
































































































































































To:
Cc:
Bcc:
Subject:

----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/21/2014 11:34:44 AM:

> From: 
> To: "PremiumRateIncreases@dfs.ny.gov" 
> < gov>, "Sandy Galef" 
> < , 
> Date: 06/21/2014 11:34 AM
> Subject: Proposed 18.4% increase to Premium for Empire Silver Level Plan
> 
> June 21, 2014
>  
> I have Empire Guided Access Silver Level insurance under the NY 
> State of Health.
>  
> You've gotta be kidding!  With the execrable service I have had from
> Empire for the last 6 months, they do not deserve a rate increase.  
> Instead, they deserve to be fined or prosecuted by the State 
> Attorney General for failing to provide services in the contract.
>  
> In northwest Westchester County (Ossining) at the time I had to 
> choose a new doctor (because my old doctor and hospital do not take 
> Affordable CAre Act patients, no matter what the plan) there were NO
> in-network primary care doctors who also attend at an in-network 
> hospital where hospital-based physicians also are in-network. I 
> can't afford to pay 100% of a radiologist's bill out of my pocket, 
> and the same goes for a hospital bill. I have to travel 34 miles 
> round trip to see a Montefiore Medical Group doctor who takes the 
> plan and so does Montefiore Hospital.  For specialty care, I have to
> travel 47 miles round trip to the main campus of Montefiore in the 
> Bronx. And I an grateful to Montefiore for taking me at all. 
>  
> Unfortunately 911 ambulances in Westchester do not go out of the 
> county. So I can't get to Montefiore Hospital if I need an ambulance.
>  
> I have filed 6 grievances with Empire and a complaint to the New 
> York Attorney General's Health Care Bureau about payment denied for 
> services that the Plan Booklet with the word "Contract" on the 
> outside says are covered.  These services are no-out-of-pocket cost 
> annual physical and annual well-woman exams, coverage for shingles 
> vaccine which is recommended by the Advisory Committee on 
> Immunization Practices for persons over the age of 60, podiatry 
> services where the $50 copay is more than the contracted rate for 
> the visit, two prescriptions that I did not get the correct price on
> without filing grievances.
>  
> There is no Customer Service number on my health insurance card. 
> When I finally got a number to call, I found out the call taker is 
> in California, and I cannot call until 11:30am New York time.  Then,
> if the question is about a prescription, the matter is referred to a
> second Express Scripts call center in Connecticut.  So that cuts 
> several hours of availability of the call center for New York consumers.



>  
> When I send questions by email through Empire's website the answers 
> that come back make me wonder if the person answering has ever 
> worked in health care before.  For example, one of them told me that
> vaccinations are covered for inpatients.  Have you ever heard of 
> anyone being admitted to a hospital to get vaccinated?
>  
> I am forced to use a mail order pharmacy, and that was not spelled 
> out when I chose this plan. I found out on a Sunday afternoon when 
> my 3rd refill of blood pressure medicine was declined. I am in the 
> process of being reimbursed for the money I paid out of pocket over 
> and above the negotiated prescription rate.
>  
> I did not receive a health insurance care until January 27, 2014 
> even though my application was received by NY State of Health on 
> October 29, 2013. Therefore I could not make an appointment with my 
> new primary care doctor until February 28, 2014. Because of this, 
> payment was denied for a podiatry visit in January, 2014 for lack of
> a referral.  You can't get a referral if you don't have a primary 
> care doctor, and you can't make an appointment with a new doctor 
> unless you have an insurance card.
>  
> If Empire wants to cut costs, they can try paying their key 
> employees less than a million dollars a year. 
>  
> I am a very unhappy Affordable Care Act consumer. I strongly advise 
> you to deny Empire's request for an 18.4% premium increase, at least
> until they improve customer service and start paying for services 
> called for in the "Contract."
>  
> urs,
> 
> Ossining, N
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/21/2014 
11:51:51 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/21/2014 11:51 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> It is a complete outrage and a mockery of the ACA, which has the 
> word affordable in it and was explicitly intended to lower costs for
> consumers, to approve a large rate increase before the damn law is 
> even a year old. Reasons for requesting a rate increase include, 
> 'more benefits are available to more people'. Are you kidding me! No



> one could have predicted that with the passage of the ACA. State and
> federal government has allowed itself to be entirely co-opted by 
> corporate interests - anyone working for the state, hired to 
> represent the interests of citizens, and whose salaries are paid for
> by their taxes, should be ashamed of colluding with these despicable
> insurance companies. BCBS can't even manage to answer their phones 
> or process my payments successfully - they do not need or deserve a 
> rate increa e pockets of their CEO. Don't approve it!
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/21/2014 12:56:43 PM:

> From: 
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/21/2014 12:56 PM
> Subject: Health insurance rate increase
> 
> To whom it may concern:
> 
> My name is  and my insurance info is below. 
> 
> Empire HealthChoice HMO, Inc.
> Empire Blue Cross Blue Shield Silver Guided Access
> I have individual coverage
> My HIOS ID # is 
> 
> I received a letter today that Empire is requesting my rates to 
> increase. Please say no to this increase. I work at a small 
> preschool as I cannot find a public school job and the insurance 
> there is very expensive. The affordable care act required me to buy 
> insurance. I was forced to buy a high deductible plan to keep cost 
> down and have had to pay for things out of pocket, my sister with 
> the same insurance has so far paid about $2000 out of pocket. Empire
> claims that they need to raise rates to keep up with health care 
> costs. Well I need
> to survive. I am unsure if my sister or I can maintain or insurance 
> if rates are increased.  I appreciate any attention you can bring to
> this matter. Thank you in advance. 
> 
> 
> 
> Sent from m
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/21/2014 02:12:53 PM:

> From: 
> To: "PremiumRateIncreases@dfs.ny.gov" <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/21/2014 02:13 PM
> Subject: Re: Notice of proposed premium change for 2015 from Empire 
> HealthChoice HMO
> 
> To Whom it May Concern,
> 
> I received in the mail today a notification from my Obamacare 
> insurer, Empire HealthChoice HMO, Inc., that they have filed a 
> request with your Department for a premium rate increase in 2015 of 
> 17%. This is outrageous! I was already forced to buy coverage that I
> did not want for 2014 because my previous, half-as-expensive policy 
> was cancelled. Now they want an extra $56 a month for bare-bones 



> coverage. This was supposed to be the AFFORDABLE Care Act. The rate 
> of inflation, according to the Social Security Administration is 1.
> 7%. So my health insurer wants an increase of TEN TIMES the rate of 
> inflation! This is incredible.
> 
> On behalf of myself and the millions of individuals who were forced 
> into this health insurance situation through no fault of their own, 
> l urge you to deny this outrageous request by my health insurer. 
> This will do untold damage to peoples' financial situations, and our
> economy as a whole.
> 
> Sincerely,
> 
> 
> Empire Bronze GuidedAccess al coverage)
> HIOS identification number 
> 
> 
> Sent from m
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/21/2014 03:12:40 PM:

> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/21/2014 03:12 PM
> Subject: Premium rate increases by Empire Healthchoice HMO, INC
> 
> I was informed that Empire HealthChoice HMO, Inc has requested a 18.
> 4% premium increase for 2015.
> I have the Empire Platinum GuidedAccess ceaf plan, individual 
> coverage for my wife and myself.
> My HIOS identification number is 
>  
> I am writing to express my disapproval of this outrageous increase. 
> Rate increases of this
> nature are only to benefit the executives of Empire BlueCross 
> BlueShield.  This number is
> way above any inflationary figures. My opinion is for the NYS 
> Department of Financial Services,
> DFS, to deny any increases in 2015 by Empire. Please force the 
> Empire company to look 
> within their own business model to offset any increases to the 
> general public or to at least
> keep the increases in-line with the present minimal inflationary 
> numbers that prevail. 
>  
> Thank you, 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/21/2014 04:04:32 PM:

> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/21/2014 04:04 PM
> Subject: Comments on Rate Increase from Empire BCBS
> 
> Re: Empire HealthChoice HMO, Inc.
> Empire Silver Guided Access cbjy
> Individual Coverage



> HIOS 
> 
> I'd like to start by noting that this is the first year into a new plan
> and there were many unknowns. Nevertheless, there are a couple of issues
> with this rate change -- an increase of 18.4% -- that are troubling.
> 
> Most important is that from what I can tell, no real change has been
> made in the health care system. It is still a third party system based
> on a cover charge (monthly premium) that is very large relative to
> voluntary per visit costs. That means that since each insured already
> has paid the monthly fee, there is great incentive to use as much
> service as possible since the marginal cost of doing so is so low (i.e.,
> the co-pay).
> 
> With such a system, every one of the three parties (insured, insurance
> co and doctor) has an incentive for action that causes rates to rise.
> That is, doctors have an incentive to raise their rates. Insurance
> companies pass that on via raised monthly premiums (rather than raised
> co-pays) and insureds seek to get some value for their high monthly rates.
> 
> It is easy to see how this is failing us. Instead, I suggest making
> available catastrophe level insurance that covers costs based on income
> (and includes assets in some way). It is far nobler to ensure that no
> family goes bankrupt due to health issues. The health issues are bad
> enough. The second part of that equation would be to make doctors fees
> transparent and to have low cost buying co-ops (theoretically like HMOs
> but effective).
> 
> Regarding this specific rate hike, there should be no rate rise based on
> pediatric anything. The notice states that changes will be made due to,
> among other things, Pediatric Dental benefits. In NY, most pediatric
> insurance is done via Child Health Plus. My kids are not on this policy
> and no rate hike should be associated with this.
> 
> I'd also like to see NY DFS say no to Empire simply to stop the endless
> circle of rising premiums which cause increased usage and which lead to
> rising doctor's rates. Which then lead to rising premiums ...
> 
> Regards,
> 

by 

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/21/2014 
04:37:00 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/21/2014 04:37 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
>



> 
> 
> 
> The Affordable Care Act was suppose to make healthcare AFFORDALE! 
> I've had my coverage less than six months and the insurer is 
> requesting a "change" ( I assume it is an increase) in premiums of 
> 18.5%. They also warn that cost sharing changes will take place. 
> This increase( again I assume an increase) will create a financial 
> hardship to the point that I again may be without medical insurance.
> I do not receive a tax credit so I pay a premium of $518. plus cost 
> sharing amounts for the Gold Plan. Switching to a bronze plan is not
> feasible because the cost sharing amounts are unaffordable. I have a
> preexisting condition but have not been able to have medical needs 
> related to this condition paid for by the insurer. I feel that we 
> were sold an "introductory type premium" to get people to sign up 
> and now that we are enrolled the "real" costs burdens are being 
> place on the participants with increases. The scary and distrubing 
> feeling is what will happen in subsequent years? I cannot comprend 
> how in such a short time the insurers are looking for an very large 
> incease Can you please justify their being able to lay this onerous 
> financial burden on us who can least afford this. I feel let down by
> the people I voted to represent and protect me as a citizen of this 
> state and country. How naive I am. I respectfully request Empire 
> Blue Cross be denied this incease. Let them share the financial 
> burden for their greed and at the same time low balling the prems to
> only increase once we are in. Eventually, less and less people will 
> be able to afford and the whole ponzi scheme will collapse. 

 Empire Gold Guided Access member HIOS 

----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/21/2014 
08:20:28 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/21/2014 08:20 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
> 
> 
> 
> 
> @ .
> 
> i have just started 4/1/2014 buying my own insurance via obamacare, 
> i am 64 and pay my own premium it is outrages for an increase this 
> soon and 17.9% is unreal did your rates increase this amount my 
> salary did n 2% thank you 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/21/2014 11:56:55 PM:

> From: 



> To: creases@dfs.ny.gov>, 
> Cc: 
> Date: 06/21/2014 11:57 PM
> Subject: Questions HIOS ID 
> 
> Questions HIOS ID 
> 
> Insurer: Empire HealthChoice HMO, Inc
> Plan: Empire Silv bnz
> Name of insured: 
> I have i rage.
> HIOS ID 
> 
> I received a letter indicating rate changes for 2015. I would like 
> more information.
> 
> What would the new premium be?
> Would I have the same APTC applied?
> When do these changes take affect? I've only had this coverage sinceMay 
2014.
> My current premium is $438.85, with my APTC I pay $115 a month. What
> would that 18.4% change look like?
> What specific information caused this change to my account?
> 
> Please list all information available for me. I would like all details.
> 
> Please let me know as soon as possible so I am able to know my 
> options and plan in advance for changes. Contact me by email or 
> phone with the info below. Thank you. 
> 
> 
> 

on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/22/2014 
12:50:42 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/22/2014 12:50 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> Dear DFS: I write concerning a whopping proposed rate increase of 
> 18.4% concerning my health insurance plan, Empire Platinum 
> GuidedAccess ceaf, Health Insurance Oversight System (HIOS) 
> Identification Number:  I received notification of 
> such increase on June 18, 2014, via notice sent by Empire BCBS/



> Empire HelthChoice HMO, Inc. ("Empire BCBS"). The increase is 
> completely unjustified and should be denied summarily (and if 
> possible, Empire BCBS should be required to DECREASE premiums by at 
> least 25%, publicly apologize to the people of the State of New 
> York, and agree not to seek any further premium increases for at 
> least the next ten years beyond those solely keyed to inflation as 
> measured by the Department of Labor and/or the Government Accounting
> Office). Empire BCBS completely breached its contractual obligations
> earlier this year in January 2014 through February 2014 by not 
> providing its customers with IDs and requested services in a timely 
> manner, lying to them over the phone countless times as to 
> physicians being "in network" when they were not (and then later 
> were), and setting up customers with physicians that they 
> purportedly had to see whom they never chose and never even met in 
> their lives. Empire BCBS thus effectively ensured that customers for
> at least one month would not receive health care that THEY ACTUALLY 
> PAID FOR in advance because nobody knew what was flying. Empire BCBS
> has also been late in reimbursing healthcare providers for claims 
> such that certain providers who were once in network have withdrawn 
> from same and are no longer dealing with Exchange plans such as 
> Platinum GuidedAccess ceaf. In addition, Empire BCBS' policies 
> require that customers seek referrals from PCPs to specialists such 
> that insureds have to live in pain and misery for days on end (I had
> to wait a week to see an ENT for earwax removal that also ended up 
> impairing my ability to work (although, fortunately, not 
> permanently, thank G-d)). Insureds should be able to see a qualified
> doctor when THEY WANT and on their terms, especially when they are 
> paying over $1,100.00 PER MONTH on this plan. I also note in support
> of denial of Empire BCBS' request for increased premiums that 
> earlier this year, due to the incompetence and negligence discussed 
> above, Empire BCBS, in a settlement reached with Governor Cuomo, 
> REFUNDED about three weeks' worth of premiums to insureds. Now, 
> Empire BCBS seeks to effectively undo the effect of the settlement 
> and INCREASE premiums after they have acted in such a disgusting 
> manner. The company further implies in its notification that only 
> low income New Yorkers have a realistic chance of paying a lower 
> premium and that as such, those New Yorkers not receiving the 
> Advanced Premium Tax Credit (APTC) can expect to be paying $1,352.00
> a month for health insurance. There are some mortgages that are less
> expensive on a monthly basis. The purpose of the Affordable Care Act
> is just that: to make quality healthcare AFFORDABLE and to put an 
> end to the tyranny of companies like Empire BCBS who "bait and 
> switch" customers by: (a) making promises that they do not keep; and
> then (b) seeking to extort more money from their consumers who, by 
> entrusting them with the provision of healthcare services, put their
> VERY LIVES in their hands. Health insurance in this country--never 
> mind this State--is still failing because companies like Empire BCBS
> get away with this insanity. PLEASE STOP THEM AND STOP THEM NOW. DFS
> is an agency of the People of the State of New York and needs to act
> for them at this time, not to genuflect to Empire BCBS and all of 
> the other health insurance companies that are raping your 
> constituency of their hard-earned dollars and very lives. Please end
> this madness and do not reward incompetence, stupidity, negligence, 
> and corporate greed. Do what we pay you to do with our tax dollars 
> and BLOCK THIS INSANE IN ves only to harm the People 
> of New York
----- Forwarded by 

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/22/2014 
12:54:10 AM:



> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/22/2014 12:54 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
> 
> 
> 
> 
> 
> 
> Dear DFS: I write concerning a whopping proposed rate increase of 
> 18.4% concerning my health insurance plan, Empire Platinum 
> GuidedAccess ceaf, Heal ersight System (HIOS) 
> Identification Number:  I received notification of 
> such increase on June 18, 2014, via notice sent by Empire BCBS/
> Empire HelthChoice HMO, Inc. ("Empire BCBS"). The increase is 
> completely unjustified and should be denied summarily (and if 
> possible, Empire BCBS should be required to DECREASE premiums by at 
> least 25%, publicly apologize to the people of the State of New 
> York, and agree not to seek any further premium increases for at 
> least the next ten years beyond those solely keyed to inflation as 
> measured by the Department of Labor and/or the Government Accounting
> Office). Empire BCBS completely breached its contractual obligations
> earlier this year in January 2014 through February 2014 by not 
> providing its customers with IDs and requested services in a timely 
> manner, lying to them over the phone countless times as to 
> physicians being "in network" when they were not (and then later 
> were), and setting up customers with physicians that they 
> purportedly had to see whom they never chose and never even met in 
> their lives. Empire BCBS thus effectively ensured that customers for
> at least one month would not receive health care that THEY ACTUALLY 
> PAID FOR in advance because nobody knew what was flying. Empire BCBS
> has also been late in reimbursing healthcare providers for claims 
> such that certain providers who were once in network have withdrawn 
> from same and are no longer dealing with Exchange plans such as 
> Platinum GuidedAccess ceaf. In addition, Empire BCBS' policies 
> require that customers seek referrals from PCPs to specialists such 
> that insureds have to live in pain and misery for days on end. (In 
> this regard, my husband had to wait a week to see an ENT for earwax 
> removal that also ended up impairing his ability to work (although, 
> fortunately, not permanently, thank G-d)). Insureds should be able 
> to see a qualified doctor when THEY WANT and on their terms, 
> especially when they are paying over $1,100.00 PER MONTH on this 
> plan. I also note in support of denial of Empire BCBS' request for 
> increased premiums that earlier this year, due to the incompetence 
> and negligence discussed above, Empire BCBS, in a settlement reached
> with Governor Cuomo, REFUNDED about three weeks' worth of premiums 
> to insureds. Now, Empire BCBS seeks to effectively undo the effect 
> of the settlement and INCREASE premiums after they have acted in 
> such a disgusting manner. The company further implies in its 
> notification that only low income New Yorkers have a realistic 
> chance of paying a lower premium and that as such, those New Yorkers



> not receiving the Advanced Premium Tax Credit (APTC) can expect to 
> be paying $1,352.00 a month for health insurance. There are some 
> mortgages that are less expensive on a monthly basis. The purpose of
> the Affordable Care Act is just that: to make quality healthcare 
> AFFORDABLE and to put an end to the tyranny of companies like Empire
> BCBS who "bait and switch" customers by: (a) making promises that 
> they do not keep; and then (b) seeking to extort more money from 
> their consumers who, by entrusting them with the provision of 
> healthcare services, put their VERY LIVES in their hands. Health 
> insurance in this country--never mind this State--is still failing 
> because companies like Empire BCBS get away with this insanity. 
> PLEASE STOP THEM AND STOP THEM NOW. DFS is an agency of the People 
> of the State of New York and needs to act for them at this time, not
> to genuflect to Empire BCBS and all of the other health insurance 
> companies that are raping your constituency of their hard-earned 
> dollars and very lives. Please end this madness and do not reward 
> incompetence, stupidity, negligence, and corporate greed. Do what we
> pay you to do with our tax dollars and BLOCK THIS INSANE INC

serves only to harm the People of New York. Sincerely,  

Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/22/2014 09:06:03 AM:

> From: 
> To: "PremiumRateIncreases@dfs.ny.gov" <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/22/2014 09:06 AM
> Subject: Empire Healthchoice Premiun Rate Increase
> 
> I am a Physician and I have acquired health insurance earlier this 
> year through the NY marketplace because my insurance premium thru 
> another carrier increased.
> 
> My Plan is a follows:
> Empire HealthChoice HMO
> Empire edAccess ceaf
> HIOS: 
> 
> The premium for myself, my wife and my one daughter is 1768.97 a 
> month.  We visit the doctor just about once a year. We find the 
> current premium fair,  understanding that we pay for the medical 
> services of other participants. However a rate increase of 18.4 
> percent is outrageous. We barely use any services and we are asked 
> to pay even more. As a physician, I am seeing my reimbursement rates
> decrease every year and as a patient I see my premiums rise. Someone
> needs to do the math!  I will keep the rest of the comments to 
> myself.   I will however seriously consider canceling my plan and 
> just have coverage for my daughter, it will be cheaper to pay a 
> fine...... and pay for my health services in cash!
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/22/2014 
10:22:47 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/22/2014 10:22 AM
> Subject: Prior Approval Submission



> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
>

> 
> 
> 
> Empire is asking for 18% rate increase for 2015. That is an 
> outrageous increase for a plan that has barely existed for 1 year. 
> Such an large rate increase after such a short period of time would 
> be the equi te mortgage loan and should not be allowed. 
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/22/2014 
10:53:08 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/22/2014 10:53 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> Please do not permit Empire to raise their rates. I pay $400 a month
> now. I do not qualify for government assistance, because my retired 
> income is $53,000 a year. If the rate is increased, I will not be 
> able to afford it. If it is raised, then government assistance 
> should be increased to people earning less than $55,000 a year. 
> Universal H er. 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/22/2014 11:02:47 AM:

> From: 
> To: "PremiumRateIncreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Cc: 
> Date: 06/22/2014 11:03 AM
> Subject: Proposed Premium Rate Increase
> 
> Hello, I am writing you in reference to a letter I have received 
> from my health insurance company regarding a proposed 18.4% increase
> in premiums effective Jan 2015.
> 
> This proposed increase seems unreasonable.  I understand that 



> expenses and the cost of doing business may have increased for 
> Empire BCBS but our income has not increased 18.4%.  It is very 
> unfair to pass on these increases to the consumer.  This was 
> supposed to be a health insurance plan that was affordable through 
> the New York State of Health website.  What amounted to a small 
> savings in 2014 will not be affordable in 2015 if Empire BCBS is 
> granted permission to increase premiums almost 20%.  This increase 
> will translate to an additional $175.00 per month. Did EmpireBCBS 
> offer a lower premium in 2014 just to get people to sign up with 
> them only to turn around and propose a hefty increase for 2015?  
> What about 2016, 2017 and so on?  Besides the proposed increase in 
> premium, the letter from EmpireBCBS states that there will be 
> changes to most plans.  These may include higher deductibles, 
> copays, coinsurance or out of pocket maximums for hospital and 
> doctor services and prescription drugs.  Higher premiums for less 
> coverage and service. This is totally unacceptable and EmpireBCBS 
> should not be allowed to do this.  The DFS should not approve these 
> proposed increases and changes to current plans.
> 
> The following is our insurance information......
> Name of insurer: Empire Health Choice HMO, Inc.
> Name of Plan: Empire Gold Guided Access
> This is an individual plan p us
> My HIOS identification # is 
> 
> Please consider the devastating effect on consumers when reviewing 
> the rate increases proposed by Empire BCBS. 
> 
> Thank you for your consideration in this matter.
> 
> Sincerely,
>

----- Forwarded by on 07/08/2014 12:01 PM -----

<costa@innovationbound.com> wrote on 06/22/2014 12:03:55 PM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/22/2014 12:04 PM
> Subject: S
> Sent by: < >
> 
> Hi,
> 
> Recently, I received a notice in the mail from Empire that they want
> to raise my rates by 17.1%! I didn't get 17.1% sicker. I didn't get 
> 17.1% older. I didn't request any additional services or benefits. 
> I'm happy with my health care plan, don't change it!
> 
> Name of my Insurer: Empire HealthChoice HMO, Inc.
> Name of my Plan: Empire Catastrophic GuidedAccess
> I have Individual Cov
> My HIOS id number is 

> 
> 
> 
> -
> 



----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/22/2014 12:15:41 
PM:

> From: >
> To: >, 
> Cc: >
> Date: 06/22/2014 12:16 PM
> Subject: Empire to raise premium 18.4%, please deny
> 
> To Whom It May Concern,
> 
> It is hard to imagine that you would get messages from any consumer 
> at this address that praise Empire's proposed rate increases. 
> 
> Assuming that this email is actually read, I would like to express a
> dissatisfaction with Empire's proposed rate increases and a deep 
> concern with the amount of the proposed increase. I implore the NYS 
> Department of Financial Services to DENY Empire's request for a rate
> increase and hold them accountable to the people they serve.
> 
> Last year, I took out a "Gold" policy with Empire for a cost of $1,
> 491.58/month, which at the time I thought to be expensive, but it 
> covered the needs of my family. Today I got a notice in the mail 
> informing me of an 18.4% proposed rate increase which would bring my
> monthly premium to $1,766.03. 
> 
> To say this is outrageous would be an understatement. The whole idea
> of this exchange was to bring down the cost of medical insurance, 
> and thus far I would have to surmise that this has been a complete 
> and utter failure. The coverage offered by Empire on their Gold Plan
> is already sub-par as we now regularly get dinged with charges from 
> completely routine checkups and doctor's visits that Empire refuses 
> to cover. And now they want to raise rates 18%?
> 
> In an true open marketplace we could shop for an alternative as a 
> market capitalism solution would dictate. However, while there are a
> number of providers available on the exchange, doctors in our area 
> will only deal with Empire. This is an illusion of choice, and now 
> that Empire has a lock on the market, they are free to raise rates 
> leaving consumers little choice but to acquiesce. This new system is
> more broken than what it replaced - only now Empire truly does have an 
empire.
> 
> How many more years of double-digit precent increases must the 
> public endure before the government finally puts an end to this 
> insanity?  The price of our health insurance alone is approaching 
> the cost of our mortgage. A couple more years of this and our family
> will no longer be able to reasonably afford health insurance.
> 
> I urge the Department of Financial Services to closely examine 
> Empire's proposed rate increase. Empire must clearly lay out how its
> customers will benefit from such dramatic increases and offer 
> reassurances that they can get their costs under control so that 
> this is not a yearly occurrence. 
> 
> Sincerely,
> 
----- Forwarded by on 07/08/2014 12:01 PM -----



 wrote on 06/22/2014 02:54:28 PM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/22/2014 02:53 PM
> Subject: Empire 18.5% increase
> 
> RE: HIOS #
>  
> Dear Sir/Madam,
> 
> Prior to Obamacare, I was paying $1245/month throughout 2013.  With 
> the new rate increase request, my cost will be $1635/month; nearly a
> $400 increase.  We lost our family doctor, our deductibles are 
> higher, and the overall experience is extremely time consuming and 
> horrendous. 
>  
> NYS is screwing the residents, making my lifelong residency an 
> impossibility to continue here in New York.  
>  
> Sincerely,
>  
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/23/2014 
10:17:20 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/23/2014 10:17 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
> 
> 
> 
> 
> 
> 
> I am requesting that there be no increase in premiums for the year 
> 2015. I am paying $957 a month plus high co-pays for myself and 
> family members. An increase in premiums will mean financial hardship
> for myself and my family. Maybe Empire could streamline their 
> correspondence policy and instead of sending me 10 notices each 
> month send one monthly or bi- monthly notice concerning my doctor 
> and hospita rt to saving money.
----- Forwarded by on 07/08/2014 12:01 PM -----

verizon.net> wrote on 06/23/2014 10:50:08 AM:

> From: Gerard Byrne <gjbyrne1@verizon.net>
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 10:21 AM
> Subject: Notice of proposed premium rate change ID No.:  80519NY0160132



> 
> I just received a Notice of Proposed Premium Rate change for my 
> Empire Silver Guided Access.  I had just signed up for coverage 
> (Empire Silver) two months ago as I just turned 26.  Why would there
> be a proposed rate change?  I am paying $393.32 for a plan with a 
> $2200 deductible (not a great plan).  For a recent ENT appointment, 
> I had to pay every dime of the bill since my deductible hadn't been 
> met.  I had recently paid $100 for a prescription for iron pills 
> again because my deductible hadn't been met.  Except for 
> hospitalization for an accident or illness (which I am not 
> expecting), I  am finding this plan useless.  Now I receive a letter
> stating there might be an additional 18.4% increase for this plan.  
> I will not be able to afford  this increase and will consider 
> dropping my health insurance.  Please explain this proposal to me.
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/23/2014 
10:41:51 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/23/2014 10:41 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> I received a notice indicating a possible raise in 2015 to 620.69. I
> thought th  to be affordable health care. my HIOS 
> number is  There is no way I could afford such an 
> increase. P at we can correct this.
----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/23/2014 11:12:27 AM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 10:43 AM
> Subject: Notice of proposed premium rate change ID No.:  80519NY0160132
> 
> I just receive a Notice of proposed premium rate change for my 
> Empire SIlver Guided Access.I had just signed up for coverage 
> (Empire Silver)two months ago as I just turned 26.Why would there be
> a proposed rate change?  I am paying $393.32 a month for a plan with
> a  $2,200 deductible (not a great plan).  For a recent ENT 
> appointment, I had to pay every dime of the bill since my deductible
> hadn't been met.  I had to recently pay $100 for a prescription for 
> iron pills again because my deductible hadn't been met.  Except for 
> hospitalization for an accident or illness (which I am not 



> expecting) I am finding this plan useless.  Now I receive a letter 
> stating there might be an 18.4% increase for this less than adequate
> plan.  I will not be able to afford this increase and will need to 
> consider dropping my health insurance.  Please explain this to me.
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/23/2014 11:45:38 AM:

> From: 
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/23/2014 11:45 AM
> Subject: Increase for 2015
> 
> Dear Sir or Madam:
> My name is . My insurance Empire HealthChoice HMO, 
> Inc recently send me a letter that the rate for my Platinum Guided 
> Access ceaf plan should increase by 18.4% for 2015.  Now it cost 
> $620.69, but with this treand it will double in about 4 years.
> I keep this plan only for emergencies now, because it is bad.  When 
> I had COBRA Blue Cross PPO in 2012 I paid less than $600 and it was 
> a real insurance with out -of- network coverage, Vision, without so 
> many restrictions that I have now.
> I am agains ncrease.
> Sincerely.
> membe
> HIOS 

----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/23/2014 
11:53:25 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/23/2014 11:53 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> 
> 
> I am writing to comment on a recent (6/18/2014) notification I 
> received from BCBS advising me that my health insurance company is 
> seeking at 18.4% increase in my health insurance plan rate for 2015.
> 18.4%! This is unbelievable! I mean really folks, we have seen 
> almost no inflation this past year and thus almost the entire 
> increase is based not on cost factors but on one of two factors--out
> of control insurance companies and out of control health costs. I am
> a liberal and believe in the new plans but this will not help us! 
> This only gives fuel to those wanting to dismantle the entire 



> system. PLEASE do not allow this to happen. How can anyone on a 
> fixed income absorb this (this is not my case, but I am worried 
> about this for the elderly around me). There is no way this can be 
> allowed. this is just one more way to eliminate what remains of the 
> middle class. You have it in your power to say no. Please tie 
> increases in premiums to a reasonable formula. but 9-15 times the 
> rate of inflation (depending on who's numbers you are using) is not 
> reasonable  let this happen.
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/23/2014 12:01:18 PM:

> From:  <fabchu10@aol.com>
> To: <PremiumRateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 12:01 PM
> Subject: Letter on rate increase from Empire
> 
> I received a Notice of proposed premium rate change from Empire Blue Cross. 
> I'm please requesting no rate change for my part of the premium  as 
> things are pretty difficult just the way they are.
> I wanted to also mention that my wife and I are in very good health 
> and still have not made used of Empire health 
> insurance at all.
> 
> 

> 
> Email: 
> 
> Insurer: Empire Health Choice HMO, Inc
> Empire Sil ess cdie
> HIOS Id # 
> Individual nd I.
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/23/2014 
12:26:50 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/23/2014 12:26 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> The proposed increase of 18.4% is much too high. Increases should be
> capped at 5% nefit plan is Empire Silver Guided 
> Access, HIOS 



----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/23/2014 
12:29:52 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/23/2014 12:29 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

 

IDORO@AOL.COM
> 
>  ELD GUIDED ACCESS PATHWAY 
> ENHANCED  HOME PHONE IF I KNEW THAT THE 
> RATE WOULD GO UP IN AFTER SIGNING UP I WOULD HAVE NOT JOINED. I WANT
> TO KNOW WHY IT'S BEING RAISED AND WHY DOES THIS EFFECT ME? i WANT TO
> KNOW IF THE AMOUNT OF THE INSURANCE GOES UP DOES THE GOVERNMENT 
> ASSISTANT A LEASE CALL ME AT THE NUMBER LEFT ABOVE. 
----- Forwarded by on 07/08/2014 12:01 PM -----

.com> wrote on 06/23/2014 12:37:53 PM:

> From: >
> To: " es@dfs.ny.gov>, 
> Cc: "
> Date: 06/23/2014 12:38 PM
> Subject: Health Insurance Rate Change Request
> 
> June 23, 2014
>  
> To whom it may concern:
>  
> I am writing to register a complaint regarding the proposed rate 
> change letter I received from my health insurance provider.  Empire 
> HealthChoice HMO has filed a request with New York State DFS to 
> raise my health care premium by 17% for 2015.  This is completely 
> ridiculous, offensive and unacceptable.
> Amongst other excuses, Empire HealthChoice HMO sites the rising cost
> of medical care, a new pool of customers and the addition of more 
> benefits as the reasons for the 17% rate increase.  In response to 
> this ludicrous reasoning I submit that the cost of my food, 
> gasoline, electricity and general living expenses have all gone up 
> significantly.  Therefore I would like to see my health insurance 
> premium reduced by 17%.  I propose a compromise – let’s meet in the 
> middle – and keep my insurance premium the same for 2015.
> I only signed up for health insurance this calendar year, just 
> before the ACA deadline.  This is the first time I have been able to
> afford health insurance in my adult life.  I am a healthy, male non-
> smoker.  I can barely afford health insurance as it is.  To think 
> that Empire HealthChoice HMO can arbitrarily raise my premium, when 



> they’ve had thousands of new customers handed to them on a silver 
> platter by the ACA mandate is frustrating.  Any rate increase could 
> prove to be financially devastating to me and my family.  If DFS 
> approves the rate increase I will most likely have to cancel my 
> policy and rely on wishful thinking and the emergency room for all 
> of my health care needs.
> Please feel free to contact me directly at the number listed below 
> if you have any additional questions. Thank you in advance for you 
> thoughtful consideration to this matter.
> 
> I am sending a copy of this letter to my Representative, both of my 
> Senators and the White House.
>  
> Sincerely,
> 
>

cell
>  
> My information:
>  
> 
>                 Empire HealthChoice HMO
>                 Bronze GuidedAccess caat
>                 Individual
>            
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/23/2014 
01:27:39 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/23/2014 01:27 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> First year into ACA and the insurance companies are already trying 
> to price gouge their way back out. Empire wants an 18.4% increase. 
> This is a slap in the face to the American people for daring to 
> request a change for the better. There should have been a premium 
> freeze for the first and second year of the Marketplace or, at 
> minimum, a htly in line with the CPI.
----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/23/2014 02:45:03 PM:

> From: 



> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 02:45 PM
> Subject: Empire HealthChoice HMO, Inc - request for rate increase
> 
> Insurer:  Empire HealthChoice HMO, Inc.
> Benefit plan:  Empire Essential GuidedAccess
> Individual covera
> HIOS ID number:  
> 
> To Whom it May Concern:
> 
> I'm writing to register my dismay in receiving a notice from Empire 
> BlueCross Blue Shield of a requested 18.4% increase in my monthly 
> health care premium.   Really??  What's the first word in the 
> "Affordable Healthcare Act"?   I have insurance under the new ACA 
> for no more than 6 months and already my insurer is asking for an 
> 18% increase?!!?   This after millions of new customers have been 
> pushed into the "pool" of insured – thus contributing to lining the 
> pockets of healthcare insurance companies everywhere?
> 
> I protest and hope you will reject this request or, at the very 
> least, force Empire to accept an increase that is substantially less
> (single digits?).
> 
> What average worker is receiving an 18% increase in salary anywhere today?  
> 
> Exactly.
> 
> Regards,
> 
>

 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/23/2014 02:48:34 PM:

> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 02:48 PM
> Subject: Comment on proposed rate change
> 
> Name of Insurer: Empire HealthChoice HMO, Inc.
> Name of Plan: Empire Silver GuidedAccess cbny
> Coverage: Individual
> HIOS Identification #: 
> 
> I am writing to comment on the recent notice for a proposed rate 
> change. I understand some of the reasoning for an increase however I
> do feel it is a bit ridiculous to expect those enrolled through the 
> state's health plan marketplace to welcome the 18.4% increase. With 
> my current plan, that equates to an additional $80/month. Empire 
> needs to find other solutions to avoid such steep increases.
> 
> -
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/23/2014 03:16:57 PM:



> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 03:17 PM
> Subject: health insurance rate increase
> 
> Empire Healthchoice HMO inc.
> empire platinum giudedaccess
> individu
> HIOS ID 
> 
> Hi,
> I just received a letter indicating that Blue Cross is asking for a 
> rate increase on my policy of almost 20%.
> I signed onto the exchange health plans, expecting rates to go down,
> not up, so they got me to sign up with a certain price, and now that
> they have me, they are already pushing for a hefty rate increase, I 
> hope that you won't fall for this fraudulent claim of reasons that 
> they are claiming to raise the rates. Obamacare is a fraud to begin 
> with, and this rate increase will help perpetuate this fraud.
>  
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/23/2014 04:35:05 PM:

> From: 
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 04:35 PM
> Subject: Rate increses at Emoire Blue Cross Blue Shield
> 
> The proposed rate increase of 18.4% for the calendar year 2015 is 
> usurious and unjust.  We were forced to participate in Obamacare and
> this smacks of BAIT AND SWITCH.
> 
> Because this program is so new insurance companies should not be 
> allowed to raise their rates at all 0%.  If rates are raised, more 
> people will drop the program and cause rates to get even more expensive.
> 
> This is unjust!  The government has a gun to ur head, and the 
> insurance companies raise rates!
> 
> NO RATE INCREASES ALLOWED IN 2015
> 
> Sincerely,
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/23/2014 04:38:20 PM:

> From: 
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 04:38 PM
> Subject: Empire Blue Cross Blue Shield
> 
> The proposed rate increase of 18.4% for the calendar year 2015 is 
> usurious and unjust.  We were forced to participate in Obamacare and
> this smacks of BAIT AND SWITCH.



> 
> Because this program is so new insurance companies should not be 
> allowed to raise their rates at all 0%.  If rates are raised, more 
> people will drop the program and cause rates to get even more expensive.
> 
> This is unjust!  The government has a gun to ur head, and the 
> insurance companies raise rates!
> 
> NO RATE INCREASES ALLOWED IN 2015
> 
> Sincerely,
> 
> 
> 
> Forgot pertinent info:
> 
> Empire HealthChoice HMO, Inc is my insurer.
> plan is Bronze Guided Access
> I have indiv .
> HIOS id# is
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/23/2014 04:52:29 PM:

> From: 
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/23/2014 04:52 PM
> Subject: Empire Rate increases for 2015
> 
> Dear Sirs,
> I just received a letter from Empire BlueCross BlueShield announcing
> a request for an 18.3% in rates for 2015. 
> I am a semi retired person living on a fixed income and was 
> delighted to be able to buy health insurance on the NYState of 
> Health Exchange for my wife and myself for $835 per month. An amount
> I consider manageable but still exorbitant. A request by Empire to 
> increase rates after only one year on the exchange by almost one 
> fifth is outrageous and inappropriate. I understand some additional 
> unforeseen costs as part of the health exchange startup is 
> inevitable but this seems way out of line. How much money do they 
> have to make????
> 
> I strongly urge you not to accept this proposal and to negotiate a 
> more reasonable solution.
> 
> 
>

> 
> -

----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/23/2014 
06:26:18 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 



> Date: 06/23/2014 06:26 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> After six months of being a customer, I believe that Empire should 
> not be allowed to raise insurance rates in the state of New York 
> until they change their practices. The company makes it impossible 
> to comparison-shop with other insurance providers since it is 
> impossible to determine in advance what providers accepts this 
> insurance and who doesn't. It puts up roadblock after roadblock in 
> paying for doctors, prescriptions, and tests, hoping to exhaust the 
> patient. It discriminates against the chronically ill by, for 
> example, only having 3 physicians specializing in HIV care for the 
> whole of New York City, which practices are in Harlem and Bushwick. 
> When I contacted their customer service and asked about some of 
> these issues, their response was that I could quit and go get health
> care from a idn't like it. 
----- Forwarded by on 07/08/2014 12:01 PM -----

 < wrote on 06/23/2014 07:35:44 PM:

> From: >
> To: < .ny.gov>, 
> Cc: < >
> Date: 06/23/2014 07:35 PM
> ealth Choice HMO, Inc.  Policy # or 
>  Individual Coverage, HIOS ID # 
> 

Health Choice HMO, Inc.  Policy # for  
 Individual Coverage, HIOS ID # 

> 
> Dear Mr.  
> 
> Why are my rates going up 18.5% after 1 year.  They already went up 
> 20% from the previous year's policy.  Have salaries gone up this 
> much (40%)?  The cost of living?  The cost of a gallon of milk or a 
> gallon of gas?  The answer in no and neither should insurance fees. 
> Especially since the quality and quantity of Empire's insurance 
> plans have dramatically declined.
> 
> It took Empire a whole month to figure out my new policy # and to 
> get me a ID card so I did not have coverage most of January.  It 
> took a whopping 4 months to get the price of my premium right 
> (varied by month) and the correct benefits communicated to me!  In 
> addition, I had to call Empire a dozen or more times to get the 
> situation resolved.  The Empire staff did not know the answers to a 
> number of things and one said one thing and one said another.  I had
> to continually call back and speak to supervisors.  The staff did 
> not know the answers because they were not properly equipped and 



> empowered by Empire's management.  
> And much more sub par service issues- the list is long…  
> 
> Shame on Empire for this.
> 
> I made a formal compliant and set up a grievance and have yet to be 
> responded to after 2 months.  This is also unacceptable!
> 
> I am hoping to get a proper response and look forward to hearing 
> back from you.
> 
> thank you.
> 
> Best Regards, 
> 
> 
>

----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/23/2014 07:59:23 PM:

> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 07:59 PM
> Subject: about rate change
> 
> To whom this may concern,
> 
> Name of insurer: Empire HealthChoice HMO, Inc.
> Plan: 254
> I have indi
> ID Number: 
> 
> I have a question about the rate change that was sent to me by 
> Empire Blue Cross Blue Shield dated, June 18, 2014.  I am a bit 
> confused as to why the rate is going up. 
> 
>  Also, I was not sure if this is what I was going to have to pay 
> come January 2015.  Please email me ASAP. I was not aware of this 
> rate increase, nor will I be paying $403.92 monthly.  That is not 
> what I agreed to.  If this is what I will have to be paying, I will 
> unfortunately have to cancel my insurance plan. 
> 
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/23/2014 09:24:42 PM:

> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 09:24 PM
> Subject: Rate Change Proposal from Empire Blue Cross
> 
> To whom it may concern:
> 
> I have recently signed up for short-term health insurance for my 
> wife through the online ehealthinsurance.com exchange and was 



> awarded coverage from Empire Blue Cross, starting on June 1st, 2014.
> 
> Despite the fact that our coverage was supposed to start 3 weeks 
> ago, we have yet to actually receive the insurance card for my wife,
> even though I have already paid 2 premiums totaling over $700. Now, 
> after less than 3 weeks of "coverage" Blue Cross has sent me a 
> letter proposing a 17% increase to my premium. I find this 
> outrageous and absurd.
> 
> My HIOS ID number is 
> 
> I would like to know if there is someone I can speak to about this 
> potential rate increase.
> 
> Thank you for your time.
> 
> gards,
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/24/2014 
07:11:01 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/24/2014 07:11 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
> Sunny
> 
> Cover
> 
> sunnyrae@optonline.net
> 
> HIOS identification # is 80519NY0160126. Empire Bronze Guided Access
> plan An 18% increase is unacceptable! I thought this was to help 
> bring insurance costs down for consumers? This increase is EXACTLY 
> the same % changes they were doing before health reform and nothing 
> has changed except for the fact that I go online to a marketplace. 
> They state the increase is proposed due to more benefits to more 
> people, rising medical costs; wasn?t that the whole point. If you 
> approve these types of price increases we are right where we were 
> before with insurance premiums being too expensive to afford. Except
> now we get fined for not putting $$ in the insurance companies 
> pockets. Th culous! 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/24/2014 08:25:16 AM:

> From: 
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/24/2014 08:25 AM
> Subject: Premium Rate Change - An Excuse For Greed Or Inefficiency -
> Take Your Pick



> 
> Insurer: Empire HealthChoice HMO, Inc
> Benefit Plan: 254
> I have in age
> HIOS ID: 
> 
> To My Friends At The NYS Department Of Financial Services:
> 
> Hello.  I am writing you to express my profound disapproval of 
> Empire Blue Cross Blue Shield's "Proposed Premium Rate Change".
> 
> I have just received their letter and if I am reading it right, I am 
outraged!
> 
> I am a small business owner in New York City who is in the midst of 
> building a small business in a highly competitive field where you 
> must find better ways to do business and innovate or disappear.  
> This is free market capitalism.  This is one of the principal 
> reasons why the citizens of the world flock here.  
> 
> I live in a small 1 bedroom apartment in Long Island City with hopes
> of buying a home someday.  The hopes are based on plans- the plans 
> are based on hard work, sacrifice and smart decisions- you know the 
> drill.  After the company and industry I worked for went under in 
> the fiscal crises of '08/'09, I went uninsured, paying out of pocket
> for 5 years as I tried to find a new career.  Only this past January
> did I finally feel it fiscally possible to commit $400+ a month to 
> coverage as my business has shown signs of growing.  And now a few 
> months later this nonsense.
> 
> I understand that EBCBS is not in an easy business, but they are 
> (supposed to be) subject to the same rules as my business- ie. find 
> a better way to run your business and serve your customers or disappear
> .  They listed their reasons for the rate change.  They are NOT 
> valid reasons to raise my premium 18.4%.  They are reasons for them 
> to trim their costs 18.4%!
> 
> A modest rate increase of 3,4,5 even 8% I would say, ok it is what 
> it is.  But almost 20%???  No.  Not acceptable.
> 
> A final note: One of the reasons they provide for requesting the 
> rate change is "More benefits available to more people."  Who 
> exactly are they referring to?  I strongly recommend that they 
> DEFINE WHO THESE PEOPLE ARE. They have the stats I assure you.  
> 
> Please do New Yorkers a huge favor and summarily DISAPPROVE this 
> proposed premium rate change.
> 
> Deep Thanks For Reading and Considering My Opinion.
> 
> All The Best, 
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/24/2014 
09:57:42 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 



> Date: 06/24/2014 09:57 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> I am currently enrolled in Empire Platinum guided access ceaf, id 
> 80519ny010136. I recieved a notice of a proposed rate increase of 
> 18.4% for 2015. I currently pay $681.63 per month for my plan. If 
> approved, my new premium would go up $125.41 per month to $807.05. 
> That's over $1500 per year. I feel that that increase would be 
> prohibitive for me to continue with such a policy and would force me
> to switch to another company. I am willing to accept a slight 
> increase like 5-7%, but 18% is way out of line. I am asking you to 
> reject this proposed increase for 2015. 
----- Forwarded by Loreen Lambert/HLT/NYC/SIDNY on 07/08/2014 12:01 PM -----

> wrote on 06/24/2014 10:02:16 AM:

> From: >
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/24/2014 10:03 AM
> Subject: Rate Increases
> 
> To whom it may concern,
> 
> I consider it an outrage that just a few months into the affordable 
> care act, citizens have been subjected to a bait and switch.  I gave
> up my coverage under COBRA in order to show my support for 
> Obamacare, and regret it, as I have fewer choices of doctors at the 
> same premium, and now Empire Blue Cross Blue Shield wants to 
> increase my premium by an additional almost $1,200 per year which I 
> CANNOT afford as I still have not returned to work full time after a
> year of being unemployed.  
> 
> Insurer: Empire HealthChoice HMO, Inc
> Plan: 254
> Individual coverage
> HIOS ID #: 
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/24/2014 
10:17:25 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/24/2014 10:17 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 



> individual
> 
> ppo
> 

> 
> My HIOS ID is  I received a letter stating a proposed
> rate increase of 18%, and I just want to comment that this is 
> complete crap. No sooner than I have a policy, the rates go up. I'm 
> sure the person reading this is helpless to do anything with these 
> comments. B and have a nice day.
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/24/2014 
10:41:23 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/24/2014 10:41 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> I just received notice that my insurer is requesting to raise my 
> policy premium 17.9% which to me is excessive for 1 year. I thought 
> the new laws were put in place to prevent this kind of thing from 
> happening with insurance compa lease consider disallowing this
> steep hike 
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/24/2014 
10:52:56 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/24/2014 10:52 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo-pos
> 
> 
> 



> 
> 
> 
> 
> Insurer: Empire HealthChoice HMO, Inc. Plan: Empire Platinum 
> eaf Plan type: Individual coverage Plan HIOS ID: 
>  I subscribed through the NY Affordable Healthcare Act
> program to this plan only a few months ago. The first two months of 
> service were disorganized and sub-par, though now I am generally 
> satisfied with coverage. However, I just received notice that the 
> insurer is requesting an 18.4% increase in premiums for 2015! The 
> notice included no information justifying the increase nor 
> documenting how it was calculated. This is supposed to be an 
> AFFORDABLE health care act plan and an 18.4% rate increase, after 
> only one year, is excessive if not predatory. The absence of 
> documentation to support the increase request also makes it clearly 
> unjustified. This appears to be an example of a ?bait and switch? 
> approach to soliciting business. In what other industry, regulated 
> or otherwise, would such a large increase be permitted? This 
> increase should not be sanctioned. Particularly after the initial 
> months of substandard implementation and with no documentation 
> provided to e premium hike.
----- Forwarded by on 07/08/2014 12:01 PM -----

< > wrote on 06/24/2014 10:51:13 AM:

> From: < >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/24/2014 10:56 AM
> Subject: (no subject)
> 
> EMPIRE HEALTH CHOICE HMO INC.  Empire Silver GuidedAccess W/HSA
> 

> HIOS ID NO. 
>  
> I write to implore you to not approve the  2015 rate increase 
> requested by Empire of 18.3%.
>  
> The Affordable Care Act was supposed to curb premium increases and 
> in fact the President stated that premiums would decrease because 
> more people would have insurance.
>  
> There is no justification for the requested rate increase. Each and 
> every year deductibles and out of pocket expenses increase. It seems
> as if these insurance companies don't pay anything until you are out
> of pocket almost $6,000.
>  
> They should cut expenses advertising and overhead before they seek 
> any increase at all let alone an 18.3% increase.
>  
> Thank you.
>  
>  
>  



> 
> 
> The information contained in this email may be privileged, 
> confidential, from disclosure under applicable law, and intended 
> solely for the use of the individual or entity named above. If the 
> reader of the message is not the intended recipient, or the agent 
> responsible for delivery to the intended recipient, you are hereby 
> notified that any dissemination, distribution, or copying of the 
> message is strictly prohibited. Unauthorized or improper use of this
> information may subject the reader to prosecution to the fullest 
> extent of the law. If you have received this communication in error,
> please notify the sender immediately and destroy the material in its
> entirety, w hard copy. 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/24/2014 10:29:57 AM:

> From: >
> To: 
> Cc: <  
> , <PremiumRateIncreases@dfs.ny.gov>
> Date: 06/24/2014 11:00 AM
> Subject: Proposed Rate Increase
> 
> 
> New York State Department of Financial Services
>   New York, NY 10004
> 
> 
> Hello Mr 
> 
>     My healthcare company is Empire HealthChoice HMO, Inc.  My benefit
> plan is Empire Platinum GuildedAccess ceaf.  I have individual coverage,
> my HIOS id # is 80519NY0160136.
> 
> I received a letter dated June 18, 2014, they filed a request with NYS
> Department of Financial Services for approval in 2015 of a premium
> increase of 18.4%.
> I cannot work because I am the sole caregiver for my husband Michael, who
> is on Social Security Disability due to ALS.  A rate increase that high
> will be detrimental to our finances.
> In 2014, I received a much-needed, lower health insurance premium through
> The Affordable Care Act, going from $994.59 per month to $571.30 per
> month. 
> Please do not allow the insurance companies to greedily increase their
> premiums and increase their profits from the rate-payers of New York.
> Please refuse to allow such an exorbitant increase, sending them a strong
> message that the government stands-up for the People of New York.
> 
> Thanking you in advance for your kind attention to this matter.
> 
> 

> 
> 
> 
> 



----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/24/2014 
11:17:11 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/24/2014 11:17 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> This battle is my life at present. I have been writing this letter 
> for a month, updating my story as it is unfolding.I have spared you 
> the most recent details, but I can tell you, raising my premium, 
> which I am already receiving a tax subsidary on because I am so 
> POOR, raising my premium 18.4% when I can't afford to pay it as is 
> NOW- IS ABSOLUTELY UNACCEPTABLE. How much does Mr. Brian T. Griffin 
> make annually?!?!?! TAKE IT OUT OF HIS DISGUSTING BILLION DOLLAR 
> SALARY!!! They have paid for nothing for me, covered NOTHING, and 
> they want MORE money?!!?!?!? I am a type 1 diabetic, and they want 
> me to pay them more money to kill me slowly?! THIS IS CRIMINAL! I AM
> BEGGING YOU TO SEE REASON, TO LOOK AT THIS CORRUPTION, AND SAY NO! 
> My waking nightmare: I was on Healthy NY, which was cancelled 
> effectively Jan. 1st, 2014. I was not notified this was happening 
> until a month after I renewed my insurance plan with Aetna in August
> of 2013. They then expected me to meet my medical supply deductible 
> of over $1,000 (which I was never notified that it even existed) in 
> 4 months. They refused to pro-rate it. I am a Type 1 Diabetic on an 
> insulin pump. I was on Healthy NY because I work for a non-profit 
> art center (Rockland Center for the Arts), barely making it paycheck
> to paycheck. Please don?t misunderstand, I love my job and wouldn?t 
> trade it for another. I also am grateful to have a job I enjoy when 
> so many of my peers and family have been unemployed for the last few
> years. However, I got slammed with an $800 bill from my pump supply 
> company. I then was forced onto the exchange, where I thought I was 
> choosing the best plan with Empire Blue Cross Blue Shield. They took
> over 2 weeks to send me my I.D. card, forcing me to pay $87 out of 
> pocket for generic antibiotics to treat a sinus infection. Great 
> start. Diabetes is an auto-immune disorder and I am lucky to not get
> sick as often as some of my diabetic peers. Since Jan. 1st, Empire 
> Blue Cross Blue Shield has denied every single one but 3 of my 
> prescriptions. That's 3 out of at least 5! One of the denied 
> medications was a generic prescription allergy medication, because I
> otherwise am covered in hives from something as simple as soap (over
> the counter allergy medicine never works for more than two weeks). 
> Another denied prescription was for my pre-ulcer condition 
> (gastritis). It took 3 months to get that appealed! If I wasn?t 
> lucky enough to be able to live off samples from my doctor?s office,



> I?d have been in the hospital within a week. Have you ever 
> experienced a gastritis attack? I?ve had mothers tell me it?s more 
> painful than child birth. After being hospitalized for it once, I 
> can see how! I am a Type 1 Diabetic, and BCBS seem content to take 
> my monthly premium while not providing anything in return! I have 
> spent every single day on the phone with them and my doctors' 
> offices, fighting for my medications and my new insulin pump, for at
> least 3 months straight. I have now been forced back onto manual 
> injections, which means profoundly poorer control over my blood 
> glucose levels, which will then destroy my A1C- which is exactly the
> kind of situation that leads diabetics to serious complications or 
> even death. It also causes mental health illnesses, such as 
> depression, which I am already experiencing due to the wild 
> prolonged high blood sugar. Also, this may be more information than 
> you want but I need you to understand my physical discomfort as 
> fully as you can; prolonged high blood sugars can cause frequent 
> yeast infections. Regardless of my reader?s gender, I?m sure you can
> understand how one every couple of weeks can really be a nightmare! 
> The yeast infections can be painful to the point of searing pain 
> when I sit down. My GYN says there?s nothing that they can do but 
> give me herbal supplements that don?t work and to not eat sugar. 
> Have you tried to go a whole day without eating *any* sugar? If you 
> have, your meals must have consisted of only lettuce and water. This
> effects every aspect of my health. Since I have switched back to 
> manual injections, it has taken weeks to get my blood sugar below 
> 200 (normal range is 90-120) and even now, it continues to spike in 
> the upwards of 330-400. I have stopped eating regularly because it 
> seems merely smelling food sends my blood sugar levels soaring. A 
> couple of weeks ago, I had to stay awake until 3am (on a work 
> night), because my blood sugar would not fall below 400! I was 
> afraid that if I fell asleep, I would fall into a coma and die. That
> week I consumed less than 1,200 calories (and zero carbohydrates). 
> My blood sugar remained too high regardless. I never had that 
> problem, not once, with an insulin pump. I?ve been on an insulin 
> pump since November of 2009. Insulin pumps drastically improve a 
> Type 1 Diabetic?s quality of life and overall health. I?m 31 years 
> old and engaged to be married. If I want to have a child, I have to 
> get my Hemoglobin A1C within normal range for 6 months before I can 
> even consider trying to conceive. That will never happen without the
> control a good insulin pump provides. So at this rate, my insurance 
> company is not only denying me a healthy life, they are now taking 
> away my ability to safely have children. How is this fair? It?s 
> completely avoidable! The terrifying part is that every insurance 
> company I have ever had, has done similar things in the past. How is
> this freedom? Sure, I could file a hundred grievances with Empire 
> BCBS, but they are so corrupt on one hand, and so incompetent on the
> other (one phone call to customer service and the irony is 
> understood), that I fear it will be a futile effort. A simple appeal
> took 3 months. Empire BCBS uses ?Obamacare? as an excuse for 
> incompetency, laziness and an utter lack of willingness to do their 
> jobs. It took three weeks, phone calls every day (Mon-Fri) in which 
> I was either on hold for 3-5 hours (at work!) or transferred to an 
> office in Uruguay, only to find out that a crucial fax for my 
> insulin pump (sent to a U.S. office) was actually received and 
> denied! Three weeks! My primary care physician?s office faxed it at 
> least 8 times! I saw the faxes! Even the representative for the 
> insulin pump company (Animas) couldn?t get an answer from the 
> insurance company! Every drug rep I have spoken to has been 
> flabbergasted at what I?ve been through, stating they have not seen 
> such appalling behavior from insurance companies before in their 



> entire careers. One rep from Animas, the insulin pump company I am 
> trying to switch to, actually had tears in her eyes out of empathy 
> for my story. Things are getting worse, not better! I have a brand 
> new insulin pump sitting in a box in my living room that I cannot 
> use but have to pay $700 for (due to my ?medical supply? 
> deductible). My last pay cycle, I had $10 left for a week before I 
> got paid again. How the insurance company can ?cover? the pump but 
> refuse my endocrinologist or the actual implementation of the pump 
> due to who knows what- is absolutely astounding. Additionally, I am 
> being forced to do mail order with all my prescriptions, including 
> insulin, and have to trust them to get it to me on time and in the 
> correct dosages- when they couldn?t even look for a faxed referral 
> for three weeks and lied about it. These are the soulless, brainless
> people I have to trust with my life saving medications?! This is 
> absolutely unacceptable. Last night, May 12th, I learned that Empire
> BCBS has NO system of prioritizing claims and no way to tell where I
> am in the queue. In other words, my insulin pump claim can wait in 
> line behind someone's fungal cream rx for 6 months, and there is 
> nothing BCBS can or will do about it, even if it means I could end 
> up in the hospital and die. This from the mouth of a customer 
> service rep and her supervisor. It's been 6 weeks waiting on this 
> claim, alone, to process. It has been 3 months since this fight 
> started. It could be another 6 months before my claim is approved or
> denied. I can?t take the risk and use my new insulin pump, because 
> they might deny the claim, and I would have to pay over $4,000 for 
> it out of pocket. Unfortunately, I'm 12 days late on my premium 
> payment (which I was waiting for my next paycheck this week to do) 
> and I already got a notice in the mail for it. They are extremely 
> quick to demand payment, when I?ve never missed a payment before, 
> despite not providing any services to me. The insurance companies 
> are out of control. My life is in their hands, and there is nothing 
> I can do about it. My father has been a primary care physician for 
> over 25 years. Without him providing me with samples of medications 
> and doing everything in his power to keep me safe, I?d have been 
> long since in a coma, or worse, dead. What about all the other 
> people out there who are suffering the same circumstances and don?t 
> have a doctor in their family to help them? That?s a lot of people 
> who will get dangerously ill. My stories of the nightmare in which I
> live every day because of these insurance companies will never end 
> until someone puts honest watchdogs on them. They are committing 
> crimes against the citizens of this country. CEO?s of insurance 
> companies make billions of dollars every year, and yet here I am, 
> with $10.00 until my next paycheck, struggling not to fall into a 
> diabetic coma! When the CEOs of these insurance companies make more 
> money than I will ever comprehend, yet deny basic medications to 
> people who are scraping by paycheck to paycheck to pay their 
> premiums... it?s deplorable! As it stands, Americans across the 
> country have stopped paying their premiums in protest. I can?t 
> participate, because I cannot afford to lose even the most remote 
> semblance of health insurance. Something needs to give before people
> like me (without a father who?s a doctor) start dying in droves. I 
> had my first endocrinologist appointment (June 2nd) since I was 
> forced off my insulin pump. In less than 3 months, my Hemoglobin A1C
> went up to 8.8. That is a terrible number! With the insulin pump, my
> A1C has been as low as 6. Normal range (non-diabetics) is 5. Today, 
> June 3rd, I was told my insulin pump was approved, but I have to pay
> an additional $1,000 for it. I already am paying a $700 medical 
> supply deductible. They are claiming I have to pay 10%. The pump is 
> $4,000 and change. 10% of 4,000 is not $1,700. So what exactly am I 
> paying? I am on the poor working person?s plan, with a tax 



> deductible, and yet I am paying more money for my health care than I
> was before Obamacare. I am paying money I do not have. These medical
> bills will bankrupt me yet! I had $9.35 left before I got paid on 
> May 30th. How are people like me supposed to survive? I cannot 
> afford to pay proposed increase to (approx) $285 every month! I AM 
> BEGGING AND PLEADING WITH YOU, AS A HUMAN BEING- NOT A DAMN NUMBER! 
> To even propose an increase is horrifically deplorable. This is 
> EXTORTION! "You want to live? You want your insulin? Give us all 
> your money and starve to death!" That is what the increase means for
> me. I work full time, and I cannot do this! I have no other means of
> making any more money!! I am typical of my demographic and this 
> economy! Stop punishing me for being a poor type 1 diabetic! I will 
> seriously pursue pressing criminal charges against Empire BCBS if 
> this passes. I will get every ACLU type organization behind me, and 
> I will pres
----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/24/2014 10:59:25 AM:

> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/24/2014 12:36 PM
> Subject: Comments on request for rate increase
> 
> Insurer:  Empire HealthChoice HMO, Inc.
> Plan:  Empire Platinum GuidedAccess ceaf
> Plan type:  Ind ge
> Plan HIOS ID:  
> 
> I subscribed through the NY Affordable Healthcare Act program to 
> this plan only a few months ago. The first two months of service 
> were disorganized and sub-par, though now I am generally satisfied 
> with coverage.
> 
> However, I just received notice that the insurer is requesting an 
> 18.4% increase in premiums for 2015!  The notice included no 
> information justifying the increase nor documenting how it was calculated.  
> 
> This is supposed to be an AFFORDABLE health care act plan and an 18.
> 4% rate increase, after only one year, is excessive if not 
> predatory. The absence of documentation to support the increase 
> request also makes it clearly unjustified.  This appears to be an 
> example of a “bait and switch” approach
> to soliciting business.  In what other industry, regulated or 
> otherwise, would such a large increase be permitted?  This increase 
> should not be sanctioned.  Particularly after the initial months of 
> substandard implementation and with no documentation provided to 
> justify this excessive premium hike.
> 
> 
> 
> Thank you.
> 

----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/24/2014 
12:38:23 PM:



> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/24/2014 12:38 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
>

> 
> I'm struggling to pay my premium now. If this rate increase is 
> approved, I will drop this health care provider and look else where 
> for coverag
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/24/2014 
02:18:06 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/24/2014 02:18 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> I got a notice on 6/18 that Empire HealthChoice HMO, Inc. wants to 
> increase my monthly premium by 18.4%. I am outraged. Neither our 
> primary physician, nor my wife's gynecologist accept this plan - who
> accepts it? Their Rx plan is a mess - I had to pay full price for my
> prescriptions at my pharmacy due to them not explaining that I HAD 
> to enroll in mail delivery. They created this plan just for 
> Obamacare and the plan sucks (not widely accepted) and is expensive 
> - now they  hate it.
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/24/2014 01:53:14 PM:

> From: 
> To: <PremiumRateincreases@dfs.ny.gov>, 
> Date: 06/24/2014 03:37 PM
> Subject: Comments
> 
> Empire HealthChoice HMO, Inc.



> Empire Platinum GuidedAccess ceaf
> erage
> 
> 
> Under no circumstances should a 2015 rate increase be granted.
> Whatever service insurers think they are providing, they get a failing 
grade.
> They continue to line their pockets at the cost of offering real service or
> accountability to subscribers. Consumers do not deserve to be asked to 
> pay more for the poorest possible coverage.
> 
> For example: in the zip codes 10021/10075 only two hospitals are
> in network, NY Presby + Lenox Hill. I searched for a female gynecologist.
> The online list of docs is padded with few names listed over and over.
> I made 20 phone calls and could not find one doc affiliated with either
> hospital who takes my coverage. The doc network BCBS is representing does
> not exist. Docs have rightfully refused to sign on because the plans
> are garbage.
> They are not even minimally credible. 
> 
> I am outraged to think New York State can abide by the outrageous premium 
rate
> change requested. All kinds of excuses are made why the premiums 
> need to go up. 
> Instead, NYS should be undertaking a serious investigation of legitimate 
> complaints against the plans and demanding corrective action. 
> 
> 
> 
> 

----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/24/2014 02:43:19 PM:

> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/24/2014 03:47 PM
> Subject: rate comments
> 
> Insurer: Empire HealthChoice HMO
> Plan: 254 (“Tin”)
> Individual coverage
> HIOS id number: 
>  
>  
> Empire lists several questionable reasons to justify their requested
> rate increase.  One is “our new provider networks”, as far as I can 
> tell, they don’t have any new networks.  I’ve been a member of 
> Empire plans for years, and the only thing different about the ACA 
> network might be that it’s a subset of their existing network – and 
> has fewer doctors participating.  That it took me two months to get 
> an appointment with my selected primary care physician shows that 
> this “new network” can’t be very large.
>  
> Another justification – “more benefits are available to more people”
> is not a justification to increase rates, since the “more people” 
> are compensating Empire for those benefits.
>  
> They also state the rising cost of medical care is a reason they 



> need higher rates – I find that hard to believe; I’m in a plan where
> there’s an enormous deductible.   Participants are more likely to 
> select a low-cost medical care provider as a result.  I would like 
> Empire to show that they are losing money on my current plan before 
> asking for higher rates.  
>  
> I can’t judge their final justification – that there are cost-
> sharing changes in 2015, but would guess that if they are in fact 
> increasing the benefits and lowering the cost-sharing then that 
> could make my “tin” plan more like a bronze plan.  This limits the 
> choice of available insurance in the NY marketplace – some of us 
> really want insurance just to cover major issues and not subsidize 
> every doctor’s visit.  The worst outcome would be if Empire turns my
> plan into a pseudo-bronze plan, which I (and many others) 
> deliberately didn’t choose initially.  
>  
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/24/2014 11:24:17 AM:

> From: 
> To: "PremiumRateIncreases@dfs.ny.gov" <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/24/2014 03:54 PM
> Subject: Proposed Premium Rate Increases
> 
> Hello,
>  
> I just received a letter from my medical insurance company, Empire 
> HealthChoice HMO, stating that they have applied for an 18.3% 
> premium rate increase for 2015.
>  
> This is insane robbery!! And what have they done to earn that kind 
> of increase? After the HORRIBLE service they provided from September
> 2013 through April 2014, Empire HealthChoice HMO should be applying 
> for a decrease. We spent so many hours on hold during that timeframe
> (listening to hours of that awful on-hold-music), that waiting to 
> speak with them became a full time job. Their representatives 
> constantly mixed up information and caused so much confusion with 
> providers that it took months to sort things out. They made our 
> lives miserable. And now they want to increase their rates? WHY?
>  
> In their own words, they have a "new pool of customers." Doesn't 
> that mean that business is better than ever and that money is 
> pouring in? What do they need more money for? They claim that "there
> will be coverage and benefit changes to most plans." Do these 
> changes include things that we specifically need? Heck, half of the 
> stuff we're currently covered for is completely useless to us -- but
> we pay for it because the price point is reasonable. Now they want 
> to add more useless stuff and charge us 18.3% more?
>  
> Medical insurance companies are as greedy as Wall Street tycoons. 
> Please do not give in to their demands for more money. Please make 
> them manage their resources appropriately and stop squeezing us 
> little people for everything we've got!
>  
> Insurer: Empire HealthChoice HMO, Inc.
> Benefit Plan: Pathway X Enhanced
> Coverage: 
> HIOS ID #
>  



> Thank you.
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

 > wrote on 06/24/2014 01:19:27 PM:

> From: 
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/24/2014 04:20 PM
> Subject: Empire HealthChoice HMO
> 
> June 24, 2014
> 
> Dear NYS Depart of Finance:
> 
> I was just informed by Empire of their request for a increase on my 
> premium for 2015.  I am writing to ask you to reject their request,  
> 
> I signed up with Empire through the NYS Health Exchange in January 
> and have had the absolute worse experience ever.  Their incompetence
> is beyond understanding,  They did not get my billing right until 
> March.  Then, without telling me they cancelled my policy in April, 
> then realized they made a mistake and reinstated me last week, in 
> June. I did nothing wrong, I payed all my bills on time and they 
> would keep taking away my subsidy for no reason, saying it was NYS 
> fault. I never had any reason to see a doctor and never had a claim.
> But after six months of hell, going back and forth with these 
> idiots, they want a 18% raise  for what?   I thought the whole idea 
> of the affordable care act was to lower costs and not just to give 
> insurance companies new clients so they can raise the fees once you 
> signed up.  One of the reason they say the need a raise is because 
> they have a new pool of customers and new provider networks.  
> Ultimately,  that means more money and profit for them.   Should we 
> give them a raise for terrible service?  Are these the type business
> partners and practices the NYS of Health wants to support?
> 
> Please stop the madness of allowing them to raise their fees every 
> year, year after year.  I left Oxford last year because they kept 
> raising my rates every year.  Here is an example of someone who has 
> not been sick, not even seen a Doctor this a year, had horrific 
> customer care and they feel justified in charging more.  I do not 
> now how much profit Empire makes, but I am sure they are not 
> hurting.  Please stop this injustice.  
> 
> Sincerely,
> 

> 
> Empire Healthchoice HMO, Inc
> Empire Platinum Guided Access  ceaf
> erage
> 
> 
> 
> 

----- Forwarded by on 07/08/2014 12:01 PM -----



NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/24/2014 
05:26:48 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/24/2014 05:26 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> The company is propsing an 18.4% increase over the 2014 plan. 
> Although it is only $88/a month over my 2014 premium, other factors 
> such as rent increases and no wage increase from my temporary 
> assignment any extra money at the end of the month. 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/24/2014 05:41:14 PM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/24/2014 05:41 PM
> Subject: Premium Increase
> 
> Dear Sir,
> 
> HIOS ID # 
> EmpireHealthChoice HMO
> Individual Coverage
> Empire Silver GuidedAccess cdid 
> 
> I am in receipt of a letter from my Insurance carrier, Empire Blue 
> Cross Blue Shield, notifying me of a proposed premium rate change.
> The proposed increase is for 18.3%.  This rate increase is 
> absolutely despicable.  With all the hours spent trying to enroll, 
> changes, lies, finding new doctors, and dealing with deductibles we are no 
> slapped with the possibility of an 18% rate increase.  Who can 
> afford an 18% increase?  Understandable that it is a new program and
> kinks need to be worked out but why must we suffer more?
> The rush to roll out this program before it was ready has now become
> the burden of the people who can least afford this to happen.  
> Something must be done to stop this from happening.
> Thanks,
> 
> 
> 
> 
> 
> 



----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/24/2014 07:45:19 PM:

> From: >
> To: "PremiumRateIncreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/24/2014 07:45 PM
> Subject: Complaint about Premium Rate Adjustment
> 
> My identification number is 
> The name of my Insurer is Empire Healthchoice HMO Inc.
> My Empire benefit plan Platinum ceaf 
> My coverage amount is $620.00 monthly. 
> 
> To Whom it May Concern,
> 
> I am very distraught after just changing my plan in 2014 because of 
> the new Healthcare Reform Act that within one year of this change I 
> am being notified by my insurer there will be an 18% increase, 
> although my carrier is claiming that they are submitting a request 
> for a rate increase to the DFS, at the bottom of the notification 
> they positively stated that when the increase is approved I will be 
> immediately notified. This type of verbiage suggests to me that this
> is a "done deal" and they are not really waiting for an approval 
> from the DFS. 
> 
> Please help me as consumer who is already paying more than I 
> expected to pay in this terrible economy to now hear that there will
> be another 18% increase within just one year. This is getting 
> overbearing and in my opinion out of control "Please Help" block 
> this rate increase. Thank you. 
> 
> Sincerely,
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

 wrote on 06/24/2014 07:53:30 PM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/24/2014 07:54 PM
> Subject: Comments on rate change
> 
> Name of Insurer: Empire HealthChoice HMO, Inc.
> Benefit plan: Empire Catastrophic GuidedAccess
> Individual coverage
> HIOS identification number: 
> 
> To Whom It May Concern:
> 
> I am writing regarding a letter I received from my healthcare 
> company, Empire Healthchoice HMO, Inc. This letter states that they 
> are applying for a rate increase of 17.1% for my plan, whose details
> are listed above. I am writing to ask you to deny this increase application.
> 
> I am a freelance worker who works in the tech start-up sector and 
> also an amateur screenwriter. I had a great experience buying this 
> plan through the NY State exchange, and did not have full insurance 
> before (just a hospital insurance plan with Empire).



> 
> I do not qualify for any tax credits, but I have a variable and at 
> this point, relative modest, income of around $25,000, before taxes.
> My healthcare bill increasing by 17% would require me to tighten an 
> already tight belt.
> 
> Please feel free to contact me with any requests or questions.
> 
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/24/2014 10:31:14 PM:

> From: >
> To: <premiumrateIncreases@dfs.ny.gov>, 
> Date: 06/24/2014 10:31 PM
> Subject: opposition to the increase
> 
> To Whom It May Concern:
> 
> My name is  and here is my health insurance information:
> 
> Empire HealthChoiceHMO, Inc.
> Name of my plan: Empire Bronze Guided Access
> I have verage.
> HIOS: 
> 
> I received notice about an increase to my premium rate coverage and 
> I am outraged. I am a small business owner and while I earn just 
> enough income that I am not eligible for an Advanced Premium Tax 
> Credit, the coverage I currently have is already a financial stretch
> for me. It is more than double the amount I was paying prior to the 
> so-called "Affordable" Care Act. 
> 
> I am a very healthy individual who barely uses health insurance. I 
> have this insurance for emergency purposes. I believe in healthcare 
> for all but I cannot afford to subside others' healthcare this much.
> If you approve this increase by any percentage, and especially the 
> 17% proposed by Empire, I will pursue other options for my healthcare. 
> 
> Thank you for your consideration.
> 
> 
> 
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/25/2014 
09:00:39 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/25/2014 09:00 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo



> 

> 
> I think an 18.4 percent increase too much it's now becoming the not 
> so affordable healthcare act I don't think rease will make 
> new young p THANKYOU 
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/25/2014 
09:45:39 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/25/2014 09:45 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> I have received a letter from my insurance carrier stating their 
> intent to seek an 18.4% increase in my insurance premium. To say I 
> am shocked and outraged by the unmitigated gall of this company is 
> an understatement of gargantuan proportions. This is new insurance 
> under The Affordable Care Act. How does an 18.4% increase translate 
> to affordable? This is an obvious attempt by the insurance company 
> to ask for a huge increase in the hope that they will say...get 
> half, also a huge and greedy increase. Increases for insurance 
> should be tied to the rate of inflation, now 2.1%. For years I 
> watched my rates increase at unbelievable levels under Healthy New 
> York. In the end I was paying $475.00 for a policy equal to what I 
> have now for $120.00 and that was insurance for LOW INCOME PEOPLE 
> making under $28,000 a year and living on Long Island. Finally there
> is insurance people can afford and the money grab is underway. Put a
> stop to this now, send a message to the insurance industry that 
> stealing from the poor to line the pockets of the rich is 
> unacceptabl
----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/25/2014 10:54:57 AM:

> From: 
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/25/2014 10:55 AM
> Subject: Proposed Rate Increase in Empire Health Insurance Policy Premiums
> 
> Dear sir or madam:
>  



> I just received notice from Empire BlueCross BlueShield that they 
> have applied to the NYS Department of Financial Services to increase
> the cost of my monthly health insurance premium by 17%! The said 
> that I could contact you with any comments.
>  
> I am writing to say that I find the proposed premium increase 
> unreasonable and burdensome. I only obtained the relevant insurance 
> coverage at the beginning of this year, through NYS health plan 
> marketplace. It is the first health insurance I have had in years, 
> because I am a self-employed single parent and the cost of coverage 
> for myself was too expensive. Because of the new health care law, I 
> signed up for coverage in January, at the most affordable rate that 
> I could find in the marketplace. The proposed rate increase is 
> unreasonable both because of its amount (17% is huge… not a nominal 
> change that tracks the rate of inflation or similar) and because it 
> comes so soon after the commencement of coverage. (I’ve only had my 
> policy about 6 months!) 
>  
> I feel like this is a “bait and switch”. I was compelled to sign up 
> at a given rate and then just a few months later I am told that the 
> rate is about to go up 17%. I find this an abuse of the marketplace 
> by Empire. They offered a certain product, to which I committed, and
> now just a few months in they are trying to make it something very 
different. 
>  
> I do not qualify for subsidized health care because I earn “too 
> much”. However, I do NOT earn enough to make the cost of insurance 
> easy to absorb. I currently pay $395.20 per month just for myself 
> for a healthplan with the least amount of coverage possible (ie the 
> most economical). A 17% increase would bump my monthly expense by 
> $67.14 to $462.48. I am additionally paying approximately that much 
> for my son’ health coverage under a separate plan, so that my total 
> health insurance expense each month would approach $1,000. That is 
> not an expense I can carry and would force me to cancel coverage for
> myself. How can the new health law require individuals to carry 
> health insurance, when the cost of the insurance that is made 
> available is not affordable? $1,000 per month is approximately 1/10 
> of my monthly gross income and approximates what I am paying on my 
> home mortgage. That is a massive expense by any standard.
>  
> Please refuse Empire’s requested increase in my health insurance 
> premium. It is unreasonable and unfair.
>  
> My HIOS identification number is  I have individual 
> coverage. The name of my Empire benefit plan is Empire Essential 
> GuidedAcess with Child Dental cdce. The name of my insurer is Empire
> HealthChoice HMO, Inc.
>  
> 
> 

----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/25/2014 
11:33:43 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/25/2014 11:33 AM



> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo-pos
> 

> 
> First of all, I am very pleased with the coverage that Empire Health
> is providing me to date. What I don't understand, despite the little
> bit of explanation being provided, is why the company is now 
> requesting an 18.4% premium increase for FY2015, within one year 
> after I bought into the plan. This seems quite high, especially 
> given that the company now has lots more customers paying premiums, 
> which should be more than sufficiently contributing to their patient
> benefit charges. This increase seems exorbitant and would certainly 
> be a financial hardship for me and I assume many others, even with 
> the tax credit. Personally, it feels a bit deceptive having 
> recruited so many new customers into the company and now within a 
> year to be hiking the premiums by almost 20% Please scrutinize this 
> premium adjustment request to make certain that it's legitimate and 
> not loaded ative costs. Thank you.
----- Forwarded by on 07/08/2014 12:01 PM -----

> wrote on 06/25/2014 11:33:47 AM:

> From: >
> To: "PremiumRateIncreases@dfs.ny.go
> <premiumrateincreases@dfs.ny.gov>, >, 
> Date: 06/25/2014 11:33 AM
> Subject: proposed rate change on my premium for BCBS
> 
> NYS Department of Financial Services
> Health Bureau – Premium Rate Adjustments
> 1 State St, New York, NY 10004
>  
> NAME OF INSURER – Empire HealthChoice HMO inc
> Empire benefit plan – CEAF platinum
> Individual
> HIOS ID # 
> June 25th 2014
> To Whom it may concern.
> I am writing to submit comments in response to a letter dated June 18th
> 2014 from Empire Blue Cross, stating that they have submitted a 
> request with DFS to approve a rate increase to my premium of $620.69
> by 18.4% in January 2015. 
> To say that I am beyond outraged at this is an understatement.  I 
> chose Empire BCBS via the Affordable care act., NY State market 
> place. From the moment my coverage started Jan 1st 2014…… I have had
> nothing but stress, incompetence, stalling, emotional and physical 
> upset, disgusting customer service, appalling communications and 
> overall, the most terrible experience I have ever had with any 
> company in my entire life. 
> I have very advanced Rheumatoid Arthritis. I had been on a specialty



> drug called Actemera for years…. And chose this plan , a platinum 
> plan, more expensive than all the rest, to ensure I would be able to
> keep getting my monthly IV infusion of this drug. Empire BCBS have 
> denied me this drug twice , since January…..not only causing me to 
> end up  bed ridden, crippled and unable to function or move….but 
> have caused unspeakable stress on me, in their perpetual  resistance
> and stalling of approving this drug…and paying the specialty 
> pharmacy they allocate to ship this drug out. 
> My doctors office, Caremark (specialty pharmacy) and Accredo 
> (original specialty pharmacy) are all besides themselves with 
> frustration, anger, upset, hours and hours spent  trying to get 
> through to anyone in this organization that can help, that can 
> oversee, that can offer any assistance whatsoever.  They are so 
> incompetent that the new pcp doctor I had to choose from their own 
> list of network doctors….they disapproved her, causing no end of 
> issues and then realized their own stupid mistake. 
> After not allowing me to have my drug the first time……which ended up
> as I said, crippled in bed because I needed my infusion……and then 
> approving…then changing their minds again in May…..changing 
> specialty pharmacy…..then approving it……..then refusing to pay the 
> specialty pharmacy for the drug…….again, stalling , and after my own
> personal calls and letters to the Grievances and Appeals department 
> who NEVER return my calls….or put me through to anyone that can 
> help…………I believe this insurance company to be acting like criminals
> and crooks. I have received my infusions finally….but payment for 
> them is still an ongoing dispute……even after we received 
> authorization confirmation letters and references. 
> With that all in mind, and that it is ONLY 6 months since the 
> beginning of this affordable care act, and NY state market place……
> for them to ask for an 18.4% increase in my premium, which is 
> already so high, at $620 a month, which I pay on time monthly , its 
> beyond appalling, unjust and down right disgusting
> These are my comments on this
> 
>

>  
----- Forwarded by on 07/08/2014 12:01 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/25/2014 
03:45:24 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/25/2014 03:45 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
> 
> 

> 



> The suggested 17.9% increase seems exorbitant. This is already a 
> very high premium per person, for a limited network of providers and
> extremely limited network of hospitals. Stated reasons for 
> requesting 17.9% include "cost-sharing changes, such as deductible, 
> copays, coinsurance..." etc. but I have never seen any Blue Cross 
> Blue Shield affiliated company do anything but raise those cost-
> sharing amounts, and cannot imagine that raising those along with a 
> nearly 20% um is warranted for such a small network. 
----- Forwarded by on 07/08/2014 12:01 PM -----

" > wrote on 06/25/2014 05:38:16 PM:

> From: 
> To: <PremiumRateINcreases@dfs.ny.gov>, 
> Date: 06/25/2014 05:38 PM
> Subject: Premium Rate Increase
> 
>  
> Empire HealthChoice HMO INc 
> Empire Gold Guided Access ccav
> Individual Coverage
> HIOS Identification number: 
> 
> While not shocked, I am extremely disappointed to hear about the 
> proposed monthly premium increase of 18.4%. This is an outrageous 
> leap in rates after only a year of coverage. Like many, I was 
> hopeful and excited to gain affordable health coverage for the first
> time, but apparently it was a short lived victory. Even with the tax
> credit, I am stretched to the limits financially, having selected 
> the gold plan. Although young and healthy, I selected this higher 
> tiered plan to try and protect against the "downside" and to be more
> proactive in regards to my health care needs. This rate increase 
> will force me to change insurance companies or downgrade from a gold
> to silver plan and settle for reduced coverage. I am sure the silver
> plan will be going up in price as well, lucky for us all. 

> I will be searching for additional way to voice my opinion against 
> these rate hikes. 
> 
> 
>  
> Long Island
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/26/2014 10:02:05 AM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/26/2014 10:02 AM
> Subject: Questions HIOS ID 
> 
> It's been 3 business days and I've received no response. Please 
> respond efficiently so I am able to adjust and make decisions that 
> greatly affect my health, finances & well being. 

> 
> Begin forwarded message:



> From: >
> Date: June 21, 2014 at 11:56:55 PM EDT
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>
> Cc: 
> Subject: Questions HIOS ID 

> Questions HIOS ID 
> 
> Insurer: Empire HealthChoice HMO, Inc
> Plan: Empire Silv bnz
> Name of insured: 
> I have i rage.
> HIOS ID 
> 
> I received a letter indicating rate changes for 2015. I would like 
> more information.
> 
> What would the new premium be?
> Would I have the same APTC applied?
> When do these changes take affect? I've only had this coverage sinceMay 
2014.
> My current premium is $438.85, with my APTC I pay $115 a month. What
> would that 18.4% change look like?
> What specific information caused this change to my account?
> 
> Please list all information available for me. I would like all details.
> 
> Please let me know as soon as possible so I am able to know my 
> options and plan in advance for changes. Contact me by email or 
> phone with the info below. Thank you. 
> 

----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/26/2014 10:07:23 AM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/26/2014 10:07 AM
> Subject: Protesting the Proposed Premium Rate Increase from Blue 
> Cross Blue Shield Silver Empire Plan
> 

> 
> Dear Sir/Madam,
> 
> As a customer of healthcare insurance, you sometimes feel powerless 
> over the decisions an insurance provider, or the DFS, make in rating
> insurance premiums.  In this day and age, U.S. healthcare should be 
> a right for everyone, and not a struggle to try to find a plan where
> you feel like it is servicing you, rather than you servicing its 
> need for profit-making.  I chose the Empire HealthChoice HMO, Inc., 
> (Empire Silver Plan) for myself and my wife through the New York 



> State Health Plan Market Place.  I felt this plan suited our needs 
> best with its affordable rate.  Not even six months have past, and 
> they are suddenly claiming there is a health insurance oversight on 
> the premium and are requesting an 18.4% increase.  How is this 
> affordable?  That’s almost 1/5 more than the current premium price. 
> I request that you have the insurance company work out their plan in
> a way where they are not putting the burden on the consumer.  Please
> do not approve this request to raise this premium.    
> 
> 
> 
----- Forwarded by on 07/08/2014 12:00 PM -----

" > wrote on 06/26/2014 11:03:25 AM:

> From: " >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/26/2014 11:03 AM
> Subject: Proposed Rate Increase
> 
> I am writing with regard to the notification received from my health
> insurer, Empire HealhChoice HMO, Inc., of its request to the DFS for
> an 18.4% rate increase. My family and I have individual coverage 
> under Empire's Platinum Guided Access Plan and our HIOS 
> identification number is 
> 
> If the above notification and the increases sought were not so 
> tragically real, they would be quite comical.  Six months into a 
> mandatory plan purchase with inferior service, benefits and networks
> than what we previously had for roughly the same price (with 
> different insurer, now not selling policies in NY State after the 
> Affordable Care Act (ACA) went into effect), our gunshot marriage 
> partner is asking for a near 20% increase with scant justification 
> other than what can only be described as patent incompetence.  In 
> any other business, regulated or not, would this happen? 2 years to 
> anticipate cost structures and impact after the ACA's initial 
> passage and decades worth of experience with patterns and trends of 
> medical cost movements and the intake of new annual subscribers are 
> apparently not enough of a lead for the whiz kids over at Empire to 
> be within 20% of a stable, agreeable, forward looking budget and 
> forecast.  What on earth could have changed so dramatically in 6 
> months time that could to be foreseen?!  Further, the stated reasons
> for the increase (increase in membership, rising medical costs, 
> additional benefits (not required under the ACA) were all either 
> well known in advance or are  unwanted by the marketplace.
> 
> As noted, if this were a normal business it would either be the 
> subject of a comedic film or put out of business.  If I were off 20%
> with this background and tactics I would either be fired, sued or 
> potentially criminally prosecuted for fraudulently abusing the 
> public trust.  In a word, Chotzpah (look it up, if needed)...
> 
> I imagine the DFS will approve the increase without conducting the 
> proper public inquest as to why and how a quasi public service 
> organization could be so far off to now go back on their word to the
> public only 6 months in and plead what can only be described as 
> stupidity or incompetence.  Unfortunately, that is the system we 
> have and what government has become:  an adversary, not a proper 
> extension of, the people.  It's too expedient to rubber stamp this 
> and not put the incompetents to task (which is unfortunate because 



> the last time I checked my kids' civic classes they are still 
> operating under the apparent misbelief that government somehow 
> represents the people)
> 
> You have the ability to send a message and do your jobs.  Say no to 
> these folks and let the blood letting cease.  At a minimum, do not 
> reward them for being so incompetent as to how this could occur 6 
> months in after over 2 years and decades to prepare with, 
> presumably, Empire knowing their own business.  Maybe at that point 
> we can start instilling some more public belief and good faith in 
government.
> 
> Administering the ACA should be viewed s a sacred privilege by these
> corporations. That they don't speaks volumes as to how they conduct 
> business and,, frankly, the lack of seriousness with which they 
> regard their regulators, purportedly acting in the public's own 
> good.  However, as I mentioned, I anticipate business as usual with 
> the taxpayers of NY and the country once again paying the bill for 
> sheer neglect and incompetence.
> 
> Please excuse the harsh tone of tis note.  It is the unfortunate 
> natural consequence of a populace fed up with being abused
> 
> Sincerely,
> 
> 
>     
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/26/2014 11:23:50 AM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/26/2014 11:24 AM
> Subject: Health Insurance Rate Request Filing - Submitting my Public 
Comments
> 
> My insurer: Empire Health Choice HMO, INC.
> Empire Gold guided access
> Individu
> HIOS #: 

> The proposed rate increase is unfair and poorly justified. It 
> contradicts the entire sales pitch behind the newly implanted "Obama
> Care". Raising rates within the first year of this new universal 
> health plan is shadey and extremely disappointing.

> I live in brooklyn where my base monthly survival expenses are 2200/mo.
> I work 75 hours a week and make $8.00- $10.63 and hour!

> Do the math. Please stop squeezing the life out of lower class people. 
> This increase should ONLY be applied to people whose rent is LESS 
> than 1/3rd of their income.

> Thank you. 
> 
> 
>

   



----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/26/2014 01:45:22 PM:

> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/26/2014 01:45 PM
> Subject: Comments re Proposed Premium Rate Change
> 
> Insured:              
> Address:              
> Insurer:                Empire HealthChoice HMO, Inc.
> Plan:                      Empire Bronze GuidedAccess cabs.   
> Individual coverage for e, and my two children.
> HIOS #:                 
>  
> I’m writing to voice my concern about and disapproval for the 
> proposed premium rate increase of 15.6% that is being proposed for 
> 2015.  The cost of these plans is already exorbitant by any measure,
> and the deductibles are also enormous, making the total health 
> coverage experience almost completely unaffordable.  Furthermore, 
> given the existing costs of these plans, along with the high 
> deductibles, someone like me is motivated to NOT go to the doctor 
> because of the high out of pocket expense.  Ultimately, this will 
> lead to patients becoming sicker for longer periods of time, and in 
> turn, requiring even more medical care down the road if they don’t 
> naturally heal!
>  
> Instead of premium increases, the company should continue to look 
> for cost cutting opportunities within their own ranks.  Also, I’d 
> suggest developing a health care option that rewards people who are 
> in good shape!  The gym reimbursement is a step in the right 
> direction, but it should be expanded upon significantly.  For 
> example, if people fall within a weight class that is consistent 
> with a certain height, they ought to pay less than someone who is 
> considerably obese, unless it can be proved that there is some 
> hormonal causal effect.  Generally, the causal effect is 
> irresponsibility, and as such, those folks ought to pay more!  
>  
> On this issue, I speak from experience.  When I was much younger, I 
> was extremely overweight, weighing in at 220 lbs, at a height of 
> 5’10’’ at the age of 18.  At that time, I undertook a major 
> ‘overhaul’ and determined that I’d be facing a lifetime battle with 
> an insatiable appetite, so I’ve had to use self-control, a rigorous 
> exercise program, and education on healthy eating to keep myself at 
> 170-175lbs for the past 35 yrs since then!  I ought to be rewarded 
> with lower premiums for this effort, in contrast to someone who is 
> personally irresponsible with their own health.
>  
> I am adamantly against any premium increase and I believe that the 
> request by the insurer should be denied.
>  
> Thank you for the opportunity to weigh in (pun intended!).
>  
> Best,
> Ed 
>  
> 
> 
> Founder & Chief Investment Officer



> 
 

>  
> Office:   
> Mobile:  
> Email:      
> Website:  
> Please note:  For latest market views, 

 Blog, Soos Global Market Musings 

>  
> Archived pub ilable on
> Morningstar  and SeekingAlpha .
>  
> Also, visit StockCharts  ) and 'follow' us to 
> stay current on our latest charts on "Stocks/ETFs of Possible Interest"! 
>  
> Twitter:  "Follow" us )
>  
>  
> The information contained in this e-mail message is intended only 
> for the personal and confidential use of the recipient(s) named 
> above.   If the reader of this message is not the intended recipient
> or an agent responsible for delivering it to the intended recipient,
> you are hereby notified that you have received this document in 
> error and that any review, dissemination, distribution, or copying 
> of this message is strictly prohibited.  If you have received this 
> communication in error, please notify us immediately by e-mail, and 
> delete the original message.
>  
> Please remember to contact Soos Global Capital Advisors, LLC, in writing
> , if there are any changes in your personal/financial situation or 
> investment objectives for the purpose of reviewing/evaluating/
> revising our previous recommendations and/or services, or if you 
> want to impose, add, to modify any reasonable restrictions to our 
> investment advisory services, or if you wish to direct that Soos 
> Global Capital Advisors, LLC effect any specific transactions for 
> your account. Please be advised that there can be no assurance that 
> any email request will be reviewed and/or acted upon on the day it 
> is received-please be guided accordingly. A copy of our current 
> written disclosure statement discussing our advisory services and 
> fees continues to remain available for your review upon request.
>  
> Please remember that past performance may not be indicative of 
> future results.  Different types of investments involve varying 
> degrees of risk, and there can be no assurance that the future 
> performance of any specific investment, investment strategy, or 
> product made reference to directly or indirectly in this email and/
> or in its attachments (including the investments and/or investment 
> strategies recommended or undertaken by Soos Global Capital 
> Advisors, LLC), will be profitable, equal any corresponding 
> indicated historical performance level(s), or be suitable for your 
> portfolio.  Due to various factors, including changing market 
> conditions, the content may no longer be reflective of current 
> opinions or positions.  Moreover, you should not assume that any 
> discussion or information contained in this email and/or in its 
> attachments serves as the receipt of, or as a substitute for, 
> personalized investment advice from Soos Global Capital Advisors, 



> LLC. To the extent that a reader has any questions regarding the 
> applicability of any specific issue discussed above to his/her 
> individual situation, he/she is encouraged to consult with the 
> professional advisor of his/her choosing. A copy of our current 
> written disclosure statement discussing our advisory services and 
> fees is available for review upon request.
>  
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/26/2014 02:30:41 PM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/26/2014 02:30 PM
> Subject: Empire Blue Cross
> 
> I received a rate increase letter from Empire Blue Cross, explaining
> to me that because they are insuring a "large amount" of people they
> need a rate increase.
> 
> I am an individual, my specific plan is INDIVIDUAL PLAN
> 
> I have asked for the HIOS identification number of my plan - but 
> have not received it as of yet.
> 
> My comments begin with - Scott Serota, CEO of Blue Cross and Blue 
> Shield Association, earned a bonus of $1.6 million on a base salary 
> of $856,055, and BCBSA chief lobbyist Alissa Fox received a $130,000
> bonus plus base pay of $278,760
> 
> My coverage was supposed to begin 1/1/14 but I didn't get an ID card
> until 3/19. I sure was billed from the 1/1.
> 
> I still don't receive regular invoices - but if I miss a payment I 
> sure do get a cancellation letter.
> 
> I believe Mr. Serota should surrender his bonus to make up their 
> shortfall and I should get a refund on 3 months of premiums for a 
> service I couldn't use - but was mandated to have.
> 
> Rate increase? I don't think so! 
> 
> Please, Please take the insurers out of the equation! We will be in 
> the same boat we were in before ACA. Rate increases every year while
> insurers reap huge profits. 
> 
> Say "NO" to greed and "Yes" to the masses!
> 
> Geo a
> 

> [image remo
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/26/2014 02:31:54 PM:

> From: 
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/26/2014 02:32 PM
> Subject: Empire Blue Rate Increase



> 
> I received a rate increase letter from Empire Blue Cross, explaining
> to me that because they are insuring a "large amount" of people they
> need a rate increase.
> 
> I am an individual, my specific plan is INDIVIDUAL PLAN
> 
> I have asked for the HIOS identification number of my plan - but 
> have not received it as of yet.
> 
> My comments begin with - Scott Serota, CEO of Blue Cross and Blue 
> Shield Association, earned a bonus of $1.6 million on a base salary 
> of $856,055, and BCBSA chief lobbyist Alissa Fox received a $130,000
> bonus plus base pay of $278,760
> 
> My coverage was supposed to begin 1/1/14 but I didn't get an ID card
> until 3/19. I sure was billed from the 1/1.
> 
> I still don't receive regular invoices - but if I miss a payment I 
> sure do get a cancellation letter.
> 
> I believe Mr. Serota should surrender his bonus to make up their 
> shortfall and I should get a refund on 3 months of premiums for a 
> service I couldn't use - but was mandated to have.
> Rate increase? I don't think so! 
> 
> Please, Please take the insurers out of the equation! We will be in 
> the same boat we were in before ACA. Rate increases every year while
> insurers reap huge profits. 
> 
> Say "NO" to greed and "Yes" to the masses!
> 
> 

> [image remo
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/26/2014 03:30:38 
PM:

> From:  >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/26/2014 03:30 PM
> Subject: Empire rate increase
> 
> Re: Empire HealthChoice HMO, Inc. 
> Plan: Empire Essential Guided/Access w/Child Dental 
> I have ind ge 
> HIOS ID # -00
>  
> Regarding the 10.8% rate increase in my premium, here we go again. 
> This is like bait and switch, only this year, they did not even wait
> 12 months to ask for a double-digit increase. Based on what exact 
> statistics? This is the largest provider in the country which has 
> many new participants, so the rate should go DOWN--according to 
> their own argument when the Affordable Care act was practically 
> written by the insurance providers.
> I strongly urge you to deny this rate increase at least until a full
> 12 months of data can be examined by YOU. And, look at the salaries 
> of their executives. 



> Only real payments to physicians/hospitals, etc. should be 
> considered, and they are supposed to be spending most our premiums on those. 

> Once again, the insurance industry expects huge rate increases to be
> rubber stamped. Every year for the last 7 years this has happened to
> me with "your policy is cancelled, here is the new, more expensive 
> one with fewer benefits."
> If we are to afford health insurance at all, it has to be actually 
> affordable--not raised by 10% every year. Not to mention, the self-
> employed or "individual coverage" people like me use insurance far 
> LESS than others, as statistics have proven over and over again. 
> Finally, they could stop wasting time and money by ending the 
> requirement you visit a physician just to get a "prescription" for a
> mammogram, which they themselves urge you to get. Why are TWO visits
> required for one preventive test? WASTE OF MONEY. 
>  
> Please deny this outrageous rate increase request.
>  
> 
> 
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/26/2014 05:03:33 PM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/26/2014 05:03 PM
> Subject: Empire Blue Cross Blue Shield Premium Increases
> 
> This is outrageous! 
> 
> Within less than 6 months of starting my new plan that was SUPPOSED 
> to make my individual healthcare coverage less expensive.... Empire 
> Blue Cross of NY is now asking for an 18% hike in my monthly premium!
> 
> I am a sole proprietor of a small business with individual coverage. 
> 
> NOTE: My business has NOT rebounded to the levels it was before the 
> 2008-09 economic debacle.
> 
> If this 18% increase is passed, I will not be able to afford the 
> additional $70 per month added to my healthcare premium.
> 
> With these rates, I guess I will be forced to opt out and to pay the
> fine and have NO HEALTHCARE COVERAGE and just hope I do not get sick.
> 
> PATHETIC! 
> 
> YOU MUST KNOW THAT individuals are getting screwed with the 
> Affordable Care Act. Insurers are dropping us like hot potatoes (ie:
> Oxford/United Healthcare).
> 
> FIX IT!
> 
> -DF
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/26/2014 07:17:30 PM:

> From: >



> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/26/2014 07:17 PM
> Subject: Empire Blue Cross Blue Shield rate increase of 18.5%
> 
> I am submitting comments regarding the 18.5% increase to EBCBS.
> The DFS should reject these increases because I do not think they 
> are substantiated.
> Based on my experience with EBCBS, there has not been evidence to 
> warrant this increase.
> Examples of this include,
> 
> -My doctor network has been severely reduced. Not one but TWO 
> doctors believed they were covered in my plan and only after 
> granting treatment, did they discover they were not and I had to 
> dispute charges and pay more out of pocket.
> 
> -My doctors billing staff have had a difficult time billing 
> insurance companies for patient care. They have found communication 
> from Empire, ineffective and confusing. 
> 
> -My new doctors are not as competent as previous doctors. 
> 
> -My grandmother, another Empire policyholder (for secondary 
> insurance) received improper care by an urgent care center. The 
> center incorrectly prescribed CIPRO -- which is toxic for seniors (she's 
85).
> 
> The DFS should acknowledge this  increase will not improve care and 
> as active voting citizen, I am submitting my opinion.
> 
> -- 

> 
> 
> 

----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/26/2014 09:07:41 PM:

> From: 
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/26/2014 09:08 PM
> Subject: Urgent Inquiry
> 
> 
> Info: oice HMO, Inc.
> Name: 
> Plan: Silver GuidedAccess cbnw
> Individual 
> HIOS ID #: 
> 
> Hello,
> 
> I have several issues. I have tried contacting BCBS from the numbers
> on the back of my insurance card numerous times and through the 
> website (which won’t let me log in).
> 
> I came home today to have two letters from BCBS:



> 
> 1. Saying my coverage was cancelled on March 1
> 2. Saying my rate has increased. 
> 
> The first question is which is accurate? The bigger problem is 
> complicated. I called in February to cancel this insurance because 
> my job promoted me and gave me benefits. After multiple phone calls 
> this was resolved and I was told it was successful cancelled. 
> Therefore, I can’t be late on payments because I was not supposed to
> be paying since I no longer needed coverage. The other issue here 
> is: I was signed up for automatic payment withdrawal. So it would 
> have been impossible for me not be paying if I did have coverage. 
> 
> This brings me to the new problem. I recently got a new job where 
> they do not provide insurance. So I wanted to reapply to BCBS, but 
> one of the letters says I can’t and the other says I’d have to pay 
> nearly $500! How can I get my insurance reinstated now that I’m 
> working at a non-profit that can’t provide medical coverage? Do I 
> have to pay back the last several months even though I was told this
> was cancelled. 
> 
> If you can provide any contact information for someone who can 
> answer these questions (since I’ve had no success reaching Empire 
> BCBS) I would appreciate it. 
> 
> Please help!
> 
> Thanks,
> 
> 
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/27/2014 12:37:46 AM:

> From: >
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/27/2014 12:37 AM
> Subject: Complaint about Premium Rate Adjustment
> 
> 
>  
> 
> 
>  
> My identification number is 
> The name of my Insurer is Empire Healthchoice HMO Inc.
> My Empire benefit plan Platinum ceaf 
> My coverage amount is $620.00 monthly. 
> 
> To Whom it May Concern,
> 
> I am very distraught after just changing my plan in 2014 because of 
> the new Healthcare Reform Act that within one year of this change I 
> am being notified by my insurer there will be an 18% increase, 
> although my carrier is claiming that they are submitting a request 
> for a rate increase to the DFS, at the bottom of the notification 
> they positively stated that when the increase is approved I will be 
> immediately notified. This type of verbiage suggests to me that this
> is a "done deal" and they are not really waiting for an approval 
> from the DFS. 



> 
> Please help me as consumer who is already paying more than I 
> expected to pay in this terrible economy to now hear that there will
> be another 18% increase within just one year. This is getting 
> overbearing and in my opinion out of control "Please Help" block 
> this rate increase. Thank you. 
> 
> Sincerely,
> 
> 
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/27/2014 09:31:18 AM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/27/2014 09:31 AM
> Subject: RE  Proposed Rate Change by Empire BlueCross BlueShield
> 
> I am writing to comment on the 18.4% premium rate increase proposed 
> by Empire BlueCross BlueShield.  
> 
> One of the reasons Empire has given for the proposed increase is 
> "the rising cost of medical care."  Overall spending on healthcare 
> in the U.S. rose less than 4% in 2012, continuing a 4-year slowdown 
> in the growth of healthcare spending. I don't think the cost of 
> medical care has risen enough to justify an 18.4% premium increase.  
> 
> Another reason Empire has given for the proposed increase is "our 
> new provider networks."  I question the legitimacy of this reason 
> because the network available to me in 2014 as a member of Empire's 
> Gold Guided Access plan, is more limited than the network that was 
> available to me in the previous years I was insured by Empire.  The 
> smaller network is a particular sore spot for me since the main 
> reason I chose an Empire plan through the State Exchange was that 
> the list of in-network providers on the Empire Web site during the 
> open enrollment period included the doctors I was accustomed to 
> seeing and interested in keeping, and I was told by an Empire 
> representative that my longtime primary care physician was in-
> network both as a specialist and and as a primary care physician.  
> After I enrolled, the story changed and I was told that several 
> doctors I had counted on keeping, including my primary care 
> physician, were no longer in network. I was told by an Empire 
> representative that this was the doctors' decision.  However, when I
> asked my doctors about this, they informed me that to their 
> knowledge they had never been in-network for the new plans offered 
> through the State Exchange.  The loss of my primary care physician 
> was a problem because I could not see a specialist without a 
> referral; I was required to sign up with a new in-network primary 
> care physician, who charged me nearly $200 as a new patient, rather 
> than seeing me for a preventive care visit, which was all I needed 
> and would have been at no charge to me. This is an example of the 
> waste built into the system, which could, and should, be eliminated 
> by Empire and other insurers to help reduce the rising cost of medical care.
> 
> Another reason given by Empire for the proposed premium rate 
> increase is "Inclusion of, or changes to, Pediatric Dental benefits.
> This seems to be an ongoing source of confusion or perhaps 
> misinformation.  In 2013, prior to enrollment, I was told by an 
> Empire representative that I must purchase a separate pediatric 



> dental plan if my medical plan did not include it. I asked if this 
> was the case even though I was a 61-year-old woman with no children 
> and was told I would not be considered insured under the Affordable 
> Care Act if I did not purchase a pediatric dental plan and would be 
> subject to a penalty.  I followed up with a supervisor at the State 
> Exchange and was told I was not required to purchase pediatric 
> dental care since there are no children in my household.
> 
> Perhaps Empire has made, or at least considered, changes that it 
> might make as a health plan other than passing its costs on to 
> consumers. If so, I would be interested in hearing about them in 
> addition to the information provided in the notice of proposed 
> premium rate change.  
> 
> I urge the Department of Financial Services to approve only a more 
> modest premium rate increase unless Empire can convincingly address 
> the issues I have raised.
> 
> Name of Insurer:  Empire HealthChoice HMO, Inc.
> Name of Empire Benefit Plan:  Empire Gold Guided Access
> Individual Coverage
> HIOS Identification Number:  
> 
>     
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/27/2014 10:01:03 AM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/27/2014 10:01 AM
> Subject: Comments- I Disapprove of the Rate Increase
> 
> Empire Healthchoice HMO, Inc.
> Catastrophic Plan
> Individ
> HIOS # 
> 
> To Whom it May Concern,
> 
> It is with great disappointment that I am writing this email to the 
> New York State Department of Financial Services. The fact that it is
> a struggle for me to make the payments on my health insurance each 
> month due to an increase in the cost of living and a decrease in 
> salary & raises, I am living paycheck to paycheck. Ultimately,  I 
> made the decision to enroll in health insurance to avoid the penalty
> costs,  but it seems as though I'm being penalized irregardless. It 
> has not even been a full 3 months since I've had the insurance and 
> I'm already getting notices on a 17.1% rate increase. 17.1% is an 
> exorbitant and ridiculous amount to increase the rate by. This and 
> the fact that when tax season rolls around, I don't even know if 
> I'll still be receiving a refund or owning money  based on this 
> whole health insurance enrollment. And I highly depend on that 
> refund to help with bills etc. The fact that there are many people 
> who still have not enrolled in insurance because they cannot afford 
> it, just shows how much you guys DON'T CARE.  I am part of a 
> generation who went to college and graduated with 2 degrees and has 
> been struggling to get a decent paying job ever since 2011. In an 
> economy like this our generation tries to stay positive, however it 
> is very difficult given the circumstances that we live in on a day-



> to-day basis. I must admit it feels good to finally say I have 
> health insurance after several years, however  being on the 
> "catastrophic" plan is quite an embarrassment since its the only 
> plan that I could barely afford and I'm not too keen on my assigned 
> PCP. Let's not forget that the name of the plan is called 
> "catastrophic," which is a terrible name to begin with. Ultimately, 
> I learned to settle with this plan because all things have pros and cons.
> 
> To justify the increase by saying cost of healthcare has increased, 
> is just like everyone saying we need increases in salary because the
> cost of everything has increased. The only difference is we cannot 
> get increases in salaries, it is not that simple. Though a law has 
> been passed to increase the minimum wage it STILL has not been put 
> into full effect. Therefore, the cost of living continues to 
> increase while we remain on the same salary trying to make ends meet
> and living paycheck to paycheck for God knows how long. The fact 
> that these plans were offered with the impression that most people 
> would be able to afford them is ludicrous with this rate increase in
> play after a few months of enrollment.These circumstances and ways 
> to solve them, should have been thought of from the very beginning. 
> I know my comments may probably not get very far, however it is 
> critical for me to make my voice heard. If increases must be made 
> then 5% makes sense 17.1% is outrageous! Please kindly take my 
> comments into consideration when putting forth this request for a 
> 17.1% rate increase. Thank you for your time.
> 
> Kind regards, 
> 
> 
> 
> Sent from m
----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/27/2014 
10:12:08 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/27/2014 10:12 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo-pos
> 
> 
> 
> 
> 
> 
> 
> Empire Blue Cross Blue shield wants to increase my premium by 18.4% 
> I already pay $ 620.69 per month and the increase will bring my 
> payment to $734.89. Please do not let that happens. Such an increase
> should be illegal. This represents such a big chunk of my salary. My
> salary like millions of others hasn't gone up in years. I already 
> work about 60 hours a week. It is not surprising that so many people
> work much less hours and file for straight Medicaid.



----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/27/2014 01:15:05 PM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/27/2014 01:15 PM
> Subject: Rate increase (#
> 
> Hello,
> 
>   I am a freelance filmmaker living in Queens.  There are many ways 
> that I -- a single, sole-proprietor of an LLC -- get punished for my
> line of work such as high tax rates and self-paid insurance.  My 
> income is inconsistent and I chose Empire BC/BS because it was the 
> most feasible within my budget and I would like it to stay at the 
> rate I signed on to just a few months ago.
> 
>   Mind you, I can't go to a physician to assess my overall health 
> when I'm feeling off with this plan; this plan is just in case I get
> hit by bus, develop cancer or worse.  Everything else is out of 
> pocket, uninsured.  
> 
>   I, essentially, with this catastrophic plan that I can already 
> barely afford, am living each day hoping a cold doesn't become 
> something incapacitating for financial reasons.  I debate whether a 
> sprained wrist is actually broken and needs real care for financial 
> reasons.  I am not a human being who's life has value in this 
> system; I am a policy number to shell money to people who have a 
> stranglehold on this system that denies basic humanity to the 
> destitute, underpaid, or the marginally employed.  Instead of 
> following my dreams and goals as a filmmaker, in this system, I'm 
> better off with a job with benefits, doing the 9-to-5 and slowly 
> becoming cowed and complacent.  
> 
>   This is not hyperbole.  I've lived in Europe for over a year and 
> have traveled around the world witnessing the unfathomable, simple 
> happiness of people living without a care of harm for the sake of 
> their bank accounts.  Money is secondary in other places around the 
> world.  You work to live, not life to work.  
> 
>   I was in a terrible scooter accident in Sardinia two years back. 
>  I was picked up in an ambulance, spent a day in an Italian 
> hospital, got cleaned up and CAT-scanned.  For free.  As a 
> foreigner.  The Italian medics never even asked for my ID.  They saw
> I was injured and treated me.  They were human.  Money has no place 
> in decency.
> 
>   You have listed some inane reasons for this rate increase to my 
> catastrophic plan but the real reason is simple: because you can.  You can 
> do this.  You can do whatever you want.  HMOs and other insurance 
> companies have a stranglehold on a wholly unfair and inhumane system
> to make money off of peoples' well-being under the guise of "in case
> something happens".  
> 
>   I also like the idea that you asked people to comment on this rate
> increase as well.  This is like saying a silent prayer in church. 
>  If this gets read by a single human being of consequence, I'd be shocked.
> 
>   To be clear, I am not destitute.  I'm doing okay, financially 



> speaking.  Sure, money is tight, but I'm positive there are people 
> raging about this proposed increase for reasons more dire than mine.
>  I hope they are of bigger concern and have a louder voice than mine
> but, regardless, you do whatever you want.  Because you can.
> 
>

----- Forwarded by on 07/08/2014 12:00 PM -----

< > wrote on 06/27/2014 01:17:59 PM:

> From: 
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/27/2014 01:18 PM
> Subject: Empire BC/BS Proposed 2015 Premium Increase
> 
> I am writing in strong opposition to Empire's outrageous proposed 
> increase of 18.4% to my healthcare premium.  Who gets that kind of 
> SIZABLE increase in rates?  In the first quarter of 2014 the 
> national economy shrunk by 3% due largely to a DECLINE in healthcare costs.
>  
> My plan is the Empire Silver GuidedAccess cbnz.  The name of my 
> insurer is Empire HealthChoice HMO, Inc.
> I have individual coverage which I purchased through the NYS of 
> Health exchange during open enrollment.
> My coverage beg   My current premium is $438.85.  My 
> HIOS number is 
>  
> Since I live on a fixed income and won't be eligible of Medicare for
> 3 more years I have no choice but to get coverage through the 
> exchange.  These for-profit insurance companies primary objective is
> to deliver profits
> to their shareholders at the expense of those they supposedly cover.
>  
> An 18.4% premium increase will negatively impact my quality of life.
> It is unwarranted and unfair.
> I ask that you do the right thing and decline it.
>  
> Thank you.
>  
> Best regards,
>  

  

>  
> 

----- Forwarded by 

 wrote on 06/27/2014 05:46:36 PM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/27/2014 05:46 PM
> Subject: notice of proposed premium rate coverage
> 
> To Whom It May Concern:



>  
> re: Empire HealthChoice HMO, Inc.
> Empire Gold Guided Access ccav
> individu
> HIOS id 
>  
> In response to Empire's request for an 18.4% increase-
>  
> I strongly oppose this increase. It is an unconscionable amount.
> The only plan I could afford under the new Affordable Care Act
> was a high-deductible plan. So essentially, I am paying for
> catastrophic coverage.
>  
> Preventative care is supposed to be covered and yet I have received
> high bills for a visit to a primary care doctor for the sole purpose
> of obtaining a referral. It seems that Empire is offering providers 
> even less than they
> did under the terminated Healthy NY program as my dermatologist is no longer
> included in their network.
>  
> I pay $354 monthly and the federal gov't pays $170 monthly for this 
coverage.
> I don't have any chronic illnesses.
> I have to pay my dermatologist 100% out of pocket as I cannot use any
> of Empire's network specialists.
>  
> So, basically, unless something changes, 100% of my premium is 
> profit for Empire.
> While I understand that I am in a pool of members it seems to me that 
> something is out of order with regard to this company's expectations
> for risk/reward.
>  
> Again, I st  Empire's request for an 18.4% increase.
> Sincerely, 
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/27/2014 05:53:18 PM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/27/2014 05:53 PM
> Subject: 18.4% increase in health insurance premiums
> 
> Empire Health Choice HMO, Inc
> Pathway Enchanced
> Contract Code 0SV0
> Individual Coverage
> HIOS ID # 
> 
> I have received a notification from my Health Insurance Provider, 
> Empire Blue Cross Blue Shield of NY that they are proposing a 18.4% 
> rise in premiums for 2015.
> 
> What company proposes an 18.4% rate increase? That would equate to a
> $78.63 rise in my monthly premiums. I feel that there can be no 
> justification for a rate rise of this magnitude. I have never 
> received a salary increase of 18.4% and will have no way to afford 
> such an increase without forgoing other basic living needs. I 
> strongly protest this rate rise and ask the DFS to disapprove of it.
> 



 
 

----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/27/2014 
08:22:00 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/27/2014 08:22 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
> 
> 
> 
> 
> 
> 
> I am writing to express my opposition to the large proposed 
> increases to my insurance premium! I currently pay $523.36 and 
> Empire Blue Cross Blue Shield is proposing an 18.4% increase in 
> rates! This is way too much! I have had many problems finding a 
> provider on this plan and the over $500 rate is already difficult to
> pay. Increasing the rate by almost 20% is way too high of an 
> increase, especially on a plan I've only been on for a few months. I
> find it difficult to imagine that the plan costs have increased so 
> significantly in a matter of 2 months that I have been on the plan! 
> Please do not allow them to increase the plans this significantly! 
> Thank you f rt! 
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/27/2014 11:49:35 PM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/27/2014 11:49 PM
> Subject: citizen comment on rate increases
> 
> Hello -- I am a customer of Empire HealthChoice HMO, Inc. I'm 
> covered under the Empire Essential GuidedAccess w/HSA cdib.
> I have individual coverage. 
> My HIOS identification number is 
> 
> I am vehemently against this rate increase because there is no 
> detailed explanation for it and I am completely dissatisfied with 
> the type of service I'm getting currently. The doctors in this 
> network are clearly more interested in short-term profits and seem 
> to want to shoo me in and out of the office as quickly as possible. 
> They don't talk about preventative health, they don't seem 
> interested in my long-term wellness, and I've recently seen my pool 
> of doctors shrink instead of growing.
> 



> This is not a health care system. I don't feel that the dollars I'm 
> spending are getting me a quality product. Paying 18.3% more in one 
> year for a bad product does not make sense. Healthcare is the wrong 
> product for the free market but if it must be so, there must be 
> strict controls to protect citizens of all income levels. 
> 
> Please demand more explanation from Empire Blue Cross Blue Shield about 
their:
> 1. Administrative expenses
> 2. Financial structure vis-a-vis primary care (how doctors are paid)
> 3. Willingness to comply with the Affordable Care Act
> 4. Overall transparency
> 5. Lobbying and public relations expenses
> 
> 
> 
> New York
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/28/2014 01:16:28 PM:

> From: 
> To: <PremiumRateIncreases@dfs.ny.gov>, >, 
> Date: 06/28/2014 01:16 PM
> Subject: notification of rate increase Blue Cross plan
> 
> I am currently insured by Empire Blue Cross Blue Shield, Empire 
> HealthChoiceHMO, Inc. I began coverage on January 1, 2014.  The name
> of my plan is Empire Premier Guided Access Platinum c ve 
> individual coverage un My ID number is  
> and my HIOS number is  
> 
> I have received a letter from Blue Cross notifying me that the cost 
> of my health plan will go up 17.9% on January 1, 2015. Since you are
> asking for comments, I would like to say that if that rate increase 
> is approved, I am thinking of looking for another insurer for 2015.
> 
> I have not been well satisfied with Blue Cross.  They continually 
> fail to approve medications that my GP deems necessary for my 
> condition, and I have never been able to access their website, 
> despite numerous tries and complaints.
> 
> Sincerely,
> 
> 
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/28/2014 08:39:03 PM:

> From: >
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/28/2014 08:39 PM
> Subject: Empire HealthChoice HMO, Inc./Individual Coverage
> 
> Plan ID#
> HIOS ID# 
>  
> I am writing to oppose Empire's request for a premium rate increase 
> on my health insurance coverage.  We purchased coverage through the 
> exchange hoping to find an affordable rate.  My husband is self 



> employed and I am a stay at home mom, so we cannot avail ourselves 
> of group coverage through our employer, nor is our income so low 
> that we qualify for Medicaid or healthy kids etc. Although the rate 
> through empire was slightly lower then what we were previously 
> paying, I wouldn't say $1,477 is affordable.  We have a high 
> deductible and 10% co-insurance as well, which means since we have 
> been fortunate enough to be a fairly healthy family we have paid our
> premiums and have not had empire pay a claim this year to date.  The
> proposed increase of 18.5% would raise our premium to $2,150 which 
> we cannot afford.  The alternative would be to change insurance 
> companies yet again or to remain without insurance. My family is 
> made up of myself, my husband and three children ages 14, 5 and 1; 
> without insurance one accident or serious illness could destroy our 
> families financial stability.  Please reject Empire's proposed 
> premium increase. It is unconscionable and unreasonable and goes 
> against the entire motivation behind healthcare reform.
>  
> Sincerely
> 
>

>  
----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/28/2014 
10:34:29 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/28/2014 10:34 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
> 
> 
> 
> 
> 
> 
> Please disapprove the premium rate increase that my insurer Empire 
> HealthChoice HMO, Inc, is requesting from you for year 2015 and 
> beyond. My benefit plan is Empire Silver GuidedAccess and I have 
> rage. My HIOS identification number is 
>  My new and current monthly premium following the 
> Affordable Care Act is $418. An 18.3% increase results in a 
> significant hardship to a nearly $500 monthly premium, close to what
> I was paying before discontinuing my old insurance. I emphasize my 
> request tha e this rate increase.
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/29/2014 01:51:55 AM:

> From: >
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/29/2014 01:52 AM



> Subject: Empire proposed rate increase
> 
> Dear Sirs,
> I was just notified that Empire HealthChoice HMO has requested to 
> increase my premium next year by 18.5%.  The amount of this increase
> is astronomical.  The economy continues to be in a recession, but 
> despite this, Empire and other health insurers feel they can 
> arbitrarily increase our insurance by a huge amount each year.
> 
> It's becoming increasingly impossible to live in New York, with the 
> sky-high housing, property taxes, state tax, and now heath insurance
> is becoming a huge burden.  My own personal health insurance is 
> becoming nearly as high as the property tax on my entire house! 
> 
> If you continue to allow insurers to increase their premiums by 
> nearly 20% each year, you will notice a significant increase in the 
> rate of people and businesses continuing to relocate out of the 
> state.  This is not going to build the vibrant future for New York 
> that I'm sure you're trying to create.  It will do just the opposite
> and kill the economy.
> 
> Insurer: Empire HealthChoice HMO
> Benefit Plan: Empire Preferred GuidedAccess cecb
> Individual
> HIOS ID # 
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/29/2014 12:30:59 PM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/29/2014 12:31 PM
> Subject: Proposed Rate changes Too High
> 
> I am writing to submit a complaint on increase of my plan for 2015 
> to be 18.4%. I am currently unable to get financial assistance and 
> yet the increase makes having individual insurance a huge hit to me 
> financially, to the point of not being able to afford any of the 
> market place plans. I feel an 18.4% increase is far too high for a 
> single year and not typical of what the size increases of plans I 
> have previously been on. The cost of insurance is much to high for 
> an average consumer who can not get assistance.
> 
> Please do not put another burden on finances with this increase, 
> this increase along with the high deductible make having insurance 
> impossible. Another citizen will go uninsured.
> 
> My plan:
> Empire HealthChoice HMO, Inc
> Empire Brozne Guided Acces with HSA
> I have individual coverage
> My HIOS ID: 
> 
> 
> 
> 



----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/29/2014 
04:56:06 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/29/2014 04:56 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> other
> 

> 
> I'm sure health care costs have gone up during the past year but 17.
> 9% seems to be very extreme. Insurance companies have been able to 
> control some of the costs by the volume of customers. I do believe 
> that Empire has the biggest volume of customers. The new pool of 
> customers may or may not increase costs for my plan . I changed 
> plans previous to this year because my former plan, although 
> excellent, had pemiums that just got to be so high and they went up 
> so much each year. I enrolled in this current plan because the 
> premium was affordable; but with the approximate 17.9% increase that
> has been requested, and I'm sure will be asked for each year, I 
> don't think able for much longer. 
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/29/2014 05:44:43 PM:

> From: 
> To: <Premiumrateincreases@dfs.ny.gov>, 
> Date: 06/29/2014 05:45 PM
> Subject: Bluecross blueshield rate increases
> 
> Hello,

> I am an obamacare insured person who is married and living in NYC 
> with my husband. Even with the subsidy, I pay 371 per month for 
> EmpireHealthChoice HMO, Inc. It's the silver plan and my HIOS ID 
> number is 

> I just got a letter in the mail telling me my premium is expected to
> rise 18% next year. We make around 40000 per year. I don't know how 
> I'm expected to pay this much for insurance. This is already a very 
> high amount. We live in a very expensive place because that is where
> we work. The deductible on this insurance is so high that I cannot 
> afford to get cataract surgery even though I am going blind. I can't
> afford to do anything with this insurance, in fact, except get the 
> free primary care checkups. I'm sure that the executives of 
> bluecross blueshield are not hurting for money, yet they are passing
> off costs to the middle class people of New York state who are 
> struggling to stay afloat. I just want to register my dissent. These



> insurances need to be cheaper or we need a single payer state-run 
> option in New York State. Why are my friends in other states paying 
> $260 per month for healthcare that covers all of their needs? It 
> should be illegal to raise prices on a service that we HAVE to 
> purchase when the company is making record profits. 

> THIS IS TOTALLY UNFAIR.

> 
> 
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/29/2014 06:14:16 PM:

> From: >
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/29/2014 06:14 PM
> Subject: Rate increases
> 
> Hi,
> 
> I oppose the rate increases as I paid over $7,000/- so far and went 
> to the doctor only once for a physical exam. I don't see how premium
> rise is justified. Also 15% rate rise is OUTRAGEOUS. 
> 
> My info
> Name of insurer: Empire HealthCgoice HMO
> Name of benefit plan: Empire Blue Cross Blue Shield
> Coverag and Fanily
> HIOS#: 
> 
> I strongly oppose any rate rise. In fact, premiums should decrease 
> and coverage should expand.
> 
> Thanks,
> .
> 
> 
> Sent from m
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/29/2014 08:00:12 PM:

> From: >
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/29/2014 08:00 PM
> Subject: Proposed rate increase
> 
> To whom is may concern,
> 
> I have had my coverage for about 2 months and already I received a 
> notice that my bill may be increasing. I was wary about signing up 
> for coverage in the first place and feel like I was forced to do it 
> in order to avoid being penalized. On top of this, the rate increase
> is 17.1%! That's roughly 10 times the rate of inflation! This seems 
> ridiculous to me and I'm asking that you do not approve such an increase.  
> 
> My insurer is Empire HealthChoice HMO, inc.
> My benefit plan is Empire Catastrophic Guidedaccess.
> I have individual coverage.



> My HIOS ID number is 
> 
> Thank you,
> Ben
> 
> Sent from m
----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/30/2014 
09:04:12 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/30/2014 09:04 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> GuidedAccess cdid Individual Coverage HIOS #: 
>  This coverage is too costly to begin with. Empire 
> BCBS is a completely inefficient company. Their website didn't work 
> for 3 months and now is barely useable. So many redundancies and 
> waste of money in their customer service operations, I don't think 
> it is fair that they pass on these costs to the customer. 18% is 
> ridiculous! Reduce the waste at your own company and maybe a rate 
> hike closer  of inflation would be justified. 
----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/30/2014 
10:54:20 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/30/2014 10:54 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> other
> 

 

> 
> I'm not sure if I filled in the above questions correctly. I have 
> Empire BlueCross BlueShiled: Empire Silver Guided Access cbny HIOS. 



> The letter states that they want to hike the premium by 18.4%. I 
> think this is outrageous and an end game around the whole purpose of
> affordable health care. If they have a new pool of customers, their 
> rates should go down. It took months to get set up with them. I 
> wasn't impressed with how they did anything. Please don't sell out 
> the people !
----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/30/2014 
12:06:24 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/30/2014 12:06 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> To whom it may concern, I just received a letter from Empire BCBS 
> informing me that they have requested a rate increase of 17.9 
> percent. Are they crazy!!! In all my years dealing with health 
> insurance companies never have I received a request for an increase 
> that large. I am NOT on the healthcare exchange and I am paying 620 
> per month now!!! I don't know how people are supposed to pay these 
> outrageous premiums. There are very few options for people in NY 
> state to choose from. Unfortunately not everyone was able to qualify
> for the healthcare exchange. I can not afford such a steep increase.
> And for the customer service they provide (which has been a 
> nightmare I will gladly pay a 00.1 increase) Please help me and 
> thousands o his outrageous increase. Thank you.
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/30/2014 12:31:37 
PM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/30/2014 12:31 PM
> Subject: Premium Rate Increase
> 
> To Whom It May Concern,
> 
> I received a letter from Empire Health Choice HMO indicating my 
> OBAMA healthcare plan will increase from $207 to $417.57 monthly. I 
> disagree with the new increase because private doctors will not 
> accept my plan in New York City.  I am left with attending community
> health centers. Its not worth the increase and Empire Healthcare 
> website does not help OBAMA providers with information on getting a 
> list of doctors who accept their insurance.  
> 



> In addition, I cannot afford the monthly increase and if this 
> proposal is approved I will cancel my health plan with this provider.
> 
> Sincerely,
> 
>  
> Identification Number #

----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/30/2014 01:59:55 PM:

> From: 
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/30/2014 02:00 PM
> Subject: Empire Blue Cross Blue Shield Premium Rate Change 
# -00
> 
> NYS Department of Financial Services 
> Health Bureau - Premium Rate Adjustments
> 
> Re: Empire HealthChoice HMO, Inc. - (Anthem) This is individual coverage. 
> 
>       I definitely disapprove of another rate increase for me, this 
> is the second one this year. I cannot afford it. I am a single man 
> making only $21,275 a year. If these rate increases continue I have 
> to drop out then I will have no insurance. Their rates are too high 
> now, I now pay $456.88 for one person, can they eliminate vision and
> make it much cheaper? I will appreciate anything you can do in this 
> matter for me to not increase my rate. 
> Empire should reduce my rate will the salary I'm making. 
> 
> Thank You,
> 
> Sincerely Yours,
> 

----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/30/2014 02:10:39 PM:

> From: >
> To: "PremiumRateIncreases@dfs.ny.gov" <PremiumRateIncreases@dfs.ny.gov>, 
> Cc: "gov.cuomo@chamber.state.ny.us" <gov.cuomo@chamber.state.ny.us>,
> Linda Rosenthal <RosentL@assembly.state.ny.us>, 
> "gottfrr@assembly.state.ny.us" <gottfrr@assembly.state.ny.us>, 
> "jcong@hotmail.com" <jcong@hotmail.com>, "holyman@nysenate.gov" 
> <holyman@nysenate.gov>
> Date: 06/30/2014 02:10 PM
> Subject: Deny Empire's Premium Rate Increase
> 
> NYS Department of Financial Services
> Health Bureau – Premium Rate Adjustments
> One State Street
> New York, NY 10004
>                                        June 30, 



> 
> Dear Superintendent Benjamin M. Lawsky,
> 
> The application for an 18.4% rate increase by the Empire 
> HealthChoice HMO represents an egregious abuse by a NY State 
> approved health insurance provider and must be denied. 
> 
> In January, 2014 I purchased individual coverage from Empire 
>  HMO, Inc. My HIOS identification number is  
>    Now only five months later, I received notice of 
> their request for a rate hike of 18.4%.
> 
> I chose Empire because it is what I can afford, but it resulted in 
> my losing my primary care physician and specialists and required a 
> difficult search for new doctors. Secretaries who at first confirmed
> that their physicians were on my Empire plan, soon after said that 
> they were not. If you approve this increase, I would be obliged to 
> leave Empire and would probably once again lose these new doctors, 
> hoping that I would be able to find others who are associated with 
> the new plan. Does NY State’s iteration of the Affordable Care Act 
> advocate for continuity of care and affordability for the consumer? 
> 
> Responsibility for my father’s total care limits my financial 
> resources so that, as hard working as I am, I am financially 
> stretched and rely on your conscience, consideration and sense of 
> fairness. While our country has embarked on a more affordable and 
> inclusive health system, please do not let its aims be eroded by the
> insurance industry’s greed that in my case would squeeze the middle 
> class beyond endurance. Profiteers are heavily represented by 
> lobbyists, but who represents the public? 
> 
> Please deny Empire any rate increase. Its increased membership 
> should make it more possible to maintain their current rate. I look 
> forward to hearing your decision.
> 
> Sincerely,
> 

 

 

> 
> Cc
> Governor Andrew Cuomo gov.cuomo@chamber.state.ny.us
> Assemblywoman Linda Rosenthal  RosentL@assembly.state.ny.us
> Assemblyman Richard Gottfried gottfrr@assembly.state.ny.us 
> Representative Jerrold Nadler Jcong@hotmail.com
> State Sen. Brad Holyman holyman@nysenate.gov
> 
> 
> 

----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/30/2014 
03:10:38 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/30/2014 03:10 PM



> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 

> 
> The increase of %18.4 is too great. My coverage is less than I had 
> before my o scontinued in 2013. It is wrong.
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/30/2014 03:16:43 PM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/30/2014 03:17 PM
> Subject: Comment on rate increase
> 
> 
> ealthChoice HMO
> 
> Indivi
> HIOS# 
> 
> It is a huge increase of 18.4% for 2015.  Many doctors were not 
> available until late May when they finally qualified.  I have fewer 
> benefits on this plan than the insurance I lost when my other health
> insurer discontinued some plans in 2013.
> It is simply too much, too soon.
> I pay at the top level for insurance.. I think this is the largest 
> percentage increase being asked for.
> It is just wrong.
> 
> 
> 
> 
> 
> 

----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/30/2014 
05:57:18 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/30/2014 05:57 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 



> hmo
> 

> 
> I am a current member, via the NY State of Health (Affordable Care 
> Act) , of Empire Platinum Guided Access Pathway X Enhanced (ceaf). I
> am a single person paying a very substantial $620 a month, and am 
> completely stunned that NY State would permit an 18% increase to 
> well over $700 a month for a single person. Isn't this the 
> antithesis of what President Obama is attempting to accomplish? This
> is not affordable heatlhcare. More specific to Empire Blue Cross, I 
> can tell you that they require a cumbersome faxing process for 
> Specialist Care referral which discourages proper diagnosis of 
> medical conditions. There is NO dedicated support for Primary Care 
> administrators to get assistance with referral questions. This kind 
> of paperwork should all be done On Line, it is the year 2014. I have
> had SIGNIFICANT trouble and outright rejections of fully legitimate 
> claims that Empire refuses to reimburse. I see absolutely NO REASON 
> to award an 18% increase immediately after Year 1 of the Affordable 
> Care Act - it is a gross dismissal of individual affordability and 
> simply fattens corporate revenue at the expense of Working 
> individuals and families, which is the exact Opposite result 
> promised by s. 
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/30/2014 06:17:02 PM:

> From: >
> To: >, 
> Date: 06/30/2014 06:17 PM
> Subject: Disputed Rate Increase Charge
> 
> To Whom It May Concern:
> 
> I am , my insurer is Empire HealthChoice HMO, Inc. I
> have individual coverage, my HIOS is -00.  
> 
> I received a letter stating that my premium insurance rate has been 
> submitted for a rate increase of 10.8%. My current monthly premium 
> is $425.39.  I am writing this letter to dispute my rate increase 
> and ask that you not increase my premium, especially since my 
> coverage is minimal. My policy is for individual coverage with no 
> dental or eye coverage, and minimal laboratory coverage.
> 
> I thank you for your time and consideration with my request.
> 
> Sincerely
> 
----- Forwarded by on 07/08/2014 12:00 PM -----

> wrote on 06/30/2014 07:10:06 PM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/30/2014 07:10 PM
> Subject: Extreme Health Insurance Rate Increase 17% ..:(:(..!!



> 
> My name is  
>     Empire HealthChoice HMO,Inc.
> They requested I give you this #  although it is not 
> the member # on my card.
>   Empire Bronze GuidedAccess
> 
>   I am 63 years old. I have been working steadily since I was 14 yrs
> old (over 40 yrs).  I am now Unemployed since November do to the 
> company I worked for for 30 years closing. I was collecting 
> unemployment for the FIRST TIME in my life and have never been on 
> welfare or any assistance program. My 26 weeks Unemployment has 
> ended, with no extension in sight. I have been actively job hunting 
> for 7 months but at my age it is so very hard to find employment.
>      I chose the cheapest B/C plan I could with a VERY HIGH 
> deductible .. and now I am getting a 17% raise in premiums without 
> ever using the insurance or going to the doctor ( I cost them not 
> one penny yet paid all my premiums on time).  I will be receiving 
> far LESS income in 2015 than I did in 2014 due to my job loss and no
> unemployment extension. With less income how is a 17% raise 
> allowable. When I applied to NYS Marketplace I did not even list all
> my Income Tax deductions.  So I truly wish this Large Increase Looked 
into...
>                       Thank you so very much for your help.
>                                             Sinc
>                           
----- Forwarded by on 07/08/2014 12:00 PM -----

 wrote on 06/30/2014 07:12:21 PM:

> From: 
> To: < >, 
> <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/30/2014 07:12 PM
> Subject: Individual Policy with Extreme Health Insurance Rate 
> Increase 17% ..:(:(..!!
> 
> 
> 

> -----O
> From: >
> To: PremiumRateIncreases <PremiumRateIncreases@dfs.ny.gov>
> Sent: Mon, Jun 30, 2014 7:10 pm
> Subject: Extreme Health Insurance Rate Increase 17% ..:(:(..!!

> My name is  
>     Empire HealthChoice HMO,Inc.  LICY
> They requested I give you this #  although it is not 
> the member # on my card.
>   Empire Bronze GuidedAccess
> 
>   I am 63 years old. I have been working steadily since I was 14 yrs
> old (over 40 yrs).  I am now Unemployed since November do to the 
> company I worked for for 30 years closing. I was collecting 
> unemployment for the FIRST TIME in my life and have never been on 
> welfare or any assistance program. My 26 weeks Unemployment has 
> ended, with no extension in sight. I have been actively job hunting 
> for 7 months but at my age it is so very hard to find employment.
>      I chose the cheapest B/C plan I could with a VERY HIGH 



> deductible .. and now I am getting a 17% raise in premiums without 
> ever using the insurance or going to the doctor ( I cost them not 
> one penny yet paid all my premiums on time).  I will be receiving 
> far LESS income in 2015 than I did in 2014 due to my job loss and no
> unemployment extension. With less income how is a 17% raise 
> allowable. When I applied to NYS Marketplace I did not even list all
> my Income Tax deductions.  So I truly wish this Large Increase Looked 
into...
>                       Thank you so very much for your help.
>                                             Sinc
>                           
----- Forwarded by on 07/08/2014 12:00 PM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/30/2014 
08:28:43 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/30/2014 08:28 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice HMO, Inc.
> 
> individual
> 
> hmo
> 
>

> 
> I have empire platinum guided access ceaf, HIOS id  
> This is an individual plan I got thru the NYS exchange. Even thouth 
> I get money back from the exchange to off set the cost I do not 
> believe Empire should get a rate increase of 18.4% as stated in a 
> letter I received from them. There service is not be up to par. I 
> had a claim in Jan for a lab that was process out of network when it
> should have been in. I started calling on 4/25 and as of today 6/30 
> it has not be corrected and I spoken to at least 10 different reps. 
> This is unacceptable. And this is not the only issues. How can you 
> ask for a raise when you cant even get your house in order. It is 
> hard enought paying for the current rate and co pays etc. an 
> increase would be a burden. 



To:
Cc:
Bcc:
Subject:

----- Forwarded by on 07/08/2014 12:04 PM -----

 wrote on 06/05/2014 10:04:07 PM:

> From: 
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/05/2014 10:04 PM
> Subject: Proposed Rate Increase
> 
> Note: I have sending this letter on beh ; he does 
> not have a computer. I am his neighbor indly 
> ew and expedite, p  "  
> 2.doc" ] 
----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/23/2014 10:20:15 AM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 10:20 AM
> Subject: Empire BlueCross BlueShield
> 
> Gentlemen:
>  
> This move by Empire BlueCross BlueShield  to increase premiums by 
> approximately 17.9% is totally ludicrous.  The purpose of the 
> Marketplace is to provide insurance to those (a) who cannot afford 
> private insurance or (b) whose employers do not provide medical 
> insurance.  Those who fall under category (a) will have an even 
> greater burden (or impossibility) in affording medical insurance and
> regarding (b) how many CEO's of corporations or even their employees
> get a 17.9% salary increase?
>  
> The Empire notice cites the rising cost of medical care, and whose 
> fault is that?  The Medical Insurance Companies are making huge 
> profits which they are NOT sharing with the doctors on their 
> respective plans, but are instead keeping most of it for themselves 
> and giving the rest to their shareholders.
>  
> How is any of this fair or even reasonable?  This totally defeats 
> the concept of affordable medical care and it is unconscionable.
>  
> Please do not approve their request!
>  
> Respectfully,
> 
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

"  wrote on 06/24/2014 10:19:48 AM:

> From: " >
> To: <PremiumRateIncreases@dfs.ny.gov>, 



> Date: 06/24/2014 10:19 AM
> Subject: Empire Blue's propsoed 2015 Rate Increase
> 
> Hello,
> I wanted to submit a comment to their proposal. Empire has done 
> nothing but disseminate misinformation since the Health Exchange 
> plans were first posted last fall.
>  
> Prior to selecting a plan I called each of them and a rep from 
> Empire told me that all of my doctors were in the plan.  It turns 
> out that NONE of them were and I was
> forced to select new doctors.  Further, I was told that I would be 
> given additional assistance with my annual deductible from NYS but 
> Empire now tells me that is not the case.
>  
> Before they are granted any rate hike, they should be made 
> accountable for all of the misinformation they continue to distribute.
>  
> 
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/25/2014 10:07:19 AM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/25/2014 10:07 AM
> Subject: Empire BlueCross BlueShield Proposed Rate Change
> 
> Dear Commissioner Lawsky, 
> 
> I am writing to you in complete opposition of Empire BlueCross 
> BlueShield getting another rate increase. My premium was just 
> increased this January, 2014 to $662.76. When I received this 
> proposed rate change letter stating my premium would go up to $713.
> 13, if approved, I knew I had to send this email immediately.
> 
> As a senior citizen, on a fixed income, I cannot see why this 
> company would need another increase so soon. What could they have 
> done or what additional expenses could they have incurred, in such a
> short period of time, to warrant another increase? This is totally 
> outrageous to me! 
> 
> So, I am asking you, Commissioner Lawsky, to deny Empire this rate 
> increase. Please think about all the senior citizens, such as 
> myself, who are on fixed incomes that are being strangled by these 
> ever increasing rates.
> 
> Thank you for your time and consideration to this matter.
> 
> Yours truly,
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

 wrote on 06/26/2014 04:30:35 PM:

> From: Consumers/NRES/NYC/SIDNY
> To: Premium Rate Increases - Public Comments/nyc/nysdfs@NYSDFS, 
> Date: 06/26/2014 04:30 PM
> Subject: Fw: NYS Department of Financial Services Consumer 



> Assistanc
> Sent by: 
> 
> 
> New York State Department of Financial Services
> Consumer Assistance Unit
> One Commerce Plaza
> Albany, NY  12257
> 800-342-3736 (Consumers Hotline)
> 518-474-6600 (Outside of NYS)
> 518-474-2188 (Fax)
> 

> ----- Forwarded by  on 06/26/2014 04:30 PM -----
> 
> From:  Insurance Inquiry <
> To: < >, 
> Date: 06/24/2014 03:56 PM
> Subject: NYS Department of Financial Services Consumer Assistance Unit 
Inquiry
> 
> 
> Dear :
> 
> Your inquiry submitted to the NYS Department of Financial Services 
> Consumer Assistance Unit has been received and will be reviewed promptly.
> 
> The information you entered is as follows: 
> 
>   Your Na
>   Email: 
>   Address: 
>            
>   Your Company/Organiz
>   Daytime Telephone#: 
>   You are a(n): CONSUMER
>   Type of Insurance question/comment: HEALTH
> 
> Your Questions and/or Comments have been recorded as follows:
> 
> *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
> 
> Please forward this to the proper department. Thank you...
> 
> Please do not approve Empire Blue Cross "RATE INCREASE" for 2015. 
> They want an increase of 18.4% and if approved, my wife will not be 
> able to afford health insurance any longer. She pays $409 now and 
> the $75 increase can not be permitted. Social Security which is our 
> only income increases 1.5% so approve only the same amount that YOUR
> government increases OUR social security... STOP the health 
> insurance companies from these outrageous annual rate increases.. 
PLEASE!!!!!
> 
> *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
> 
> 
> Sincerely,
> 
> New York State Department of Financial Services
> Consumer Assistance Unit.



> email at: consumers@dfs.ny.gov
> 

----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/28/2014 11:13:26 AM:

> From: >
> To: "PremiumRateIncreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/28/2014 11:13 AM
> Subject: Monthly notice/proposed rate increase
> 
> Gentlemen:
> 
> Every month I receive a letter from Empire Blue Cross Blue Shield 
> dated 2 or 3 days before the end of the month which states:
> 
> In accordance with the provisions of the Affordable Health Care Act 
> (ha, ha) we must notify you that if your premium payment is not 
> received by the end of coverage month your insurance is cancelled 
> and any claims for that month will not be honored. 
> 
> The postage for this enlightening message is 40 cents and lets say 
> the cost of the paper and printing raises the monthly cost to 45 
> cents per subscriber or $5.40 per year.   
> 
> While I do not know how many subscribers Blue Cross Blue Shield has;
> and for argument's sake lets say 20 million,  the cost of this 
> notice alone is $ 108 million annually. 
> 
> It is no wonder a rate increase is requested; I am sure this is but 
> one of many small inefficiencies required by the "Affordable Care Act".
> 
> Very truly yours,
> 
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/30/2014 03:21:11 PM:

> From: 
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/30/2014 03:21 PM
 Subject: FW: RE HIOS 
 
  
>  
> From:  
> Sent: Monday, June 30, 2014 2:47 PM
> To: premiumratein
> Subject: RE HIOS 
>  
> I received the attached rate increase notification.    You will 
> notice that at the bottom of page one is states there will be cost 
> sharing changes but does not specify the changes.      I think that 
> the comment period shouldn’t start until Blue Cross discloses those 
> changes.   June 18th notification is incomplete and therefor does 
> not fulfill the legal disclosure requirements.
>  
>  



> Thank you very much
> 
> ate_increase_2015.pdf" deleted by 
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/30/2014 07:42:18 PM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, < , 
> Date: 06/30/2014 07:42 PM
> Subject: Regarding premium increase
> 
> To Whom it May Concern, 
> 
> I was recently mailed a letter stating that Empire BlueCross Blue 
> Shield was increasing their monthly payments. However, I originally 
> chose this plan because it is the best plan I can afford. All of my 
> doctor's belong to this plan as well. I cannot afford $403.00 
> monthly. I am going to dispute this increase because I cannot afford
> the payments. Half of my pay check will go to my insurance. I do 
> have other expense that I need money for; I need money to live.  
> 
> Please call or email me if there are any problems. My number is 

> 
> 
> 
> 
> 
> Thanks 
> 
> 



Ave.  

 NY 10032 

 
 
I am a member of Empire Blue Cross Blue Shield    
Up to 02/01/13 my fee to Blue Cross was $583.38.  
As of 02/01/13 I paid $600.87 
That is an increase of $17.49. 
As of 02/01/14 I paid $662.76, which is an increase of  $61.89. 
This is the second increase that Blue Cross is demanding in less than six months, and it is 
impossible to grant them that increase. 
I realize that medical costs are going up, but not that much that fast. 
 
I am an 88 year old retired veteran of World War 11 and the older I get, the more medical 
attention I need. It is impossible for me to pay theses constant increases. Please look at 
this situation from both sides and do not automatically go along with Empire Blue Cross. 
 
        Sincerely Yours, 
                    
                        



To:
Cc:
Bcc:
Subject:

----- Forwarded by on 07/08/2014 11:58 AM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/15/2014 
09:02:58 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/15/2014 09:02 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice Assurance, Inc
> 
> individual
> 
> epo
> 
>

> 
> An increase of 19.8% is not a sustainable increase for me. In no 
> other realm of my living does such a percentage increase happen. I 
> believe such a rate of increase will result in fewer customers - me,
> as an example. I trust that regulation by DFS will result in the 
> strong mitigation of such a request. I had the same health insurance
> provider for over 20 years (NY Group Health Administrators), and 
> rate increases such as this did not happen even back then (when 
> there were annual increases in the healthcare industry). They should
> especially NOT happen now. For now they will jeopardize the 
> Affordable Healthcare Act itself. I know this is challenging across 
> the board, to every player (including me) involved. A much smaller 
> increase, if necessary to sustain affordability to all, is 
> acceptable. se is not.
----- Forwarded by on 07/08/2014 11:58 AM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/15/2014 
09:59:41 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/15/2014 09:59 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice Assurance, Inc
> 
> individual
> 
> epo
> 

 



> 
> My income is such that I can not afford a 20.4% increase in my 
> monthly premium. Please review my financial records. I am covered by
> Excellus BC  Thank you
----- Forwarded by on 07/08/2014 11:58 AM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/16/2014 
03:28:40 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/16/2014 03:28 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice Assurance, Inc
> 
> individual
> 
> other
>

> 
> I can not pay any more than I am already paying. This policy is 
> already expensive for me. If a rate increase was approved, it would 
> be even har  Please don't approve this rate increase! 
----- Forwarded by on 07/08/2014 11:58 AM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/16/2014 
08:31:32 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/16/2014 08:31 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice Assurance, Inc
> 
> individual
> 
> healthyny
> 

> 
> Please don't allow these insurance companies to raise rates every 
> year. It's already expensive, even with the state pitching in, so 
> personally I don't know that we'll be able to continue to afford it.
> Beyond that, the state's share will go up as well, and we'd rather 
> that money go to supporting our struggling schools than our bloated 
> insurance company. AND, although I got a notice that my insurance 



> company is raising rates, and that I'm required to input the name of
> my company, my plan, and my HIOS, my insurance company is not one of
> the ones li comments apply for any of them. Thank you.
----- Forwarded by on 07/08/2014 11:58 AM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/18/2014 
02:07:37 PM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/18/2014 02:07 PM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice Assurance, Inc
> 
> individual
> 
> healthyny
> 
> 

> 
> I'm not sure what the purpose is of a "Comments" page is, where we 
> can't see feedback from other people, beforehand - and can't 
> particularly influence the outcome of any application by a given 
> company, regardless. But it would be pretty clear to any normal 
> consumer - much less a poor one - that a rate hike of over 20% isn't
> remotely reasonable (much less "fair" - that is not a cost-of-living
> increase). This is just a bald gambit for "recovering" the "lost" 
> income imposed by the new health care policy. Let the insurance 
> companies absorb it: they don't get to cry poor. To put it another 
> way: if I could afford 'normal' health care, I wouldn't be using 
> this program. What on earth makes a company think that users on a 
> fixed incom s of almost 21% a year?
----- Forwarded by on 07/08/2014 11:58 AM -----

NYS Department of Financial Services <portal@dfs.ny.gov> wrote on 06/19/2014 
08:58:16 AM:

> From: NYS Department of Financial Services <portal@dfs.ny.gov>
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/19/2014 08:58 AM
> Subject: Prior Approval Submission
> 
> Empire HealthChoice Assurance, Inc
> 
> individual
> 
> healthyny
> 

> 
> I was shocked to say the least at the rate of the increase! I do not



> know of anyone who has received a 20.4% increase in their pay or in 
> Social Security! The insurance companies should be ashamed! Now that
> we have to have insurance I think you are really taking advantage of
> the situation. I know I will not be able to keep my insurance if 
> this goes into effect! The cost is so high NOW and the deductibles 
> are outrages. I would rather put that money in an interest bearing 
> account and use it for my own health care needs. I'm going to 
> advocate for this I can assure you. 



To:
Cc:
Bcc:
Subject:

----- Forwarded by on 07/08/2014 12:04 PM -----

 wrote on 06/05/2014 10:04:07 PM:

> From: 
> To: PremiumRateIncreases@dfs.ny.gov, 
> Date: 06/05/2014 10:04 PM
> Subject: Proposed Rate Increase
> 
> Note: I have sending this letter on beh ; he does 
> not have a computer. I am his neighbor indly 
> ew and expedite, p  "  
> 2.doc" ] 
----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/23/2014 10:20:15 AM:

> From: >
> To: <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/23/2014 10:20 AM
> Subject: Empire BlueCross BlueShield
> 
> Gentlemen:
>  
> This move by Empire BlueCross BlueShield  to increase premiums by 
> approximately 17.9% is totally ludicrous.  The purpose of the 
> Marketplace is to provide insurance to those (a) who cannot afford 
> private insurance or (b) whose employers do not provide medical 
> insurance.  Those who fall under category (a) will have an even 
> greater burden (or impossibility) in affording medical insurance and
> regarding (b) how many CEO's of corporations or even their employees
> get a 17.9% salary increase?
>  
> The Empire notice cites the rising cost of medical care, and whose 
> fault is that?  The Medical Insurance Companies are making huge 
> profits which they are NOT sharing with the doctors on their 
> respective plans, but are instead keeping most of it for themselves 
> and giving the rest to their shareholders.
>  
> How is any of this fair or even reasonable?  This totally defeats 
> the concept of affordable medical care and it is unconscionable.
>  
> Please do not approve their request!
>  
> Respectfully,
> 
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

"  wrote on 06/24/2014 10:19:48 AM:

> From: " >
> To: <PremiumRateIncreases@dfs.ny.gov>, 



> Date: 06/24/2014 10:19 AM
> Subject: Empire Blue's propsoed 2015 Rate Increase
> 
> Hello,
> I wanted to submit a comment to their proposal. Empire has done 
> nothing but disseminate misinformation since the Health Exchange 
> plans were first posted last fall.
>  
> Prior to selecting a plan I called each of them and a rep from 
> Empire told me that all of my doctors were in the plan.  It turns 
> out that NONE of them were and I was
> forced to select new doctors.  Further, I was told that I would be 
> given additional assistance with my annual deductible from NYS but 
> Empire now tells me that is not the case.
>  
> Before they are granted any rate hike, they should be made 
> accountable for all of the misinformation they continue to distribute.
>  
> 
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/25/2014 10:07:19 AM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, 
> Date: 06/25/2014 10:07 AM
> Subject: Empire BlueCross BlueShield Proposed Rate Change
> 
> Dear Commissioner Lawsky, 
> 
> I am writing to you in complete opposition of Empire BlueCross 
> BlueShield getting another rate increase. My premium was just 
> increased this January, 2014 to $662.76. When I received this 
> proposed rate change letter stating my premium would go up to $713.
> 13, if approved, I knew I had to send this email immediately.
> 
> As a senior citizen, on a fixed income, I cannot see why this 
> company would need another increase so soon. What could they have 
> done or what additional expenses could they have incurred, in such a
> short period of time, to warrant another increase? This is totally 
> outrageous to me! 
> 
> So, I am asking you, Commissioner Lawsky, to deny Empire this rate 
> increase. Please think about all the senior citizens, such as 
> myself, who are on fixed incomes that are being strangled by these 
> ever increasing rates.
> 
> Thank you for your time and consideration to this matter.
> 
> Yours truly,
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

 wrote on 06/26/2014 04:30:35 PM:

> From: Consumers/NRES/NYC/SIDNY
> To: Premium Rate Increases - Public Comments/nyc/nysdfs@NYSDFS, 
> Date: 06/26/2014 04:30 PM
> Subject: Fw: NYS Department of Financial Services Consumer 



> Assistanc
> Sent by: 
> 
> 
> New York State Department of Financial Services
> Consumer Assistance Unit
> One Commerce Plaza
> Albany, NY  12257
> 800-342-3736 (Consumers Hotline)
> 518-474-6600 (Outside of NYS)
> 518-474-2188 (Fax)
> 

> ----- Forwarded by  on 06/26/2014 04:30 PM -----
> 
> From:  Insurance Inquiry <
> To: < >, 
> Date: 06/24/2014 03:56 PM
> Subject: NYS Department of Financial Services Consumer Assistance Unit 
Inquiry
> 
> 
> Dear :
> 
> Your inquiry submitted to the NYS Department of Financial Services 
> Consumer Assistance Unit has been received and will be reviewed promptly.
> 
> The information you entered is as follows: 
> 
>   Your Na
>   Email: 
>   Address: 
>            
>   Your Company/Organiz
>   Daytime Telephone#: 
>   You are a(n): CONSUMER
>   Type of Insurance question/comment: HEALTH
> 
> Your Questions and/or Comments have been recorded as follows:
> 
> *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
> 
> Please forward this to the proper department. Thank you...
> 
> Please do not approve Empire Blue Cross "RATE INCREASE" for 2015. 
> They want an increase of 18.4% and if approved, my wife will not be 
> able to afford health insurance any longer. She pays $409 now and 
> the $75 increase can not be permitted. Social Security which is our 
> only income increases 1.5% so approve only the same amount that YOUR
> government increases OUR social security... STOP the health 
> insurance companies from these outrageous annual rate increases.. 
PLEASE!!!!!
> 
> *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
> 
> 
> Sincerely,
> 
> New York State Department of Financial Services
> Consumer Assistance Unit.



> email at: consumers@dfs.ny.gov
> 

----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/28/2014 11:13:26 AM:

> From: >
> To: "PremiumRateIncreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/28/2014 11:13 AM
> Subject: Monthly notice/proposed rate increase
> 
> Gentlemen:
> 
> Every month I receive a letter from Empire Blue Cross Blue Shield 
> dated 2 or 3 days before the end of the month which states:
> 
> In accordance with the provisions of the Affordable Health Care Act 
> (ha, ha) we must notify you that if your premium payment is not 
> received by the end of coverage month your insurance is cancelled 
> and any claims for that month will not be honored. 
> 
> The postage for this enlightening message is 40 cents and lets say 
> the cost of the paper and printing raises the monthly cost to 45 
> cents per subscriber or $5.40 per year.   
> 
> While I do not know how many subscribers Blue Cross Blue Shield has;
> and for argument's sake lets say 20 million,  the cost of this 
> notice alone is $ 108 million annually. 
> 
> It is no wonder a rate increase is requested; I am sure this is but 
> one of many small inefficiencies required by the "Affordable Care Act".
> 
> Very truly yours,
> 
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/30/2014 03:21:11 PM:

> From: 
> To: "premiumrateincreases@dfs.ny.gov" <premiumrateincreases@dfs.ny.gov>, 
> Date: 06/30/2014 03:21 PM
 Subject: FW: RE HIOS 
 
  
>  
> From:  
> Sent: Monday, June 30, 2014 2:47 PM
> To: premiumratein
> Subject: RE HIOS 
>  
> I received the attached rate increase notification.    You will 
> notice that at the bottom of page one is states there will be cost 
> sharing changes but does not specify the changes.      I think that 
> the comment period shouldn’t start until Blue Cross discloses those 
> changes.   June 18th notification is incomplete and therefor does 
> not fulfill the legal disclosure requirements.
>  
>  



> Thank you very much
> 
> ate_increase_2015.pdf" deleted by 
> 
----- Forwarded by on 07/08/2014 12:04 PM -----

> wrote on 06/30/2014 07:42:18 PM:

> From: >
> To: <PremiumRateIncreases@dfs.ny.gov>, < , 
> Date: 06/30/2014 07:42 PM
> Subject: Regarding premium increase
> 
> To Whom it May Concern, 
> 
> I was recently mailed a letter stating that Empire BlueCross Blue 
> Shield was increasing their monthly payments. However, I originally 
> chose this plan because it is the best plan I can afford. All of my 
> doctor's belong to this plan as well. I cannot afford $403.00 
> monthly. I am going to dispute this increase because I cannot afford
> the payments. Half of my pay check will go to my insurance. I do 
> have other expense that I need money for; I need money to live.  
> 
> Please call or email me if there are any problems. My number is 

> 
> 
> 
> 
> 
> Thanks 
> 
> 



Ave.  

 NY 10032 

 
 
I am a member of Empire Blue Cross Blue Shield    
Up to 02/01/13 my fee to Blue Cross was $583.38.  
As of 02/01/13 I paid $600.87 
That is an increase of $17.49. 
As of 02/01/14 I paid $662.76, which is an increase of  $61.89. 
This is the second increase that Blue Cross is demanding in less than six months, and it is 
impossible to grant them that increase. 
I realize that medical costs are going up, but not that much that fast. 
 
I am an 88 year old retired veteran of World War 11 and the older I get, the more medical 
attention I need. It is impossible for me to pay theses constant increases. Please look at 
this situation from both sides and do not automatically go along with Empire Blue Cross. 
 
        Sincerely Yours, 
                    
                        


	EHC HMO_IND_Comments_ 6-30-2014.pdf
	EHC mix 6-30-2014.pdf
	EHC mix 6-30-2014.pdf
	Walter Kehr2


	EHC Assurance_ IND_Comments_ 6-19-2014.pdf
	EHC mix 6-30-2014.pdf
	EHC mix 6-30-2014.pdf
	Walter Kehr2


	Empire (Individual) - Redacted Complaint Letters as of 8-7-14.pdf
	Empire Health Choice HMO.PDF
	Empire Health Choice HMO
	Empire Health choice HMO 2.PDF.pdf





