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New York State Department of Financial Services 
Premium Rate Approval - Decision Summary 

 
Insurer:  Excellus Health Plan 
Lines of Business:   Community rated large and small group 
Filing Type:  4308(c) rate adjustment filing 
Effective Date:  January 1, 2013 
SERFF Tracking Number: EXHP-128423258 
Rating Structure:  Non-rolling rates and quarterly rolling rates 
Affected Members:  237,128  
Earned Premiums: $940 million 

 

Summary (year over year rate changes) 
 
Market Segment Requested  Approved Change 
Rochester LG HMO 6.3% 3.2% -3.1% 
Rochester SG 12.5% 12.5% 0.0% 
CNY SG/LG 12.3% 10.0% -2.3% 
Utica SG/LG 12.5% 12.5% 0.0% 
Univera SG 11.8% 10.4% -1.4% 
SSA* 18.6% 12.0% -6.6% 
Overall Average 12.0% 10.7% -1.3% 
 
* “SSA” refers to Support Services Alliance, an association group that is separated into 
its own community rated pool.   
 
Ranges requested and approved: 
 

Rochester SG 9.0% to 19.9% 9.0% to 19.9% 
CNY SG/LG 9.9% to 19.9% 7.6% to 17.6% 
Utica SG/LG 9.9% to 19.9% 9.9% to 19.9% 
Univera SG 5.7% to 18.9% 4.3% to 17.5% 

 
The analysis included the following “requested” versus “approved” assumptions of the 
various parts of the application.  : 
 

 Rochester LG HMO Market Segments Requested Approved 
1. Annual Claim Trend Rates 5.3% 5.3% 
2. Administrative Expense (% of premium)o 10.4% 10.4% 
3. Profit Objective (% of premium, pre-tax) 3.0% 2.0% 
4. Medical Loss Ratio (MLR, % of premium) 86.6% 87.6% 
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 Rochester SG Market Segment Requested Approved 
1. Annual Claim Trend Rates 7.3% 7.3% 
2. Administrative Expense (% of premium)o 13.3% 13.3% 
3. Profit Objective (% of premium, pre-tax) -1.2% -1.2% 
4. Medical Loss Ratio (MLR, % of premium) 87.9% 87.9% 

 

 CNY SG/LG Market Segment Requested Approved 
1. Annual Claim Trend Rates 8.4% 8.4% 
2. Administrative Expense (% of premium)o 10.9% 10.9% 
3. Profit Objective (% of premium, pre-tax) 3.0% 2.0% 
4. Medical Loss Ratio (MLR, % of premium) 86.1% 87.1% 

 

 Utica SG/LG Market Segment Requested Approved 
1. Annual Claim Trend Rates 9.8% 9.8% 
2. Administrative Expense (% of premium)o 9.9% 9.9% 
3. Profit Objective (% of premium, pre-tax) 1.1% 1.1% 
4. Medical Loss Ratio (MLR, % of premium) 89.0% 89.0% 

 

 Univera SG Market Segment Requested Approved 
1. Annual Claim Trend Rates 8.2% 8.2% 
2. Administrative Expense (% of premium)o 13.0% 13.0% 
3. Profit Objective (% of premium, pre-tax) 3.0% 2.0% 
4. Medical Loss Ratio (MLR, % of premium) 84.0% 85.0% 

 

 SSA Market Segment Requested Approved 
1. Annual Claim Trend Rates 9.1% 9.1% 
2. Administrative Expense (% of premium)o 7.0% 7.0% 
3. Profit Objective (% of premium, pre-tax) 2.8% 2.0% 
4. Medical Loss Ratio (MLR, % of premium) 90.2% 91.0% 

 
Rochester LG HMO:   

Non-rolling rates. 
 
Service area:  Livingston, Monroe, Ontario, Seneca, Wayne and Yates counties. 

 
Rochester SG:  

The PPO and High Deductible products have quarterly rolling rates. The other 
products have non-rolling rates. 
 
Service area:  Livingston, Monroe, Ontario, Seneca, Wayne and Yates counties. 

 
CNY SG/LG:  

The PPO and High Deductible products have quarterly rolling rates. The other 
products have non-rolling rates 
 
Service area:  Broome, Cayuga, Chemung, Cortland, Madison-west*, Onondaga, 
Schuyler, Steuben, Tioga, and Tompkins. 
* Zip codes: 13030, 13035, 13037, 13052, 13082, 13122, 13151. 
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Utica SG/LS:  

The HMO, PPO, and High Deductible products have quarterly rolling rates. The other 
products have non-rolling rates. 
 
Service area: Chenango, Clinton, Delaware, Essex, Franklin, Fulton, Hamilton, 
Herkimer, Jefferson, Lewis, Madison-east*, Montgomery, Oneida, Oswego, Otsego, 
and St. Lawrence. 
* Zip codes: 13310, 13032, 13043, 13061, 13072, 13134, 13151, 13163, 13314, 
13332, 13334, 13346, 13355, 13364, 13402, 13408, 13409, 13418, 13421, 13432, 
13465, 13484, 13485. 

 
Univera SG: 

The PPO, High Deductible and Value Plus products have quarterly rolling rates. The 
other products have non-rolling rates. 
 
Service area: Allegany, Cattaraugus, Chautauqua, Erie, Genesee, Niagra, Orleans, and 
Wyoming. 

 
SSA (Support Services Alliance): 

Non-rolling rates. 
 
Service area: Albany, Allegany, Broome, Cattaraugus, Cayuga, Chautauqua, 
Chemung, Chenango, Clinton, Columbia, Cortland, Delaware, Dutchess, Erie, Essex, 
Franklin, Fulton, Genesee, Greene, Hamilton, Herkimer, Jefferson, Lewis, 
Livingston, Madison, Monroe, Montgomery, Niagra, Oneida, Onondaga, Ontario, 
Orange, Orleans, Oswego, Otsego, Putnam, Renesselaer, Saratoga, Schenectady, 
Schoharie, Schuyler, Seneca, St. Lawrence, Steuben, Sullivan, Tioga, Tompkins, 
Ulster, Warren, Washington, Wayne, Wyoming, and Yates. 

 
 
Members by Market Segment 
 
Market Segment Cal Year 2011 Cal Year 2010 
Rochester LG HMO 28,734 44,799 
Rochester SG 78,868 66,649 
CNY SG/LG 72,310 62,498 
Utica SG/LG 37,059 28,663 
Univera SG 13,392 9,801 
SSA 11,583 16,490 
Total 241,946 228,900 
 
In calendar year 2011, average monthly premium per member ranged from $265 for the 
Univera SG market segment to $391 for the Rochester LG HMO market segment. Within 
each market segment there are numerous product choices and cost sharing options with 
different premium rates. 
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Prior Rate Application 
 
The prior rate application was effective January 1, 2012. The requested and approved rate 
actions are summarized below. 
 
Market Segment Requested Approved Reduction 
Rochester LG HMO 5.6% 4.5% 1.1% 
Rochester  SG  12.5% 12.5% 0.0% 
CNY  SG/LG 9.9% 8.2% 1.7% 
Utica  SG/LG 12.5% 12.5% 0.0% 
Univera  SG 12.5% 12.5% 0.0% 
SSA 12.5% 12.5% 0.0% 
Overall Average 10.6% 9.9% 0.7% 
 

Ranges requested and approved: 
 

Rochester SG 9.9% to 22.0% 9.9% to 19.5% 
CNY SG/LG 5.0% to 19.2% 3.4% to 17.4% 
Utica SG/LG 10.7% to 22.0% 10.7% to 19.5% 
Univera SG 3.1% to 19.4% 3.1% to 19.4% 

 
Analysis 
 
DFS reviewed the material that Excellus submitted with the rate application, which 
included the projected trend assumptions, administrative expense assumptions, projected 
premiums and claims, underwriting margins, and the development of the needed rate 
change, as well as comparisons to similar historical data in each of these areas.  DFS also 
considered the insurer’s overall solvency and ability of the insurer to meet its obligations 
after DFS’s decisions.  
 
Annual Claim Trend Rate Assumptions 
 
Excellus is assuming annual claim trends of 5.3% to 9.8% depending on the market 
segment. DFS finds these trend assumptions to be reasonable. 
 
Standardization of Premiums 
 
In order to accurately reflect past premium rate actions that have not yet gone into effect, 
DFS “standardizes” the premiums to the most current rate level. Earned premiums in 
calendar year 2011 are converted to include premium rate actions appoved in 2011 and 
not fully implemented, and also the rate actions approved in 2012. 
 
DFS finds the standardization process used to be reasonable. 
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Development of Projected Incurred Claims 
 
The company acknowledged that the estimated 2011 pharmacy incurred claims for the 
SSA market segment was overstated by about 1.2%. This change reduced the 2011 total 
incurred claims for the SSA market segment by about 0.22%. 
 
DFS found that the amount of Regulation 146 credit allocated to the SSA market segment 
was understated and revised the value accordingly. 
 
DFS accepts the development of the projected incurred claims for the other market 
segments. 
 
Administrative Expense Ratio 
 
The rate application reflects an average administrative expense ratio to premiums of 
11.4% for the non-SSA market segments and 7.0% for the SSA market segment. DFS 
finds these expense ratios to be reasonable based on the company’s reported amount and 
a comparison to industry averages. 
 
Profit Objective 
 
The company has assumed profit objectives that vary by market segment. DFS finds that 
an underwriting margin of 2.0% to be reasonable, based on the company’s financial 
condition, comparison to industry averages, and the company’s return on equity. 
 
The underwriting margin for the Rochester LG HMO, CNY SG/LG, Univera SG, and 
SSA market segments were reduced to 2.0%. 
 
Medical Loss Ratio (MLR) 
 
With the administrative expense ratios indicated above, and the underwriting margins 
indicated above, the projected loss ratios will vary from 85.0% to 91.0%. 
 
Reshaping the PPO and High Deductible Premium Rates 
 
Excellus is proposing to reshape the rate relativities between the various PPO and high 
deductible plan designs to better reflect the expected claim differentials between the 
various product types and by plan design within each product type. This applies to the 
Rochester SG, CNY SG/LG, Utica SG/LG and Univera SG market segments. 
 
This reshaping is based on the concept that all of these products belong to one 
community rating pool and that the premium differentials should be based on the plan 
design differences and not on the specific experience or utilization patterns of enrollees 
that choose the available plan designs. 
 
These adjustments began with last year’s rate development and will be phased in over 
more than one renewal cycle. 
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DFS finds the actuarial development of the adjustment factors to be reasonable. 
 
Migration Adjustment Due to Plan Discontinuations 
 
Excellus has discontinued the EPO plans and certain HMO plans during 2012. Each of 
the plan designs to be discontinued was mapped to a similar plan that will continue to be 
sold. Adjustments to the premiums and claims for this migration were incorporated into 
the rate development analysis. 
 
Since these migration adjustment factors reflect estimated future results, DFS decided to 
accept 67% of the adjustment factor proposed. This affected the requested rate changes 
for the Rochester LG HMO, CNY SG/LG, and Univera SG market segments. 
 
Financial Condition of the Company 
 
Excellus’s capital and surplus as of December 31, 2011 was $1.3 billion, or 22.3% of 
premiums of $5.7 billion in calendar year 2011.  Underwriting gains from 2007 to 2011 
averaged 0.7% of premium and ranged from -0.4% in 2008 to 2.8% in 2011 (over all 
products, including governmental programs). 
 
The block of group business covered in this rate application is 17% of the company’s 
total business (by premium). 
 
Decision: 
 
Based on the review and analysis described above, DFS finds that the requested increases 
for the Rochester LG HMO, CNY SG/LG, Univera SG, and SSA market segments are 
unreasonable and approves the increases shown in the summary chart above. 
 
DFS approves the rate application for the other group market segments as submitted. 


