u Prior Approval Submission
e 4 NYS Department of Financial Services 07/16/2014 10:55 PM
- PremiumRatelncreases

Capital District Physicians Health Plan Inc.

group
hmo

| don't think its fair to instill a rate increase. State workers have had to endure years without
raises while the cost of living has significantly increased. Also, I don't feel it's fair that | have to
pay the same family rate for my husband and I as a family with many kids. Many companies
offer a rate for a employee and spouse, | think his should be offered to state workers.
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Capital District Physicians Health Plan Inc.

group
hmo

CDPHP's proposed rate increase seems very high, especially since it now seems to be roughly
annual. | cannot imagine that there is enough demand for Sovaldi or genetic testing to justify an
across-the-board increase of nearly 9%. | would prefer that the company impose a higher co-pay
for genetic testing, akin to the outpatient procedure co-pay for routine care like colonoscopies,
than impose this burden on everyone. | object to the proposed rate increase and hope DFS
modifies it.



] Prior Approval Submission
g NYS Department of Financial Services 07/18/2014 08:58 AM
- PremiumRatelncreases

Capital District Physicians Health Plan Inc.
group
hmo

Plan ID HM13L.14 proposes a premium increase of 8.6%. This is ludicrous at a time when the
medical cost trend is increasing, but is still only 6.8% (
http://www.pwc.com/us/en/health-industries/behind-the-numbers/).



- 8.6% rate hike
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Public.Comments
This message has been replied to.

Good morning,

I write today to advise that if this rate increase is approved I will more than likely change my
insurance plan when the enrollment period opens this year.

8.6% is an exorbitant increase in light of the fact that I already pay 4149.86 for just my husband and
myself.

Regards,

New Yor! !tate !!lce 0! Temporary and Disability Assistance

Office of Administrative Hearings / Liaison Unit

"l cannot save the world and clgan the house at the samge time "
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CDPHP Universal Benefits Inc.
group
hmo

Now that it has become a mandate that all people need to have health insurance or be fined, I
dont believe their needs to be any more increases for the people. The insurance company's want
to collect your money but not pay out. It is not suppose to be a way to make money it was
suppose to be a way to make sure that everyone gets the medical care they need and do not have
to suffer. The middle class is suffering, our taxes, insurance and everything else is going up but
the only way our pays go up is if we work for minium wage.
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Physicians Health
Plan Inc.

group
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lamaNYS
government retiree
with limited income.
My plan is HA13L 14.
| strongly oppose
raising health
insurance premiums
for retirees. CDPHP
should reduce their
advertising expenses;
Wellness Program
dollars; and amount
of money paid to their
CEO and other high
level administrative
positions. Thank you
for considering the
hardship of raising
premiums for retirees.

07/29/2014 03:23 PM
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news,
Dear

Thank you for responding. | was on vacation at the time of the receipt of your response below. | am
aware it was my insurer who requested this increase. That was disclosed in their letter to me noting the
pending increase that is awaiting approval by your state organization. As | understand it, your
government office can refuse their double-digit increase and guide them to a lower increase. | am sure
that a lower increase will help our insurer remain solvent and continue to provide good plans. After all,
their rates have increased by more than 100% total from 2003 ($630 for family with no cap) to 2014
(51400 for family with required no cap) for essentially the same plan—in fact, it is a lesser plan that
provides less pharmacology coverage and less physical therapy and chiropractic coverage (each now are
treated as specialty costs, which are higher than they’d covered in the past).

We have shopped for insurances; the rates are an issue like this across all plans. Your organization can
help by DENYING 15% increases year over year, hurting small businesses like ours. Your last sentences
are demeaning, as though we don’t understand the process and shopping around is the answer.
Obamacare’s Exchanges DO NOT offer better rates for the same plan.

Thank you for your consideration. | am passionate about this situation, as it’s med insurance increases
year over year (after 12 years in business) that hinders our ability to hire more people or provide better
salary increases to our few people.

Regards,

Mailing address:

Direct Line:




From:
To: <premiumrateincreases@dfs.ny.gov>,

Date: 06/27/2014 01:46 PM




Subject: Letter of Opposition: Please do not approve a 15% Rate Hike in Medical Insurance Premiums

To whom it may concern:

Please note the following letter attached in opposition to your approval of CDPHP’s 15% premium increase. |
understand that written comments submitted to DFS will be posted on the DFS website with all personal
information removed. This approval of unreasonable rate hikes will force more businesses to hire fewer
employees and continue the trend of only hiring parttime employees to whom benefits do not need to be paid.
Please help us to not have to consider these issues.

Please respond by clicking reply to all. Thank you for your consideration.

Regards,

Mailing address:-

Direct Line:_

VACATION 7/9-7/20
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Capital District Physicians Health Plan Inc.

group
hmo

| understand that the insurer is asking for an
8.6% increase in premiums. There is no
information provided about how this will effect
the amount | must contribute towards my
insurance. | would like to know is my part
going up by that percentage? The health
insurance benefit is excellent as a NY State
employee, compared to most private companies
and | appreciate that. But since | am a grade 11
| was required to pay more than a grade 6 or
grade 9 with NY State. And we have had
increases each year, but no increase in our pay.
Many drugs that used to be covered are now
over the counter - like Allegra allergy
medicines, so there should also be a decrease in
covered medications to alleviate the increase in
drugs for rare and complex conditions. | think
pharmaceutical companies are charging way too
much for the medications and that needs to be
looked into.

08/08/2014 09:20 AM
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Re: Protesting the 2015 Community Rates Increase filed by COPHP
_ : , N

Dear Sir/Madam,

We recently were shocked by a letter we received from CDPHP announcing that they were filing for a
13.4% increase for one of our group health plan options, and for a 16.4% increase on our other option.
We are requesting that our NYS Department of Financial Services push back on these rate increases and
seriously question the need and appropriateness of their requests!

It was our understanding that the Affordable Care Act, along with other measures being taken by our
New York State government, were leading to lowered health insurance rates. In addition, we have been
reading report after report quoting healthcare inflation as being in the 6% to 7% range. These double-
digit increases will force more and more employers, including municipalities such as the Town of Malta,
to reduce the coverage provided by their plans, significantly increase the cost to employees, and even
go as far as to discontinue offering coverage. These rates and increases cannot be sustained!

We would like to know what is being done in New York to stop these trends, and would also appreciate
a response as to what level of scrutiny is being given to these requests. We sincerely hope that they are
refused and that carriers such as CDPHP are forced to go back and sharpen their pencils!

Sincerely,
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July 3, 2014

Dear DFS,

My name is* and CDPHP is my healthcare provider. Ihave with them an
HMO copayment platinum plan which is over a $1,000 a month. I have a small
group coverage, so naturally I pay much more than if I were fortunate enough to belong
to 2 much larger group. My HIOS is I received a letter from CDPHP
this July stating that they have filed a request with the New York State Department of
Financial Services (D.F.S.).

1 appreciate them giving me this heads up on their plans to hike premiums and wish to
address this here with you. In the wake of this ObamaCare crammed down your throat
fiasco, another hike in healthcare premium would put me on the welfare rolls of the State.
An exorbitant increase of 14%, or any percentage raise would be an additional $150 or
more a month out of my already stressed out finances. Somewhere this avalanche that
ObamaCare has created has to be stopped. The only people who really benefit from this
ObamaCare are the insurance companies and Mr. Obama and his agenda. Please
consider this added burden when you consider CDPHP’s request for a hike in healthcare
premiums.

I have always paid my own healthcare without becoming a deadbeat drag on the system,
and wish to continue to do so. Please help me and others like me and deny this rate
adjustment of CDPHP. " '

Respectfully submitted
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HMO Copayment 101 Platinum, Small Group Coverage

Dear DFS:

I am writing to oppose the proposed rate increase by CDPHP. CDPHP should be required to control costs
and build efficiencies befare being granted additional rate increases.

I am fortunate to have employer provided health care through CDPHP. | am very grateful for this
coverage; however, there are many instances where unnecessary tests are conducted and where there
is waste and efficiency in the system. A focus on these systematic issues will reduce health care costs for
all and could negate a rate increase.

There are several recent experiences that show how costs could be controlled. My doctor routinely
issues scripts for annual blood work, stool samples, EKGs, etc. |am a healthy person and there is no
evidence that these test on an annual basis, without a specific diagnostic need, are necessary. In fact, |
do not complete all of the tests, there is no tracking system to ensure | have taken them, there is no
consultation with the doctor once the tests are completed, and | remain healthy. Ensuring that all lab
tests have a specific proven diagnostic purpose would be a significant step to cost control.

When | have completed diagnostic tests, the results are not automatically shared with the patient. To
access my records | have to physically pick up a paper copy at the doctor’s office. If | am referred outside
of my primary care doctor, records have to be duplicated or completely recreated. if CDOPHP incentivized
electronic records the systems would be far more cost effective and efficient and CDPHP would not have
to compensate multiple providers for creating the same records.

Lastly, CDPHP falls far short of other providers when it comes to supporting wellness. The occasional
course offered through its wellness program does not foster a change in iifestyle. If COPHP invested in
long-term approaches to wellness (such as incentives for fitness, weight loss, stopping smoking, etc.) it
could dramatically reduce costs.

I support and understand the importance of insurance options like CDPHP. However, due to my
experiences with unnecessary testing, outdated records systems, and lack of wellness support — ! beileve
there are significant ways to control costs that do not require the requested rate increase.
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Re: Protesting the 2015 Community Rates Increase filed by COPHP for plar-which provides large
group coverage to employees and their dependents of Community Work and Independence, Inc.

Dear Sir/Madam,

We recently were shocked by a letter we received from CDPHP announcing that they were filing for an
8.6% increase for our group health plan. We are requesting that our NYS Department of Financial
Services push back on these rate increases and seriously gquestion the need and appropriateness of their
reguests!

It was our understanding that the Affordable Care Act, along with other measures being taken by our
New York State government, were leading to lowered health insurance rates. These continued nearly
double digit increases will force more and more employers, including non-profit agencies such as
Community Work & Independence (CWI), to reduce the coverage provided by their plans, significantly
increase the cost to employees, and even go as far as to discontinue offering coverage. These rates and
increases cannot be sustained!

We would like to know what is being done in New York to stop these trends, and would also appreciate
a response as to what level of scrutiny is being given to these requests. We sincerely hope that they are
refused and that carriers such as CDPHP are forced to go back and sharpen their pencils!

Sincerely,




N T k[
“{44,0\9«/, P
RECEIVED

N3 2014

’ T u
5‘\5,,‘/(?. OF-'FICE
o s n Y
Nous

et Pl
v A

0 et D%‘d*"”

Tt (o MA g

Ploline
lo2
HO copogmndt

@%f&ﬁ,{% l OO 35
Sorrsel ?(@mg) Gy 83 N{Y O3

)
H/ofjj

il d/ukk
VAL %Q% e N
Yo ¥ 02X
Jhess. tameror e Lrcssentssres o %iq
s e - W@W‘@ we
Lol &o

Va
Gdﬁ—o & et
}p me“l'@jfgmw&@d

oo fowmas mach o

N

&ﬂwl(w(mm
e e Mo
W o ef"z‘&ﬁ(/
ShaBog Ny W

{/W:%w X &7 mgza/@

—/




June 24, 2014

Superintendent Benjamin Lawsky
New York State Department of Financial Services

I recently received a letter from our Health provider, CDPHP, informing me they have

applied to The New York Department of Financial Service for a 2015 Health Insurance increase.
The CDPHP rate increase requested is 16.8%!

It would be nice if | could increase my products by 16.8% to my customers. Since 2008
my business has been FLAT. We struggle each month to remain in business.

If approved, the new 2015 Health cost will drive my monthly expenses to a limit that will
to either transfer our business to a new state, or close our
business all together has been in business for thirty years as e

force

| realize Health Care costs continue to rise. | doubt very much if a 16.8% increase is truly
required, or needed.

Hopefully you will have input that will limit the CDPHP proposed increase to a single
digit percentage.

Thank you for your support, and time. With my best personal regards, | remain

Very truly yours




16.8% rate Increase

€, I 0672512014 0600 P

- premiumrateincreases

Dear sir or Madam,

I'm writing this letter to protest the proposed 16.8% premium rate increase for my small group coverage,
CDPHP Health Insurance plan: EPO Hybrid 204 Gold from CDPHP Universal Benefits, Inc. My HIOS 1D
#is 92551NNY0380196.

| own a very small business with one fulltime employee and two part time employees. | have been
providing my fulltime employee with health insurance, however, it is very difficult to do so with double digit
increases year after year. These steep increases forces a small business owner to consider cutting
hours and benefits. | could easily save over $6,000 in health insurance cost (per year) by not offering her
the health insurance. This cost is on top of the high fees for worker's comp. insurance, unemployment
insurance and disability insurance. | pay each of my employees well above minimum wages want to
continue to provide health insurance. However, these double digit annual increases make that
impossible.

| ask that you disapprove this rate increase.
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Capital District Physicians Health Plan Inc.
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I received a letter from our health insurer,
CDPHP that they are requesting a 15%
increase in 2015 and that a detailed
plain-english summary of the proposed
changes were on this website and on their
website. I have looked for this detailed
explanation and it is nowhere to be found. A
15% increase is far too much, especially
when CDPHP does not allow customers like
me to find out why they need the increase.

06/20/2014 03:43 PM
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Regarding CDPHP
HDEPO ( not an
option on the drop
down box. Being a
small business
owner trying to
keep good
employees with
100% heath care
coverage is
becoming more
and more difficult
with such increases
of 13.4% that are
being proposed.
This increase if
approved would
mean a $10,622.00
increase to the cost
of doing business.
Hard to swallow
for a small
business of 10
employees. We
would need to find
an additional
$55,000.00 in
revenue. Difficult
to do in Upsate NY
with out increasing
the price to our
customer. These

06/19/2014 04:02 PM
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Capital District Physicians Health Plan Inc.

group
hmo

We received the letter from CDPHP indicating that they will be requesting a 10.4% rate increase
for 2015. As a small business, health insurance premiums are increasing faster than we can
generate new sales. Due to constant increases, we are only able to provide 66%ccoverage based
on the the 2010 rates. Our employees are funding the difference. As our income is limited and
we are unable to provide automatic 6% raises to employees to keep up with every rising costs
they are being hit with. Some of our employees have not had a raise in six years and our
employees are concerned as they are unable to keep up with the deductions from their
paychecks and meet their living expenses. 10.4% increase over last years rates will put a
hardship on our employees. Their costs have gone up including deductibles and copays as well
as the premium. By the time they pay the premium, they have a hard time coming up with the
higher co-payments. Another $50 to $100 out of their paychecks will be a burden to them.



	CDPHP (SG) 8-8-14.pdf
	CDPHP _SG_Comments Updated_V2_81414



