




















Prior Approval Submission
NYS Department of Financial Services   06/21/2014 08:21 PM
To: PremiumRateIncreases

Aetna Health Inc. (NY)
group

It's outrageous that a rate increase of a 26% proportion should even be considered. The only 
ones making money are the health insurance companies. How are people suppose to be able to 
afford health insurance with such outrageous rates. If anything the rates should be lowered. We 
keep on getting things taken away from us as the insurance companies become more prosperous. 
The money goes in their pockets - not the hospitals and doctors. Please reconsider any idea of 
these rate increases. It is becoming such a hardship!



Prior Approval Submission
NYS Department of Financial Services   07/01/2014 12:07 AM
To: PremiumRateIncreases

Aetna Health Inc. (NY)
group

I strenuously object to Aetna's requested premium increase. Let me point out 2 facts: 1. I am a 
healthy person, and yet I will spend more than $1 million in my lifetime on healthcare 
premiums, when I am am not actually receiving any medical care. (And I have the least 
expensive plan that pretty much restricts me from going to the doctor). How that much money 
can actually be construed as a premium, rather than actual payment for services, I have no idea. 
2. Aetna CEO ?s pay more than tripled last year to $36 million (not including 
$11.1 million in stock awards which vest later and are based on the company?s performance). 
How you would possibly approve any increase, yet alone a 25% increase that goes to their 
bottom line profit while making actual preventative and basic care out of reach of working class 
people, is beyond me. Have a conscience and deny this increase, and demand a reform in 
corporate practices to reduce healthcare costs and premiums. Thank you. 



Prior Approval Submission
NYS Department of Financial Services   07/06/2014 05:58 AM
To: PremiumRateIncreases

Aetna Health Inc. (NY)
group
hmo

Comment for AETNA NYC Community Plan Platinum 20 and 17210NY0090015 I am the 
employer and also a patient carrying this insurance. At the same time I am a health care provider 
and I do accept AETNA Community Plan in my facility. The highest expense an insurance 
company must have is to pay health care providers and for delivery of service. AETNA has not 
increased reimbursement to health care providers for close to 10 years now. To the contrary 
AETNA's reimbursement for many health care providers has been drastically reduced over the 
past a few years. At the same time AETNA has been requesting year after year, premium rate 
increases exceeding 25% per year. This is outrageous! In 2013 NYS approved an average 
increase of 4.5% to insurance carriers. Should an increase must take place I am requesting that 
such increase does not exceed 4.5% At the same time I am asking the NYS Department of 
Financial Services to ask insurance companies to demonstrate that at least 30% of the increase 
they get approved each year from the state, they pass it on to the healthcare providers with 
corresponding rate increases for each CPT code they reimburse.



Prior Approval Submission
NYS Department of Financial Services   07/06/2014 06:05 AM
To: PremiumRateIncreases

Aetna Health Inc. 
(NY)
group

Comment for 
AETNA NYC 
Community Plan 
Platinum 20 and 
17210NY0090015 I 
am a patient carrying 
this insurance. At 
the same time I work 
for a health care 
provider and we do 
accept AETNA 
Community Plan in 
our facility. The 
highest expense for 
an insurance 
company must be for 
reimbursement of 
services to health 
care providers and 
for other delivery of 
service related 
expenses. AETNA 
has not increased 
reimbursement to 
health care providers 
for over 10 years. To 
the contrary, 
AETNA's 
reimbursement for 
many health care 
providers has been 
drastically reduced 
over the past several 



years. At the same 
time AETNA has 
been requesting year 
after year, premium 
rate increases 
exceeding 25% per 
year. This is 
outrageous! In 2013 
NYS approved an 
average increase of 
4.5% to insurance 
carriers. Should an 
increase must take 
place I am 
requesting that such 
increase does not 
exceed 4.5% At the 
same time I am 
asking from the 
NYS Department of 
Financial Services to 
require insurance 
companies to 
demonstrate that at 
least 30% of the rate 
increase they get 
approved each, they 
pass it on to the 
healthcare providers 
with corresponding 
rate increases for 
each CPT code they 
reimburse.
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