












Prior Approval Submission
NYS Department of Financial Services   07/09/2014 07:14 PM
To: PremiumRateIncreases

From: NYS Department of Financial Services <portal@dfs.ny.gov>

To: PremiumRateIncreases@dfs.ny.gov, 

Humana Insurance Company of New York
individual
medicaresupplement

Humana is requesting a rate increase in the middle of a plan year. I have a 1 year contract for my 
insurance having signed up through a private health exchange, and have no alternative to move 
to another insurer. I am a senior on a fixed income. I strongly prorest this rate increase. The 
insurer should raise rates when we have the ability to pick the most cost effective insurer. They 
can afford to do without the rate increase as the cost of doing business. Also, I would like to 
specifically understand what the actual numbers are that they are using to support an increase. It 
is outrageous that we cannot rely on stable rates for at least 1 year.



Prior Approval Submission
NYS Department of Financial Services   07/13/2014 11:34 PM
To: PremiumRateIncreases

From: NYS Department of Financial Services <portal@dfs.ny.gov>

To: PremiumRateIncreases@dfs.ny.gov, 

Humana Insurance Company of New York
individual
medicaresupplement

Humana is requesting a premium rate 
increase that may or may not be necessary 
for their survival. However in keeping 
with the topic of survival, mine in this 
instance, I am requesting that a rate 
increase be granted only with the 
stipulation if a policy holder does not file 
a claim for a payment during the year his 
paid premium be returned at years end 
either fully or partially. Every premium 
charged must have a portion for profit as 
well as a portion for claim payment. If a 
policy holder does not file for a claim 
during the year then I see no reason that at 
the very least the profit portion of the 
premium cannot be returned to him/her. 
With this scenario they ,Humana, will be 
keeping that portion they deemed 
necessary for claim Payments. It will cost 
them nothing to do this! Thank you for 
consideration of my request, 




