
 

Aetna Life Insurance Company Rate Review in New York 

More Information about this Rate Increase: 

 Why does my insurance company want to raise my premium?  

 What kinds of Medical Services are causing this rate increase?  

 How would my insurance company use my premium?  

 Last three rate increases for this product  

 Who is reviewing this rate increase?  

 Insurer's explanation of the rate increase  

Why does my insurance company want to raise my premium? 

Your insurer says that costs are going up: 

Home > Get Help Using Insurance > Your Insurance Company & Costs of Coverage > Search Results > Aetna Life Insurance Company Rate Review 

Aetna Life Insurance Company has asked for a rate increase* for the following products in New York: Aetna Preferred Provider Organization-

PPO-Small Group-17210NY001, Aetna Fee for Service-Indemnity-Small Group-17210NY002 and Aetna Exclusive Provider Organization-EPO-Small 

Group-17210NY003.  

Review Status: Pending Review 

If the increase happens: 

 The average rate increase will be 13.33%  

 The proposed rate increase is an average rate increase for all covered groups or individuals. The premiums may be higher or lower 

than this average based on factors such as age, family structure, and health experience of the covered groups and individuals.  

 The effective date of the rate increase is 08/01/2013. The actual date of your rate increase may vary based on the anniversary date 

of your policy and other factors.  

 This increase will affect 30994 people  

* This posting does not mean that the requested increase is unreasonable. Either the state or federal reviewer will decide that 
and the decision will be posted here. 

Type of Cost:

Per Member Increase 

Per Month Increase** Portion of Increase

Medical Services* - Cost of providing healthcare 

services to policyholders
$46.24 84.70%

Administrative Expenses - Marketing, claims 

processing, and other costs to the 

company

$8.06 14.76%
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* 41.53% of the Medical Services cost increases are due to how many people use the services and how often they use them and 33.55% is due to the cost of 
services.  

** These increases won't add up to the average rate increase if everyone doesn't get the rate increase at the same time.  

Back to top 

What kinds of Medical Services are causing this rate increase? 

Back to top 

How would my insurance company use my premium? 

Back to top 

Last three rate increases for this product: 

Back to top 

Who is reviewing this rate increase? 

Underwriting Gain/Loss - Amount the company keeps 

after paying claims and administrative expenses
$0.30 0.54%

Medical Service

Per Member Per 

Month Increase Portion of Increase

Hospital Inpatient - Care in a Hospital $9.99 21.60%

Outpatient - Care in a hospital or other facility that doesn't require an 

overnight stay
$3.31 7.15%

Professional Services - Payments to doctors and other healthcare 

professionals
$9.03 19.53%

Prescription Drugs - Medicines you need a prescription to buy $7.90 17.09%

Ancillary Services - Medical supplies, ambulance fees, etc. $9.19 19.88%

Capitation - A fixed per person payment the insurer pays to a provider to 

cover a person's medical costs
$0.00 0.00%

Cost Sharing - Changes in deductibles, copayments, benefits, etc. $4.12 8.92%

Current Medical Cost Adjustment - The difference between what your 

insurer thought it was going to pay for medical services and what it actually 

paid during the current year

$2.69 5.82%

Total Medical Service Cost Changes $46.24 100.00%

Type of Cost

How Premium Dollars Will be Spent 

if the Requested Rate is used

Per Member Per Month Portion of Rate

Medical Services - Cost of providing healthcare services to policyholders $428.79 86.74%

Administrative Expenses - Marketing, claims processing, and other costs to the 

company
$66.55 13.46%

Underwriting Gain/Loss - Amount the company keeps after paying claims and 

administrative expenses
-$1.01 -0.20%

Total Request Rate $494.33 100.00%

Year Requested Got

2012 10.96% 6.93%

2011 9.25% 8.91%

2010 0.33% 0.33%
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The rate increase request is being reviewed by the State.

 

State laws either: 

 Allow the insurance regulator to review rate filings, but do not allow the regulator to stop a rate from being used, or  

 Allow the insurance regulator to both review rate filings and stop an unreasonable rate from being used.  

If a state's laws do not allow the insurance regulator to perform effective rate reviews, the federal government* will review any rate increases at or above 10% in the individual or 

small group market. 

*If the federal government is reviewing, click here to see the filing. 

Back to top 

Insurer's explanation of the rate increase 

Aetna Life Insurance Company has prepared the following written explanation of this rate increase.
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Summary 

 

Aetna is updating its rates for Small Group PPO plans in New York to adjust for several changing factors.  Our new filing proposes to raise average premium rates 

by 13.3%.   

 

Who This Change Will Affect 

  

The rates will apply to policies that renew or start from August 2013 through December 2013. Approximately 31,000 members currently are enrolled in plans to 

which the new rates will apply. 

 

Why We Need to Increase Premiums 

 

Medical costs are going up and we are changing our rates to reflect this increase.  We expect medical costs to go up 11.2%, excluding the effect of benefit changes 

described below.  Medical costs go up mainly for two reasons  providers raise their prices and members get more medical care.  We expect a third of the medical 

cost increase to come from providers raising prices, about 40% to come from members getting more care, and the remaining portion to come from cost sharing that 

does not increase as quickly as medical costs. 

 

For Small Employers in New York, some examples of increasing medical costs we have experienced in the last 12 months include: 

* The cost for an inpatient hospital admission has increased 12.9%. 

* Costs for medical pharmacy have gone up 9.6%. 

* Expenses for emergency treatment have increased 10.6%.  

 

What Else Affects Our Request to Increase Premiums 

 

We offer New York small businesses a variety of plans to choose from.  In August 2012, we changed some benefits for these plans to include enhanced coverage 

for Women's Preventive Health Services.  On average, the changes increased expected medical costs by an average of 1.96%, but this increase is pending 

separate approval.  

 

 

Impact of New Taxes and Fees 

The Affordable Care Act (ACA) includes several new taxes and fees payable in 2014, including two that specifically apply to insured products -- the health insurer 

fee and the reinsurance contribution. These new fees result in additional costs and are reflected in our updated rates for policies that extend into 2014.  The overall 

impact of these costs on this filing is as follows: 

* Health Insurer Fee: 1.8% 

* Reinsurance Contribution: 0.8% 

 

Will Premiums for All Small Groups Increase 13.3%? 

 

No, the 13.3% is an average.  Some premiums will increase by less or even go down; others will increase by more than the average.  The exact rate change will 

depend on what benefit plan the group chooses, and when the group's contract renews. 

 

How Does This Request Match up with Minimum Loss Ratio Requirements (MLR)? 

 

We expect these rates will produce an MLR equal to or above the required 80% requirement for small group business  meaning that we expect at least 80% of the 

premiums we collect to pay for medical care and activities that improve health care quality for our members.  If our actual MLR turns out to be less than 80%, for 

instance if doctors and hospitals raise prices less than we expect, we will issue rebates as the law requires. 

 

In addition to paying for medical claims and quality improvement activities, a portion of every member's premium goes toward covering administrative expenses 

such as customer service, claims and billing, and quality activities like disease management programs.   Premium also includes premium taxes and Federal income 

tax. 

 

What is Aetna Doing to Keep Premiums Affordable? 

 

Our goal is to deliver competitive pricing that allows our customers and members to get the greatest value out of their health benefits. Aetna also is taking a number 

of steps to try to keep our products as affordable as possible, such as: 

* Developing new relationships with health care providers that compensate them for the quality of care they provide, and not the quantity. 

* Creating medical management programs which address potential health issues for members earlier, improving health outcomes and reducing the need 

for high-cost health care services. 
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Back to top 

Comment on this rate increase 

 

You may submit your comments about this rate increase to New York on its web site at http://www.dfs.ny.gov/insurance/health/prior_app/prior_app_comment.htm; by 

email at PremiumRateIncreases@dfs.ny.gov; and by U.S. mail to the Health Bureau-Premium Rate Adjustments, New York State Department of Financial Services, 25 

Beaver Street, New York, NY 10004.  

 

A federal government website managed by the U.S. Department of Health & Human Services 
200 Independence Avenue, S.W. - Washington, D.C. 20201 
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