LR USH; 0\2\-47 +l’\,e_ s[‘.r

Y

__.__?r&%ﬁr__bf’ *F @“@:m y @ VAR
I —f:.JL»s%m—\,—.i_
\,J_qm, 5@\0&/\{@," u
S‘,\J.,C( G E{l_c,m Z\ K S
3¢ 00 . %] f’Q\,_LﬁSFLMQ_
@,L‘:_._.OS L-Qk 00/ um_]:i_l/

ok ¥ é(,.). WPV SN
: TM \Q AL |

i1

_Ji\i) (AP AR

At




-

R LT “ .
Olams TR ..s;e;b:a_a@;_x&ia:e_'
¥~ DD < Y Olpds
LoQ 4 a\wwn%_gc@p&gﬁ
Cal/]q,t.(\#.;,u ! :,
Howalfe we Sy Gv@%o_&;ud_

—’m Llorrg o JrW‘
RS —-Q-Q—C—J-\',— VRPN ‘b—w’
_Codh bt Ay Rl \ o
\\, Sallral .. jLMQ_wCQD-Y‘AQM A
-§—m~m~b_s S oA Al

--S PO S AT -~ Ve vgq-Ls— N
‘—:‘F—Qm —U_ _..xL _V\_k*i.Q.,x(_)f\J_..&u’\ji

NG —\- ] ANPPLEL SER ) ‘J’
e Pliasa LT =V o1
—D—MQW-@-@-Q-C D wﬁm S

A D Cundli ot




o :3W\5L“ZS ~N 0 L$ e

WS UV ey AN oo S S}

[ ——— _...,___a.... H_,H o e ] ,..,......__. ;..,,z..m-._m.-

o

. f ! -

S . -
LI ‘-u—om- o et i e ]

. . X e .
. ] Yool "'F L ’\.- I S
: S 3 . PR RS i .:',..i.}...,.\l -

- A i_ \‘. . ___;. .
= O PR SR AU S

% ws+ zf\’\' A ANk a2
— ————-\~J owx—\L R0 ) PETS @_ﬂﬂ_.ﬁ-‘g
o __.K,\J Clend. }Qﬂ “\;_\/?,mq p¥as
QG 69 . %7 i (36\,» S c_.m_:}/p
o _.H@raﬁg og cd 6’/ Ltk m

ok

S ‘i»a 5 US\{; (’)”@"17 _“m_\_. Q. ___“‘___,;
_w_;.‘.l,..- ﬁ”r (/ = AL -.@WL i

4

i3
LTy

ABLSC oS WS Qi ]

AN IS RO TER
—T}"\ S )S_,.*iv_ d\,m

@éA C\;\ (e Y ﬁf—l@ﬂﬂ-m‘-} -




g\o\m Th BN nc(‘o»\SL?w O‘f :
y GONR HC TN SIS \;lws |
on M\&, mﬂwm)t. S(M e
T g A0 U
MH @w N e S 0. Gg D(;x,c&__
s reviyy s {of._:Hn‘_gM-*-. I
R g i )a\n %;\M.L
Coghlbt At RE YA m;_.____,_,.
Q < 0\(\(\::0\%; | \r»é)wtwmnam
NS IERA S L Y #L .
Serofs . b= Shoveq il -
"FQLS - f‘ﬁd\\ RV ai,mc,\\ti?\\/)g’;ﬁ_w
‘<-\§J_ TR RO & ST D Bt A
=2 @\wsw*q- b« N SR AL OU
hD’"\? O o\pp £ U{_,w ‘@: hy
\ 0 QC NL R .“’f-;h,‘-.-,.,;;.d_' RS T




e ﬁcfwfa’yo

MWWMW fot2

&/m& Aju-ué«! J-e_z:ZaaM %/49

a ofam%jif,cma? Z

s

L




(]3\/!:f\-”i

LPSCL Jow

mv:frnaﬂf B U\‘J it

)/ y%ﬂ'wM‘/ /é M / %”’”l

el C o qu% Aiy el

| W—o&/a—%é,&damw

| M_ M,‘WJJ = W M}MM

,,_‘_{_//;wfww WM 2lheprecs

el 2y W? it







Wﬁwwmwm .

—

W = M;%%W%Mﬁ




| _ A? 09~ LAty Lot Mw/

,%ZZ} £2.89 v 2572 3¢

.__ 44@_;.&%:, rrecded Ao W

____,g/%Ma/ZZa ;‘/Mo—;%;z/__‘?
WWWM//A,? =72
PR Y 2 Ty
W(MMM&
ZZ@»M /Y07 %@«A/ﬁea:,g_@_@.__ﬁ_
%% WM [oouS-béal

— _&_L,/fg%.ewm M“%:ﬂmyﬂ_-




RECEIVED
HEALTH BUREAU

N 2 2013

A Méc’w«?lh?’/vyr7 |




RECEIVED
HEALTH BUREAU

From

JUN 24 2003
ALBANY, NEW YORK

"t RN )a'dl/_g

677’\{ Y PN Ké’v’}/'/b

AH By NG 13>VTT
AN AL e R )Zeq/ "Vu?f Z@.ﬁuﬁ btb=K
.g 7"7&%@! fi.b ,i-‘?(.{/g;—,a,w ;/;J/ ,M/M—f
o Mi%é’wﬁéﬁ,m il e poan

&z ;ﬂi,,z,; Lo i n & “74‘? 2 /‘7{1
Vﬂt,—,ﬂ .(}-C/—‘_f/{)

A 2 agn

""72—5//{_(.,4’__@.%/&7;1: &‘/”\' W —_

Dz /gf
J




RECEIVED
HEALTH BURFAU

JUN 26 2013
ALBANY, NEW YORK




RECEIVED
HEALTH BURFAU

JUN 26 2013
ALBANY, NEW YORK




Web Submission Date:Wed Jun 26 13:34:40 EDT 2013

I authorize the entity or individual named in this complaint to furnish to the Department of Financial Services
any information related to this matter.

COMPLAINANT:
Business N .
First Name;:
Middle Initial:
Last Name:
Address 1:

Address 2:
Ciey (S [z

Country:

Fax:

RESPONDENT:

Business Name: BlueCross BlueShield
First Name:

Last Name:

Address: PO Box 1407

City: New York State: NY Zip: 100081407

REPRESENTATIVE:
Business Name:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City: State: Zip:
Country:
Representative Email:

Complaint text:

BlueCross BlueShield has requested a premium increase from the Department of Financial Services for it
Medicare Supplement Plan A from $484.98 to $557.73 to be effective January 1, 2014. This is a hike of 15%!
Plan A is the cheapest plan offered, it covers fewer medical expenses than their other plans, and many
exclusions apply, in addition to an annual deducitble. In the three years I've been a subscriber to this plan, it
has covered less than 25% of my medical expenses not covered by Medicare. There's no justification for this
great an increase. Seniors are not getting a 15% rise in Social Security next year. Nor are their wages and
investments likely to go up by that percentage either. An increase of 5% would be more than enough.

I have been authorized by:
Policy Holder Name:
Policy #:

Claim #:
Date Of Loss:

Is your policy being cancelled or has your driver's license been suspended? |l
Does this matter involve a health claim denied as not medically necessary (including



cosmetic denials), or that the services are experimental or investigational?: -

Is this person Medicare eligible?:

Does this complaint involve Medicare, Medicare Advantage, Medicare Supplement,
Medicare Prescription Drugs, Annuity or Long Term Care Isurance?:

Complaint involve a claim arising from the disaster?:-

Disaster Name:

Additional Information:

Type of Insurance: Health

Type of Respondent: Insurance Company
Client Ip Address is:

New Case Information:
Product Type: Insurance
Transaction Date:

Lost Money: 0.0
Payment Method:
Complaint Date:
Company Contact Name:
Company Contact Title:
Company Response:
From AD: No

Where AD:

When AD:

Sign CONTRACT: Yes
Where CONTRACT:
When CONTACT: 03/01/2010
ATTORNEY: No

COURT: No

Describer Court:

Fair Resolition: The Department of Financial Services should reject BCBS request for a 15% increase in
the premium for its Medicare Supplement Plan A starting 1/1/2014.

Referred By: In a letter from BCBS notifying me of the rate increase request.

Attestation: agree

Product Description:
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June 27, 2013 HEALTY) g2 "

. . . WL 02 2013
Health Bureau - Premium Rate Adjustments

New York State Department of Financial Services ALBANY, NEW vo A
One Commerce Plaza K

Albany, NY 12257

Re: Empire BlueCross Blue Shield
Request for Premium Increase

Gentlepeople:

Please, I beg you; do not let Blue Cross/Blue Shield raise our
supplementary health insurance premium by 10.3%. We are currently
paying $600.87 a quarter which adds up to $2,403.48 per year for each of
us, my husband and myself.

[ don’t know of anyone working in business who gets a $10% raise, except
for the CEO of health insurance companies. I read where CEQO’s of Blue
Cross/BlueShield received up to 609 wage increases per year. We
certainly do not receive high increases from Medicare, if we receive an
increase per year at all. (For two years we did not.)

This 10.3% increase in premium represents $62.00 more we each have to
pay four times a year for this supplementary health insurance. Meanwhile
the people administering the insurance companies are making billions of
dollars in salary pér year with increases in salary in phenomenal
percentages! | '

The phrase: “Rob from the poor to pay the rich” comes to mind.




Health Bureau - Premium Rate Adjustments -2.- June 27, 2013

Again, I implore you to refuse this premium increase to BlueCross
BlueShield. Thank you.

cC:

Mr. Brian T. Gniffin, Plan President
Empire BlueCross BlueShield

P.O. Box 1407 Church Street Station
New York, NY 10008-1407

Senator Charles E. Schumer
One Park Place, Suite 100
Peekskill, NY10566

Senator Kirsten Gillibrand
Hudson Valley Office
P.O. Box 893

Mahopac, NY 10541

Congresswoman Nita Lowey
222 Mamaroneck Ave., Suite 312
White Plains, NY 10605



" June 21, 2013

Health Bureau - Premium Rate Adjustments _
New . York State Department of Financial Services
One Commerce Plaza

Albany, New York 12257

Re: Proposed Blue @ross/Blue Shield
Rate Change

: D.e'ar Sir: .

" Blue Cross-Blue Shield ha%mgust informed me that they are going
- %o increase my premium from § 600.87 t6 a new rate of $6 2.76.
~ per guarter. The rate for all four quarters would total to - ‘

8 2,651.04 & year, ~2he monthly premium will be $ 220.92.

S The amdint is so .gxerbitant for an individual policy that I
find it difficult to pay.

I am a senior citizen, disabled, a survivor of cancer living
"on a limited income. I had to freeze my rent (SCRIE) betause I
could not pay the increase. .

I skip a meal a day,lsometimes 2 80 that I could have money
_-to pay the Empire Blue Cross and Blue Shield Medicare Supplement

Coverage of New York. I am having trouble surviving with the
inereasing health costs.

.- The astronomieal increase in health care costs is unjustifiable.
.. I oppose the incrésss. ' '

' Your kind attention in keeping heéEﬁh[care costs down will
be greatly appreciated. E
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RECEIVED
HEALTH BUREAY

JUL 03 2013

ALBANY,
July 1,2013 | NEW YORK

Empire BlueCross Blue Shield
P.0. Box 1407 Church Street Station
New York, NY 10008-1407

Att:_Brian T. Griffin
To Whom It May Concern:

On January 1, 2013 the annual rate for our BlueCross BlueShield insurance was
raised from $2,333.52 to $2,403.48, an increase of $69.96.

Once again you are requesting an increase, this time in the amount of $247.56
making our annual premium $2,651.04 to become effective on January 1, 2014.

My husban-and [-are 92 and 88 respectively with declining monetary ,
resources. An increase in the amount of almost $500.00 is significant to us.

There are some people who are anticipating a decline in the cost of medical services
and pharmaceuticals in the near future. We do not understand how you can predict
such an increase in costs based on the past.

We object to this exorbitant rate increase. Thank you for you reconsideration of this
matter. |

Very truly yours,

cc: Health Bureau - Premium Rate Adjustments
New.York State Department of Financial Services
One Commerce Plaza '
Albany, NY 12257 S
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Health"Bureau - Premium Rate Adjustrents -
New York State Department of Financial Services
One Commerce’ Plaza - P A
Albany, New York 12257

N e T
S - A

Re: PROPOSED BLUE CROSS/BLUE SHIELD INCREASE

I PROTEST THIS PROPOSAL!!!

If any further increase in premium is granted to Empire BlueﬁQrQSS/

Blue Shield, this will be the last straw for thousands of

rh

elderly citizens and for athsrs in Mew York. We simply will
be compelled to drop out and swell the numbers of uninsured in
New York State. The choice has become medical coverage or paying

for the other basics in life ... rent, food, clothing.

why_gren';:you'100K}pg,to curb. the thoﬁsaﬁds of dollérs-being
;Qgétéﬁ i}rﬁgdiggiiﬁ}abds?_” Whyﬁgffgft you making Blue Cross/Blue
‘Shield téke an active role 1ﬁﬁf}§ing'fofredﬁeé their overhead
. expeﬁses (CEQ salaries, etc.)? - . e

%hé astronomical incr;éééwiﬂ‘Kﬁéhﬁh"&%reéiﬁ ﬁﬁi&étifiabisw.

I oppose the increase.

I urge you to vote against any increase in health care rates.

Name:

Address:

CEIVED
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ALBANY. NEW YORK
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RECEIVED
HEALTH BUREAU

JUL 15 2013

ALBANY, NEW YORK

Empire BlueCross BlueShield
P.O. Box 1407 Church Street Station
New York, NY 10008-1407

July 1, 2013 T

Re: Empire BlueCross BlueShield N o
Proposed Rate Change Notice ¥ c Siin..

To Whom It May Concern,

I am writing in response to the letter I received regarding a proposed rate increase for my
Empire BlueCross BlueShield Medicare Supplemental Plan. Based on the information contained
in the notice, my premium would change from $600.87 to $662.76, an increase of $61.89.
Although this may scem an insignificant amount to those who administer the plan, allow me to
explain why it is significant to me.

As a senior citizen I live on a fixed income. The payments I receive from my pension
and from Social Security do not increase with the rate of inflation or rises in the cost of living.
_ (It should be clarified that although Social Security payments do occasionally increase to take
into account a rlse in the cost of living, this does not happen every year, as evidenced by the two
year lapse between the Social Security COLAs in 2011 and 2013, and when it does increase, it is
by a small percentage, the last one being 1.7%.)

While my monthly income has remained constant, the cost of my monthly bills has not.
The cost of electricity, telephone service and food, all essential for seniors who need heat, lights
with which to move around their living quarters, a way to contact the outside world in the event
of an emergency, and sustenance, have continued to rise. And now you propose also raising my
health care costs. Where does it end?

I can certainly appreciate that the cost of providing health care has risen. As you
referenced in your letter, there is a “growing use of medical goods and services.” Though
this is not the time for a discussion of overall health care policy, I wonder how much of the
increase in the use of medical treatment is due to doctors who over-prescribe medications and
tests for individuals who do not need the services. This is not to say that there are patients who
truly need the treatments being prescribed or that there is no value to preventative medicine; it
simply seems the modern solution to everything is to swallow a pill. And why should the cost
for this over-prescribing be passed on to seniors? Perhaps it is time to examine the treatment
practices and reimbursement structures used in the health care industry rather than continuing
to expect ratepayers to sit idly by and accept ever-increasing premiums. But merely increasing
rates is the path of least resistance for health insurance companies so why would they take into
account something other than the easiest method of growing their profit margin when making
determinations about premium increases?



It is probably clear at this point that I strongly oppose the proposed premium increase
outlined in the notice. It will place an almost insurmountable burden on seniors who cannot
afford to pay higher rates for health care services. I urge you to reconsider your proposed rate
increase as it relates to Medicare Supplement accounts.

Sincerely,

Cc: Health Bureau — Premium Rate Adjustments
Governor Andrew Cuomo





