
Prior Approval Submission
NYS Department of Financial Services   07/16/2014 08:08 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
hmo

My wife is unemployed and my wife and I are on a fixed income and can't afford an increase of 
our premium. and currently we are both healthy individuals but we brought he purchased health 
care because we are now required by law. I feel it is unfair that we are asked to pay significantly 
more after a couple of months of being insured.



Prior Approval Submission
NYS Department of Financial Services   07/16/2014 09:17 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
hmo

After going without health insurance for several years, I was one of the thousands of happy and 
relieved people to finally sign up for affordable health care this year. When I received the letter 
from MetroPlus about a possible increase in the premium, I was very upset. First, I only need 
my insurance for basic preventative care and emergencies, and feel that I am already paying a 
fair monthly price to have this security. Second, the hassle that I have had to go through simply 
to find a dentist for a cleaning has been unreal. I spent hours of my time calling several different 
dentists from the MetroPlus provider catalog that was sent to me, as well as calling MetroPlus 
and the dental insurance provider, only to be turned down time and time again. The dentist that I 
was initially assigned to did not even accept my insurance anymore. I was finally able to get in 
touch with a dentist who accepted my insurance but was told that I had to wait two months 
because I was not on their patient list yet. I feel that this is not an experience that warrants a 
monthly rate increase. Lastly, the prospect of having to go without health insurance yet again is 
very disappointing and very real if the rates do increase. I simply won't be able to afford it. It 
would be such a shame if these rate increases undo the hard work and first steps that have been 
taken by many people and politicians to bring about a much needed change in the broken 
American health care system. Thank you for your time.



Prior Approval Submission
NYS Department of Financial Services   07/16/2014 09:32 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

MetroPlus Health Plan Silver-S2 I recently received a letter stating that my monthly premium of 
$374.42 is going to be increased to $439.42. I am 35 years old and generally a healthy person. I 
am having problems paying what I currently owe. I?ve been receiving multiple bills that 
insurance has refused to pay. My projected income was $29500 but I am currently in between 
jobs and am making a lot less. I realize that this increase is not until 2015 and with what I am 
earning it will be very difficult to deal with any increase. If you have any questions for me 
please let me know. I would appreciate any help. 



Prior Approval Submission
NYS Department of Financial Services   07/17/2014 12:31 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

Proposal rate increased is ridiculous! With current premium of $478/month plus co-payment and 
plus $2,000.00 out of pocket it would be less expensive to visit a doctor just for cash or pay 
penalty. Premiums now are outrages already & to increase them is a robbery!!! Who called this 
act "affordable act" ? Who can afford it???



Prior Approval Submission
NYS Department of Financial Services   07/18/2014 12:12 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
epo

To whom it may concern: Our company is Big Sue LLC. Our employee has Metro Plus Health 
Plan our plan is Silver ( . We have small group coverage. The proposed 
increase of 26%(!!) is outrageous. What is the point! We would need to completely reevaluate 
our coverage if this proposal went through. We are outraged that such a large increase is being 
proposed. AND THEN you put it on the customers to write letters and call to let you know what 
we think of the massive increase proposal? We are compliantly against the increase. We are 
outraged that after one year you would pull the rug out from underneath us and propose such an 
increase. Sincerely, 



Comments regarding Rate Increase
 to: premiumrateincreases 08/12/2014 08:59 PM

Sent by:

History: This message has been replied to.

Hello,
I am writing to issue a formal statement against a proposed rate increase for MetroPlus Health 
Plan.
My Business's insurer is: MetroPlus Health Plan
The name of our plan is: Platinum
We have small group coverage.
The HIOS identification number is: 
My small business prides itself in being able to offer our full time employees the option of health 
coverage.  We were honored to be among the first wave of applicants with the new health 
insurance marketplace and choose the plan we did in order to balance excellent coverage with 
affordability.  The planned rate increase of 36% is not going to go unfelt by the business or my 
employees.  We cover up to $350 in eligible health insurance per month per employee.  In the 
case of our staff, that accounts for all but approximately $700 per year in their health care costs. 
 With the anticipated rate hike, my employees will be taking on an additional $1700 annually in 
financial burden.
Should a rate hike this dramatic go into effect, I would not be surprised if some staff members 
decide they would rather keep their money than be insured.  We all know that this is not the best 
option for them or the health care system; however, I respect that each person must make their 
own financial decisions.  I strongly encourage you to reconsider the amount of the rate hike on 
this plan.
Thank you very much.

Manager

-------

Brooklyn, NY































Prior Approval Submission
NYS Department of Financial Services   06/19/2014 06:06 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
ppo

My health plan is the SilverPlus - S2 plan. If the proposed premium change is approved I will 
leave MetroPlus even for an equal or higher rate elsewhere out of protest for such a significant 
increase so quickly. I do not think it is founded. I have left the same comment with MetroPlus. 
Thank you.



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 10:14 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

 Phone #: 
Email 1: Email 2:  

06/19/2014 Dear Sir/Madam, Please be advised I am submitting the below comments due to the 
proposed premium rate change received from my insurer; my current monthly premium is 
$748.84 my insurance company (MetroPlus Health Plan) proposed a new monthly premium 
increase of 878.84 as of 2015. However I can barely afford to maintain my current monthly 
premium this new premium will be impossible to pay. As I am the only breadwinner in my 
household, since my wife is a fulltime student in college and we desperately need health 
coverage. I strongly believe this is unfair for someone in my situation, like I stated earlier the 
total out of pocket expense without having to pay a monthly premium is difficult to meet (even 
with the New York State exchange program?s help) much less a rise in our future premium. I 
am pleading with you to kindly deny the proposed increase of the premium. Please see below 
requested information, any other information needed please feel free to contact me. Name of 
Insurer: MetroPlus Health Plan Name of Plan: SilverPlus ? S2-2 Coverage: Family Coverage 
(husband and wife) HIOS identification number: Yours Sincerely 
and 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 12:35 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
hmo

On behalf of my wife and myself, I want to express my strong opposition to a 
raised premium rate for my Metroplus "Platinum Plus 2" Health Care plan. It is already absurd 
to pay $925 a month for Medicaid, which is essentially what we are getting. There are hidden 
limits in the coverage (my wife's asthma medication was denied), excessive wait times in the 
hospital and clinic (we were recently on hold for 45 minutes when we called with an urgent 
problem) and our primary care physician is not a physician but a nurse practicioner who recently 
gave out incorrect information about a medication. It's not even in Metroplus' interest to do this; 
we were already seriously considering switching providers, but we are certain to switch if this 
price increase goes into effect. I recognize that there are massive statewide and national 
problems with our health care, but jacking up premium costs this soon after the start of the ACA 
is a terrible idea, and one we wholeheartedly oppose. Thanks for taking my feedback. Sincerely, 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 01:17 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group

The rate increase of almost 20% is too much for what I can afford or what my technicians I 
oversee and manage can afford. I have a silverplus -s4 plan



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 10:56 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

I am writing to contest the idea of increasing my premium from $372.42 to $439.42. I have been 
out job for awhile as a result of the injury I sustained from my place of work. This situation has 
made it very difficult for me to pay my bills. It has been a struggle to pay the initial premium I 
was given. To add more to the one I have is really going to be impossible for me to pay. This 
will therefore leave me without insurance which it not good for me. Please I want you to 
consider my condition and leave my initial premium as it is. 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 08:59 AM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

Proposed rate increase is too much. If approved without an accompanying increase in our 
Advanced Premium Tax Credit, this will surely cripple us. We might have used our insurance 
benefits significantly since our initial enrollment, but it is only because we were previously 
uninsured and needed to make sure all is well with us healthwise.



Prior Approval Submission
NYS Department of Financial Services   06/30/2014 08:42 AM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

Please deny any increase in my Premium. I signed up to a priced plan for service and should not 
be penalized for using the service initially as a first time of being insured. Any increase would 
make maintaining the plan untenable. 



Prior Approval Submission
NYS Department of Financial Services   06/30/2014 08:49 AM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

SilverPlus-S4 Please deny any increase in premuim. As a first time 
insurer the initial usage of service should not be penalized. Any increase would make 
maintaining the insurance untenable. 



Fw: NYS Department of Financial Services Consumer Assistance Unit Inquiry
Consumers  to: Premium Rate Increases - Public Comments 06/30/2014 09:38 AM
Sent by:

History: This message has been replied to.

New York State Department of Financial Services
Consumer Assistance Unit
One Commerce Plaza
Albany, NY  12257
800-342-3736 (Consumers Hotline)
518-474-6600 (Outside of NYS)
518-474-2188 (Fax)

----- Forwarded by on 06/30/2014 09:38 AM -----

From:
To:
Date: 06/27/2014 01:33 PM
Subject: NYS Department of Financial Services Consumer Assistance Unit Inquiry

Dear 

Your inquiry submitted to the NYS Department of Financial Services Consumer 
Assistance Unit has been received and will be reviewed promptly.

The information you entered is as follows: 

  Your Name: 
  Email: 
  Address: 
           
  Your Company/Organiz
  Daytime Telephone#: 
  You are a(n): CONSUMER
  Type of Insurance question/comment: HEALTH

Your Questions and/or Comments have been recorded as follows:

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

DFS:

My law firm received a notice from METROPLUS Health Plan of a 
proposed rate increase of approximately 36%.  The letter indicated 
we had a 30 day period to provide comments.  According to the NFS 
website, no preliminary justification plan has been submitted by 
MetroPlus to the DFS and available to the public, thereby hampering 
our ability to comment.

Please be advised that I object to a proposed 30 day comment period 
under these circumstances and ask that your department investigate 



whether a preliminary justification plan has been submitted by 
MetroPlus and whether is will be available for review.

Thank you very much,

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

Sincerely,

New York State Department of Financial Services
Consumer Assistance Unit.
email at: consumers@dfs.ny.gov



Prior Approval Submission
NYS Department of Financial Services   06/30/2014 02:26 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

MetroPlus has suggested a more than 36% increase in premiums. As a small business, we 
cannot afford this increase. We signed up for this plan in 2014 because it was the most 
affordable of the plans that we determined were suitable for our employees. While I know all 
health insurance companies' premiums go up every year, we did not anticipate such a large 
increase and thought that we would be able to stick with this plan for the foreseeable future, 
especially considering the amount of time and effort that went into switching from our previous 
plan to a Marketplace plan. Now I feel as though we were drawn into this plan under false 
pretenses and that premiums were only low in 2014 as a way of enticing small businesses into 
the MetroPlus plan without notifying us that future premiums would climb to the level of other 
similar plans. I have not been able to find any clear explanation on the MetroPlus or DFS 
website indicating the calculations that were used to propose this new premium rate. I hope that 
DFS will take into account small businesses' ability to pay when making a decision on 
MetroPlus's approved premium rater for 2015. Thank you.



Response to Proposed Rate Change
  to: premiumrateincreases 07/01/2014 11:00 AM

History: This message has been replied to.



request for more information  - MetroPlus Health Plan rate increase
  to: premiumrateincreases 07/03/2014 03:56 PM

History: This message has been replied to.

Hello,
I am writing to request more information on the criteria by which the Department of Financial Services will make a 
decision about a proposed rate increase submitted by MetroPlus Health Plan. 
I would like to testify before the Department of Financial Services when they consider this rate hike because I wish 
to express my strong opposition.
I am the director of a small non-profit,  Our 
employees are enrolled in the MetroPlus Health Plan's Platinum plan. 
We pay 100% of the cost of this plan and chose it so that we could continue to provide fully paid health benefits to 
our employees through a plan comparable to what they received before the implementation of the ACA.
Our Platinum plan numbers are and 
I would like the opportunity to persuade the DFS that they should reject the request by the MetroPlus Health Plan to 
increase their rates. My opposition is based on several reasons:
1) MetroPlus Health Plan has provided no operational information to justify this rate hike. The public, 
especially plan participants, deserve a minimal level of transparency vis-a-vis the company's rate-setting practices. 
And you as a regulatory agency are responsible for ensuring the public is not victim to price gouging. 
2) A 36% increase in premiums in a single year contradicts the objective of state exchanges, which is to slow 
the growth of healthcare costs. If an increase of this magnitude is allowed, consumers will not only see their 
insurance rates increase faster than inflation, they will be increasing faster than they were prior to the ACA. It is 
your job as a regulatory agency to ensure that exchange participants are "bending the cost curve" in the right 
direction, not profiteering from some of the states most vulnerable citizens. 
3) This move will drive employers and individuals to choose inferior plans, the opposite of what the ACA 
intended. We are the perfect example of this problem. We're a small non-profit that provides 100% employer-paid 
coverage. Our pre-ACA plan was canceled by our previous insurance company and we chose the MetroPlus 
Platinum plan because it was the best-priced plan comparable to what our employees were receiving prior to the 
ACA. However, I can assure you that as an employer trying to ensure our employees receive the best, fully-paid 
health insurance we can provide, a 36% increase will no doubt push us to switch to an inferior plan, worsening the 
healthcare coverage of our staff, or shift more of the cost of health insurance onto our staff. Neither option aligns 
with the goal of the ACA, nor the responsibilities of the DFS.
Thank you in advance for providing the information I requested. Please let me know how I can make my case 
personally to the DFS.
I trust you will consider the opinions of employers and plan participants equally with those of the insurance 
companies during your deliberations. As such, I am confident you will reach to the same conclusion that I have - 
this rate increase request should be denied.
Cordially,

MetroPlus Health Plan rate hike notice.pdfMetroPlus Health Plan rate hike notice.pdf



MetroPlus Health Insurance Premium Rate Increase
  to: premiumrateincreases 07/06/2014 08:00 PM

Sent by:
Cc:

History: This message has been replied to.

Hello,
I would like to submit in writing my objections to the MetroPlus Health Plan rate increase. We 
have small group coverage and are pertinent details are below.
The rate increases that are being proposed are enormous and would prove to be a financial 
barrier to continuing with this plan. One of the reasons we chose this plan is that, even though it 
doesn't have the level of coverage as other plans did, the monthly premium was something our 
small business could afford. If this rate change were to occur, especially without any increase in 
coverage, this plan is no longer the financially sound decision to make for our business and we 
will need to change our plan. Everyone knows that a change in plan disrupts not only 
business-as-usual, but employees' reliance on doctors, prescriptions and other medically related 
businesses or events that they are used to.
Please do not allow this rate increase to go through at what could potentially be a 36% rate 
increase. That's just too much.
Thank you,

MetroPlus Health Plan
Gold ( )
Platinum (
Platinum (1 )



Prior Approval Submission
NYS Department of Financial Services   07/15/2014 01:10 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
hmo

I received a notice of a proposed premium increase. We have not even used the service yet and 
there is already an increase. Insurance companies will always cry out for more--ask an it shall be 
given. For me it doesn't warrant any increase in premium as we do not intend to visit doctors 
unless you are really really sick. Some folks will just sneeze and will run off to the doctor. If it 
aint broke don't try to fix it to open a can of worms. Again, I do not recommend any increase in 
premium as it is already extravagantly high.



MetroPlus Rate Increase is outrageous
  to: premiumrateincreases 06/19/2014 04:34 PM

History: This message has been replied to.

Dear DFS,
Less than half a year after I enrolled with MetroPlus Health Plan, they sent a notice that they 
plan to increase my premium by 20%. Apparently they worked it out with NYS that they would 
offer reasonable rates to come in compliance with new laws, but not even half a year later, they 
are jacking up rates...and I am sure they plan to do it every year. Can you think of any other 
utility or area of expense that raises its rates 20% a year? The health care system is manned by 
thieves and incompetents, the federal government caved into “free-market” Republicans and 
abandoned the government-run single-payer program that could have used economy of scale to 
pressure insurers into better practices and reasonable rates. The new law instead puts no 
restrictions on premium increases (or on executive pay), and if DFS does not regulate them they 
will continue to line the pockets of their executives, lawyers and bureaucrats even while 
providing limited services to patients. Excuse the pun, but It makes me sick!! MetroPlus should 
not be allowed to raise premiums any more than the cost of living standards. Their requested 
increase of nearly 20% for 2015 is outrageous and should be rejected.
Another angry consumer disgusted by how greed and incompetence rule our society, 



Metroplus.org silver (S2) health plan - proposed increase
  to: premiumrateincreases 06/19/2014 05:45 PM

History: This message has been replied to.

Hello,
   I just got a letter from MetroPlus saying that they put in for a rate 
increase for 2015. As a (reluctant) consumer of their health plan, I am very 
upset. Don't let them raise the rates. Because of the (Un)Affordable 
Healthcare Act, I was forced to get insurance. I have been unemployed for a 
long time, and can't afford the rates as they are (and, I don't want to go on 
Medicaid). Actually, my mother is paying my premiums. As someone on a fixed 
income, she does not have endless income for this increase. Someone, some 
group, some government agency has to do something to help the people. I wish 
that President Obama would realize that this healthcare plan is broken. The 
government should scrap it, and start all over again. All 'parties' should 
work together to help The People, even if they only pass small measures. I am 
not in a position to benefit (in fact, I am in a position to really lose) with 
this system, and these increases. Please, keep MetroPlus from raising the 
rates.

much.



Comments on Proposed MetroPlus Premium Increase
  to: premiumrateincreases 06/20/2014 11:30 AM

History: This message has been replied to.

To Whom It May Concern,
I received a notice that DFS is considering raising my MetroPlus premium to $503/month, up 
from $412/month, and that public comment on this matter was welcomed.
I am not speaking just for myself, but for millions of other New Yorkers who were overjoyed to 
finally have affordable health insurance. I am grateful that my plan includes both vision and 
dental coverage as I have had neither since I was 23 and still on my parents' plan.
But I bought an exchange plan because my employer refused to insure his employees and while 
the range of coverage is excellent for the price, it was still difficult to afford $412/month plus 
basic living expenses on a $42K salary. The subsidy doesn't kick in unless you make $29K/year 
or less without adjusting for areas with higher costs of living like NYC.
Then like millions of people nationwide, I lost my job and found myself ineligible for 
unemployment while my housing expenses just increased. An increase of almost $100/month for 
the same exact coverage is pretty much the last thing I need right now. I'm currently piecing 
together various part-time gigs and my own business, the very same that disqualified me for 
unemployment comp, and you can guess that none of these options will offer me health 
insurance even if I was declared an employee and not a contractor.
It is unfair to shift this administrative cost burden onto the rest of us who are being victimized by 
a poor economy. A minor premium increase every 1-2 years is one thing, but an extra $100 per 
month is an undue burden for those of us who are struggling to make ends meet and fall into the 
canyon of not being poor enough for expanded Medicaid but not earning enough to comfortably 
afford other living expenses.
In light of the above, I hope that DFS will consider disapproving the proposed premium increase.
Sincerely,



Premium Rate Increase
  to: premiumrateincreases 06/20/2014 11:57 AM

History: This message has been replied to.

To whom it may concern,

Greetings, I am emailing you in regards to the proposed premium raise from my current health 
insurance provider, and I severely hope I am not the only one who does so. I am insured under 
MetroPlus, who have notified me that they have requested a $125 a month raise to my plan's 
premium. Not only is this outrageous, I'm shocked that a premium raise of that amount is even 
legal to request. That is more than a 25% raise; that is a good ten times the rate of inflation.

This email isn't just about me, or my insurance provider alone. I can imagine that all other 
providers under the Affordable Care Act are doing much the same thing right now. You should 
not only deny a premium hike for my provider, but for any other provider that is requesting such 
an absurd raise. I am lucky enough to be able to (barely) afford my current premium as it is, I'm 
sure that others are not so lucky.

A premium raise of this amount will, without a doubt, result in me leaving this provider. And 
seeing as they "used to be" the most inexpensive provider on the ACA list in New York State, I 
can only foresee that I will once again be going without insurance. Keeping this plan will put me 
at $200 more (every month) than what I was paying before the ACA, for the exact same 
coverage. 

Insurance companies should not be given the idea that it is ok to raise a premium 25% in one 
year. My salary is not raised enough to cover that. Nobody's is. I live in New York City, no one 
can really expect that I would have extra spending money after paying bills, and unfortunately 
(mostly for me), shelter, food, and clothing come before insurance, something I really should not 
have to choose between.

I apologize for the tome, but I do hope it is read and considered when deciding whether to 
approve this premium raise. If such a large raise is approved the first year out, I can't even 
imagine what the following years will look like, and the theory of these ACA policies being a 
less expensive option will no longer be true, rendering the whole Marketplace moot, and the 
prospect of healthcare for all completely ridiculous, yet again.

Please consider my argument while reviewing the MetroPlus request. Your decision will 
determine whether I have health insurance next year or not.

Thank you,

p.s. The letter from my insurer instructed that I send you my personal information about my plan 
and ID number, which is wholly unnecessary. The type of plan I have, or anyone has, is 
irrelevant to my statements above.



Re: NYS Department of Financial Services Consumer Assistance Unit Inquiry   
Consumers  to: 06/23/2014 11:01 AM
Sent by:
Cc: Premium Rate Increases - Public Comments

History: This message has been replied to and forwarded.

New York State Department of Financial Services
Consumer Assistance Unit
One Commerce Plaza
Albany, NY  12257
800-342-3736 (Consumers Hotline)
518-474-6600 (Outside of NYS)
518-474-2188 (Fax)

06/23/2014 09:30:32 AM Your inquiry subm...

From:
To:
Date: 06/23/2014 09:30 AM
Subject: NYS Department of Financial Services Consumer Assistance Unit Inquiry

Dear 

Your inquiry submitted to the NYS Department of Financial Services Consumer 
Assistance Unit has been received and will be reviewed promptly.

The information you entered is as follows: 

  Your Name: 
  Email: 
  Address: 
           
  Your Company/Organization: 
  Daytime Telephone#: 
  You are a(n): CONSUMER
  Type of Insurance question/comment: HEALTH

Your Questions and/or Comments have been recorded as follows:

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

I was informed by my health insurance company, MetroPlus Health Plan, that 
they are requesting a premium rate increase. I would like to comment on this 
request, they said I have a 30 day comment period, but failed to provide me 
with the contact info for D  provide me with the DFS contact info 
for this matter. Thank you 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  



Complaint about NY health insurance premiums
  to: premiumrateincreases 06/23/2014 02:20 PM

History: This message has been replied to.

Dear NY State Department of Financial Services:
Since you asked my insurance company, MetroPlus Health Plan, to take the time of mailing yet 
more annoying paper mail to my house (we are in the 21st century after all - some consideration 
for the environment would be great), I wanted to take 5 minutes to complain about the 
exorbitantly high health insurance rates available in New York City.
I am a healthy, non-smoking -year old with no major medical history. I eat well and exercise 
at least 5 times a week. Yet, a simple health insurance policy (admittedly not the rock bottom 
cheapest plan, but a modest plan nonetheless) is $412.79 EACH MONTH. Now, the insurance 
company is letting me know there will be a 22% increase - 22% (!!) increase next year to 
$503.81 per month.
I could go through the details of my modest plan, but that would be a waste of my time. 
Who can afford these ridiculous rates? As long as the pharmaceutical, insurance, and medical 
device companies continue to rip off the health care system (in the name of increasing 
shareholder value and paying their executives 8-figure salaries and flying them around in 
corporate jets), health care will NEVER be affordable for ordinary Americans. That's why 
America spends more on health care per capita than ANY other OECD country, yet our health 
outcomes are near the bottom of the developed world.
I pay nearly 35% taxes to live in NYC, and this is what I get? 
Please, let there be an affordable PUBLIC option for health insurance that will put the best 
interests of the consumer, rather than company executives and shareholders, in mind. I can't 
imagine what a family of 4 would have to pay for basic health insurance in New York City.
Your concerned citizen and taxpayer,

-- 



No! No! No!
  to: premiumrateincreases@dfs.ny.gov 06/23/2014 04:09 PM

History: This message has been replied to.

Dear Department of Financial Services,

Today I received a letter from MetroPlus saying that they have requested to 
raise my premium from $374 to $440 - that would be an 18% increase! This after 
only a few months after signing up thought NY State of Health! Were they 
misleading me when I signed up?

I am so angry about this that I can't reasonably express it here. What good 
was the contract I signed? Why can't the corporations be restricted to 
once-a-year rate increases that are reasonable?

I can see it now, the State won't allow the 18% increase, decrying a victory 
for consumers. But they'll allow a 10% increase - still outrageous - to 
appease the corporation.

Who works at these corporations? Mere cost benefit analysis algorithms?? 
Disgusting! Infuriating! Please defend consumers against this rate increase.

Sincerely, 



No! No! No!
  to: premiumrateincreases 06/24/2014 08:57 AM

Dear whoever is reading this,

Today I received a letter from MetroPlus saying that they have requested to 
raise my premium from $374 to $440 - that would be an 18% increase in just a 
few months!!! Were they lying about their rates when I signed up through NY 
State of Health???

I am so angry about this that I can't reasonably express it here. What good 
was the contract I signed? Why can't the corporations be restricted to 
once-a-year rate increases that are reasonable?

I can see it now, the State won't allow the 18% increase, decrying a victory 
for consumers. But they'll allow a 10% increase - still outrageous - to 
appease the corporation.

Who works at these corporations? Mere cost benefit analysis algorithms?? 
Disgusting! Infuriating! Please defend consumers against this rate increase.

Sincerely, 



MetroPlus - Decline the Prosposed Premium Rate increase
  to: premiumrateincreases@dfs.ny.gov 06/24/2014 04:43 PM

Please respond to 

History: This message has been replied to.

Dear Sir/Madame,
I received notification today that the premiums for my coverage with MetroPlus in 2015 
are going up by $780.00 per year. That is more than a 20% increase. So that means 
that I will need to earn another $1,100.00 before tax, to cover the additional premium. 
NONSENSE ! 
I am Not in favor of allowing such an increase and here is why -
MetroPlus has been in business for over 13 years and they employ professionally 
certified actuaries, and accounts, to determine the claims to be paid and the revenues 
collected, to run a profitable company. The CFO, John Cuda has been in the heath 
insurance business for more than 20 years and 13 of those years he has been at 
MetroPlus, according to public records. 
Therefore it appears to me that they have knowingly priced their coverage low to attract 
first time customers, with the clear intent of raising premiums once customers sign up. I 
believe that is a deceptive way to run a company. 
If they don't know how to price the service that they provide after 13 years, then they 
don't deserve to generate a profit. 
They are probably banking on the fact that most customers will just pay the increase. 
If they are Not granted the increase customers will not have to pay it. Maybe they will 
have to go back to the hospitals and renegotiate the fees they are charged. It's just 
easier to keep passing it along to the consumer because they cannot organize or have 
a lobbyist group that can push back and say No.
If the rate increase is approved, I will move to another carrier. I bet the other carriers are 
trying to push increases too.
Its time to stop "sticking it to the little guy". 
Sincerely,

 
 



  to: premiumrateincreases@dfs.ny.gov 06/24/2014 10:03 PM
Please respond to

History: This message has been replied to.

To whom it may concern,

I received a letter stating that my premium of my metro plus health insurance will be 
going up to $592.64 a month. I wont be receiving any increase in my pay in 2015. So 
why will my premium be raised? When I am currently struggling to pay my current 
amount of $462.69. How is it possible to stay with the remaining rate and or how can it 
be lowered? If rate is raised I may have to change my plan.

Sincerely, 



IM OUTRAGED AT THE INCREASE IN MY PLAN
  to: premiumrateincreases 06/26/2014 08:28 AM

History: This message has been replied to.

I just signed up for MetroPlus plan active Feb 1, 2014.  Its going up 20% in 2015!  This is 
absolutely outrageous!
I haven't had a income increase in nearly 10 years, in fact my income has decreased significantly, 
yet prices of insurance skyrocket every year, not to mention the cost of living.
This is out of control.  I call for DFS to take strong action to oppose this increase. 
Where are all these costs going!  Who's profiting? Stop this madness!
Reject this increase!

HIOS ID# 



Fw: NYS Department of Financial Services Consumer Assistance Unit Inquiry
Consumers  to: Premium Rate Increases - Public Comments 06/26/2014 04:20 PM
Sent by:

History: This message has been replied to.

New York State Department of Financial Services
Consumer Assistance Unit
One Commerce Plaza
Albany, NY  12257
800-342-3736 (Consumers Hotline)
518-474-6600 (Outside of NYS)
518-474-2188 (Fax)

----- Forwarded by 06/26/2014 04:20 PM -----

From:
To:
Date: 06/23/2014 05:48 PM
Subject: NYS Department of Financial Services Consumer Assistance Unit Inquiry

Dear 

Your inquiry submitted to the NYS Department of Financial Services Consumer 
Assistance Unit has been received and will be reviewed promptly.

The information you entered is as follows: 

  Your Name: 
  Email: 
  Address:  
           
  Your Company/Organiz
  Daytime Telephone#: 
  You are a(n): CONSUMER
  Type of Insurance question/comment: HEALTH

Your Questions and/or Comments have been recorded as follows:

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

Hello

I have received notice from my health insurance provider that the 
health insurance policy I purchased from the New York exchange is 
going to go up from $462.00 per month to $592.00 per month.

This is very unfair, counterproductive, and,seems like nothing 
more than a bait and switch operation.

The exchange prices offered on the exchange are not really 
affordable to begin with. Now the company that I have my 



insurance policy through, Metro Plus, wants to raise the monthly 
rate more than a hundred dollars per month.

The rates must come down, not go up. Part of this whole idea of 
forcing everyone to buy health insurance was that more people 
coming in to buy health insurance would drive insurance prices 
down. It appears that instead, we consumers are simply getting 
gouged because they know we are FORCED to do business with them.

I feel this is totally outrageous and that consumers will abandon 
their plans all together. 

This is not just. It is not fair. It is not a path that people 
will stay on to help build a better affordable health care system 
in the United States.

I strongly protest!

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

Sincerely,

New York State Department of Financial Services
Consumer Assistance Unit.
email at: consumers@dfs.ny.gov



Please do not raise the premiums !
  to: premiumrateincreases 06/27/2014 03:48 PM

History: This message has been replied to.

Hey guys, 
My name is , I'm a MetroPlus Healthcare plan subscriber, and I'm writing to you 
today to ask you not to allow the MetroPlus request to raise my rates.
I just purchased the AHC plan and it hasn't been two months of me paying my premiums and I'm 
already getting notices about possible increases.
What I pay now, $260, is the most I can afford to pay under current circumstances, and any 
increase in this premium will defeat the very purpose of the Obama Healthcare plan and me 
getting on it.
Please consider my objection to this increase; thank you.



Premiun Increase
  to: premiumrateincreases 07/02/2014 08:41 AM

History: This message has been replied to.

Metro plus
Platinum plus- P2-
 

To Whom It May Concern:
 

I am very concern with these new health insurance 
premium increase.
I am struggling as it is now paying for my health plan. 
While medical 
health insurance are going up, my gross income will 
not increase in
2015.
 

I thought the Obama health care program was 
suppose to help people
get affordable health insurance.
 

I don't know what type of health insurance I'm going 
to have in 2015. If any!
I just can't afford these new changing rate- its too 
much for me.
 

I will not renew my health plan insurance with Metro 
plus due to these
increases.
 

Struggling to pay health insurance, co-payment and 



medication
 

Sincerely
 

 
 
 
 
 



metroplus s2 rate
  to: premiumrateincreases 07/02/2014 09:09 PM

History: This message has been replied to.

Hi,
I would like to know how to change my healthcare plan if the rate changes
Thank you,



Re: Notice of Proposed Premium Rate Change
  to: PremiumRateIncreases@dfs.ny.gov 07/10/2014 04:16 PM

History: This message has been replied to.

                                                                                                                                                              

Re: Notice of Proposed Premium Rate Change                                                                              
Dear Metro plus Health Plan,  and DFS,   
I’m in  received your unsigned  letter dated: 06/16/ 2014
Informing me that my monthly premium to be raised 30% by beginning 2015. My proposed premium is: $ 592.64  
When I signed with your company on  05/01/ 2014  my monthly premium was $ 462.69. 
Than Forty Six days later you sent me a letter noticing sudden proposed Premium Rate Change .  
That seems to me grossly miss leading to consumers who adapted your plain.
Your proposed increase what present a financially hardship for me . 
I would jeopardize my ability to continue my membership with you.
Seems to me unreasonable proposal. I had found your service you provide to be wanting. For example: 
Unfortunately  I broke my toe  a day after my insurance started . I called up Dr according my  card  she supposed to 
be my primary physician.   They said she could see me not earlier than 08/20/ 2014. I got phone numbers  from  Metro Health 
Care advisers, I called several office up.    There were apparently no appointments for 2.5 months  elsewhere.Than I went to the 
internet. After two hours  searching, I found that only Institute for Family Health / 16 East 16th St New York/  could except my 
Metro Health insurance  like a walking patient.   After seven hours waiting in the Family Health Center they informed me,  sorry 
but no orthopedic doctor to be found who could read my radiology chart , but I had to pay  copayment for  both unfinished  
services. Than I called you up again , crying  what should I do? Your agent  suggested me,  go to the Bellevue Hospital urgent 
care, where the copayment is only $55.  I did so.  
What I saw there, was a horrible experience. I was surrounded on all sides by criminals, along with armed cops, drunk  men, who 
were hovering around my broken toe. I was waiting together with those people who are not even paying any insurance . All 
together 14 extremely difficult  waiting  hours  I got take care of my toe . Than I got the bill from Bellevue  Hospital charging 
$100 copayment from emergency care. Your agent miss informed me. 
After reading lot of informations on the net I found out,  the waiting time in Family Health Center of Harlem  not so long. I 
chosen Dr primary physician  who is available on Fridays , because I’m off on Fridays. I got an appoiment  on 
06/13/ 2014.  
But Dr  was not there, she took a day off, and the office forgot to note me. Than I called you up on 06/13/2014 to change 
the doctor ‘s name on my card to Dr .   
But I did not get that card yet.  
The Doctor  sent me to colonoscopy, but   two hours before the procedure started they called me up, to cancel this appointment, 
because the machine was broken. They could not tell me when they  could fix it . During the pass  two months  with you. 
I had so much negative experiences. 
To go through so much red tape and waiting hours to be seen, to someone who accept  your insurance,  
compels me to ask the question what am I paying for? How can you possible request more money for 
such an inferior  delivery for health care service?  How can you ask people even more? 
Giving such an inferior service please explain to me why you would expect people pay even more, than 
they are currently paying?   
I had a good  insurance before, than the law forced me to  change it. Why should I asked DFS, government help  for such a low 
service?  You are advertising  everywhere this is an AFFORDABLE HEALTH CARE. 30% premium hike within half years is 
not affordable. To using up  taxpayers dollars to be seem to affordable  it is sin.  
Sincerely  I look forward to your response.

 
My member Id is 



concerns of premium rate increases
  to: premiumrateincreases@dfs.ny.gov 07/11/2014 07:05 AM

History: This message has been replied to.

Dear Sir/Madam:
My name is   My medical insurer is MetroPlus; The name of the plan is 
SilverPlus‐S1‐3;
HIOS ID No is 

I received a letter from MetroPlus, which is to notify the medical premium rate will increase for 
2015. I don't like this fact and can not take this burden if they increase the rate. Currently the 
reason I can afford this medical insurance rate is I have financial assistance from Advanced 
Premium Tax Credit. If they increase the rate, I can not afford that, it will be ended with 
dropping of this plan. I really do wish you can take some action to disapprove this rate change. 
If the rate increase going to happen, I think I'd rather to drop of this plan and take the penalty.

Thank you for your consideration
Sincerely

07/11/2014

 



Re: Notice of Proposed Premium Rate Change
  to: PremiumRateIncreases@dfs.ny.gov 07/11/2014 12:42 PM

Hello there, 
I sent an e-mail to you, about premium raising.  I did not get any answer from you.

  Metro plus Health insurance...Re: Notice of Proposed Premium Rate Change

4 A
 

My member Id is 



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 06:06 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
ppo

My health plan is the SilverPlus - S2 plan. If the proposed premium change is approved I will 
leave MetroPlus even for an equal or higher rate elsewhere out of protest for such a significant 
increase so quickly. I do not think it is founded. I have left the same comment with MetroPlus. 
Thank you.



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 10:14 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

06/19/2014 Dear Sir/Madam, Please be advised I am submitting the below comments due to the 
proposed premium rate change received from my insurer; my current monthly premium is 
$748.84 my insurance company (MetroPlus Health Plan) proposed a new monthly premium 
increase of 878.84 as of 2015. However I can barely afford to maintain my current monthly 
premium this new premium will be impossible to pay. As I am the only breadwinner in my 
household, since my wife is a fulltime student in college and we desperately need health 
coverage. I strongly believe this is unfair for someone in my situation, like I stated earlier the 
total out of pocket expense without having to pay a monthly premium is difficult to meet (even 
with the New York State exchange program?s help) much less a rise in our future premium. I am 
pleading with you to kindly deny the proposed increase of the premium. Please see below 
requested information, any other information needed please feel free to contact me. Name of 
Insurer: MetroPlus Health Plan Name of Plan: SilverPlus ? S2-2 Coverage: Family Coverage 
(husband and wife)  Yours Sincerely 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 12:35 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
hmo

On behalf of my wife and myself, I want to express my strong opposition to a 
raised premium rate for my Metroplus "Platinum Plus 2" Health Care plan. It is already absurd 
to pay $925 a month for Medicaid, which is essentially what we are getting. There are hidden 
limits in the coverage (my wife's asthma medication was denied), excessive wait times in the 
hospital and clinic (we were recently on hold for 45 minutes when we called with an urgent 
problem) and our primary care physician is not a physician but a nurse practicioner who recently 
gave out incorrect information about a medication. It's not even in Metroplus' interest to do this; 
we were already seriously considering switching providers, but we are certain to switch if this 
price increase goes into effect. I recognize that there are massive statewide and national 
problems with our health care, but jacking up premium costs this soon after the start of the ACA 
is a terrible idea, and one we wholeheartedly oppose. Thanks for taking my feedback. Sincerely, 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 01:17 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
hmo

The rate increase of almost 20% is too much for what I can afford or what my technicians I 
oversee and manage can afford. I have a silverplus 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 10:56 PM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

I am writing to contest the idea of increasing my premium from $372.42 to $439.42. I have been 
out job for awhile as a result of the injury I sustained from my place of work. This situation has 
made it very difficult for me to pay my bills. It has been a struggle to pay the initial premium I 
was given. To add more to the one I have is really going to be impossible for me to pay. This 
will therefore leave me without insurance which it not good for me. Please I want you to 
consider my condition and leave my initial premium as it is. 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 08:59 AM
To: PremiumRateIncreases

MetroPlus Health Plan
group
other

Proposed rate increase is too much. If approved without an accompanying increase in our 
Advanced Premium Tax Credit, this will surely cripple us. We might have used our insurance 
benefits significantly since our initial enrollment, but it is only because we were previously 
uninsured and needed to make sure all is well with us healthwise.



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 04:03 PM
To: PremiumRateIncreases

other

Metroplus is requesting to increase the monthly premium of the Silver Plus 
plan from $360 to $421. That's a $60 increase. NY health insurance is 
already pretty expensive. Even after the affordable care act. I don't know 
what to do. If that's the actual cost for healthcare I can't keep up with the 
mandate. Please verify MetroPlus's actual reasons for doing this. Be a 
consumer pitbull on behalf of NY's citizenry. Keep the afordable care act 
affordable. 



MetroPlus Rate Increase is outrageous
  to: premiumrateincreases 06/19/2014 04:34 PM

Dear DFS,
Less than half a year after I enrolled with MetroPlus Health Plan, they sent a notice that they 
plan to increase my premium by 20%. Apparently they worked it out with NYS that they would 
offer reasonable rates to come in compliance with new laws, but not even half a year later, they 
are jacking up rates...and I am sure they plan to do it every year. Can you think of any other 
utility or area of expense that raises its rates 20% a year? The health care system is manned by 
thieves and incompetents, the federal government caved into “free-market” Republicans and 
abandoned the government-run single-payer program that could have used economy of scale to 
pressure insurers into better practices and reasonable rates. The new law instead puts no 
restrictions on premium increases (or on executive pay), and if DFS does not regulate them they 
will continue to line the pockets of their executives, lawyers and bureaucrats even while 
providing limited services to patients. Excuse the pun, but It makes me sick!! MetroPlus should 
not be allowed to raise premiums any more than the cost of living standards. Their requested 
increase of nearly 20% for 2015 is outrageous and should be rejected.
Another angry consumer disgusted by how greed and incompetence rule our society, 



Metroplus.org silver (S2) health plan - proposed increase
  to: premiumrateincreases 06/19/2014 05:45 PM

Hello,
   I just got a letter from MetroPlus saying that they put in for a rate 
increase for 2015. As a (reluctant) consumer of their health plan, I am very 
upset. Don't let them raise the rates. Because of the (Un)Affordable 
Healthcare Act, I was forced to get insurance. I have been unemployed for a 
long time, and can't afford the rates as they are (and, I don't want to go on 
Medicaid). Actually, my mother is paying my premiums. As someone on a fixed 
income, she does not have endless income for this increase. Someone, some 
group, some government agency has to do something to help the people. I wish 
that President Obama would realize that this healthcare plan is broken. The 
government should scrap it, and start all over again. All 'parties' should 
work together to help The People, even if they only pass small measures. I am 
not in a position to benefit (in fact, I am in a position to really lose) with 
this system, and these increases. Please, keep MetroPlus from raising the 
rates.

much.



Comments on Proposed MetroPlus Premium Increase
  to: premiumrateincreases 06/20/2014 11:30 AM

To Whom It May Concern,
I received a notice that DFS is considering raising my MetroPlus premium to $503/month, up 
from $412/month, and that public comment on this matter was welcomed.
I am not speaking just for myself, but for millions of other New Yorkers who were overjoyed to 
finally have affordable health insurance. I am grateful that my plan includes both vision and 
dental coverage as I have had neither since I was 23 and still on my parents' plan.
But I bought an exchange plan because my employer refused to insure his employees and while 
the range of coverage is excellent for the price, it was still difficult to afford $412/month plus 
basic living expenses on a $42K salary. The subsidy doesn't kick in unless you make $29K/year 
or less without adjusting for areas with higher costs of living like NYC.
Then like millions of people nationwide, I lost my job and found myself ineligible for 
unemployment while my housing expenses just increased. An increase of almost $100/month for 
the same exact coverage is pretty much the last thing I need right now. I'm currently piecing 
together various part-time gigs and my own business, the very same that disqualified me for 
unemployment comp, and you can guess that none of these options will offer me health 
insurance even if I was declared an employee and not a contractor.
It is unfair to shift this administrative cost burden onto the rest of us who are being victimized by 
a poor economy. A minor premium increase every 1-2 years is one thing, but an extra $100 per 
month is an undue burden for those of us who are struggling to make ends meet and fall into the 
canyon of not being poor enough for expanded Medicaid but not earning enough to comfortably 
afford other living expenses.
In light of the above, I hope that DFS will consider disapproving the proposed premium increase.
Sincerely,



Premium Rate Increase
  to: premiumrateincreases 06/20/2014 11:57 AM

To whom it may concern,

Greetings, I am emailing you in regards to the proposed premium raise from my current health 
insurance provider, and I severely hope I am not the only one who does so. I am insured under 
MetroPlus, who have notified me that they have requested a $125 a month raise to my plan's 
premium. Not only is this outrageous, I'm shocked that a premium raise of that amount is even 
legal to request. That is more than a 25% raise; that is a good ten times the rate of inflation.

This email isn't just about me, or my insurance provider alone. I can imagine that all other 
providers under the Affordable Care Act are doing much the same thing right now. You should 
not only deny a premium hike for my provider, but for any other provider that is requesting such 
an absurd raise. I am lucky enough to be able to (barely) afford my current premium as it is, I'm 
sure that others are not so lucky.

A premium raise of this amount will, without a doubt, result in me leaving this provider. And 
seeing as they "used to be" the most inexpensive provider on the ACA list in New York State, I 
can only foresee that I will once again be going without insurance. Keeping this plan will put me 
at $200 more (every month) than what I was paying before the ACA, for the exact same 
coverage. 

Insurance companies should not be given the idea that it is ok to raise a premium 25% in one 
year. My salary is not raised enough to cover that. Nobody's is. I live in New York City, no one 
can really expect that I would have extra spending money after paying bills, and unfortunately 
(mostly for me), shelter, food, and clothing come before insurance, something I really should not 
have to choose between.

I apologize for the tome, but I do hope it is read and considered when deciding whether to 
approve this premium raise. If such a large raise is approved the first year out, I can't even 
imagine what the following years will look like, and the theory of these ACA policies being a 
less expensive option will no longer be true, rendering the whole Marketplace moot, and the 
prospect of healthcare for all completely ridiculous, yet again.

Please consider my argument while reviewing the MetroPlus request. Your decision will 
determine whether I have health insurance next year or not.

Thank you,

p.s. The letter from my insurer instructed that I send you my personal information about my plan 
and ID number, which is wholly unnecessary. The type of plan I have, or anyone has, is 
irrelevant to my statements above.



Re: NYS Department of Financial Services Consumer Assistance Unit Inquiry   
Consumers  to: 06/23/2014 11:01 AM
Sent by:
Cc: Premium Rate Increases - Public Comments

History: This message has been forwarded.

New York State Department of Financial Services
Consumer Assistance Unit
One Commerce Plaza
Albany, NY  12257
800-342-3736 (Consumers Hotline)
518-474-6600 (Outside of NYS)
518-474-2188 (Fax)

06/23/2014 09:30:32 AM

From:
To:
Date: 06/23/2014 09:30 AM
Subject: NYS Department of Financial Services Consumer Assistance Unit Inquiry

Dear :

Your inquiry submitted to the NYS Department of Financial Services Consumer 
Assistance Unit has been received and will be reviewed promptly.

The information you entered is as follows: 

  Your Name: 
  Email: 
  Address: 
           
  Your Company/Organization: 
  Daytime Telephone#: 
  You are a(n): CONSUMER
  Type of Insurance question/comment: HEALTH

Your Questions and/or Comments have been recorded as follows:

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

I was informed by my health insurance company, MetroPlus Health Plan, that 
they are requesting a premium rate increase. I would like to comment on this 
request, they said I have a 30 day comment period, but failed to provide me 
with the contact info for D  provide me with the DFS contact info 
for this matter. Thank you 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  



Sincerely,

New York State Department of Financial Services
Consumer Assistance Unit.
email at: consumers@dfs.ny.gov



Complaint about NY health insurance premiums
  to: premiumrateincreases 06/23/2014 02:20 PM

Dear NY State Department of Financial Services:
Since you asked my insurance company, MetroPlus Health Plan, to take the time of mailing yet 
more annoying paper mail to my house (we are in the 21st century after all - some consideration 
for the environment would be great), I wanted to take 5 minutes to complain about the 
exorbitantly high health insurance rates available in New York City.
I am a healthy, non-smoking 29-year old with no major medical history. I eat well and exercise 
at least 5 times a week. Yet, a simple health insurance policy (admittedly not the rock bottom 
cheapest plan, but a modest plan nonetheless) is $412.79 EACH MONTH. Now, the insurance 
company is letting me know there will be a 22% increase - 22% (!!) increase next year to 
$503.81 per month.
I could go through the details of my modest plan, but that would be a waste of my time. 
Who can afford these ridiculous rates? As long as the pharmaceutical, insurance, and medical 
device companies continue to rip off the health care system (in the name of increasing 
shareholder value and paying their executives 8-figure salaries and flying them around in 
corporate jets), health care will NEVER be affordable for ordinary Americans. That's why 
America spends more on health care per capita than ANY other OECD country, yet our health 
outcomes are near the bottom of the developed world.
I pay nearly 35% taxes to live in NYC, and this is what I get? 
Please, let there be an affordable PUBLIC option for health insurance that will put the best 
interests of the consumer, rather than company executives and shareholders, in mind. I can't 
imagine what a family of 4 would have to pay for basic health insurance in New York City.
Your concerned citizen and taxpayer,

-- 



  to: premiumrateincreases@dfs.ny.gov 06/23/2014 04:09 PM

Dear Department of Financial Services,

Today I received a letter from MetroPlus saying that they have requested to 
raise my premium from $374 to $440 - that would be an 18% increase! This after 
only a few months after signing up thought NY State of Health! Were they 
misleading me when I signed up?

I am so angry about this that I can't reasonably express it here. What good 
was the contract I signed? Why can't the corporations be restricted to 
once-a-year rate increases that are reasonable?

I can see it now, the State won't allow the 18% increase, decrying a victory 
for consumers. But they'll allow a 10% increase - still outrageous - to 
appease the corporation.

Who works at these corporations? Mere cost benefit analysis algorithms?? 
Disgusting! Infuriating! Please defend consumers against this rate increase.

Sincerely, 



 to: premiumrateincreases 06/24/2014 08:57 AM

Dear whoever is reading this,

Today I received a letter from MetroPlus saying that they have requested to 
raise my premium from $374 to $440 - that would be an 18% increase in just a 
few months!!! Were they lying about their rates when I signed up through NY 
State of Health???

I am so angry about this that I can't reasonably express it here. What good 
was the contract I signed? Why can't the corporations be restricted to 
once-a-year rate increases that are reasonable?

I can see it now, the State won't allow the 18% increase, decrying a victory 
for consumers. But they'll allow a 10% increase - still outrageous - to 
appease the corporation.

Who works at these corporations? Mere cost benefit analysis algorithms?? 
Disgusting! Infuriating! Please defend consumers against this rate increase.

Sincerely, 



MetroPlus - Decline the Prosposed Premium Rate increase
  to: premiumrateincreases@dfs.ny.gov 06/24/2014 04:43 PM

Please respond to 

Dear Sir/Madame,
I received notification today that the premiums for my coverage with MetroPlus in 2015 
are going up by $780.00 per year. That is more than a 20% increase. So that means 
that I will need to earn another $1,100.00 before tax, to cover the additional premium. 
NONSENSE ! 
I am Not in favor of allowing such an increase and here is why -
MetroPlus has been in business for over 13 years and they employ professionally 
certified actuaries, and accounts, to determine the claims to be paid and the revenues 
collected, to run a profitable company. The CFO, John Cuda has been in the heath 
insurance business for more than 20 years and 13 of those years he has been at 
MetroPlus, according to public records. 
Therefore it appears to me that they have knowingly priced their coverage low to attract 
first time customers, with the clear intent of raising premiums once customers sign up. I 
believe that is a deceptive way to run a company. 
If they don't know how to price the service that they provide after 13 years, then they 
don't deserve to generate a profit. 
They are probably banking on the fact that most customers will just pay the increase. 
If they are Not granted the increase customers will not have to pay it. Maybe they will 
have to go back to the hospitals and renegotiate the fees they are charged. It's just 
easier to keep passing it along to the consumer because they cannot organize or have 
a lobbyist group that can push back and say No.
If the rate increase is approved, I will move to another carrier. I bet the other carriers are 
trying to push increases too.
Its time to stop "sticking it to the little guy". 
Sincerely,

 
 



  to: premiumrateincreases@dfs.ny.gov 06/24/2014 10:03 PM
Please respond to 

To whom it may concern,

I received a letter stating that my premium of my metro plus health insurance will be 
going up to $592.64 a month. I wont be receiving any increase in my pay in 2015. So 
why will my premium be raised? When I am currently struggling to pay my current 
amount of $462.69. How is it possible to stay with the remaining rate and or how can it 
be lowered? If rate is raised I may have to change my plan.

Sincerely, 



  to: premiumrateincreases 06/26/2014 08:28 AM

I just signed up for MetroPlus plan active Feb 1, 2014.  Its going up 20% in 2015!  This is 
absolutely outrageous!
I haven't had a income increase in nearly 10 years, in fact my income has decreased significantly, 
yet prices of insurance skyrocket every year, not to mention the cost of living.
This is out of control.  I call for DFS to take strong action to oppose this increase. 
Where are all these costs going!  Who's profiting? Stop this madness!
Reject this increase!
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