
Against MVP rate increase proposal
  to: premiumrateincreases@dfs.ny.gov 07/17/2014 03:51 PM

Please respond to 

History: This message has been replied to.

SEE ATTACHED!
I currently pay $220 per month, which would be much higher without my $219 tax break, 
for high deductible coverage and cannot afford anymore.  As someone who does not 
take advantage of my insurance, does not live in New York City area, and pays my 
premium on time every month, I do not see why everyone should be subjected to such a 
dramatic premium increase.  Private insurance wasn’t even this expensive before 
Obamacare, and Obamacare was supposed to be something that allowed everyone to 
have adequate medical coverage, not make us broke!  Well if we can’t afford it, how can 
that happen?  I will not be staying with MVP in 2015 if this rate increase is approved.  
 
Maybe MVP should be looking at other ways to cut costs, because raising premiums is 
going to cause them to lose a lot of customers and therefore a lot of profit.  They should 
invest time and money looking at those people who are making unnecessary visits to 
their doctor, who smoke, do drugs, and consume alcohol etc…RAISE their premiums- 
NOT MINE.  
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July 17, 2014

NYS Department of Financial Services
Health Bureau – Premium Rate Adjustments
1 State Street 
New York, NY 10004

I,  have individual coverage with MVP Health Plan, Inc., the
Non-Standard Silver 3.  My HIOS identification number is    I am
completely against the proposed premium rate change of 17.47%.  

I currently pay $220 per month, which would be much higher without my $219 tax break, for
high deductible coverage and cannot afford anymore.  As someone who does not take advantage
of my insurance, does not live in New York City area, and pays my premium on time every
month, I do not see why everyone should be subjected to such a dramatic premium increase.
Private insurance wasn’t even this expensive before Obamacare, and Obamacare was supposed
to be something that allowed everyone to have adequate medical coverage, not make us broke!
Well if we can’t afford it, how can that happen?  I will not be staying with MVP in 2015 if this
rate increase is approved.  

Maybe MVP should be looking at other ways to cut costs, because raising premiums is going to
cause them to lose a lot of customers and therefore a lot of profit.  They should invest time and
money looking at those people who are making unnecessary visits to their doctor, who smoke, do
drugs, and consume alcohol etc…RAISE their premiums- NOT MINE.  

Sincerely, 

 



Proposed rate change
  to: premiumrateincreases 07/18/2014 11:43 AM

History: This message has been replied to.

To whom it may concern, 

I am writing to disapprove of the proposed rate change to my individual health insurance.  My name, 
, is insured by MVP Health Plan, Inc.  I have individual coverage on the Standard 

Bronze plan.  The identification number of my MVP Premier is   I am a single 
woman who has just purchased my first house.  Recently, I had to get a new pre-owned car, as my old 
car died and my job involves travel.  I now have a mortgage, house bills, car payment, insurance for 
house/car, and student loans.  Please consider not increasing the premium rate change. 

Thank you for your time, 



Prior Approval Submission
NYS Department of Financial Services   07/18/2014 01:18 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

MY HIOS ID# I have the Standard Platinum plan. I have been advised 
that, if approved, my monthly payment will increase by 17.15%. Since I already pay 
$647.24/month, a $111.00/month increase is outrageous for coverage of a single individual!



Prior Approval Submission
NYS Department of Financial Services   07/18/2014 11:01 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

The following is being submitted in response to a recent letter I received from my health 
insurance provider, MVP Health Plan, Inc. According to this letter, the MVP Health Plan Inc., is 
seeking a 17.79% increase in premiums for the upcoming year (2015). I find this potential hike 
to be overly excessive. For over a decade now, I have chosen the MVP Health Plan, Inc. as my 
health insurance provider. MVP has provided me with excellent customer service and a good 
product despite lacking some essentials up until recently with the implementation of the 
Affordable Care Act and its added benefits. One thing that has been consistent over the years is 
MVP's continued need to increase rates. I understand that times are changing and that health 
care has become more expensive but at some point, a line must be drawn in the sand. The 
everyday citizen such as myself cannot afford a 9%+ rate increase as typically asked for but a 
17.79% increase is even more mind-boggling. In my local area, MVP this past year shed its 
Medicaid offerings. So did many other health insurance companies as it is not seen as profitable. 
This is one area savings should have been realized to help off-set the rate increase being 
requested. Additionally, in the letter sent, the MVP Health Plan states, "Some assumptions that 
MVP made in setting premium rates for 2014 need significant modifications." Since MVP made 
these assumptions, underestimating the actual cost of health care services, they should be the 
ones to shoulder the added cost, not the consumer. Under the Affordable Care Act, insurance 
companies are supposed to becoming more fiscally responsible, and asking for a rate increase of 
17.79% is not being fiscally responsible. Furthermore, the letter received goes on to state that 
"new benefit mandates for Mental Health and Substance Abuse coverage" were "less significant 
drivers of the premium rate increases for 2015" being sought. From my understanding, Mental 
Health and Substance Abuse coverage are some of the most costly parts of any health plan, a 
reason many insurance providers did not include these benefits in the past. And finally, the rate 
of reimbursement must be taken into account as it applied to doctors, hospitals, labs and those 
entities that provide health care directly. My most recent statements suggest that the rate at 
which my doctors and lab are being reimbursed is significantly lower than in previous years. 
Why should a health insurance company cry poverty when it is billed over $800.00 for a lab test 
but ends up paying less than 10% of this with "adjustments" and nothing after my yearly 
deductible. The points I have put forth in this letter I believe to be valid and should be taken into 
consideration when denying this 17.79% rate increase. A more reasonable increase would be 
one of less than 3% in my opinion, much less than anyone I know has seen in their paycheck in 
many years.



Prior Approval Submission
NYS Department of Financial Services   07/19/2014 09:55 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

I received a letter from MVP informing me that they applied for a premium rate change for 
2015. I have the Standard Bronze plan and pay around 360 dollars a month for insurance 
coverage. The deductible is 6000 dollars a year. The first 3000 I have to pay everything out of 
pocket after that I pay 50% of every bill up to the amount of 6000 Dollars. After the deductible 
is met the insurance will start paying everything until the year is over and then it starts all over 
again. This year I already paid the 6000 dollar deductible and of course my monthly 
premiums.By the end of the year my cost for insurance coverage cost me around 10 000 dollars. 
Now I was under the impression that the ACA was supposed to help people get cheaper 
insurance, I guess I was misinformed. How are people supposed to pay this kind of money every 
year on top of their mortgages , children's college education and not go broke? My husband is 
retired, my daughter is starting college next year and I have to get another job just to cover my 
health insurance cost!! I am seriously questioning how MVP can even consider raising their 
rates 22.48%. It would cost me around 75 dollars more each month to keep the same plan which 
would bring the cost up to almost 450 dollars a month. I hope you take all this into consideration 
when you make your decision allowing MVP to raise their rates. Thank you very much 

HIOS id number: 



Proposed Rate Increase
  to: premiumrateincreases 07/19/2014 04:17 PM

Sent by:

History: This message has been replied to.

To Whom It May Concern,
My name is . I receive insurance from MVP through the NY Marketplace, and my 
plan is Non-Standard, Silver 1. I have individual coverage, and my HIOS ID number is 

.
I am writing to comment about the proposed rate increase.
I understand that MVP works very hard to provide coverage for a wide array of people spanning 
a large area. However, a rate increase of over 22% seems nearly cruel.
I am hoping both parties can find a way to meet everyone's needs without killing those in need of 
individual insurance plans. I wish their were no increases proposed, but I believe it would be 
more tenable if the rates increase by half the proposed amount.
Thank you for your attention to this comment.
Warm regards,

***
, MA, LCAT



FW: outraged at proposed rate increase
  to: premiumrateincreases 07/21/2014 09:50 AM

History: This message has been replied to.

To whom it may concern,
 

My insurer is MVP Health Plan Inc.
My Plan is Standard Platinum
I have individual coverage 
My HIOS number is 
 
My rate increase from 2013* to 2014 was  36.7347%. Now MVP is requesting a 17.15% 
increase. How in the hell is this Affordable Health Care?!
 
I need to find a way to make more money so you can raise my rate again. Enough said!!!!
 

Honeoye, NY 14471

 
 
 



why?
  to: premiumrateincreases 07/21/2014 02:43 PM

History: This message has been replied to.

Hello
I am an MVP customer and they plan to raise premiums 22% or more. This is unacceptable. I don’t have 
very good care right now and pay $430 per month. It is outrageous that an increase would be on the 
table.
Please let us live so we can get ahead. As an owner of my own business, I am under water as it is.
Fran Heinlein
 
 

	/	Licensed	Real	Estate	Broker	/	ABR	
157	Hilltop	Rd.,	Saugerties,	NY	12477	/	845‐246‐3776	phone	&	fax
fheinlein@hvc.rr.com	/	www.hilltoprealty.biz	
 



MVP rate increase
  to: premiumrateincreases@ins.state.ny.us 07/22/2014 09:28 AM

History: This message has been replied to.

RE:       MVP Health Plan, Inc.
            Non‐standard Silver 1
            Individual Coverage
            HIOS ID: 
 
Dear Sirs,
I am writing on behalf of my son,  , who, in March 2014, signed up for health 
care coverage through the NYS Marketplace. The most appealing plan was through MVP in 
Rochester NY. He has not yet used his insurance for any care, yet less than 2‐3 months after 
signing with MVP they are asking for a 22% increase. 
 
Should this have been some other commodity, I would suggest this is similar to a “bait and 
switch” scheme. As it is, insurance companies have offered plans to low income subscribers 
that, with the monies supplemented through the government, equal that of what the 
subscriber might pay through COBRA. Furthermore, this increase, whether billed all or in part to 
the subscriber or the government, affects everyone. 
 
I might also tell you that for the last month, MVPs website page for online payment has not 
been accessible.  They are obviously woefully inadequately prepared to take on the new 
members that they so artfully had sign.
 
They quote the reasons for the rate hike as: rising prices for medical services and prescription 
drugs (this is an area that where cost containment could be dramatically increased—drug 
companies and physicians should be taking greater cutbacks); rising usage of medical services 
and prescription drugs (if more citizens are accessing the system as the national mandate for 
health care has demanded, then, of course, there will be rising usage); advances in medical 
technology (the companies that produce these new technologies are making substantial profits, 
so why is this being passed along to the consumer?); an aging population (yes, while living 
longer, the aging population is also healthier than in previous generations).
 
My increase in pay this year was 2%, while MVP is looking at a 22 ¼ %. I am unfamiliar with the 
salaries of MVP executives, but if the recent retirement of Excellus CEO  payout of 
12.9 million dollars is any indication, it is a very telling and sad indictment of the health care 
business. 
 
For many at the lower end of the economic spectrum, even their portion of the health care 
premium is difficult to absorb so any increase will disproportionately affect them. It is 
disingenuous to mandate health care and then surreptitiously allow health care insurers to 
increase premiums. They should  mandated to hold insurance premium costs at the same rate 



for a period of 2‐3 years while usage from the new glut of consumers is analyzed. 
 
Shame on you if you allow this increase to occur.
 
Sincerely 

 

 

 



Prior Approval Submission
NYS Department of Financial Services   07/27/2014 10:11 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Since I lost my Healthy HY coverage my rates have gone up. If they raise the rates again I will 
no longer be able to afford insurance. 



Prior Approval Submission
NYS Department of Financial Services   07/27/2014 06:08 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

This premium is already overpriced with a $1500.00 deductible. I will not be able to afford 
Exchange insurance next sign up if these rates go through. This is utter nonsense. Please do 
NOT approve such drastic rate hikes! The current buyers will not be able to stay insured thus 
defeating the original idea of "affordable health care for all". Please tell the insurance companies 
to cut their CEO and upper management salaries and streamline their overhead expenses before 
you passing the cost to the cash strapped buyers. This will sink Exchange Insurance for me 
completely. Thank you for your time and consideration. 



Prior Approval Submission
NYS Department of Financial Services   07/28/2014 06:05 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I believe in the capitalistic system but an 18%+ increase in premiums is just too much. Please 
help us in keeping rate increases as low as possible. I am just above the income level for a 
government subsidy so any increase in monthly rates is a hardship.



Please do not approve MVP 's rate increase
  to: premiumrateincreases 07/29/2014 07:41 AM

To: NYS Dept of Financial Services:
 
My husband and I were recently informed of a possible rate increase from our insurance 
carrier MVP for 2015.
We are finally able to afford health insurance and with this possible rate increase we 
will be in financial hardship.
I encourage you not to approve this increase from MVP. The whole idea of the 
‘Obamacare’ was to make it affordable for the people. 
Supporting this increase will only put more money in to the insurance company’s pocket 
and hurt those the NY State of Health’s marketplace was supposed to help to begin 
with.
 
I was instructed by MVP to include the following information knowing:
 
-Name of Insurer: MVP Health Plan
-Name of Plan: Standard Silver
-Individual Coverage that covers me and my husband
-HIOS ID #: 
 
I was informed by MVP that all personal information would be removed from this email if 
you are publicizing my comments.
 
I appreciate your consideration in this matter.
 
Best regards,



Prior Approval Submission
NYS Department of Financial Services   07/29/2014 11:06 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

1st - the MVP notice was received on July 24, 2014 and it was dated June 18, 2014; it stated that 
"comments must be made within 30 days from the date of this notice" - are they kidding? How 
can anyone comply with this time frame? 2nd - I am already paying a lot ($528 per month) - 
how can I afford another 17.14% increase ($90.50) on top of that - this would increase my 
monthly premiums to $618.50. Please make sure that they don't sit fat and happy on our dimes 
(or should I say on our hundreds dollars per month); you are the only individuals that we count 
to look after our interest . Thank You 



Re: MVP Rate Increase
  to: PremiumRateIncreases@dfs.ny.gov 07/29/2014 07:28 PM

Cc: "members@mvphealthcare.com"
Please respond to 

History: This message has been replied to.

Dear 
I am aware that it is a request, not a foregone conclusion.  I also expected to see my rates rise, just not 
by this amount.  So I am following the state mandated procedure to try to ascertain the reason for the 
increase as well as express my expectation to the group making the decision, you and your colleagues, 
that such an increase is not warranted without further data being revealed to me, as well as potentially 
damaging to MVP.  You stated that one of your goals was to maintain their solvency, and the loss of 
customers certainly will not do that.
The original letter I received said requests for more information could be sent to this address, so I am 
repeating the requests I made in my previous email verbatim, in a simplified format, so that I may receive 
an update on where these increases are coming from.  If MVP is unable or unwilling to break out costs 
per the following, I see no reason for DFS to grant them a rate increase above the 5.5% average cost 
increase of health care of the past decade.
1) "I would like to see information regarding a breakdown of increased expenditures on health costs vs. 
increased expenditures on the overhead of MVP, including increased employment and increased 
compensation levels, indicating whether we are buying more or less employment and more or less 
efficient new employees at MVP."
2) "I would also request a list of the new procedures covered that increased costs, as well as the 
improved recovery times from examples of at least a dozen "standard" procedures, that would indicate 
improved coverage for my increased premium."
3) "I would also like to see what percentage of the increase is due to "pricing corrections"."

I am copying MVP customer service again, so that they have the full ability to respond to their customer 
with answers to the above, but for some reason, I think they are more likely to respond to your request for 
a breakout of the above information than mine.

Thank you for your time in considering the rate increases and the reasons for them.  I again look forward 
to your response with answers to my questions above.

Sincerely,

On Wednesday, July 16, 2014 11:02 AM, "PremiumRateIncreases@dfs.ny.gov" 
<PremiumRateIncreases@dfs.ny.gov> wrote:

Dear Mr. Byler: 

Thank you for contacting the Department of Financial Services (DFS) regarding the proposed 
premium increase on your health insurance policy provided by MVP Health Plan.  DFS shares 
your concerns.   

Please be aware that the notice you received from your insurer reflects the insurer’s requested 
premium increase, not the rate increase that DFS will ultimately approve.  Under New York law, 



insurers must get DFS approval 
before increasing your rates.  DFS will carefully scrutinize your insurer’s rate application before 
approving, modifying or rejecting the proposed rates.  Many factors are considered before 
approving any rate adjustment, including 
the costs of medical care and prescription drugs, history of rate changes, the insurer’s financial 
strength, administrative costs, and profits.  DFS’s goal is to approve the lowest rates possible 
while preserving the health insurer’s financial solvency.   
Approving inadequate rates would ultimately imperil the insurer’s ability to pay claims as they 
come due. 

DFS expects to approve premium rates at the end of August 2014, and you should receive a 
notice of the final, approved premium increase from your insurer at least 60 days before the rates 
become effective.  For instance, if your 
premium increase is effective January 1, 2015, you must receive a notice on or before November 
1, 2014.   

At that time, if you wish to consider other insurance options, please contact your insurer, which 
must make all options available to you, including less expensive options. Also, you can contact 
the New York State of Health (NYSOH), 
New York’s official health plan marketplace.   NYSOH helps individuals, sole proprietors, and 
small business owners shop for and enroll in health insurance.  NYSOH can also help you 
determine whether you are eligible for 
financial assistance to help pay for premiums.  You can contact NYSOH at 
https://nystateofhealth.ny.gov/ or call 1-855-355-5777.   

Thank you for contacting DFS.   

Sincerely, 

Loreen Lambert 
Senior Insurance Examiner 
Health Bureau 
NYS Department of Financial Services 

From:         
To:        "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 

Cc:        "members@mvphealthcare.com" <members@mvphealthcare.com> 
Date:        06/23/2014 08:54 PM 
Subject:        MVP Rate Increase 

Hello DFS agent: 



I recently received a notice of a rate increase in the mail. 

The following is my health plan information that was indicated I should share as part of this email: 
MVP Health Plan, Inc. 
Non-Standard Bronze 3 + Dependent through age 29 
Individual Coverage 
HIOS number:  

The proposed increase is 25.1%.  I understand that health care costs rise every year, but at a 5.5% long 
term average, with the last couple of years being lower than the long term average, it is baffling why MVP 
subscribers are seeing an inflation almost 5 times that rate.  I am requesting further information on this 
rate increase, because it is obviously not all due to price increases in health care for subscribers.  I would 
like to see information regarding a breakdown of increased expenditures on health costs vs. increased 
expenditures on the overhead of MVP, including increased employment and increased compensation 
levels, indicating whether we are buying more or less employment and more or less efficient new 
employees at MVP.  I would also request a list of the new procedures covered that increased costs, as 
well as the improved recovery times from examples of at least a dozen "standard" procedures, that would 
indicate improved coverage for my increased premium. 

I would also like to see what percentage of the increase is due to "pricing corrections".  I take that this 
means MVP by it's actuarial standards "underpriced" the insurance it sold me this year.  I will not get one 
cent in benefits from MVP this year, and I am not requesting that I get any part of my premium back, it is 
not appropriate for MVP to try to get it's money back by increasing rates next year not only based upon 
cost increases but poor business modeling for the previous year. 

Lastly, I chose this plan because this plan which was almost identical to the lowest option plan offered by 
my company was 25-30% less expensive than my company plan, indicating that my company plan was 
by definition in a higher risk pool than the general population in the individual insurance market.  It seems 
highly unlikely that it took only a year for MVP to realize that the entire individual insurance place consists 
of higher risk pool individuals, which meant they needed this 25% increase to match the premium to the 
rate pool we're all in.  As MVP offered relatively poor customer service while I was trying to switch and 
setup my bill pay, if the entirety or even majority of this rate increase goes through, I will simply switch 
back to my employer plan.  Now that there is an insurance marketplace and we can shop around, others 
may likely do the same.  That will stick MVP with those "pricing corrections" that will never be paid by 
those leaving, which means they'll have to put more "pricing corrections" in next year and the year after 
that.  That continues a disturbing trend in premium increases that have little to do with better coverage. 

Thank you for your time in reading this, I look forward to your response, and will be in contact with my 
state representatives copying the above and informing them if I receive a timely response to my inquiries. 



Re: Rate increase
  to: PremiumRateIncreases@dfs.ny.gov 07/30/2014 07:55 PM

Please respond to 

History: This message has been replied to.

Hi  my concerns are this. MVP states that the rate increase is because of costs. 
My question is this, why is it that when you see the physicians assistant, the doctors 
office is paid as if you seen an actual doctor. Example, if I go to a steak house, order a 
steak and I get a cheese burger, I am not going to pay the price of a steak. Also, I am 
worse off than I was with my old plan. By the time I add up the deductibles and the 
higher co pays, the insurance is costing me more money than it did on my old plan. How 
is this more affordable for me? I hope that the rate increase is not to cover CEOs raises. 
If I drop down to a cheaper plan, many doctors will not accept a cheaper plan because 
the doctors get paid less. As it is now, I have to check to see if a doctor accepts my 
plan.
 

On Tuesday, July 29, 2014 12:41 PM, "PremiumRateIncreases@dfs.ny.gov" 
<PremiumRateIncreases@dfs.ny.gov> wrote:

Good afternoon, Mr. Delap. 

In order to provide you with the most accurate information, please specify your concerns or issues.  This 
would enable me to research the information and provide you with a response as soon as possible.  
Thank you. 

Loreen lambert 
Senior Insurance Examiner 
Health Bureau 
NYS Dept of Financial Services 

From:        Ronald Delap <ronalddelap@yahoo.com> 
To:        "PremiumRateIncreases@dfs.ny.gov" <PremiumRateIncreases@dfs.ny.gov>, 

Date:        07/17/2014 12:10 PM 
Subject:        Re: Rate increase 

Hi Loreen, I received your email and would like to discuss it further as I have some 
issues with your response. I can be reached at (518) 364-7100 



NYS Department of Financial Services 

From:        > 
To:        "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 

Date:        07/01/2014 12:48 PM 
Subject:        Rate increase 

My name is Insurer MVP Non-Standard Silver 2 Individual coverage. Six 
months into this plan and I am told of a rate increase already. How is this affordable 
care when you want an 18% rate increase on top of the high deductible. I was better off 
with BLUE SHIELD. The reason why your costs are so high is that no matter if you see 
a doctor or an assistant, the payment to the doctor is the same. Why is this?  If I am 
paying $21 dollars for a steak, I do not expect to be served a cheese burger.  Payment 
to the doctors office should be based on who the patient saw. NO BRAINER. Are there 
going to be pay raises at MVP? I called Sen. office but got the usually run 
around. 
 



Prior Approval Submission
NYS Department of Financial Services   08/11/2014 10:25 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Dear DFS, I am self employed and often worry each month whether or not I will be able to meet 
my expenses. I am now paying more for health insurance - thru the exchange - than before the 
ACA. As you review the rate incr ase application for MVP, please consider all the additional 
premiums they are now receiving through the exchange and the very substantial profits these 
companies rake in. To increase my premium by 24% is obscene, and increasing it so quickly 
after signing on feels like a great big bait and switch. If affordable health care is to be a reality 
as well as a much needed right in our society, I urge you to stop the gouging. This increase will 
make insurance no longer affordable for me. Many thanks, 



















































































  to: premiumrateincreases 06/26/2014 10:47 AM

History: This message has been replied to.

I feel a rate increase of 17.08% is way too high. I am retired and on a fixed income. I cannot afford a rate 
increase of 17%.
 
My insurance info. is
 
Mvp health care
Standard gold
Individual coverage 
HIOs # is 
 
 
Thanks 



Premium rate increases
  to: premiumrateincreases 06/26/2014 12:46 PM

History: This message has been replied to.

Dear Sirs,
I recently just started my health insurance with MVP Health Plan, Inc. My plan is Non-Standard 
Silver 1, individual coverage, and my HIOS Id # I acquired it from the 
Healthy NY website. I have not had health insurance in years because I could not afford the 
premiums. When I started the insurance with MVP Health Plan, Inc, it did not go smoothly. I 
paid for months without any real coverage because they did not give me a policy number. So that 
was very discouraging. Then they finally fixed the issue and it appears to be fine. 
My issue is, I can just barely make the monthly premium now. Even with the federal subsidy. I 
have had this insurance less than a year. I havent even used it yet because i need to save up for 
the deductible (which is vey high) and copays. And now I recieve a letter stating they want to 
raise my premiums 22.25%. Unbelievable! I will be forced to cancel my insurance if this rate 
increase happens. Im not a wasteful person. I do not pay for cable, satellite, internet, get my hair 
or nails done, buy a new wardrobe every year, or any other type of non-necessity. I live in an 
older house, drive an older car, (one car between my husband and I) and have used the same 
phone for years. My husband is the same way. So after all the stress of getting this insurance 
started I will have to cancel and stress how to pay a fee at the end of the year for not having 
insurance.
I am sure there are many people out there who have the same issues. So please keep us in mind 
when you make this decision.
Sincerely, 

 
Sent from my Verizon Wireless 4G LTE smartphone



MVP proposed Premium Rate Change
  to: premiumrateincreases@dfs.ny.gov 06/26/2014 01:36 PM

Please respond to 

History: This message has been replied to.

NYS Department of Financial Services
Health Bureau - Premium Rate Adjustments
1 State Street
New York, NY 10004
Re:  
MVP Health Plan, Inc.
Non-Standard Bronze 2 + Dependent Through Age 29
Individual Coverage
HIOS ID#: 
To Whom it may concern:
I am writing because I am against the MVP proposed premium rate change. The so 
called affordable Health Care Plans that consumers have been forced to participate in 
are not affordable for everybody. If the proposed premium rate change is approved I will 
be forced to cancel my insurance coverage as I cannot squeeze any more funds from 
my income.
The cost of living is constantly rising more and more, and the consumer is forced to pay 
more for the cost of products and services even when we are not getting cost of living 
increases. Where are we the consumer suppose to get more money to pay for these 
additional increases that continue to be imposed on us? 
I hope MVP can find other solutions to their proposed rate increase without passing 
along the additional cost to the consumer.
Sincerely,

 



MVP increase request
  to: premiumrateincreases 06/26/2014 03:15 PM

Cc:

History: This message has been replied to.

To whom it may concern:
My insurer is MVP Health Plan, Inc.
My plan is MVP Silver
I have individual coverage.
My HIOS # is -
I have been informed that our insurer has requested a 17.9% increase.
I object to this increase. It is very large. It is usurious. It is not consistent with the intent 
of the Affordable Healthcare Act.
In MVP’s Notice of Proposed Premium Rate Change, there is an error which I find is 
significant enough to invalidate MVP’s obligation to provide their insureds with 
sufficient information to evaluate their proposed application for a premium increase.  
In the fourth paragraph of the Notice, is stated the following:  ………”your current 
premium is less than the amount shown above and your 2015 premium will be less than 
shown above if you qualify for the APTC again next year.”
In fact, on the notice there is no ‘amount shown above.’ The notice is confusing, 
incomplete, and insufficient. 
I respectfully request that you reject any premium increase at this time. 
Thank you. 



Proposed Premium rate increase  -- request to DFS
  to: premiumrateincreases 06/26/2014 04:07 PM

Cc:

History: This message has been replied to.

Hello, 
     My name is and I am writing about the proposed premium rate increase that my 
health insurance carrier, MVP, is making to NYS Department of Financial Services (DFS).
     I have a master's degree in clinical social work, and I am a sole practitioner in the mental 
health field. I have worked diligently over the past 20+ years to get to this point in my career.  
     Through the Chamber of Commerce, and as a sole practitioner, my current health insurance 
premium with MVP is $467 per month. MVP is now requesting a proposed premium rate 
increase of 17.07%; my insurance premium would increase approximately $80 per month, 
or $960 per year.  
     As a single person with zero exemptions, and as a sole practitioner, I am already struggling to 
pay monthly expenses: health insurance, estimated taxes, office expenses, and home expenses. 
My hope was that with Obama Care, health insurance would be more affordable for all 
individuals; this has not been the case.  And now the insurance companies are asking for 
astronomical rate increases on premiums.  
     I am highly opposed to the rate increase, as it would add further financial burden to me and 
my business.  I am appealing to DFS to reject MVP's request to increase premium rates.  Thank 
you for your consideration.
                                                                    LCSW



Prior Approval Submission
NYS Department of Financial Services   06/27/2014 10:26 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

My HISO ID #: (Standard Silver) I am against any rate increase which 
will make the AHCA less affordable. The Insurance Industry spent untold millions lobbying 
against a single payer system in favor of the current Health Insurance morass.They do not 
deserve a bailout paid by the consumers for their efforts. 



rate increases
  to: premiumrateincreases 06/27/2014 11:39 AM

History: This message has been replied to.

As stated in my "Notice of Proposed Premium Rate Change" I am writing with comments regarding 
proposed rate increases!
 
My Carrier:  MVP Health Plan, Inc.
My plan:  Standard Platinum
I have Individual Coverage
My HIOS ID#: -
 
I would like MORE INFORMATION on the proposed rate change AND I would like to offer my 
COMMENTS!
 
I don't believe HARD WORKING, middle class citizens should be gouged in trying to pay for their own 
health care coverage.  From what I see in this notice, they want to raise rates because drug companies 
and doctors are charging outrageous amounts for services/prescription drugs - LETS INVESTIGATE 
THAT.  Also the cost of care in the NYC region (we dont' live in NYCity - why are we penalized and made 
to pay??!!
 
These CONSTANT increases have to stop!  Are you trying to drive people out of New York?  Is this 
increase due to the fact that there are MANY people who are on public assistance and abusing the 
system and we are paying for their FREE health care?
 
My health care premiums are skyrocketing and the benefits are decreasing!!
 
I look forward to a response.
 
 



Prior Approval Submission
NYS Department of Financial Services   06/27/2014 12:45 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
healthyny

I think a 17.79% increase is unreasonable-until such time that my raise in pay is a similar 
percentage! Also , I think that since the government insists that everyone buy healthcare, that it 
should meet with all medical service businesses including insurance companies and insist they 
get on the same page as far as what is good for the patient (services, meds etc.) and costs for 
these services. Right now everybody is going in different directions the patient to suffer the 
aftermath. The bills come and the insurance company has dictating how much an office call, a 
medicine or medical service should cost leaving the balance to the patient. If they have 
approved of the doctor, they should honor their prices too.



MVP Premium Rate Increase
  to: premiumrateincreases@dfs.ny.gov 06/27/2014 01:47 PM

History: This message has been replied to.

To whom it may concern
 
We have received notification from MVP Health Care that they have requested a premium increase of 
17.15% from NY State. We switched to the NY State Exchange to save money on our Families Insurance 
Coverage. This proposed increase is well over $300 a month. We cannot afford such  an increase to our 
premium. We are barely getting by as is. We please ask NY State to no approve a rate increase to our 
premium at this time with MVP. We pay over $1800 a month in premiums already.
 
Our insurance information is
 
Name of Insurer: MVP Health Plan, Inc.
Name of Plan: Standard Platinum
Coverage Type: Individual/Family
HIOS ID Number: 
 
Thank you

 

 



MVP Health Plan Inc. proposed rate increase for individual policy holders
  to: premiumrateincreases 06/27/2014 02:49 PM

History: This message has been replied to.

I recently received a letter from my health insurer, MVP Health Plan, Inc. The letter was 
a notice of proposed premium rate change for MVP Premier HIOS 

I went to your website and tried to locate the proposed rate change request and 
documents but only the large group policy request showed up on the website 
www.dfs.ny.gov/healthinsurancepremiums.

Please advise how I can see these documents as I am very interested in learning how 
MVP can propose a 25.09% premium rate increase. 

thank you
  



Prior Approval Submission
NYS Department of Financial Services   06/27/2014 03:21 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

I am writing to protest the rate increase MVP is requesting. I already pay $450 a month...I am 
on a fixed income...I never applied for financial assistance when I applied for this insurance. I 
need this coverage because I have a lot of medical issues. Please consider these factors. If I 
can apply for financial assistance, I will. However I was told I have to wait til January for 
open enrollment. I am asking you to please respond to this and tell me what I can do. Thank 
you



Prior Approval Submission
NYS Department of Financial Services   06/28/2014 06:44 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

High deductible plans like this or 
my previous plan with Excellus 
have been allowed a 20%+ increase 
each year for the last several, at 
that rate premiums will double 
every 5 years, is this fair???The 
companies must have to pay out the 
least in these policies since most 
subscribers don't even meet their 
deductibles. I though Obamacare 
was supposed to help lower costs? 
Don't give in, stand up for the 
people!



Prior Approval Submission
NYS Department of Financial Services   06/28/2014 04:31 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

Good morning, I'm with MVP Health Plan, Inc. (Non-Standard Bronze 3+Dependent through 
Age29; individual coverage, HIOS number The proposed rate hike the 
company is making is 25.1% starting in Jan. 2015. This hike troubles me greatly. The 
government now requires me to have health insurance (I paid doctors directly before) and now 
that I'm enrolled- for the last 6 months, MVP requests a 25% hike. Is the phrase- 'bait and 
switch' appropriate here? The entire health care program would be more palatable to me if the 
government agreed to cut spending in other places and to pay the insurance companies with that 
money, if the companies weren't able to balance their books with the customers premiums 
themselves- rather than having the customer correct the government's and company's inability to 
predict expenses and to plan correctly. Any rate increase this early after the affordable health 
care program has gone into effect is simply not right. Let people learn that the decisions they 
make have a consequence too. Thank you.



Prior Approval Submission
NYS Department of Financial Services   06/28/2014 06:08 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Healthcare, Education, Fuel prices, fuel delivery, taxes, fees, food price etc., 
etc steadily increase for Americans and their small-mid size business in 
order to feed the small percent of wealthy Americans and big business who 
are exempt from rules and regulations. My policy rate is being increased by 
22.25% one month after I joined. Fees and charges will only be applied 
elsewhere if this rate increase isn't approved. Big business wins every time!



Proposed Premium Rate Increase
  to: premiumrateincreases 06/28/2014 07:23 PM

History: This message has been replied to.

My name is . I am insured by MVP Health Plan, Inc. My
plan is Non-Standard Bronze 3. I have individual coverage. My HIOS id
number is .

If the proposed premium rate increase of 25.09% goes into effect, I
will have no choice but to switch plans.



Prior Approval Submission
NYS Department of Financial Services   06/29/2014 03:13 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

A proposed increase of 21.51%, with an inflation rate and average 
salary increase both under 3% makes this a usury level of increase. 
Affordable Health Care needs to stay affordable. An increase of 
$70/mo is more than the electric bill, triple the water bill, and 
annually more than insurance on a car. This will certainly push 
people out of the plan, the opposite result of the Act's original intent. 
Don't let NYS become a red state on this issue. 



Prior Approval Submission
NYS Department of Financial Services   06/29/2014 07:11 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I have Non-Standard Silver 1.There was a huge mix up and I spent hours upon hours on the 
phone with MVP and the NYS Health Marketplace, getting absolutely nowhere. It finally got 
figured out and I pay $316 a month for a single person plan that covers absolutely nothing. Now 
I get a letter saying my plan is going to "change" by 22.26%? That is $70. If it raises anywhere 
near that much I'm done with this company. Sincerely, A member of the screwed middle class



Prior Approval Submission
NYS Department of Financial Services   06/30/2014 07:33 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I am unemployed and my benefit has run out. I already took money out my retirement funds to 
meet my other expenses. I cannot afford this rate increase my income for this year on 
unemployment is approximately 2,000.



Protesting increase
  to: premiumrateincreases@dfs.ny.gov 06/30/2014 09:15 AM

Cc:

History: This message has been replied to.

I am writing in protest to the 17.95% proposed premium rate increase. I am 
semi-retired. I only received a pay increase of 1% at my part time job.  Do 
you see the extreme unfairness in MVP's proposal?  Please prevent any 
increase. I am very concerned.

My insurer is MVP Health Plan, Inc.  Non-Standard Silver 2. I have individual 
coverage. My id # is .

Sincerely,

Sent from my iPad



No MVP Health Care Payment Increase
  to: premiumrateincreases@dfs.ny.gov 06/30/2014 11:40 AM

Please respond to 

History: This message has been replied to.

Insurer: MVP Health Plan Inc
Plan: Non-Standard Bronze 3
Individual Coverage
HIOS ID # -
To Whom It May Concern: 
I received in the mail a letter from MVP stating that they wanted to raise their rates but had to have 
permission from your organization and comments were to be submitted to you. Therefore, I am using that 
right to give you my views.

NO, TO RAISING 
RATES!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
The only reason I got health insurance was because of legal extortion. My only source of income is a 
seasonal security guard position. During the year, I have to save for the winter; which is extremely difficult 
as I have many bills to pay each month. And now, MVP wants to make it even more difficult by raising the 
rates that they set. If they made a mistake in setting their rates, then they're going to have to live with it. 
They don't even provide envelopes to pay the invoice. Frankly, I simply can't afford it. Stupid Obamacare 
was supposed to make Health care more affordable. It doesn't. It's made my life extremely more difficult. 
If you agree to the raise, I'll simply have to drop the whole thing and pay the extortion fee. So please, for 
once, side with actual people instead of soulless corporations. 
Sincerely,



Prior Approval Submission
NYS Department of Financial Services   06/30/2014 12:48 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Re: MVP Premier 
 

MVP Health Plan 
Inc. Non-standard Silver 1 
Individual coverage HIOS 
identification # 

While 
I have consistently supported 
efforts to reform Health Care 
in the US, there are still 
some serious 
issues/inequities that need to 
be resolved. It's been six 
months and my insurance 
carrier is already suggesting 
an increase of almost 1/4 the 
current premium. Prior to the 
implementation of the ACA, 
my family had been insured 
through Healthy NY. During 
that time our coverage was 
far superior in benefits and 
less expensive in premiums 
and deductibles than it is 
now under the ACA. We 
were not allowed to keep our 
previous plan and were 
forced to use the NY State of 
Health Marketplace to 
purchase new coverage. My 
family is in good health and 
we require few physician 
visits, however recently we 
have need to rely on our new 



coverage and we are 
discovering how restrictive it 
appears to be. We chose the 
Silver Level Plan and are 
using the same insurer 
(MVP) as before, but now 
the medical providers we 
used to rely on will not 
accept our new 
insurance-you can 
understand how frustrating it 
is to pay more and get less. 
In any case, we have now 
had this new coverage in 
place for six months and 
payed all our premiums in 
full and on time. Much to our 
surprise we recently received 
a letter from our insurance 
carrier (MVP) notifying us of 
a 22% rate increase effective 
Jan. 1, 2015. Can this really 
be acceptable? It certainly 
isn't affordable and seems to 
be completely undermining 
everything that the ACA was 
intended to accomplish. If 
the insurance industry is 
allowed to implement such 
radical increases right from 
the start, the program will 
have a very short life as 
might the many Americans 
who will soon be priced out 
of coverage again. Your 
prompt attention to this 
impractical and unjust course 
of events is greatly 
appreciated. I look forward 
to your reply. Regards  



Prior Approval Submission
NYS Department of Financial Services   06/30/2014 04:07 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Dear Sirs, On June 20th I received a notice from my new Health Provider, MVP Health Care, 
that they were requesting a rate increase of 17% for 2015. My plan is a Non-Standard Platinum 
2, individual coverage and my HIOS identification number is . I obtained 
my coverage in April of this year by going to the marketplace and working with county 
navigators. I am retired and was able to stay on my ex-employers plan but I was able to find this 
MVP plan for about the same monthly premium and a little better coverage. I wish to state my 
strong objection to their request for such a significant increase. The annual rate of inflation is 
running about 2% and this huge increase is way out of line with inflation and the health industry 
increases. It is obvious that MVP is asking for a large number hoping that even if you half it 
they will still be out ahead. Please review their needs, their effectiveness and the monetary 
impact this will have on the consumer. You can do something about these runaway costs and 
genuinely help the consumer by keeping these increases down. Thank you for your 
consideration,  



Prior Approval Submission
NYS Department of Financial Services   06/30/2014 07:19 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

are you kidding me!!!!!!a rate increase!!! I have only had this insurance for 4 months i pay 
$1,560 a month for a family plan a 17.14% rate change will increase my premium by $264 a 
month. my salary has not increased by 17.14% if i cant make that much more in salary where 
am i goin to get that money to pay for my health insurance ?????? which is outrageous to begin 
wth I am a self employed hard working american why r mexicans and towel heads gettin there 
insurance for free and i am being raped just to have a healthy family. my wife has chrons 
disease, mvp denied her doctors request for a medication and decided they are more capable at 
deciding which mediaction she should take instead of her doctor no doubt they are gettnng kick 
backs from certain drug companys and not others that is the ONLY reason they approve certainn 
meds and not others if u approve this increase u will be sending a message to all AMERICANS 
that there well being is not important only the iunsurance companys and how much THEY can 
make im sure the CEO of MVP is not living in some shack in downtown Schenectady



Rate increase
  to: premiumrateincreases@dfs.ny.gov 07/01/2014 12:48 PM

Please respond to 

History: This message has been replied to.

My name is Insurer MVP Non-Standard Silver 2 Individual coverage. Six 
months into this plan and I am told of a rate increase already. How is this affordable 
care when you want an 18% rate increase on top of the high deductible. I was better off 
with BLUE SHIELD. The reason why your costs are so high is that no matter if you see 
a doctor or an assistant, the payment to the doctor is the same. Why is this?  If I am 
paying $21 dollars for a steak, I do not expect to be served a cheese burger.  Payment 
to the doctors office should be based on who the patient saw. NO BRAINER. Are there 
going to be pay raises at MVP? I called office but got the usually run 
around.
 



opposed to rate increases
  to: premiumrateincreases 07/01/2014 08:17 PM

History: This message has been replied to.

Name of insurer: MVP Health Plan, Inc.
Name of plan: Non-Standard Silver 3+ Dependent Through Age 2
Individual coverage
HOS Identification number: 
To Whom it may concern,
I have just received notice regarding MVPs filing of request for a rate increase of 17.47%.
Where is the "affordable" in the Affordable Health Care Act if this increase is approved? If 
insurance companies in New York State have been given a record number of applicants, with the 
intended result of keeping health care costs down, then why is there a need for such a dramatic 
increase? 
I oppose this increase.
I want you to oppose it, too.
Sincerely,



Prior Approval Submission
NYS Department of Financial Services   07/02/2014 08:56 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I am opposed to MVP rate increase. I could understand increasing costs, but I'd want more 
evidence. Mostly, I think the C-level staff are paid way too much and I'd rather not pay for that. 



Prior Approval Submission
NYS Department of Financial Services   07/02/2014 10:00 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I have the MVP Non-Standard Platinum 2 
policy. My HIOS id number is 

MVP is proposing a 
17.03% rate increase for next year. THis is 
usurious! Please, do NOT allow this rate 
increase. Health insurance is going to go 
from burdensome to impossible with these 
kinds of increases. I pay singly, not via an 
employer, and I cannot sustain this increase 
let alone similar subsequent years' increases.



MVP Health Plan, Inc. proposed increase
 to: premiumrateincreases 07/02/2014 11:55 AM

History: This message has been replied to.

Insured Name:            
Insurer Name:             MVP Health Plan, Inc.
Plan Name:                 Non‐Standard Platinum 1
Coverage:                    Individual
HIOS ID #:                    
 
Dear DFS:
 
I am writing to express my dismay at the prospect of additional
fees to my obligatory Health Care Plan.  Health Care Fees in the US 
could already be the highest on the planet.  I take good care of 
myself, and use my policy very infrequently.  The present premiums
are already extremely onerous, especially since I don’t need
health assistance very often.  I am not sure how long I will be able
to sustain my payments as it is.  Please do not allow our already 
excessive rates to go even higher.
 
Thanks for your consideration,



Prior Approval Submission
NYS Department of Financial Services   07/03/2014 06:12 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
ppo

A 23.4% price increase! What in the world can i say? Who gets to increase prices YOY by 
>23%? Please don't let this travesty stand - it's called the AFFORDABLE Care Act.How are 
people supposed to survive?



Prior Approval Submission
NYS Department of Financial Services   07/03/2014 09:58 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo-pos

say NO on the 17.47 % increase. let them change it in the new policy year. mid-year changes are 
bait and switch.



Prior Approval Submission
NYS Department of Financial Services   07/03/2014 01:26 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

Having been mandated to purchase "affordable" health 
insurance, I find the recent request for increase abhorrent. 
Even with a tax credit, the premiums are un-affordable for the 
average wage worker. I will be contacted my congress people 
to request that they make a stand for their constituents. ANY 
request to increase premiums only benefits the hierarchy 
and/or stock holders of the insurers, while sending the 
insureds into. poverty.



22.48% INCREASE!!!
  to: premiumrateincreases 07/04/2014 09:38 AM

History: This message has been replied to.

NYS Dept. of Financial Services:
 
MVP is my health plan, Standard Bronze, individual coverage, HIOS ID#: 
 
I think the proposed 22.48% premium increase is outrageous! Is this still part of the “Affordable” Care 
Act? I don’t see how it could be!
 
Sincerely,

 



Prior Approval Submission
NYS Department of Financial Services   07/04/2014 02:41 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo-pos

I have been notified about a proposed rate increase for my plan under MVP Health Plan, Inc. of 
17.23%. Gee can I have a job and get a raise of 17.23%????? Seriously, this amount of increase 
will burden already overburdened families who have locked in health care based on the new 
plans. Families have done this with very careful consideration of their finances. To allow an 
increase of this magnitude or, to be honest, any increase at all - is to send inidividuals and 
families into poverty. I may accept a 3% increase. This is even higher than most raises if 
workers even get a raise. I ask you not to approve a 17.23% rate increase. I would prefer NO 
rate increase. Let the companies take the increase out of their CEO's salaries. 



Prior Approval Submission
NYS Department of Financial Services   07/05/2014 09:05 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I am opposed to a rate 
increase for my MVP health 
plan. In the 6 months of 
coverage, I have had many 
occasions of terrible 
communication, including 
wrongly terminated AND 
getting a "welcome to MVP" 
email the next day (the only 
email I've received from 
them). I strongly urge current 
subscribers to be allowed to 
change providers through 
open-enrollment if rates 
increase.



Prior Approval Submission
NYS Department of Financial Services   07/05/2014 10:32 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

MVP proposed increase of 17.94% is exorbitant and totally out of line when compared to that 
being requested by similar providers. It is also far in excess of any CPI/PCE/PPI and totally 
defeats the concept of AFFORDABLE CARE. Medical increases should only outpass CPI by a 
MAXIMUM of 3.3% annually and this is totally out of line. Many participants, like me, will be 
seeking out OTHER coverage is this type of excessive increase in approved thus also defeating 
the concept of competition among providers of NY health care??



Prior Approval Submission
NYS Department of Financial Services   07/05/2014 02:28 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I'm a NYS retiree that works part time. I received a pay increase this past year between 2 and 3 
percent. I received a letter from MVP telling me that they are asking for an increase of 17.47 
percent. Are you kidding me? I thought the new health care program was going to contain or 
reduce health care costs! Not only have my premiums gone up 78% this year but MVP expects 
me to pay this exorbitant new rate. On top of this, my copays and deductibles are very high 
which are in addition to the premium. With this proposed rate increase my health care costs will 
have increased 100 % in two years. Please be on the side of the consumer. Thank you. 



Proposed rate change - request for more info

  to: premiumrateincreases@dfs.ny.g
ov 07/06/2014 12:34 PM

Please respond to 

History: This message has been replied to.

Re: - individual plan
Insurer: MVP Health Plan Inc.
Plan: Non-Standard Bronze 3
We have an individual coverage plan
HIOS# 
To whom this may concern, 
We received notice that our proposed premium rate change would increase 
by 25.1%  for 2015. Can you please provide more information on why such 
a high increase? We decided to switch initially to the exchange plan 
because it was more "affordable" for our small family than through large 
health insurance companies like BCBS. As it is supposed to be through the 
Affordable Care Act. At this increase, we may need to look at other options 
outside of the MVP Health Plan, which we would really rather not have to 
do. We have been pleased with our coverage and we have made 
consistent on-time premium payments. I hope that this high rate increase 
would be reconsidered. Any further information would be appreciated.
Thank you, 



Proposed Premium Rate Change
 to: premiumrateincreases 07/06/2014 10:39 PM

History: This message has been replied to.

To whom it may concern:
I am writing to request that you do not approve MVP Health Plan's requested rate increase.  I am 
a stay at home mother of 3 who will not be able to afford health insurance if the premium 
increases.  Thank you for your time.
Sincerely,

Name of insurer: MVP Health Plan, Inc.
Plan name: Non-Standard Bronze 3
Type of coverage: Individual
HIOS identification number: -



Prior Approval Submission
NYS Department of Financial Services   07/07/2014 10:25 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Please don't give them the increase that that request. Where does this end as every year there is 
and increase. It's got to stop! I can't afford any more and they are giving less. Thank you and 
Say no to there request.



Prior Approval Submission
NYS Department of Financial Services   07/07/2014 10:46 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

To: NYS Department of Financial Services From: Re: Proposed Premium Rate 
Increase  MVP Secure NY (Catastrophic) Individual coverage HIOS # 

Dear NYS DFS, My health insurance provider, MVP Health Plan Inc., 
has sent me notice that they wish to increase my premium by 18.3%!!! This extreme rate 
increase is unprecedented, unnecessary, and unjustified. I have a "catastrophic" plan. I have to 
pay a $6,350 deductible out-of-pocket, for everything, before I would receive any benefits from 
the plan. This plan is generally for people under 30 years of age. The notice from MVP states as 
their main reason to request the double-digit rate increase: "rising prices for medical services 
and prescription drugs, rising usage of medical services and prescription drugs... and a generally 
aging insured population." I fail to see how these reasons could justify any rate increase for a 
catastrophic plan, let alone 18.3%. Everyone in this plan pays for all of their medical services 
and prescription drugs, up to $6,350. Also, there must be very few people covered by the plan 
who are over 30 years old. This is not reflective of an "aging insured population." Please join 
me and tell MVP healthcare NO, to this ill-advised, illogical, and unnecessary rate increase. 
Thank you,  



propsed rate increase MVP SECURE NY  18.3%!!!
  to: premiumrateincreases@dfs.ny.gov 07/07/2014 11:03 AM

Please respond to 

History: This message has been replied to.

To: NYS Department of Financial Services
From: 
Re: Proposed Premium Rate Increase
MVP Health Plan, Inc.
MVP Secure NY (Catastrophic)
Individual coverage
HIOS # 

Dear NYS DFS,
My health insurance provider, MVP Health Plan Inc., has sent me notice that they wish to increase my premium by 
18.3%!!!
This extreme rate increase is unprecedented, unnecessary, and unjustified.
I have a "catastrophic" plan. I have to pay a $6,350 deductible out‐of‐pocket, for everything, before I would 
receive any benefits from the plan. This plan is generally for people under 30 years of age.
The notice from MVP states as their main reason to request the double‐digit rate increase:
"rising prices for medical services and prescription drugs, rising usage of medical services and prescription drugs... 
and a generally aging insured population."
I fail to see how these reasons could justify any  rate increase for a catastrophic plan, let alone 18.3%. Everyone  in 
this plan pays for all  of their medical services and prescription drugs, up to $6,350. Also, there must be very few 
people covered by the plan who are over 30 years old. This is not reflective of an "aging insured population."
Please join me and tell MVP healthcare NO, to this ill‐advised, illogical, and unnecessary rate increase.
Thank you, 



Fw: Confusing
  to: premiumrateincreases@dfs.ny.gov 07/07/2014 04:08 PM

Please respond to 

History: This message has been replied to.

On Wednesday, July 2, 2014 10:24 PM,  wrote:

I need to know what to expect.  My insurer MVP has just 
informed me that may see a 17.03% increase  in my monthly 
insurance bill! Yet, as I see below, which I copied from 
www.dfs.ny.gov/healthinsurancepremiums, lists an increase 
of 19.11%  and the rates listed do not make sense?  I am 
quite upset and concerned. Can you clarify further? It is a 
huge increase.

This is my plan information:
MVP Health Plan, Inc.
nNn-Standard Platinum 2
Individual Coverage
HIOS ID 

"EXHIBIT 13: NARRATIVE SUMMARY AND NUMERICAL 
SUMMARY 
SERFF Tracking #: 
Marke
t Segment: 
Company 
NAIC Code: 
MVP Health Plan, Inc. 

 

Individuals On Exchange 
B. 
Weighted Average Annual Percentage Requested Adjustments [Per Exhibit 
14A for Individual Plans and Exhibit 14B for Small Group Plans]*: 



2014 to 2015 
Requested Rate Adjustment 
19.11%  
2014 Premium Rates 
$603.85 
$479.86 
$403.54 
$321.96 
166.99 
2015 Premium Rates 
$647.08 
$523.73 
$446.07 
$362.58 
183.55"



Prior Approval Submission
NYS Department of Financial Services   07/07/2014 04:56 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I have been notified that my plan: "Non-Standard 
Platinum 2" may increase by 17% !!! My HIOS 
ID# is I have had the plan 
for less than 1 year and now they want to increase 
it by over $1053 per year! Please do not approve 
this rate increase as I cannot afford it on my fixed 
income from my divorce and do not qualify for 
assistance because of my divorce maintenance. 
The cheaper plans appear to cost a few thousand a 
year but don't cover anything but catastrophic 
costs meaning if i did need to use them I couldn't 
afford the co-pay. If you do approve this "way 
beyond the gov't stated rate of inflation" increase 
please have someone call me and tell me what 
coverage I should replace my current plan with. 
Desperately,  



Fw:
 to: premiumrateincreases@dfs.ny.gov 07/07/2014 06:32 PM

Cc: "

History: This message has been replied to.

Sent from Windows Mail

From: 
Sent:  Monday ,  July   7 ,  2014  6 : 16   PM
To: premiumrateincreases@dfs.ny.gov
Cc: 

I am writing this in response to a letter I received from MVP that they are looking to do  a
17.5% rate increase in rate in the premium that I now pay for my health insurance.
I think this is absurd!!!!! Especially when most people do not even receive a 2% raise in their 
salaries, I know I sure do not. Our government needs to step up to the plate and keep this 
from happening, they are just making the rich richer and the poor poorer.
Thank you,

Sent from Windows Mail



Comment on Proposed MVP Rate Increase
  to: premiumrateincreases 07/08/2014 09:36 AM

History: This message has been replied to.

I am writing to contest and complain about the rate increase proposed by MVP Healthcare for 
the year 2015.  I hope you thoroughly investigate the reasons for this increase because I do not 
want to send a message to healthcare providers that our government is giving them a blank 
check for future increases every year.  The plan in which I am presently enrolled is nearly 
identical to the high deductible plan I had with MVP before the affordable care act was 
enacted, however, even before this proposed increase my monthly premiums increased 
hundreds of dollars per month higher than before.  
 
Is it not ironic that the “affordable care” we are offered is not affordable to my healthcare 
provider so they are lobbying for an increase.  Will it be affordable to NYS as we subsidize more 
and more low income families?  I can assure you that this plan is not affordable to me because I 
pay two times for this coverage; I pay a monthly premium and I pay some of highest taxes of in 
all of America because I live in NYS.  My Federal and NYS income taxes, my Oneida County sales 
tax, the highway robbery NYS gas taxes, and my off the chart New Hartford school and county 
taxes more than pay for the measly subsidy I am provided by the ACA.  Please do not raise my 
taxes anymore by granting MVP a rate increase next year.
 
Here are the details for my coverage:  My plan is an individual, Non‐Standard Gold 2 plan which 
covers me and my spouse.  My HIOS ID is 
 
Nearly taxed out of existence,

 
 



comments for proposed insurance premium increase
  to: premiumrateincreases 07/08/2014 11:57 AM

History: This message has been replied to.

Dear Sir or Madam,

I am writing this note to voice my strong opposition to the MVP plan to raise 
insurance rates 18% starting in January 2015.  Our family has recently 
suffered a job loss and is in the process of starting our own business.  
Therefore, we are responsible for buying our own insurance in the marketplace. 
This increase would result in an additional $1000 in premiums for the year.  
Also, it is unclear to me that if the increases are approved by the DFS, 
whether our health benefits would be made better, for example, more coverage 
or lowering co-pays when accessing health care.  Please take note that these 
proposed increases make real negative financial impacts to the members.  

Thank you for your time,

Name of our insurer:  MVP Health Plan, Inc.
Name of Plan:  Non-Standard Silver 2
Type of Cov l
HIOS ID#:  



Prior Approval Submission
NYS Department of Financial Services   07/08/2014 01:57 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

The requested rate of increase of 17.02% for 1 year is outrageous and usury especially 
considering retirees on a fixed income like myself. The insured should not have to pay for the 
mistakes made by insurance company actuaries. The DFS needs to protect the insured and not 
the insurance companies which make plenty of money. Do not be fooled by clever and / or 
deceptive accounting tricks. Should such an increase be approved the AG's office for the State 
of NY will surely get involved.



Prior Approval Submission
NYS Department of Financial Services   07/08/2014 03:22 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

The rate increase that MVP has made application for would be a hardship for me to pay as a 
recent retiree. Obamacare was supposed to make healthcare affordable and is doing the 
opposite. 



MVP Health Plan rate increases
  premiumrateincreases@dfs.ny.gov 07/08/2014 04:35 PM

Please respond to john kastner

History: This message has been replied to.

To Whom It May Concern,
Currently we are covered by MVP Health Plan, Inc.  Our plan is Standard Platinum. We 
have individual coverage for all our family members. Our HIOS identification number is 

It is understood that premiums for all forms of insurance will increase on a yearly basis. 
What is difficult to understand, is the burden a double digit increase (almost 18%) will 
place on all insured families in NYS.  The Federal Government assured us that 
changing our insurance carriers and baring additional rate increases, would not be a 
part of the Affordable Health Care Act.  Sadly not reality.  Our previous provider 
cancelled our policy directly attributable to the requirements of the act. Our new provider 
increased our rate by $300.00 dollars monthly.  We currently pay $1500.00 per month 
for our health insurance.  We are in our early sixties.  We are heathy and certainly not a 
burden on the health care system.  To add another 18% on top of our current cost, all 
within one year, violates any sense of ethical business practice.  This will just be the 
beginning.  What will next years increase mandate?   When all family income is directed 
towards essentials, when hardworking income barely make ends meet, not only does 
the economy suffer, but our believe in the American dream fades. These rate increases 
are simply unfair.



Prior Approval Submission
NYS Department of Financial Services   07/08/2014 09:35 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

When I received a letter in the mail (written 7/18/14) that there might be an increase in our 
premium to 17.47% I was shocked. I understand that everything keeps going up in price but our 
premium is already more than we can afford. It is becoming increasingly hard to keep up with 
payments as they are now. We get the advanced premium tax credit (APTC) through the NY 
State of Health and without we would not be able to have health insurance. My problem with 
the proposed premium increase is that it is going to affect out overall health in one way or 
another. My husband and I have already made significant cut backs in our budget including 
buying healthy foods, recreational activities, going to doctors unless its absolutely necessary, all 
the things that go into making us happy and healthy. That's just the reality of it, if we continue at 
this rate we are either going to be forced to skip out on insurance or make costly sacrifices in the 
long run, I hope you will take my comments in consideration and help stop the premium 
increase proposal. Thank you!



Comment regarding proposed  2015 rate change from MVP Health Plan  
(30-Day Comment Period)

  to: premiumrateincreases 07/09/2014 05:54 AM

History: This message has been replied to.

NYS Department of Financial Services:
 
I am writing to express my strong disapproval of a 17.02% proposed 2015 rate change from my health 
insurer, MVP Health Plan, Inc. The name of my plan is Non‐Standard Platinum 2. It is individual coverage 
for me and my wife, and it was purchased through the New York State of Health exchange, effective 
January 1, 2014.
 
Quite simply, MVP’s request is outrageous to me. I have never had a service provider of any kind request 
such an extreme single rate hike. In my case, this increase would cost my family an extra $200 per month 
(or an extra $2,400 per year). This type of increase is simply unacceptable, especially given the 
still‐struggling nature of our national and state economies and the fact that the requested amount is 8.5 
times the current rate of inflation, which the federal government lists at about 2%.
 
If such a rate increase is approved, it would totally negate the “affordable” in the Affordable Care Act, 
which truth be told, is not all that affordable to begin with. As someone who previously paid exorbitant 
rates for a COBRA policy from my former employer, rate hikes like this on an annual basis would make 
the NYSOH exchange not much more beneficial or cost‐effective to consumers than COBRA or private 
policies.
 
MVP has told me that it gained a lot of new members through the NYSOH exchange. This, I am assuming, 
should be a positive for their business. After much comparison‐shopping late last year, I concluded that 
MVP provided the best coverage at the best price among the few providers I had to choose from in my 
region. Now, with this proposed rate change, I am feeling that MVP engaged in a classic bait‐and‐switch 
practice. I just hope that the DFS will step in and keep it from becoming a “government sanctioned” 
bait‐and‐switch.
 
One of the reasons that MVP gave for raising its rate for 2015 is the “cost of care in the NYC rate region.” 
As an upstate New York resident, my answer to that would be for MVP to exit the NYC market, just as 
they exited the New Hampshire market when that became less profitable. Why should upstaters have to 
subsidize MVP’s presence in the NYC market? Financially speaking, that is comparing apples and 
oranges.
 
I am respectfully asking the DFS to reject MVP’s proposed rate change and send a strong message to this 
state’s consumers that such price‐gouging will not be allowed—and that the original intent of the 
Affordable Care Act, as imperfect as it is, will not be undermined by insurers who have neither the 
foresight nor the oversight to operate their businesses in a responsible and honest manner. Thank you.



regarding premium rate increase
  to: premiumrateincreases 07/09/2014 11:48 AM

History: This message has been replied to.

To: NYS Department of Financial Services
In regards to: MVP Health Plan
      Non-Standard Bronze 1-Individual Coverage
      HIOS identification # -

From: 
I’m writing in response to a proposed rate increase of 21.52 percent on my health insurance plan, 
MVP. This is based upon their projection that costs have increased due to increases in 
medical/prescription drug costs, an aging population, State and Federal mandates. 
This is perposterous. NY State already had mandates almost exact to the Federal guidelines 
before the ACA. When I changed over to the Health Exchange, with the subsidy, the price of my 
premiums decreased, however had I not needed a subsidy it would’ve remained the same as 
when I had coverage before the Health Exchange. With the subsidy, my husband can now afford 
to go on the plan as well. Previous to the Health Exchange, we could only afford one person on a 
plan. An increase of 21.52 percent will effect the premium amount, therefore effect the subsidy.
Additionally, I’m in that aging population catchment, but I’m healthy and use only basic well 
care services. Just because someone is older doesn’t mean they’re sick. I find that insulting. 
We pay $15,000 yearly in taxes and insurances. That doesn’t include our daily living costs and 
mortgage. We are basic middle class citizens, and struggle to pay for gas, food and utilities. It’s 
impossible to save money. 
I would be curious to know how much the CEO and board members of MVP health plan make 
yearly and wonder if they’re willing to take a pay cut. We have no control over our incoming 
wages, let them experience the same burden.  
      

   
    



MVP health insurance rate increase
  to: premiumrateincreases 07/09/2014 03:34 PM

History: This message has been replied to.

 insured by
MVP Health Plan, Inc.
Non-Standard Bronze 3
Individ
HIOS # -

I was so surprised to receive a letter from MVP Health Care stating that they 
intended to raise our premiums 25.1% in 2015! 
It seems we’ve been deceived, as we chose that plan believing the prices, 
while increasing, would do so moderately, and we would still have lower-cost 
premiums but higher co-pays and a high deductible. Now we’re expected to pay 
higher co-pays, have a high deductible AND pay 25% more on our premiums?!
It’s as if I had signed a lease for an apartment, paid rent in full and on 
time each month, but the landlord decided to increase the rent 25% the next 
year because another rental property suddenly needed repairs. I could always 
move if I didn’t like it, couldn’t I?
It seems that MVP did a very poor job anticipating expenses, and now we need 
to pay.
I hope you will moderate their rate increase.

Thank you,
 



Comment on proposed rate increase
 to: premiumrateincreases 07/10/2014 02:09 AM

History: This message has been replied to.

Dear DFS - I have a Standard Bronze plan and individual coverage with MVP Health Plan,Inc. My ID 
number is 
 
MVP plans to increase my premium by 22.47%, which of course I find outrageous. Please do not approve 
this proposed increase. 
 
I have three personal anecdotes for you that may find relevant:
 
1. I chose this new MVP insurance because the new Federal legislation required that I drop my old 
insurance. It is conceivable that NY State could offer me a discount, but the computer program that 
enables this was unable to understand my situation. After two phone calls to some very kind NY State 
assistants, they were unable to resolve the issue. I received a communication from their supervisor two 
months after the phone calls requesting that I fill out the computer form, which I had already tried to do 
three times. I gave up. 
 
2. I recently took my 93 year old mother in to see an ear doctor at Ellis to clean out some ear wax, as 
recommended by her personal doctor. The ear doctor worked for at most 10 minutes. The doctor's bill 
was over $200 and the facility bill was over $300. Now, most of this was taken care of by Medicare and 
by supplemental insurance, but it certainly offers a clue as to one cause of high Medicare costs. 
 
3. I took my mother to an eye surgeon a few years back, who required two separate visits - one for each 
eye - this double visit cost much more than one visit. I asked why two visits were medically required. The 
doctor said that there was no medical requirement - it was just a good way for the eye surgeons to make 
more money. I thought she was joking. She assured me it was no joke. I contacted the Federal 
government. They said it was a State issue. I contacted the State. They weren't sure, but they thought is 
was probably a Federal concern. 
 
In conclusion, the health care system seems to be riddled with confusion and corruption, and this does 
not seem to me to be an adequate reason to raise insurance rates by over 20%. I'm a philosopher by 
training and I study systems (societies, families, individuals and government programs) that fragment, 
degenerate and collapse into a mess. 
 
The medical insurance system is of course burdened by more elderly and ill patients, and by ridiculous 
prescription drug costs, but I've noticed something else: more and more medical, NYstate and insurance 
specialists enter the system, and are expected to isolate their responsibilites from the full system. The 
progression into system collapse is analogous to two other situations - 1: Artificial Intelligence (where 
computers blindly follow rules until the number of conflicting rules entered into the system is too large to 
cope with) and 2. Autism, where autistic children, who lack common sense (because they don't register 
different social contexts) fabricate hundreds of social rules to cope with the world, but their ability to apply 
the rules in different contexts is severly hampered. If you need some help, let me know.  
 
 
Sincerely,
 



The rate increase is outrageous !
  to: premiumrateincreases@dfs.ny.gov 07/10/2014 02:12 AM

History: This message has been replied to.

Insurer: MVP Health Plan, Inc. 
Plan: Non-Standard Silver 1
Individua
HIOS ID: 

To Whom it May Concern, 

I received a letter regarding the rate increases a couple weeks back and would 
like to share my extreme anger at this. Asking someone to pay 22.25% MORE a 
month is outrageous. I already get assistance to pay for my plan, and I'm 
barely making my payments as it is. That increase makes my health care 
completely unaffordable, and is the difference between making my monthly 
payments, and not having health insurance coverage at all. If the rates go up 
that much, I will be forced to look elsewhere for coverage and cancel my plan, 
which is a shame because I really do like the coverage I am paying for. This 
health care is supposed to be under the AFFORDABLE HEALTH CARE ACT and there's 
nothing AFFORDABLE about a 22.25% rate increase. 

I hope the company rethinks this decision and keeps the rates affordable for 
those who have no other options. 

-



MVP 25.1% rate increase request
  to: premiumrateincreases 07/10/2014 10:24 AM

History: This message has been replied to.

Hello,

I have been informed that MVP has requested a 25.1% rate increase to my 
health insurance premiums.  I have been invited to submit comments 
regarding this rate increase.

I am entirely opposed to the requested rate increase.  I am already 
paying over $600/month for a high deductible medical insurance plan.  
This means that on top of paying over $600/month I also have to pay for 
any medical expenses below the $8000/year deductible. Now, MVP is 
requesting, not a few percent increase, but the outrageous 25.1% 
increase.  Where is this money supposed to come from?  I am not able to 
pass on this increase to anyone, so this represents effectively a 25.1% 
decrease in my income.

I am curious about what is the total income of the CEO of MVP, as well 
as the ones making the decision to request a 25.1% premium rate 
increase.  Are they accepting a similar income decrease to accommodate 
the stated reasons for justifying such a significant rate increase?  I 
seriously doubt it.

Repeated premium rate increases of this magnitude are unsustainable.  
MVP will continue to try to grab as much money as possible from the 
consumer, while it still can.  In asking for comments, does anyone 
expect me to approve of such a increase?  I do not.

Sincerely,

---
This email is free from viruses and malware because avast! Antivirus 
protection is active.
http://www.avast.com



Rate increase MVP
  to: premiumrateincreases@dfs.ny.gov 07/10/2014 12:04 PM

History: This message has been replied to.

This is to inform you that MVP Health Plan Inc., sent me a letter advising me of an increase of 
25.09% on my premium for next year.
 
Non‐standard Bronze3
Individual Coverage
HIOS identification number  ‐
 
Since being involved with this plan I have visited the doctor for an allegedly "no cost" physical 
and have received bills for service that 
are indicated as "allowed" .  What the hell is going on here???
 
This medical coverage stinks ‐  but it is the ONLY thing I can barely afford.   I thought that AT 
LEAST I could get a physical for the price of my insurance coverage‐but that turns out to be 
another LIE.   
 
Disgusting behavior by all involved .
 
DO SOMETHING or do us all a favor and resign.
 



MVP proposed rate increase  25%
  to: premiumrateincreases 07/10/2014 11:11 PM

History: This message has been replied to.

My insurer is MVP Health Plan, Inc.
non-standard bronze 3   individual coverage
HIOS ID # 

I am a retiree and I buy individual health care insurance from MVP and I am very 
unhappy. I received a letter from my insurer that they have requested a rate change of 
25% for 2015.  I believe this is excessive.  They claim to be a non-profit yet their 
executives are being paid huge salaries.

I bought the bronze plan which has a $4000 deductible in order to try to save on the 
monthly premiums. I already spend approx. $280 a month and they want to increase 
that to approx. $350.  That's about $70 more a month or $840 a year. 
 I am retired (not eligible for Medicare) and living on a very small pension and social 
security.  In order to pay for my health care I must rely on my IRA investment.  I am not 
eligible for health subsidies since I have tried to invest in the past to save for my future.  
The withdrawals I make from my IRA get added to my income and put my adjusted 
gross income over the limit for subsidies. So even though the IRA money goes to MVP, 
I have to add it to my income.
  
 We, the public, were told that premiums would drop, not increase, once the ACA health 
plans enrolled "healthy" members. Is this just another promise that hasn't been kept?  
Your approval of rate increases like this will put a financial burden on people like me.

How can this be called an "Affordable" Health Care Act, if the rate increases continue to 
be approved by the NYS Dept. of Financial Services?  Who do I go to to get an increase 
in my retirement budget to pay for this? 



Prior Approval Submission
NYS Department of Financial Services   07/11/2014 12:47 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

In reading through some of the documents submitted by MVP to your agency, I understand that 
there was/is a level of unpredictability in the number of people enrolling, the medical situations 
of people, etc., but from what I read about the ACA, there are some risk adjustment, 
reinsurance, and risk corridors built into the ACA to account for some of the unpredictability of 
the first few years of this new tax law to aid companies in their claims payouts. I, as an enrollee, 
did not receive an increase in pay during the same year I was obligated by the ACA to purchase 
health insurance. Although the advanced premium tax credit does help, what remains for me to 
pay was not in the original budget of my two part-time jobs. Likewise, my income will not 
increase next year, though my premium may increase by 17.79% (or by "an average of 19.1%, 
or from 17.47%-22.26% according to Exhibit 14A, though NYC may change by -23.40% to 
-20.28%, which I don't understand). We all need more time to adjust financially to this new tax 
law before increases of such a high percentage are made to our premiums. Thank you.



July 11, 2014

NYS Department of Financial Services

Health Bureau – Premium Rate Adjustments
1 State Street
New York, NY 1004
e-mail: premiumrateincreases@dfs.ny.gov

Gentlemen:

I am writing about the planned increase of 25.09% in my health
insurance premiums.  I would like to go on record that I do not approve
of any type of increase for the insurance company.

I have put together a spreadsheet indicating the amount I have spent in
health insurance premiums, prescriptions, doctor visits, and health
testing.

Monthly Premiums I pay……$212.71       To date:…..$1,488.97
                                                   Medical Bills I Paid:……$    931.09
                                                  Prescriptions I Paid:……$2,727.83 
                                       I Have Paid Out of Pocket:…….$5,147.89

I have only two prescriptions that I take every day.  One cost $189.43
for 30 days.
The other one is $30.00 for 30 days.  The prescription for $189.43 is
considered generic! I consider myself a healthy person for 63 years old.
I have since, reduced on my own, taking each pill every other day;
therefore the prescriptions last two months. I have not informed my
Doctor that I have done this.  I will inform my doctor when I see her in
two weeks.  I have a $4,000.00 deductible.

The following is what my health insurance company has paid on my



behalf.
                
                                           Medical Bill:…….$      4.52
                                        Prescriptions…….$1,036.17           
                                                                       $1,049.69

You can see that the health insurance company has spent less that I have
in paid in health insurance premiums.  My husband and I are retired and
95% of our retirement income comes from Social Security.  I received
$1218.00 a month and my husband receives $2025.00 a month. My
husband is 67; therefore he is on Medicare and has additional insurance
that costs $00.00 a month.  He has stage three cancer and takes at least
20 pills a day and has only paid $540.49 out-of-pocket to date. 

NYS Department of Financial Services             -2-
July 11, 2014

The following is my health insurance information:
MVP Health Plan, Inc.
Non-Standard Bronze #3
Individual Coverage
HIOS ID No: 

Again, I want to go on record that my insurance MVP Health Plan, Inc.
should not be approved for a rate increase.

Sincerely yours,



Submitted comment
  to: premiumrateincreases 07/11/2014 01:23 PM

History: This message has been replied to.

Hello, 
 
I submitted a comment earlier today regarding a premium rate increase for MVP Health Plan.  As I clicked 
the submit button I realized I typed ".com" instead of ".net" as my email address.  I do not wish to submit 
more than one comment, I just wanted to state the comment was legitimate, even if the email address 
was incorrect.
 
Sincerely,

 



MVP's Premium Rate Increase ?
  to: premiumrateincreases 07/11/2014 06:11 PM

History: This message has been replied to.

NYS Dept. of Financial Services
Health Bureau - Premium Rate Adjustments
1 State Street
New York, NY   10004

Insurer: MVP Health Plan
Plan: Non-Standard Bronze 2
Coverage: Individual
HIOS #

Re: MVP’s Premium Rate Change

After days and days of researching several health plans extensively and then deciding on one, 
after three months of payments (and not having used the plan once yet), MVP is asking for a 
23.39% rate increase?
???               Are they kidding? 
I almost balked at signing on to any health plan - my current payments hit my wallet hard. I am 
on the cusp - where it is a hard monthly expense, yet I do not receive any subsidy. Other than my 
monthly rent, it is my highest bill. And yet I chose a plan and have made all the payments to 
them on time. And, before I have even used their services once, and only three months after I 
chose their plan, they are already asking for a ginormous rate increase? 
Am I going to have to spend several days every year researching a new health plan, picking yet 
another new primary care physician?
In this economy, I don’t know anyone among all my peers that is receiving a 23.39% raise. 
I ask you to look into the salary and bonuses and compensation all the Executive Officers at 
MVP are receiving this year before you grant them any  rate increase.
The way this usually works is that MVP asks for an exorbitant increase and a “compromise" rate 
increase is granted - some figure - still high - that MVP was expecting all along anyway. They 
just pretend that they need the 23.39% 
But I don’t think they should be entitled to any  rate increase when we are only into the third 
month from the deadline to sign up for their plans. Three months in and they are already asking 
for nearly $1100 more from me each year?
Please check their CEO’s compensation and bonuses and please look into what all the MVP 
Executives.
Their CEO Emeritus (not even working for MVP anymore) received 3.3 million in total 
compensation last year as part of his retirement package!
???
3.3 million?
MVP's chief financial officer  received $746,648 in total compensation and Chief 
medical officer  received $596,441 in total compensation last year.
Some more facts about MVP Healthcare Executive Compensation versus Executives who run a 



much large Heath Care company:
In 2012, MVP denied 15.5 percent, or 89,841, of the 579,502 claims it received. That is more 
than twice the percentage of claims denied by Blue Cross, which rejected 194,496, or 7.6 
percent, of its customers’ 2,572,729 claims.
MVP’s member impact denial rate was about five times that of Blue Cross. Of MVP’s claims, 
3.97 percent, or 20,704, were member impact denied. Meanwhile, 0.8 percent, or 20,211, of Blue 
Cross’ claims were member impact denied.

MVP also paid out more than twice as much for its CEO in 2012. MVP paid $1,250,000 for 
the CEO position, which  took over from  in December. Of that 
amount, $704,000 went to MVP’s CEO salary, $241,324 went to CEO bonuses and $305,176 
went to the CEO  in “other compensation.”

Blue Cross CEO Don George, by comparison, earned a total $587,184 last year —  $574,913 
went to salary and $12,271 was paid to in bonuses.

So while MVP is busy doling out enormous salaries and gigantic bonuses to a rarified few, now 
they are asking for this unseemly rate increase?

- RC



Prior Approval Submission
NYS Department of Financial Services   07/11/2014 07:12 PM
To: PremiumRateIncreases

MVP Health Services Corp.
individual
hmo

After days and days of researching several health plans extensively and then deciding on one, 
after three months of payments (and not having used the plan once yet), MVP is asking for a 
23.39% rate increase? ??? Are they kidding? I almost balked at signing on to any health plan - 
my current payments hit my wallet hard. I am on the cusp - where it is a hard monthly expense, 
yet I do not receive any subsidy. Other than my monthly rent, it is my highest bill. And yet I 
chose a plan and have made all the payments to them on time. And, before I have even used 
their services once, and only three months after I chose their plan, they are already asking for a 
ginormous rate increase? Am I going to have to spend several days every year researching a 
new health plan, picking yet another new primary care physician? In this economy,I don?t know 
anyone among all my peers that is receiving a 23.39% raise. I ask you to look into the salary and 
bonuses and compensation all the Executive Officers at MVP are receiving this year before you 
grant them any rate increase. The way this usually works is that MVP asks for an exorbitant 
increase and a ?compromise" rate increase is granted - some figure - still high - that MVP was 
expecting all along anyway. They just pretend that they need the 23.39% But I don?t think they 
should be entitled to any rate increase when we are only into the third month from the deadline 
to sign up for their plans. Three months in and they are already asking for nearly $1100 more 
from me each year? Please check their CEO?s compensation and bonuses and please look into 
what all the MVP Executives. Their CEO (not even working for MVP anymore) 
received 3.3 million in total compensation last year as part of his retirement package! ??? 3.3 
million? MVP's chief financial officer received $746,648 in total compensation and 
Chief medical officer received $596,441 in total compensation last year. Some 
more facts about MVP Healthcare Executive Compensation versus Executives who run a much 
larger Heath Care company (Blue Cross): In 2012, MVP denied 15.5 percent, or 89,841, of the 
579,502 claims it received. That is more than twice the percentage of claims denied by Blue 
Cross, which rejected 194,496, or 7.6 percent, of its customers? 2,572,729 claims. MVP?s 
member impact denial rate was about five times that of Blue Cross. Of MVP?s claims, 3.97 
percent, or 20,704, were member impact denied. Meanwhile, 0.8 percent, or 20,211, of Blue 
Cross? claims were member impact denied. BUT - MVP also paid out more than twice as much 
for its CEO in 2012.MVP paid $1,250,000 for the CEO position, which  took 
over from  in December. Of that amount, $704,000 went to MVP?s CEO salary, 
$241,324 went to CEO bonuses and $305,176went to the CEO in ?other compensation.? Blue 
Cross CEO  by comparison, earned a total $587,184 last year ? $574,913 went to 

salary and $12,271 was paid to in bonuses. Of course, none of this is 
mentioned in MVP?s rate increase cover letter to its members. Why does an industry to exist 



that has it's core objective to deny services to those who have purchased those services? At great 
cost to them monthly. Especially when those services are life and death decisions? While MVP 
is busy doling out enormous salaries and giganticbonuses to a rarified few, now they are asking 
for this unseemly rate increase? 



Prior Approval Submission
NYS Department of Financial Services   07/11/2014 07:28 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I don't feel that another hike in premiums is reasonable. Currently I am paying 480.36, with the 
increase it would be 562.42 per month. All services are an additional expense, prescriptions are 
also an expense. One of my prescriptions is $70. a month. I am not alone with these expenses, 
when does it stop? I understand the cost of health care has risen, how much is spent on 
executive perks? I chose this company because of it's reputation and seemingly decent 
premiums. 



Prior Approval Submission
NYS Department of Financial Services   07/12/2014 02:00 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

A 17.47% increase in premium is hard to justify and hard for me to pay. Consider the fact I am 
64 and do not require pregnancy/maternity services and also the fact that only preventive 
services such as physicals are covered by my plan. I have to pay any other services until I reach 
a high deductible, which I'll never meet. I pay over $3600 per year for two checkups and the 
peace of mind I get knowing if I have a catastrophic injury or sickness I will be covered for 80% 
of an astronomical bill. Such a bill for the remaining 20% would probably bankrupt me anyway, 
so why am I paying for health insurance? Please, please, please reject this request for this 
exorbitant increase in premium. Thank you.



MVP's proposed rate increases
  to: premiumrateincreases 07/13/2014 02:15 PM

History: This message has been replied to.

It is with extreme displeasure that I am writing to protest MVP's proposed 22.5% rate increase.  I 
entered into the market place with high hopes that I would be able to afford quality coverage. I 
work for a small, minority and woman owned business based out of state, that does not offer 
employee coverage.   I am well aware that MVP often chooses to price their products well below 
others in the market in order to gain market share, only to request astronomical increases the 
following year.  If I am aware of this, I am sure your office is as well. In an economy where a 
2-3% raise is a luxury not granted to most workers, this type of increase is truly a burden and I 
will most likely find myself uninsured, choosing to pay the penalty and take chances with my 
health.  In contrast to this extreme rate hike, friends insured through other carriers' marketplace 
products are reporting proposed increases in the neighborhood of 10%.  Perhaps it is time for 
MVP to find new actuaries, or examine their business model as a "not for profit" community 
based organization.
My name:  
My insurer:  MVP Health Plan
My plan:  No-Standard Silver 1
Coverage Type:  Individual
HIOS ID #:  



Prior Approval Submission
NYS Department of Financial Services   07/14/2014 10:18 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

Healthcare regarding a premium rate increase for plan year 2015. I 
have individual coverage and am now pay almost $280/month for my premium. With my 
current income, I receive an $88 per month tax break from the original premium rate. With this 
proposed increase of 17.46%, it will make my premium well over $300 and making it a financial 
hardship for me. I thought the Obama Health Care Act was to make health care affordable for 
those who do not have employer provided health coverage, of which I do not have. This rate 
increase will make paying for health coverage increasingly difficult as I currently have a $1,500 
plan year deductible out of pocket expense already, which means my health coverage does not 
start to cover me until I have satisfied this $1,500 deductible within a plan year. Increasing my 
monthly premium even higher makes paying out of pocket for health care near to impossible. 
Many Americans are still not covered with health care because of the expense and are opting not 
to be covered at all. They will pay a tax penalty but many are thinking the penalties are much 
less than the overall monthly premiums in a 12 month calendar year. Employers are choosing to 
cover less for their insurance or some, not at all. Why can't we consider what Canada does for 
their population and have a National Health Care coverage for all.



Prior Approval Submission
NYS Department of Financial Services   07/14/2014 02:12 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I am outraged to think that there will be an 18% increase in my premium. My insurance rate has 
already gone up $3000 this year, because of a deductible piece added to the plan I had 4 yrs ago 
and the premium is higher. For those of us who are self-employed and have a husband who has 
to work out of state in order to get employment, increasing my premium 18% more is 
unconcionable! Aren't we supposed to be talking about affordable health care? or is it about 
insurance companies huge profits? I am left to go without if this is approved. Shame on MVP 
for expecting an 18% increase. Our wages have not increased in years.



Prior Approval Submission
NYS Department of Financial Services   07/14/2014 05:34 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

Dear Sir or Madam: I am a subscripber to MVP healh 
plan Non Standard Silver 1 with individual coverage. My 
Hios # is  Recently I received a 
letter from MVP regarding their proposal for a rate 
increase to take effect in 2015. My current employer does 
not offer any coverage, and I am employed on a per diem 
basis. As a tax paying citizen of this state, who barely 
makes enough monthly income to make ends meet, I am 
asking that you do not approve MVP's proposal for the 
increase. If the rate increase is approved, the possibility 
exists that I will be priced out of affordability, which I 
thought the new law was supposed to make health 
insurance ?affordable?, and will once again will leave me 
with the prospect of having no health coverage. PLEASE 
DO NOT APPROVE THIS RATE INCREASE!!!!!! 
Respectfully Yours, 



MVP proposed increase
  to: premiumrateincreases 07/14/2014 05:36 PM

History: This message has been replied to.

Dear Sir or Madam:

I am a subscripber to MVP healh plan Non Standard Silver 1 with individual coverage. My Hios 
# is  Recently I received a letter from MVP regarding their proposal for a 
rate increase to take effect in 2015. My current employer does not offer any coverage, and I am 
employed on a per diem basis.

As a tax paying citizen of this state, who barely makes enough monthly income to make ends 
meet, I am asking that you do not approve MVP's proposal for the increase.

If the rate increase is approved, the possibility exists that I will be priced out of affordability, 
which I thought the new law was supposed to make health insurance “affordable”, and will once 
again will leave me with the prospect of having no health coverage. PLEASE DO NOT 
APPROVE THIS RATE INCREASE!!!!!!

Respectfully Yours,



Prior Approval Submission
NYS Department of Financial Services   07/14/2014 05:44 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I use MVP Health's 
catastrophic plan for 
individual coverage. 
They are proposing an 
18.3% increase in their 
premium. I hope you 
will work with MVP 
and persuade them to 
lower this proposed 
increase. It appears to 
me that this increase is 
far above any available 
annual inflation 
statistics for medical 
care in NYS. Further, 
catastrophic plans 
mainly cover healthy 
young people who 
have previously gone 
without insurance but 
are being forced into 
exchanges via a 
mandate. If you allow 
insurance companies 
to acquire a young 
pool of healthy people 
and then proceed to 
allow them to jack up 
prices a year later, you 
will be shooting your 
health reform plan in 
the foot. Again, I hope 
you will work with 
MVP to lower this 



proposed rate increase. 
Thank you.



Prior Approval Submission
NYS Department of Financial Services   07/14/2014 07:24 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I already can't afford my health insurance premiums being a single mom and having bills to pay 
just to support my family. I wouldn't be able to afford a 22.48% increase in my health care 
premiums. I rarely go to the doctors as it is due to the huge deductible that I have to pay out of 
pocket. An increase in health care premiums would be so not affordable for me. It would not be 
worth having Health Insurance. I would only be working to pay for it and not be able to cover 
other necessary bills.



MVP Rate Increase request
  to: premiumrateincreases 07/15/2014 08:07 AM

History: This message has been replied to.

MVP Health Plan Inc.
Non-Standard Platinum 1
Individual
HIOS ID - 

I believe the 15% increase is just too soon for a new plan.  As this is part 
of the marketplace I went with this plan knowing the price was almost more 
than I can afford but wanting good coverage after not having any.  As with 
most of us having coverage after a lapse there was probably more visits this 
first year and I would expect them to decrease in the future.



MVP Rate Increase
  to: premiumrateincreases 07/15/2014 01:00 PM

History: This message has been replied to.

To Whom It May Concern,

Name of Insurer: MVP Health Plan Inc.
Plan Name: Standard Silver
Individual

The projected rate increase of 17.78% for this plan is absurd, plain and simple.  Given the record 
breaking profits posted by almost all health insurance companies within the last few years as 
well as excessively high executive compensation, it is clear that not MVP nor any other 
insurance provider should be permitted to increase the rates of its members.

A specific problem is executive compensation.  In 2013, MVP CEO was paid $1.5 
million in salary and $1.7 million in "bonus and other compensation."  This is just one example.  
It's obvious that MVP will be able to function just fine without any kind of rate increase.  This 
would require of course, that MVP re-evaluate its own internal financial flow and make the 
appropriate adjustments that give the members the benefits they have paid for.

I strongly urge your office to reject this outrageous rate increase proposed by MVP.

 



Prior Approval Submission
NYS Department of Financial Services   07/15/2014 02:30 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

HIOS # MVP has requested a 25.1% rate increase for 2015. I oppose 
giving them this increase. Policyholders are already paying way too much for their monthly 
premiums and MVP pays very little on claims. If this increase goes through there will be more 
people who will not be able to afford health insurance. I do not oppose them getting an increase 
of $10 - $20 per month but it should be no more than that. MVP should be trying to cut waste in 
their company. Thank you.



Prior Approval Submission
NYS Department of Financial Services   07/15/2014 02:43 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

My insurance started on the 1st of May 2014. Less then 2 months later I get a letter saying they 
want to increase my premium by almost 18%! I haven't had insurance for over a year, and when 
I did have it, it was garbage and never covered anything. Now I have hospital, doctor, 
anesthesiologist, and other health bills to pay. Please can I have good insurance for at least a 
year before they raise the rates? I have also only been to the dr's office once. I'm not abusing my 
plan with all kinds of bills. I just want to be healthy.



Prior Approval Submission
NYS Department of Financial Services   07/15/2014 08:12 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

I was very upset by the letter that I received stating that MVP 
would like to raise their rates 25.1%. The reason they state is 
to cover other people. I RARELY use insurance, I wait it out 
instead of running to the doctor every 5 minutes for a cough. 
So why should I be punished for these people. With the 
Obama care, my insurance went up $85 a month and the 
coverage is almost non-existent. I will not be able to afford 
this raise and will have to cancel my insurance as many others 
will also. Instead of raising the rates, there needs to be a limit 
set for doctor visits per year and caps set on these horrible 
prices that the doctors and hospitals are charging. We ask that 
you do not let them raise their fees and that they try to find 
other ways of cutting costs. People just can't make ends meet 
anymore. Thank you



Re: Rate increase
  to: PremiumRateIncreases@dfs.ny.gov 07/30/2014 07:55 PM

Please respond to 

Hi  my concerns are this. MVP states that the rate increase is because of costs. 
My question is this, why is it that when you see the physicians assistant, the doctors 
office is paid as if you seen an actual doctor. Example, if I go to a steak house, order a 
steak and I get a cheese burger, I am not going to pay the price of a steak. Also, I am 
worse off than I was with my old plan. By the time I add up the deductibles and the 
higher co pays, the insurance is costing me more money than it did on my old plan. How 
is this more affordable for me? I hope that the rate increase is not to cover CEOs raises. 
If I drop down to a cheaper plan, many doctors will not accept a cheaper plan because 
the doctors get paid less. As it is now, I have to check to see if a doctor accepts my 
plan.
 

On Tuesday, July 29, 2014 12:41 PM, "PremiumRateIncreases@dfs.ny.gov" 
<PremiumRateIncreases@dfs.ny.gov> wrote:

Good afternoon,  

In order to provide you with the most accurate information, please specify your concerns or issues.  This 
would enable me to research the information and provide you with a response as soon as possible.  
Thank you. 

 

NYS Dept of Financial Services 

From:        > 
To:        "PremiumRateIncreases@dfs.ny.gov" <PremiumRateIncreases@dfs.ny.gov>, 

Date:        07/17/2014 12:10 PM 
Subject:        Re: Rate increase 

Hi  I received your email and would like to discuss it further as I have some 
issues with your response. I can be reached at 



From:         
To:        "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 

Date:        07/01/2014 12:48 PM 
Subject:        Rate increase 

My name is Insurer MVP Non-Standard Silver 2 Individual coverage. Six 
months into this plan and I am told of a rate increase already. How is this affordable 
care when you want an 18% rate increase on top of the high deductible. I was better off 
with BLUE SHIELD. The reason why your costs are so high is that no matter if you see 
a doctor or an assistant, the payment to the doctor is the same. Why is this?  If I am 
paying $21 dollars for a steak, I do not expect to be served a cheese burger.  Payment 
to the doctors office should be based on who the patient saw. NO BRAINER. Are there 
going to be pay raises at MVP? I called Sen. Tonkos office but got the usually run 
around. 
 



Re: MVP Rate Increase
  to: PremiumRateIncreases@dfs.ny.gov 07/29/2014 07:28 PM

Cc: "members@mvphealthcare.com"
Please respond to 

Dear 
I am aware that it is a request, not a foregone conclusion.  I also expected to see my rates rise, just not by this amount.  So I am 
following the state mandated procedure to try to ascertain the reason for the increase as well as express my expectation to the 
group making the decision, you and your colleagues, that such an increase is not warranted without further data being revealed to 
me, as well as potentially damaging to MVP.  You stated that one of your goals was to maintain their solvency, and the loss of 
customers certainly will not do that.
The original letter I received said requests for more information could be sent to this address, so I am repeating the requests I made 
in my previous email verbatim, in a simplified format, so that I may receive an update on where these increases are coming from.  If 
MVP is unable or unwilling to break out costs per the following, I see no reason for DFS to grant them a rate increase above the 
5.5% average cost increase of health care of the past decade.
1) "I would like to see information regarding a breakdown of increased expenditures on health costs vs. increased expenditures on 
the overhead of MVP, including increased employment and increased compensation levels, indicating whether we are buying more 
or less employment and more or less efficient new employees at MVP."
2) "I would also request a list of the new procedures covered that increased costs, as well as the improved recovery times from 
examples of at least a dozen "standard" procedures, that would indicate improved coverage for my increased premium."
3) "I would also like to see what percentage of the increase is due to "pricing corrections"."

I am copying MVP customer service again, so that they have the full ability to respond to their customer 
with answers to the above, but for some reason, I think they are more likely to respond to your request for 
a breakout of the above information than mine.

Thank you for your time in considering the rate increases and the reasons for them.  I again look forward 
to your response with answers to my questions above.

Sincerely,

On Wednesday, July 16, 2014 11:02 AM, "PremiumRateIncreases@dfs.ny.gov" 
<PremiumRateIncreases@dfs.ny.gov> wrote:

Dear  

Thank you for contacting the Department of Financial Services (DFS) regarding the proposed 
premium increase on your health insurance policy provided by MVP Health Plan.  DFS shares 
your concerns.   

Please be aware that the notice you received from your insurer reflects the insurer’s requested 
premium increase, not the rate increase that DFS will ultimately approve.  Under New York law, 
insurers must get DFS approval 
before increasing your rates.  DFS will carefully scrutinize your insurer’s rate application before 
approving, modifying or rejecting the proposed rates.  Many factors are considered before 
approving any rate adjustment, including 
the costs of medical care and prescription drugs, history of rate changes, the insurer’s financial 
strength, administrative costs, and profits.  DFS’s goal is to approve the lowest rates possible 
while preserving the health insurer’s financial solvency.   



HIOS number:  

The proposed increase is 25.1%.  I understand that health care costs rise every year, but at a 5.5% long 
term average, with the last couple of years being lower than the long term average, it is baffling why MVP 
subscribers are seeing an inflation almost 5 times that rate.  I am requesting further information on this 
rate increase, because it is obviously not all due to price increases in health care for subscribers.  I would 
like to see information regarding a breakdown of increased expenditures on health costs vs. increased 
expenditures on the overhead of MVP, including increased employment and increased compensation 
levels, indicating whether we are buying more or less employment and more or less efficient new 
employees at MVP.  I would also request a list of the new procedures covered that increased costs, as 
well as the improved recovery times from examples of at least a dozen "standard" procedures, that would 
indicate improved coverage for my increased premium. 

I would also like to see what percentage of the increase is due to "pricing corrections".  I take that this 
means MVP by it's actuarial standards "underpriced" the insurance it sold me this year.  I will not get one 
cent in benefits from MVP this year, and I am not requesting that I get any part of my premium back, it is 
not appropriate for MVP to try to get it's money back by increasing rates next year not only based upon 
cost increases but poor business modeling for the previous year. 

Lastly, I chose this plan because this plan which was almost identical to the lowest option plan offered by 
my company was 25-30% less expensive than my company plan, indicating that my company plan was 
by definition in a higher risk pool than the general population in the individual insurance market.  It seems 
highly unlikely that it took only a year for MVP to realize that the entire individual insurance place consists 
of higher risk pool individuals, which meant they needed this 25% increase to match the premium to the 
rate pool we're all in.  As MVP offered relatively poor customer service while I was trying to switch and 
setup my bill pay, if the entirety or even majority of this rate increase goes through, I will simply switch 
back to my employer plan.  Now that there is an insurance marketplace and we can shop around, others 
may likely do the same.  That will stick MVP with those "pricing corrections" that will never be paid by 
those leaving, which means they'll have to put more "pricing corrections" in next year and the year after 
that.  That continues a disturbing trend in premium increases that have little to do with better coverage. 

Thank you for your time in reading this, I look forward to your response, and will be in contact with my 
state representatives copying the above and informing them if I receive a timely response to my inquiries. 



Prior Approval Submission
NYS Department of Financial Services   07/29/2014 11:06 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

1st - the MVP notice was received on July 24, 2014 and it was dated June 18, 2014; it stated that 
"comments must be made within 30 days from the date of this notice" - are they kidding? How 
can anyone comply with this time frame? 2nd - I am already paying a lot ($528 per month) - 
how can I afford another 17.14% increase ($90.50) on top of that - this would increase my 
monthly premiums to $618.50. Please make sure that they don't sit fat and happy on our dimes 
(or should I say on our hundreds dollars per month); you are the only individuals that we count 
to look after our interest . Thank You 



Please do not approve MVP 's rate increase
  to: premiumrateincreases 07/29/2014 07:41 AM

To: NYS Dept of Financial Services:
 
My husband and I were recently informed of a possible rate increase from our insurance 
carrier MVP for 2015.
We are finally able to afford health insurance and with this possible rate increase we 
will be in financial hardship.
I encourage you not to approve this increase from MVP. The whole idea of the 
‘Obamacare’ was to make it affordable for the people. 
Supporting this increase will only put more money in to the insurance company’s pocket 
and hurt those the NY State of Health’s marketplace was supposed to help to begin 
with.
 
I was instructed by MVP to include the following information knowing:
 
-Name of Insurer: MVP Health Plan
-Name of Plan: 
-Individual Coverage that covers me and my husband
-HIOS ID #: 
 
I was informed by MVP that all personal information would be removed from this email if 
you are publicizing my comments.
 
I appreciate your consideration in this matter.
 
Best regards,



Prior Approval Submission
NYS Department of Financial Services   07/28/2014 06:05 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I believe in the capitalistic system but an 18%+ increase in premiums is just too much. Please 
help us in keeping rate increases as low as possible. I am just above the income level for a 
government subsidy so any increase in monthly rates is a hardship.



Prior Approval Submission
NYS Department of Financial Services   07/27/2014 06:08 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

This premium is already overpriced with a $1500.00 deductible. I will not be able to afford 
Exchange insurance next sign up if these rates go through. This is utter nonsense. Please do 
NOT approve such drastic rate hikes! The current buyers will not be able to stay insured thus 
defeating the original idea of "affordable health care for all". Please tell the insurance companies 
to cut their CEO and upper management salaries and streamline their overhead expenses before 
you passing the cost to the cash strapped buyers. This will sink Exchange Insurance for me 
completely. Thank you for your time and consideration. 



Prior Approval Submission
NYS Department of Financial Services   07/27/2014 10:11 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Since I lost my Healthy HY coverage my rates have gone up. If they raise the rates again I will 
no longer be able to afford insurance. 



MVP rate increase
  to: premiumrateincreases@ins.state.ny.us 07/22/2014 09:28 AM

History: This message has been replied to.

RE:       MVP Health Plan, Inc.
            
            Individual Coverage
            
 
Dear Sirs,
I am writing on behalf of my son,  , who, in March 2014, signed up for health 
care coverage through the NYS Marketplace. The most appealing plan was through MVP in 
Rochester NY. He has not yet used his insurance for any care, yet less than 2‐3 months after 
signing with MVP they are asking for a 22% increase. 
 
Should this have been some other commodity, I would suggest this is similar to a “bait and 
switch” scheme. As it is, insurance companies have offered plans to low income subscribers 
that, with the monies supplemented through the government, equal that of what the 
subscriber might pay through COBRA. Furthermore, this increase, whether billed all or in part to 
the subscriber or the government, affects everyone. 
 
I might also tell you that for the last month, MVPs website page for online payment has not 
been accessible.  They are obviously woefully inadequately prepared to take on the new 
members that they so artfully had sign.
 
They quote the reasons for the rate hike as: rising prices for medical services and prescription 
drugs (this is an area that where cost containment could be dramatically increased—drug 
companies and physicians should be taking greater cutbacks); rising usage of medical services 
and prescription drugs (if more citizens are accessing the system as the national mandate for 
health care has demanded, then, of course, there will be rising usage); advances in medical 
technology (the companies that produce these new technologies are making substantial profits, 
so why is this being passed along to the consumer?); an aging population (yes, while living 
longer, the aging population is also healthier than in previous generations).
 
My increase in pay this year was 2%, while MVP is looking at a 22 ¼ %. I am unfamiliar with the 
salaries of MVP executives, but if the recent retirement of Excellus CEO David Klein’s payout of 
12.9 million dollars is any indication, it is a very telling and sad indictment of the health care 
business. 
 
For many at the lower end of the economic spectrum, even their portion of the health care 
premium is difficult to absorb so any increase will disproportionately affect them. It is 
disingenuous to mandate health care and then surreptitiously allow health care insurers to 
increase premiums. They should  mandated to hold insurance premium costs at the same rate 



for a period of 2‐3 years while usage from the new glut of consumers is analyzed. 
 
Shame on you if you allow this increase to occur.
 
Sincerely 

 

 

 



why?
  to: premiumrateincreases 07/21/2014 02:43 PM

History: This message has been replied to.

Hello
I am an MVP customer and they plan to raise premiums 22% or more. This is unacceptable. I don’t have 
very good care right now and pay $430 per month. It is outrageous that an increase would be on the 
table.
Please let us live so we can get ahead. As an owner of my own business, I am under water as it is.

 
 

er	/	ABR	

 



FW: outraged at proposed rate increase
  to: premiumrateincreases 07/21/2014 09:50 AM

History: This message has been replied to.

To whom it may concern,
 

My insurer is MVP Health Plan Inc.
My Plan is 
I have individual coverage 
My HIOS number is 
 
My rate increase from 2013* to 2014 was  36.7347%. Now MVP is requesting a 17.15% 
increase. How in the hell is this Affordable Health Care?!
 
I need to find a way to make more money so you can raise my rate again. Enough said!!!!
 

 
 
 



Proposed Rate Increase
  to: premiumrateincreases 07/19/2014 04:17 PM

Sent by: >

History: This message has been replied to.

To Whom It May Concern,
My name is . I receive insurance from MVP through the NY Marketplace, and my 
plan is  I have individual coverage, and my HIOS ID number is 

.
I am writing to comment about the proposed rate increase.
I understand that MVP works very hard to provide coverage for a wide array of people spanning 
a large area. However, a rate increase of over 22% seems nearly cruel.
I am hoping both parties can find a way to meet everyone's needs without killing those in need of 
individual insurance plans. I wish their were no increases proposed, but I believe it would be 
more tenable if the rates increase by half the proposed amount.
Thank you for your attention to this comment.
Warm regards,

***



Prior Approval Submission
NYS Department of Financial Services   07/19/2014 09:55 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

I received a letter from MVP informing me that they applied for a premium rate change for 
2015. I have the plan and pay around 360 dollars a month for insurance 
coverage. The deductible is 6000 dollars a year. The first 3000 I have to pay everything out of 
pocket after that I pay 50% of every bill up to the amount of 6000 Dollars. After the deductible 
is met the insurance will start paying everything until the year is over and then it starts all over 
again. This year I already paid the 6000 dollar deductible and of course my monthly 
premiums.By the end of the year my cost for insurance coverage cost me around 10 000 dollars. 
Now I was under the impression that the ACA was supposed to help people get cheaper 
insurance, I guess I was misinformed. How are people supposed to pay this kind of money every 
year on top of their mortgages , children's college education and not go broke? My husband is 
retired, my daughter is starting college next year and I have to get another job just to cover my 
health insurance cost!! I am seriously questioning how MVP can even consider raising their 
rates 22.48%. It would cost me around 75 dollars more each month to keep the same plan which 
would bring the cost up to almost 450 dollars a month. I hope you take all this into consideration 
when you make your decision allowing MVP to raise their rates. Thank you very much 



Prior Approval Submission
NYS Department of Financial Services   07/18/2014 11:01 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

The following is being submitted in response to a recent letter I received from my health 
insurance provider, MVP Health Plan, Inc. According to this letter, the MVP Health Plan Inc., is 
seeking a 17.79% increase in premiums for the upcoming year (2015). I find this potential hike 
to be overly excessive. For over a decade now, I have chosen the MVP Health Plan, Inc. as my 
health insurance provider. MVP has provided me with excellent customer service and a good 
product despite lacking some essentials up until recently with the implementation of the 
Affordable Care Act and its added benefits. One thing that has been consistent over the years is 
MVP's continued need to increase rates. I understand that times are changing and that health 
care has become more expensive but at some point, a line must be drawn in the sand. The 
everyday citizen such as myself cannot afford a 9%+ rate increase as typically asked for but a 
17.79% increase is even more mind-boggling. In my local area, MVP this past year shed its 
Medicaid offerings. So did many other health insurance companies as it is not seen as profitable. 
This is one area savings should have been realized to help off-set the rate increase being 
requested. Additionally, in the letter sent, the MVP Health Plan states, "Some assumptions that 
MVP made in setting premium rates for 2014 need significant modifications." Since MVP made 
these assumptions, underestimating the actual cost of health care services, they should be the 
ones to shoulder the added cost, not the consumer. Under the Affordable Care Act, insurance 
companies are supposed to becoming more fiscally responsible, and asking for a rate increase of 
17.79% is not being fiscally responsible. Furthermore, the letter received goes on to state that 
"new benefit mandates for Mental Health and Substance Abuse coverage" were "less significant 
drivers of the premium rate increases for 2015" being sought. From my understanding, Mental 
Health and Substance Abuse coverage are some of the most costly parts of any health plan, a 
reason many insurance providers did not include these benefits in the past. And finally, the rate 
of reimbursement must be taken into account as it applied to doctors, hospitals, labs and those 
entities that provide health care directly. My most recent statements suggest that the rate at 
which my doctors and lab are being reimbursed is significantly lower than in previous years. 
Why should a health insurance company cry poverty when it is billed over $800.00 for a lab test 
but ends up paying less than 10% of this with "adjustments" and nothing after my yearly 
deductible. The points I have put forth in this letter I believe to be valid and should be taken into 
consideration when denying this 17.79% rate increase. A more reasonable increase would be 
one of less than 3% in my opinion, much less than anyone I know has seen in their paycheck in 
many years.



Prior Approval Submission
NYS Department of Financial Services   07/18/2014 01:18 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

MY HIOS ID# I have the Standard Platinum plan. I have been advised 
that, if approved, my monthly payment will increase by 17.15%. Since I already pay 
$647.24/month, a $111.00/month increase is outrageous for coverage of a single individual!



Proposed rate change
  to: premiumrateincreases 07/18/2014 11:43 AM

History: This message has been replied to.

To whom it may concern, 

I am writing to disapprove of the proposed rate change to my individual health insurance.  My name, 
, is insured by MVP Health Plan, Inc.  I have individual coverage on the Standard 

Bronze plan.  The identification number of my MVP Premier is   I am a single 
woman who has just purchased my first house.  Recently, I had to get a new pre-owned car, as my old 
car died and my job involves travel.  I now have a mortgage, house bills, car payment, insurance for 
house/car, and student loans.  Please consider not increasing the premium rate change. 

Thank you for your time, 



Against MVP rate increase proposal
  to: premiumrateincreases@dfs.ny.gov 07/17/2014 03:51 PM

Please respond to 

History: This message has been replied to.

SEE ATTACHED!
I currently pay $220 per month, which would be much higher without my $219 tax break, 
for high deductible coverage and cannot afford anymore.  As someone who does not 
take advantage of my insurance, does not live in New York City area, and pays my 
premium on time every month, I do not see why everyone should be subjected to such a 
dramatic premium increase.  Private insurance wasn’t even this expensive before 
Obamacare, and Obamacare was supposed to be something that allowed everyone to 
have adequate medical coverage, not make us broke!  Well if we can’t afford it, how can 
that happen?  I will not be staying with MVP in 2015 if this rate increase is approved.  
 
Maybe MVP should be looking at other ways to cut costs, because raising premiums is 
going to cause them to lose a lot of customers and therefore a lot of profit.  They should 
invest time and money looking at those people who are making unnecessary visits to 
their doctor, who smoke, do drugs, and consume alcohol etc…RAISE their premiums- 
NOT MINE.  
 



                  July 17, 2014 

NYS Department of Financial Services 
Health Bureau – Premium Rate Adjustments 
1 State Street  
New York, NY 10004 
 
 
I,  have individual coverage with MVP Health Plan, Inc., the Non‐
Standard Silver 3.  My HIOS identification number is     I am completely 
against the proposed premium rate change of 17.47%.   
 
I currently pay $220 per month, which would be much higher without my $219 tax break, for 
high deductible coverage and cannot afford anymore.  As someone who does not take 
advantage of my insurance, does not live in New York City area, and pays my premium on time 
every month, I do not see why everyone should be subjected to such a dramatic premium 
increase.  Private insurance wasn’t even this expensive before Obamacare, and Obamacare was 
supposed to be something that allowed everyone to have adequate medical coverage, not 
make us broke!  Well if we can’t afford it, how can that happen?  I will not be staying with MVP 
in 2015 if this rate increase is approved.   
 
Maybe MVP should be looking at other ways to cut costs, because raising premiums is going to 
cause them to lose a lot of customers and therefore a lot of profit.  They should invest time and 
money looking at those people who are making unnecessary visits to their doctor, who smoke, 
do drugs, and consume alcohol etc…RAISE their premiums‐ NOT MINE.   
 
 
Sincerely,  
 

 
 



No one deserves a  17.47% increase
  to: premiumrateincreases 07/21/2014 11:12 AM

History: This message has been replied to.

MVP Health Insurance,
 
Show the consumer where you are benefiting the consumer with this 17.47% increase.
 
The answer is no where.
 
Who is getting this increase and why?
 
I can not afford this rate hike and either can the rest of the nation.
 
The health insurance industry should be under complete investigation by our political leaders.
 
I am paying for less and less coverage and you keep raising the rates.
 
WHAT IS WRONG WITH PICTURE??????????
 

 

-- 



Comment - Proposed rate change MVP Health Care
 to: premiumrateincreases 07/16/2014 01:24 PM

History: This message has been replied to.

Hello, I received MVP Health Care's letter (dated June 18) about its proposed rate increase for 2015, and I must express my outrage. Every year, the 
health insurance industry has some reason to not only raise the rates but also to raise them enormously. How is one -- who runs a household alone as 
I do -- supposed to afford a rate increase when it's a struggle to pay my monthly bill as it is? It's completely insane that a huge increase of 17.78% is 
proposed. I will be contacting my legislators, writing a letter to the editor in our local paper, and will have to re-evaluate my choice of a health care 
provider at year's end.

I really don't understand how such a giant rate increase is even allowed. It's truly despicable. Every year this happens. And every year, citizens like me 
are robbed. Truly, this has got to stop.



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 01:05 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

i cannot believe that they want to raise my rate 25%!!!!!! the rate increases are INSANE!!!! do 
not grant this rate increase!!!!!!



Please do not increase premium rates .
  to: premiumrateincreases 06/20/2014 01:26 PM

Good afternoon,
I just received a letter from our health insurance provider,  MVP Health Plan, Inc. (My plan is 
the Standard Bronze and my HIOS identification number is have 
individual coverage) indicating that they are seeking a rate increase of 22.48%.
I already work 2 jobs in order to pay all my bills conscientiously. Please do not raise the rates on 
my "affordable" health care because I will not be able to afford it.
Thank you. 
Regards,



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 03:38 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

MVP has requested an increase of 25.1%- 
that is an increase on my premium of over 60 
dollars and that is just unacceptable- incomes 
have not risen to keep up with that kind of 
increase- this would increase my premium to 
over $3000 per year for a healthy individual 
who has yet to file a claim with MVP- has 
followed the rules, has health care because it 
is the responsible thing to do- this kind of 
increase makes health care an extravagance 
not a necessity- and will force choices from a 
place of financial burden- MVP has been 
doing business in the Rochester area long 
enough to have made an informed policy 
rate- and I chose them based solely on that 
rate- if NYS approves this increase will there 
be other lower cost options made available 
for the consumer who can't afford this hike?



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 04:09 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

The proposed increase of 23.39% seems excessive. I chose this plan precisely because I need to 
keep my insurance premium low and this would increase the premium to a level where I could 
probably join a 'Big Name' insurer for the same amount. Very disappointing if this goes through.



MVP rate increase request
  to: premiumrateincreases 06/20/2014 06:36 PM

Hello, I am an MVP subscriber from  I just received a letter from MVP stating 
they are requesting a rate increase that will increase my premium by 25%.  The stated reason for 
needing the rate increase was costs rising in New York City.  If that is the justification then raise 
the rates for the down state areas.  No data any where is suggesting a 25% inflation rate or even 
specific products that are expected to experience a 25% increase which makes the MVP request 
sound ridiculous.
Please ask MVP to recalculate and come back with a reasonable rate increase request.



Rate Increase
  to: premiumrateincreases@dfs.ny.gov 06/21/2014 03:08 PM

Hello, 

I am a NYS Market Place Insurance Purchaser. I do not think that MVP should be raising its rates 
by 22.25%. Considering that it will be attempting to raise its rate each year, the amount of 22. 
25% is too much to be sustainable. According to local news outlets the demographic of healthy 
and young people as well as older and sicker people who have signed up for health insurance in 
the US is balanced, thus making it financially viable for insurance companies. I think MVP is just 
trying to make more money, without consideration for the burden of cost on the consumer. 

If MVP is able to raise its rates it will compound another problem with MVP's health insurance. 
And this problem is that MVP's insurance is not Health Savings Account Applicable even though 
its deductible exceeds the 1250 per year limit for an HSA according to the law.  Candidates who 
have their insurance and pay a deductible as high as 2000$ or more do not qualify for a Health 
Savings Account (An HSA is a tax‐advantaged medical savings account). It its unfair that MVP 
should further increase its rates and still somehow avoid being HSA allowed. For my income 
personally it is a burden. I am self employed and pay 25% of what I make to taxes, plus I have to 
pay up to 6,000 dollars(total) in insurance to MVP without the benefit of an HSA. 

If you decide to allow them to raise their rates, than make them HSA applicable. 

I am currently covered by medicaid due to temporary illness. When I am well I will choose the 
plain indicated below plan again, which was my plan until May. Incidentally my health care was 
not covered by MVP because they have no lyme‐literate MD's who take their insurance in NYS. 
Same with medicaid, so I when I had MVP I paid my premiums, paid my deductible and then 
paid out of pocket for the treatment of my lymes disease as well.  Raising rates makes 
situations like mine ever more precarious. 

My plan is MVP Health Plan, Inc
Non‐Standard Silver
Individual Coverage

1



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 04:03 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

Just received notice from MVP that they are requesting a 17.08% increase for the plan I 
am in (MVP Premier Gold) for 2015. This increase is much too high, well beyond 
anything justified by inflation. These plans are aimed at individuals at lower and/or fixed 
incomes (like me), and paying this much more in the second year of the plan being in 
existance is unsupportable. An increase this high could force me to have to drop coverage 
- please do not approve it!



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 04:03 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

June 21, 2014 RE: MVP?s proposed 17.14% rate increase Dear Gentlepeople, While I do not 
have the resources to know why MVP feels they need to increase their rates 20% after only a 
year of data from the NYS of Health plans (it seems obvious that the expenses of the first year 
on a group of previously uninsured/underinsured people would necessarily be 
uncharacteristically high) I can say for certain that one element of their need for more revenue 
HAS to be the deliberately wasteful manner in which the plan is administered. For instance, I 
have not received a single correct explanation of benefits since February. Each one has 
erroneously increased the subscriber portion of payment in some manner. Either by doubling the 
co-pay or including items that don?t apply such as coinsurance. This necessitates at least one 
phone call to MVP, an apparently lengthy (45 day) review process, at least one if not two 
restatements and on and on. In addition, MVP sends billing reminders AFTER they have 
received payment. There are also numerous instances where they have paid outrageously more 
in one month than they did the prior month for the same items. It seems to result in the same 
cost to me but makes no real sense-this is reflected by the invoices sent by  
showing what insurance pays. To a casual observer, it appears that MVP is deliberately 
increasing its costs. Thank you



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 04:58 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

MVP has filed a request to your department to increase my rate by an exorbitant amount of 
25.1%. I can understand small increases per year, but 25 % is just ridiculous. I work part-time 
and my husband is retired. I currently pay $339.27 per month and this increase would make next 
year's monthly premium $424.08 which I highly doubt I will be able to maintain. So much for 
affordable health care. Please consider the average working person who is currently struggling 
to make ends meat and who certainly has never gotten a 25% pay raise in thier lifetime and deny 
this proposed rate change! Thank you for taking the time to read this email and please deny this 
extravagant increase. 



Prior Approval Submission
NYS Department of Financial Services   06/21/2014 05:31 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

I have a non standard bronze 3. My HIOS # is I took this plan as my 
Obamacare because it's cheap and all I can afford. The deductible is very high and I have not 
used it yet, as I could only afford to see a physician in an emergency. People who take such a 
policy would be no cost to the company. A rate increase is nothing more than profiteering.



MVP Proposed Premium Rate Change
  to: premiumrateincreases 06/21/2014 05:39 PM

Insurer: MVP Health Plan, Inc.
Plan: Non-Standard Bronze 2 + Dependent Through Age 29
Type of coverage: Individual

I am commenting on the notice I received of a proposed premium rate change of 
23.38%. This is a complete joke if you think that people like me can continue to 
afford health insurance premiums and the high deductibles and out-of-pocket 
expenses that are being forced on us. "Affordable" is a complete joke. I know you 
can do nothing about Obamacare gone wrong but these are the unintended 
consequences I was concerned about in addition the new state and federal 
mandates that are going into effect. Totally irresponsible and I truly hope to not 
see an increase as large as this. At this rate the people who were responsibly 
paying for their health insurance all along will be pushed out of the market while 
those who couldn't afford it will be getting it at a vastly reduced cost. 
Unacceptable to me!



Premium Rate Uncertainty
  to: premiumrateincreases 06/22/2014 11:02 AM

To Whom It May Concern:

My name is , and I just received a letter in the mail that my health care company has 
filed a request to you to increase my premium rate. According to the letter, I should provide the 
following identifying information:
Insurer: MVP Health Plan, Inc
Plan: Non-Standard Bronze 3
Coverage: Individual

I just signed up with MVP through the Marketplace with my coverage starting on June 1. I just 
moved to NY State and chose MVP based on its rates and options (based on what I understood 
going across the marketplace site and the various provider sites. Is it really fair that my premium 
goes up so soon after my signing on? I feel like I have no control over this situation and given 
how expensive health care is in this day an age, it is us, the user who is forced to suffer for it. I 
can only hope that you will deny their request to charge me more.

Thank you for your time,



Comments on Proposed MVP Rate Increase
  to: premiumrateincreases 06/22/2014 03:52 PM

I would like to comment regarding the notice I just received from MVP Health Plan, Inc., dated 
June 18, 2014 regarding a proposed 23.39% rate increase in 2015 for my individual coverage 
plan, "Non-Standard Bronze 2 + Dependent Through Age 29".  My HIOS identification number 
is .

The brazen gall of MVP to ask for a rate increase of nearly 25% is simply mind-boggling.  They 
attempt to justify this breath-taking number with vague hand-waving boilerplate phrases 
invoking everything from "advances in medical technology" to the cost of Obamacare (which 
was supposed to make insurance more affordable, not less).  Nor is any justification to be found 
in the so-called "Plain English" Narrative Summary NAIC Code 95521 ("Exhibit #3") on their 
web site.

The only hard numbers in that one page document indicate various cost increases in the amounts 
of 3.7%, 1.2%, and 3.1%.  These numbers total to only 8%, which is a long way from 23.39%.  
Even then, no concrete evidence is supplied to justify even these reduced numbers.  It simply 
defies credulity that that their costs have increased anywhere near 23.39% or are likely to do so 
in the coming year.  This number should certainly merit a comprehensive review by DFS.

The only possible explanation I can imagine is that MVP is deliberately making an outrageous 
request in the anticipation that DFS will cut the amount back.  If DFS cuts the increase in half (as 
it did to a similar crazy request by HNY in 2013), MVP would still get more than they need, 
considering the current rate of inflation is only 2%, and DFS could position itself as a defender 
of the citizenry of New York.  However, even a 50% cut would be insufficient, especially since 
MVP already got a 7.3% increase last year, which also far exceeds the rate of inflation.

I strongly urge DFS to deny this rate increase in its entirety, or at the very most to limit it to 
2%  to compensate for inflation.  DFS must not be party to the reward of unbridled greed.  This 
all has to stop somewhere, and the place is here and now.

If MVP wants to raise rates, let them raise the premiums of those who hit the system the hardest, 
just as automobile insurance companies do, not the rates of those living on fixed incomes who 
pay premiums all year long but never make any claims and cannot afford for any of their budget 
line items to suddenly skyrocket 23.39%.

            - 
-- 

 



Proposed rate increase for  2015
 to: premiumrateincreases 06/22/2014 04:13 PM

To whom it may concern:
 
I recently received a letter from MVP saying they have contacted DFS and proposed rate 
increase of 22.25% for the year 2015.  I am writing to strongly request that you not permit such a 
steep rate increase.  Like many subscribers, I would have a very difficult time affording this.  
Living expenses are already difficult as it is and my income is certainly not increasing by 
22.25% next year; in fact I'm almost certain my income is not increasing at all.  So I am asking 
that myself and the many other subscribers be taken into consideration when making a final 
decision.
 
The letter from MVP requested that I provide certain information, so here it is:
 
Name of my insurer - MVP Health Plan, Inc
Name of my plan - Non-Standard Silver 1
I have individual coverage
My 
 
Thank you for your time,

 



Prior Approval Submission
NYS Department of Financial Services   06/22/2014 04:56 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I have individual health insurance coverage from MVP, with the Non-Standard Platinum 2 Plan, 
and my HIOS ID # is  It is difficult for me to believe that anything close 
to a 17.02% rate increase, if any, is in order. It took a concerted effort to find a suitable plan 
which would meet my needs, and it isn't cheap. This exorbitant proposed rate increase is quite 
disheartening. Wages are certainly not increasing. I believe that health coverage is a right in any 
civilized nation, and though the Affordable Care Act and NY State of Health are a far cry from 
the ideal, I thought we were, at least, headed in the right direction. This type of rate increase 
reminds me of bait & switch tactics, or dealing with cable companies. We can live without cable 
TV, not so, health care. Pressure to achieve affordability needs to be applied, not to the 
consumer side of this equation, but to the side which holds our health hostage (pharmaceutical 
companies, medical conglomerates, insurance companies, etc.). A rate increase of more than a 
few percentage points will not be tolerable. 



Comments and Request for more information
  to: premiumrateincreases, members 06/22/2014 06:09 PM

To whom it may concern: 
I received a letter from MVP Healthcare saying that they want to increase my premium by 
17.46%. This seems much larger than inflation, cost of living, or any ordinary fluctuation. As 
one of my largest expenses, now mandated by law, I obvious do not wish to see any substantial 
increase in my healthcare costs.
Can you provide me information on why my premium needs to increase 17.46%? MVP's letter 
claimed that a "plain english summary of rate changes" could be found on their Privacy & 
compliance page, but I was not able to find one. Please provide me a link directly to this page.
As explained in the letter I received, here are some reasons...

"rising prices for medical services... " --- What is the cause of these rising prices? Can 

medical professionals expect to make 17% more next year?
"...and prescription drugs " --- Please explain. I saw some figures that show that drug 

expenditures have been trending downward and are averaging ~1% from 2011-13. 
"rising usage of medical services and prescription drugs " --- Please explain. My naive 

view would be that more patients and drug users should result in some economies of 
scale
"advances in medical technology " --- Unless I'm mistaken, technology should lower 

costs, not raise them. The same computer or cell phone costs less each year due to 
technological advancements, not more.
"new state and federal benefit coverage mandates " --- Please explain

"a generally aging insured population " --- This is the only one that makes sense as a 

reason for a rate increase. Yes, the population is aging, but it still doesn't explain such a 
sudden jump.

Following those reasons, MVP admitted "some assumptions that MVP made... need significant 
modification". How much of the 17+% gap in their revenue is due to this negligence (rather than 
the other reasons above)?
Ultimately I suppose the most important question is: Does the competition also intend to increase 
their rates at a similar rate? Is MVP simply failing or is there a systematic problem? 
My personal information, as requested: MVP Health Plan; plan: Non-standard Silver 3; 
individual coverage; 



MVP Proposed Increase for  2015
  to: premiumrateincreases 06/22/2014 09:18 PM

Please do NOT approve the proposed 17% rate hike that MVP is requesting.  Health insurance 
rates have doubled in the last 6 years.  I can't say that my take home pay has doubled.
Every year rates seem to rise at a double digit rate.  That is not fair to consumers, many whom 
have had no wage increases during that time.
Please, get a backbone and stick up for the people of NY!  Thanks!
-- 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 06:42 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

We JUST signed up for this health plan in January, based on the costs. Our family of 
four is already paying so much money, for health insurance that will only benefit us if 
we need catastrophic coverage. (A high deductible plan) 25% increase on 12 thousand 
dollars after 6 months!!!! There are better ways to cut costs and make doctors and health 
insurance carriers make more responsible decisions. Not fair to just keep socking the 
people who need coverage. 



Against Rate Increases
  to: premiumrateincreases 06/23/2014 08:15 AM

Gentlemen,
We have recently been informed by our Insurance carrier MVP Health Plan 
that they are going to or have filed for a 17.79% rate increase. We feel 
that this is excessive and will cause a great deal of hardship on our 
part.  My wife and I have both worked all our lives so we could retire 
and enjoy our "Golden" years.  With the cost of everything, food, gas, 
heating oil, taxes, electricity, along with the high co-pays and 
deductibles we will find it very hard to come up with an extra 20% on 
our premium for health insurance.  Of course this is all happening now 
that we are older and may need to use our health insurance more.
  We both had health insurance while we worked and have always paid a 
portion of the premiums, if we had to we could always work a few more 
hours per week or maybe some overtime to earn extra money.  Now that we 
are both retired this is not possible.
Why should the cost of medical care keep increasing as it does?  Is it 
the doctors? Is it the hospitals that want/need to make more money? Is 
it because the High paid executives within the system have great 
retirement plans that need to be funded by our premiums?  Why don't  
these people fund their own retirement plans, WE DID.
Another idea would be to take the money the Governor wants to send 
illegal aliens to college with and put towards health insurance. You 
could make all State workers and teachers pay a larger portion of their 
health insurance and fund their own retirement.  This would help to 
lower our taxes so we would have more money to pay higher insurance 
premiums.
There are ways to make this work without making retired people choose 
between paying a bill of some sort, eating, or taking their medicine.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 08:55 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

OK, so the Actuaries (screwed up? - maybe we should require them to brush up their skills 
with YEARLY actuary tests to be sure they keep their skill set in order, rather than at our 
expense by back-peddling payment of their woopsies) as they fell short of what they 
anticipated the cost of providing services would be... I get it... whoopsie. OK,. so "they say" it 
is the raising costs of medical care,. it is more so the cost of care to NYC residents? Let NYC 
Take care of it's own money (grab) in their own segregated problematic based economy,. NYS 
TAX DEPARTMENT Requires them fat cats to file additional taxes if a resident of the 
Burroughs.. let them pay their own pool - DAMIT! So, yes, indeed, I do get that insurance is 
"Pool" of funds managed by what is referred to as a healthcare provider,. and that those in need 
take the dip when/ as needed - and there may be additional costs as such which are to be spread 
throughout the participants - OK. What I do not get is why my premium is rising 17.8% when 
the Consumer price index for services was a mere 3-4%,. so Governor Cuomo (and more so 
ladies & gentleman if the state legislature) - why is this being allowed to happen?... In essence 
-- Where is the rate cap on that one??? By this time next year (yes, they already announced 
reasons for next years increase), I would be paying the same price for health insurance as 
before the ACA? how about this one -- WTF!!!???? WHO IS RESPONSIBLE FOR 
ALLOWING THIS TO HAPPEN? (yeah,. hans solo, luke skywalker and the freaking grim 
reaper himself??)??? -- all of which are in reality ficticious, yet like NYS Government, The 
PUC and NYS DOL, NYS INS DEPT AND DEPT FINANCIAL SERVICES is FAR FROM 
TRANSPARENT, unless of course you have the time to put in 40 hours a week complaining 
why you cannot find what you need when you need it and more.. all of it is nothing more than a 
stinky pile of BS. ACCOUNTABILITY & TRANSPARENCY IS A JOKE -- GO AHEAD 
AND TRY TO FIND THE REASONS ONLINE THAT THE PROVIDER TOLD YOU 
COULD GO READ UP ON -- AND good luck - on a positive note: Maybe by then the 
webmaster ink on the contact us webpage at the Dept of Financial Services may be actually 
working?? WAFJ. (yes, I did file a complaint on that - for whatever good it does...) I remain, A 
VERY DISGUSTED, WAY OVER TAXED TO TEARS OF PAIN and INSURANCE PAID 
(and National GRID SERVICE CHARGED TO FINANCIAL DEATH NY'er.. It sure is 
looking that my only best choice is to MOVE OUT OF THIS STATE where MAYBE I can 
make a living & put food on the table without working an extra job just to pay TAXES & 
INSURANCES.... Hence your ever shrinking pool will cost those left behind even more... 
sorry, but enough is enough,. and this was way too much a long time ago...



sperry8  to: premiumrateincreases 06/23/2014 09:18 AM

Insurer- MVP Health Plan, Inc
Plan- Non-Standard Gold 2
The letter I received states I have individual coverage - but I have a family 

PLEASE DO NOT APPROVE RATE INCREASE

I'm already paying $1163 a month! Now they want another $200 bucks.
Not to mention I've already paid over $1000 in doctor copays and prescriptions 
and no adult eye coverage!! 

THIS IS NOT AFFORDABLE!!



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 09:43 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

I currently pay $150/month out of 
pocket; $91 of my premium is 
covered by the ACA tax credit. I have 
a $4000 deductible. That means that 
for any service besides the very few 
that are mandated to be free, I will 
likely end up paying in full. Because I 
can't afford this, I am not going to the 
doctor, even though I have several 
health concerns I would actually like 
to address. So, essentially, I am 
covered in the case of a catastrophic 
illness--which I do appreciate--but 
right now I am paying $1800 a year 
for a pap smear and the knowledge 
that at least if I get really sick I won't 
go bankrupt; I'll probably just ruin my 
credit. I simply cannot afford this rate 
increase. My health insurance 
premiums right now represent about 
10% of my net income. If I do end up 
having to go to the doctor for 
something urgent, I could end up 
paying as much as 30% of my net 
income. How am I supposed to afford 
that? I understand that we younger 
and healthier Americans need to pay 
in a bit more in order to help older 
and sicker Americans, and I support 
that goal. But a $4000 individual 
deductible plus almost $3000 in 
premiums from me and the federal 
government should be enough for my 
insurance company to guarantee a 



profit from me.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 10:00 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I understand that medical costs are going up and increases are necessary, however I believe the 
proposed 17.14% premium increase is excessive.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 10:31 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

The plan is very expensive with a High deductible and a rate increase would be unaffordable. 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 10:40 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

This proposed 25% increase is outrageous. Its bad enough Obama care has forced me to carry 
health insurance that I can barely afford and now the insurance companies with their new found 
insurees are trying to take even more money from us. This is outrageous and if passed I will 
cancel my insurance and face the penaltys. 



Opposition to the Proposed Premium Rate Change  - MVP Health Plan Inc
  to: premiumrateincreases 06/23/2014 10:59 AM

Cc:

NYS Department of Financial Services
Health Bureau - Premium Rate Adjustments
1 State Street
New York, NY 10004
premiumrateincreases@dfs.ny.gov 
 
To Whom It May Concern:
 
We are writing to you today to express our concern and disgust at the level of greed 
demonstrated by our health care provider, MVP Health Plan, Inc.  We received a letter informing 
us that MVP is proposing a 25.1% rate increase to our health plan premium.  Furthermore, they 
are requesting that you, the NYS Department of Financial Services, approve this increase.  It is 
unconscionable of MVP to ask for such a steep increase after providing the current health care 
service for a mere 6 months.  This policy, with its extremely high deductible, is for us, insurance 
for catastrophic events and we pay all of our medical costs out of our own pocket.  MVP has not 
had to pay one thin dime for any of the medical services / costs we have incurred this year and if 
approved, the increase would drive our premium to nearly $900 per month! We are utterly 
disgusted at the greed that drives this insurance company and if the rate increase is approved, we 
will be switching to a new provider.  
 
We strongly urge you NOT to approve their request for a rate increase.  
 
Sincerely,

 
The name of our insurer: MVP Health Plan, Inc
The name of our plan: Non-Standard Bronze 3
This is a Family Plan

 
 
 



MVP request for premium rate increase
  to: premiumrateincreases 06/23/2014 11:03 AM

Re: MVP HEALTH PLAN, INC
Plan:NON‐Standard Bronze 3 – Individual Coverage

 
T whom it may concern,
 
I was shocked to see that MVP is requesting a 25% increase in my premium. How many businesses do 
you know that could increase prices 25% in one year and stay in business. I imagine that they ask for as 
big an increase as possible with the hope you will compromise at half of that, WHICH IS STILL TOO HIGH!. 
I understand costs go up but this is not right. I think you need to request an audit of MVP financials so 
see where the money is going. Thank you in advance for rejecting this request by MVP.
 
A concerned MVP customer



increase
  to: premiumrateincreases 06/23/2014 11:51 AM

I just received notice that the premiums for my totally crappy, MVP provided 
health plan (Non-Standard Bronze 3) are going up over 25% next year.  First of 
all, this policy does much more to protect the hospitals than it does me and I 
have yet to use it at all.  

MVP said that they are finding it more expensive than they thought to provide 
coverage in the NY area.  THIS IS TOTAL BULLSHIT!  A few years ago I had a 
plan through MVP, so its not like they are new to the area.   I think they 
just figure that now that they have people signed up, they can increase their 
profits.

I was one who said "Let's see about Obamacare" and I voted twice for our 
president.  If my rate goes up 25%, and I can not find a plan similar to the 
price I am currently paying (which is too much to begin with) I will drop out 
of this program entirely.  I'd rather donate the money to some one who will 
make this failure of a program go away!!!

 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 11:57 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
healthyny

I have only been covered by this 
plan for 6 months and a HUGE 
increase is already in the works? 
Outrageous! NEW YORK 
STATE has simply wasted my 
time and I assume the time of a 
lot of other people who struggled 
with the website and the entire 
sign up process. MVP is asking 
for a 21.51 % increase...ISN'T 
THIS SOMETHING NYS 
SHOULD HAVE WORKED 
OUT



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 12:04 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I have received notice that my insurer is requesting a 22.48% increase in premium costs! This is 
horrible. Please do not let them raise the rates by anything over 3 or 4%!!!



Rate Increase
 to: premiumrateincreases 06/23/2014 12:41 PM

Wow, I've been paying into this insurance now for three months and I've already gotten a 
rate increase! 17.5% is unbelievable- I wish I got that much in a raise! 
Why don't health insurance companies bill premiums like car insurance companies. If I had 
a horrible record, unsafe driving and many accidents I would pay more. When it comes to 
my health I do GREAT. I don't take any prescriptions, I maintain my low weight, I exercise 
and eat healthy- unlike 55% of the rest of the country. I am NOT the one driving up these 
costs but I am the one having to pay for the uncaring, unhealthy.
I am quite sure, that eventually I will have to end up going back to being uninsured as MVP 
and everyone other insurance company keeps increasing premiums making me choose 
between my mortgage or my health. Having a place to live will always win, and keeping 
myself as healthy as possible will have to do when that time comes!

         
     



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 01:07 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I just received notice that MVP is requesting to increase out health insurance premiums by 
18.3% next year. I wish I could think of a better way to express my feelings right now, but all I 
can come up with is "WHAT THE FUCK?!" My husband and I are already on the plan with the 
lowest overall cost (Catastrophic with a $12,700 family deductible) and find this plan difficult 
enough to afford when considering we are still trying to pay back the $50,000+ in federal and 
private student loans my husband graduated with five years ago. (Note: We do not qualify for 
any insurance subsidies.) I understand that costs are increasing, but 18.3% in one year is 
absolutely absurd.



MVP 25% Rate Increase Proposal
  to: premiumrateincreases 06/23/2014 01:40 PM

Dear New York State Department of Financial Services,
 

I am writing today in response to a letter I received from MVP Health Plan dated June 18
th

, 2014.  MVP is 
my families’ current provider for health insurance (which we purchased through the NY State of Health 
website).  In this letter, MVP proposes to increase our premium a whopping 25.09% for 2015!
 
This is absolutely beyond ridiculous!!!  We currently have a high deductible plan with MVP that costs our 
family nearly $10,000.00 annually (it’s all we could afford as we do not have access to insurance through 
our employment).  Our family deductible is $8,000.00 a year.  We pay for EVERYTHING on this plan 
(checkups, tests, prescriptions, etc.).  Under normal circumstances, there is NO WAY we will ever reach 
this deductible.  Every check we write to MVP each month feels like a waste of money as it is.  This 
request by MVP to raise our premium over 25% is simply insult to injury.  Raising these rates are based 
on what?  We’ve cost them absolutely nothing to this point.  Raising our costs another $2,500.00 a year 
certainly makes a family like ours (mom, dad & two children) consider rolling the dice and not carrying 
insurance at all (and pay the penalties).  I don’t believe this is the intention of the health care reform 
plan. 
 
If I may recommend, NY State should allow for basic catastrophic health plans at reasonable premiums.  
This is basically the plan we have now, with outrageous premiums.  This way, we can pay for services as 
they are needed and have a backup plan in the event an unforeseen situation arises that could bankrupt 
our family.
 
Current program:
 
MVP Health Plan, Inc.
Non‐Standard Bronze 3

 
Thank you for your time.
 
Sincerely,
 

 
 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 02:05 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I urge you NOT to approve a rate hike in health insurance rates! After the president said my plan 
would not be canceled, it was, and NOW I AM PAYING OVER TWICE WHAT I WAS paying 
last year. This is an enormous financial burden to me as a single self-employed person. I am 
paying $506.25 per month and before was paying $248. per month.I go to the doctor once each 
year & take no medications so that is the extent of my use. The fact that these insurance 
companies are making huge profits on the backs of citizens in what should be a single-payer 
system is a national disgrace. I will vote on this issue if my rates are raised. Dozens of people 
feel as I do and will not be writing to you. The insurance companies DO NOT NEED TO 
RAISE RATES. They are making huge profits already as are drug companies. PLEASE DO 
THE RIGHT THING BY THE CITIZENS OF THIS STATE and refuse to grant them any 
increase in their already exorbitant rates. Thank you. 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 02:22 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I should not incur a 22.25% increase to my premium as proposed by my insurance provider. 
MVP Health Plan (along with every other insurer) should have forecasted for the influx in 
medical services (reason given for premium increase) - as The President and health care 
facilities predicted would happen with the Health Exchange. As a consumer, this is equal to a 
'bait and switch' tactic that is already considered illegal! I selected medical coverage that was at 
a cost conducive to my family income, now am being told due to unforeseen circumstances I 
have to pay more?? This is completely unacceptable. DFS SHOULD NOT APPROVE THIS OR 
ANY PROPOSED PREMIUM RATE CHANGE.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 02:32 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

I am in receipt of a letter from MVP Health Care 
regarding a request for a 25.1% increase for the 2015 
year to our high deductible HMO policy. The letter 
states the increase is required for rising costs, 
advances in medical technology and new state and 
federal benefit coverage mandates. While I understand 
that costs in most things rise every year I do not 
understand how a 25% increase can be allowed. A 
private company in business would not stay in 
business with a 25% increase year over year as 
consumers would be forced to buy a competitor's 
products. Why is MVP any different? Approximately 
three years ago we were told rates would be 
substantially increased in anticipation of the "Obama 
Care" requirements. When the new guidelines became 
law, New York already had most of the required 
coverage long before the increase three years prior. 
Yet, each year we have faced a 20% to 25% increase 
in coverage for our policy. Our family has continued 
to reduce our coverage and raise our deductible in 
order to keep health coverage. I think our High 
Deductible Plan is the one with the largest deductible. 
This means our medical costs are paid almost 100% 
by us. Our insurance is paying nothing except for our 
physicals. We pay for every doctor visit and all our 
prescriptions. Since our policy requires this, how can 
an increase be required? Who is getting the benefit of 
this policy with expenses paid? Why are we not 
getting our expenses paid? We are not in the low 
income bracket so the price for our policy does not get 
reduced. We don't have cell phones and waste money 
there. Our cars are 13 and 11 years old. We live 
frugally and pay all our expenses as they are incurred. 
We have worked hard to save and pay our mortgage 



off. I can't believe I am actually considering, for the 
first time in my 58 years, of not having insurance. I 
am paying for everything anyways. Why not just set 
aside money for a hospital visit and pay the 
government penalty? Is this really where we are 
headed for the future? I have never written to the 
paper or anyone else for that matter. This issue is 
much more than we can bear, yet again. I don't think 
we can reduce our insurance any further to keep costs 
down. I beg you to please carefully review the 
increase that MVP is asking for and ask them what 
they are doing to reduce costs. We, as a people, 
simply cannot continue this year over year increase 
for medical coverage. Thank you



Proposed rate increases
  to: premiumrateincreases 06/23/2014 04:03 PM

Why??? This proposed rate change is ridiculous. I can't believe I am not with this insurance a full year 
and this big of a rate change is being proposed. This has not by any means been an easy transition. 
Previously we had MVP for small business and the rate and out of pocket expense were minimal 
compared to what we are trying to afford now. I feel we were lied to by our president and by this new 
insurance system. We own a small business that my husband and I run. We are paying $455 dollars a 
month for our children to receive insurance and $704 for ourselves. Our business is related to real estate. 
This type of business has had many ups and downs in the economy as many know. We are currently 
dealing with bringing in barely enough to keep the business running. The $1100 a month we pay for 
insurance is crazy. Again we are also paying co pays and deductibles which can make the monthly cost 
go up to $1500+ a month. We are currently taking a salary of $4000 a month for a family of 4. With the 
costs of health insurance rising I'm not sure how we are going to do it. Please share with me why such a 
large increase. I am just very frustrated with this change. 
 
Thank you,



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 04:18 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

MVP Health Plan, Inc. Non-Standard Bronze 3 Individual coverage HIOS identification 
number: The temp job that I have through only 
allows 36.50 hours/week, with only 3 paid holidays and all of the state workers days off besides 
with no ability to get paid on those days. On a good week the most that I can get into my bank 
account is $280.71. As it is, the health insurance is asking $277.16/month and they just sent me 
a letter saying that they want to raise the premium rate 25.09%. Can you please help in any way, 
as you can see that is an oppressive amount already? Thank you for your time and consideration. 
Sincerely,  



Proposed Rate Increase by MVP
  to: premiumrateincreases@dfs.ny.gov 06/23/2014 04:38 PM

Name of Insurer:  MVP Health Plan, Inc.
Name of Plan:  Non‐Standard Bronze 1
Coverage:  Individual

Comment to proposed rate increase:

I would like to see the premium stay the same, obviously.  I just signed up through the NYS website in order to save some month.  As soon as I 
did, now the rates will be increased?  Just feels like “bait and switch” to me.

Please do whatever you can to keep the rates at the current level.  Health care is expensive enough, and once these rates are in an individual’s 
budget, an increase can be almost insurmountable.

Thank you.



2015 Proposed Premium Increase
  to: premiumrateincreases 06/23/2014 04:51 PM

To Whom It May Concern,
I'm writing in regards to a letter I received from my health care provider concerning a drastic rate increase in our health insurance 
premiums. We live in our health care provider, MVP Health Care, is proposing a 17.46% increase in our 
monthly premiums for our plan, taking effect in 2015. Attached to this e-mail is a scanned copy of the letter we received. We enrolled 
in this coverage only 6 months ago, and we are currently paying a rate of $825 per month. Due to the fact that we earn more than 
400% over the federal poverty level, we receive absolutely none of the advanced premium tax credits given as a subsidy.   
This increase is absolutely outrageous and as instructed on the letter, we called the New York Department of Financial Services for 
more information. During our first call, we were told to call the Department of Health Services instead, and were given an incorrect 
number that led to a fax line. We tried to find a number for the Department of Health Services online, only to find no public number 
was available.
After calling back the NYDFS, we finally reached a representative who told us that they hadn't heard of significant rate increases in 
our area yet, but told us that areas "that were struck by Hurricane Sandy" have experienced the highest premium increases. We do 
not see the correlation between these events. He also suggested we shop around for other health care options, which we are 
currently unable to do because of the limited open enrollment periods offered under the Affordable Care Act. 
Next, we called MVP Health Care directly. MVP Health Care claims, in both the letter that we received and when we spoke to a 
representative on the phone, that the drastic increase is due to "increasing health care costs." The representative also told us that 
they "had just gotten off the phone with someone who had received a letter with an increase of over 25%," suggesting we should be 
grateful for our smaller increase. We were told that we could file a complaint, but to do so would be futile because NYDFS has not 
yet approved the 17.46% rate increase, and that we could only file a compliant AFTER the proposed increase had been approved. 
Given the ridiculous rate hike in such a short period of time, we feel that we are the victims of a bait and switch. It is unacceptable 
that premiums can and will be raised by such an enormous amount with only vague justifications as to why. We feel that MVP needs 
to be held accountable for the misrepresentation of it's premiums and should not be permitted to go forth with this proposed rate 
change.
Thank you for taking the time to read our concerns. If you would like to contact my husband or I, we can be reached at 

-- 
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Prior Approval Submission
NYS Department of Financial Services   06/23/2014 05:07 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

My HIOS number is my requested increase is 17.51%.....This being the 
first year of this individual Plan. I do not think the increase should be this high...the cost of 
living has not risen this high ever in one year! 17.5% is very much out of line for a 
NON_PROFIT insurance company. 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 05:23 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I went off a group plan with MVP when I left my employment and now have a non-standard 
Silver 3 Plan with MVP through the Health Marketplace, which costs a few hundred dollars a 
month and includes a $1500 deductible before even beginning to see any benefits. And then 
there are the copays after that. This also does not include any kind of dental insurance. After 
current insurance premiums and deductible is paid to MVP, this leaves not much to live on 
annually. THIS IS NOT "AFFORDABLE" HEALTH CARE. It seems the lower middle class, 
who makes too much to qualify for no-cost health care but too little to afford the options offered, 
is once again being squeezed. For MVP to request a $17.47 % increase will raise the monthly 
payments significantly. And for what? We still are billed for every little detail individually. 
Physician bills separately, lab bills separately, specialists each send their own bills, hospital 
charges are separate. And to change insurance carriers (even if there is another decent option) 
might mean losing the physicians and groups we have come to know and rely on for years. 
Somebody is clearly making money in all this. Who? 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 05:29 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

The Health Care Act is a failure. I had affordable, very good coverage insurance. I was 
responsible and paid for coverage. That option no longer exists. If MVP's 17.78% increase for 
2015 is approved I'll have lousy insurance for the same money. Sole Proprietors always suffer. 



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 05:43 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

The requested rate increase of 17.03% for the Non-Standard Platinum 2 policy through the NYS 
Health Exchange is outrageous. I am already paying 452.89 per month with no subsidy. I cannot 
afford to pay $530.02. One of MVP's reason for this large increase is the cost of health care in 
NYC. I don't live in NYC. I live in upstate where the cost of health care is much cheaper. All the 
other level affordable health care policies have deductibles. If I have to switch to a policy with a 
deductible, I will not be able afford healthcare until I can switch to Medicare at age 65.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 05:47 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I can barely afford my premium now! Please limit the rate increase to something less than 25% 
as is being proposed. my hios id is 



MVP 2015 premium increase
  to: premiumrateincreases@dfs.ny.gov 06/23/2014 07:33 PM

To the NY DFS,

I received a notice from my health insurance carrier, MVP announcing their 2015 premium 
increase request of 25.09%. They have got to be kidding!
I have individual coverage. The type of coverage I could best afford is Non‐Standard Bronze 3. 
My HIOS id # is 

I am a sole owner of a small business. I have no employees, so I am not eligible for small group 
coverage. My wife and I have seperate coverage as that costs us less than family coverage.
An increase of over 25% is ridiculous! I do the best I can to live a healthy lifestyle and take care 
of myself. Beyond my premiums, which are over $320/month. my total out of pocket expense 
for one year is $6450 before any of my insurance covers anything. To increase my monthly 
premium by over $80/month would be difficult for me. 
It is my hope that you have the ability to deny MVP this rate increase of this amount. I know 
that there will be an increase, but consider that there are many New Yorkers who may have to 
drop their insurance and pay the penalty for not having insurance since they can no longer 
afford to have it. I do not want to be one of those people.

Thank you.



MVP Rate Increase
  to: premiumrateincreases@dfs.ny.gov 06/23/2014 08:54 PM

Cc: "members@mvphealthcare.com"
Please respond to 

Hello DFS agent:
I recently received a notice of a rate increase in the mail.
The following is my health plan information that was indicated I should share as part of this email:
MVP Health Plan, Inc.
Non-Standard Bronze 3 + Dependent through age 29
Individual Coverage

The proposed increase is 25.1%.  I understand that health care costs rise every year, but at a 5.5% long term average, with the last 
couple of years being lower than the long term average, it is baffling why MVP subscribers are seeing an inflation almost 5 times 
that rate.  I am requesting further information on this rate increase, because it is obviously not all due to price increases in health 
care for subscribers.  I would like to see information regarding a breakdown of increased expenditures on health costs vs. increased 
expenditures on the overhead of MVP, including increased employment and increased compensation levels, indicating whether we 
are buying more or less employment and more or less efficient new employees at MVP.  I would also request a list of the new 
procedures covered that increased costs, as well as the improved recovery times from examples of at least a dozen "standard" 
procedures, that would indicate improved coverage for my increased premium.
I would also like to see what percentage of the increase is due to "pricing corrections".  I take that this means MVP by it's actuarial 
standards "underpriced" the insurance it sold me this year.  I will not get one cent in benefits from MVP this year, and I am not 
requesting that I get any part of my premium back, it is not appropriate for MVP to try to get it's money back by increasing rates next 
year not only based upon cost increases but poor business modeling for the previous year.
Lastly, I chose this plan because this plan which was almost identical to the lowest option plan offered by my company was 25-30% 
less expensive than my company plan, indicating that my company plan was by definition in a higher risk pool than the general 
population in the individual insurance market.  It seems highly unlikely that it took only a year for MVP to realize that the entire 
individual insurance place consists of higher risk pool individuals, which meant they needed this 25% increase to match the 
premium to the rate pool we're all in.  As MVP offered relatively poor customer service while I was trying to switch and setup my bill 
pay, if the entirety or even majority of this rate increase goes through, I will simply switch back to my employer plan.  Now that there 
is an insurance marketplace and we can shop around, others may likely do the same.  That will stick MVP with those "pricing 
corrections" that will never be paid by those leaving, which means they'll have to put more "pricing corrections" in next year and the 
year after that.  That continues a disturbing trend in premium increases that have little to do with better coverage.
Thank you for your time in reading this, I look forward to your response, and will be in contact with my state representatives copying 
the above and informing them if I receive a timely response to my inquiries.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 09:04 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I just received notice that MVP is filing a request with 
New York State to raise my 2015 premium rates by 
25.1%. Is it just me or is that amount absurd? Rising 
costs, rising prices, mandates, and a "generally aging 
insured population". Isn't that going to happen every 
year? What's even more confusing is why premiums 
would need to increase so much on this plan; it already 
has such a high deductible I won't meet even a fraction of 
it. I don't need the actuarial explanation - there is no logic 
to it and it is simply unsustainable. Just maybe, because 
the cost of utilities, gasoline, food, and now potentially 
health insurance is rising at unchecked rates, myself (and 
others in my position) should pay a reduced amount on 
our state taxes? Please carefully consider the request 
being filed by MVP. Thank you.



Prior Approval Submission
NYS Department of Financial Services   06/23/2014 09:47 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I have just received a letter stating that MVP is seeking a rate increase of 17.79% I'm 
flabbergasted. That equates to almost $1000 a year! I purchase a Standard Silver plan from NY 
State of Health because my employer does not offer health care. I also do not qualify for any 
subsidies because I make just enough money to put me over the limit. This rate increase is too 
much for me to absorb. 17.79% is absurd. I cannot afford to pay almost $6500 a year plus 
deductibles on health insurance. If this rate increase goes through, I will be forced to move into 
the Bronze level with its far inferior coverage. I would like to keep the level of coverage I have. 
Please reject this rate increase.



  to: premiumrateincreases 06/24/2014 12:26 AM

my health insurance is MVP Health Plan.  I have the individual standard platinum 
package.  I received a letter that stated MVP was requesting my premium be increased 
17%.  The letter said to email your dept to dispute this, if I wanted.  I do want to dispute 
this, because I am unemployed.  I tried getting my health insurance through the NYS 
Marketplace, initially (before MVP).  But I called and got the run around.  They said they 
had to mail me something.  I never got it.  I needed health insurance, so I just went 
straight to MVP.  Please consider this.  Thanks.



rate increase
 to: premiumrateincreases 06/24/2014 07:34 AM

i am writing today to respond to a proposed rate increase from mvp health plan. the letter i 
received indicates that they are seeking a rate increase of 17.46%. in these or any other financial 
times how can that be justified. i just received my yearly pay increase with a 2% wage increase. 
what mvp is asking is almost 9 times that. as it is i pay $360.99 every month just so i can have 
health care coverage.to add another $60 something more to that premium will put to big a burden 
on my already tight budget. it would make me rethink whether i can afford to continue have 
health insurance. i did not choose the cheapest plan, instead i picked one i could afford. i have 
the non-standard silver 3 plan just for myself. my . i hope that you 
can see what devastating impact a 17.46% increase would have on individuals such as myself. 
sincerely 



MVP increase request
  to: premiumrateincreases@dfs.ny.gov 06/24/2014 09:16 AM

I received notification from 
 
MVP Health Plan, Inc. 
Non‐Standard Silver 3 

 
that they are requesting a rate increase of 17.47%. My husband and I have coverage through 
the NYS of Health marketplace and we are eligible this year for a subsidy. I am wondering how 
anyone is supposed to survive with the constant increases of everything. We pay $8,000.00 per 
year for the monthly cost of the premiums, as well as taking into account the $3,000.00 
deductible we have to meet before coverage applies. This cost uses almost half of the amount 
he will collect from Social Security this year.  It is likely we will not even meet the deductible 
this year, so we are basically paying for coverage we can't even use.
 
Please do not approve this exorbitant increase. Thank you for  listening.
 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 09:18 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Hi,, this is to bad that our insurance has 
to be so high!!! haven't been to a doctor 
in a year... so it is not me driving up 
prices! I think if you are fat you should 
pay more! and if you smoke you should 
pay more and if you go to the doctor for 
every sniffle you should pay more!! call 
it unfair!! it is!! you are making me pay 
way to much when I never go, but need 
health coverage if ever there is a health 
emergency!!!



Re: Comments and Request for more information  

  to: MEMBERS 06/24/2014 10:49 AM
Cc: premiumrateincreases

(CC'ing DFS)
MVP -- Thank you kindly for the response.
The link you provided (http://www.mvphealthcare.com/employer/index.html) just goes to a page 
that provides no information; it is full of other links, none of which are useful for this. It would 
be best if you provided a link to the PDF you sent me, or to a page that provided more 
information.
The PDF provides the same narrative, unsubstantiated by any facts or data, as I received in my 
initial letter. If you could provide some numerical figures to help explain what portion of the 
proposed rate increase is due to each of these factors, that would go a long way to explaining 
things.
Also, please help me understand the numbers provided in the PDF (see screenshot below). You 
request a rate adjustment of 19.11% (different from the 17.46% in the letter I received)? I'm 
interested in how you got to this number, especially since annual claim rates are increasing by 
5.18%. Shouldn't rates only need to increase to compensation for claims?

On Mon, Jun 23, 2014 at 10:50 AM, MEMBERS <MEMBERS@mvphealthcare.com> wrote:
[MVP response removed due to red legal notice at bottom of email]

----- Original Message -----
From: 



To: premiumrateincreases@dfs.ny.gov, members@mvphealthcare.com
Sent: Sun, 22 Jun 2014 18:09:15 -0400
Subject: Comments and Request for more information 

To whom it may concern: 
I received a letter from MVP Healthcare saying that they want to increase my premium by 
17.46%. This seems much larger than inflation, cost of living, or any ordinary fluctuation. As 
one of my largest expenses, now mandated by law, I obvious do not wish to see any 
substantial increase in my healthcare costs.
Can you provide me information on why my premium needs to increase 17.46%? MVP's letter 
claimed that a "plain english summary of rate changes" could be found on their Privacy & 
compliance page, but I was not able to find one. Please provide me a link directly to this page. 

As explained in the letter I received, here are some reasons....
"rising prices for medical services... " --- What is the cause of these rising prices? Can 

medical professionals expect to make 17% more next year? 
"...and prescription drugs " --- Please explain. I saw some figures that show that drug 

expenditures have been trending downward and are averaging ~1% from 2011-13.  
"rising usage of medical services and prescription drugs " --- Please explain. My naive 

view would be that more patients and drug users should result in some economies of 
scale 
"advances in medical technology " --- Unless I'm mistaken, technology should lower 

costs, not raise them. The same computer or cell phone costs less each year due to 
technological advancements, not more. 
"new state and federal benefit coverage mandates " --- Please explain 

"a generally aging insured population " --- This is the only one that makes sense as a 

reason for a rate increase. Yes, the population is aging, but it still doesn't explain such 
a sudden jump. 

Following those reasons, MVP admitted "some assumptions that MVP made... need 
significant modification". How much of the 17+% gap in their revenue is due to this 
negligence (rather than the other reasons above)?
Ultimately I suppose the most important question is: Does the competition also intend to 
increase their rates at a similar rate? Is MVP simply failing or is there a systematic problem?  
My personal information, as requested: MVP Health Plan; plan: Non-standard Silver 3; 
individual coverage; 

********************************************
This communication and any files or attachments transmitted with it may contain information 
that is confidential, privileged and exempt from disclosure under applicable law. It is intended 
solely for the use of the individual or the entity to which it is addressed. If you are not the 
intended recipient, you are hereby notified that any use, dissemination, or copying of this 
communication is prohibited by federal law. If you have received this communication in error, 
please destroy it and notify the sender.



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 11:42 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

To the NYS DFS, I wish to submit a comment regarding a requested rate increase from my 
Health Insurance Provider, with notice provided to me 6/22/2014. In simplest terms, I kindly 
request that my premium rate not be increased. To explain in further detail, my monthly 
premium is already $253.73, which is a severe financial burden that currently complicates my 
purchasing of food and fuel in order to survive and earn my paycheck to pay this premium. 
While the Insurance plan is meant to improve my health, it has not reduced my stress due to the 
already high financial cost. At the risk of sounding clich, This insurance plan, which is among 
the lowest I could find in price under the affordable care act marketplace, is NOT 
AFFORDABLE. I ask that you sincerely consider the needs of most people to not only enjoy 
good health but also save money by not approving any rate increases, but rather work towards a 
reduction of rates for plan owners. Thank you for your consideration To document my 
comments, I have been asked to provide the following information. Please do not include the 
below information in publicly available resources: Insurer: MVP Health Plan, Inc. Plan: 
Non-Standard Bronze 3 This is an Individual Coverage Plan  
Thank you, 



Rate Increase
  to: premiumrateincreases 06/24/2014 11:49 AM

I just received notice of a substantial premium rate increase to my current medical insurance 
plan and am writing to express my outrage and concerns about it.
 
Plan details:
Insured:  
Insurer:    MVP Health Plan Inc 
Plan Name:    Non‐Standard Bronze 3
Individual coverage

 
Prior to the implementation of the Affordable Care Act I had individual coverage through 
Empire Blue Cross/Shield at a very reasonable monthly rate of $165.50.  This plan fit my needs 
and I considered it “affordable”.   Since then I was forced to accept a new plan that cost over 
twice as much with a $4000 deductible!  Now I am being told that next year MVP wants to 
increase my rate by 25.1%.  I would like to see our government do something about controlling 
the cost of healthcare at the source, the doctors, hospitals and pharmaceuticals rather then on 
the backs of the public through high and often unaffordable insurance rates. 
 
Please do not grant MVP this increase for I fear it is just the beginning.  Bring back the public’s 
right to choose and make healthcare truly affordable.
 
Cordially, 
 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 12:19 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Are you kidding me? I am paying 325/month and the insurance company has paid for 
NOTHING as of yet. I thought the idea of the new plans were that they would pay for cancer 
screenings. I recently had a first colonoscopy and was told by the insurance company that 
because they removed polyps (to be sure NOT cancerous) they would not pay for the procedure 
and suggested I have my doctor's office re-submit without saying they did the removal. That, I 
learned would be fraud. Therefore, I am absolutely opposed to this company being permitted to 
raise my rates. How will you help me with this?



MVP proposed increase comment
 to: premiumrateincreases 06/24/2014 02:33 PM

NYSDept of Financial Services
Premium rate increases MVP for 2015.
My insurer is MVP Health Plan, Inc
Non Standard Bronze 3
Individual Coverage

I object to MVP's proposed 25% premium hike. It seems bait-and-switch tactics used. The only 
reason I chose MVP was because of their low premium, high deductible option. Additionally, 
information from their customer service proved to be inaccurate and I had to self-pay for a 
procedure that I was told was covered. 
I will be switching providers if this huge increase is approved. 
Respectfully,



Comments Concerning proposed rate increase  6/24/2014
  to: premiumrateincreases@dfs.ny.gov 06/24/2014 02:43 PM

Please respond to 

To the NYS DFS,
      I wish to submit a comment regarding a requested rate increase from my Health Insurance Provider, with notice provided to me 
6/22/2014.
 In simplest terms, I kindly request that my premium rate not be increased. 
To explain in further detail, my monthly premium is already $253.73, which is a severe financial burden that currently complicates my 
purchasing of food and fuel in order to survive and earn my paycheck to pay this premium. While the Insurance plan is meant to 
improve my health, it has not reduced my stress due to the already high financial cost. At the risk of sounding cliché, This insurance 
plan, which is among the lowest I could find in price under the affordable care act marketplace, is NOT AFFORDABLE. I ask that 
you sincerely consider the needs of most people to not only enjoy good health but also save money by not approving any rate 
increases, but rather work towards a reduction of rates for plan owners. Thank you for your consideration
To document my comments, I have been asked to provide the following information. Please do not include the below information in 
publicly available resources:
Insurer: MVP Health Plan, Inc.
Plan:    Non-Standard Bronze 3
This is an Individual Coverage Plan

Thank you,
    
    

 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 03:41 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

The letter I received from MVP Health Plan, Inc. said to tell you we have the non-standard 
silver 3 plan. Clearly they messed this up like they do everything else. More importantly they 
should not be allowed an increase. The rates go up every year!!! My salary does not go up every 
year. Furthermore, the letter said absolutely nothing about what they are doing to control 
expenses. It just explained why the rate increases are needed. One reason they mentioned was 
the cost of care in the NYC rate region. I don't live in NYC so why should I have to pay for 
them? I am sick and tired of health care costs and issues. Do not grant them an increase!! Why 
can't they control their costs?!



MVP Premium Rate Increases
 to: premiumrateincreases@dfs.ny.gov 06/24/2014 03:44 PM

Please respond to 

Good morning
This email is in response to proposed rate changes in 2015 to my MBP Health Plan, Inc.  I have the 
Non-Standard Bronze 3 plan with individual coverage.  My HIOS ID is 
My husband and I purchased the plan on the exchange because it was more affordable than our previous 
coverage with Blue Cross/Blue Shield.  If the rate increases by 25.1% it will no longer be affordable.  We 
are a middle class family that doesn't qualify for subsidies, however the increase will put a new burden on 
our budget that will difficult to overcome.  Please help families keep their coverage affordable, which is 
the intention of the affordable care act, by not allowing the increase.
Thank you



MVP proposed rate increase
  to: premiumrateincreases@dfs.ny.gov 06/24/2014 03:54 PM

Please respond to 

Dear Sir/Madam,
I am writing to object to MVP's request for a rate increase, 22.26% in my case.
Firstly, I feel it is too soon to be asking for an increase -- onlly six months since the Affordable Care Act 
kicked in.
Secondly, one must keep in mind the purpose of the Act -- to extend decent health care to people who 
simply cannot afford the typical insurance policy.  Is the Act supposed to make health care affordable for 
insurance corporations, or for the people?
Sincerely,



MVP Rate increase
  to: premiumrateincreases 06/24/2014 04:05 PM

To whom it may concern:
I recently received a notice that my health
insurer, MVP, is 
requesting a rate increase. Copy of letter is
attached.  As 
instructed I am e-mailed this address to express
my concern over 
this.
MVP is requesting a 17.78% increase.  I find this
offensive.  Most 
people in NY are still struggling from the effects
of the economic 
downturn.  Their wages have not increased as much
as MVP is 
requesting.  My fees, dictated by the insurance
companies and NY 
State have not increased at all in years! Allowing
increases of this 
magnitude would only serve to re-enforce peoples
distrust in our 
government and the entangled web of greed between
large corporations 
and government. 
I personally know of more and more people who are
leaving NY because 
of the high cost of living and the fact that their
wages are not 
keeping up with the increases.
I urge denial of MVP's outrageous request.
Yours truly,

The following section of this message contains a file 
attachment
prepared for transmission using the Internet MIME message format.
If you are using Pegasus Mail, or any other MIME-compliant system,
you should be able to save it or view it from within your mailer.
If you cannot, please ask your system administrator for assistance.

   ---- File information -----------
     File:  MVP rate increase.pdf
     Date:  24 Jun 2014, 14:15
     Size:  224476 bytes.
     Type:  Unknown

MVP rate increase.pdfMVP rate increase.pdf



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 04:28 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

I 12=have MVP Health Plan, Standard Silver, individual coverage. ID #  I 
have been unemployed for nearly 1 1/2 years, due to closure of my workplace, and have not 
been able to find employment since. My husband retired last June. At this time my only income 
is my $500 a month pension that helps pay my insurance. My premium, at this time, is $455 a 
month and so far this year I have had to pay $30 co-pays plus a major part or all of my MD visit 
fees and labwork. This is ridiculous!! I have a $2000 deductible and will probably not meet this 
in a year as I am healthy person. So, rate increase, for me will be a hardship! 



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 06:02 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I would like more information on the proposed premium rate change please. 



GIVE ME A BREAK !!
 to: premiumrateincreases 06/24/2014 07:54 PM

Really? MVP is requesting a 25% rate increase for my individual,Non‐Standard Bronze 3 
plan( .How much more do they think we can take? I’ve had to 
continually change plans,reducing coverage,just to keep the premiums affordable.Once having 
full coverage I’m now forced to have a high deductible plan (about $6000).I don’t quite qualify 
for state help with the premiums.If this keeps up,I won’t be able to afford any decent health 
insurance! I think it’s time to reign in the big insurance companies and give us hard working 
“little guys’' a much needed break.Thanks for listening even if you just delete this with all the 
others.....



Prior Approval Submission
NYS Department of Financial Services   06/24/2014 08:07 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Hello, I recently received a notice of a proposed premium rate change for my health insurance. 
Personally I feel that my current premium rates are already to high for the services rendered. 
Going to the doctor is expensive for me because my deducible is so high. My insurance does not 
even kick in until well after I am already bankrupt. The notice talks of rising costs for medical 
services, prescription drugs and new advances in medical technology. But my insurance does 
not cover these things. If I am in need them, it means that something serious has happened and I 
am already in debt. If I don't benefit from these things then why am I expected to absorb the 
costs for them? How about the rising costs of food and energy. These are things which I actually 
need and benefit from on a daily basis. Instead, I should be expected to pay for brand name 
drugs and equipment I do not and cannot afford to use? My insurance covers me for one thing, 
in the event of a catastrophic accident, I will only be in debt for a certain amount. That is it. 
Chances are that I won't be in a catastrophic accident so I am just given them money to do 
nothing at all. It is not as if they will lower my deductible amount to account for the increased 
premiums. I still won't qualify for financial assistance if the rate is higher. Allowing this rate 
increase will mean that I will be forced to pay more money for absolutely nothing at all. Was not 
the whole point of the Affordable Healthcare Act to make health care affordable? What good 
does it do if we just allow insurance companies to raise our premium rates every year. Do not 
allow a situation where people are forced, by law, to pay large premiums for insurance with 
small benefits. Please deny this premium rate increase.



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 09:53 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

MVP is asking to raise my rate by 22.25%. I am paying 397.43 monthly. I make 25,000.00 
yearly. I get paid twice a month. I receive two 843.10 checks a month. I am living pay check to 
paycheck. A 22.25% increase is too high too fast. No attempt is being made to ask for smaller 
incremental increases. Just one large jump up shortly after I signed up. Please keep the 
Affordable in "Affordable Health Care". The loss of one of two paychecks to pay for medical 
insurance would greatly impact my life. I also have to pay for separate dental and eye coverage. 
One of two paychecks is now being used for insurance coverage. Please consider the hardships 
caused by excessive increases in health insurance coverage.



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 10:27 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

This increase is disgusting . Obama care was to be an affordable health care act. The plan 
worked for one year. Now the rate increase makes it unaffordable. I live on $460 a month . I was 
so happy to get a good health plan. Please deny there increase. Thank you 



Please DENY this rate increase !
  to: premiumrateincreases@dfs.ny.gov 06/25/2014 10:47 AM

Cc:

Insured: 
Insurer: MVP Health Plan Inc.
Plan: Standard Platinum
Individual Coverage
HIOS# 
 
I am asking you to please deny MVP’s request to increase our insurance rates. This is 
unacceptable!! First we are FORCED to accept this crappy Obamacare plan, which 
already cost more than our original insurance (and covers much less) and not 3 months 
after everyone is signed up, they come out with this increase? The working class can 
barely afford to stay afloat as it is, how on earth do you expect people to keep working? 
At this point it would be more cost effective to go on welfare and have it all paid for you 
as we do now for the people on welfare. If they keep increasing the insurance rates, it’s 
going to crush the working person. I can barely afford my insurance as it is and I work 
full time at a decent job. To raise our rates like this (especially for shit insurance), 
doesn’t even cover eyewear, co-pays are high, medications are high, ARE YOU SERIOUS 
RIGHT NOW? If you approve this they are going to just keep upping everything and this 
country WILL come tumbling down. Companies in this position are crippling this 
country. PLEASE take action against this and let the working class support themselves 
(and all the people on welfare, as we must) without punishing us (working class) any 
further. It’s bad enough we don’t have a choice with this Obamacare BULLSHIT, why 
should we have to suffer with this increase for shit insurance! Please think about how 
many upstanding working citizens you are about to cripple with this decision if you 
approve their request to once again stick it in our a**.  Thank you for your consideration 
in this matter. 
 
   



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 11:04 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I Have MVP Standard Silver 
Plans, individual coverage. My 
HIOS is 
changed my insurance from 
employer based to this individual 
base coverage to save money and 
now that is going to be increase 
..I feel that coverage should be 
based on the individual health as 
well not just overall expenses...I 
make a minimum wage salary and 
can not absorb any more 
expenses.. My health is good and 
I am paying for coverage that I do 
not even use so I feel I am 
already paying my fair share to 
cover others. I understand the 
problems with health care today 
however trying to get blood from 
a stone is not the answer ...the 
system needs fixing, increasing 
the rates will not fix the problems 
it will only create new 
ones...more and more people will 
be taxing the system



Premium Rates Increases Comments from 
  to: premiumrateincreases 06/25/2014 11:30 AM

Hi I understand I should be sending my comments regarding MVP's proposed premium rate change of 
17.79% to this email. Further, if you choose to post these comments on your site, you will remove all of 
my following required personal information. 
Name of my Insurer: MVP Health Plan, Inc.
Name of my plan: Standard Silver - individual coverage
My HIOS identification number is 

COMMENTS:

Vice-Gripes

I was shocked to see the possible rate increase for my individual policy in 2015. My income surely is not 
rising by 17.79% next year - in fact, in this economy, it will most likely decline further resulting in one of 
two options. #1 - I will no longer be able to afford ("afford" is used loosely here) a healthcare policy or, 
#2 - I will need to raid my rapidly declining IRA to pay for healthcare. An unhealthy financial and 
personal situation in either case. The government doesn't allow COLA increase at that level with only 
1.5% provided in 2014 and the potential for absolutely NO increase in 2015! How can a healthcare 
provider possibly justify raising an individual's premium by 17.79% annually?

One of the reasons my carrier gave for this huge increase is cost-of-care in NYC. While I understand NYC 
has a significant impact on the State of New York, my

 

These are hard-working individuals trying 
to make a go of making a living in a place that really only has temporary, seasonal summer jobs with no 
benefits or job security  

You can see that this is a terrible Vice-Grip and can file this gripe under squeezed, lower-middle-class 
boomer, too young for medicare and too old for most employers, depleting IRA, downsizing dramatically 
and needing a lower cost-of-living.

 

ATTN: New York State - if this situation does not change, you will lose yet another life-long, born and 
bred hard-working New York baby boomer. A good person, if I don't say so myself, who will simply not 
be able to afford living here and paying more than $300 a month in a healthcare premiums with a $1,750 
deductible before benefits even kick-in and an out-of-pocket limit at a whopping $4,000. Who can 
possibly afford that?! I won't even get into the School Property Tax situation knowing how 
departmentalized you are - but, just add another $500 per month for that! You'd think a student or 
teacher would, at a minimum, thank me for bankrolling them at that astounding level. Student teacher 
ratio = 8:1 vs. NY average of 13:1. Wouldn't school consolidation be wise here?

Thank you. I remain hopeful that our government will address these issues in a caring and responsible 
manner.



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 11:56 AM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Prior to the "Affordable Care Act" I was paying somewhere around $278 a month with a $1200 
deductible. Post ACA I am paying ~$270 a month with a DEDUCTIBLE THAT IS FIVE 
TIMES BIGGER AT $6000 per year for qualified expenses only. Now I find out that next year 
MVP wants me to pay 25% more a month but makes NO mention of the deductible so I have to 
assume it remains $6000... I find it absolutely absurd that with an increase from $270 to 
approximately $338 there would be no large reduction in the deductible... or other increase in 
services for the 25% increase in premium. What does this extra 25% that I can barely afford to 
consider let alone actually pay for buy me?



FW: MVP proposed rate increase in premiums
  to: premiumrateincreases 06/25/2014 12:03 PM

 
 
 

To Whom It May Concern,
 
I received a letter yesterday from MVP Health Care stating that they are asking for a premium 
change to 17.5%.
 
I beg of you to closely look at this proposal and deny that change.
 
We have been with MVP for at least 6 years and EVERY year have had to succumb to a rate 
increase.  My husband and I
Are now paying, this year, $715.00 a month premium, which is the highest we’ve ever had to 
pay out of pocket.  It is a high
Deductible, so we are also drowning in the amount we have to directly pay for doctor’s visits.  
This was the only plan that we
Could choose under the Obamacare and still afford to live.
 
Being that they are asking for this incredible hike, I’d like to point out that it is 6 times the 
amount an employee might get as
A yearly raise.  Providing that the employer is able to give a raise, it is generally only a 3% 
raise at best.
 
We cannot sustain any kind of affordable living if you were to indeed approve this hike.  I’m 
sure there are many, many more
Consumers out there that are feeling this crunch much worse than ourselves.
 
I just ask that you take all of this into consideration when making your decision for any 
premium hikes requested by any of the 
Health Care Networks.
 
Sincerely,

 

 



MVP rate increase
 to: premiumrateincreases@dfs.ny.gov 06/25/2014 12:08 PM

Please respond to 

So help me understand this new "Greater packages" that the government assured us of - I am self 
employed and have paid my own complete health plan for years - This year we lose that great plan 
through MVP - have to resign up through NY website and pick MVP at basically same rate as before, they 
issue me a new card with the SAME ID number as before.
I make my payments and have used medical facilities a little more than last year. MY EXTRA cost 
through the "NEW" deductible are already $922.21 in additional charges I did not have before. It is only 
June so I can only expect this to continue for the year.
Now MVP send us a letter saying my plan due to new mandates and the extra cost of NYC region will 
increase 17.95%??????
My husband is disabled and I have a very small business that is not growing. How is a raise like this even 
possible especially as the President "ASSURED" us that HIS new plan would result in no increases and 
should reduce our out of pocket expenses. Guess what he mislead us and you too again as he seems to 
be doing on many issues.
And what do I care what it cost in NYC, everything there is more expensive then here in Rochester area. 
The NYC region residents should be charged more for it. Not subsidized by the rest of the state.
My confidence in all of government is at an all time low epically for the Democratic party. You are flirting 
with disaster for the country by economically ruining it by trying to be like the disastrous 

.
Fix part of the problem by going after fraud on the professional level and especially on the public level. 
You have more people on public assistance than not in  The abuse we see daily makes 
us wonderer what any one is doing. 
Also  limiting major corporations salaries / compensation packages, plus the government / union 
outrageous retirement packages.
You can do it but do not seem to care to. Look at what you are leaving your children and grandchildren to 
deal with 
 



MVP applied for 22.48% Rate increase for  2015
  to: premiumrateincreases@dfs.ny.gov 06/25/2014 12:13 PM

Please respond to 

Hello,
I am currently enrolled with my wife in NY MVP Bronze
Coverage we attained through the NY Health Exchange.
MVP sent a letter asking for a 22.48% increase for 2015.
I thought the ACA was supposed to stop the double digit rate
increases? 
My rate for Excellus BC/BS in 2008 was $270 per month 
for the 2 of us.
Now its about $613 per month,
Rates soared over 300% from 2000-2008 with regular health insurance.
A proposed $137.80 increase per month for 2015 is ridiculous. 
The executives at the insurers are paid millions per yr.
The local specialists, oncologists etc own exotic and antique cars,
Range Rovers etc...
The Executives at the local hospital make over $1 million per yr.
The USA is beyond 25th in life expectancy yet 
our health care is the most expensive in the world,
double the cost of the next nation.
The Economist Magazine says health care costs , at 20% of GDP
are the greatest threat to the USA economy.
STOP the madness, please deny MVP any increase.

Thanks,



MVP Proposed Premium Rate Increases
  to: premiumrateincreases 06/25/2014 12:24 PM

Cc:

To whom it concerns,
 
Prior to the "Affordable Care Act" I was paying somewhere around $278 a month with a $1200 
deductible. 
 
Post ACA I am paying ~$270 a month with a DEDUCTIBLE THAT IS FIVE TIMES BIGGER AT $6000 per year 
for qualified expenses  only. 
 
Now I find that next year MVP wants me to pay 25% more a month but makes NO mention of the 
deductible so I have to assume it remains $6000... What does this extra 25% that I can barely afford to 
consider let alone actually pay for buy me? I find it absolutely unacceptable that they want an increase 
from $270 to approximately $338 with no large reduction in the deductible... or (BETTER YET) a truly felt, 
make it easier for the little guy to make ends meet” since I do not use virtually any medical services. An 
increase in services for the 25% increase in premiums is unacceptable. 
 
Please let me know,

 
 



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 01:22 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

Currently unemployed since 4/2014 and cannot afford my health insurance to have an increase 
sooner nor later, please help those who do not have jobs. Thank you.



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 04:21 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

This month I received a 
notice from my insurance 
carrier regarding the 
Proposed Premium Rate 
Change for next year, 
2015. I am reading if 
approved my premium 
will increase 22.48%. 
Needless to say, this news 
is very upsetting. My 
family's coverage was 
cancelled last year 
because of our 
governments careless and 
seemingly reckless 
healthcare changes. When 
we chose a new healthcare 
policy, my wife explored 
the new options and 
selected a policy that 
included my doctor, and 
my son's doctor, as well as 
hers and my daughters. 
Last week my doctor 
called to confirm my 
scheduled appointment 
and they informed me they 
no longer work with my 
new insurance company's 
plan. I was informed I 
could still come in as a 
cash paying client only. 
So not only am I paying a 



higher healthcare premium 
for 2014 than my previous 
2013 policy, my doctor 
who I like, is unavailable 
to me. I have to find a new 
doctor! As a tax payer and 
voter, this unexceptable to 
me. And here at the same 
time, I receive this letter 
from MVP that there is a 
proposed premium rate 
chance in the works for 
2015 of 22.48%. Parden 
the pun, but this all makes 
me sick. I am not getting 
what I pay for, and this 
situation needs to be fixed. 
I deserve to have the 
doctor of my choice, I do 
not deserve to have my 
family policy premiums 
increase next, and get less 
comfortable and quality 
service. Fix this! My 
current insurer is MVP 
Health Plan, Inc My plan 
is Standard Bronze 
+Dependent thru Age 29 I 
have individual coverage 
My HIOS identification 
number is 



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 04:49 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
hmo

I am a freelancer who buys my own insurance out of pocket and MVP has notified me that my 
premium will go up 22.26% if the rate increase is approved. Now that I am required by law to 
have insurance, MVP pulls a bait-and-switch by selling me the policy at one price, then raising 
it drastically the very next year. How many other services have 22.26% annual price increases? 
It is at best a hardship for the consumer, and at worst raises serious price-gouging questions 
given the new laws requiring health insurance.



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 08:11 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

First of all, I have been forced to buy health insurance. I have made only 3 payments( all on 
time) and now the company wants to raise the rates already.If you government types don't think 
this looks like a big scam try looking at it from the working persons point of view.



Prior Approval Submission
NYS Department of Financial Services   06/25/2014 11:00 PM
To: PremiumRateIncreases

MVP Health Plan, Inc.
individual
other

The proposed 25% increase in premiums is not justified and is incredibly steep. I am against this 
increase. 
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