Please do not allow Mutual of Omaha to increase their rates again. Doctors are being paid
less and patients are paying more for their insurance. Where is all of the money
going?............. to the insurance companies!!! Instead of my husband being a doctor, he should
have gone into the insurance business. Then we would not be struggling to pay our bills.
Enough is enough.

To whom it may concern,

I am writing this letter in regards to the 15 percent rate increase that will
begin in June for Mutual of Omaha Insurance Company. | have been a member for
almost three years and there has been a rate increase nearly every six months.
I initially paid approximately $230/month and as of June 1 will be paying
$350/month. I can no longer afford this monthly cost and if this rate increase
continues as it has been | will have to drop Mutual of Omaha and find a more
reasonable secondary insurance with another company! You should provide your
members with other options or alternatives because these rate increases are
too large and happening too close together! These rate increases are
unreasonable and 1 cannot afford them! Your company will lose business if you
continue to increase your rates as often as you do, because I am sure I am not
the only member who feels this way.

Thank you for your time.



To whom it may concern. | know things are getting worse, but Mutual Of Omaha just raised
the rates i Jan 2013. my coverage* I have a supplement for medicare. Why raise it
again? in six months.?There are people like myself that can not afford these raises. | can not
afford to drop my supplement as it would cost too much to go in the hospital as | am not eligible
for State Aid.I wish you would reconsider for people like myself who can not afford any more

increases, not to increase the rates .Yours truly

Dear Sirs:

| protest against the proposed eight percent (8%) rate increase being sought by Mutual of Omaha
Insurance Co. for Medicare supplemental insurance in New York State. This is excessive. This
increase come on top of a fifteen percent (15%) increase put through a year ago. No other good
or service is increasing at such a rate. It is impossible for me to understand how such an increase
could ever be justified, and I strongly urge the Department of Financial Services to deny the
increase.

I am writing concerning the upcoming rate increase for Mutual of Omaha. Over
the past years there has been a yearly increase of at least $20.00 per year.
It has come to the point that my rate will go up to $298.08. 1 guess my
question is are their earnings going down at this rate? It seems to be harder
and harder to be on a fixed income and have these increase yearly. Medicare
does not go up at this horrific rate. Please help the ones that can"t afford
this constant increase.

Subject : New Rate Again,

As a senior citizen, | am really tire of increase rates every year. There should be not being
a new rate increase for cost of health care for people on Medicare. We are never seeing
any increase security paid. | barely afford the cost to have a supplement plan now. If you
increase, | will not be able to afford to have a supplement to coverage the medical
expense that Medicare does not pay.





