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Health Bureau- premium rate adj.
N. Y. state dept of financial services
One commerce Plaza

Albany N.Y. 12257

Re: 065945479-1
To whom it may concern,
Good day to you,

I am in receipt of your letter announcing a proposed rate increase. Currently my wife
and I are living on $2,400 in combined social security plus monies taken from our
savings that we draw down from each month.

This proposed rate increase will bring our supplementary health insurance cost to
$522.00 per month or 22% of our sis income. Our monthly rent at $1,338 represents 56%
of the total sis dollars coming in. Our saving will be gone in 5 years.

The combined rent and supplemental health cost represents 78% on our sis funds.

At the age of] ., I find this very frightening and now I will have to seek employment to
Keep up with the increased costs of living. If you review our usage of the supplemental
health insurance you will notice that we really don’t use much of this high expense. We
only have it to keep peace of mind. The insurance coverage although comforting in one
way is threatening our existence.

Please help us to hold down any more increases.

Thank iou




Fw: Write the Superintendent e-Form Submission

Write the Superintendent e -Form Submission

Superintendent to: || N 07/30/2013 02:07 PM

Your inquiry and comment submitted via the Department 'Write The
Superintendent' webpage have been received and will be reviewed promptly

The information you entered is as follows:

Your Company/Organization:
NYSID Licensee: No

Your Contact Information:

You are a(n

Your Questions and/or Comments have been recorded as follows:

* * * * * * * * * * * * * * * * * * * * * * * * *

I am not sure if this is where I address this but my mom has AARP
UniteHealthcare Insurance. she received a letter that her rates may go up
again in 2014, (note they just increased in 2013!!)

The Letter states there is a 30 day comment period at this website.

On behalf of my mom - she is requesting that this increase be disapproved.

How can the elderly survive on all thise increases on a fixed income of social
security. Two increases in such a short period of time doesn't seem right.
Insurance companies seem to keep increasing the rates and the poor consumer
has no choice (as a 70 plus individual can't Jjust switch carriers at their
age!!).

Thanking you for your time and consideration in this matter!!

* * * * * * * * * * * * * * * * * * * * * * * * * *
*

Sincerely,



Benjamin M. Lawsky
New York State Department of Financial Services.



July 29, 2013

Honorable Andrew M. Cuomo
Governor of New York State
New York State Capitol Building
Al bany, NY 12224

Ref' United Healthcare Insurance Increase
Dear Governor Cuomo:

I am a middle class Senior Citizen covered by Medicare with a supplementary insurance
policy with United Healthcare under the aegis of AARP. I am most grateful for
Medicare, and have had no problems with AARP supplementary coverage except for the
outrageous increases over the past 2 years!

Enclosed are the letters announcing these increases — 7.5% from 2012 to 2013 and now a
request for an additional 3.3% for 2013 — 2014, which I am hoping will not be approved
— tho if past history is any clue, all indications are that it will be! That is over 10%
increase in 2 years with no end in sight.

I am begging you to have your health offices investigate these increase and assist those of
us on fixed income to put a halt on these excessive increases by the private health

insurance companies.

1 take this opportunity to mention I highly approve of your work for us New Yorkers as
Govemor, and thank you for all your efforts on our behalf.

Again, thank you for your attention to our plight.

cC: Health Bureau Premium Rate Adjustments
NY State Department of Financial Services
One Commerce Plaza
Albany, NY 12257
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" UnitedHeatthcare Insurance Company

Juli 25,2013

R T IR "7 Timportant Health Insurance Rate Information

pear

Thank you for allowing UnitedHealthcare Insurance Company of New York (NAIC# 60093) to bring you
quality health insurance. UnitedHealthcare works hard to offer valuable coverage and helpful customer

service.

Rates May Be Changing in 2014
We are notifying you of the 2014 proposed Medicare Supplement plan rates which will be submitted to your
state within ten days of the date of this lefter. On the second page of this letter, please find a chart which

contains your current Medicare Supplement plans, the current monthly rate, and the proposed monthly rate
and rate change.

After we submit the proposed rates:

e  We will provide 60 days advance written notice of any rate change. The new rates are for the
calendar year of 2014 and we've proposed to implement any rate change on April 1%, 2014.
«  \We will send you billing information for your coverage as soon as rates have been finalized.

30 day Comment Period ‘
This rate information will be posted on the New York Department of Financial Services website. The

www.dfs.ny.gov. You may submit written comments or request additional

Department’s website is: hitp://www.C r
iAformation on the proposed rates within 30 days of the rates being submitted. (You may contact
may be sentto

UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments
the New York Department of Financial Services at the following address:

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

www.dfs.ny.qov

Or if you prefer to email, please write to: PremiumRBatelncreases @dfs.ny.gov

: .MRP" Supplemental and Personal Health
{Continued on Back) = Plans insured by UnitedHealthcare
Insurance Company

LAZ62015T_NY_052913

0003603



http://www.dfs.ny.gov
mailto:PremiumRatelncreases@dfs.ny.gov

Al e o e W uie Lepariment will be posted on the Department's website with any
personal identifying information removed. If you submit written comments, you should include the
insurance company's name (UnitedHealthcare) in the comments.

Proposed Rate Adjustment Reason
We are requesting this rate change due to increased benefit costs expected with the plan.

UnitedHealthcare has prepared a narrative summary that provides a more detailed, plain English
explanation of the reasons why it is seeking a premium adjustment which will be posted on our website and
the Department's website. Our web address is: UHCratesforNY.com. This site contains a summary of the

reasons for the rate adjustment. You can also find a chart of all of the proposed Medicare Supplement plan
rates for the plans in your area by entering your zip code.

Please note: After the rate submission, the New York Department of Financial Services Superintendent
May approve, change, or disapprove the proposed rate adjustment,

For More Help
You can contact us for more information:

* By postal mail at:
UnitedHealthcare Insurance Company
PO Box 1012
Montgomeryville, PA 18936-1012
* Byemail, at: AARPMemberAdvantages @Catalyst-360.com

* Or by calling customer service at 1-866-562-0923 (TTY: 711) weekdays from 7 a.m. to 11 p.m. and
Saturdays from 9 a.m. to 5 p.m. Eastern Time. En Espafiol...1-800-822-0248,

Thank you.

Sincerely,

P hney Ot asitrn

Tracy DiMatteo
Director, Operations
Insurance Solutions
UnitedHealthcare

Member Name Plan Code Current Rate* Proposed Rate* Proposed % Change
" Rates displayed below are monthly rates without discounts

N - $173.00 $178.75 3.3%

UnitedHealthcare Insurance Company pays royalty fees to AARP for the use of its intellectual property. These fees are used
forthe general purposes of AARP. AARP and its affiliates are not insurers, Insured by UnitedHealthcare Insurance Company
(UnitedHealthcare Insurance Company of New York for New York residents).



mailto:Byemail.at:AARPMemberAdvantageS@Catalyst.360.com

. Health Bureau-Premium Rate Adjustments RECEIVED

HEALTH BUREAU
New York State Department of Finahcial Services MG 07 2013
One Commerce Plaza _
ALBANY, NEW YORK

Albany, NY 12257

i
Fhave been notified that the premiums for my suppiemental insurance coverage for Medicare under

United Heaith Care insurance Company are going to be raised to $209.75 per month. 1am 291 yearold
widow living under an income of $23,000 per year, | qualify for Heap benefits ang Lifeline as well,% Wﬁi

Iti5 difficult living under these circumstances. | feel the insurance company could cut down on some of
“their other expenditures. They send me topious amounts of fiterature that are often dupfications and
impossible to read and unnecessary. '

They do have cheaper policies with co-pay which would only make my arrangements more difficult.

Please consider carefully granting this rate increase.

Sincerely,

Rl
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RECEIVED
HEALTH BUREAU

AUG 07 2013
ALBANY, NEW YORK

Health Bureau-Premium Rate Adjustments

NYS Dept. of Financial Services
One Commerce Plaza

Albany NY 12257

RE: INCREASE IN RATES AGAIN

My husband and I are currently paying over $500. mo/$6,000.
year for AARP Supplement Health Coverage.

AARP/UNITED HEALTH need to do something to keep the quality
of coverage we now have affordable. As retirees our incomes

don't increase; how are we expected to constantly deal with

increased costs in insurance and all other household expenses?




July 28,2013 RECEIVED .

T o HEALTH BUREAU
G | TG 0T 03
Health Bureau Premlum Rate Adjustments ALBANY. NEW YORK

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

Dear Officer: I am writing re: the proposed rate increases by AARP on health
insurance premiums. I find it both irritating and morally incorrect to have the
health premiums for seniors, most of us on fixed income, to be increased yearly.
After years and years of payments for health insurance, we deserve to have our
premiums:not increased. ThlS slow steady increase every year does not ease the
pain or the financial hardship. s

1 will be forced to consider other insurance plans if these increases continue to
come.
[ ask you not to allow this increase on our premiums. AARP is to be our lobby

group but I do not see how they can legitimately serve as our advocate if they are
steadily and yearly increasing benefits. Do not allow these increases.

CC. United Healthcare Insurance Company

P.O. Box 1023

Montgomeryville, Pa. 18936-1012
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Health Bureau-Premium Rate Adjustments
NY State Dept of Financial Services RECEIVED
One Commerce Plaza : | HEALTH BUREAU

Albany, NY 12257
’ L3t 208

o . . . ALBANY, NEWYORK
My wife and I have had a secondary insurance policy with AARP since 4-1-97

Our combined monthly rate at that time was $287 monthly

7-27-13

In April 1999 we moved to Florida and the rate increased to $346 monthly

In September 2009 we moved to NY and the rate jumped 35% to $465 monthly
In December 2009 I was advised of another rate increase to $478 in 2010

In April 2012 another increase to $514

And now they are asking you to approve yet another increase of 1.6% to $522
When will you put a stop to this greed.

'
~

. A ‘. Y
:
'




UnitedHealthcare Insurance Company

July 25, 2013

Important Health Insurance Rate Information

oea N - I

Thiank you for allowing UnitedHealthcare Insurance Company of New York (NAIC# 60093) to bring you
quality health insurance. UnitedHeaithcare works hard to offer valuable coverage and helpful customer
service.

Rates May Be Changing in 2014

We are notifying you of the 2014 proposed Medicare Supplement plan rates which will be submitted to your
state within ten days of the date of this letter. On the second page of this letter, please find a chart which
contains your current Medicare Supplement plans, the current monthly rate, and the proposed monthly rate
and rate change.

After we submit the proposed rates:

e We will provide 60 days advance written notice of any rate change. The new rates are for the
+ calendar year of 2014 and we've proposed to implement any rate change on April 1%, 2014.
- We will send you billing information for your coverage as soon as rates have been finalized.

This rate information will be posted on the New York Department of Financial Services website. The

Department’s website is: http://www.dfs.ny.gov. You may submit written comments or request additional =~ .. .
| information on the proposed rates within 30 days of the rates being submitted. (You may contact

UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments may be sent to

the New York Department of Financial Services at the following address: :

L 30 day Comment Period

Health Bureau-Premium Rate Adjustments ‘
New York State Department of Financial Services

One Commerce Plaza |
Albany, NY 12257 ‘
www.dfs.ny.gov

Or if you prefer to email, please write to: PremiumRatelncreases @dfs.ny.gov

’ l Supplemental and Personal Health
Plans insured by UnitedHealthcare
Insurance Company

(Continued on Back)

0026621

LAG2915T_NY_052913



Written comments submitted to the Department will be posted on the Department's website with any
personal identifying information removed. If you submit written comments, you should include the
insurance company's name (UnitedHeaithcare) in the comments.

Proposed Rate Adjustment Reason |
| We are requesting this rate change due to increased benefit costs expected with the plan.

UnitedHealthcare has prepared a narrative summary that provides a more detailed, plain English
explanation of the reasons why it is seeking a premium adjustment which will be posted on our website and
the Department'’s website. Our web address is: UHCratesforNY.com. This site contains a summary of the
reasons for the rate adjustment. You can aiso find a chart of all of the proposed Medicare Supplement plan
rates for the plans in your area by entering your zip code.

Please note: After the rate submission, the New York Department of Financial Services Superintendent'
may approve, change, or disapprove the proposed rate adjustment.

For More Help '
You can contact us for more information: HE:LI?I'?-IEIBVUEF?E AU
» By postal mail at: IJUL' -3‘1 2013
UnitedHealthcare Insurance Company
PO Box 1012 ALBANY, NEW YORK

Montgomeryville, PA 18936-1012
+ By email, at: AARPMemberAdvantages @ Catalyst-360.com

*  Or by calling customer service at 1-866-562-0923 (TTY: 711) weekdays from 7 a.m. to 11 p.m. and
Saturdays from 9 a.m.'to 5 p.m. Eastern Time. En Espafiol...1-800-822-0246.

Thank you.

Sincerely,

Tracy DiMatteo

Director, Operations
| Insurance Solutions

UnitedHealthcare

.. \cmber Name- - -~ .. - - . _Plan €ode " Cutrent Rate” - Proposed Rate”
* Rates displayed below are monthly rates without discounts

F $257.00 $261.00 1.6%
F $257.00 $261.00 1.6%

Proposed % Change

L17533B CS

UnitedHealthcare Insurance Company pays royalty fees to AARP for the use of its intellectual property. These fees are used
for the general purposes of AARP. AARP and its affiliates are not insurers. Insured by UnitedHealthcare Insurance Company
(UnitedHealthcare Insurance Company of‘New York for New York residents). . |




RECEIVED
| HEALTH BUREAU
July 29,2013 UL 31 2013
3 Health Bureau-Premium Rate Adjustments ALBANY, NEW YORK

New York State Dept of Financial Services
One Commerce Plaza
Albany, NY 12257

Dear Sir:

I am 91 years of age and ] have been paying exceedingly high premiums for the last 25
| years for only a 20%, 20%, 20%;coverage. The premium cost this year for my wife and me are
$5,730 for a 20%,20% coverage. On that basis, if AARP was being paid for 100% coverage, the
entire cost would be $28,650 per year, which is outrages!!!!

My wife and I have already paid premiums in excess of $100,000 for our 20%%
coverage. I do not believe that we have received $5,000 in benefits over the last 25 years.

[ 'am sure that one of the biggest expense of the insurance company is the tremendous
cost of continuous advertising, especially on TV,

AARP is being paid a substantial sum each year because “they approve of your
exceeding high charge for your 20% payout.

] am sure that the premium would be substantially less if they would advertise less,
stop paying AARP for the approval of their outrageous cost and if the salary of the C.0. of
_United Healthcare Insurance Company was less.

T

1 such gdvertismg often adas tittlé i ~
the way of useful information, it certainly
¥ adds to health care costs. Hospitals with
more than 400 beds spent an average of
* $218 million on advertising in 2010, sur- | .
T i veys have found. :
' . Coe “We're pushing S3 hillinn in hanlit <
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To: Health Bureau- Premium Rate Adjustments
New York State Department of Financial Service
One Commerce Plaza '
Albany, NY 12257

RECEIVED
From: - HEALTH BUREAU
UG 05 2013
Reference: United Healthcare Insurance Co.

Individual Policy holder ALBANY, NEW YORK

Supplemental Medicare Insurance
Date: August 1, 2013
Dear Sir { Ms },

I have reservations and objections to United Healthcare
Insurance Company raising their rate on supplemental health insurance
for the following reasons. I subscribed to their supplemental health
insurance two years ago at a price of $159 per month thru ACH
withdrawal from my checking account...the next year they went up 7-%%
to $171 per month....they now are proposing a rate increase to $178.75
for next year.....] object to such an increase because every source of
media that I watch and listen to such as CNBC and Bloomberg News and
the read in the newspapers say that we have no inflation....Now I check
their stock and see that this company has increased its profits more than
analysts projections each quarter they report for the last 5 years...Their
stock has risen from the low 20s to the low 70s in five years....in just the
last two years their stock has risen from the low 40s to the low 70s....1
am sure that they have cost cutting measures in place that have allowed
them to be more than profitable with increased revenues and do not need
to increase their rates.....I believe these rates are an excuse to arbitrarily
increase every year whether they need it or not to just line their wallets
at the expense of the policy holder....when inflation does come, will you
allow them 10 to 20 % increases in their rates and consider that
fair?...Thanks for your attention in this matter.....

Yours truly,
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HEALTH BUREAU

AUG 05 2013
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UnitedHealthcare Insurance Company

July 25, 2013
Re: 027527231-1

Important Health -Ih-s'uran-ce Rate Information

oer - I

Thank you for allowing UnitedHealthcare Insurance Company of New York (NAIC# 60093) to bring you
quality health insurance. UnitedHealthcare works hard to offer valuable coverage and helpful customer
service.

Rates May Be Changing in 2014

We are notifying you of the 2014 proposed Medicare Supplement plan rates which will be submitted to your
state within ten days of the date of this letter. On the second page of this letter, please find a chart which
contains your current Medicare Supplement plans, the current monthly rate, and the proposed monthly rate
and rate change.

After we submit the proposed rates:

¢+ We will provide 60 days advance written notice of any rate change. The new rates are for the
calendar year of 2014 and we’ve proposed. to implement any rate change on April 1%, 2014.
».. We will send you billing information for your coverage as soon as rates have been finalized.

30 day Comment Period

This rate information will be posted on the New York Department of Financial Services website. The

Department's website is: http://www.dfs.ny.gov. You may submit written comments or request additional
“information on the proposed rates within 30 days of the rates being submitted. (You may contact

UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments may be sent to

the New York Department of Financial Services at the following address:

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza |

Albany, NY 12257

www.dfs.ny.gov

Or if you prefer to email, please write to: PremiumRatelncreases @dfs.ny.gov

{Continued on Back} "MRP

Supplemental and Personal Health
Plans insured by UnitedHealthcare
Insurance Company

0209496 LA2G291ST_NY_052¢13




Written comments submitted to the Department will be posted on the Department's website with any ™
personal identifying information removed. If you submit written comments, you should include the
insurance company's name (UnitedHealthcare) in the comments.

Proposed Rate Adjustment Reason
We are requesting this rate change due to increased benefit costs expected with the plan. \

UnitedHealthcare has prepared a narrative summary that provides a more detailed, plain English
explanation of the reasons why it is seeking a premium adjustment which will be posted on our website and
the Department’s website. Our web address is: UHCratesforNY.com. This site contains a summary of the
reasons for the rate adjustment. You can also find a chart of all of the proposed Medicare Supplement plan
-rates for the plans in your area by entering your zip code.

Please note: After the rate submission, the New York Department of Financial Services Superintendent
may approve, change, or disapprove the proposed rate adjustment.

For More Help
You can contact us for more information:

« By postal mail at:
UnitedHealthcare Insurance Company
PO Box 1012
Montgomeryville, PA 18936-1012
« By email, at: AARPMemberAdvantages @Catalyst-360.com

«  Or by calling customer service at 1-866-562-0923 (TTY: 711) weekdays from 7 a.m. to 11 p.m. and
Saturdays from 9 a.m. to 5 p.m. Eastern Time. En Espariol...1-800-822-0246.

Thank you.

Sincerely,

Prne, OPatten

Tracy DiMatteo
Director, Operations
Insurance Solutions
UnitedHealthcare

Proposed Rate” Proposed % Change

* Rates displayed below are monthly rates without discounts

G $165.75 $168.25 5%
G $165.75 $168.25 1.5%

-Member.Name.. . oo ... . _—.__..PlanCode Current Rate”

L17533B CS

UnitedHealthcare Insurance Company pays royalty fees to AARP for the use of its intellectual property. These fees are used
for the general purposes of AARP. AARP and its affiliates are not insurers. Insured by UnitedHealthcare Insurance Company
(UnitedHealthcare Insurance Company of New York for New York residents).
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RECEIVED

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services HEALTH BUREAU

One Commerce Plaza AUG 02 2013

Albany, NY 12257 |
ALBANY, NEW YORK

Dear Sir or Madam,

I received a letter from United Health Care advising of a pending rate increase and providing
your web site as a place to make a comment. This added insult to injury. First off for an annual
increase to be automatically passed when the insurer is an extremely profitable company that
should be required to limit cost increases under such circumstances is the insult. The injury
comes from going to your site and finding it impossible to locate any place to register a
comment. Unfortunately, it is just such experiences which causes me to feel that government
functions totally inefficiently and question just how much is done for the public by such
departments as yours.

This letter will probably go immediately in to the waste basket but I urge you to realize that you
are also a member of the public and receive the same lack of service with other agencies
supposedly acting you your behalf.



%

United Health C HF ARECENED
nited Health Care AL
P.O. Box 1012 TH BUREAU
Montgomery, PA 18936 AUG 05 2013
ALBANY, NEW YORK July 31,2013
RECEIVED
- Lraey De Matteo HEALTH BUREAU
Director Operations
Insurance Solutions MG 05 2013
United Health Care |
ALBANY, NEW YORK
Dear Tracy De Matteo:

Your letter of July 25 does not afford much time for deliberations but you should
know some facts of which I am currently experiencing. Ienclose photostats of key
payment amounts to substantiate my facts.

In 2009 I had been paying AARP the sum of $177.50 per month. In this year
starting in March I paid and currently pay $239 per month.

That is an aggregate increase of $744 over less than a 4-year period. It is
suggested this amount should be $780.

Fortunately [ am quite healthy for my years and obviously fortunately for AARP
as well.

Florida has many more seniors than here so means testing cannot possibly apply.

This does not include the Medicare payments which are an added cost. Also, an
increase of more than $160 is an annual deduction for Medicare.

There is a substantial amount of revenue spent on publications which AARP
sends to all, superfluous in nature and costly to produce. An additional charge for their

membership card of $15 per year is added.

Surely you can see the need for restraint in adding increasing amounts to my
current cost\s for health coverage.

The favor of a reply is requested.

Sincerely,




cc:

Encl.

Health Bureau

NY State Dept of Financial Services
One Commercial Plaza

Albany, NY 12257
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Information on the proposed rates within 30 days of the rates being submitted. (You may égniéctﬁ_
UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments may be sent to
the New York Department of Financial Services at the following address:

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

www.dfs.ny.gov

Or if you prefer to email, please write to: PremiumRatelncreases @dfs.ny.gov

e ]

: Supplemental and Personal Health
(Continued on Back) Plans insured by UnitedHealthcare

LM A
% Insurance Company

RECEIVED
HEALTH BUREAU

AUG 08 2013
ALBANY, NEW YORK

LAZ62915T_NY_052013



* Rates displayed below are monthly rates without discounts

$195.00 1.6%

UnitedHealthcare Insurance Company pays royalty fees to AARP for the use of its intellectual property. These fees are used
for the general purposes of AARP. AARP and its affiliates are not insurers. Insured by UnitedHealthcare Insurance Company
(UnitedHealthcare Insurance Company of New York for New York residents).
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Important Health Insurance Rate Information

oe=r

Thank you for allowing UnitedHealthcare Insurance Company of New York (NAIC# 60093) to bring you
quality health insurance. UnitedHealthcare works hard to offer valuable coverage and helpful customer
service.

T

Rates May Be Changing in 2014

We are notifying you of the 2014 proposed Medicare Supplement plan rates which will be submitted to your
state within ten days of the date of this letter. Or: the second page of this letter, please find a chart which
contains your current Medicare Supplement plar:s, the current monthly rate, and the proposed monthly rate
and rate change.

After we submit the proposed rates:

»  We will provide 60 days advance written riotice of any rate change. The new rates are for the
calendar year of 2014 and we've proposed to implement any rate change on April 1%, 2014.
*  We wiil send you biiling information for your coverage as soon as rates have been finalized.

30 day Comment Period

This rate information will be posted on the New Y ork Department of Financial Services website. The
Department's website is: http:/www.dfs.ny.gov. You may submit written comments or request additional .
information on the proposed rates within 30 days of the rates being submitted. (You may contact
UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments may be sent to
the New York Department of Financial Services at the following address:

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

www.dfs.ny.qov



Written comments submitted to the Department will be posted on the Department's website with any
sersonal identifying information removed. If you submit written comments, you should include the
nsurance company's name {UnitedHealthcare) ir; the comments.

Proposed Rate Adjustment Reason L g
We are requesting this rate change due to increased benefit costs expected with the plan.

UnitedHealthcare has prepared a narrative summiary that provides a more detailed, plain English
explanation of the reasons why it is seeking a premium adjustment which will be posted on our website and
the Department’s website. Our web address is: LIHCratesforNY.com. This site contains a summary of the
reasons for the rate adjustment. You can also find a chart of all'of the proposed Medicare Supplement plan
rates for the plans in your area by entering your :ip code.

Please note: After the rate submission, the New York Department of Financial Services Superintendent ‘
may approve, change, or disapprove the proposed rate adjustment.

For More Help
You can contact us for more information: \

« By postal mail at:
UnitedHeaithcare Insurance Company :
PO Box 1012 \
Montgomeryville, PA 18936-1012

« By email, at: AARPMemberAdvantages @ Catalyst-360.com 1

» Or by calling customer service at 1-866-562-0923 (TTY: 711) weekdays from 7 a.m. to 11 p.m. and
Saturdays from 3 a.m. to 5 p.m. Eastern Time. En Espariol...1-800-822-0246.

Thank you.

Sincerely,

Tracy DiMatteo
Director, Operations . }
Insurance Solutions .
UnitedHealthcare
|
\

ber Name ~ Planfode Current Rate*
es displayed below are monthly rates without discounts

e .. F $257.00 $261.00 1.6%

Proposed Rate® Proposed % Cha
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Health Bureau-Premium Rate Adjustments ALBANY, NEW YORK
NY State Department of Financial Services '

One Commerce Plaza

Albany, NY 12257

Dear Sir or Ms.

My health care supplemental insurance company, United Health Care Insurance Company, is
proposing a rate increase effective April 2014.

I wish to enter this comment against the proposed rate increase. Since I enrolled in the AARP
Supplemental health plan, the monthly rates have been increased from $193.00 in November 2010 to
$206.50 this past April of 2013. The new proposed rate increase for April 2014 is for $209.75 per

month. For me, this is an increase in health care of over $200 a year in only 3 years.

I am on a fixed income of retirement and social security, and this seems like too much of an increase in
this amount of time.

I tried to enter this comment on the dfs.ny. gov website and it was not clear how to do this. When I
called United Health Care, they had no knowledge about how to help me enter the comment on your
site, which United told me to use in their letter. So I am feeling a little frustrated.

Thank you.

Sincereli‘
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Re: Your letter dated July 25, 2013
- Health Ins. Rate Information

oe. [

‘Lacknowledge receipt of your letter and, again, wish to voice my objection to the
proposed rate increase of 1 .6%, to take effect April 1, 2014,

I am 74 years old, retired, single, and on a fixed income, which has decr.'eased' steadily
over the past several years. ] am also faced with an 8% rent increase, food cost and
utilities have escalated: and I feel very strongly that no increase should take place in
2014. |

A copy of my letter will be sent to the New York State Insurance Department in the hope
that this proposed increase will be denie

¢c:  Health Bureau-Premium Rate Adjustments
N.Y. State Dept. of Financial Services
‘One Commerce Plaza :
Albany, NY 12257 o aE
o . RECEIVED "
- HEALTH RiIREAY

AJS 14203
 ALBANY, NEW YORK
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August 7, 2013 A

Health Bureau-Premium Rate Adjustments
New York State Dept. Financial Services
One Commerce Plaza

Albany, NY 12257

Re:

Gentlemen:
Received a notification from UnitedHealth Care requesting a rate increase.

Seems that they request and get a rate increase every year in small increments
which add up over time.

Being 73 and having limited resources I would suggest that you deny this request
and let “United” seek economics elsewhere.

Its time that we catch a break and were without premium increases every year.

Very truly yours,
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Written comments submitted to the Department will be posted on the Department's website with any
personal identifying information removed. If you submit written comments, you should mclude the o
insurance company's name {UnitedHealthcare) in the comments. . ,

Proposed Rate Adjustment Reason A
We are requestmg this rate change due to increased benefit costs expected with the plan.

UnitedHealthcare has prepared a narrative summary that provides a more detailed, plain Engllsh 4
explanation of the reasons why it is seeking a premium adjustment which will be posted on our website and }
the Department’s website. Our web address is: UHCratesforNY.com. This site contains a summary of the )
reasons for the rate adjustment. You can alsc find a chart of all of the proposed Medicare Supplement plan

rates for the plans in your area by entering your zip code.

Please note: After the rate submission, the New York Department of Financial Services Superinte'ndent
may approve, change, or disapprove the proposed rate adjustment.

For More Help
You can contact us for more information:

« By postal mail at:
UnitedHealthcare Insurance Company
PO Box 1012
Montgomeryville, PA 18936-1012
+ By email, at: AARPMemberAdvantages @ Catalyst-360.com

»  Or by calling customer service at 1-866-562-0923 (TTY: 711) weekdays from 7 a.m. to 11 p.m. and’
Saturdays from 9 a.m. to 5 p.m. Eastern Time. En Espafiol...1-800-822-0246.

Thank you.

Sincerely,

Prns,, OLMatten

Tracy DiMatteo
Director, Operations
Insurance Solutions
UnitedHealthcare

Member Name ‘ ~ ~ PlanCode Current Rate*
* Rates displayed below are monthly rates without discounts.

Proposed Rate™ Proposed % Change -

F a $25? 00 $261.00 1.6%

b
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JX SOWINL @i « UL!;M %.u))

UnitedHealthcare Insurdfice Company pays royalty fees to AARP for the use of its mtellectual property. These fees are used
for the general purposes of AARP. AARP and its affiliates are not insurers. Insured by UnltedHeaithcare Insurance Company
(Unlted Healthcare Insurance Company of New York for New York residents).
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August 27th, 2013

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

To Whom It May Concern:

I am writing in response to United Healthcare Insurance Company’s plans to raise insurance rates for
Medicare Supplement Plans in 2014.

United Healthcare has been raising rates repeatedly in past years and it is becoming increasingly difficult
for retirees to afford such increases. 1am now paying over $300 monthly for my supplementary insurance
and drug coverage premiums. This amounts to almost $4,000 yearly in premiums. How can someone who
is retired and living on a fixed income, that is also declining in purchasing power due to inflation, afford to
pay these costs? Insurance companies are making large profits on the backs of a suffering public,
especially senior citizens.

I urge you not to approve the requested rate increases if your agency is at ali concerned about the welfare of
American citizens.

Sincerel

.~ RECEIVED
' TH BURFAU

vef 032013
ALBANY, NEW YORK




RECEIVED

HEALTH BURFAU

AUG 29 2013

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services. .
One Commerce Plaza

Albany, NY 12257

Tq Whom It May Concern:

| am writing in response to United Healthcare Insurance Company’s plans to raise
insurance rates for Medicare Supplement Plans in 2014.

United Healthcare has been raising rates repeatedly in past years and it is becoming
increasingly difficult for retirees and even for those not retired to keep up with need for
income, to afford such increases. | am, and others are now paying over $300 monthly. .
for supplementary insurance and drug coverage premiums. This amounts to almost .
$4,000 yearly in premiums. How can anyone who is retired and for many living on a
fixed income, that is also declining in purchasing power due to inflation, afford to pay -
these costs? Insurance companies are making large profits on the backs of a suffering -
public, especially senior citizens. ‘

~ I urge you not to approve the requested rate increases if your agency is at all concerned ‘
about the welfare of American citizens. '

Sincerely,

ALBANY, NEW YORK



UnitedHealthcare Insurance Company

Important Health Insurance Rate Information

oer [

Thank you for allowing UnitedHealthcare Insurance Company of New York (NAIC# 60093} to bring you
quality health insurance. UnitedHealthcare works hard to offer valuable coverage and helpful customer
service.

Rates May Be Changing in 2014

We are notifying you of the 2014 proposed Medicare Supplement plan rates which will be submitted to your
state within ten days of the date of this letter. On the second page of this letter, please find a chart which
contains your current Medicare Supplement plans, the current monthly rate, and the proposed monthly rate
and rate change.

After we submit the proposed rates:

»  We will provide 60 days advance written notice of any rate change. The new rates are for the
calendar year of 2014 and we've proposed to implement any rate change on April 1%, 2014.
». We will send you billing information for your coverage as soon as rates have been finalized.

30 day Comment Period

This rate information will be posted on the New York Department of Financial Services website. The
Department’s website is: http:/www.dfs.ny.gov. You may submit written comments or request additional _
information on the proposed razes within 30 days of the rates being submitted. (You may contact
UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments may be sentto
the New York Department of Financial Services at the following address:

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

www.dfs.ny.qov

Or if you prefer to email, please write to: PremiumRéteIncreases@dfs.ny.gov

“‘ Supplemental and Perscnal Health
Plans insured by UnitedHealthcare
Insurance Company

(Continued on Back)

0028823

LAX52915T_NY_052913



Written comments submitted to the Department will be posted on the Department's website with any
personal identifying informatien removed. if you submit written comments, you should include the
insurance company's name (UnitedHealthcare) in the comments.

Proposed Rate Adjustment Reason
We are requesting this rate change due to increased benefit costs expected with the plan.

UnitedHealthcare has prepared a narrative summary that provides a more detailed, plain English
explanation of the reasons why it is seeking a premium adjustment which will be posted on our website and
the Department’s website. Our web address is: UHCratesforNY.com. This site contains a summary of the
reasons for the rate adjustment. You can also find a chart of all of the proposed Medicare Supplement plan
rates for the plans in your area by entering your zip code.

Please note: After the rate submission, the New York Department of Financial Services Superintendent
may approve, change, or disapprove the proposed rate adjustment.

For More Help
You can contact us for more mformatuon

« By postal mail at:
UnitedHealthcare Insurance Company
PO Box 1012 ‘
Montgomeryville, PA 18936-1012
« By emalil, at: AARPMemberAdvantages @ Catalyst-360.com

*  Or by calling customer service at 1-866-562-0923 (TTY: 711) weekdays from 7 a.m. to 11 p.m. and
Saturdays from 9 a.m. to 5 p.m. Eastern Time. En Espafiol...1-800-822-0246.

Thank you.

Sincerely,

Prnery O attrn

Tracy DiMatteo
Director, Operations
Insurance Solutions
UnitedHealthcare

Member Name ‘ Plan Code Current Rate* Proposed Rate® Proposed % Change
* Rates displayed below are monthly rates without discounts - '

I F © $257.00 $261.00 1.6%

UnitedHealthcare Insurance Company pays royalty fees to AARP for the use of its intellectual property. These fees are used
forthe general purposes of AARP. AARP and its affiliates are not insurers. Insured by UnitedHealthcare [nsurance Company
(UnitedHealthcare Insurance Company of New York.for New York residents).

-
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August 27, 2013
RECEIVED
HEALTH BUREAU

‘ _ AUG 30 2013
Health Bureau-Premium Rate Adjustments

ALBANY, NEW YORK
New York State Department of Financial Services

One Commerce Plaza
Albany, NY 12257

To Whom It May Concern:

| am writing in response to United Healthcare Insurance Company’s

plans to raise insurance rates for Medicare Supplement Plans in
2014.

United Healthcare has been raising rates repeatedly in past years
and it is becoming increasingly difficult for retirees to afford such
increases. People in my circumstances are now paying over $300
monthly for supplementary insurance and drug coverage premiums.
This amounts to almost $4,000 yearly in premiums. How can
someone who is retired and living on a fixed income, that is also
declining in purchasing power due to inflation, afford to pay these
costs? Insurance companies are making large profits on the backs
of a suffering public, especially senior citizens.

| urge you not to approve the requested rate increases if your
agency is at all concerned about the welfare of American citizens.




August 25,2013

RECE}y,

. H ED
Health Bureau-Premium Rate Adjustments EALTH BUREAU
New York State Department of Financial Services AUG 29 2013
One Commerce Plaza : y

Albany, NY 12257 ALBANY, Ny YORK
To Whom It May Concern:

I am writing in response to United Healthcare Insurance Company’s plans to raise
insurance rates for Medicare Supplement Plans in 2014,

United Healthcare has been raising rates repeatedly in past years and it is becoming
increasingly difficult for retirees to afford such increases. 1 am now paying over $300
monthly for my supplementary insurance and drug coverage premiums. This amounts to
almost $4,000 yearly in premiums. How can someone who is retired and living on a
fixed income, that is also declining in purchasing power due to inflation, afford to pay
these costs? Insurance companies are making large profits on the backs of a suffering
public, especially senior citizens.

I urge you not to approve the requested rate increases if your agency is at all concerned
about the welfare of American citizens.

Sincerely,




RECEIVED
HEALTH BUREAU

AUG 28 2013
ALBANY, NEW YORK

August 23, 2013

NY Dept. of Financial Services

Health Bureau-Premium Rate Services

One Commerce Plaza

Albany, NY 12257 : oo ; T

Att: Tracy Di Matteo, Director, Operations Ins. Solutions United Healthcare

Dear Ms. Di Matteo:

This is in response to your letter regarding the possible rate change in 2014. How many

the drug plan went from $40.30 to $43.70. This may seem menial to you but it keeps adding

up. We seniors are on fixed incomes and these continued increases are causing a hardship due

to other rising costs .

i have been an AARP member since 1988 and have been insured through United Healthcare for many
years, in addition to having the Drug Plan. 1 am wondering if it’s time to switch to Blue Cross, with

“0” premium, which many, many of my friends have done.

| write this letter on behalf of many of my friends, who like me, are insured through United Healthcare
and are considering switching if your rates continue to increase.

{ fook forward to a reply at your earliest convenience so we know where we stand in changing insurance.
Thank you for your attention to this matter.

Sincerely,




o

RECEIVED
HEALTH BUREAU

AJG 21 2013
ALBANY, NEW YORK

Heath Bureau-Premium Rate Adjustments

New York State Department of Financial Services

One Commerce Plaza

Albany, New York 12257
Comments in response to letter pertaining to a rate change requested by

AARP supplemental and Personal Health Plans insured by United Healthcare
Insurance Company (NAIC# 60093) | l

The request as stated, for a rate change, should be more explicit. The
insurance company is requesting an increase and it should be so stated. ‘As a
stakeholder in this change, I would like to be given the facts and figures that

justify the need for this increase. I am aware there are circumstances that

prompt business to increase pricing, but it should be incumbent on them to

make enough information available so that clients can make an informed

decision about purchasing their services.




UnitedHealthcare Insurance Company
RECEIVED

HEALTH BUREAU
AUG 19 2013

ALBANY, NEW YORK

July 25,2013

Important Health Insurance Rate Information

oe - I

Thari'_1k you for allowing UnitedHealthcare Insurance Company of New York (NAIC# 60093) to bring you
quality health insurance. UnitedHealthcare works hard to offer valuable coverage and helpful customer
service.

Rates May Be Changing in 2014

We are notifying you of the 2014 proposed Medicare Supplement plan rates which will be submitted to your
state within ten days of the date of this letter. On the second page of this letter, please find a chart which
contains your current Medicare Supplement plans, the current monthly rate, and the proposed monthly rate
and rate change.

After we submit the proposed rates:

*  We will provide 60 days advance written notice of any rate change. The new rates are for the
calendar year of 2014 and we've proposed to implement any rate change on April 1%, 2014,
s  We will send you billing information for your coverage as soon as rates have been finalized.

30 day Comment Period

This rate information will be posted on the New York Department of Financial Services website. The
Department's. website is:. http://www.dfs.ny.gov. You may -submit written comments or request additional
information on the proposed rates within 30 days of the rates being submitted. (You may contact
UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments may. be sent to
the New York Department of Financial Services at the following address:

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

www.dfs.ny.gov

Or if you prefer to email, please write to: PremiumRatelncreases@dfs.ny.gov

. . ®
(Continued on Back) MRP | Supplemental and Personal Health
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Written comments submitted to the Department will be posted on the Department's website with any
personal identifying information removed. If you submit written comments, you should include the g
insurance company's name (UnitedHealthcare) in the comments.

Proposed Rate Adjustment Reason
We are requesting this rate change due to increased benefit costs expected with the plan.

UnitedHealthcare has prepared a narrative summary that provides a more detailed, plain English
explanation of the reasons why it is seeking a premium adjustment which will be posted on our website and
the Department’s website. Our web address is: UHCratesforNY.com. This site contains a summary of the
reasons for the rate adjustment. You can also find a chart of all of the proposed Medicare Supplement plan
rates for the plans in your area by entering your zip code.

Please note: After the rate submission, the New York Department of Financial Services Superintendent
may approve, change, or disapprove the proposed rate adjustment.

For More Help
You can contact us for more information:

+ By postal mail at:
UnitedHealthcare Insurance Company
PO Box 1012
Montgomeryville, PA 18936-1012
+ By email, at: AARPMemberAdvantages @ Catalyst-360.com

»  Or by calling customer service at 1-866-562-0923 (TTY: 711) weekdays from 7 a.m. to 11 p.m. and
Saturdays from 9 a.m. to 5 p.m. Eastern Time. En Espafiol...1-800-822-0246,

Thank you.

Sincerely,

Tracy DiMatteo
Director, Operations
Insurance Solutions
UnitedHealthcare

Member Name Plan Code Current Rate”
* Rates displayed below are monthly rates without discounts

E $239.00 $242.50 1.5%
- E $239.00’, $242.50 , 1.5%
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AUG 21 2013

ALBANY, NEW YORK
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" RECEIVED
HEALTH BQREAU
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UnitedHealthcare Insurance Company

-

et gty ogt e Pl oy U e - .

July 25,2013

. : Important Heaith Insurance Rate Information

o=

Thank you for allowing UnitedHealthcare Insurance Company of New York (NAIC# 60093) to bring you
quality health insurance. UnitedHealthcare works hard to offer valuable coverage and helpfut customer
service.

Rates May Be Changing in 2014

We are notifying you of the 2014 proposed Medicare Supplement plan rates which will be submitted to your
state within ten days of the date of this letter. On the second page of this letter, please find a chart which
contains your current Medicare Supplement plans, the current monthly rate, and the proposed monthly rate
and rate change.

After we submit the proposed rates:

«°  We will provide 60 days advance written notice of any rate change. The new rates are for the
calendar year of 2014 and we've proposed to implement any rate change on April 1%, 2014,
*  Wewill send you billing information for your coverage as soon as rates have been finalized.

30 day Comment Period

This rate information will be posted on the New York Department of Financial Services website. The
Department’s website is: http:/www.dfs.ny.gov. You may submit written comments or request additional
information: on the proposed rates within 30 days of the rates being submitted. (You may contact
UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments may be sent to
the New York Department of Financial Services at the following address:

Health Bureau-Premium Rate Adjustments .

New York State Department of Financial Services
One Commerce Plaza ‘
Albany, NY 12257

www.dfs.ny.gov
Or if you brefer to email, please write to: PremiumRatelncreases @dfs.ny.gov
" " | Supplemental and Personal Health
(Continued on Back) *MRP { Pla[:‘;; insured by UnjtedHealthcare

% Insurance Company
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_Member.Name . ... = . ... ... PlanCode_Current Rate
* Rates displayed below are monthly rates without discounts

Written comments submitted to the Department will be posted on the Department's website with any
personal identifying information removed. If you submit written comments, you should include the
insurance company's name (UnitedHealthcare) in the comments.

Proposed Rate Adjustment Reason
We are requesting this rate change due to increased benefit costs expected with the plan.

UnitedHealthcare has prepared a narrative summary that provides a more detailed, plain English
explanation of the reasons why it is seeking a premium adjustment which will be posted on our website and
the Department's website. Our web address is: UHCratesforNY.com. This site contains a summary of the
reasons for the rate adjustment. You can also find a chart of all of the proposed Medicare Supplement plan
rates for the plans in your area by entering your zip code. -

Please note: After the rate submission, the New York Department of Financial Services Superintendent
may approve, change, or disapprove the proposed rate adjustment.

"For More Help -
You can contact us for more information:

+ By postal mail at:
UnitedHealthbare Insurance Company
PO Box 1012
Montgomeryville, PA 18936-1012
« By emall, at: AARPMemberAdvantages @ Catalyst-360.com

- Or by calling customer service at 1-866-562-0923 (TTY: 71 1) weekdays from 7 a.m. to 11 p.m. and
Saturdays from 9 a.m. to 5 p.m. Eastern Time. En Espafiol...1-800-822-0246. :

Thank you.

- Sincerely,

Tracy DiMatteo
Director, Operations
Insurance Solutions
UnitedHealthcare

Proposed Rate”- - Proposed % Change

] | F $257.00 $261.00 S 6%

Un%tedHeaIthcare Insurance Company pays royalty fees to AARP for the use of its intellectual property. These fees are used
for the general purposes of AARP. AARP and its affiliates are not insurers. Insured by UnitedHealthcare Insurance Company
(UnitedHealthcare Insurance Company of New York for New York residents).




RECEIVED
HEALTH BURFAU

AUG 29 201

ALBANY, NEW YORK

August 25, 2013

Health Bureau-Premium Rate Adjustments
New York State Department of Financial Services

Onc Commerce Plaza
Albany, NY 12257

To Whom It May Concern;

I am writing in response to United Healthcare Insurance Company’s plans to raise insurance
rates for Medicare Supplement Plans in 2014.

United Healthcare has been raising rates repeatedly in past years and it is becoming increasingly
difficult for retirees to afford such increases. 1 am now paying over $300 monthly for my
supplementary insurance and drug coverage premiums. This amounts to almost $4,000 yearly in
premiums. How can someone who is retired and living on a fixed income, that is also declining
in purchasing power due to inflation, afford to pay these costs? Insurance companies are
making large profits on the backs of a suffering public, especially senior citizens.

_ ' ‘

T urge you not to approve the requested rate increases if your agency is at all concerned about the
welfare of American citizens.

Sincerel






