


















































Objection to Metroplus Health Plan premium increase
  to: premiumrateincreases 06/19/2014 01:22 PM

NYSDFS,
I am writing to object to the proposed premium increase by Metroplus. I 
enrolled with Metroplus through the ACA. I am a 44 year-old man that is in 
great health. I joined Metroplus primarily to comply with the ACA. A 17% 
rate increase for a plan that I don't even use will definitely make me 
reconsider whether or not I need this coverage. I ask you to reject such rate 
hike that will adversely affect policy holders, like myself, who are healthy 
and not a burden to Metroplus. 

For your reference, here is my insurer's information: 
Metroplus
Silver Plus - S2
Individual Coverage
HIOS 

Sincerely,



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 04:03 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

HIOS ID  For the first time in MANY years, we have health insurance. To 
have the rates go up $124.50 a month will make it virtually impossible to maintain this. As 
freelancers, we do not have a steady monthly income and, at times, can barely cover all the bills. 
We consider this much of a raise in rates, even with any possible qualifying assistance an 
extreme burden. We hope that you will take into consideration those that have added health 
insurance to the monthly bills, while income has not risen in a long time to match constantly 
rising costs. It would be extremely unfortunate to fall back into the uninsured category due to 
this situation.



this isn't fucking "affordable" and you know it
  to: premiumrateincreases 06/19/2014 04:25 PM

MetroPlus Silver -S2-3
Ind. Coverage

I am a full-time graduate student currently paying $252 every month for health insurance that I 
have yet to use in 2014. This bill is already WAY too high considering the level of coverage I 
receive. The very notion that you guys would ask for more money in 2015 is absolutely 
nauseating. A rate increase of $65/month is just too much too ask. I am the type of client that you 
want / need. I am 34. I eat well, I exercise. I dont drink, I dont smoke. I am basically paying you 
an exorbitant amount of money just in case I end up in the hospital due to some freak accident. 
Now if it's true that I am your ideal client, why would you want to fuck me like this? It's bad 
business.

If you increase the rates I will be forced to cancel my coverage and look for help elsewhere. 

Also, how in your right minds do you think it's possible for someone living on student loans to 
pay over $300 every month for health insurance? That's nearly a quarter of my monthly budget at 
this point. 

I should have known that this whole ACA thing was a scam from the very start. We should have 
gotten a public option. What we got instead was a corporate/government collusion to bleed me 
and the rest of this nation dry of our hard-earned money.

Thanks for nothing, and fuck you.

 



My comments on the proposed rate increase
  to: premiumrateincreases 06/19/2014 05:23 PM

Hello, I'm writing regarding the proposed rate increase on my Metroplus health 
plan lan. I have individual coverage and my HIOS ID number 
is: 

 I was shocked and saddened to see that my premium of $443 might be raised to 
$567 – if my insurance company's proposal is approved. My understanding of the 
affordable care act was that it would make health insurance affordable. I feel 
my current premium of $443 is reasonable, but now I'm greatly concerned that 
just after one year my insurance company wants to raise it $124 monthly, which 
comes to $1488 yearly. It makes me wonder if the annual premium hike, several 
years down the line, will send it into the stratosphere. Now I'm fearing that 
every year I will be hit with this kind of thing. I'm praying that the 
affordable care act has some built-in mechanisms to prevent insurance 
companies from raising the premiums in such massive increments, which I feel 
is unfair to the consumer. I understand that a yearly increase is necessary, 
but I imagined it would be in the $5-$20 range. Not $124 for just one year! 
How is the affordable care act going to work if this kind of thing takes 
place? I urge you to reconsider this and not allow such a huge hike to take 
place, and remember the keyword of the affordable care act is that it be 
"affordable."



MetroPlus Premium Rate Increase
  to: premiumrateincreases@dfs.ny.gov 06/19/2014 05:51 PM

My insurance company, MetroPlus, sent me a letter today informing me they are requesting an 
increase in the premium in the plan I selected effective 2015.  My Plan is Bronze‐B1 and I have 
individual coverage under this plan and my HIOS identification number is 
 
One of the reasons I selected this plan was it's affordability and access to some type of 
healthcare while I'm not working at a full time job. The fact that I can purchase healthcare 
without having a full time job is in itself a milestone achievement for Americans.  Now, I get this 
notification that my provider wants to increase rates after only having this insurance for 3 
months. I haven't even had a chance to use the insurance yet and I'm being told I will have to 
pay more money. With everyone having to sign up by April to even be included in 2014's 
coverage, it doesn't fair that 3 months later MetroPlus is asking to increase rates. These people 
signed up for this plan because of it's affordability. If they would have stated there would be a 
$50 increase per month without offering any additional benefits, I would have signed up for a 
better plan. That's an increase of $600/year. In this economy, A $600 a year increase is a 
hardship. I will have to get another job to afford this health insurance increase for insurance I 
haven't even used yet.  What's the point of having affordable insurance when it's not really 
affordable?  I'm a healthy New York that stays in shape by exercising daily and eating well. I do 
everything in my power to stay out of the doctors office, and the hospital as to not have to use 
my insurance.  
 
Where would those additional funds go?  Why does MetroPlus need to increase when they 
received an influx of new subscribers in April.  That alone should have brought in enough 
money to not have to raise rates.
 
I appreciate your consideration in not allowing MetroPlus to increase premiums in 2015. 
 
Sincerely,



Rate increase of  $130??? To $592.64!! I can't pay that!
  to: premiumrateincreases@dfs.ny.gov 06/19/2014 06:10 PM

Cc:

For a single woman with a pre-existing condition (epilepsy) that requires ongoing medication, doctors, 
and at least twice annually trips to  the ER due to severe injury to seizures, I took on my Metroplus Plan 
to help cover the above costs.  It was high - but covered everything.  And now they want to hike it up to 
$592.64/mth?  How can I afford that?  I am a teacher - HELP!
 - Metroplus is my insurer
 - Platinum Plus P2 Plan (includes dental & vision)
 - Individual Plan
 - My HIOS ID #
 
How can I remain in NY at this increase???  
Why can they lie - convince us to join so we are all covered, and then be approved for such an enormous 
rate hike?
THEY should pay - not us!  Welcome to America...corporate dominated twits united.

   



Regarding the Proposed MetroPlus Premium Increase
  to: premiumrateincreases 06/19/2014 07:28 PM

To Whom It May Concern:

I currently have individual health/dental coverage with a SilverPlus S2 plan through MetroPlus, 
which I have had since the beginning of the year.  I received a letter today from MetroPlus 
informing me that the company has proposed an increase to my (and all) monthly premiums.  
While a nominal amount increase per year might be expected, the increase proposed by 
MetroPlus is over 17% - $65 per month, or nearly $800 per year.  While they claim this increase 
is made in order to cover the expenses of providing their service, I find the amount they propose 
astonishingly high.  How are people who sign up for a high-deductible plan in the hopes that 
they can afford coverage expected to cover this massive difference?  

I would like to know, if you are able to provide such information, if this increase is set to go 
through or if you plan to reject the increase (in whole or partly).  Additionally, do you know if 
such exorbitant increases are being proposed by multiple companies or a select few?  I hope to 
be able to assess my options and avoid an unaffordable hike in my premium come 2015.

Thank you for your time, and I look forward to hearing from you.

Best,

HIOS  



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 08:49 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

THERE IS ABSOLUTELY 
NO REASON FOR 
METROPLUS TO RAISE 
THE PREMIUMS. MY 
PRIMARY PHYSICIAN HAS 
NEVER RAISED HER 
RATES, NEITHER HAVE 
THOSE SPECIALISTS I 
VISITED. OUR 
GOVERNMENT NEEDS TO 
STAND UP AND TELL 
METROPLUS A BIG NO, TO 
OTHER INSURERS TOO. 
STOP BULLYING YOUR 
CITIZENS AND 
CUSTOMERS.



MetroPlus Premium Rate Increase
  to: premiumrateincreases 06/19/2014 09:33 PM

Hi there, 
I’m currently enrolled as an individual in MetroPlus P2 through the exchange (My HIOS ID is . I just 
received a notice about a proposed premium rate change. A change of almost 30% in a single year is outrageous. The proposal 
cites the reason for the requested change as the cost of new medical technologies and higher prescription drug costs . As someone 
who is involved in the tech industry I cannot see how the cost of new medical technology could possibly be anywhere near a  
staggering 30%, and I know my prescription drug costs have not gone up that much. As someone with a chronic disorder who 
requires bi-weekly doctor visits, I chose this plan understanding that it was more expensive but most likely worth it due to  
amount I would be using it. It was almost out of my budget but not quite. This large of a jump puts this outside of my budget and 
will likely cost me hundreds of dollars that I really cannot afford right now. I sincerely feel that this increase is way too high and 
hope that the DFS considers this and all other New Yorkers who already struggle to pay high health insurance premiums . Any 
increase this high really would affect the lives of many New Yorkers .
Thank you.

Best,



Notice of Proposed Premium Rate Change
  to: premiumrateincreases@dfs.ny.gov 06/19/2014 10:09 PM

Please respond to 

 
 

 

06/19/2014
NYS Department of Financial Services
Health Bureau – Premium Rate Adjustments
1 State Street
New York, NY, 10004
 
Dear Sir/Madam, 
                                Please be advised I am submitting the below comments due to the 
proposed premium rate change received from my insurer; my current monthly premium 
is $748.84 my insurance company (MetroPlus Health Plan) proposed a new monthly 
premium increase of 878.84 as of 2015. However I can barely afford to maintain my 
current monthly premium this new premium will be impossible to pay. As I am the only 
breadwinner in my household, since my wife is a full time student in college and we 
desperately need health coverage. I strongly believe this is unfair for someone in my 
situation, like I stated earlier the total out of pocket expense without having to pay a 
monthly premium is difficult to meet (even with the New York State exchange program’s 
help) much less a rise in our future premium. I am pleading with you to kindly deny the 
proposed increase of the premium. 
Please see below requested information, any other information needed please feel free 
to contact me.
 
Name of Insurer: MetroPlus Health Plan
Name of Plan: SilverPlus – S2-2
Coverage: Family Coverage (husband and wife)
HIOS identification number:
                 
Yours Sincerely



 
 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 09:24 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

I am having trouble making my payment now. I am not working and have not in sometime and I 
do no longer receive unemployment. I need help not and increase.



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 10:05 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
ppo

Mt insurer has informed me that they are seeking a 
25% increase in my premium. This is outrageous. I 
have no filed on single claim under this policy. I 
purchased this plan through the NY State 
Affordable Health Care Act. This was allegedly a 
"gold" plan but I an insured for practically nothing. 
The plan as a $600 deductable for doctor care and 
$6000 for any hospital case and the policy only 
pays 50%. My annual premium is now $4,953.48 
and Metroplus wants to increase it to $6,045.72 
with the same deductables. If this is supposed to be 
"affordable" it is a scam. Under the new law I am 
forced to get insurance or pay penalties. The 
insurance companies are offering little coverage for 
outrageous prices. Allowing Metroplus an increase 
of 25% is simply adding too much for way too 
little. 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 11:40 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

The rate increase applied for by MetroPlus is approximately $130. per month after only one year 
of coverage under the affordable care act and the NY health exchange. It is an increase of more 
than 35%. This is out of line with any other increase for any other service or insurance 
imaginable. How is any working individual in this economy realistically supposed to find that 
kind of money in their monthly budget? While it is reasonable that increased costs should be 
compensated for, an increase at this level is clearly abuse and should not be allowed to go 
forward as proposed. There can be no justification for it. The government is accountable the 
citizenry to defend against corporate abuse and should keep health costs in check. As the 
original stated goal of the health care reform act was to control rampant premium hikes, 
allowing this increase would be a complete failure and the final nail in the coffin of any illusion 
of functional governance that is left. The backlash which is sure to come will be bad for 
everyone. DO NOT ALLOW THIS INCREASE



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 11:49 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

I've just received a notice of proposed premium rate increase of 22.05% for 2013. If approved 
my monthly premium will be $503.81 up from $412.79. This is unacceptable as I've been 
struggling with insurance costs with no benefits so far. I wish I could cancel my insurance. 



comment on proposed insurance rate change
 to: premiumrateincreases 06/20/2014 12:25 PM

I have the MetroPlus Silver s2 individual coverage.

Hios .

MetroPlus has refused to approve the medication my psychiatrist prescribed.  
It's more than $9 a day without coverage.  
If MetroPlus wants to charge more for their insurance, please consider if:

-Do they reject prescriptions more frequently than other companies?
-Are they are rejecting more prescriptions than in the past?

Also:

-Is their prince increase more than the rate of inflation?
-Can they demonstrate tangible improvements in service?

Thanks for your diligence and your representation for lower income 
individuals.



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 12:40 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

HIOS ID#  I am writing to 
say that I think my premiums are sufficiently high. 
This is the first time in my life I have been able to 
afford health insurance, and I do not think 
MetroPlus should be allowed to increase their 
premiums by several hundred dollars, as they 
propose. This increase will make having insurance 
untenable for me and my spouse. Thank you, 
Sincerely, 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 01:31 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

Metroplus is proposing to 
raise my monthly 
premium by more than 
$100--about 25%. I am 
just able to make ends 
meet with the rate I am 
paying now. It's the first 
time I have had health 
insurance since being 
layed off from a job five 
years ago, and I bought in 
only because Obamacare 
forced my hand. My 
income has not surpassed 
that which I predicted for 
2014; in fact, as of late, it 
has decreased. I call 
Metroplus "mediocre" 
because it only provides 
PCP access to 
understaffed clinics that 
have taken much more 
self advocacy to get my 
healthcare needs met than 
I would expect from such 
an already overpriced 
plan--and i've had to fight 
for proper pharma 
coverage, still not able to 
get the meds that I need, 
approved. But simply: I 
can't afford the increase!



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 02:28 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

My HIOS id is  I do not understand the notice you have sent to me. I can't 
even afford to pay my old premium anymore because I'm 21 weeks pregnant & not working. I 
have contacted Department of Health about it several times over a month now & nothing is 
happening because they are having some technical error in my account so i can't make any 
changes & they can't do it over the phone for me either. I will be very grateful if you can help 
me than increasing my premium. You can contact me through my email if there is anything else 
I can do. THANKS 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 02:49 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

Before I signed up for MetroPlus' Bronze Plan I used to pay only $15 per 
doctor or lab visit at  I thought I would be better 
off getting health insurance through NYS, so I signed up for Obamacare. But now, I not only 
pay close to $350 each month in premiums, I also have deductibles & co-pays on top of all that. 
Recently, I received a bill from for $900 for 2 lab and 2 outpatient visits. As 
I said, before Obamacare, I would have paid only $60 for the same services. I am against any 
premium rate hikes. I have already been taken for a ride & am incensed that insurance 
companies are getting rich while we get very little in return for our premiums.



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 05:42 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

HIOS: I don't understand why 
my rate will rise because I haven't sued any of the 
service since I enrolled and I have to pay them each 
month for no-service. I think this is not fair. I think 
this provider should make the rate increase decision 
based on the risk of each insurer, including their age 
and health condition. For those who have higher risk 
and who may use more expensive medical equipment 
shall have their rate raise. For those who have not 
used any of the services or not submit any insurance 
claims for certain months, shall not have the rate 
raise. It feels to me that the raise of premium is to ask 
the low risk people to share the cost the high risk 
people. If those high risk people cannot afford, they 
should be taken care of by the tax money we paid to 
the government.



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 05:52 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

the proposed premium rate change is an increase of 17.36%. this is completely unacceptable for 
the poor quality insurance and especially unnerving given that this account is less than a year 
old. to approve this increase is opening up the opportunity for the insurance company to do this 
every year and basically driving me into the poor house in order to obey the law and purchase 
insurance. MetroPlus has continually misinformed me about how much my payment for services 
will be, what is covered, what is not covered, and generally is doing bad business and taking 
advantage of those who are required by law to buy insurance. i am not alone when i say that 
these rate hikes are unjust, unwarranted, and bordering on criminal. I hope the state steps in and 
saves its people from companies like this that are ripping off tax paying citizens. IF THIS 
PREMIUM INCREASE IS APPROVED I WILL DROP MY INSURANCE. I can't afford it and 
i won't pay it. 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 06:03 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

Hello - The proposed premium increase requested by MetroPlus is ridiculous. My premium, 
which I can barely afford as I do not qualify for a government subsidy, would leap from $412.79 
to $503.81, a total of $91.02 which is 22%! I'm sure they feel they need the extra money, but it 
is exorbitant for someone who is struggling to pay the current high premium. It was supposed to 
be the Affordable Care Act in more than just name. Thanks for your attention,  



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 06:21 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

This is robbery. YOu have no data to back up this rise in rates. I will be making sure I notify 
everyone and tell everyone stop applying to insurance through the market. -  
(son) 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 07:52 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

This request should be declined. There is no need to raise prices, they are already high as it is. 
I'm under 20 years old. With this approval I will be paying almost $100. This is unacceptable. 
Chances of me getting hurt are unlikely, so there goes $100 down the drain every month while I 
have other bills to take care of. 



Rate Increase Proposal Comments
  to: premiumrateincreases@dfs.ny.gov 06/20/2014 08:03 PM

To Whom it May Concern:

Today I received a note in the mail saying my healthcare provider is requesting for a premium 
rate increase for my 2015 year.
I would like to request that this change be NOT APPROVED.

This past year I injured my back, which ultimately needed an MRI to determine I did NOT need 
surgery. Since that time the injury has completely healed, and no further medical treatment will 
be needed for this non‐chronic back injury.

I have NO HISTORY OF SICKNESS OR INJURY beyond this year's back injury. I do not need any 
special medical treatment, no regiments or therapy, and am with a full bill of health. There is no 
reason for any additional services to be added to my plan, nor is there any reason for my 
premium to be raised at all. Please let me know if you have any further questions, or require 
any further information from me. Thank you for your time.

Required Info for Comment:

Insurer: MetroPlus Health Plan
Plan: SilverPlus ‐ S1‐1 
Coverage: Individual
HIOS Identification Number: 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 09:35 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

I've had metroplus for two months and have not used any of their services yet they want to 
increase my monthly fee by almost $70. This unacceptable and I cannot afford the increase 
please please please make sure this is not approved. 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 09:55 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

Please don't raise the insurance rate for my plan! I understand that costs for medical necessities 
are on the rise, but the increase makes it very difficult to afford my plan. I'm sure many others 
will also be affected by this. 



Please disapprove MetroPlus ' premium rate change request
  to: premiumrateincreases@dfs.ny.gov 06/20/2014 10:06 PM

Please respond to

To Whom It May Concern,
My name is and my mother, , is my dependent. I enrolled her in a health plan 
with MetroPlus. MetroPlus has notified us that they have submitted a premium rate change proposal to 
the NYS Department of Financial Services. The rate change is excessive and absolutely absurd and 
basically amounts to a bait and switch. I have also written to my State Senator and Assemblyman to 
express my grievances in this matter. 
Therefore, my family and I respectfully request that the NYS DFS disapprove MetroPlus' premium rate 
change proposal. 
Insured: 
Insurer: MetroPlus
Plan: PlatinumPlus - P2
Coverage: Individual
HIOS identification number: 
Thank you for your time and consideration.
Regards,



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 10:25 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

El programa apenas ha comenzado a 
establecerse y desconozco las razones 
que justifican un aumento de prima 
cuando yo no he recibido aumento 
salarial alguno y apenas he utilizado 
el plan. Se supone que luego de un ao 
de efectividad, se evalue los efectos 
de los servicios prestados para 
determinar tal solicitud de parte de la 
compaia aseguradora. Entiendo que la 
propuesta es un abuso contra el 
consumidor.



My 2nd comment on the proposed rate increase
Daniel Krieger  to: premiumrateincreases 06/21/2014 12:05 AM

Hello, I'm writing regarding the proposed rate increase on my Metroplus health plan 
PlatinumPlus P1 plan. I have individual coverage and my HIOS ID number is: 

The letter that I received from my insurance company referred me to a "plain English summary 
of rate change" that would provide "a more detailed explanation of the reasons why a premium 
rate change is being requested." I was very curious to see what justification there was for 
increasing my premium by $124 for 2015. The two websites listed were for my insurance 
company: www. Metroplus.org and DFS: www.dfs.ny.gov/healthinsurancepremiums
My insurance company had no such information on the website. So I called them and someone 
looked into it and got back to me and said he couldn't find it either. He said he would call me 
again when he could figure out where it was. It's interesting to me that either it's not there or it's 
posted in an impossible to find place on the site that even an employee could not locate. As for 
DFS, I went to https://myportal.dfs.ny.gov/web/prior-approval/rate-applications-by-company 
and selected Metroplus, clicked on "pending applications," and got this message: "no pending 
applications."
 So what's going on here?
 



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 12:07 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

They are proposing an increase of more 17% on a plan that I've had for only 6 months. Feels 
like a bait & switch.



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 07:01 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
healthyny

I am retired and as most people my age I have a set budget. Your proposal of $130 
increase to my monthly premium would be impossible to meet without sacrificing my 
other needs. The Health Care Reform is suppose to help people get and keep their 
benefits. How can that me made possible with such an unfair huge increase in our 
premiums. I can understand a reasonable increase but $130 is really ridiculous and 
very unfair to those with limited income.



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 08:46 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

Hi there With the new health insurance law I was FORCED by law to get insurance., I had to get 
insurance for my son and daughter 20 and 19 years old, which are students in college , i don't 
make a lot of money , less than $48,000 a year with a lot of bills like everyone else , i can barely 
afford to pay every month for this insurance and now MetroPLus is requesting more money for 
them less for me.., That increase is abusive , they are asking for about $50.00 extra every month 
per person, for me would be $100 extra., WHAT DO YOU WANT ME TO DO? HOW CAN I 
AFFORD THAT INCREASE? I am having hard time catching up to my bills, and now an 
increase $$ to the health insurance,..I guess i will have to cancel the insurance then. PLEASE< 
PLEASE don't allow this increase,..is abusive an it frustrate me a lot., I don't know what to 
do...My kids don't go to the doctor every day, as a matter of fact they have only gone once for a 
routine check up. I just hope that whoever is in charge of allowing or denying this increase , 
please put yourself in my position.



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 10:10 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

I don't agree with the rate increase. I think it's crazy for an insurance company to increase it's 
premium by an additional $66 per MONTH! That is almost an 18% increase. Please do not 
increase the rate for my health insurance. I can barely pay the subsidized amount now while I 
am in school part-time and working part-time.



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 11:11 AM
To: PremiumRateIncreases

individual
healthyny

I have been without health care since I was 21 years old. I am now 36 and have obtained my 
first health care plan as an adult. I am a teacher and make very little, with little extra to afford 
the cost of health insurance as rates currently stand. I receive the APTC currently and that helps 
mightily, I can not understand how the initiative to get individuals and families to obtain 
affordable healthcare and then just as the first three months of my plan get underway a proposal 
to raise the rates has been issued? Is this meant to be a slap in the face to those of us that have 
yet to settle in the dust storm it took to commit to the added expense, only to have the rates 
increased beyond the determined affordable price. My rate is meant to go up $65 a month, this is 
beyond affordable. I am afraid that if this rate increase is implemented I will be forced to cancel 
my coverage. This seems like there are ultimately some other agenda behind this timeline. I am 
disappointed in the way this is going so far. I am confused how this is meant to get us away 
from the profit gouging past of insurance companies looking to get rich off of the people of 
America. 



Proposed Premium Rate increase for  2015
  to: premiumrateincreases 06/21/2014 11:13 AM

Hi, my name is  and I am currently insured by Metro Plus Health Plan 
(Health Plan ID: Platinum - P2). My HIOS ID number is  Is an individual 
plan.
I was sent a letter this week from my health insurance company, informing me about a proposed 
increase in my premium for 2015. Also, that this will be priory reviewed and approved by the 
DFS.
The letter also provided me with your email to address any commentary I may have within 30 
days of the notice.
My current rate is $ 462.69 and the proposed new rate for 2015 is $ 592.64 which is over 28% 
increase.
I can understand the reasons for a year increase in the premiums but 28% is a lot and not fare.
Please consider a more discrete annual increase or I will have to find me a cheaper plan.
Thanks,
Kind regards,



Rate increase inquiry
  to: premiumrateincreases 06/21/2014 11:49 AM

HEllo, 
My name is 
my insurer is Metro Plus
I'm on the Silver Plan S2-2
I have individual coverage
my HIOS Id #: 
Can you explain the rate increase? 
Thanks, 

    



Premium Rate Increases
  to: premiumrateincreases@dfs.ny.gov 06/21/2014 01:51 PM

To Whom It May Concern:

I write in regard to the "Proposed Premium Rate Change" notice I received from my insurer.

My information is as follows:

Name of Insurer: Metroplus Health Plan
Name of Plan: Platinum Plus ‐ P2 
Individual Coverage
HIOS Identification Number: 

I believe the proposed premium change from my current rate of $462.69 to the proposed rate 
of $592.64, an increase of $129.95 per month ($1,559.40) is outrageous, unnecessary, and 
borderline extortionate. 

The Federal government's intention under the Affordable Care Act was for health insurance to 
become more affordable, provide more coverage, and allow individuals earning a middle‐class 
income to have coverage independent of their employers' plans. If this proposed change is 
accepted by the New York State Department of Financial Services (DFS) it would force me to 
cancel my health insurance as it would become completely unaffordable. 

Even at the current rate, I am struggling to pay my insurance premium. Health insurance 
represents over two months of my net salary earnings. Including specialist visits and PCP co‐pay 
fees, the insurance is already almost unaffordable. Please deny Metroplus Health Plan's request 
for a premium increase, considering it is partly funded by the government already as it is a 
member of the city's Health and Hospital Corporation (HHC). If you would like any more 
feedback from me, please do not hesitate to contact me. If I do not hear back, I will be following 
up with the head of DFS as well as elected officials.

If other health insurers propose similar increases, I can foresee a society where the number of 
sick and suffering will increase tremendously. Your agency has been tasked with ensuring that 
does not happen. Please do so!

Kind regards,



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 03:03 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

1) I just enrolled two 
months ago. A rapid 
large rate increase so 
soon amounts to a 'bait 
and switch' tactic. It's 
iilegal. 2) A 30% percent 
increase is exorbitant 
and can not be justified - 
prices don't increase at 
this rate. If there is any 
inflation on such scale 
anywhere in the 
healthcare system, it's 
fraudulent and needs to 
be reversed and 
prosecuted by NY State. 
3) $374 dollars/month is 
already an excessive 
amount, for doing no 
work. Thin air. It's 
insurance - the company 
does no actual work for 
me this month, then 
again nothing next 
month, and the month 
after that. They're not 
maintaining any pipes or 
cables for me, nor 
dispatching people 
anywhere on my behalf - 
nothing. They cash my 
check. Until I one day go 
to a doctor - they do 
nothing. Someone needs 



to begin to stop this 
vicious cycle that 
destroys the country. I 
can't - but you can.



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 06:02 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

It's pretty disgusting that MetroPlus is already attempting to increase my premium 
rate when (1) I have been an insured individual for less than 3 months; (2) I am a 
young, healthy person who has not even made an appointment yet, and does not 
plan on abusing my healthcare; and (3) I just graduated with a masters degree this 
month and will have thousands of dollars in loans to pay off for the foreseeable 
years to come. Nice way to reward a young, healthy individual. On this "Notice of 
Proposed Premium Rate Change," the reasons for the proposal as stated are: (1) 
health plans need to charge more to ensure all their patients are appropriately 
covered, (2) and to keep up with the costs of new medical technologies and 
prescription drugs. I didn't sign up for healthcare to be a philanthropist. And, it's 
been well publicized that the cost of drugs in America is ridiculously exorbitant in 
comparison to other countries. Who's doing the negotiating here? Should the DFS 
approve the increase in my premium, I will immediately cancel my coverage with 
MetroPlus. Take the $300 I already gave you and use it to train your staff the 
sterile technique. Going to the hospital is like taking your car to the mechanic; 
you leave with way more problems than you had to begin with. 



Premium Rate 'Adjustment' commentary
  to: Premiumrateincreases 06/21/2014 08:17 PM

My health insurance company, MetroPlus, is proposing an absurd premium rate which you, DFS 
must reject.  More on that in a minute.  Here is the identifying information

Insurer: MetroPlus
Plan: SilverPlus S1
Coverage:  Individual
HIOS ID #: 

Background. I previously had a high deductible insurance plan in Connecticut where I lived.  
Specifically Stamford, CT, a place where doctors charge *more* than my current home of Bay 
Ridge Brooklyn.  That plan was 1) *better* than my current plan (the deductible wasn't as high) 
and 2) $100 cheaper than my current MetroPlus plan.  So I find it completely and utterly absurd 
that MetroPlus claims they need to increase my monthly premium over 16% ($360 to $420) for 
2015.  They clearly already have great profit margins (and obviously, my CT insurance from 
2013 wasn't selling me theirs at a loss, so their $100 cheaper insurance still was profitable, again, 
in an area where doctors charge *more* than they do here in Brooklyn).  Also, the whole point 
of forcing young folk to get insurance was so that average insurance costs would not be as high 
for everyone.  MetroPlus apparently would rather increase their profit margins than help make 
health care affordable!  Lastly, I'll close with the reminder that I have a very high deductible 
insurance.  MetroPlus will make thousands of dollars off of each person like me each year, as, 
barring something catastrophic like a car accident, almost *no one* will exceed their deductible.  
So for these reasons it's laughable and maddening that MetroPlus claims they need to increase 
the cost of my insurance by a sixth.  Please disapprove their requested rate change.



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 09:13 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

I believe this that MetroPlus' proposed rate increase is shocking and unreasonable. The plan has 
been in effect for less than half a year and already MetroPlus wants to raise my rate by almost 
20% (from $374.42 a month to $439.42). I feel that the request should be denied until the 
company and community have had enough time to realistically see the effects and economics of 
the plan, and I truly believe that 4 months is not nearly enough time to make that assessment. 
Thank you for your time. Wesley Ebelhar



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 09:42 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

I am submitting this comment per a letter sent me by my insurance company Metro Health Plus 
per a request they plan to make regarding a rate increase. My plan is a Platinum Plus P2 and my 
plan number is The rise that MetroPlus are requesting on my plan in calendar year 
2015 is too high and must not be approved. I ask that the following points be considered: -The 
name of the health insurance bill passed several years ago is, as you know, 'The Affordable Care 
Act.' A $129.95 raise from $462.69 to $592.64 per month (my NYS discount is not included 
here) doesn't keep my health insurance payments affordable, given my income. I had no health 
insurance from 1991 to now, thanks to the amount of money I make; I can't be priced out of 
something I have needed for a very long time, and if this increase is approved, what will prevent 
MetroPlus from asking for an equally or even more exorbitant rate increase in 2016? Luckily I 
am in good health and can work with no difficulty but I am also 59 years old and everything 
eventually breaks down. It has been noted by many surveys and many journalists covering the 
health care industry that the rise in prices in the USA is among the highest in the world, if not 
the highest. The Affordable Care Act, I would hope, has partially been enacted to keep such 
proposed rate hikes to an acceptable minimum. -The letter I received informing me of the 
proposed increase cited partially reads, 'Health plans continually review the amounts we charge 
(our rates) versus the amounts we are reqired to spend to manage our members' healthcare 
needs.' This makes no sense. I have no problem with a $20.00 to a $40.00 monthly increase but 
given how I have not yet even accessed any MetroPlus services ? in other words, I've paid them 
six months' premiums and they have had to outlay not a nickel for my care ? the requested 
increase is unwarranted. I will, incidentally, be going for my first checkup sometime next 
month; I own my own business and I have had a very busy 2014. -It is not only myself I'm 
concerned about. Others my age and older need their newly acquired health insurance now far 
more than I do, but in order to keep it they need to be able to afford it. I doubt that MetroPlus is 
the only insurance provider who is attempting to get a rate increase of this size. They are a 
for-profit company. That they requested it doesn't make it sensible, a tendency that occurs far 
too often in this weak economy. The ACA is new and has to be kept on track for the benefit not 
just of myself but of all those who've been shut out of proper care due to the profit-derived 
model which is accepted in the USA. That has to be controlled. Those who need the care and 
who will lose their coverage due to upcoming rises in rates over the years will not be able to 
afford the IRS fines, either. I certainly won't. I agree that what I pay helps cover the care of 
others, and that's no bother to me, but the huge number of new customers that MetroPlus and 
other insurers have garnered thanks to the ACA has to offset the additional costs. If it doesn't, 
they can spend more money on advertising, just as I do when I want more clients. Nobody will 



be able to change the health insurance model in this country in the forseeable future. It puts too 
much money in the political system. But unless the ACA is intended to be a sick joke, the price 
of the care can't be allowed to rise higher than the current rate of inflation. I would appreciate 
any commentary you might be willing to send me. 



Fw: Rate increase proposed
 to: premiumrateincreases@dfs.ny.gov 06/21/2014 11:14 PM

My insurer is Metro Health and my plan is Platinum Plus individual coverage and my HIOS # is 

to raise my rate from $462 per month to over $592 a 22% increase 
over this year. I am now self employed and project my income to be around $75,000 this 
year….I cannot raise my clients 22% in one shot….this proposed increase is like bait and 
switch….under the new health care guidelines Metro Health was recommended to me by the 
NY Health Care web site…..and there were no other recommendations….am I captive to this 
proposed rate increase and to Metro Health. I thought this new system was to provide options? 
I have all new doctors as my old ones did not accept Metro Health….how is this system better. 
Answer me that…..most likely I will hear from no one…..sadly ….

My contact information is below.

Thank you….



Prior Approval Submission
NYS Department of Financial Services   06/22/2014 08:45 AM
To: PremiumRateIncreases

MetroPlus Health 
Plan
individual
hmo

Re: GoldPlus - G1, 
HIOS Identification 
Number 

MetroPlus Health 
Plan is requesting a 
22% increase, barely 
6 months into the this 
plan's start date. This 
increase is not 
justified, and 
notwithstanding any 
claims of higher costs, 
NYS owes it to its 
citizens to deny this 
outrageous increase, 
which, if continued, 
would result in a 
premium exceeding 
$1,000 monthly by 
2019. 



More information
  to: premiumrateincreases 06/22/2014 09:33 AM

1. Insurer, Metroplus
2. Plan, SilverPlus - S2-2
3. Individual
4. HIOS identification number, 
Why is my plan increasing?

Let your dreams fly,  



Prior Approval Submission
NYS Department of Financial Services   06/22/2014 11:02 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

I can't believe MetroPlus 
wants to raise my 
premium by 20% after 
only 6 months. I 
understand that expenses 
may be high, but I 
suspect this may be a 
temporary spike as many 
people that didn't have 
insurance prior to this 
year are now getting 
overdue check-ups and 
treatments. I think the 
introductory premium 
should stand for at least a 
year while a more 
grounded assessment of 
cost can be made.



Prior Approval Submission
NYS Department of Financial Services   06/22/2014 11:46 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

I recently received notification 
that MetroPlus is seeking to 
increase the monthly premium 
of my GoldPlus - G2 plan by 
more than $90/month. I'm 
writing to ask that the DFS not 
approve this increase. 
MetroPlus is meant to be an 
affordable plan, but as a 
freelancer, I struggle to pay the 
monthly premium as it is now. 
In addition to that, they have 
deeply unrealistic assessment of 
reasonable costs of coverage. 
Every single medical cost I have 
incurred since I've been on the 
plan has only partially been 
covered. In many cases, I'm 
paying more than half of the 
total cost of care out of pocket. 
The doctors I have seen are not 
charging unreasonable prices. I 
don't know how they can 
countenance raising their 
monthly rates by nearly 25% 
when they are already nickel 
and dining the people who 
purchased their coverage.



Prior Approval Submission
NYS Department of Financial Services   06/22/2014 12:42 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

The proposed $175 premium increase will make the already expensive plan completely 
unaffordable for my husband and myself. Our moderate household income is too high for us to 
qualify for financial assistance, but the cost of living in New York is equally high, and our 
employment within small businesses requires that we purchase our own health plan. This is just 
manageable at the current rate. The increase will force us to downgrade our coverage or 
terminate coverage with MetroPlus altogether. Please do not approve the rate increase.



MetroPlus Platinum P2
  to: premiumrateincreases 06/22/2014 01:34 PM

                                                                                    
                                                                                    
                                                                                    
                                                                                    
                                                                                    
NYS Department of Financial Services
Health Bureau – Premium Rate Adjustments
1 State Street
New York, NY  10004
To Whom It May Concern:
            Re:       Notice of Proposed Premium Rate Change
                        MetroPlus Health Plan:  Platinum – P2 (Individual)
                        
To Whom It May Concern:
I am writing in regards to the 28% monthly premium increase proposed by MetroPlus Health 
Plan:  Platinum – P2 (Individual).  
I strongly protest a rate of this scale and frankly feel that I was misled when I chose the plan 
from the New York State of Health website.  Did MetroPlus artificially depress the cost of the 
plan to entice more subscribers, knowing full well that they intended to raise the premium within 
the next few years?  Twenty-eight percent is fully five times the cost of living annual increase 
for where I presently reside.  
It was my understanding the Affordable Care Act (and I would like to emphasize “affordable”) 
was to eliminate this kind of price gouging by an industry that has been both unregulated and 
predatory on consumers.  Clearly, MetroPlus intends to violate the intent and spirit of the 
legislation.  
Please do not allow them to raise my monthly premiums by 28%.  
                                                                                    Sincerely,
 
                                                                                    



Fwd: MetroPlus request
  to: premiumrateincreases 06/22/2014 04:55 PM

Hi, 
I think the request to raise rates after less than a year of the Exchange is unconscionable. If there 
were a decent provider list for , I might think differently.

MetroPlus Platinum P2
Individual
HIOS 



Public Comment
  to: premiumrateincreases 06/23/2014 08:27 AM

We received a letter today stating that MetroPlus is applying to raise the rate of our heatlh 
insurance for 2015 from $748.84 to $878.84 A rate change increase of: $130 per month.
Wages remain stagnant and the economy still struggles to get back on its feet, cost of living 
increases have been flat for about 8 years now, yet groceries, rent, and all other expenses seem to 
continue to go up it is increasingly impossible for tax-paying, lower-middle class people to pay 
for health insurance. If this rate increase is approved my wife and I would most certainly not be 
able to afford to pay for it any longer. 
We ask that you not allow MetroPlus to raise its premiums this year by almost 20%. We implore 
you to deny this request on behalf of working families all over New York who purchased this 
plan via the Affordable Care Act (without any government tax credit) since it was an almost 
afforable option only to feel like we've been baited and switched by a tremendous rate increase 
once we all bought in to the plan and started picking doctors we were happy with.
thank you for your time and consideration,

Name of insurer: MetroPlus Health Plan
Name of plan: SilverPlus - S2
Type of Coverage: Individual coverage with spouse
HIOS identification number: 
-- 



outraged at rate increase
  to: premiumrateincreases 06/23/2014 10:36 AM

Cc:

Re: MetroPlus PlatinumPlus - P2 

To Whom It May Concern at DFS:

I'm sure this comment will count for absolutely nothing with you, as it never does. You will 
express your regret and pass the buck to some entity that stands above yours. But I ask you to 
consider the comedy of fighting like hell -- all of us, fighting like hell, against incredible 
opposition -- to pass the AFFORDABLE -- Affordable! -- Care Act only to be rewarded by 
having my premium increased by nearly 30% in the first year. From $462.69 to $592.64?! How 
do you expect people to afford this? I never thought I would utter these words, but the 
Republicans were right. This whole thing is a sham. I am so disappointed in my state, in my 
government, today.

Yours,

-- 



Rate Increase
  to: premiumrateincreases 06/23/2014 10:38 AM

Hello,
I received a letter stating my health insurance is going to go up by $130.05. I am appalled by 
this. This is a huge rate increase, and this is supposed to be affordable health care.
I urge you to consider disapproving this rate change. New Yorkers who are already struggling 
and who are on the Exchange can't possibly afford this rate.
Thank you so much for your help and service.
Best,

Naame of my insurer: MetroPlus
Name of My Plan: Platinum - P2 (Exchange)
Individual Coverage
HIOS identification number: 
--



The cost is just too high
  to: premiumrateincreases 06/23/2014 11:42 AM

MetroPlus
SilverPlus 2-3
Family Plan (my wife and myself)

My wife and I are self-employed in New York City.  We had gone for three years without health 
insurance, and decided to apply for the assisted insurance this year.  We pay$ 208/month  for a 
$748/month health insurance plan which is now going to be raised to $878/month. Honestly, 
with an $8,000 a year family deductable before any benefits kick in, we can't afford the plan.
With a rate increase this large after our first year of having health insurance, especially 
considering my wife and I are young, healthy adults with no serious illnesses, we won't be able 
to renew our plan.  This is just ridiculous, and it feels like extortion.
I wanted to write to let the DFS board know how a citizen feels about the current state of our 
health care costs.



Notice of Proposed Premium Rate Change
  to: premiumrateincreases 06/23/2014 12:56 PM

To Whom It May Concern:
On June 19, 2014, I received a letter from Metro Plus Health Plan regarding a proposed premium rate change. As you can imagine, 
it was very upsetting. For over 15 years I have lived without healthcare. I made too little to buy a plan with such high premiums and 
made too much to receive any government assistance. At the moment I am paying $359.29 per month for a Metro Plus Silver Plus 
plan and even though that amount has decreased dramatically after Health Reform, it is still a huge chunk of my monthly earnings. 
Since I recently got married, both mine and my wife's income was considered when applying for healthcare, therefore I don't receive 
any credits or subsidies. If this increase is approved, it will be extremely hard for me to pay the premium. So I am asking that you, 
the DFS, please consider how this is going to affect the people that aren't receiving any subsidies and still finding it extremely hard 
to pay the full premiums. 
My plan information:
Metro Plus Health Plan
SilverPlus - S1
Individual Coverage
HIOS ID number 
Regards,



premium rate increase
  to: premiumrateincreases 06/23/2014 01:52 PM

Hi,
I just received notice that my premium will increase significantly. Thus, I will need to cancel this 
policy. 
Here is my info:

insurer- Metro Plus
silverPlus- S1
individual coverage
HIOS ID number: 
Please cancel my plan
Thank you

-- 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 03:46 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
healthyny

My HIOS id number is : My plan is requesting a 28% increase in one 
year! this is not accepatable, for a plan with excessive restrictions, high deductibles and limited 
providers. I thought the the health exchange was suppose to keep rates at affordable level! 



Notice of Proposed Premium Rate Change
  to: premiumrateincreases 06/23/2014 04:14 PM

To Whom It May Concern:

I have just received a letter informing me that there is a proposal to increase my health insurance 
premiums under the health insurance plan that I purchased under the New York State of Health 
program.

Name of Insured: 
Insurer: MetroPlus Health Plan
Name of Plan: GoldPlus - G2 (Includes Adult and Pediatri Dental/Vision)
Individual Coverage
HIOS ID#: 

I would like to take this opportunity to comment on this proposal as was suggested in the letter. 
At the moment, the rate that I am paying for my plan is $412.79, and the proposed increase 
would put my monthly premiums at $503.81. I just want to express my anger and outrage at this 
proposal, not only because of the amount my premium would go up (over $90 per month 
difference!), but because the insurance company is proposing this rate change less than one year 
after the program was implemented!
The point of this exchange was to give people an opportunity to purchase quality health 
insurance at a price they could afford. This sort of rate increase, while not a violation of the letter 
of the law, violates the spirit of the law, as it undermines that primary purpose by increasing the 
rate by between 20 and 25 percent (at least in my case). If the point is to provide affordable care, 
the price should either remain stable for a significant period of time, or if it absolutely must be 
increased, it should not be increased by such a significant amount. This way, individual salaries 
can keep up with that increase. If you were to approve the rate hike as currently proposed, it 
would encourage a system that continues to increase its premiums at a rate that prices many 
people out of quality health insurance, which is precisely the problem the national health 
insurance law, from which the State's health exchange program was created, was meant to 
address. 
That someone from the insurance company's accounting or financial department would think that 
most people could afford such a significant increase in their health premiums, especially since 
the economy has not yet fully recovered (particularly for those with lower incomes who rely on 
these exchanges fro affordable health insurance, including myself), is absurd.
I therefore strongly and respectfully request that you DO NOT APPROVE the rate increase 
proposed for my health insurance plan.

Sincerely,



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 04:56 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

I respectfully request that you deny this 
request for a rate increase from Metro-Plus 
insurance. I already pay, with no government 
assistance, $462.00 per month for my health 
insurance. The proposed premium increase is 
for $130.00 ADDITIONAL per month. This 
is just insane. Especially with the new laws 
which make it almost impossible for you to 
select a new plan. I have only had this plan 
for less than 6 months ( I switched when my 
cobra ran out) and so far on the plan I have 
had to deal with them not paying for my long 
standing prescription and going through such 
a lengthy appeals process that I ran out of my 
medications and became very very sick. After 
taking months to get this all squared away, it 
would be horrible for me to have the rate 
increase and not even be able to afford this 
insurance. It would be devastating to me if it 
went up that much, and I can't imagine how 
devastating it will be to others like me and 
others with even worse financial or medical 
situations. $462.00 per month is already such 
a large amount of money to have to pay. 
Please please please do not let them raise 
these rates and cause such extreme hardship 
to the people in NY who depend on this 
insurance. Thank you so much for your time. 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 05:20 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

I have had MetroPlus for under a 
year, and they are already trying to 
increase my rate by $100. This 
seems incredibly unfair and 
unwarranted. I cannot afford this 
increase in rate, and will have to 
downgrade my insurance level or 
cancel it entirely. I have been less 
than impressed with MetroPlus 
efficiency, customer service. This 
has only added to my overall 
frustration at the lack of efficacy 
of MetroPlus. 



protest to rate change
  to: premiumrateincreases@dfs.ny.gov 06/23/2014 06:13 PM

1, 
2, MetroPlus Health Plan,  SilverPlus-S2-2  11177NY0070001-05
3, Individual
4, Member ID: 

This is a written protest.
MetroPlus gather the people on $ 374.42 / m, and jack up the price to $ 439.42 / m, in a 
half year.
My English is no good, It's hard to change the Insurance company for me.
Dose MetroPlus make mistake to set up price? If $ 439.42 from the beginning, I choose 
another Insurance company.
For price increases, I protest strongly.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 07:35 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

Metro Health Plus sent me notification of a proposed rated increase of approximately 20%. I got 
my plan through NY State Of Health and receive no subsidy - which is fine. But I am a working 
class guy, if I'm lucky I'll get a 3-5% wage increase but more likely I won't get a raise this year. 
This seems like a ridiculously high increase and I vehemently object to something like this 
happening so quickly. This was supposed to be the Affordable Care Act, but it's proving to be 
anything but affordable.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 09:25 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

My current montly 
premium is 374.42 and i 
pay out of pocket 75.62. 
Metroplus wants to raise 
it to 439.42. I can barely 
afford the premium now 
along with all my 
medicine and co 
payments . My out of 
pocket per month will 
jump to 130 dollars a 
mont which i cannot 
afford. Please don't raise 
my rates or i will have to 
cancel and give fake 
names athe hospital and 
the state foots my entire 
bill.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 09:52 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual

Metro Plus has been a disaster for coverage. 1) Their dr selection is minimal, and those who do 
accept the coverage are booked for months in advance 2) MetroPlus's internal communication 
systems must be completely non existent. Despite numerous phone calls, they are unable to 
record a change of address, resulting in all sorts of problems with payments and dr visits not 
being covered. Maybe if they didn't automatically send out two gigantic books to every member 
and opted to put that information online they could save some money. But instead they want to 
increase rates by nearly $100 a month? These guys are scammers. Ridiculous.



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 11:09 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

HIOS identification number Dear Sir or Madame: I am writing this 
comment to insure your understanding that if the premium I pay monthly will be increased I will 
no longer be able to afford it. The premium I pay currently is nearly unaffordable to me and my 
family. During this enrollment period I visited a physician for an annual check-up/blood draw, 
an OB-GYN for an annual pap smear and had an ultrasound done. I had to pay $1000 for these 
very basic procedures and I still need to spend $200 to reach my deductible!! If my premium 
will be raised I will be forced to not renew my health coverage. This supposed to be 
AFFORDABLE as promised by president Obama!



HIOS identification number  
  to: premiumrateincreases 06/24/2014 11:12 AM

MetroPlus G1
Family coverage
HIOS identification number 
Dear Sir or Madame:
I am writing this comment to insure your understanding that if the premium I pay monthly will 
be increased I will no longer be able to afford it. The premium I pay currently is nearly 
unaffordable to me and my family. During this enrollment period I visited a physician for an 
annual check-up/blood draw, an OB-GYN for an annual pap smear and had an ultrasound done. 
 I had to pay $1000 for these very basic procedures and I still need to spend $200 to reach my 
deductible!! If my premium will be raised I will be forced to not renew my health coverage.



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 11:16 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

MetroPlus Health Plan Individual HIOS # Subject: Notice of 
Increase in Premium Rate On 6/16/14, I received a notice that in 2015, my premium rate will 
increase from $374.42 to $439.42 per month. My APTC is $301.00 which means I currently pay 
$73.00 per month in premiums. If the APTC stays the same my monthly premium will be 
$138.42, an increase of $65.00, 85%. With my income staying the same at or around $18,886.00 
per year, how do you expect me to pay an 85% increase in monthly premium rate? To qualify 
for Medicaid, my income must be less than $16,105.00 per year. My Income vs. Expenses is 
fixed! I am a 51 years old with a pre existing condition. I have no extra income for extra 
expenses per month. Please do not approve my premium rate increase. I need my health 
insurance but if it increases, I will be force to cancel my policy. Thank you,  

 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 11:42 AM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

My HIOS ID # is I received a 
letter stating that my proposed monthly premium, if 
approved, will rise from $374.42 to $439.42. This is a 
$65/monthly increase that I cannot afford! I do 
receive some credits from the ACA, which lowered 
the monthly premium that I pay to around $48, but an 
additional $65 include is way too much. Please help, 
or do not approve this proposal! 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 12:04 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

I object to the rate increase from Metroplus. My husband and I got coverage through the NY 
Marketplace. Before that, he had individual insurance and I had COBRA from when I was laid 
off from my job. Together, we paid over $2k/month for insurance, which was 2/3 of our 
after-tax income. And we're both young and healthy! Our Metroplus plan costs $825 for both of 
us, and Metroplus wants to raise the premium 20% to 1,007.62. We get no discount/tax credit on 
our coverage, so we pay that in full. It will be a full 1/3 of our net income. My husband is a 
teacher in a private high school and I am one of the long-term unemployed. I have significant 
student loan debt and we live in NYC. 1/3 of our income to just get into the door to the doctor 
before you include the out-of-pocket costs is ridiculous. Currently, our payments are 1/4 of our 
net income, which is still very high but we've made it work. Yet Metroplus wants to put in a 
20% raise for itself after just 6 months?! The insured are not the ones to target: they need to 
target the medical providers charging ridiculous rates. HIOS ID: 



premium rate increases !
  to: premiumrateincreases 06/24/2014 01:01 PM

I am writing to APPOSE the proposed Premium Rate Change requested by MetroPlus.
Our insurer is- MetroPlus
Plan-Bronze Plus B2
Individual coverage
our HIOS # 
We are legally obligated to have health insurance and are thankful to have more affordable 
options but we are a working family struggling to survive in  
Our proposed premium would be $789.22, our current premium is $696.67.
If the proposed increase is approved will the financial assistance we are receiving now also be 
increased? We receive a $250 reduction on our premium but we are struggling to pay the 
$446.67 we owe a month. It seems like yet again health insurance is becoming too expensive for 
our family.
Please do not put more financial burdens on already stretched working families by approving this 
increase. We haven’t even had insurance for 3 months and there is already a plan to increase it! 
Please, please think of all the hard working families struggling in this city and disapprove there 
request.
Thank you for your time.
Respectfully,



Rate Change
  to: premiumrateincreases 06/24/2014 01:20 PM

Name of the insurer: MetroPlus Health 
Name of the plan:Plan- SilverPlus-S2-3
Coverage: Includes Adult and Pediatric Dental/Vision
HIOS number: 
To Whom It May Concern:
I have received a letter saying that MetroPlus Health Plan is filing a request with the NYS 
Department of Financial Services to approve a change to my premium rates for 2015.
I'm NOT agree with this procedure to change my rates since it's already high for me to pay by 
myself since I'm the only one working and providing for my household. Furthermore, I'm 
planning to cancel my MetroPlus insurance for next year because it's too expensive.
This is a robbery to the poor people that work hard to make ends meets at the end of the month.



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 02:25 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
other

Insurer: Metro Plus Health Plan Plan: PlatinumPlus ? P2 Individual Coverage 
HIOS Identification #: To Whom It May Concern, This 
comment is in response to a ?Notice of Proposed Premium Rate Change? by 
the Insurer listed above. Metro Plus Health Plan is proposing a rate increase 
from $462.69 to $592.64 for 2015. This increase is absurd, premature and 
would greatly depreciate the efforts of the NY State of Health Insurance 
exchange to cover the citizens of New York. For one, the plans are already 
borderline ?affordable?. I pay for the Platinum Plus plan, not because I can 
afford it, but because the lower metal plans are essentially catastrophic plans, 
with deductibles of $3000 to $6000 per year. This increase would force me to 
accept a bronze/catastrophic plan that would be essentially unusable in my 
current economic situation and most likely result in my dropping coverage all 
together and accepting the penalty. Also, if the platinum plans would increase 
by $130, then a $310 bronze plan would increase to $440, which is essentially 
the cost of the current platinum plan. This increase would set a precedent 
where people who can only afford current bronze plans, could not afford 
health insurance at all. Secondly, I have only been enrolled in my plan for two 
months. I have done nothing but go to my primary care physician for a 
checkup and my dentist for a cleaning. The cost of these two events combined 
would cost me less than one month?s premium, if I did not have health 
insurance. So in just two months, the insurance company has accepted an 
entire month?s premium as profit and will most likely continue to profit 100% 
each month for the rest of the year, since I am young and in good health. Also, 
this request for premium increase by the insurance company at this point in the 
year shows nothing but ill will towards their clients, as they have not even 
been able to accurately assess their profit for the year since we aren?t even at 
the end of the third quarter yet. If this rate change is granted, where will it 
stop? This alone will take the ?Affordable? out of the ?Affordable Care Act? 
and return our NYC health insurance system to an unbalanced, unfair 
profit-before-health driven equation, where the middle and lower classes are 
shut out once again. This rate change is unacceptable, premature, and could 
undermine the entire exchange system before it gets a chance to succeed. We 
are being forced to purchase these plans so they must be affordable. Thank you 
for your time. 





NYC Department of Finance Comment on Premium Rate Increase
  to: premiumrateincreases@dfs.ny.gov 06/24/2014 02:33 PM

NYC Department of Finance Comment on 
Premium Rate Increase

 
Insurer: Metro Plus Health Plan
Plan: PlatinumPlus – P2
Individual Coverage
HIOS Identification #: 
 
 
To Whom It May Concern,
 
This comment is in response to a “Notice of Proposed Premium Rate Change” by the Insurer 
listed above.  Metro Plus Health Plan is proposing a rate increase from $462.69 to $592.64 for 
2015.
 
This increase is absurd, premature and would greatly depreciate the efforts of the NY State of 
Health Insurance exchange to cover the citizens of New York.  
 
For one, the plans are already borderline “affordable”.  I pay for the Platinum Plus plan, not 
because I can afford it, but because the lower metal plans are essentially catastrophic plans, 
with deductibles of $3000 to $6000 per year.  This increase would force me to accept a 
bronze/catastrophic plan that would be essentially unusable in my current economic 
situation and most likely result in my dropping coverage all together and accepting the 
penalty.  Also, if the platinum plans would increase by $130, then a $310 bronze plan would 
increase to $440, which is essentially the cost of the current platinum plan.  This increase would 
set a precedent where people who can only afford current bronze plans, could not afford 
health insurance at all.
 
Secondly, I have only been enrolled in my plan for two months.  I have done nothing but go to 
my primary care physician for a checkup and my dentist for a cleaning.  The cost of these two 
events combined would cost me less than one month’s premium, if I did not have health 
insurance.  So in just two months, the insurance company has accepted an entire month’s 
premium as profit and will most likely continue to profit 100% each month for the rest of the 
year, since I am young and in good health.  Also, this request for premium increase by the 
insurance company at this point in the year shows nothing but ill will towards their clients , as 
they have not even been able to accurately assess their profit for the year since we aren’t 



even at the end of the third quarter yet.  
 
If this rate change is granted, where will it stop?  This alone will take the “Affordable” out of 
the “Affordable Care Act” and return our NYC health insurance system to an unbalanced, 
unfair profit‐before‐health driven equation, where the middle and lower classes are shut out 
once again.  
 
This rate change is unacceptable, premature, and could undermine the entire exchange system 
before it gets a chance to succeed.
 
Thank you for your time,
 

 



Premium Rate Adjustments
  to: premiumrateincreases 06/24/2014 02:59 PM

Hi 
 
I am responding to a letter I received in the  mail about Premium Rate Adjustments .  
You asked to provide the following;
 

1.     The name of my insurer (Metro Plus)
2.     The name of my plan (Metros Plus Gold Health Plan)
3.     Whether you have individual or group insurance (Individual)
4.     Your HIOS identification number, which is 
 
 
This plan is awful.  I went in for routine visit’s annual visit’s that are supposed to be  
free but in the end only after 600.00 deductible.  
 
This plan was supposed to be for low income household’s and for people like me 
that was not able to afford health insurance for the past 7 years.  I am struggling 
to make these payments to keep the insurance and now you want to increase 
the premium.  I think that is horrible.  How can one be insured if there are going 
to be increasing of over 100.00 per month.  Basically it is costing me 4,800.00 per 
year to be insured and now an increase.  It really makes me want to cancel the 
health insurance and take the penalty.  The health services I received where in 
clinic’s in which I am not accustomed to going to.  Everything is disorganized.  I 
had to get pre approvals for a mammogram that they said was medically 
necessary and I had to pay for the second imaging.  Because they said my 
deductible was not met.  I went for an annual Physical with blood work and had 
the Dr. put in a claim saying I was there for an allergy appointment.  And now I 
had to have him investigated because he tried to charge me 150.00 for an 
allergy appointment when I was clearly there for a physical.  I am hoping that 
these increases in premiums will be denied because I will not be able to keep 
the insurance if it goes up any more than it already has.  I also can’t even use it 
when I was sick I was told my deductible was not met and had to pay into that 
before seeing the Dr. that put in the wrong claim form.
 
I think the entire systems needs to be tweaked.  It is just wrong to take my money 
and I can’t hardly even use the insurance.
 
I hope this was helpful in your decision for premium increases.
 
Regard’s

 
 

 
 



 

 
 



Rate Increase
  to: premiumrateincreases 06/24/2014 03:29 PM

I just received a notification from my Insurer MetroPlus. I currently have the Silverplus - S1-2 
plan and individual coverage. My HIOS # is . 

I currently receive the max tax credit which makes it somewhat affordable. If this proposed rate 
increase is approved the amount I would pay would nearly double. This is absurd and certainly 
not affordable for me. Please let me know if the rate does increase if the tax credit will as well. 

I was under the impression that when this law was passed everyone would receive insurance at a 
reasonable cost.



proposed premium rate change
  to: premiumrateincreases 06/24/2014 04:49 PM

Dear Sirs:-

I can barely contain my anger at learning that scarcely two months  
after I enrolled in a health plan that the plan has requested a rate  
increase of 17%.

To me, it seems like a scam and classic bait-and-switch.

It seems obvious that the primary beneficiaries of the new health care  
system will be the insurance companies themselves, not the public.

I am very tempted to cancel my policy, pay the penalty each year, and  
take my chances. I can't stand the idea of being taken for a sucker.

Please note:
- MetroPlus Health Plan
- SilverPlus -S1-2
- individual cov
- HIOS i.d. no. 

Thank you.



13.29 percent rate increase
  to: premiumrateincreases 06/24/2014 06:08 PM

Sent by:

I am writing you because I just received a notice from my healthcare insurance provider 
informing me that they would like to propose a 13.29 percent rate increase for my coverage 
beginning in 2015.
 I found them through the NYS healthcare marketplace and after much time spent chose them 
because they seemed affordable. 
If this rate increase is one of many increases then the plan no longer is affordable to me. 
 My hope is that there will be some controls set for rate increases. 
A situation where an affordable plan is replaced by a less affordable plan in a short amount of 
time would be a misrepresentation of the intention of making the plan available.
 My insurer is MetroPlus. 
The name of my Plan is: BronzePlus -B2(Includes Adult and Pediatric Dental/Vision)
Individual
HIOS indentification number : 
Thank You,



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 07:09 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

I am writing to express my opposition to MetroPlus Health Plan?s request 
that DFS approve an increase in its 2015 rate. The silver plan has a $2,000 
deductible, which means that a vast majority of customers (myself 
included), baring a serious health issue, will not be able to receive any 
co-pay or other benefits from this plan. It is therefore hard to understand 
the justification for their proposed $62.26 or 17.3% increase. Thank you, 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 10:03 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
healthyny

I don't believe Metroplus should receive a rate increase. The increase is being blamed on "the 
cost of new medical technologies and higher prescription drugs cost." Their actuary should have 
been able to plan premium costs from the easily accessible information regarding health cost 
inflation. We have not had this insurance for even a year, and already they plan a 17% increase 
which far outpaces the accepted rate of inflation in healthcare. They should be held to their 
premiums. Thank you for your time. Sincerely, 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 10:29 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

Dear Sir or Madam, I 
recently received a 
letter from MetroPlus 
informing me that 
they are considering 
raising my insurance 
premium from 
$412.79 to $503.81. 
This is, quite frankly, 
preposterous. I was 
uninsured prior to the 
ACA. I simply could 
not afford it. Even 
now in my early 30s I 
am relatively healthy 
and the $500+/month 
for plans that offered 
nothing and that I was 
not using was better 
spent on student loans. 
After the ACA took 
effect I was excited 
that I was finally able 
to obtain a great and 
affordable plan from 
NY State of Health 
that cost less and 
covered more than 
any of the plans I 
could ever find before. 
I have paid dutifully 
for this plan for 6 
months now and have 
been lucky enough 



that I have not yet had 
to use it. My reward 
for these payments 
has been the peace of 
mind that I will not 
have another financial 
noose tied around my 
neck should that luck 
expire. And now, after 
luring me in with this 
appealing plan, and 
taking my premiums 
for half a year without 
paying out a cent on 
me, MetroPlus wants 
to raise my premium 
by nearly $100 and 
once again force me to 
join the ranks of the 
uninsured. This 
underhanded bait and 
switch is neither 
within the letter nor 
the spirit of the ACA. 
And while it is yet 
another piece of 
evidence as to why it 
is insane and criminal 
to leave health care in 
the hands of 
sociopaths that are 
private for-profit 
insurance companies, 
I understand that this 
letter will not resolve 
this particular issue 
nor is it the DFS's job 
to do so. At the least, 
however, I ask you to 
please deny 
MetroPlus's request 
and allow me to keep 
the peace of mind all 
human beings 
deserve. Thank you. 





proposed premium rate increase
  to: premiumrateincreases 06/25/2014 11:01 AM

To whom it may concern,

My name is  I have individual coverage on the Platinum  
etroPlus Health Plan. My HIOS ID number is:   

This proposed increase would represent a massive  and insurmountable  
hardship on me and my wife, and we would be forced to change plans. No  
idea whether that is even possible. The fact is that both of us just  
switched to this plan at the beginning of this year, and BOTH of us  
did this because we had NO CHOICE. We were among the group of people  
who COULD NOT KEEP OUR PREVIOUS INSURANCE under ACA. Our previous  
individual coverages (seperate) were both ending due to the new  

  
 which I believe no longer offers coverage  

to its members. So we found a plan that gives us the coverage we want,  
at a price we can barely afford. Now, five months later, we are told  
that the premium might increase by more than 25%. This is completely  
wrong and outrageous, and I hope that the right thing is done in this  
matter, and the rate increase is denied. If not, we will once again be  
forced to switch, this time to plans with lesser coverage, I assume.

Thank you for your consideration.

Sincerely,



comments on proposed premium rate change
  to: premiumrateincreases 06/25/2014 11:30 AM

Dear NYS Department of Financial Services,

My insurer is MetroPlus. The name of my health plan is Bronze - B2. I have individual coverage. 
My HIOS identification number is 

I make only $40,000 a year and am already having trouble paying all of my bills. Previously I 
was unemployed for a few years, so I do not have any savings. I have student loans exceeding 
$100,000 (interest included), which I am only now beginning to pay off, because of my previous 
unemployment. I also live in New York City, so my rent is very high. All of that considered, 
another $46.28 a month will make it very hard for me to pay for insurance.

Please do not approve the rate change.

Thank you,



proposed premium rate change
  to: premiumrateincreases 06/25/2014 02:45 PM

Dear Sirs:-
Further to mine of yesterday as below, I suggest that all mid- and top-level executives at the 
insurance companies see a salary reduction in the same percentage figure that the policyholders 
see a rate increase.
That might motivate them to keep rates low and expenses down.
best wishes,

New York City
Begin forwarded message:

From: 
Date: June 24, 2014 11:49:11 AM EDT
To: premiumrateincreases@dfs.ny.gov
Subject: proposed premium rate change
Dear Sirs:-

I can barely contain my anger at learning that scarcely two months after I enrolled in a 
health plan that the plan has requested a rate increase of 17%.

To me, it seems like a scam and classic bait-and-switch.

It seems obvious that the primary beneficiaries of the new health care system will be the 
insurance companies themselves, not the public.

I am very tempted to cancel my policy, pay the penalty each year, and take my chances. I 
can't stand the idea of being taken for a sucker.

Please note:
- MetroPlus Health Plan
- SilverPlus -S1-2
- individual coverage
- HIOS i.d. no. 

Thank you.

best wishes,



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 03:27 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

received notice that metroplus intends to raise rates from 462.69 monthly to 592.64 which is 
absolutely ridiculous 462 is already expensive and a rate increase of this magnitude will force 
me to drop my policy and take my chances uninsured 



Comment Regarding Premium Increase
  to: premiumrateincreases 06/25/2014 04:41 PM

Insurer: MetroPlus Health Plan
Plan: Gold-G2
Individual
HOS: 
I request that my premium does not increase. This increase is something I can not afford even 
with my tax break. This increase would be detrimental to my livelihood. I encourage the DFS not 
to accept the proposed premium increase inquired by MetroPlus Health Plan.
Please let me know if you need any additional information.
Sincerely, 
-- 



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 06:32 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

I joined MetroPlus 
Platinum Plus-P2 plan 
because I could no 
longer afford to be 
covered by the plan 
offered by my job 
($403 mo w/$5,000 
deductible). I now pay 
$462.69 for MetroPlus 
which is slightly 
higher, but the lack of a 
deductible is so helpful 
(even though I had to 
change all of my 
doctors). If this is 
increased to $592.64, I 
won't be able to afford 
it. Here I was, telling 
everyone I know how 
great the Affordable 
Care Act is, and now I 
may be priced out of it. 
I thought that was the 
whole purpose of 
"Obamacare", to make 
insurance affordable. 
What was this just a 
come on to get folks to 
join & then raise the 
rates sky high? I could 
understand a $20 
increase, but $130 mo. 
is outrageous. Please 



DO NOT APPROVE 
this increase request.



HIOS- 
 to: premiumrateincreases@dfs.ny.gov 06/25/2014 08:41 PM

To whom it may concern

My name is 
Insurer name:MetroPlus
Plan:S ndividual coverage)
HIOS: 
My current monthly premium is: $359.26
And I'm getting a tax credit so that my monthly payment stands on $92.26 each 
month.
I'm notifying you in advance that I will not be able to pay a higher amount 
due to the suggested rate increase to $421.52 
The amount that I'm currently paying is already too high for me, and I will 
not be able to pay a higher rate.

Thank you in advance

Sent from my iPhone



Premium Rate Adjustment
  to: premiumrateincreases 06/25/2014 10:44 PM

I am responding to a notice letter about rate changes dated 6/16/14. 
Letter states my proposed monthly payment in 2015 will be $421.52.
I currently have AP Tax Credit paying below my current $359.26 monthly rate. I know changes 
will take place in 2015, however, if I am unable to pay the proposed amount and I am not 
renewed for the AP Tax Credit for 2015, what other assistance would I receive?
1. 
2. MetroPlus Health Plan SilverPlus - S1-2
3. Individual coverage
4. HIOS ID # 
I'd appreciate a timely response please.
Sincerely,



MetroPlus Health Plan Increase Opposition
  to: premiumrateincreases 06/25/2014 10:56 PM

MetroPlus Health Plan
PlatinumPlus -P2
Individual Adult
HIOS #

I am very opposed and distressed over MetroPlus's proposal to increase my premium from 
$462.69 to $592.64, beginning in 2015. If they are raising the premium over $100 a month next 
year, what can we expect the following years? The increase proposed is excessive. Healthcare 
reform was supposed to be affordable for all! The only people who will eventually be able to 
afford coverage, are the poor and low income people, because they can get tax breaks and 
subsidies. All of the middle class is stuck with full premium cost with no subsidy. Our 
government seems to enjoy making people exhaust their assets and become totally dependent on 
public assistance, rather than help the middle class prevent this tragedy.  The lower metal plans 
add higher deductibles and co-payments, so all of the plans basically end up costing roughly the 
same, if you are a user of the coverage.  I do not receive any government financial aid, or tax 
breaks, because my income is slightly above the set limits. Living in NYC, the cost of living is 
very high, and this increase will take additional food from my table. My current premium is a 
enough of a financial drain. Like many health exchange subscribers, I have to pay the full 
premium with after tax dollars. The proposed increase is very high for an insurance company 
that has such low provider reimbursement policies. They advertise on the subways that they have 
nearly 500,000 subscribers. If you do the math, at an average premium of $400, that equals 
nearly $200 Million a month in revenue!  Most good doctors and hospitals will not accept their 
insurance because they reimburse so little. Most of the doctors, who do accept their insurance, 
are salaried and work for clinics, or for one of NYC public hospitals. This is their cost control, 
which should keep MetroPlus’s premiums reasonable. My doctor said he gets paid the same, if 
he sees one patient a day or fifty!  I have had medical tests done that the lab billed nearly $500 
for, and MetroPlus only paid only $28 to the provider. I do not know how a lab can operate with 
such losses. I have often wondered if the lab actually performed the tests, knowing they would 
be paid so little. 
 
The letter I received stated the "cost of new medical technologies and higher prescription drug 
costs" are the reason for the proposed increase. Prescription drug prices usually don't go up over 
time, they remain stable, and often decrease. Caremark needs to better negotiate prescription 
costs, if that is the issue. Some prescriptions have always been expensive, but are still covered by 
plans. MetroPlus, like all insurance companies, negotiates all test reimbursements, so new 
technology costs should not be an issue.  Knowing what they have paid for my past tests, $28 for 
a $500 test, they would never operate at a loss. I think this proposed increase is not justified, and 
should be greatly reduced or denied. I hope my request will be considered. The thought of being 
responsible for a nearly $600 a month premium plus co-payments, is greatly stressing me.
 



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 11:36 PM
To: PremiumRateIncreases

MetroPlus Health Plan
individual
hmo

Insurere : Metro plus Health Plan Platinium P2 individual 
plan HIOS #  Following a notice from 
my health insurance Metroplus requesting an increased on my 
premium rate, I am requesting that you please do not increase 
my insurance. I am a sol income household and work 
part-time in the hospitality industry,  my 
income is essentially on

 cannot afford an increase on my premium and I am 
choked that the insurance compamies are already increasing 
their rates since Obamacare is supposed to help us meet our 
medical needs. I thak you for considering my request, as I 
would be forced to drop this insurance if the increase takes 
place. Sincerely, 



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 04:03 PM
To: PremiumRateIncreases

Bankers Conseco Life Insurance Company
individual
other

Metroplus is requesting to increase the monthly premium of the Silver Plus 
plan from $360 to $421. That's a $60 increase. NY health insurance is 
already pretty expensive. Even after the affordable care act. I don't know 
what to do. If that's the actual cost for healthcare I can't keep up with the 
mandate. Please verify MetroPlus's actual reasons for doing this. Be a 
consumer pitbull on behalf of NY's citizenry. Keep the afordable care act 
affordable. 



MetroPlus Rate Increase is outrageous
  to: premiumrateincreases 06/19/2014 04:34 PM

Dear DFS,
Less than half a year after I enrolled with MetroPlus Health Plan, they sent a notice that they 
plan to increase my premium by 20%. Apparently they worked it out with NYS that they would 
offer reasonable rates to come in compliance with new laws, but not even half a year later, they 
are jacking up rates...and I am sure they plan to do it every year. Can you think of any other 
utility or area of expense that raises its rates 20% a year? The health care system is manned by 
thieves and incompetents, the federal government caved into “free-market” Republicans and 
abandoned the government-run single-payer program that could have used economy of scale to 
pressure insurers into better practices and reasonable rates. The new law instead puts no 
restrictions on premium increases (or on executive pay), and if DFS does not regulate them they 
will continue to line the pockets of their executives, lawyers and bureaucrats even while 
providing limited services to patients. Excuse the pun, but It makes me sick!! MetroPlus should 
not be allowed to raise premiums any more than the cost of living standards. Their requested 
increase of nearly 20% for 2015 is outrageous and should be rejected.
Another angry consumer disgusted by how greed and incompetence rule our society, 



Metroplus.org silver (S2) health plan - proposed increase
  to: premiumrateincreases 06/19/2014 05:45 PM

Hello,
   I just got a letter from MetroPlus saying that they put in for a rate 
increase for 2015. As a (reluctant) consumer of their health plan, I am very 
upset. Don't let them raise the rates. Because of the (Un)Affordable 
Healthcare Act, I was forced to get insurance. I have been unemployed for a 
long time, and can't afford the rates as they are (and, I don't want to go on 
Medicaid). Actually, my mother is paying my premiums. As someone on a fixed 
income, she does not have endless income for this increase. Someone, some 
group, some government agency has to do something to help the people. I wish 
that President Obama would realize that this healthcare plan is broken. The 
government should scrap it, and start all over again. All 'parties' should 
work together to help The People, even if they only pass small measures. I am 
not in a position to benefit (in fact, I am in a position to really lose) with 
this system, and these increases. Please, keep MetroPlus from raising the 
rates.

much.



Comments on Proposed MetroPlus Premium Increase
  to: premiumrateincreases 06/20/2014 11:30 AM

To Whom It May Concern,
I received a notice that DFS is considering raising my MetroPlus premium to $503/month, up 
from $412/month, and that public comment on this matter was welcomed.
I am not speaking just for myself, but for millions of other New Yorkers who were overjoyed to 
finally have affordable health insurance. I am grateful that my plan includes both vision and 
dental coverage as I have had neither since I was 23 and still on my parents' plan.
But I bought an exchange plan because my employer refused to insure his employees and while 
the range of coverage is excellent for the price, it was still difficult to afford $412/month plus 
basic living expenses on a $42K salary. The subsidy doesn't kick in unless you make $29K/year 
or less without adjusting for areas with higher costs of living like NYC.
Then like millions of people nationwide, I lost my job and found myself ineligible for 
unemployment while my housing expenses just increased. An increase of almost $100/month for 
the same exact coverage is pretty much the last thing I need right now. I'm currently piecing 
together various part-time gigs and my own business, the very same that disqualified me for 
unemployment comp, and you can guess that none of these options will offer me health 
insurance even if I was declared an employee and not a contractor.
It is unfair to shift this administrative cost burden onto the rest of us who are being victimized by 
a poor economy. A minor premium increase every 1-2 years is one thing, but an extra $100 per 
month is an undue burden for those of us who are struggling to make ends meet and fall into the 
canyon of not being poor enough for expanded Medicaid but not earning enough to comfortably 
afford other living expenses.
In light of the above, I hope that DFS will consider disapproving the proposed premium increase.
Sincerely,



Premium Rate Increase
  to: premiumrateincreases 06/20/2014 11:57 AM

To whom it may concern,

Greetings, I am emailing you in regards to the proposed premium raise from my current health 
insurance provider, and I severely hope I am not the only one who does so. I am insured under 
MetroPlus, who have notified me that they have requested a $125 a month raise to my plan's 
premium. Not only is this outrageous, I'm shocked that a premium raise of that amount is even 
legal to request. That is more than a 25% raise; that is a good ten times the rate of inflation.

This email isn't just about me, or my insurance provider alone. I can imagine that all other 
providers under the Affordable Care Act are doing much the same thing right now. You should 
not only deny a premium hike for my provider, but for any other provider that is requesting such 
an absurd raise. I am lucky enough to be able to (barely) afford my current premium as it is, I'm 
sure that others are not so lucky.

A premium raise of this amount will, without a doubt, result in me leaving this provider. And 
seeing as they "used to be" the most inexpensive provider on the ACA list in New York State, I 
can only foresee that I will once again be going without insurance. Keeping this plan will put me 
at $200 more (every month) than what I was paying before the ACA, for the exact same 
coverage. 

Insurance companies should not be given the idea that it is ok to raise a premium 25% in one 
year. My salary is not raised enough to cover that. Nobody's is. I live in New York City, no one 
can really expect that I would have extra spending money after paying bills, and unfortunately 
(mostly for me), shelter, food, and clothing come before insurance, something I really should not 
have to choose between.

I apologize for the tome, but I do hope it is read and considered when deciding whether to 
approve this premium raise. If such a large raise is approved the first year out, I can't even 
imagine what the following years will look like, and the theory of these ACA policies being a 
less expensive option will no longer be true, rendering the whole Marketplace moot, and the 
prospect of healthcare for all completely ridiculous, yet again.

Please consider my argument while reviewing the MetroPlus request. Your decision will 
determine whether I have health insurance next year or not.

Thank you,

p.s. The letter from my insurer instructed that I send you my personal information about my plan 
and ID number, which is wholly unnecessary. The type of plan I have, or anyone has, is 
irrelevant to my statements above.



Re: NYS Department of Financial Services Consumer Assistance Unit Inquiry   
Consumers  to: 06/23/2014 11:01 AM
Sent by:
Cc: Premium Rate Increases - Public Comments

History: This message has been forwarded.

New York State Department of Financial Services
Consumer Assistance Unit
One Commerce Plaza
Albany, NY  12257
800-342-3736 (Consumers Hotline)
518-474-6600 (Outside of NYS)
518-474-2188 (Fax)

06/23/2014 09:30:32 AM

From:
To:
Date: 06/23/2014 09:30 AM
Subject: NYS Department of Financial Services Consumer Assistance Unit Inquiry

Dear :

Your inquiry submitted to the NYS Department of Financial Services Consumer 
Assistance Unit has been received and will be reviewed promptly.

The information you entered is as follows: 

  Your Name: 
  Email: 
  Address: 
           
  Your Company/Organization: 
  Daytime Telephone#: 
  You are a(n): CONSUMER
  Type of Insurance question/comment: HEALTH

Your Questions and/or Comments have been recorded as follows:

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

I was informed by my health insurance company, MetroPlus Health Plan, that 
they are requesting a premium rate increase. I would like to comment on this 
request, they said I have a 30 day comment period, but failed to provide me 
with the contact info for D  provide me with the DFS contact info 
for this matter. Thank you 

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  



Sincerely,

New York State Department of Financial Services
Consumer Assistance Unit.
email at: consumers@dfs.ny.gov



Complaint about NY health insurance premiums
  to: premiumrateincreases 06/23/2014 02:20 PM

Dear NY State Department of Financial Services:
Since you asked my insurance company, MetroPlus Health Plan, to take the time of mailing yet 
more annoying paper mail to my house (we are in the 21st century after all - some consideration 
for the environment would be great), I wanted to take 5 minutes to complain about the 
exorbitantly high health insurance rates available in New York City.
I am a healthy, non-smoking 29-year old with no major medical history. I eat well and exercise 
at least 5 times a week. Yet, a simple health insurance policy (admittedly not the rock bottom 
cheapest plan, but a modest plan nonetheless) is $412.79 EACH MONTH. Now, the insurance 
company is letting me know there will be a 22% increase - 22% (!!) increase next year to 
$503.81 per month.
I could go through the details of my modest plan, but that would be a waste of my time. 
Who can afford these ridiculous rates? As long as the pharmaceutical, insurance, and medical 
device companies continue to rip off the health care system (in the name of increasing 
shareholder value and paying their executives 8-figure salaries and flying them around in 
corporate jets), health care will NEVER be affordable for ordinary Americans. That's why 
America spends more on health care per capita than ANY other OECD country, yet our health 
outcomes are near the bottom of the developed world.
I pay nearly 35% taxes to live in NYC, and this is what I get? 
Please, let there be an affordable PUBLIC option for health insurance that will put the best 
interests of the consumer, rather than company executives and shareholders, in mind. I can't 
imagine what a family of 4 would have to pay for basic health insurance in New York City.
Your concerned citizen and taxpayer,

-- 



  to: premiumrateincreases@dfs.ny.gov 06/23/2014 04:09 PM

Dear Department of Financial Services,

Today I received a letter from MetroPlus saying that they have requested to 
raise my premium from $374 to $440 - that would be an 18% increase! This after 
only a few months after signing up thought NY State of Health! Were they 
misleading me when I signed up?

I am so angry about this that I can't reasonably express it here. What good 
was the contract I signed? Why can't the corporations be restricted to 
once-a-year rate increases that are reasonable?

I can see it now, the State won't allow the 18% increase, decrying a victory 
for consumers. But they'll allow a 10% increase - still outrageous - to 
appease the corporation.

Who works at these corporations? Mere cost benefit analysis algorithms?? 
Disgusting! Infuriating! Please defend consumers against this rate increase.

Sincerely, 



 to: premiumrateincreases 06/24/2014 08:57 AM

Dear whoever is reading this,

Today I received a letter from MetroPlus saying that they have requested to 
raise my premium from $374 to $440 - that would be an 18% increase in just a 
few months!!! Were they lying about their rates when I signed up through NY 
State of Health???

I am so angry about this that I can't reasonably express it here. What good 
was the contract I signed? Why can't the corporations be restricted to 
once-a-year rate increases that are reasonable?

I can see it now, the State won't allow the 18% increase, decrying a victory 
for consumers. But they'll allow a 10% increase - still outrageous - to 
appease the corporation.

Who works at these corporations? Mere cost benefit analysis algorithms?? 
Disgusting! Infuriating! Please defend consumers against this rate increase.

Sincerely, 



MetroPlus - Decline the Prosposed Premium Rate increase
  to: premiumrateincreases@dfs.ny.gov 06/24/2014 04:43 PM

Please respond to 

Dear Sir/Madame,
I received notification today that the premiums for my coverage with MetroPlus in 2015 
are going up by $780.00 per year. That is more than a 20% increase. So that means 
that I will need to earn another $1,100.00 before tax, to cover the additional premium. 
NONSENSE ! 
I am Not in favor of allowing such an increase and here is why -
MetroPlus has been in business for over 13 years and they employ professionally 
certified actuaries, and accounts, to determine the claims to be paid and the revenues 
collected, to run a profitable company. The CFO, John Cuda has been in the heath 
insurance business for more than 20 years and 13 of those years he has been at 
MetroPlus, according to public records. 
Therefore it appears to me that they have knowingly priced their coverage low to attract 
first time customers, with the clear intent of raising premiums once customers sign up. I 
believe that is a deceptive way to run a company. 
If they don't know how to price the service that they provide after 13 years, then they 
don't deserve to generate a profit. 
They are probably banking on the fact that most customers will just pay the increase. 
If they are Not granted the increase customers will not have to pay it. Maybe they will 
have to go back to the hospitals and renegotiate the fees they are charged. It's just 
easier to keep passing it along to the consumer because they cannot organize or have 
a lobbyist group that can push back and say No.
If the rate increase is approved, I will move to another carrier. I bet the other carriers are 
trying to push increases too.
Its time to stop "sticking it to the little guy". 
Sincerely,

 
 



  to: premiumrateincreases@dfs.ny.gov 06/24/2014 10:03 PM
Please respond to 

To whom it may concern,

I received a letter stating that my premium of my metro plus health insurance will be 
going up to $592.64 a month. I wont be receiving any increase in my pay in 2015. So 
why will my premium be raised? When I am currently struggling to pay my current 
amount of $462.69. How is it possible to stay with the remaining rate and or how can it 
be lowered? If rate is raised I may have to change my plan.

Sincerely, 



  to: premiumrateincreases 06/26/2014 08:28 AM

I just signed up for MetroPlus plan active Feb 1, 2014.  Its going up 20% in 2015!  This is 
absolutely outrageous!
I haven't had a income increase in nearly 10 years, in fact my income has decreased significantly, 
yet prices of insurance skyrocket every year, not to mention the cost of living.
This is out of control.  I call for DFS to take strong action to oppose this increase. 
Where are all these costs going!  Who's profiting? Stop this madness!
Reject this increase!




