






























Proposed Rate Increase For Oscar
 .  to: premiumrateincreases 06/28/2014 11:25 AM

History: This message has been replied to.

Hello,
My name is  and I am writing to you today to register my disapproval of Oscar's 
proposed rate increase for the Bronze Edge insurance plan.
I, like probably everybody else that enrolled in the Bronze Edge plan did so because it was the 
most affordable plan available. Before the Affordable Care Act I had to drop my insurance 
coverage and risk life without an insurance plan because the carrier I had previously kept 
continually ratcheting up my monthly premium time after time until it was no longer affordable 
for me. So it was a windfall when the ACA passed and we had access to relatively affordable 
plans like the Bronze Edge through Oscar.
With affordable, lower end plans like the Bronze Edge we need to be careful not to treat 
customers that same way we were treated before ACA. The Affordable Care Act was put into 
place to avoid this kind of price gouging and if we slowly tick up the cost of catastrophic 
insurance plans like this one, it will soon be out of reach for many lower to middle income 
Americans that depend on plans like this.
Thank you for your time and consideration.

Name of insurer: Oscar
Name of Plan: Bronze Edge
Individual Coverage
HIOS Identification Number: 
-- 



Fw: NYS Department of Financial Services Consumer Assistance Unit Inquiry
Consumers  to: Premium Rate Increases - Public Comments 06/30/2014 09:45 AM
Sent by:

History: This message has been replied to.

New York State Department of Financial Services
Consumer Assistance Unit
One Commerce Plaza
Albany, NY  12257
800-342-3736 (Consumers Hotline)
518-474-6600 (Outside of NYS)
518-474-2188 (Fax)

----- Forwarded by on 06/30/2014 09:45 AM -----

From: Insurance Inquiry < >
To:
Date: 06/29/2014 08:33 AM
Subject: NYS Department of Financial Services Consumer Assistance Unit Inquiry

Dear :

Your inquiry submitted to the NYS Department of Financial Services Consumer 
Assistance Unit has been received and will be reviewed promptly.

The information you entered is as follows: 

  Your Name: 
  Email: s
  Address:  
  Your Company/Organization: 
  Daytime Telephone#: 
  You are a(n): CONSUMER
  Type of Insurance question/comment: HEALTH

Your Questions and/or Comments have been recorded as follows:

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

My health insurer (Oscar Insurance Corporation) has notified me that they are 
applying 
for an increase in premiums. I would like to go to the DFS webpage to file my 
comment 
about this but I go to the pertinent page (via 
dfs.ny.gov/healthinsurancepremiums), 
Oscar is not one of the insurance companies listed on your dropdown menu. Not 
sure 
how to file my comment if I cannot select the appropriate company.

Please advise. Thank you.



Intended Increase to My Insurance Premium
  to: premiumrateincreases@dfs.ny.gov 07/04/2014 08:17 PM

Cc:

History: This message has been replied to.

To Whom It May Concern,

I recently received a letter from Oscar, my health insurer, informing me that my premiums 
were set to increase. The same letter also invited me to voice any response within 30 of the 
notice.

Here is my reply:

I am angry about receiving this news. In the same letter, Oscar states: "Your current monthly 
premium is $469.51. If approved, the proposed monthly premium will be $529.19." This 
represents a 13% increase, while 

"The Office of the Actuary (OACT) in the Centers for Medicare and Medicaid 
Services reports that national health spending grew by 3.9% each year from 2009 to 
2011, the lowest rate of growth since the federal government began keeping such 
statistics in 1960. " 
(Source:  
http://kff.org/health‐costs/issue‐brief/assessing‐the‐effects‐of‐the‐economy‐on‐th
e‐recent‐slowdown‐in‐health‐spending‐2/)

I joined Oscar's health care plan this past April, after seeing them listed on the New York State 
healthcare exchange web site. In their own literature, they promoted themselves as being 
committed to providing cost‐effective health care by leveraging advances in technology.

I hope that they will not be allowed to partake in these age‐old games of bait‐and‐switch. But if 
they do, I will certainly be seeking coverage through a different company.

Thank you very much.



Proposed Health Insurance Rate Increase
  to: premiumrateincreases@dfs.ny.gov 07/08/2014 07:23 AM

Cc: "

History: This message has been replied to.

To Whom It May Concern:

     I write to you today in response to a notice of proposed premium rate change I received 
regarding my New York health insurance policy.  I purchased my policy through the exchange 
established in 2013.  My insurer is Oscar Insurance Corporation, I have the platinum plan with 
individual coverage and my HOIS identification number is 

     Indeed, I write to you not to specifically complain about the increase proposed for me, but 
just increases in general. A cursory amount of research indicates that many insurance company 
are seeking double‐digit increases in premium rates, making my 7% requested increase to seem 
perhaps paltry in comparison. However, I’m befuddled as to how insurance companies flush 
with premiums from hundreds of thousands of new enrollees in the State of New York, myself 
included, could possibly need more money from everyone. Wasn’t the entire purpose of the 
Affordable Care Act to mandate that individuals get coverage thereby providing a larger pool of 
premiums for the insurance companies to become more efficient and profitable? Indeed, if I’m 
not mistaken, it was the insurance companies themselves who sought for the mandatory 
enrollment requirements. After receiving all of the additional premiums, to suggest that the pot 
of money still isn’t large enough now rings hollow. 

     Moreover, I continue to be shocked by the requested levels of rate increases when neither 
wage earnings nor inflationary pressures would suggest in any way that such rate increases 
would be appropriate or necessary.  New Yorkers are only earning, on average, 2.0‐2.5% more 
than they were a year ago.  Likewise the CPI and inflation continues at a low 2.1%.  I am no 
actuary or accountant by any stretch of the imagination, but simple math should suggest that 
the insurance companies are not entitled to, nor can New Yorkers afford, the requested 
increases in premium payments.  
Meanwhile, health insurance company CEO compensation increased on average by 19% in 
2013.  See http://www.healthcare‐now.org/health‐insurance‐ceo‐pay‐skyrockets‐in‐2013  
Likewise, increases continue for hospital executive compensation. See 
http://www.nytimes.com/2014/05/18/sunday‐review/doctors‐salaries‐are‐not‐the‐big‐cost.ht
ml?  All paid for with our premium dollars. It is time for the NYS Department of Insurance to 
stop the cycle of insurance companies spending excessive amounts on unwarranted expenses 
and then turning around and arguing they need premium increases. The rent 
stabilization/control board does this all the time. And, there is no shortage of landlords in New 
York. 

     I could continue on and on about this. However, in a final note, I will add that the increase 
that my insurance company is seeking is nearly equivalent to the entire penalty one would pay 
for not having insurance at all in 2015. People are mostly rational actors. If you want individuals 
to participate in the system, you must create and encourage a system that is rational. People 



will not go down a road with you of five to twenty percent premium increases per year. It is
what drove them out of the health insurance market in the first place. 

Thank you for listening, 



Comments RE: Oscar's proposed rate/premium increase
  to: premiumrateincreases 07/10/2014 03:58 PM

History: This message has been replied to.

Hello-
I would like to express my objection to Oscar's proposed rate increase for several 
reasons.
1) Oscar's coverage and doctor network is severely limited - it has been very hard to 
find good doctors in network. I hardly feel I get much value at the cost I am currently 
paying.
2) Oscar is irresponsible with the way they handle their promotional materials. All new 
members received an extremely wasteful (and no doubt costly) member packet that 
included premium printed materials, a custom box and extra postage. All of the 
information could have been mailed via first class on a color brochure.
3) Oscar's prescription benefits are inadequate - many of the prescriptions we have 
tried to purchase have been classified as non-covered (even though our doctor has 
recommended them for treatment), or the covered costs is more than purchasing the 
prescription without insurance.
My information is below. Please confirm this objection has been recorded.
Thank you.
1. The name of your insurer: Oscar
2. The name of your plan
3. Whether you have individual or group coverage: Individual coverage
4. Your HIOS identification number: 



Prior Approval Submission
NYS Department of Financial Services   07/11/2014 02:12 PM
To: PremiumRateIncreases

Oscar Insurance Corporation
individual
other

Dear Mr. Lawsky, NYS DFS Superintendent: I write to you as a customer of Oscar with regard 
to their proposed premium rate increase. Oscar is proposing a 7.8% INCREASE after only one 
year of being a going concern and an insurance company (and a purported Affordable Care Act 
insurance company to boot). Mathematically, Oscar?s proposed increase works out to be nearly 
one additional full month of premium. To be sure, according to an article published in Forbes on 
June 18, 2014, writer  found that Obamacare increased 2014 Individual-Market 
Premiums By Average Of 49% nationwide. As such, Oscar?s thinking might be that they?re just 
increasing rates to become more in line with the national average. Nevertheless, in that same 
article, Mr.  concedes that New York State?s current ACA rates DECREASED 45% from 
pre-ACA rates, and New York County?s current ACA rates DECREASED 63% from pre-ACA 
rates. Thus, OSCAR?s proposed rate increase for NYS and NY County DOES NOT seem 
appropriate. I would ask that the NYS DFS either reject this proposed rate change for 2015, or 
issue a counter-proposal to Oscar in which the 7.8% increase be allowed with the stipulation 
that no additional increases be made for the three subsequent years (2016-2018 inclusive). 
Thank you for your consideration. 



Prior Approval Submission
NYS Department of Financial Services   07/13/2014 08:50 AM
To: PremiumRateIncreases

Oscar Insurance 
Corporation
individual
epo

I have health insurance 
for the first time in 
about 3 years. It's 
expensive, and it 
requires me to spend 
$10,000/year in 
premiums and 
deductibles before my 
insurance company pays 
for anything other than 
2 preventive care visits. 
So really, as glad as I 
am to have insurance, 
the truth is, it's a plan 
that presumably protects 
me only from 
catastrophic financial 
consequences if I 
become seriously ill. 
Other than that, it is a 
lot of money out of my 
pocket with scant 
benefit. Now, less than 
halfway into the first 
year of this plan, the 
company informs me 
that they need a 4% 
annual raise. I"m not 
pretending to have close 
acquaintance the large 
data set. Maybe that 
data set justifies a 4% 
escalation in the rate, 



maybe not. I DO know 
that I personally am not 
receiving a 4% raise 
every year--or any year. 
We all know the 
economy has been 
rough for some time. 
Personally, I make 
almost 19% LESS than I 
did 6 years ago. I won't 
receive a 4% raise in 
2015. I probably won't 
receive any. In part, I 
have been able to afford 
my current premium 
because I moved 
residences to save 
money on rent. I may 
not be making more, but 
everybody wants more 
money from me: the 
grocery store, my 
landlord, utility 
companies, my health 
insurance 
provider--everybody. I 
simply cannot afford to 
give everybody 4-5% 
more every year when 
I'm paid the same--or 
less--than formerly. I 
need to save for 
retirement. I need to put 
away emergency 
money. I even need to 
spend a little and enjoy 
my life while I'm at least 
healthy enough to do so, 
and costing my 
healthcare provider 
nothing (or next to it in 
administrative fees). I 
hope this rate increase is 
NOT approved, not 
because I feel 
antagonistic, but 



because I feel 
REALISTIC. It's time 
for the health insurance 
companies to stop 
getting annual raises in 
excess of any their 
customers do. Wages 
are flat, and have been 
for some time. We 
simply cannot afford 
ever-increasing health 
premiums, especially 
now that we're legally 
required to pay for 
insurance. Please find a 
better way than the 
constant increases that 
led to the healthcare 
crisis. Please help make 
the healthcare 
companies find a better 
way. My key details: 1. 
My insurance provider 
is Oscar Insurance 
Corporation. 2. My plan 
is the Bronze Edge plan. 
3. I am covered 
individually, not under a 
group plan. 4. My HIOS 
identification number is 

Thanks for your 
attention and 
consideration. 



Premium Rate Increases for Oscar Insurance Company

  to: PREMIUMRATEINCREASES@DFS.N
Y.GOV 07/14/2014 06:20 PM

Please respond to 

History: This message has been replied to.

I feel that you will do a disservice to the citizens of New York State by 
approving a rate increase for 2015. The proposed rate of increase does not 
even come close to the rate of inflation/cost of living no matter how it is 
calculated. 
If anything, the network needs to be expanded so covered individuals can 
take advantage of an out of state network provider. Obviously this can be 
afforded at the insured additional out of pocket expense. Specifically what 
comes to mind is an insured member who attends college out of state and 
not anywhere near a current Oscar provider (NY vs. Maryland, for 
example). 
If the network were expanded, then you could make an argument for an 
increase. 
Name of plan: Oscar Insurance Company
Plan: Silver 200
Individual Coverage
HIOS ID # 
Thank you for you consideration in this matter.



Prior Approval Submission
NYS Department of Financial Services   07/15/2014 11:16 AM
To: PremiumRateIncreases

Oscar Insurance Corporation
individual
hmo

I don't think they should be allowed to increase the premium already when they have just 
garnered thousands of new customers thanks to the new Affordable Care Act. Folks like me who 
were forced off of their existing plans took great care to select new plans based on price and 
affordability. To have them almost immediately hike the price is unfair.



To:
Cc:
Bcc:
Subject:

From:
To: <premiumrateincreases@dfs.ny.gov>, 
Date: 06/23/2014 04:21 PM
Subject: COMMENTS.

Just want to be clear… OSCAR, my current insurance since April 2014…. has been in existence for all of 
a HOT MINUTE and they already feel they deserve a premium INCREASE??  Really??  Have we all just 
lost our minds completely or what?  I've been with them for 3 lousy months.  What's the big plan for 3 
months from now??  Another increase???
Just a disgrace this whole thing.  A disgrace.

From:
To: <Premiumrateincreases@dfs.ny.gov>, 
Date: 06/23/2014 07:06 PM
Subject: Oscar Health Insurance Rate Increase Proposal

To whom it may concern,
I just received a letter from my insurance provider, Oscar Health Insurance, that they are 
proposing a rate increase of $49.50 per month.
I'm already paying 566.36, which i just signed up for at the beginning of the year, and already 
receiving proposed rate increases!?
This is ridiculous. If i'm being forced into buying Health Insurance, It's unfair for it to increase 
so much in so short a time.
I agree with mandatory health insurance, but not when they can increase it by so much. They say 
6%, which sounds small, but when you're
paying alot already, 6% is too much. eventually that rate will become out of reach forcing 
everyone into the lowest bracket of care, considering
inflation is under 2% and the average person's income increases at less than 2%, often times 
increasing 0%.
I tried to file a comment on DFS.NY.GOV, but their insurance company was not on the list.
Info;
Insurer: Oscar Health Insurance
name of plan: Platinum
type: Individual
HIOS Id #: 74289NY0010001-01

http://www.billy-kidd.com



http://www.iwasshotbybillykidd.com
http://vimeo.com/billykidd
49 Bogart st. #41
Brooklyn, NY 11206
Cell: 347.464.8291
Cell: 480.242.1591

Represented by:

Delphine Del Val
Walter Schupfer Management
401 Broadway #1400  New York  NY 10013
Office: 212 366 4675  Fax: 212 255 9726
delphine@wschupfer.com
www.wschupfer.com

----- Forwarded by Abdul Akhand/nyc/nysdfs on 06/30/2014 02:54 PM -----

From:
To: <premiumrateincreases@dfs.ny.gov>, 
Date: 06/24/2014 12:15 PM
Subject: Comment re: Oscar's premium increase

To Whom It May Concern:
I am writing to submit a comment about the proposed premium increase for Oscar insurance. 
Should this increase take place, my monthly rate will increase approximately $40 each month, 
which is approximately $500/year.
This increase is extremely high and cost prohibitive for me.  I will have to change my entire 
plan, which is not only an inconvenience, but will mean that I will have to change my doctors. 
Please do not allow this change to take place. 
Thank you,

Brooklyn, NY 

----- Forwarded by Abdul Akhand/nyc/nysdfs on 06/30/2014 02:54 PM -----

From: Jennifer Eggleston <jeneggleston@gmail.com>
To: <premiumrateincreases@dfs.ny.gov>, 
Date: 06/24/2014 03:22 PM
Subject: Oscar Insurance Company missing from online comment form



I just wanted to let you know that Oscar Insurance Company is missing
from the drop down box for Insurance Company Name on the online
comment form - https://myportal.dfs.ny.gov/web/prior-approval/submit-a-comment
.
As such, Oscar members are unable to submit comments online about the
proposed rate increase that we received written notice of today.  I
don't have a comment on the proposed increase at this time - but I did
want to make you aware that the omission prevents Oscar members from
submitting online comments.

Also, when will the 2015 pending applications be viewable through the
DFS portal? I can't find any 2015 applications at
https://myportal.dfs.ny.gov/web/prior-approval/rate-applications-by-company
 And also, never found an application for the 2014 Freelancers
Insurance Company Plans
(https://www.freelancersinsuranceco.com/fic/shopping/index.html),
which obviously had to have already been approved.  Am I looking in
the wrong spot?

Best,

From:
To: <premiumrateincreases@dfs.ny.gov>, 
Date: 06/25/2014 02:25 PM
Subject: Comments on Oscar's for Premium Rate Increase

I am writing to you as I was recently informed that my health plan company, 
Oscar, is requesting the right to increase premiums for next year and that you 
are welcoming comments on this request.  

While I have, to this point, been happy with Oscar as a company, I do feel 
slightly exasperated that I am not even three months into my plan with them 
and I am already hearing about rate increases.  What gives here?  How is this 
sort of activity good for customers?  I thought the Affordable HealthCare Act 
was to make health care affordable - not sure what gave me that impression, 
hmm ...  

Because with the current Bronze plan that I have, I pay $325/month.  Virtually 
anywhere else in the country that sort of rate would qualify me for a Gold 
plan so that in itself outrages me somewhat and makes me wonder if NY citizens 
are being taken advantage of.  

Beyond that, why are they looking to increase premiums so quickly?  Why aren’t 
they looking to decrease them when you think of how many more people could be 
added to the coffers in year two of this plan, why not add so many more 
customers that lowering is a goal as opposed to simply as has been done by 
every insurance company, every single year, the annual increase of rates.  

It is sickening and so expected - why has the new law not changed anything as 
of yet? 



Again I am happy with the company to this point but this is an action of a
standard insurance company doing VERY standard business practices.  I would 
have hoped the new law would alter that landscape somewhat...

My details are as follows:

Insurer Name: Oscar
Nmoe of Plan: Bronze Edge
Individual Coverage
HIOS ID# 74289NY0100001-01

Thank you very much.

From:
To: <premiumrateincreases@dfs.ny.gov>, <Help@HiOscar.com>, 
Date: 06/25/2014 07:39 PM
Subject: Outrage over proposed 8% rate increase by Oscar

Dear NYS DFS:
 
   In addition to losing better insurance at the end of 2013 due to ObamaCare's implementation and 
having had no notice of cancellation thereof (I endured one month of no coverage for myself and my 
kids), I signed up thru the State website with Oscar.
 
   At first, the coverage seemed ok and was slightly less money than my previous coverage. However, I 
soon learned that high deductibles and huge increases in the cost of my asthma medicine and all other 
prescriptions eliminated any cost savings benefit.
 
   Thus, I have been covered since March 2014 with Oscar. I changed from one Oscar plan to another for 
what I thought were better benefits. 
 
   Now, I am notified that Oscar is seeking an increase from $486.49 to $524.41. This is an 8% increase 
in an economic environment where I havent received an 8 percent increase in income. To the contrary, I 
am earning less. An 8 percent increase does not reflect inflation or real increase in costs in this economic 
environment. I urge you NOT TO APPROVE THE INCREASE requested.
 
   Thank you, 
 
  Stu9esq@aol.com 


	Oscar (Individual) -  Redacted Complaint Letter on 8-11-14.pdf
	Oscar Insurance Corp.PDF
	Oscar Insurance Corp
	Oscar Insurance Corp 2.PDF.pdf





