
Prior Approval Submission
NYS Department of Financial Services   07/16/2014 10:55 PM
To: PremiumRateIncreases

Capital District Physicians Health Plan Inc.
group
hmo

I don't think its fair to instill a rate increase. State workers have had to endure years without 
raises while the cost of living has significantly increased. Also, I don't feel it's fair that I have to 
pay the same family rate for my husband and I as a family with many kids. Many companies 
offer a rate for a employee and spouse, I think his should be offered to state workers.



Prior Approval Submission
NYS Department of Financial Services   07/17/2014 08:23 AM
To: PremiumRateIncreases

Capital District Physicians Health Plan Inc.
group
hmo

CDPHP's proposed rate increase seems very high, especially since it now seems to be roughly 
annual. I cannot imagine that there is enough demand for Sovaldi or genetic testing to justify an 
across-the-board increase of nearly 9%. I would prefer that the company impose a higher co-pay 
for genetic testing, akin to the outpatient procedure co-pay for routine care like colonoscopies, 
than impose this burden on everyone. I object to the proposed rate increase and hope DFS 
modifies it.



Prior Approval Submission
NYS Department of Financial Services   07/18/2014 08:58 AM
To: PremiumRateIncreases

Capital District Physicians Health Plan Inc.
group
hmo

Plan ID HM13L14 proposes a premium increase of 8.6%. This is ludicrous at a time when the 
medical cost trend is increasing, but is still only 6.8% (
http://www.pwc.com/us/en/health-industries/behind-the-numbers/). 



8.6% rate hike

)  to: dfs.sm.Premium.Rate.Increases-
Public.Comments 07/22/2014 09:17 AM

History: This message has been replied to.

Good morning,
 
I write today to advise that if this rate increase is approved I will more than likely change my 
insurance plan when the enrollment period opens this year.
 
8.6% is an exorbitant increase in light of the fact that I already pay 4149.86 for just my husband and 
myself.
 
 
 
 
Regards, 
 

 

New York State Office of Temporary and Disability Assistance
Office of Administrative Hearings / Liaison Unit

 
"I cannot save the world and clean the house at the same time "
 
 
 
 
 
 



Prior Approval Submission
NYS Department of Financial Services   07/29/2014 02:07 PM
To: PremiumRateIncreases

CDPHP Universal Benefits Inc.
group
hmo

Now that it has become a mandate that all people need to have health insurance or be fined, I 
dont believe their needs to be any more increases for the people. The insurance company's want 
to collect your money but not pay out. It is not suppose to be a way to make money it was 
suppose to be a way to make sure that everyone gets the medical care they need and do not have 
to suffer. The middle class is suffering, our taxes, insurance and everything else is going up but 
the only way our pays go up is if we work for minium wage.



Prior Approval Submission
NYS Department of Financial Services   07/29/2014 03:23 PM
To: PremiumRateIncreases

Capital District 
Physicians Health 
Plan Inc.
group
hmo

I am a NYS 
government retiree 
with limited income. 
My plan is HA13L14. 
I strongly oppose 
raising health 
insurance premiums 
for retirees. CDPHP 
should reduce their 
advertising expenses; 
Wellness Program 
dollars; and amount 
of money paid to their 
CEO and other high 
level administrative 
positions. Thank you 
for considering the 
hardship of raising 
premiums for retirees.



RE: Letter of Opposition : Please do not approve a  15% Rate Hike in Medical  
Insurance Premiums
Susan Simpfenderfer   to: PremiumRateIncreases 07/30/2014 06:54 PM
Cc: news, 

Dear  : 
Thank you for responding. I was on vacation at the time of the receipt of your response below. I am 
aware it was my insurer who requested this increase. That was disclosed in their letter to me noting the 
pending increase that is awaiting approval by your state organization. As I understand it, your 
government office can refuse their double‐digit increase and guide them to a lower increase. I am sure 
that a lower increase will help our insurer remain solvent and continue to provide good plans. After all, 
their rates have increased by more than 100% total from 2003 ($630 for family with no cap) to 2014 
($1400 for family with required no cap) for essentially the same plan—in fact, it is a lesser plan that 
provides less pharmacology coverage and less physical therapy and chiropractic coverage (each now are 
treated as specialty costs, which are higher than they’d covered in the past).  
 
We have shopped for insurances; the rates are an issue like this across all plans. Your organization can 
help by DENYING 15% increases year over year, hurting small businesses like ours. Your last sentences 
are demeaning, as though we don’t understand the process and shopping around is the answer. 
Obamacare’s Exchanges DO NOT offer better rates for the same plan. 
 
Thank you for your consideration. I am passionate about this situation, as it’s med insurance increases 
year over year (after 12 years in business) that hinders our ability to hire more people or provide better 
salary increases to our few people. 
 
Regards,

 

Mailing address: 

Direct Line: 
 
From: Loreen.Lambert@dfs.ny.gov [mailto:Loreen.Lambert@dfs.ny.gov] On Behalf Of 
PremiumRateIncreases@dfs.ny.gov
Sent: Tuesday, July 15, 2014 10:46 AM
To: Susan Simpfenderfer
Subject: Re: Letter of Opposition: Please do not approve a 15% Rate Hike in Medical Insurance 
Premiums
 
Dear Ms. Simpfenderfer: 

Thank you for contacting the Department of Financial Services (DFS) regarding the proposed 



premium increase on your health insurance policy provided by Capital District Physician's 
Health Plan, Inc..   DFS shares your concerns.   

Please be aware that the notice you received from your insurer reflects the insurer’s requested 
premium increase, not the rate increase that DFS will ultimately approve.  Under New York law, 
insurers must get DFS approval 
before increasing your rates.  DFS will carefully scrutinize your insurer’s rate application before 
approving, modifying or rejecting the proposed rates.  Many factors are considered before 
approving any rate adjustment, including 
the costs of medical care and prescription drugs, history of rate changes, the insurer’s financial 
strength, administrative costs, and profits.  DFS’s goal is to approve the lowest rates possible 
while preserving the health insurer’s financial solvency.   
Approving inadequate rates would ultimately imperil the insurer’s ability to pay claims as they 
come due. 

DFS expects to approve premium rates at the end of August 2014, and you should receive a 
notice of the final, approved premium increase from your insurer at least 60 days before the rates 
become effective.  For instance, if your 
premium increase is effective January 1, 2015, you must receive a notice on or before November 
1, 2014.   

At that time, if you wish to consider other insurance options, please contact your insurer, which 
must make all options available to you, including less expensive options. Also, you can contact 
the New York State of Health (NYSOH), 
New York’s official health plan marketplace.   NYSOH helps individuals, sole proprietors, and 
small business owners shop for and enroll in health insurance.  NYSOH can also help you 
determine whether you are eligible for 
financial assistance to help pay for premiums.  You can contact NYSOH at 
https://nystateofhealth.ny.gov/ or call 1-855-355-5777.   

Thank you for contacting DFS.   

Sincerely, 

Loreen Lambert 
Senior Insurance Examiner 
Health Bureau 
NYS Department of Financial Services 

From:         
To:        <premiumrateincreases@dfs.ny.gov>, 

Cc:        < > 
Date:        06/27/2014 01:46 PM 



Subject:        Letter of Opposition: Please do not approve a 15% Rate Hike in Medical Insurance Premiums 

To whom it may concern: 
Please note the following letter attached in opposition to your approval of CDPHP’s 15% premium increase. I 
understand that written comments submitted to DFS will be posted on the DFS website with all personal 
information removed. This approval of unreasonable rate hikes will force more businesses to hire fewer 
employees and continue the trend of only hiring parttime employees to whom benefits do not need to be paid. 
Please help us to not have to consider these issues. 

  
Please respond by clicking reply to all. Thank you for your consideration. 

  
Regards, 

                                                                                                                                              
  

 
Mailing address: 

 
Direct Line:   

VACATION 7/9‐7/20 



Prior Approval Submission
NYS Department of Financial Services   08/08/2014 09:20 AM
To: PremiumRateIncreases

Capital District Physicians Health Plan Inc.
group
hmo

I understand that the insurer is asking for an 
8.6% increase in premiums. There is no 
information provided about how this will effect 
the amount I must contribute towards my 
insurance. I would like to know is my part 
going up by that percentage? The health 
insurance benefit is excellent as a NY State 
employee, compared to most private companies 
and I appreciate that. But since I am a grade 11 
I was required to pay more than a grade 6 or 
grade 9 with NY State. And we have had 
increases each year, but no increase in our pay. 
Many drugs that used to be covered are now 
over the counter - like Allegra allergy 
medicines, so there should also be a decrease in 
covered medications to alleviate the increase in 
drugs for rare and complex conditions. I think 
pharmaceutical companies are charging way too 
much for the medications and that needs to be 
looked into.



















16.8% rate Increase
  06/25/2014 06:00 PM

To: premiumrateincreases
Cc:

Dear sir or Madam,
 
I'm writing this letter to protest the proposed 16.8% premium rate increase for my small group coverage, 
CDPHP Health Insurance plan: EPO Hybrid 204 Gold from CDPHP Universal Benefits, Inc.  My HIOS ID 
# is 92551NNY0380196.
 
I own a very small business with one fulltime employee and two part time employees. I have been 
providing my fulltime employee with health insurance, however, it is very difficult to do so with double digit 
increases year after year.  These steep increases forces a small business owner to consider cutting 
hours and benefits.  I could easily save over $6,000 in health insurance cost (per year) by not offering her 
the health insurance.  This cost is on top of the high fees for worker's comp. insurance, unemployment 
insurance and disability insurance.   I pay each of my employees well above minimum wages want to 
continue to provide health insurance.  However, these double digit annual increases make that 
impossible.  
 
I ask that you disapprove this rate increase. 
 
 
Peter Girard
 
Hideaway Waterfront Cottages
138 Hidden Valley Rd.
Lake Luzerne, NY 12846
 
518-696-2248  / 518-681-6550



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 03:43 PM
To: PremiumRateIncreases

Capital District Physicians Health Plan Inc.
group
hmo

I received a letter from our health insurer, 
CDPHP that they are requesting a 15% 
increase in 2015 and that a detailed 
plain-english summary of the proposed 
changes were on this website and on their 
website. I have looked for this detailed 
explanation and it is nowhere to be found. A 
15% increase is far too much, especially 
when CDPHP does not allow customers like 
me to find out why they need the increase.



Prior Approval Submission
NYS Department of Financial Services   06/19/2014 04:02 PM
To: PremiumRateIncreases

group
epo

Regarding CDPHP 
HDEPO ( not an 
option on the drop 
down box. Being a 
small business 
owner trying to 
keep good 
employees with 
100% heath care 
coverage is 
becoming more 
and more difficult 
with such increases 
of 13.4% that are 
being proposed. 
This increase if 
approved would 
mean a $10,622.00 
increase to the cost 
of doing business. 
Hard to swallow 
for a small 
business of 10 
employees. We 
would need to find 
an additional 
$55,000.00 in 
revenue. Difficult 
to do in Upsate NY 
with out increasing 
the price to our 
customer. These 



Prior Approval Submission
NYS Department of Financial Services   06/20/2014 07:11 AM
To: PremiumRateIncreases

Capital District Physicians Health Plan Inc.
group
hmo

We received the letter from CDPHP indicating that they will be requesting a 10.4% rate increase 
for 2015. As a small business, health insurance premiums are increasing faster than we can 
generate new sales. Due to constant increases, we are only able to provide 66%ccoverage based 
on the the 2010 rates. Our employees are funding the difference. As our income is limited and 
we are unable to provide automatic 6% raises to employees to keep up with every rising costs 
they are being hit with. Some of our employees have not had a raise in six years and our 
employees are concerned as they are unable to keep up with the deductions from their 
paychecks and meet their living expenses. 10.4% increase over last years rates will put a 
hardship on our employees. Their costs have gone up including deductibles and copays as well 
as the premium. By the time they pay the premium, they have a hard time coming up with the 
higher co-payments. Another $50 to $100 out of their paychecks will be a burden to them. 
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