


































premium rate change request
  to: premiumrateincreases 06/16/2014 12:11 PM

Dear Sir/Madam,

I am a small business employer.  I provide health benefits to my full-time personnel.  In 
December we were notified by our then current health insurance provider that all of our plans 
would be cancelled due to the implementation of the Affordable Care Act.  We shopped around 
for new coverage and ended up settling with a plan that offered less than we had before at 30% 
more money.  Now, I am being notified by our current healthcare insurance provider that my 
current premium may go up another 11.3% if you approve the rate change increase they 
are requesting.  I am writing in hopes that you will not approve another rate increase to my 
healthcare premiums.  I cannot absorb any more rising costs of health insurance.  

The details are:
Our insurer is: United Healthcare - Oxford.
Plan name is G EPO 20/40 L Non-Gated OHI

Thank you.

Sincerely yours,

P.O.Box 
Southold, NY  11971



Proposed rate changes /Oxford
  to: premiumrateincreases 06/16/2014 02:01 PM

OH. MY. GOD. 
Are you serious?????   Oxford didn't just renew my health care plan this year.  They cancelled my old 
one and slotted me into a new one which is, of course, 20% more expensive and covers less, namely the 
B EPO HSA $5,000 L Non-Gated OHI.  BULLSHIT. 
This can't be the same country I have lived in my whole life!!!   My health care costs, BEFORE I SNEEZE 
OR GO TO THE DOCTOR FOR ANYTHING, are a full ONE FIFTH of my income.  
THIS WHOLE HEALTHCARE SYSTEM IS A SCAM!!  I AM SICK OF IT.  BUT I CAN'T AFFORD TO BE 
SICK.  ONLY THE POOR AND THE SUPER RICH CAN AFFORD TO BE SICK IN AMERICA.  
NONONONONONONONONO to a premium rate increase. 



Prior Approval Submission
NYS Department of Financial Services   06/16/2014 03:03 PM
To: PremiumRateIncreases

Empire HealthChoice Assurance, Inc
group
hmo

Hi, our Insurance Company is Oxford Health Plans Inc. This is not an option under "Select the 
Insurance Company Name" on your submit a comment page. I received multiple letters from 
OHPNY regarding a proposed premium rate change for a few of my group plans. I understand 
that medical expenses have increased due to the Healthcare Act. But the percentage proposed for 
the Gold HMO 30/60 L Gated OHP Plan seems a little steep. When making these proposals, are 
insurance companies provided with a limit on how much of an increase they can propose? Are 
they given a minimum amount? Is the rate of 15.6% they have proposed for this particular plan, 
the minimum amount that they can propose? The premium for this plan has already gone up 
14.8% due to the Healthcare Act. Not only did the premium go up, but coverage went DOWN. 
Not only are my employees paying more money, but they are getting screwed over as far as their 
coverage goes. We are a staffing agency for Legal Institutions, primarily Law Firms. How can 
we possibly staff projects for our clients if we have health insurance costing up to $731 a 
month? Any potential candidates may turn down job opportunities with us because the health 
insurance is unaffordable. In turn, business will go down for us. Less and less projects will go 
un-staffed. Benefits are a great selling point when recruiting for open positions, which makes 
sense. Providing affordable health insurance for our employees will only increase morale, 
therefore creating a happy workplace. Without affordable health insurance, how can we keep 
our employees healthy and working? Is this rate increase proposal being considered immediately 
after submittal? Very unsure how this proposal process works. Once it is assessed, can DFS 
change the rate as they see fit? If this rate is approved, this plan will have increased by 30.2% 
since January of 2014. That is a large increase, how does this not violate any HIPAA Laws? 
Does this even apply to HIPAA? So many questions are going through my mind. My number 
one question regarding this rate increase proposal is this: Is this truly "lawful?" I already know 
this is highly unfair, but I am unsure if this violates any healthcare laws. I am hoping DFS does 
their job correctly and makes sure this rate increase is lawful. I would feel more at ease if 
coverage went UP with this rate increase, and I wouldn't be so harsh on this proposal. My last 
question to you is, are your employees at DFS currently happy with their health insurance 
provided through you? I would hope you provide affordable health insurance to your employees. 
If not, I expect this "comment" to go unanswered due to your disconcerted employees not giving 
a damn about their job because their employer does not give a damn about them.



Rate increases
tlobue  to: premiumrateincreases 06/16/2014 04:23 PM
Cc:

Ins. Provider-United Healthcare Oxford
Name of Plan-Oxford Health Insurance Inc.-Small Group Off Exchange
This is Group Coverage
Plan name- S PPO HSA $2000 30/60 F Non-Gated OHI
The rate changes proposed for 2015 are simply unacceptable. Insurance companies come in 
every year and propose ridiculous increases, and hard working people have to get charged a 
higher premium for insurance every year. The amounts proposed are always in the double 
digits, but yet I would like to see how many working class people have double digit 
increases in their pay every year. I think these insurance companies need to be told that 
increases of this size are unacceptable, unaffordable, and will not be tolerated. 
Thank you for your time,



Rate increase
  to: premiumrateincreases 06/16/2014 04:43 PM

Cc:

I attach our letter objecting to the proposed UnitedHealthcare insurance rate increase
 

, Executive Director

 New York, NY 10024
Tel:  
Web: www.wscah.org I Like us on Facebook | Follow us on Twitter

  Response to proposed increase by United Healthcare.pdfResponse to proposed increase by United Healthcare.pdf



_________________________________________________________________________ 
  

 
 

June 16, 2014 
 
New York State Department of Financial Services 
Health Bureau-Premium Rare of Adjustments 
1 State Street 
New York, NY 10004 
 
Insurer: UnitedHealthcare Oxford 
Plan: Platinum Group Coverage 
Plan Name: P Standard EPO 15/35 Gated OHI 
 
Dear Commissioner: 
 
We strongly object to the proposed rate increase from Oxford Health Insurance equal to 
24.9% cumulatively at 12.4% in Q1 and 12.5% in Q2. We believe that the insurance 
company is proposing an exorbitant rise so that even if you cut back what is proposed—
the rate increase will still be unaffordable. I am not aware of any business that can claim 
the need to raise costs by such percentages—except a business that thinks its 
customers will be unable to turn to another provider. I also find it offensive that an 
insurer can change the price of coverage after only six months—rather than being 
obliged to offer a one-year contract. 
 

is an emergency food pantry and counseling 
service with less than 20 employees. Because the employees of our nonprofit 
organization do not earn high salaries, we attempt to provide them with good benefits. 
The insurance offered under the ACA is already significantly less good than they were 
receiving previously in the open market through Emblem Health (though no one seems 
to want to believe this). Now we are being asked to pay even more for this coverage. 
This might force us to further reduce the quality of coverage in order to afford an 
increase. 
 
New York State should not permit this increase. 
 
Sincerely, 

 

Executive Director 



Stop The Insanity
  to: premiumrateincreases 06/16/2014 05:59 PM

United Healthcare Oxford
Freedom PPO
Group
P PPO 10/20 F Non-Gated OHI
Dear DFS,
No! Say no! Vote NO! 
These annual rate increases are literally killing our business. Medical expenses have not risen by 
11+% each and every year for ten years in a row, and using that trite and unsubstantiated excuse 
is embarrasing. Nothing has risen that much. The cost of food, cars, housing, even gas hasn't 
risen like that. Stop the insanity. Do not let the insurers have this increase. We can't raise the 
prices of our goods and services by that amount each year, and if everyone did, the economy 
would inflate and collapse. 
Is no one watching? Does it take a situation like the VA in Arizona to find that there is 
something terribly wrong? Are these rates regulated or not? If small business is the engine of 
growth in America and you, the Department of Financial Services are monitoring health 
insurance rates on behalf of the citizenry, how can you not act in the public good and control 
these usurious increases?

CEO 

White Plains, NY 10603



PREMIUM RATE ADJUSTMENTS
  to: premiumrateincreases 06/17/2014 06:34 AM

To Whom It Concerns,
I am with Oxford Liberty and I have group coverage via a small business 
under G EPO 15/25 L Non-Gated OHI.
I got a letter telling me that I can submit comments to DFS.
My comment is:
No. No. No. Please no. Don't allow such increases in 2015. I work in the 
publishing industry and our business is dwindling. My employer hasn't 
given us raises or bonuses in 2 years. Yet, health insurance costs keep 
rising. The employer has capped the amount they contribute to insurance 
so each increase in rate ends up being a decrease in my salary and I 
simply cannot afford this.
Insurers and Health Care Professionals call themselves "Providers". Not 
so. I am the Provider for my family and it gets more difficult each 
year. If the government allows them to increase, then it just 
facilitates the problem. These folks need to understand the burden. 
Insurance is supposed to mean that I don't fear huge out of pocket 
expenses - because I have bet against myself and paid every month while 
I am healthy to insure that when I am ill I will have support from them. 
I don't have a savings right now. I am unable to afford to buy a house 
and I don't know how I will send my kids to college. I know these are 
not life-threatening concerns. However- I shouldn't additionally be 
concerned that I or my family may get ill and have expenses we cannot 
cover. We are, after all, INSURED. At great expense...but I AM 
concerned. I wouldn't DARE go outside of network. And these plans call 
themselves Liberty and Freedom - but they limit the choices I have for 
care and limit my freedom to select how things are treated. I understand 
some of that is necessary -but those limits should mean that they don't 
have to impose huge increases. 11% is simply too much for those of us 
who are not in the 1%.
Please do anything you can to address this. Enabling the cycle just 
hurts individuals.
Thank you for your time. I know you have a big job to do. Your job is to 
help 'we the people' - the real 'providers', however. Not the businesses 
who have allowed thing to escalate out of control and who deal in 
monopoly-money pricing that makes no sense in reality.



United Oxford rate incresaes
  to: premiumrateincreases@dfs.ny.gov 06/17/2014 08:05 AM

Please respond to 

I am responding about the notice of proposed premium rate change request for G HMO 3/60 L Gated OHP Group # MC27510. I 
currently have this policy and am against any rate increases. I am a also a health care provider for chiropractic services and am on 
their panel. The current reimbursement rates for chiropractic care have not risen in over a decade and in most cases have even 
been reduced. The co-payments in many cases exceed the allowable rate for chiropractic, leaving the patient to pay the entire 
amount of service. This does not warrant an increase in premium because of the reimbursement policy in many cases is $0 and is 
not adding to their expenses.



United Health Care 's request for increasing premiums
PDMDCLI  to: premiumrateincreases 06/17/2014 08:57 AM

RE:
Oxford (United Healthcare
Group Coverage
S EPO 40/70 F Non-Gated OHI
 
To Whom it may concern,
 
I am writing, AGAIN, in request that you DO NOT allow a rate increase for UnitedHealthcare / Oxford 
products; especially the small group EPO plans.  
 
I have been in practice for 11 years in NY as a single practitioner with very few choices for health 
insurance and very costly choices to cover my family's health needs - now at $20,000/ year for BASIC 
ins.
 
Being a healthcare professional and accepting insurance fees for services, I am well aware of the 
following formula:  I have NOT gotten a single raise (increase in reimbursement) during the past 11 
years.. In fact, pay cuts.  As a small business group, my health insurance rates for my family plan have 
risen by >50%, deductibles (now family AND individual under same plan) and hospital copays 
have increased by >50%, and services / coverage have decreased (the amount of visits covered, 
medication, etc).
 
Therefore, if I am not receiving the benefit as the consumer (services/ reduced cost) and I am not 
receiving it as a physician (reimbursement), then this great gap is ONLY going one place; THE 
INSURANCE COMPANIES.  
 
With multi-million / billion dollar quarterly profits, how can we keep allowing the insurance 
industry to take increases at the expense of the American people?  
 
PLEASE UNANIMOUSLY TURN DOWN ANY PROPOSALS FOR THE INSURANCE INDUSTRY TO 
INCREASE IT'S RATES!
 
Thank you for taking this letter into consideration.
 
Kind Regards,

This communication and any files transmitted with it may contain information that is confidential, privileged and exempt from 
disclosure under applicable law. It is intended solely for the use of the individual or entity to which it is addressed. If you are not the 
intended recipient, you are hereby notified that any use, dissemination or copying of this communication is strictly prohibited. If you 
have received this communication in error, please notify the sender. Thank you for your cooperation. 



Prior Approval Submission
NYS Department of Financial Services   06/17/2014 09:15 AM
To: PremiumRateIncreases

Mutual of Omaha Insurance Company
group
hmo

I disagree with the rate premium increase for 2015. I am barely 
surviving to make ends meet at my job and Oxford receives an easy 
rate increase, that is unnaceptable! Co payments are already through 
the roof and everyone is struggling in this economy, I DISAGREE 
WITH ANY INCREASES FOR 2015, ANY INCREASES FROM 
OXFORD HEALTH PLANS INC SHOULD NOT BE SUBJECT TO 
ANY INCREASES UNTIL 2016!!!!!!



Re: Oxford Health Insurance rate increase request for  2015
  to: premiumrateincreases 06/17/2014 09:45 AM

Re:   Insurer:    Oxford Health Insurance, Inc.
        Plan:        P EPO 20/30 F Non-Gated OHI
        Type:       Group Coverage, PP21977
 
To say the least, I am shocked that Oxford is seeking yet another rate increase for health insurance after 
increasing my premium from $587.73 in 2013 to $836.12 in 2014 (a 42.5% increase) for basically the 
same coverage. Now they are seeking an additional 11.3% and 11.4% to offset the cost of covering 
dependents age 26 and 29.
 
I was perfectly satisfied with the plan and coverage that I had in 2013; there was no need for that plan to 
be eliminated and replaced with a more expensive one. I have no dependents on my health insurance, 
but now I am forced to pay for the dependents of others. It is wrong to force people to pay for healthcare 
that they do not use nor need. Moreover, wasn't the Affordable Care Act supposed to lower the cost of 
health insurance, or did I miss something in that whole debate? Where are the health insurance subsidies 
that the federal government promised to help small businesses like mine afford these enormous premium 
increases?
 
The NYS government needs to wake up to the fact that businesses are leaving this state because of the 
enormous taxes and insurance costs it requires businesses to pay. If the DFS allows Oxford to increase 
its health insurance rates yet again, it will be one more nail in the coffin of my business in this state for 
sure.
 
Needless to say, I urge you not to approve Oxford's request for yet another rate increase.
 
Sincerely,
 

 
 



Prior Approval Submission
NYS Department of Financial Services   06/17/2014 11:19 AM
To: PremiumRateIncreases

Empire HealthChoice Assurance, Inc
group
other

To whom it may concern , I agree with 
Oxford Health Insurance ,Inc. for their 
request with the New York State 
Department of Financial Service to 
aprove a change to our premium rates for 
2015 . Because of rising medical 
expenses , that is the main reason for the 
requested increase. We are looking 
forward to get a fair approval for our 
premium rates for 2015 . Thank you 
Sincerely ,  June 17/ 2014 



(no subject)
 to: premiumrateincreases 06/17/2014 11:20 AM

This comment is regarding the requested rate increase by Oxford Health plans. My group plan is P PPO 
10/20 F Non-Gated OH.
I love Oxford, it is a great carrier but how much profit is enough? I oppose the rate increase as requested 
and recommend a more modest one.



Oxford rate increases
Anthony Ina  to: premiumrateincreases 06/17/2014 12:50 PM

Hello,
To my surprise, I received the attached letter in the mail yesterday.
Insurance Name: UnitedHealthcare Oxford
Name of Plan: Liberty Plan (SM) Gated EPO
Cover Type: Group VL2315
Plan Name: S Standard EPO 30/50 L Gated OHI
I have two comments.
1. As a small business of 4 people, this increases our health insurance costs ~11%, taking 
approximately $327.63/month out of an extremely tight budget. If this goes through, we may not 
be able to add our newest FTE to our plan or  ask our employees to foot a great portion of the 
tab. 
2. According to the Insurance Journal, "In 2014, however, average health care premium 
increases are projected to move back to the 6 percent to 7 percent range." Even better, "New 
York City (at 1.6 percent) experienced lower-than-average rate increases in 2013". 
Why are our rates rising ~11%?
Smells a little like bait-and-switch: price low on the exchange, then raise rates after folks sign 
up.
Thank you for your attention in this matter. Our experience on the NYS exchange was excellent 
all around. Keep up the good work.
ai
————————————————————————————————————-------------------

  

Oxford-increase.pdfOxford-increase.pdf



Oxford Looking for a rate increase
  to: premiumrateincreases 06/17/2014 01:18 PM

To Whom it may concern,
 
Oxford
Liberty
Group
G HMO 30/60 L Gated OHPDepAge29
 
Oxford requesting another rate increase???
Why don’t they just take the money from all these mailings and apply them as credits to our accounts.
The money spent on Postal and Paper and labor for these mailings would probably cover the increase on 
all the customers that got their Co‐Pay increased last quarter
We are a small business and increases like these keep us from hiring new employees
If rates keep increasing they will exceed the minimum wage 
Please help us grow are business and the economy
This is not what the majority voted for in the last 2 elections
Solve the problem and say no to the insurance companies and audit there business as you did GM
 
 
 
 
 
 
 
 
 

 



Oxford Insurance Rate Increase
  to: premiumrateincreases@dfs.ny.gov 06/17/2014 01:33 PM

DFS,
I am the owner of a small business and just received a notice that my insurance premiums are to be 
increased over 12% next year in 2015. I am not understanding what necessitated this increase and I 
cannot find the answer on either (DFS or Oxford’s) website. It was my understanding that the Affordable 
Health Care Act would decrease the cost of health insurance for individuals and business owners. As a 
small business owner I want to provide the best coverage for my staff but I can no longer absorb these 
continues rate increases. I strongly recommend that you disapprove the requested rate increase. 
Thank you for your time.
Kindest regards,
 
 

 



Proposed rate change  - Oxford Health
  to: premiumrateincreases 06/17/2014 04:26 PM

Cc:

To whom it may concern:
I was provided with a letter by Oxford Health indicating a proposed rate increase for 2015.  The 
range of increase is 15-22%.  This is outrageous, especially since the increase for 2014 was large 
and significant enough.  There is nothing affordable about the Affordable Care Act.
I am sure that the executives of Oxford Health are not sharing with this burden.  I highly doubt 
that they compromise their pay and company profit in order to provide quality care at reasonable 
prices.  This is disgusting.  
I urge you, NYS Department of Financial Service/Health Bureau, to deny this increase.
Name of my insurer is United Healthcare Oxford
Name of the plan is Health Pass NY, Oxford HMO Gold
Small business group coverage
Plan name Oxford HMO Gold Liberty
-- 
Thank you and kind regards,

(lower level)
New York, NY 10016



Oxford health Insurance
  to: premiumrateincreases@dfs.ny.gov 06/17/2014 06:12 PM

Re: small Group off exchange

I just received notice of a proposed premium rate increase on my 
G PPO 25/40 F Non Gated OHI plan
I TOTALLY OPPOSE this increase and feel completely victimized
As it is, I recently received a notice that they may or may not cover my 
children's ADHD medicine and if they do, they will likely increase the copay. 
They already have ALL extended release ADHD meds in the top tier of co pays 
which for me is $75! 
It seems as though this is singling out a group and it's rather 
discriminatory. 
Another game they play is that when they reject a claim with coding issues, 
they provide a vague explanation so it may take several attempts to submit it 
correctly - this buying them more time to pay and or hoping consumer just 
gives up!
They are legalized crooks- taking advantage of their customers.
This RATE INCREASE IS NOT FAIR
I would like to know where to file complaints against Oxford

Sent from my iPhone



G HNY HMO 25/40 L Gated OHP, TB8492.
  to: premiumrateincreases 06/18/2014 09:25 AM

My name is  you may know me as G HNY HMO 25/40 L Gated OHP, TB8492. I have 
one employee participating
in this Oxford health plan.  I have to say with it's terribly high deductible for my employee and every year 
this plan has gone up $100 PER MONTH, again 
another increase for 2015?  When is this going to stop? 22% percent increases on higher premium 
numbers each year.  How is this legal, seems like a joke to me.  
This is why people leave NY state.  I'm very frustrated can someone please explain why and when this is 
going to stop?  thank you, 



rate increase protest
  to: premiumrateincreases 06/18/2014 10:04 AM

please see the attached letter - thank you ZCG Letter.pdfZCG Letter.pdf





Comments on UnitedHealthcare Oxford rate increase
  to: premiumrateincreases 06/18/2014 10:17 AM

Before you approve the UnitedHealthcare Oxford proposed rate increases, please look at their 
current premium and past premiums.  They keep racking up their rate consecutively each year 
for past years, healthcare has become more and more unaffordable and forcing us to make choice 
to switch to insurer who does not have all the physicians that my family members go. The only 
advantage they have is that they have much more physicians associated with them. Why can't 
legislation makes it so that doctors be required to affiliate with more insurance carriers, so that 
insurers would be having a better and more healthier competition platform?!  Isn't that the 
purpose that the president want to make healthcare more affordable and acceptable?
Thanks for your understanding!

Insurer: UnitedHealthcare Oxford/ Oxford Health Insurance Inc.
Plan Name: P EPO 20/30 F Non-Gated OHI
Group coverage



United Healthcare proposed rate change
  to: premiumrateincreases 06/18/2014 11:39 AM

Dear Sirs,
I am writing in response to a letter received yesterday from United 
Healthcare Oxford re: notice of proposed premium rate change.My plan 
name is P Standard PPO 15/35 L Gated OHI. We have group coverage.
The policies were bought through the New York State Of Health website. 
(small business)

Before the changes brought on "Obama Care", we had our company's health 
insurance with another insurer. It was very good insurance (PPO) with 
reasonably high premiums and no referrals. We were dropped on 12/31/13. 
So much for "if you like your insurance, you can keep your insurance".

We were shocked to find the new insurance with United Healthcare Oxford 
(also a PPO), which was touted by state and federal officials as being 
more reasonably priced, was actually costing $400.00 more and providing 
less and now required referrals to all but our primary.

Now United Healthcare Oxford has asked for a 12.4% increase 1Q and 12.5% 
2Q. Really??? Exactly what part of that is reasonable or affordable?

Please carefully consider this situation. The insurance companies have 
been crushing small businesses here in New York for years.
Why are the people who scrounge to pay health insurance premiums 
continually penalized by ever increasing premiums, to pay for those who 
at this point are choosing not to be insured? Their choice should 
falling on them and their health care provider, not on the premium 
payers who are playing by the rules.

Please do something to change this trend once and for all.

our time.



Protest rate increase for OHI /UnitedHealthcare 2015
 to: premiumrateincreases 06/19/2014 11:26 AM

Cc:

To whom it may concern, 
I am writing today to voice concern and protest against the proposed rate increase from 
UnitedHealthcare and Oxford on our healthcare plan (P EPO 20/30 F Non-Gated OHI).  I am a 
small business owner and we provide our employees with Healthcare coverage. This is one of 
our greatest expenses as an employer.  Healthcare costs are a financial burden for both our 
business and our employees.  We cover 60% of this cost and our enrolled employees shoulder 
40% of the cost.  Last January 2014 there was an increase of 17% to our coverage.  And now 
next year, they are proposing an additional 12% raise in coverage.  This is ridiculous and hard to 
justify and for us to understand.  I don’t know any other business that would raise their rates by 
these large increases in consecutive years, and not improve their service.  I strongly protest this 
rate increase and it is my hope and desire that New York state will refuse this increase.  
Thank you for your consideration in this matter, 



FW: rate increase
  to: premiumrateincreases@dfs.ny.gov 06/19/2014 12:03 PM

To Whom It May Concern:
I can't help but think that writing to you to voice my sincere displeasure and disgust at the 
thought of a potential rate increase is a waste of time but at least you will know how I feel. 
I am currently with Oxford on a G EPO $50 F Non‐Gated OHI, my group is LT 1029. Year after 
year I have been subjected to big increases. Sometimes I've paid them, sometimes I have had to 
cut out services like prescription drug coverage to keep my plan affordable. The biggest 
increase has been this past May, $140.00 per month  plus the addition of a $4000 deductible 
amongst other things. I am  paying $718.00 per month for myself which is ludicrous! Now they 
want to increase the premiums 11.3%....when is this going to stop? I will probably drop 
insurance coverage next year if this is approved as I'm barely holding on. The state of affairs 
with the medical industry is a disgrace. I have looked into the exchanges and the premiums 
aren't much better and most of the doctors do not take those plans so what good are they.  I 
hope my feelings and those of others will be taken into consideration.
Sincerely,



More Information on Proposed Rate Change
  to: premiumrateincreases 06/19/2014 01:05 PM

Good afternoon,
 
I am seeking more information on the proposed rate change for United Healthcare, group coverage plan P 
PPO 20/30 F Non-Gated OHI.  I would like to know what exactly changes.  Looking at the attached 
exhibit, I see Dep Age 26 and Dep Age 29.  What does that stand for?  And is Q1 and Q2 for quarters?  
Any answers to the questions provided and further information detailing the premium increase will be 
greatly appreciated.
 
Best,
 
Ashlyn	T.	Koga

berg	LLP

9

 

 



Proposed rate increase
  to: premiumrateincreases 06/19/2014 05:01 PM

Dear Sir or Madam,

I am writing in response to a letter dated June 13, 2014, sent by United Healthcare/Oxford to me; 
I am enrolled in Oxford Health Plans through the Small Group Plan of my employer, P PPO 
10/20 F Non-Gated OHI.

The letter explains that Oxford is filing a rate application with the New York State Insurance 
Department.  If the rate increase is approved, the cost of healthcare will increase 11.3% as of 
January 2015.
This percent rise far outstrips inflation.  Moreover, the website explanation states that medical 
expenses are rising at this rate, but does not offer compelling evidence.

Please confirm receipt of this email and make note of this Oxford member's concern about and 
disagreement with the proposed rate increase. 

Sincerely,



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 05:46 PM
To: PremiumRateIncreases

Oxford Health Insurance, Inc.
group
ppo

We received a letter proposing that our rate increase more than 12%. To me, this is outrageous, 
especially given the sharp increases in all the previous years of the economic downturn. Aside 
from the stock market, the economy is still in the gutter. We could not offer or receive any wage 
increases this year. There are more empty storefronts in our business's neighborhood. There has 
been no recovery for most people and there has been very little inflation--except for our bills! 
DO NOT ALLOW ANY RATE INCREASES until the economy rebounds for the rest of us.



Oxford Health Plan Rate Increase Request
  to: premiumrateincreases 06/19/2014 06:01 PM

Dear DFS,

Please keep doing your job as you oversee the insane health insurance rate 
requests made by Oxford.

The continued increase of healthcare premiums is killing small businesses, 
literally & figuratively.  Each year as premiums increase far faster than we 
can keep up with we reduce our coverage and increase our out of pocket costs.  
This scenario has left me with significantly less coverage at a much greater 
cost than I had 10, 15, 20+ years ago.  

Please put a stop to these increases!!

We have both Oxford Freedom & Liberty Group Coverage here at my business.

My particular plan name is G HMO 30/60 L Gated OHP



Premium rate increases
  to: premiumrateincreases 06/19/2014 07:29 PM

To Whom It May Concern:
I am a subscriber of Oxford Health Insurance, Inc., Policy G EPO $50 F Non-Gated OHI, TM 
12409 as of January 2014.  
I would like to express my concern on a premium increase to the already high premiums and out 
of pocket expense.  It is mandatory to have health care, however the cost for the consumer is 
extremely high.  I would appreciate it if the NYS Department of Financial Services take into 
account that salaries are not being raised to meet the demand of higher cost of living.   

                                             
                                                                       Sincerely,
                                                                        



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 07:30 PM
To: PremiumRateIncreases

Oxford Health Insurance, Inc.
group
healthyny

Hi, I am in the "G HNY HMO 25/40 L Gated OHP" group. i received a notice of a proposed 
increase in to my premium of 22.0% in Q1 and 22.1% in Q2. i do not qualify for medicade, but i 
am barley affording my health insurance now. the proposed change will make insurance 
unaffordable for me, all it would is force me to cancel my coverage and pay the fine. if 
somethings goes wrong with me i will just turn up to the emergency room. is this the 
AFFORDABLE care act in action?!!?



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 11:52 PM
To: PremiumRateIncreases

UnitedHealthcare Insurance Company of New York
group
epo

Hello, We received another letter from United Health Care Oxford that there will be another 
increase of premium to the health Insurance. A couple's Insurance already stands on $1,236.36, 
with the increase Oxford is asking there will be another $150 added to that. This will make the 
total $1,386 per month! At what point can we say that this cost is ridiculous? Please prevent 
Oxford from hiking up their rates yet again. Their poor excuse of "increased medical costs" is 
nothing more than a fraud. These are human lives we're talking about. It is a yearly expense of 
$16,632. Please put an end to this. Thank you. 



Proposed tae change
  to: premiumrateincreases@dfs.ny.gov 06/20/2014 10:16 AM

To the NYS Dept of Financial Services‐Health Bureau‐Premium Rate Adjustments
 
From: 
            United HealthCare Oxford
           HMO 30/60 L Gated OHP
          GROUP‐P03824
 
 
I am writing to state that the proposed rate increases to this plan is not acceptable. These rates have 
already been increased last year and they are becoming unaffordable! I am writing on behalf of myself 
and our group, and asking  that the rates that are high enough are NOT increased in any way for the 
2015 year.
 
Thank you for your time.
 
Sincerely,
 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 10:49 AM
To: PremiumRateIncreases

Oxford Health Plans (NY), Inc.
group
epo

Oxford's rate increase violates Department guidelines and actuarial standards because: - 
for-profit Oxford has its primary obligation to shareholders who demand profit so their rise is 
about profit not service, financial health, utilization rates, etc. - Oxford's financial health is fine, 
no matter how their tons of highly-paid lawyers and accounting consultants couch their language 
in their filings & documents - a high utilization rate for pricey schemes is due to their not 
fighting claims with the providers - employer contributions to employee's premiums have no 
effect because someone, employer or employee, must pay the premium - Oxford isn't about the 
lowest rates possible while keep financial health, it's about profit to its shareholders - rates 
charged are likely far more than adequate to pay claims - they've plenty of other corporate 
opportunities to maximize profit instead of raising rates on consumers; lobbying for not against 
healthcare reform would be a start (or not paying for those lobbyists altogether would further 
maximize profit) Deny Oxford their rate increase.



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 04:31 PM
To: PremiumRateIncreases

Oxford Health Insurance, Inc.
group
epo

We have just received a letter from Oxford Health Insurance that indicates that they have 
requested an increase of 11.4% which comes to over $1900 a year for my small business. It is 
my understanding that in all the time we have had a plan from Oxford, the NY State Insurance 
Commission has ALWAYS granted them increases when asked. One year in particular, if my 
memory serves me, Oxford was given an increase of up to 65%. Our health insurance went up 
65% that year. I am seriously considering moving my company to another state to avoid these 
ridiculous and excessive increases. I am urging you to NOT grant this year's increase. Our 
insurance levels are already outrageously high.



United Health Care P PPO  20/30 F Non-Gated OHI,
  to: premiumrateincreases 06/21/2014 01:51 PM

To Whom It May Concern:
 
I am a small employer in NY and have a group plan with United Health Care. Health care insurance is 
one of the highest expenses that I incur each month as an employer. Premiums rise every year 
automatically and the fact that they are looking to increase the rates even higher next renewal is very 
disturbing to me. I just don't understand how out of control health care costs have become. I think that 
what needs to be done is audits of hospitals and health care providers to see who is fraudulent and 
causing such outlandish premiums for us poor small businesses who are just trying to stay afloat in this 
economy. Insurance is a necessary evil but quite frankly, it takes food off my table to pay these bills every 
month. I hope you do not agree to their request.
 

 



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 02:12 PM
To: PremiumRateIncreases

Oxford Health Insurance, Inc.
group
epo

Our EPO Plans renewed in June 2014 within the newly DFS approved PCACA (affordable care 
act) with the carrier. The prior plans were already increased, but the jump between the prior plan 
and the newly PCACA plans was more than $100 dollars per plan per month. I ask DFS to 
review and take into consideration prior year increases and the increase differences between the 
prior year and the PCACA plans rates quarterly and annual increased comparison overall. With 
continual yearly increases since 2010, I urge the DFS to not approve rate increases. There has to 
be a point where the rates remain the same or actually decrease? Where is the ethics or 
justification to the four (4) years of huge premium increases?



CPI averages 2% but United Health Care wins  11% to 40% increases!!!!!!! 
EVERY YEAR thanks to DFS !!!!!!

  to: premiumrateincreases 06/21/2014 09:34 PM





Prior Approval Submission
NYS Department of Financial Services   06/21/2014 10:04 PM
To: PremiumRateIncreases

Oxford Health Insurance, Inc.
group
other

My plan name is S EPO HSA $2000 L Non-Gated OHI, the premium for this plan is high 
enough. I personally object to any premium increase.



Prior Approval Submission
NYS Department of Financial Services   06/22/2014 01:01 PM
To: PremiumRateIncreases

Oxford Health Insurance, Inc.
group
ppo

I received a letter from Oxford proposing a blanket increase in my premium rate of over 11%. 
They remark that there have been "increases in the cost of medical services." Has Oxford raised 
the payment to doctors proportionally? As a doctor, as well as a patient, I am aware of both 
paying for insurance and being paid by insurance. What is the evidence that this proposed 
increase is not so that the CEO and other executives can have even higher 7 and 8 figure salaries 
verses the suggestion that it is for medical care (increased cost of payments to doctors)? Is there 
a breakdown of where these fees will go avaiilable to the public?



Prior Approval Submission
NYS Department of Financial Services   06/22/2014 04:21 PM
To: PremiumRateIncreases

Oxford Health Plans (NY), Inc.
group
hmo

VEHEMENTLY opposed to premium rate increases... please say NO! I'm currently insured by 
Oxford Health Plans (NY), Inc. (OHPNY) ...It also seems to go by the name UnitedHealthcare 
Oxford (as is printed on my card) I have a sole proprietor Group Plan MG1515. The plan - 
according to the letter I just received - is named G HNY HMO 25/40 L Gated OHP I earn very 
little money as a self-employed consultant. When the NY State of Health plan came in, I was 
under the impression that my health insurance would finally become more affordable. It did 
not... The monthly payment went up slightly, from $510 per month, to $522. NOW I'm getting a 
letter from UnitedHealthcare, stating that they're putting in a request to raise premiums another 
22%!?!?! If this happens, I'll have to head to a broker and try to downgrade in a BIG way. I can 
barely afford the premium as it is.. PLEASE say no to United Healthcare Oxford's request. 
Thank you. Miriam 



Prior Approval Submission
NYS Department of Financial Services   06/22/2014 04:25 PM
To: PremiumRateIncreases

Oxford Health Plans (NY), 
Inc.
group
hmo

UnitedHealthcare Oxford 
a.k.a. Oxford Health Plans 
(NY) recently sent a disturbing 
letter where they are 
apparently lobbying to have 
our premiums raised 22%.. 
The email that they provided 
in the letter (for us to lodge 
complaints) was a total fake, 
and my letter bounced back. It 
was: A really sneaky move. 
Please deny their request... 
because non of us will be able 
to afford it! 



premium rate increase
 to: premiumrateincreases@dfs.ny.gov 06/23/2014 01:01 PM

Hello,
 
I am writing about a notice I received in regards to a premium rate increase to my Oxford 
Health Insurance health plan (G EPO 20/40 F Non-Gated OHI). 
 
I am asking that the New York State Department of Financial Services deny this request for 
a rate increase. We were already stuck with a substantial rate increase last year (over 10% 
if I recall correctly) and now they are proposing to raise my premium another 11% or more. 

 
Our premiums are becoming cost-prohibitive and the service I receive for this is by far not 
the best health coverage I have ever had. If this continues I will consider cancelling my 
insurance and just paying the penalty the new law requires.
 
I thank you for considering this matter and look forward to seeing my premiums stay the 
same.
 
With best regards,

Account Manager
 



Oxford rate increase
 to: premiumrateincreases 06/24/2014 11:31 AM

Dear Sir:
 
I think I speak for everyone in NY when I suggest that Oxford / United Health Care charges enough and 
they don't need an 11 or 12% increase.  Everyone knows the charges for health care do not even come 
close to the actual costs involved so I would respectively ask that you refuse this increase.
 
I am sure you will not receive any emails saying that someone wants a rate increase or thinks it makes 
sense!!
 
Thank you very much
 

 

C EPO 20/40 Group Plan



rates??
 to: premiumrateincreases 06/24/2014 11:57 AM

OK please help me understand what is going on with the rate increase?
My rates already did go up,  AND my co-pay increased.   AND I now have a deductable as well.
 
NOW you want to charge more money for me to have to pay out more out of pocket money.
 
Seems fair enough,  does this mean you are going to pay the doctors more?
The payment rates for physicians went down.... so you charge the person more money,  then turn around 
and pay out less money to the physician.
Where is all the extra money going?
 
You dear reader, are YOU personally reaping the benefits??  I'm sure you personally are not.
 
I am extremely opposed to the rate increases!!
 
Thank you for taking the time to read this.
 

 
Liberty HMO thru Oxford
Group coverage 

Confidentiality Notice: This e-mail may contain confidential information, which is privileged and protected 
from disclosure by Federal and State confidentiality laws, rules or regulations. This e-mail is intended for 
the designated addressee only. If you are not the designated addressee, you are hereby notified that any 
disclosure, copying, or distribution of this e-mail may be unlawful and may subject you to legal 
consequences. If you have received this e-mail in error, please contact the sender and destroy all copies. 



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 12:15 PM
To: PremiumRateIncreases

Oxford Health Insurance, Inc.
group
ppo

@
As a small group participant, I cannot survive another rate change. Rates were increased last 
year! My company is charged $588 a month. I pay $176.40 every month. Office visits with a 
primary car provider increased from $25 to $40 and to see a specialist has increased from $50 to 
$75. I had surgery last year and have now been diagnosed with a chronic condition. I'm 
spending almost $400 a month on my healthcare, not including medications. My annual gross is 
less than $42K. I can't meet my monthly bills and student loans. How is this healthcare plan 
benefiting me if you raise the rates again? 



Proposed Premium Rate Change United Healthcare Oxford
  to: premiumrateincreases@dfs.ny.gov 06/25/2014 12:50 PM

RE: Notice of Proposed Premium Rate Change
P EPO 10/20 Non‐Gated OHI, GA 1536
 
Insurer Name: United Healthcare/Oxford
Plan Name: German Academic Exchange Service GA1536
Group Coverage
EPO 10/20 Non‐Gated OHI, GA 1536
 
Dear NYS Department of Financial Services,
 
I’m writing  to strongly protest the proposed increase in health insurance premiums submitted to you for 
approval by United Healthcare/Oxford. 
 
Since we signed up with Oxford in 2007, our rates have increased exponentially every year, while the 
services covered have gone down.  
 
If rates in 2015 increase by 11.3% the monthly premium for a single employee will be $925 a month!! 
We are a small employer, funding and facilitating academic exchange programs for US students wishing 
to study in Germany.  By no means can we keep up with the raising health insurances cost. Our cost 
increased
 
16.88% in 2010
14.77% in 2011
2.87% in 2012
9.57% in 2013 
11.68% in 2014
 
and
possibly 11.3% in 2015.
 
This has to stop. 
 
We were not able to give raises or even standard‐of‐living adjustments to our employees since 2009. 
Since our employees contribute to their health insurance costs their take home pay has gone down over 
the last 5 years. 
 
We kindly ask NYS Department of Financial Services to please do anything in their power to stop United 
Healthcare/Oxford from continuing their outrages premium increases. 
 
Thank you very much.
 
With best regards,
 



 



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 01:15 PM
To: PremiumRateIncreases

Oxford Health Insurance, Inc.
group
ppo

I am the both the employer who provides the plan (G PPO 25/40 Non-Gated OHI), as well as a 
participant. Last year our annual premium was raised 40% for essentially the same coverage. I 
do not feel that another rate hike is warranted .At this point, this plan is becoming unaffordable. 



Proposed Premium Rate Change
  to: premiumrateincreases 06/25/2014 01:44 PM

To whom It may concern:

We have just received notice of a  proposed 15.7% premium rate change for the following health 
insurance coverage:

Carrier: UnitedHealthcare Oxford
Plan: G HMO 30/60 L Gated OHP
Coverage: Small Group Off Exchange

It is unbelievable to me that an increase of this magnitude would be entertained.  UnitedHealthcare’s 
rationale that it is necessary due to rising medical costs is irresponsible and spurious.  We have been 
insured with them since 2012, and if an increase of this magnitude is granted our premiums will have 
risen 56.4% in a 3 year period, bringing our new premium to $1464.27 for coverage that is restricted to 
their network, and requires a $30 copay for a visit to our primary physician and a $60 copay for a visit to 
a specialist.  

Please consider carefully the impact an increase of 15.7% will have on small business owners who have 
certainly not seen a similar increase in their revenue.  My husband and I are the only employees of our 
business, and we fear that we will be driven out of business by the rising cost of health insurance.  

I hope you will agree that acceding to UnitedHealthcare’s voracious appetite will be damaging not only 
to us, but to countless businesses like ours.

Very truly yours,

2nd Floor
Long Island City, NY  11101



Oppose of Rate Increase
 to: premiumrateincreases@dfs.ny.gov 06/25/2014 02:34 PM

I am  , and I have a group coverage by my employer, 
 with United Healthcare, Oxford Liberty HMO (Health Plan 911‐06111‐07).  The plan 

name is G HMO 30/60 L Gated OHP.   The office had just started this new plan in March or April 
of this year under the Obama health care bill.  The rate was much higher than the one before 
already, now only few months down the road, I received a notice from United Healthcare 
Oxford saying that they have filled a request with NYS’ DFS for rate increase.  It is outrageous!!!  
I believed President Obama had promised for affordable care for all citizens.  It is not affordable 
to me and I am a U.S. citizen.  The increase of the premium rate change is not acceptable to me.  
Please review and stop the health insurance company’s monopoly.
Thank you.    
 
Sent from Windows Mail



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 03:06 PM
To: PremiumRateIncreases

Oxford Health Plans (NY), Inc.
group
hmo

Oxford renewal came with an increased of 140% in specialist co-payment from $50 to $70 and 
160% for primary doctor together with a large increased on co-payments in pharmacy and 
hospital procedures. Any increase should be absolutely denied.



Fw: NYS Department of Financial Services Consumer Assistance Unit Inquiry
Consumers  to: Premium Rate Increases - Public Comments 06/26/2014 09:35 AM
Sent by:

New York State Department of Financial Services
Consumer Assistance Unit
One Commerce Plaza
Albany, NY  12257
800-342-3736 (Consumers Hotline)
518-474-6600 (Outside of NYS)
518-474-2188 (Fax)

----- Forwarded by alb/nysdfs on 06/26/2014 09:35 AM -----

From:
To:
Date: 06/26/2014 04:53 AM
Subject: NYS Department of Financial Services Consumer Assistance Unit Inquiry

Dear marie  spinA:

Your inquiry submitted to the NYS Department of Financial Services Consumer 
Assistance Unit has been received and will be reviewed promptly.

The information you entered is as follows: 

  Your Na
  Email: 
  Address:  
  Your Company/Organization: 
  Daytime Telephone#: 
  You are a(n): CONSUMER
  Type of Insurance question/comment: HEALTH

Your Questions and/or Comments have been recorded as follows:

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

MY  HEALTH INSURANCE CO.(OXFORD)increase my group plan 25% for 2014-2015. 
Premium went from $635 for single to $852. A recent letter stated another 
11.4% increase for 2015.  Is this valid.

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

Sincerely,

New York State Department of Financial Services
Consumer Assistance Unit.
email at: consumers@dfs.ny.gov



United Health Care Oxford Request for Rate Increase
  to: premiumrateincreases 06/26/2014 11:48 AM

Dear Sir or Madam,
 
I received a letter from UHC regarding Proposed Premium Rate Increases for 2015.
As both the only Insured and the Benefits Administrator of this small group plan, I can am fully aware of 
the annual rate increases Oxford has imposed on us over the last 15 years.
Without notice, my premium and/or plan structre has been changed annually at least 10% a year with 
the exception of the 2014 when all plans were restructured to meet ACA requirements.
My premium for a single female is now $923.40 under a small group plan, and if it continues to go up, I 
am absolutely worried that my Employer will do away with the plan or have me pay a large portion of it.
I earn a modest income and having to fund a health insurance plan would be a major expense for me.
As a single full‐time working female for a small company, health insurance is the only benefit I receive.  I 
have no pension, 401‐k, or life insurance through my company.  I therefore feel that I should not be 
penalized and have this benefit potentially taken from me through private insurance and be forced to 
switch to one of the NYS plans.
I understand the cost of healthcare increases but the amount of money they want per individual/family 
has actually become obscene. 
This is my appeal to UHC’s request.
 
Thank you for your attention.
Sincerely,

 

P PPO 10/20 F Non‐Gated OHI
Small Group Coverage
 

 



Cho Sung  to: premiumrateincreases 06/27/2014 10:06 AM

Oxford
Health Plan: (80840) 911-06111-07
group coverage
G HNY HMO 25/40 L Gated OHP
Hello, this is  from  

 would not like the rate increase. I am 
already paying too much due to the increase from Obama Health Care. I do not have the ability 
to continue with this health insurance if this rate increases and will have to stop receiving health 
insurance. If this requested rate change is disapproved, that would be greatly appreciated. Thank 
you.



proposed rate increases for United HealthCare /Oxford
  to: premiumrateincreases 06/27/2014 06:25 PM

June 27, 2014

 

NYS Dept. of Financial Services

Health Bureau – Premium Rate Adjustments

1 State Street

NY NY 10004

 

To Whom It May Concern:

 

I am writing to protest any increases in the rates charged by United Healthcare/Oxford for 2015. 
 I am currently insured with Oxford Freedom Plan through my husband’s employer and the plan 
name is G EPO20/40 L Non-Gated OHI.  It is a group plan.

 

In the last two years our rates have gone up dramatically, and our co-pays have also risen.  
However, there has been a substantial reduction of benefits and the insurance company is 
covering many less services and increasing the co-pays dramatically for all the services that they 
have covered in the past.  I recently went for a test recommended by my doctor that I have done 
yearly for 10 years and instead of the co-pay of $300 that was charged in 2013, I was told the 
co-pay would be $1600. Needless to say I can’t afford to have that test anymore despite the fact 
that it is recommended for someone with my illness.

 

I don’t understand how my family, and all the other families who are insured with this company, 
keep paying more and more in premiums yet seem to have less and less coverage, or 
extraordinary co-pays which prevent us from using medically necessary tests.  Yet United 
Healthcare/Oxford keeps posting quarterly gains and is making a lot of profit for its 
shareholders.  

 



It is time to stop granting them consistent huge premium hikes when they keep providing less 
service and charging more for the services they do provide.  None of us get anywhere near an 
11.3% increase in pay and that is well beyond the rate of inflation.  

 

Please consider a moratorium on premium increases for next year before we are all priced out of 
the health insurance market.

 

 

Cordially,

 



Comments on UnitedHealthcare Oxford rate change proposal
  to: PremiumRateIncreases 06/16/2014 06:06 PM

Cc:

To Whom It May Concern:
All the policyholders (a total of 2) in our small group received a notice from UnitedHealthcare 
Oxford (UNH) that the company has requested an approximately 12% (twelve percent) increase 
in their insurance rates! The letter is dated June 12, 2014.
The letter says that we can submit comments on this submission on the DFS' website, however, 
your website portal does not show that UnitedHealthcare Oxford has submitted a request. We 
presume this is because the proposal has not yet made it to your website.
Regardless, please accept our comments herein, which are pretty straightforward: 
NO consumer business raises their rates by 12% (twelve percent) a year! This is a completely 
absurd request. At best a request of 2 or 3% may have been considered normal. For comparison, 
the Government's CPI (Consumer Price Index) shows an increase of around 2 or 3% a year on 
average for all consumer products. 
However, in addition to this 12% request, with the "Affordable Care Act" our insurance 
premiums already went up by 20% (twenty percent!) this year!
A 20% increase compounded by an additional 12% increase results in a 36% increase! This is  c 
o m p l e t e l y  out of line, and we sincerely hope that you realize it and deny any increase 
whatsoever.
We certainly maintain a sliver of hope that your agency has some sort of veto power and it does 
not exist to simply waive the rules that the Insurance Companies introduce. If so, we hope you 
realize that a 12%, much more so a 36% compounded increase, are unsustainable for the 
insureds. 
Kind regards,
The insureds:



Prior Approval Submission
NYS Department of Financial Services   06/17/2014 11:45 AM
To: PremiumRateIncreases

group
ppo

This is a significant rate increase in less than one year and burdensome for small business 
owners who want decent and affordable health care for their employees. We selected the 
platinum plan so our employees would have access to good health care at a reasonable rate, but 
this kind of increase has the potential to price us out of that option. Furthermore, it's not as if the 
platinum option we selected is even that comprehensive to warrant a 12.6 percent increase - the 
highest listed for a small group off exchange. What crapola. Really taking the "affordable" out 
of the Affordable Health Care Act. **Please note that United Healthcare Oxford was not 
available in the drop down menu.**



Prior Approval Submission
NYS Department of Financial Services   06/17/2014 05:22 PM
To: PremiumRateIncreases

group
other

I received notice from United Healthcare 
Oxford that they are looking to increase my 
premium rates for 2015. I'm very much against 
this increase. I am an owner of a small business 
and find it difficult as-is to offer health 
insurance to my employees. This premium rate 
increase would keep me from continuing to 
offer it. Please feel free to email if you have any 
questions or would like to discuss further. 
Thanks, 



Opposition to rate increase proposal of UnitedHealthcare
  to: premiumrateincreases 06/18/2014 12:08 PM

Dear Sir/Madam:
 
We received the notice of a proposed premium rate change from United Healthcare – Oxford. I am the 
only employee in our small firm who gets health insurance through this employer.  My children are also 
covered on this plan, at my own expense. Every year, the premium rates go up significantly, to the point 
where my employer may soon drop the insurance plan altogether. At the same time, the co-pays and other 
fees increase, and many prescription drugs are either not covered or become unaffordable due to high 
deductibles and co-pays.  It is becoming ever more burdensome to get basic family healthcare, not to 
mention worrying about serious illness or accidents.
 
I urge you to deny yet another double digit increase in premium rates, which is several times the rate of 
inflation.  As more and more small businesses and employees are priced out of private health insurance, 
they will have to seek coverage from the public exchange, coverage which is likely to be even more 
limited, or opt for no coverage at all.  That is too high a price to pay for the continued prosperity of top 
level insurance company executives.
 
Very truly yours,
 

 
   
 
___________________________________

-
 



United HealthCare/Oxford Rate Increases
 to: premiumrateincreases 06/18/2014 12:36 PM

Please see letter attached.
Thank you.
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Rate Increases
  to: premiumrateincreases 06/23/2014 11:50 AM

Cc:

To Whom it May Concern,
 
I am a NY State Resident in Orange County NY and have a small business in NYC.  I am writing because 
we received an increase letter from United Healthcare/Oxford and I can't for the life of me understand 
how this is justified.  Our taxes in NY keep going up. We provide Unemployment monies to people who 
don't even work for our company because our gov't makes promises to unemployed people who many 
aren't even looking for jobs; I pay MTA taxes while the Corporate high ups at the MTA are making 
exceedingly higher salaries than any of us and the unemployed (why not make MTA pay their own 
payrolls like we do!!).  
This health insurance increase isn't even used by our own govt' officials.  If they don't have to use it then 
we shouldn't have to use it.  My rates have increased dramatically.  I now have a very high deductible 
plus I pay higher rates.  I'm not sure how you are justifying not making money.  Maybe you should go 
after the non tax payers who use the system when they get a cold and run to the emergency room.  I'm 
so tired of paying for everyone else when no one helps small business owners.  
You really have no justification for these rate increases.  Everyone is paying higher rates now so why do 
you insurance companies keep getting to make millions off of hard working American people.  I'm 
furious.  And NY should be ashamed of themselves.  The money is going into someone's pocket but it's 
definitely not mine.  I work 14 hour days and travel back and forth to NYC almost 2 hours each way and 
all NY keeps doing is raising rates, taxes and keeps helping the people that give nothing to help the 
system.  I don't mind helping others but not when they don't help themselves.  This rate is unfair to 
people who EMPLOY people in NYS!!!!!  How about start thinking about hard working people for a 
change...  Justify to me your costs the same way I have to justify to our govt mine!!  Because I'm pretty 
sure the person running this company could feed many,  clothe many, pay for many people's insurance!!  

When will our voices be heard by any of you???
 
 



UnitedHealth Oxford
  to: premiumrateincreases 06/24/2014 08:29 AM

Received a notice of a rate increase of 15-20 per cent on health care coverage.  I am so sick of no 
one doing anything to stop this absurd spiraling of healthcare costs.  The charges are off the 
charts and the CEO's of these companies are making ridiculous amounts of money as well as 
shareholders.  Healthcare needs to be lowered on their rates not increased!!!!  Enough is 
enough!!!  Healthcare is a necessity and not a commodity!  It is killing businesses and killing 
people to carry it.  The government merely wants everyone dependent on it so they are allowing 
the escalation.  It penetrates to the core and needs to be stopped.  Healthcare needs should be met 
to help people not to make money on people-its all about big business not caring for those in 
need.  Do something about it! It is pathetic!

*****************************************



Comments on United Healthcare rate increase
Harold Augenbraum  to: premiumrateincreases 06/19/2014 04:02 PM
Please respond to 

 
Dear Sir/Madam:
 
As the executive director of a small nonprofit organization in New York City, I would like to comment on 
the recently announced request by United Healthcare to raise its rates on our policies by about 12%. 
 
Over the past ten years, our organization has been subjected to—and I have chosen that word 
carefully—a series of rate increases that have averaged about 11%, as the inflation rate hovers between 
2% and 3% a year. Our health insurance costs now run at 19% of salaries. 
 
The reason that United Healthcare gives for requesting another increase, after a 12% increase last year, 
is “(R)ising medical expenses.” I would find this to be understandable if I had not checked United Health 
Group’s own press release about its 2013 revenue and earnings, in which it crowed about an increase in 
net earnings of 11%, to over $5 billion in 2013, its return on equity over 18%, a stock buy‐back in full 
swing. (
http://www.unitedhealthgroup.com/Investors/~/media/BAEBA8C7698942189F0285D5EF913154.ashx) 
In 2015, a family of four, under my organization’s current plan, will cost $44,928 a year.  
 
I realize that you have very little control over these rate increases, but there must be something you can 
do to hold these increases to somewhere NEAR the rate of inflation. United Health Group is approaching 
the level of windfall profits, at the expense of people’s health. Small businesses will very soon be unable 
to provide health insurance for their employees, who will then be forced to work only for large 
employers if only to have the benefit of benefits. My alternative will soon be to cut employees’ salaries 
in order to pay for their health insurance, or to offer them inferior insurance plans.
 
Sincerely,
 

 
 
 

 

Fan us on Facebook



United Healthcare rate increase
  to: premiumrateincreases@dfs.ny.gov 06/23/2014 11:09 AM

Please respond to 

Dear Sir/Madam:
I am writing to express my deep concern over the continued double digit  
percentage increases in healthcare insurance rates each year.
While I certainly understand the costs of doing business can rise from year  
to year, affordable healthcare for Americans is rapidly becoming rare. As I 
am sure you know, wages for the majority of Americans has remained 
relatively flat since the great depression.
Please carefully consider holding the line on healthcare costs for  2015.
Regards,



UnitedHealthcare rate increases
  to: premiumrateincreases 06/25/2014 11:52 AM

As a person employed at a small business,I think it is unfair to raise rates. 
We already are paying to much. 
I would hope that this attempt is not approved by the government.
Thank you.



United Healthcare's New Rates for Individual Conversion Plan Policies
  to: premiumrateincreases 06/02/2014 03:57 PM

History: This message has been replied to.

Dear Sir/Madam,
    I am writing to inquire whether the extreme PREMIUM RATE INCREASES seen in United 
Healthcare’s new 2014 NY Conversion Plan Options have been authorized by the New York 
State Dept. of Insurance.
    
    I have been insured by United Healthcare of NY for over 15 years‐ first while I was on COBRA, 
and then, once the 18‐month COBRA coverage period expired, I offered UHC’s Individual 
Conversion Plan.  The plan offered a $1,000 deductible, after which UHC paid 80% and I paid 
20% of the provider’s bill.  Also, there was a maximum of $2,000 out‐of‐pocket expenditure per 
year on my part, so if I reached that amount of out‐of‐pocket payments, UHC would then pay 
100% of the provider’s bill for the remainder of that particular year.  And just as important as 
these benefits were, I WAS ABLE TO USE ANY PROVIDER OF MY CHOOSING‐ I was not confined 
to a network.  Further, the PREMIUM WAS QUITE LOW‐ $276.96 (presumably because this 
coverage was derived from my original group plan that I had with my employer.)
    HOWEVER, I just received a letter from United Healthcare dated May 28, 2014, to the effect 
that my current policy ends August 27, 2014, and that per the Affordable Care Act, new 
coverage would come into place‐ using the “metal” levels‐ bronze, silver, gold or platinum, 
starting August 28, 2014.  They enclosed a copy of a summary of the kind of benefits covered, 
along with a chart showing the premium rates, depending upon the level you choose, the 
number of persons in your household to be covered, and your region of the State.  Needless to 
say, I was quite shocked to see that my rate, (as a single in the New York City area) would be 
$884.05 per month for the Gold Level, for which your deductible is only $600, with a 80%/20% 
sharing of bills, BUT the maximum out of pocket would be $4,000, as opposed to the $2,000 cap 
that I now have.  And for the Platinum Level‐ my monthly premium would be $1,043.26.  The 
Platinum provides for No deductible, a 90%/10% sharing of bills, and a maximum out of pocket 
of $2,000.  HOWEVER, NONE OF THESE NEW PLANS, INCLUDING THE MOST EXPENSIVE‐ GOLD 
AND PLATINUM‐ ALLOW YOU TO USE ANY OUT‐OF‐NETWORK PROVIDERS.  Instead, the chart 
specifies “These are in‐network plans using the Choice Network.”  
    Please note that I also verified the above information with several UHC representatives on 
the phone this morning.  And none were able to tell me how I might access the list of their 
Choice Network providers, so that I may make an informed choice.  (I tried for several hours on 
my computer to find out about the UHC Choice Network, to no avail.)  Instead, I was finally told 
by someone (who spoke to her supervisor) that once I sign up for the plan and mail back the 
signed application, they would send me a copy of the policy and a list of the Choice Network 
providers.  And if I did not like what I saw, they would agree to  cancel the policy and give me 
my money back.  
    But as I’m sure you can appreciate, it would be much better to be fully informed BEFORE you 
sign up for a plan, given the fact that you do not want to be left with any gaps in coverage, etc.  
(Note that while UHC surely must have known what their new rates would be back in January of 



this year, they nonetheless waited until the end of May to send me their letter and policy
proposal.  As such, I missed the New York State of Health’s open enrollment period that ended 
in March, and it will not begin again until November 15, 2014.  (I did, however speak to a 
representative at NYState of Health this morning, and she said that since my current policy is 
ending in August, they may be able to “unblock” my application to view the marketplace and/or 
sign up for coverage with NY State.
    Again, however, I am dumbfounded that UHC IS NOW OFFERING AN INFERIOR POLICY‐ 
because one must use only their in‐network providers‐ and‐ that they have TRIPLED MY USUAL 
PREMIUM RATE AS WELL.  (One of the reps said that if I get a UHC policy through the NY 
marketplace, “the premiums may be lower, but the policy will be different”  But he was unable 
to tell me in what ways it would be different from what they have just proposed to me!) 
    I thank you for the time that you are taking to consider my questions, and I look forward to 
hearing from you.
                Sincerely,
                            



Prior Approval Submission
NYS Department of Financial Services   06/22/2014 11:58 PM
To: PremiumRateIncreases

UnitedHealthcare of New York, Inc.
group
epo

UnitedHealthCare stock was up over 27% in 
the last 52 weeks. CEO  
compensation was 1.3 mil salary and 1.95 
bonus and according to Forbes a whopping 
101.96 mil in 2013 COO/CFO 

 compenstaion was 8.115 million in 
2013 according to forbes . A simple search of 
company profits and compensations can be 
found in minutes on the web. And these people 
are requesting an over 10% increase in 
premiums! I'd think that public companies can 
generate internal numbers that show a 
projected loss but stock prices and salaries 
don't lie. Maybe someone should listen to one 
of the companies' conference calls for 
stockholders. It should prove more informative 
than 'projected' profits from cost and 
utilization data provided by company hired 
accountants.



Comments on UnitedHealthcare Oxford rate change proposal
  to: PremiumRateIncreases 06/16/2014 06:06 PM

Cc:

To Whom It May Concern:
All the policyholders (a total of 2) in our small group received a notice from UnitedHealthcare 
Oxford (UNH) that the company has requested an approximately 12% (twelve percent) increase 
in their insurance rates! The letter is dated June 12, 2014.
The letter says that we can submit comments on this submission on the DFS' website, however, 
your website portal does not show that UnitedHealthcare Oxford has submitted a request. We 
presume this is because the proposal has not yet made it to your website.
Regardless, please accept our comments herein, which are pretty straightforward: 
NO consumer business raises their rates by 12% (twelve percent) a year! This is a completely 
absurd request. At best a request of 2 or 3% may have been considered normal. For comparison, 
the Government's CPI (Consumer Price Index) shows an increase of around 2 or 3% a year on 
average for all consumer products. 
However, in addition to this 12% request, with the "Affordable Care Act" our insurance 
premiums already went up by 20% (twenty percent!) this year!
A 20% increase compounded by an additional 12% increase results in a 36% increase! This is  c 
o m p l e t e l y  out of line, and we sincerely hope that you realize it and deny any increase 
whatsoever.
We certainly maintain a sliver of hope that your agency has some sort of veto power and it does 
not exist to simply waive the rules that the Insurance Companies introduce. If so, we hope you 
realize that a 12%, much more so a 36% compounded increase, are unsustainable for the 
insureds. 
Kind regards,
The insureds:



Prior Approval Submission
NYS Department of Financial Services   06/17/2014 11:45 AM
To: PremiumRateIncreases

group
ppo

This is a significant rate increase in less than one year and burdensome for small business 
owners who want decent and affordable health care for their employees. We selected the 
platinum plan so our employees would have access to good health care at a reasonable rate, but 
this kind of increase has the potential to price us out of that option. Furthermore, it's not as if the 
platinum option we selected is even that comprehensive to warrant a 12.6 percent increase - the 
highest listed for a small group off exchange. What crapola. Really taking the "affordable" out 
of the Affordable Health Care Act. **Please note that United Healthcare Oxford was not 
available in the drop down menu.**



Prior Approval Submission
NYS Department of Financial Services   06/17/2014 05:22 PM
To: PremiumRateIncreases

group
other

I received notice from United Healthcare 
Oxford that they are looking to increase my 
premium rates for 2015. I'm very much against 
this increase. I am an owner of a small business 
and find it difficult as-is to offer health 
insurance to my employees. This premium rate 
increase would keep me from continuing to 
offer it. Please feel free to email if you have any 
questions or would like to discuss further. 
Thanks, 



Opposition to rate increase proposal of UnitedHealthcare
  to: premiumrateincreases 06/18/2014 12:08 PM

Dear Sir/Madam:
 
We received the notice of a proposed premium rate change from United Healthcare – Oxford. I am the 
only employee in our small firm who gets health insurance through this employer.  My children are also 
covered on this plan, at my own expense. Every year, the premium rates go up significantly, to the point 
where my employer may soon drop the insurance plan altogether. At the same time, the co-pays and other 
fees increase, and many prescription drugs are either not covered or become unaffordable due to high 
deductibles and co-pays.  It is becoming ever more burdensome to get basic family healthcare, not to 
mention worrying about serious illness or accidents.
 
I urge you to deny yet another double digit increase in premium rates, which is several times the rate of 
inflation.  As more and more small businesses and employees are priced out of private health insurance, 
they will have to seek coverage from the public exchange, coverage which is likely to be even more 
limited, or opt for no coverage at all.  That is too high a price to pay for the continued prosperity of top 
level insurance company executives.
 
Very truly yours,
 

 
   
 
___________________________________

-
 





Rate Increases
  to: premiumrateincreases 06/23/2014 11:50 AM

Cc:

To Whom it May Concern,
 
I am a NY State Resident in Orange County NY and have a small business in NYC.  I am writing because 
we received an increase letter from United Healthcare/Oxford and I can't for the life of me understand 
how this is justified.  Our taxes in NY keep going up. We provide Unemployment monies to people who 
don't even work for our company because our gov't makes promises to unemployed people who many 
aren't even looking for jobs; I pay MTA taxes while the Corporate high ups at the MTA are making 
exceedingly higher salaries than any of us and the unemployed (why not make MTA pay their own 
payrolls like we do!!).  
This health insurance increase isn't even used by our own govt' officials.  If they don't have to use it then 
we shouldn't have to use it.  My rates have increased dramatically.  I now have a very high deductible 
plus I pay higher rates.  I'm not sure how you are justifying not making money.  Maybe you should go 
after the non tax payers who use the system when they get a cold and run to the emergency room.  I'm 
so tired of paying for everyone else when no one helps small business owners.  
You really have no justification for these rate increases.  Everyone is paying higher rates now so why do 
you insurance companies keep getting to make millions off of hard working American people.  I'm 
furious.  And NY should be ashamed of themselves.  The money is going into someone's pocket but it's 
definitely not mine.  I work 14 hour days and travel back and forth to NYC almost 2 hours each way and 
all NY keeps doing is raising rates, taxes and keeps helping the people that give nothing to help the 
system.  I don't mind helping others but not when they don't help themselves.  This rate is unfair to 
people who EMPLOY people in NYS!!!!!  How about start thinking about hard working people for a 
change...  Justify to me your costs the same way I have to justify to our govt mine!!  Because I'm pretty 
sure the person running this company could feed many,  clothe many, pay for many people's insurance!!  

When will our voices be heard by any of you???
 
 



UnitedHealth Oxford
  to: premiumrateincreases 06/24/2014 08:29 AM

Received a notice of a rate increase of 15-20 per cent on health care coverage.  I am so sick of no 
one doing anything to stop this absurd spiraling of healthcare costs.  The charges are off the 
charts and the CEO's of these companies are making ridiculous amounts of money as well as 
shareholders.  Healthcare needs to be lowered on their rates not increased!!!!  Enough is 
enough!!!  Healthcare is a necessity and not a commodity!  It is killing businesses and killing 
people to carry it.  The government merely wants everyone dependent on it so they are allowing 
the escalation.  It penetrates to the core and needs to be stopped.  Healthcare needs should be met 
to help people not to make money on people-its all about big business not caring for those in 
need.  Do something about it! It is pathetic!

*****************************************
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