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Aetna 
PO Box 730 
Blue Bell, PA 19422 
 
 
[Date] 
 
[Contact Name]  
[Address] 
[City State Zip] 
 
Re:  Notice of Proposed Premium Rate Change 
 NY Aetna Pinnacle PD: OAMC and 17210NY0060001 

Dear Member: 
 
Aetna Life Insurance Company is filing a request with the New York State Department of Financial 
Services (DFS) to approve a change to your premium rates for 2015.  New York Insurance Law requires 
that we provide a notice to you when we submit requests for premium rate changes to DFS. 
 
DFS is required by law to review our requested rate change.  DFS may approve, modify or disapprove 
the requested rate change.  
 
Proposed Premium Rate Change 
 
If approved, the percentage change to your premium is 22.3%. 

If you enrolled through the NY State of Health, the state’s health plan marketplace, and you qualified for 
financial assistance, called an Advanced Premium Tax Credit, your current premium is less than the 
amount shown above and your 2015 premium will be less than shown above if you qualify for the APTC 
again next year.  NY State of Health will calculate your eligibility for financial assistance each year. 
 
Please note that while we try to provide you with the most accurate information possible, the final rate 
may differ based on the benefit plan design and other features you select on renewal.  Also, the final, 
approved rate may differ because DFS may modify the proposed rate.   
 
Why We Are Requesting a Rate Change 
 
Every year, we spend considerable time evaluating both medical cost history and rates to ensure we 

account for the current cost trends in the plan premium.  The requested increase is directly related to 

two main drivers:  the overall rising cost of health care services in New York, and the projected impact of 

the federal risk adjustment program that was put in place by the Affordable Care Act.    
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30-day Comment Period 
 
You can contact us or DFS to ask for more information or submit comments to DFS about the proposed 
rate changes.  The comments must be made within 30 days from the date of this notice.   
 
You can contact Aetna for additional information at: 
 

Aetna 
P.O. Box 14463 
LEXINGTON, KY 40512 

  1-866-565-1236                                                                                                                           

www.aetna.com 

Comments or requests for more information on the proposed rate change may be submitted to: 
 

NYS Department of Financial Services 
Health Bureau – Premium Rate Adjustments 
1 State Street 
New York, NY, 10004 
Email: premiumrateincreases@dfs.ny.gov 
DFS Website:   www.dfs.ny.gov/healthinsurancepremiums 
 

If you choose to submit comments to DFS, please include the following information: 
1. The name of your insurer, which is Aetna Life Insurance Company 
2. The name of your plan, which is NY Aetna Pinnacle PD: OAMC 
3. Indicate you have individual coverage 
4. Your HIOS identification number, which is 17210NY0060001 

Written comments submitted to DFS will be posted on the DFS website with all your personal 
information removed. 
 
Aetna will also review any comments and answer any questions you may have concerning these 
proposed rate changes, including the start and conclusion of the 30-day comment period. Please feel 
free to contact Member Services at the number located on your ID card. Plan representatives are 
available to assist you from 8 a.m. to 5 p.m. You may also contact us by logging into Aetna Navigator, 
our secure member website at www.aetna.com, or call us at 1-866-565-1236. 
 
Plain English Summary of Rate Change 
 
We have prepared a plain-English summary that provides a more detailed explanation of the reasons 
why a premium rate change is being requested.  You can find this information at the following websites: 

 
Aetna website:  http://www.aetna.com/individuals-families/member-rights-resources/rights/state-

specific-information.html 

DFS website: www.dfs.ny.gov/healthinsurancepremiums 
 

http://www.aetna.com/
file:///C:/Users/A304174/Desktop/premiumrateincreases@dfs.ny.gov
file:///C:/Users/A304174/Desktop/www.dfs.ny.gov/healthinsurancepremiums
http://www.aetna.com/individuals-families/member-rights-resources/rights/state-specific-information.html
http://www.aetna.com/individuals-families/member-rights-resources/rights/state-specific-information.html
file://midp-sfs-010/indhcr/2015%20HCR%20Actuarial/NY/z_Misc/www.dfs.ny.gov/healthinsurancepremiums
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Notice of Approved Premium Rate 
 
After DFS approves the final premium rate, you will receive final rate information at least 60 days before 
your 2015 renewal date.   
 
Sincerely, 
 
 
Aetna 


