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une 11, 2013

Health Bureau — Premium Rate Adjustments

New York State Department of Financial Services

One Commerce Plaza

Albany, NY 12257

To Whom It May Concern:

I have just received the enclosed letter from Empire Blue Cross/Blue Shield that
they will be seeking to raise my premium by $251.04 annually. HELP!!

I am now paying $2403.48 annually.

This is a hardship, since I am 82 years old and now live on my only source of
income — Social Security.

I also have to pay Medicare, Well Care.
Please do not allow Blue Care/Blue Shield to raise their rates,

Thank you, RECE Vep
-!UN
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June 12,2013 RECEIVED

N LT g
Empire Blue Cross BLue Shield HE
Att: Brian T. Griffin, Plan Pres. NALTHBURE
P.O. Bos 1407 Church St. Ststion Y.C. Opg)~aU
New York, NY 10008-1407 Ce

Re: Empire Blue Cross Blue Shield
Dear Mr, Griffin:

Your letter of june 4, 2013 advising of proposed rate
increase has been received. In it you mention rising
medical costs but nothing about frauds and false

claims. There is something in the news now about
mevrdical scams and a while back in FLorida millions
being lost due to these practices. Why should we members
be penalized for these losses - perhaps there should be
stronger safeguards against this.

In any case I have been a sbuscriber since about 1975.
I an a veteran, a retired senior without a pension and
these rates are getting beyond what Ivcan afford. I
have made inquiries as to any modificcations could be
made since I do not want to be without coverage I might
need, but am told I can chose another plan.As it stands
I have neither deantal nor prescription coverage.

In a couple of weeks I will have paid nearly $2,000.
for my Plan B and have not yet visited any doctor in
2013 which means I still have my deductible to pay.

Is there no such thing as customer appreciation, good
will or any help for long termsubscribers? I do not

like change and certainly do pbot want to be without
coverage especially at my age and after having been a
loyal subscribe:, having paid all increases requested
over the past several decades. Is there no consideration
for us? This is gettigg way out of control and are ay
expenses going to be modified with the advent of
Obamacare.

If you are aware of any way I can cut down on costs and
keep adequate health care coverage I would be grateful
for your advice.

JDzam
ecs DPS
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Health Bureau - Premiun Rate Adjustments L8501
New York State Department of Fiancial Services ALBANY, NEW YORK
One Commerce Plaza
Albany, New York 12257 RECEIVED
June 14, 2013 JUN ; 01
Dear Sir: H,%’?,L " UREAy

- “FFICE

Currently my father, who is over 90 years of age received a
letter dated June 4, 2013, notifying him about a proposed
premium increase for his Medicare Supplement plan “B” to
$662.76.

My father barely has an income and now receives Medicaid.
Please let me know if Medicaid pays for this premium ( EMPIRE )
or at least a part of it. It is very important since he can not

afford your insurance without hardship.

| am helping him with this, so | would appreciate if you write
directly to me, his only daughter:

THANK YOU !




Empire

BLUECROSS BLUESHIELD

P.O. Box 1407 Church Street Station
New York, NY 10008-1407

unobaiye?

June 4, 2013
|||1||I|i|||u“|"|n|||"llll"";"l""Illlhll"“"""lhl

IMPORTANT: Proposed Rate Change Notice

Dear Member:

Each year, rising medical costs and the growing use of medical goods and services combined, drive
health care costs higher. To keep up with these increasing costs, we must modify premium rates for
your Medicare Supplement plan, tentatively effective on January 1, 2014.

We have filed our proposed rate changes for approval by the New York State Department of
Financial Services (DFS). In compliance with New York State law, this is our initial notice to
members explaining our proposed rate change. Empire BlueCross BlueShield’s narrative summary
as well as additional information that provides a detailed summary of the factors that contribute to
the rate change will be posted on both DFS’ (www.dfs.ny.gov) and Empire BlueCross BlueShield’s
(www.empireblue.com/ratefiling) websites.

Below is a grid showing the proposed rate change for your current plan. We have requested a rate
change effective date of January 1, 2014.

Plan Current Premium Proposed Premium
PLAN B $600.87 $662.76

The New York State Department of Financial Services must approve all community rates. The
actual premium amount and effective date will not be available until P& al. In
addition to this initial proposed rate change not~- anti 07163 Ms. Olivia J. 1

z —— -~ 42 Junj t Hooker
approved rate. We will send the R NO 1 Whie pr:}n:"r'\lﬁdiosm
You have from June 6, 2013, to ) - yow
written comments. Youmaycall, - = :

Empire BlueCross BlueS 7l/ = _
P.O:Box'1407 Church St = ;\ GLi- /5
New York, NY 10008-14C —— 2 5 / )(/l A=

Toll free: 1-800-261-5962. f N CO R'/ 74 JE&--

Hours: 8 a.m. to 6 p.m. Ef
Email: Premiumratechan; f _

- ntinued)

WPNSF337M(Rev. 4/13) - NY BCE


http://www.dfs.ny.gov
http://www.empireblue.com/ratefiling

Or, you may write or email the New York State Department of Financial Services at:

Health Bureau — Premium Rate Adjustments
New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

Email: PremiumRateIncreases@dfs.ny.gov

When you email or write to either DFS or us, please be sure to include the insurer’s name
(Empire BlueCross BlueShield) on all letters. Also, please be advised that your comments will be
posted on DFS’ website (www.dfs.ny.gov), but your personal information will not be published.

Sincerely,

Ol X s RECEygp
Brian T. Griffin JUN ;
Plr;llnPresic{(lﬁnt 2 20’3

2

Services provided by Empire HealthChoice Assurance, Inc., licensee of the Blue Cross and Blue
Shield Association, an association of independent Blue Cross and Blue Shield plans. The Blue
Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield
Association.

WPNSF337M(Rev. 4/13) - NY BCBS c ‘ 36822NYSENEBS Rev. 4/13
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Ruth Gross -- Rate Increase -- APPEAL Page 1 of 1

rrom: I

To: premiumratechange <premiumratechange@empireblue.com>; premiumrateincreases
<premiumrateincreases@dfs.ny.gov>

Cc:
Subject: ey
Date: Tue, Jun 11, 2013 8:19 am ik 2013
Good Day, ﬁ’\Ef.’?’LgH BUREAU

: : . OFFIC
| am appealing your rate increase for my mother, H who cannot speak for herself nowe | am
her advocate for several years. She is in a nursing home and this additional insurance cost is quite extensive.
| have to pay this separately for the entire year.

I am my mother's health care proxy, and | know that she needs to have this coverage continued.
I have to also pay my own insurance which is an added burden for a working person.

Please waive this increase for my mother, as she has been a customer of yours for so many years, and she
really needs your added coverage at this point in her life.

Thank you.

——-Original Message—-

rrom: I
To: premiumratechange <premiumratechange@empireblue.com>

Sent: Thu, Jul 21, 2011 4:05 pm
susject [N - 2t Change

Good Day,

| am writing on behalf of my mother, |

| received yet another increase notice in the mail pertaining to her Plan B insurance.

Why are elderly people getting these incessant increases?

She is in a nursing home.

http://mail.aol.com/37776-11 1/aol-6/en-us/mail/PrintMessage.aspx 6/11/2013


http://mail.aol.com/37776-1

June 12, 2013

Empire BlueCross BlueShield
| P.0. Box 1407 Church Street Station
New York, NY 10008-1407

To whom it may concern:

In reply to your letter of 6/4/13 announcing a proposed rate change, | have but one
word to say it is “outrageous”.

To propose over a 10% rate increase in premiums is creating a burden on the most
prop

vulnerable population, i.e. people with serious health care issues. I pay the premium
for my son Hnd unable to afford a supplemental insurance plan.
To insure that he gets the best possible medical care, I pay for the supplemental

insurance.

I am an 88 year old women, retired and on a fixed income. The current monthly rate
of $600 is already a burden for me. In addition, I have my own supplemental
insurance payment.

[ also plan to send my comments to the N.Y.S. Department of Financial Services.
Hopefully, they will not approve this high proposed rate change.




Empire BlueCross Blue Shield
PO Box 1407 Church Street Station
New York, NY 10008-1407

Attn:  Brian Griffin
Plan President

Mr. Griffin:

Your frightening letter regarding rate hikes is appalling. As a senior living solely

on Social Security I absolutely cannot afford an increase of $86.00 — unless of course and,
highly unlikely, Social Security grants me an increase of $86.00. What do you think? As it
was, we waited 3-years for an increase and I received $31 .... If, after 3 years your boss
gave you an increase of $31.00 how would you feel?

I don’t have a 401K account — I don’t have an IRA account — and, unlike the majority, I
do not have a cell phone — 1 do not have a computer — 1 am living rock bottom I cannot
afford these so-called luxuries. I live on the EDGE.

I smell bad management --- you need more to maintain your costs --- why not cut back on

your costs—and what is a Plan President -- maybe you could cut back on your office

expenses — of course you can but it’s easier to “saddle your expenses on the broken backs
of the elderly”.

Just hope I die scon — I can’t afford to go on living. And the saddest part of all is — no one

seems to care — I don’t have any extra money and you want MIORE......
unbelievable.

Have a conscience. And yes, | would like more detailed information regarding the

outrageous higher premium rates because I cannot afford to pay more. Do you
understand?

Thank you in anticipation of a response.

< & Heptriy guuau_/
N STue Dot
Finian c}?ﬂ, Jervited
ONE Cpmmence [ pz4
bber A 1Y 12157
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Though the grass withers and the flower wilss,
Sthe word of our God stands Jorever.
P o) ~lsaiah 40:8
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Or, you may write or email the New York State Department of Financial Services at:

Health Bureau — Premium Rate Adjustments
New York State Department of Financial Services
One Commerce Plaza .

Albany, NY 12257
Email: PremiumRatelncreases@dfs.ny.gov

Wh i ite ither DFSjor us, please be sure to include the insurer’s name
(Empire BlueCross BlueShield) o\all ketters. Also, please be advised that your comments will be
posted on DFS’ website (www.dfs/ny.gov), but your personal information will not be published.

Sincerely,
Brian T. Griffin 1 iate Wlie Cov Enpire PC BS Plon

‘ Plan President r_l-o X A dd ve :
\podla\ be un c'ousaon'al{‘e, é\v\d a 'cave,afer \ovl’dQM ow the

mewbers o€ that plon. As 1t 15, they dowot e many
Penelits , are higher wn eost than other plans — Ceven the
Swn MM ) L thuwll thot They ave dowmg Fhis 1u orvder to g¢
People Yo drop Yhat plan “B"qud get gunto awother plam.
Medieal snd ‘drug ca‘sh 5‘%1'5@1@ dchieved l:-«’ the government
C[&npm% dowpn ow the exhvbevaunt prices that the healbh gug
Fkav-md cecticgl ?_vowders 1mfo$é, \)rop\ people - PUT )oem.s
Pha” thetr Lobbyist slecp 1w the same led 25 Fhe governme
Yegvle“ons- do -""" ‘\)o'}l}(hs 15 the‘)nﬂw& ’Pﬁo {e Svgger wd F
Cat cobs %el*@a'ﬁev. Good Job MiKey /

(T‘“““" S E/OYLSCI:Q,‘.#C-Q,

1,
a 2
B . L

Services i!)f:_rovidcd by Empire Hea]ti'l"Choice“ Assurance, IncJ.‘,‘_lié‘_ehsée of the Blue Cross and Blue
Shield Association, an association of independent Blue Cross and Blue Shield plans. The Blue
. Cross and Biue Shield names and symbols are registered marks of the Blue Cross and Blue Shield

Association.
: WI’-NSME\337M(Rev. 4/13) - NY BCBS 36822NYSENEBS Rev. 4/13
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June 17, 2013

Health Bureau ~ Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

Gentlemen:

I am writing on behalf of my mother* to comment on the letter she received from
Empire BlueCross BlueShield dated June 4, regarding a Proposed Rate Change.

My mother is 86 years old and lives on a fixed income. Currently, she barely has sufficient
funds to meet all her needs. This increase of $61.89 produces a great hardship on her.

We believe that the proposed rate change for her current plan is outrageous and hope the DFS
does not grant approval.

Please reconsider this proposed increase.

cc: Brian T. Griffin
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Webmail ' _ Page 1 of 1

RECEIVED
HEALTH BUREAU

Webmail JUN 24 2013 _

Proposed Rate Change NotiQ'BANY: NEW YORK

From : Mon, Jun 17, 2013 01:44 PM

Subject : Proposed Rate Change Notice

To : Health Bureau - Premium Rate Adjustments N
Y State Dept of Financial Services <Health
Bureau - Premium Rate Adjustments N.Y.State |
Dept of Financia! Services> ‘

In reply to the above subject: Modify premium rates to my Medicare Suppl. Plan:

I am a 91 year old who has been an Empire B/C, B/S customer for some 50 years.
During those years rates have understandably increased in reasonable amounts.

I am aghast at the new proposed rate increase . A raise of $61.89 a quarter! a
Total of $247.56 a year!
That is not acceptable and would for us old folks force us to find a new source!

I ask you and hope the Heaith Bureau/ NY State Dept. of Financial Services (D F S)
will not approve this planned increase.

Respectfully

http://mail.centurylink.net/zimbra/h/printmessage?id=345 6/20/2013



June 20, 2013

ALBANY, NEW YORK

Health Bureau — Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

Dear sir:

[ am writing to ask you to deny the rate increase requested by Bankers Conseco on my
Medicare Supplement policy. They are requesting a 15% increase that will place my
premium over $300.00 a month. This would be only slightly ($20.00 per month) less than
my RENT. This is just not right.

These are Medicare Supplements policies, meaning that the people that have them are on
fixed incomes. The combination of this increase and my rent would equal about 83% of
my monthly income. I can’t do this.

I would be forced to choose between dropping this insurance or cutting my food budget.

Please DO NOT Let this happen!!!




- ~~.__ @ &7 s —"‘;“’f‘ \( E/\ @ >
f

F ZCEIVER &
BTooTHBY tery s - /\\S}“}é,
‘ JUN 24 2013 sz \
ALBANY, NEW YORK

o Here

————

asp Contetn s

-
o s LT

0 W/fo“/w«e,







X

\

/M Q?.L\//

[

:1. «_)J{a«w/ WMK@_ __- 2Lt s

M_%M@_Qfm o W /ﬁymwg

i ZS RECEIVED.
. 7__,ew —Je?-»&ﬁf——HEALTH BUREAUY

- |UN_2_3_2[1H — L
-}i‘”"’ — ALBANY NEW YORK— '\

W %é,? ©°o Aﬁ/m #c-c,u

) é% D o et Loy
‘ ,44%,_ _ﬁm)ﬂ_@%&y_m

. Q1. e - tales a.-fu’_)Mx‘YéQ
L e T




2P
,0./1‘______76»&)

Moa) - ,
f 2:7 ,zfa_m,ﬁﬂm__%

Naactee -M/__é_ boas :_ i Mt > st 5T 0

Ui ) Mw//M

| Gr s T fpin s LaZallpo_ni _/a/:@.ﬂ_m

/“*” j«ww««,









