






re: rate change
o: CustomerService, PremiumRateIncreases 02/27/2014 02:12 PM

From:

To: CustomerService@mutualofomaha.com, PremiumRateIncreases@dfs.ny.gov, 

History: This message has been replied to.

Hello.

We just received your letter about the possible rate increase to my husband's insurance premiums with 
Mutual of Omaha and might be forced to change companies if this does happen.  We are retired people 
and this increase is not good.

Sincerely,

         



Fwd: Premium Rate Increase 
  to: PremiumRateIncreases 02/27/2014 02:39 PM

From:

To: PremiumRateIncreases@dfs.ny.gov, 

History: This message has been replied to.

Begin forwarded message:
From: 
Subject: Premium Rate Increase ID # 156422-96
Date: February 27, 2014 2:33:48 PM EST
To: customerservice @mutualofomaha.com
I do not understand why my premium rate is due to increase on June 1, 2014.  I do not 
live in New York state; I live in New Hampshire.  

,
The above email address for Mutual of Omaha is an invalid address.



proposed 8.2 rare increase (mutual of omaha)
plon  to: PremiumRateIncreases 02/27/2014 02:40 PM

From:

To: PremiumRateIncreases@dfs.ny.gov, 

History: This message has been replied to.

My mother,  is currently paying $976.43 per
quarter (up from $882.84 in 2012). She is 80 years old and on a limited
income. She cannot afford this rate increase.



Mutual of Omaha Insurance Company increase
  to: PremiumRateIncreases 03/29/2014 11:17 AM

From:

To: PremiumRateIncreases@dfs.ny.gov, 

History: This message has been replied to.

3/29/14

Greetings:

As an insured by Mutual of Omaha, I feel their request for an 8.2% increase is 
wait out of line.  I feel that they should only entitled to a 1% increase.  At 
77 I still work and have never had an increase in my wages for the last 13 
years.  Therefore, they should not be aloud to ask for such an increase.



Premium Rate Adjustment
  to: PremiumRateIncreases@dfs.ny.gov 03/29/2014 05:33 PM

From:

To: "PremiumRateIncreases@dfs.ny.gov" <PremiumRateIncreases@dfs.ny.gov>, 

History: This message has been replied to.

I use Mutual of Omaha as my secondary payment for 
Medicare purposes.  I have received a notice indicating 
that NY State is raising the premium for Medicare 
Supplement Policies by 8.2 percent!  This is an absolute 
outrage!  We didn't even receive a cost of living 
adjustment from Social Security this year, so how do they 
expect us to pay this additional cost when we are on fixed 
incomes??? 

NY State Resident



Prior Approval Submission
NYS Department of Financial Services   06/18/2014 11:12 AM
To: PremiumRateIncreases

From: NYS Department of Financial Services <portal@dfs.ny.gov>

To: PremiumRateIncreases@dfs.ny.gov, 

Mutual of Omaha Insurance Company
individual
epo

my premium for this plan has already increased significantly since the passing of the affordable 
health act this would be the second increase in a year. 11% increase seems extremely high for 
services and benefits that are the same 




