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06/23/2011 02:37 PM To PremiumRateincreases@ins.state.ny.us

cc

Subject Re: Rate increases from Oxford

Health Bureau-Premium Rate Adjustments,
 
I just received notice from United Health-Oxford that they are requesting rate increases from NYS for 
renewals starting April thru June 2012. I strongly OBJECT!  As a small business, we just can't afford any 
additional costs! They raised their rates for our 2011 renewal, and I changed our coverage to all in 
network only, to drop costs. There's no lower coverage offered.
All Health Insurance Companies should be NOT-FOR-PROFIT, Oxford cares more about it's stock 
holders than it's customers. In NYS we should have a NYS Physician's  Health Care for all New Yorkers 
to buy insurance for themselves, similar to the one offered in MA. The burden on businesses to cover 
their employees, makes us not competitive with the rest of the world. With a strong state plan, everyone 
can get their own health insurance.
 
I object to Oxford's request for rate increase. Maybe Oxford would like to offer free health insurance to all 
NYS employees, then maybe out taxes would be less!!!
 

 

06/23/2011 03:11 PM To

cc

Subject Comments on United Healthcare Ins Co of NY Health 
Insurance Rates Filings

This increase is bull. you know what. We have no medicare increases in our 
income for three years,and these people want more money for their lousy 
coverage that we have to have to survive finantially.I will cancal my coverage 
and make medicade pay what medicare wont cover.I will tell everyone that I 
know to drop their united healthcare plans and go with another plan. That will 
cost them thousands of dollars and I will be at the voting booth to help throw 
out anyone who lets this happen.       

  I also have UnitedHealthcare for my Rx plan. I'm twice as mad.



06/23/2011 03:45 PM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject UnitedHealthcare Oxford

After rate increases of 20-30% each year for the past 3 years you cannot 
consider yet another rate increase at this level.  

It is unreasonable to assume that individuals and businesses can continue to 
support these annual increases infinitely.

Please, please, please.  NO!!!

 

06/23/2011 04:11 PM To

cc

Subject Comments on United Healthcare Ins Co of NY Health 
Insurance Rates Filings

I just received word that UnitedHealthcare is petitioning for another increase 
of 21.9% for fiscal 2012.  I STRONGLY OBJECT TO THIS!  Should this happen, I 
will be no longer be able to afford to offer insurance to my staff and will 
likely move out of state where rates are more reasonable and coverage is 
broader.  I strongly urge you to deny UnitedHealthcare the permission to raise 
rates in this fashion.

06/23/2011 04:23 PM To "PremiumRateIncreases@ins.state.ny.us" 
<PremiumRateIncreases@ins.state.ny.us>

cc

Subject Health care rate increase

To whom it may concern:

I have just received a notice that my health care provider, Oxford, saying 
they are going to raise our health care YET AGAIN 20.6%. You can NOT let this 
happen again! Every year they ask for double digit raises in their rates. I 
have not been able to give my employees a raise in over three years, my 
profits are non-existent. In fact, last year I have had to ask the employees 
to chip in to help cover the cost just to keep the same coverage as in 



previous years. Do they not understand we are in a recession, people are
struggling just to keep their homes and put food on the table? We can NOT 
afford to pay more for less services. PLEASE keep in mind the profits the 
health care providers make before you give them another increase. Think PEOPLE 
BEFORE PROFIT!

Thank in advance for saying NO MORE to them.

Sincerely,

 

06/23/2011 06:11 PM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject Oxford Premium Rate application

Hello,
 
Our company received a noticed from Oxford regarding an application for a premium increase, with this 
e‐mail listed as a way to obtain more information about the application and process.
 
Please provide us with any information possible.
 
Thank you,
 

06/23/2011 07:19 PM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject Re rate increase in Oxford freedom insurance

The proposed insurance increase of 20 percent is disgraceful and criminal.   
At the same time the Oxford CEO and shareholders are pocketing profits, Oxford 
is decreasing payments to doctors by 15 percent and denying care.  This has to 

 

06/24/2011 11:46 AM To

cc



Subject Insurance Department Consumer Services Inquiry

I am a small business owner who provides my employees with health insurance 
(including myself). I just received a notice from UnitedHealthcare Oxford that 
they are applying for a 25% increase in premiums. I think this is obscene and 
I hope you don't approve their request. The New York Times had an article that 
health insurance companies are having record profits due to less utilization 
of medical services because of the recession.
Thank you.

 

06/24/2011 01:34 PM To PremiumRateincreases@ins.state.ny.us

cc

Subject (no subject)

To Whom It May Concern:
 
I am the owner of a small business in Suffolk County and the increasing costs of doing business lately 
may make my business history.
 
I just received notice from United Health Care (Oxford) of a proposed rate increase which is pending 
based on your department's approval.
 
I assume that your medical premiums and benefits are completely covered by the taxpayers so I believe 
that medical insurance rate increases do NOT affect your wallets, however, it does adversely affect 
private industry/business in NY State.
 
As officials of our gov't, I hope and assume that your department will do the right thing by not approving 
any health insurance rate increases.
 
Thank you.
 

06/24/2011 02:39 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Oxford Premium Rate Increases of over 20%

To Whom  it may concern:



I am a sole proprietor and have a small group plan with Oxford.
There was a significant increase in premium from 2010-2011  
From 417.17 to 488.97 a difference of $71.80, which is an increase of almost 20%.
This plan has  deductibles of $2800 for BOTH SEPARATELY before there is any coverage.
Furthermore, the reimbursement for charges billed by out of network providers has been cut significantly.
There needs to be an evaluation of how oxford is allocating there resources.
Perhaps they should reaccess the money given to providers for certain procedures, 
the running of their company and capping what they will pay 
pharmaceutical companies for their drugs!
The proposed increases are unfair and burdensome to people trying to
provide health insurance for themselves, their families and their employees.

 

06/24/2011 03:28 PM To PremiumRateincreases@ins.state.ny.us

cc

Subject PLEASE STOP THIS

Please intervene on this lunacy. How is the average person going to be able to 
afford what amounts to a 20% increase in premium. I can assure you no one is 
getting a 20% salary increase. Is Oxford losing money? Everything I read 
indicates profits are higher than ever in the insurance industry.
PLEASE DO NOT APPROVE THIS RATE INCREASE.

06/24/2011 03:56 PM To "'PremiumRateincreases@ins.state.ny.us'" 
<PremiumRateincreases@ins.state.ny.us>

cc

Subject Against another rate increase

To Whom It May Concern,
 
Our company has absorbed enormous (by anyone’s standards) rate increases on employee health insurance 
policies from Oxford over the past few years in an effort to be responsible employers. 
 
We think it is unconscionable that their request for a rate increase might be approved again. If so, we’re priced out 
of the market.
 
How is it that our  company does not  gouge our customers with rate increases that mirror Oxfords and we still 
manage to stay in and grow our business? Why aren’t Oxford and the other companies expected to maintain a 
similar standard?
 



 

06/24/2011 04:25 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject I object!

The proposed insurance increase of 20 percent is disgraceful and criminal.   At the same time the Oxford 
CEO and shareholders are pocketing profits, Oxford is decreasing payments to doctors by 15 percent and 
denying care.  This has to be stopped.
 

 

06/24/2011 05:49 PM To premiumrateincreases@ins.state.ny.us

cc

Subject UnitedHealthcare Oxford Increase

To those it should concern:

Insurance rates are already suffocating my family budget.  Another rate 
increase is simply going to further aggravate our economic woes.  Please 
forego a rate increase this year and have mercy on our young struggling 
family.

Sincerely,

 

06/24/2011 09:32 PM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject Protest the United Healthcare Oxford rate increase for us 
please!

Dear NY State Insurance Department,

I am e  per month to have medical insurance 
for me   in perfect health). I have no choice 
because only one insruance company even offer coverage for small business 
owners as small as me and above the poverty line.

I got a notice today from United Healthcare Oxford that they intend to raise 
my already insanely high premium by 24.1% next year after raising it hugely 
last year too.

Please, please, plea I have to have medical 
coverage for myself  and I want to have 



 but we can't afford this and neither can 90% of
 workers like myself. 

Please help and stop these mercenary rates.

 

06/25/2011 10:17 AM To PremiumRateincreases@ins.state.ny.us

cc

Subject United Healthcare/Oxford health premium rate increase 
application

To the New York State Insurance Department:
 
As a sole proprietor, I strongly object to the premium rate increase application by 
United Healthcare for its Oxford group plans.     business 
currently has its health insurance under the Oxford Liberty Plan.
 
The health premiums for this plan for 2011 have already been increased 
substantially over 2010 rates.  And 2010 was a substantial increase over 2009 
rates.  
 
This is usurious.  Especially since Oxford is paying less and less of their medical 
expenses and increasing the co-pays and deductibles, making it next to 
impossible to afford medical treatment even when insured.
 
I particularly object to their stating in their notification letter dated June 22, 2011 
that, "if approved, the rate increases for 2012 would be added to group's current 
2011 premium rates."   How dare they?
 
How dare you even consider this slap in the face to struggling small businesses?
 
Please do NOT allow this usury to take place.   Do NOT allow United 
Healthcare/Oxford to raise their already increased premiums.
 
very truly yours,
 

 

06/26/2011 08:46 AM To premiumrateincreases@ins.state.ny.us

cc

Subject proposed rate increase

Dear Sir/Madam,



I have just gotten a notice from Oxford Health, my insurance company, 
regarding a proposed increase of more than 20%.  It is incomprehensible to me 
that the rate has gone up so steeply and so constantly these last few years.  
My insurance is barely affordable and with these huge hikes, I find in order 
to pay the same premium i have to double my deductible or eliminate other 
benefits.  I am effectively now only insured for disasters.

I do not understand how a more than 20% rate could be justifiable in any way, 
and I urge you and plead with you to keep the rates the same.  They have gone 
up enough.

 

06/26/2011 05:46 PM To premiumrateincreases@ins.state.ny.us

cc

Subject insurance rate increases

I'm simply horrified at the proposed rate hikes. I am AGAINST these
outrageous hikes; while everyone has lost all comfort-zone in home
budgets, how dare you even put this piece of paper in my face.

06/26/2011 06:11 PM To premiumrateincreases@ins.state.ny.us

cc

Subject rates

Hi
 
I am insured under Oxford plans and a 24% increase will bring my monthly rate to almost $600!!! 
That is $7,200 per year!!! I cannot afford to pay these premiums!!!
 
What is going on? I hear polititians say that they want to make health insurance premiums 
affordable for the average American...then they pass a law saying that everyone has to have 
insurance.... then they increase my premiums almost 50% over the last two years!! I am losing 
confidence in the system... political words don't reflect the action...what can I do?
 
I want to go on record as saying that I am disappointed! I will eventually have to move out of NY!!
 

 

06/26/2011 06:24 PM To premiumrateincreases@ins.state.ny.us



cc

Subject Oxford rate increase for 2012

I want to strenuously object to the proposed rate increase.  
In these appalling economic times it is hard enough to afford health insurance now.  These 
companies are making profits at the current rate, and never seem to have a request for 
increases turned down.  
When will you consider the subscribers who are not getting any increases in their income 
and are ceaselessly expected to pay higher premiums???
Each year we take less and less coverage, and the price is higher than before.  Soon it will 
be impossible to afford coverage at all.

 

06/26/2011 08:34 PM To Premiumrateincreases@ins.state.ny.us

cc

Subject United Healthcare Oxford  Should not get a rate increase

I am writing in protest of the proposed United Healthcare Oxford Rate increase.  Their rates are 
already excessively high, they routinely disavow legitimate claims, they create enormous 
administrative barriers to getting those disavowed claims paid, and they take a long time to pay 
them.  Please send them a strong signal that they cannot submit rate increase until they start 
paying out legitimate claims on a timely basis.
Further, of every service with which I do business, they provide the worst customer service, the 
worst response and the highest rates.  

 

06/27/2011 08:59 AM To premiumrateincreases@ins.state.ny.us

cc

Subject Premium Rate Increase

Dear NYSID,
 
I work for a small company and . I work hard every day to earn 
my income and my benefits. This premium increase by almost 20% cuts out a lot of money that I 
desperately need. As it is, there are fewer jobs and jobs are paying less. It's hard enough to pay 
rent and health care in NYC. Taking about 20% more away from my budget means that 



something will have to give - rent? food?
 
I know that costs are rising, but putting them solely on the consumer who relies on health care 
for basic medical needs is not the solution. It will just force people to stop paying for health care 
and rely on emergency care more and more.
 
I urge you to reconsider.
Thank you,

 

06/27/2011 09:54 AM To premiumrateincreases@ins.state.ny.us

cc

Subject Increase of 2012

The rate proposed increase in health insurance premiums for Small Groups of 20% in 2012 is an 
outrage. Please reconsider -- you are killing small businesses!!!!!!!!!!!

06/27/2011 11:32 AM To

cc

Subject Comments on Oxford Health Insurance, Inc. Health 
Insurance Rates Filings

I received a letter stating that my insurance co. is asking for an eighteen 
percent 
increase in premium for next year.  This is double the rate of inflation and 
means that 
my premium will be more than my rent!  Why are they being allowed to do this?  
It 
seems to me that the insurance companies are gouging the consumer because they 
can.  I will definitely be watching and intend to vote based on what happens 
here.

 

06/27/2011 12:00 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject No.



I say no to any Premium Rate Increase. 
 
Superficially, any commercial enterprise should be able to charge what they want and the 
democratic market even itself out by that another insurer will charge less. Alarm bells ring, 
however, when there is public and private sector intermeshing. Governmental requiring of a 
hospital to offer “free” service which is then paid for by governmentally mandated inflated bills 
to patients covered by commercial/private insurance is alarming. The fact that there is 
governmental control on this process at all alarms me. And this process of asking for public 
comment but it not really being a binding democratic vote process is misleading and insulting. 
So it seems that commercial insurance is not really democratically market driven, but rather a 
façade for a government controlled machine which has no real accountability and the ultimate 
monopoly. The masses only have to think  this is in their hands while some rake it in behind the 
curtain of “opportunity for public comment.”
 
If there is a device inflating a balloon and the balloon threatens to burst, is it not better to stop 
the inflating process rather than seeking to stretch or patch the balloon skin? No, not if you make 
money from the hot air or a larger balloon. Only if you want as small balloon as possible. So 
who wants what?   
 
Health insurance premiums are astronomical as they are. Allowing any increase is ridiculous and 
should not be allowed. There are some who cheat the “system” by participating in schemes that 
charge and pay for unnecessary or fictitious medical procedures. Others simply charge more than 
necessary because the insured isn’t paying and the insurer is removed from the actual service 
loop. Increasing premiums exacerbates the problem. Better to focus on reducing and eliminating 
fraud and price gouging, rather than taxing everyone.
 
Increasing rates ignores the underlying inflator.
 
But is the objective of health insurance and this email pulpit really to cut costs and save costs for 
the real workers and small business people?
 
Eh. But I’ll buy the lottery ticket and put on 3d glasses anyway. 
 
 

 

06/27/2011 02:32 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Complaint on Health Insurance Premium Increase

Health Bureau - Premium Rate Adjustments:
 
I am writing to formally request that you DENY the proposed premium increase from UnitedHealthcare to 
my Oxford insurance plan.  They are proposing an exorbitant 14% increase, which far exceeds the 



increase in Consumer Price Index, which is hovering around 2%.  UnitedHealthcare/Oxford's proposed
increase is onerous and completely out of line with any other business that seeks to increase their rates 
year to year.
 
As a sole proprietor, no one feels the negative impact of this increase more than me.  We are struggling 
to survive with already astronomic healthcare costs.
 
Please do the right thing to protect us against the evil Health Insurance Company Monster

Many thanks for your consideration.
 

06/27/2011 03:53 PM To

cc

Subject Comments on Oxford Health Insurance, Inc. Health 
Insurance Rates Filings

United Health Insurance notified my company in writing today that they are 
filing an application wtih the NYSID to increase my companies Oxford Health 
Plan insurance premiums by a total of 21.9% next year.  This seems unfair 
given the insurance company will not provide added services are lower coop 
payments.  How can I stop my insurance company from receiving the 
authorization to institue such a large increase to my companies health 
insurance premium payments?   

06/27/2011 11:50 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Health Bureau-Premium Rate Adjustments

My name is  and I am a member of United Healthcare. I received a letter about them want 
to increase the rates. I would like to formally declare my objection to rate increases.

Health Insurance rates in New York are already preposterously higher than any state. If the insurance 
companies are afraid of not turning profits, they have the comfort of knowing they can always get bailed 
out by the federal government, unlike my workplace. In short, make them work harder not less by asking 
us to pay more.

Thank you



06/28/2011 09:19 AM To premiumrateincreases@ins.state.ny.us

cc

Subject United Healthcare Oxford rate increase application

Dear Sir:

 

As a small business owner operating in New York we are very careful 
about our budgets and expenses, as most business are today, due to this 
volatile market. We have recently received an increase from our insurance 
company (Oxford for the Oxford Freedom Plan) and was shocked to find, 
once again, a double digit increase planned for 2012; making it difficult if 
not impossible for small business to insure their employees.  We are 
hoping that our own employees will not be forced, due to these ridiculous 
increases, to join the growing ranks of the uninsured in this country. 

 

Please consider this as you review the planned increase for 2012. 

 

Thank you for your consideration.
 

06/28/2011 10:40 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Oxford Rate Increase

Dear NYS,

They must be joking! Oxford United Health increased my premium 25% LAST
year. They want another 25% THIS year? How is it possible that they
need so much money? I am self-employed and already pay over
$700/month for myself and daughter for insurance. It is almost 
impossible to pay this.

HOW ABOUT 1% INCREASE? BETTER YET, 0% INCREASE



 

06/29/2011 10:37 AM To premiumRateIncreases@ins.state.ny.us

cc

Subject

I would like to protest the approval of a rate increase by United health care, Oxford 

 

06/29/2011 10:43 AM To <Premiumrateincreases@ins.state.ny.us>

cc

Subject complaint and  plea

I have just received a letter from my medical insurer, United Healthcare/Oxford that they are applying to 
up their rates a whopping 14.6% for basic (very basic) coverage in 2012. This is outrageous!
 
They just upped their rate by double digits this past year. As a freelancer with no steady income I can 
barely cover my insurance now. In addition to raising their rates in 2011 they raised my co-pay from $25 
to $50 for my primary care physician and
From $50 to $75 for specialists. The receptionist says that’s the highest co –pay she’s 
ever seen. So basically, I’m paying more for my insurance and my co-pay. 
 
I can only imagine what UHC plans to raise my co-pay to next year. 
Please do what you can to prevent this travesty against the citizens of this state. The medical insurance 
companies have no shame. 
Sincerely

06/29/2011 11:16 AM To

cc

Subject Comments on Oxford Health Insurance, Inc. Health 
Insurance Rates Filings

Over the past ten years the value of United Healthcare stock has gone from 
$14.05 to 
$51.75. This is completely obscene.  How much more money to these greedy blood 
suckers need to make?



 

06/29/2011 11:37 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Oxford's Request for Rate Increase

Dear Sirs:
I am for a 26.3% rate increase. I work 
as a  of New York State and I have 
incurred a 15% DECREASE in my pay due to the State and County's fiscal 
problems.
It would not be possible for me to manage paying such an increase in my health 
insurance. If Oxford's goal is to increase the uninsured population, the 
increase should occur. I sincerely hope this is not the case.
Many people are having hard times currently. They should not be forced to 
choose between eating and having health insurance.
Please do NOT approve this increase!!
Thank you,

 

06/29/2011 01:39 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject proposed Oxford premium increase

To allow increased health insurance rates is unconscionable. They continue to 
go up by 15% when inflation is no where near that rate and income levels are 
stagnant. This just feeds further profits to the insurance company at the 

consumer and must not be allowed.

 

06/30/2011 09:48 AM To <premiumrateincreases@ins.state.ny.us>

cc

Subject US Healthcare increase

I vigorously object to another large increase in rates. It was already up 14% this year with reduced 
coverage in effect raising it over 20%. This has gone on for several years. I pray that the new health care 
laws will do something to alleviate these increases! 



Please deny this increase!
 

06/30/2011 12:59 PM To premiumrateincreases@ins.state.ny.us

cc

Subject rate increases

To whom it may concern: 
I am the plan administrator for medical insurance being provided through Oxford(united healthcare) for 

This is a very small business employees being covered.  The coverage consists of a family 
plan and an individual plan.  It has just been brought to my attention, by Oxford themselves, that they 
have requested permission for a rate increase two times within the same amount of years.  I find this to 
be totally absurd not justified.  

I am currently paying $2673.96 to cover these employees and find it more and more difficult to 
continue paying the premium with all the increases that have already been put in action. I pay Oxford 
$32,087.52 in premiums yearly with the outrageous prices they are charging.  Again, this is for 
employees who are in good health are barely go to the doctor.  It is not our faults that the doctors charge 
such outrageous costs to the insurance companies to compensate and maintain their lavish lifestyles. 
By granting this increase you will be only making it worse for the common people like us.  We will no 
longer be able to pay the premiums and would not be able to continue covering our employees medically.  
They will then be forced to look into government help in order to protect themselves and their families.  
One of my employees that is covered on the family plan 

  If I can no longer pay her medical due to a granted increase on your behalf, how will here 
children go and get the medical attention they need if I can no longer pay the premium?
Times are very difficult right now and it is making it more and more difficult to live in this county.  
Especially in New York.  Everything is increasing... gas, food, taxes.... all the essentials needed to 
survive.  This country is in severe desperation and turmoil.  I am asking as a mom, boss, individual and 
concerned citizen to not make matters any worse than they already are.  By granting an increase in 
premium you will make this country one step closer to complete despair.  I am begging you to deny any 
request that Oxford or any other insurance company submits for any potential premium increases.
Please think long and hard before you make your final decision.
Thank you.

Sincerely,

06/30/2011 05:08 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject In protest to the proposed UnitedHealthcare/Oxford Premium 
Rate Increases



I am writing to protest the proposed increase in health care premiums by 
UnitedHealthcare/Oxford.
I am sole proprietor of my business, I have to carry my own health insurance
which is currently $495 a month with an annual $2,000 deductible...no 
dental, no eyecare, 50% off brand RX after I meet my deductible (which
in the case of just one of my prescriptions is an additional $100 a month).
Current medical cost to me in total is over $10,000 a year - just for me...

Last winter I
and required a
I have worked nearly years as a p  and last year was the
worst year I have ever had financially.  My practice is down dramatically.  My
earnings were in the poverty range.
I am and I am 
struggling to make ends meet, to not default on my mortgage, to put
food on the table, and be able to put gas in my car.
Because of my I cannot risk not having health insurance.
I cannot switch health care providers because my doctors are all in 
network with UnitedHealth care.
The proposed increase is egregious.  Outstanding high.  At least 4 times
higher than normal cost of living increases in good economic times and
even worse now.  
Please do not force me to risk having to cancel my health insurance due
to this proposed increase. 
This increase targets the most vulnerable members of the the healthcare
service...small business owners struggling to get by, without options
available to large business or those employed by large businesses.
I would be happy to speak with you to further explain my very strong
opposition to this proposal.
I beg you, please, do not allow this increase to go through during these
very difficult economic times.
Sincerely,

 

07/01/2011 02:20 PM To PremiumRateincreases@ins.state.ny.us

cc

Subject Disgraceful

Sirs,
We have United Health Care with Oxford. They should be ashamed of themselves for the newly 
proposed rate increase. But, then again greed has no shame. More deductibles for less coverage 
at higher prices means that America and its people are the losers, and the insurance companies 
are the winners. In this economy we need more not less. Every step forward in healthcare is a 



step back by the hand of greed. Shameful.
 

 

07/09/2011 03:59 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Premium Rate Increases create hardship

 
Premium Rate Increase
United Health Care
Freedom Standard
 
July 9, 2011
 
To Whom It May Concern:
 
I am writing to protest your rate increase and also your change in payment for out-of–network providers.
 
My salary is not increasing. No one I know is making more money. We are all making less money.
 
Yet every year my insurance goes up. It is already a hardship to pay our monthly insurance bill. This 
increase is a terrible hardship.
 
I urge you to keep insurance costs down.
 
Thank you.
 
Sincerely 
 
Carol May
 

07/09/2011 09:25 AM To premiumrateincreases@ins.state.ny.us

cc

Subject PROTEST for increase in United Healthcare 2012 premium

> 
> Dear Health Bureau,

ited Health Care (Oxford health insurance) and my member 

> 
> I received a letter from my insurance company that on June 22, 2011, they 



filed a request with you for approval to increase our
> rates Jan 1, 2012.  I am shocked how much our rates continue to increase 
annually especially because I read in the NY Times how profitable 
> health insurance companies are. They are declaring poverty for many reasons 
which are in fact not true to manipulate you into believing 
> they are loosing money when in fact they are making huge profits. I protest 
this increase and ask you not to grant them this increase.
> The quality of my health care continues to decrease as the premiums 
increase. I am paying $8500. annually which is my largest expense 
> other then rent and I do not get the attention from the doctors I deserve 
for such a HIGH premium. This system is broken and your 
> granting the insurance companies increases contributes to this decline in 
health care. Instead of addressing the real issues to improve 
> health care and keep costs down, insurance companies are greedy demanding 
bigger profits without addressing the issues that would 
> make health care affordable.  
> 
> Thank you for your consideration not to grant United Health Care any 
increase for our annual premium in 2012!

07/08/2011 02:10 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Please stop the United Heathcare/Oxford increases

The rates are already outrageous, please help us stop these increases!

Thank you,

 

07/06/2011 08:44 AM To <premiumrateincreases@ins.state.ny.us>

cc

Subject OXFORD PREMIUM RATE INCREASES

To whom it may concern , 
We have been notified that Oxford is planning another rate increase . 
This is becoming unaffordable at a time when wages and salaries are being slashed . 
We have already raised our deductibles considerably, just to keep the insurance plan we have in place . 
God forbid we actually need to use the insurance . 
 
Please deny Oxford the increase they are requesting .
Living in  NYS is already fairly unsustainable as it is. 
NYS needs to act on behalf of it’s citizens and DENY Oxford the right to increase their rates.
 
Thank you in advance for your consideration. 
 

To



07/05/2011 08:40 PM <premiumrateincreases@ins.state.ny.us>

cc

Subject Oxford Health Liberty plan

Please deny the request by Oxford to increase monthly premiums for Liberty health care plan. We are 
really struggling now to pay the 2011 rates.
As an employer I will not be able to offer group insurance if there is an increase!
Please do not allow this to happen.
Thank you.
 

07/05/2011 12:48 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Notifiction from United Healthcare Oxford

I recently received notification from United Healthcare Oxford concerning 
their requested increase for groups renewing in the calendar year 2012.  If 
permitted, this will make the fourth increase in four years that United 
Healthcare Oxford has been granted.  These increases have always been in the 
double digits.

As a  I can assure you that none of this funding has been coming my 
direction.  My own income has been steadily declining -- ironically, in part 
due to the negotiated decrease in reimbursements from United Healthcare Oxford 
as the insurance premiums have increased astronomically.  Where does this 
money go?  To the CEOs who fail to provide care yet receive millions in 
compensation?

I find it aving worked so hard and paid so 
much for  are talking about giving up their 
practices given the state of medicine today.  

I strongly object to United Healthcare Oxford repeatedly increasing premiums 
when their profits last year hit the billion dollar mark on $23 billion in 
revenue (up 21% first quarter and 23% third quarter 2010).  Clearly that 
profit is not being used for healthcare costs and yet they still want more.  

I realize that much of the administrative money is spent on lobbying which 
likely means United Healthcare has a stronger voice than that of individuals. 
Hopefully you will take to heart the comments of people like myself who very 
much object to any increase and would in fact encourage investigation into 
exactly how and why United Healthcare Oxford can cry the need for increases in 
a time of record profit.  It makes absolutely no sense.

Sincerely,

 

07/03/2011 05:15 PM To PremiumRateIncreases@ins.state.ny.us



cc

Subject Oxford United rate increase

To the NY State Insurance Dept:

I am writing to strongly object to the proposed rate increases that have been requested by 
Oxford/United.
As a small business owner it would tax my already thin budgets; in fact it might cause us to drop 
our healthcare plan entirely.  

Having been a longtime customer of Guardian Health Insurance, I have been in the situation of 
paying high premiums, but getting reasonably reimbursed for my health expenses.  Since we 
HAD TO  switch to Oxford/United we have been paying much more and getting much less:  our 
premium increased approximately $200 on March 1 of this year, our deductible DOUBLED , the 
percentage we're reimbursed  for non-plan doctors (which is not at all uncommon in New York 
City) DECREASED  and I am fighting with Oxford now over a claim for a recent MRI.   

So I'd like to use this opportunity to not only protest an rate increase but to say that we are 
hugely dissatisfied with our service and plan, and our agent tells us that this is the best plan in 
New York State.   It seems to us that when the new health insurance laws went into effect the 
insurance companies took advantage of the changes to set up for fat profits at the expense of 
insurance holders.   Where were you , the regulators, when Guardian went out of business and all 
of its customers got screwed with a new company and new, stingier plans?  

It does not engender faith in the system, either private or public, when we feel so violated and 
penalized JUST TO HAVE HEALTH INSURANCE.

07/04/2011 10:20 AM To

cc

Subject Comments on Oxford Health Insurance, Inc. Health 
Insurance Rates Filings

I am appalled by some of the numbers in the requested rate increases for a 
service that 
is already exorbitant, wasteful, and out of the reach of affordability for so 
many 
citizens. Please don't let these rates increase and inevitably result in a 
higher 
percentage of our citizens being without the coverage they deserve. Don't bow 
to the 
corporations!

Sincerely, 



 

07/12/2011 01:15 PM To premiumrateincreases@ins.state.ny.us

cc

Subject please deny Oxford premium increases

I am writing to protest United Healthcare/Oxford's request for a premium rate 
increase.

My plan is the Oxford Freedom Plan. As a single subscriber, I pay $1046.00 A 
MONTH for this plan. 

Like many others in New York City, I work on a freelance basis. The companies 
I work for no longer hire full-time, they cover all their needs by hiring 
workers for the day, week, or month. This is a cultural and well-documented 
shift in the way companies do business in the US. At a time that is 
increasingly difficult to find work, like many others in this city I am forced 
to cover all huge health insurance premiums myself. 

 and can't let my insurance lapse. It is my 
second-highest bill after rent. My outsized premium is 1000.+ a month is money 
I'll never be able to invest for myself or in the economy. 

$1046. is already a stretch for most people, and too much to pay. I am 
outraged that United Healthcare wants another premium increase. Please deny 
their request.

Sincerely,

 

07/12/2011 08:52 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Rate increases

Just  received my letter letting us know that we will have rate increases again this year.  Really?  You 
people are trying to get blood out of a stone.  You are killing the working class.  I know many that have 
just giving up their insurances and taking the chance because it is to costly (but still working).  I have a 
high deduct.  Commercial high deductible health plan with a requested increase of 17.0% to 19.9%.  
Your kidding right????????  I work in a doctors office. We didn't even get a raise last year with the 
economy being so bad.  Plus,health insurances are decreasing what they are paying the doctors offices 
for services. The patients that come in with blue choice option are increasing considerably.  They pay 
nothing!  But we are getting increases to pay for them.  They don't work, most of them.  Some come in 
with medicare and medicaid and say they are depressed. Really that's all it  takes for the state to pay 
their way?   I  the list goes on for me.  But I 
still work full time!!!!! They pay nothing!!!!!!!  But by god they can afford cigarettes!   The rest of the 
working poor cannot continue to pay for those who get free handouts.  Oh and by the way, did the CEO 
of Bs of rochester make his millions this year?  I bet they can make cuts also in their staff.  Or how about 



the CEO and his collogues not getting raises this year.  Last year it was in the paper what his salary was
for the year.  I would feel pretty ashamed.  This state needs to smarten up and and start making those 
getting option to pay something or limit them on it until they find a job.  But why bother when you get 
everything for free.  The insurance companies cannot continue to depend on us working poor.   It has 
got to stop.  Please! 
 

 

07/12/2011 10:38 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Fwd: medical insurance increase

My health insurance is provided by United Healthcare/Oxford with the Freedom plan.  I was astounded to 
receive the potential increase notice to our plan.  How can people continue to insure themselves in an 
economy with flat to negative growth, and yet insurance increasing at such an astronomical rate.  It is the 
government's responsibility to keep the insurance companies in check when they have consolidated and 
hold a virtual monopoly on our well being -  I strongly feel this increase should be denied, and that the 
government should require insurance companies to keep their increases in line with the overall economy.  

I would like additional information as to why these kind of increases are being requested, and what 
alternatives can be employed to keep them in check.

 

07/13/2011 12:46 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Rate Increases AGAIN

We have been hanging on each year trying to afford these huge insurance increases and are simply 
getting to the point where we cannot  afford these overwhelming increases every year.
 
Living In the U.S., we all have a right to excellent, affordable health care!  To continue to consistently 
increase these prices at these astronomical rates is just wrong!
Something is very wrong with the way these insurance companies are handling their business. 
 
I truly hope that you DO NOT pass these requested rate increases again.
 

 

07/13/2011 01:39 PM To premiumrateincreases@ins.state.ny.us

cc

Subject rate increase



Hello,
, a customer of United Healthcare/Oxford. I have a policy for myself, my 

 As you know the company is requesting a rate increase of 21.9%. This is 
simply outageous and a public crime.  

The legislators who are lobbied to allow this to happen, and the bureaucrats who enable it are 
being self destructve and profoundly dishonest.  As you know well, the company has been more 
profitable than ever this year because people are delaying medical care due to the poor economy 
and unemployment. The company argues that they need to build up a "war chest" of funds to 
deal with an "expected" increase in claims.  This is a lie at best.  Our rates have already 
increased about 15%/year every year for the last four years. Again, you know this quite well. 

Please do not dismiss my comments as being too extreme or rude.  It is just such an insult to our 
intelligence as consumers and mine as a knowledgeable physician. The political power of the 
insurance companies is a blight on the idea of democracy.  If you allow this increase you should 
feel ashamed. There is no real competition in their market and that is why they need to be 
regulated!  Regulate them!

Sincerely,

 

07/13/2011 01:34 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject

To Whom it May Concern,
 
I am writing you as both an Employer and participant of the Oxford Small Group Insurance Products. The 
increase that Oxford is seeking is exorbitant, harsh, and cost prohibitive.  As it stands, the monthly 
premiums are so costly that it is unduly burdensome for our firm to cover and provide both our 
employees and our families with health insurance.  The premiums keep increasing upon renewal, as do 
the co‐ payments. These increases must stop, before we can no longer afford to offer health benefits to 
our employees and provide for our families healthcare needs. 
 

For Oxford to request you to approve this drastic premium rate increase effective the 4
th

 quarter is 
abhorrent.  Not only do we strongly urge you to deny these requests outright now, but to also protect 
the consumers and prevent future increases after the health insurance policies expire.  
 
I would also like to know our options of switching coverage if these increases are regrettably approved.  
Thank you for your time and consideration.



 
Sincerely, 

 

07/14/2011 02:29 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Oxford small group rate increase

> 
> To whom it may concern;
> 
> Every year my SMALL company is hit with astronomical rate increases on the 
insurance plan. We have had to cut back on the plan in order not to go broke. 
The insurance company on the other hand makes more money every year and pays 
the doctors less each year to the point that the doctors I used personally 
keep leaving the plan. I am challanged to find good care when this 
happens-which is all to frequent.
> Here are the key bullet points:
> ASTRONOMICAL RATES
> INADEQUATE DR REIMBURSEMENT
> LESS EXPERIENCE GOOD DRS TO CHOOSE FROM EVERY YEAR
> THIS IS UNFAIR BUSINESS TO THE CONSUMER AND ONLY FAVORS VERY HIGH PROFITS TO 
THE INSURANCE CO. + RIDICULOUS BONUSES FOR TOP EXECS. 
> THE REG. JOE CAN'T SURVIVE!
> 
> Please feel free to contact me with any questions or explanations needed.

 

07/15/2011 11:10 AM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Oxford Rate Increases

Dear Sir or Madam‐
 
Attached, please find my correspondence with respect to Oxford’s Proposed rate increases for October 
2011.
 
I would like to receive some type of confirmation that my comments have been considered.
 
Best Regards,
 

 



07/15/2011 11:42 AM To premiumrateincreases@ins.state.ny.us

cc

Subject RE: United Healthcare Oxford Member

 
I am requesting further information to this increased rate.  As I try to understand all that is 
happening in our economy but not always with clarity. I am a small business owner giving to the 
world and making a difference in peoples lives by  this rate increase does not feel 
so good so please explain why.
Thank you for your time.

 

07/15/2011 04:46 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Proposed rate Increase for United HealthCare Oxford

Dear folks:

I have been an independent Oxford Insurance customer for over a  
decade, and I have seen my rates skyrocket annually.  After watching  
my monthly premiums increase from $400 to nearly $1000/month over a  
period of years (for a single healthy person who doesn't smoke, has no  
family history of heat problems, diabetes, etc), I changed my  
insurance plan with Oxford (through a broker) and was able, with  
sacrifices in coverage and an increase in co-pays (In some instances 3  
and four-fold) to get my monthly premiums back to an affordable rate  
of approx. $444/monthly.

So for one year I paid around $445 monthly.  Then due to a court  
mandated rebate, they lowered it by something like $5/month.  Then  
last year they raised their premium from $445 to $495 monthly -  over  
a 10% increase. At the same time decreased my benefits to the point  
where I now have a $2000 deductible for any kind of tests that  
previously were covered in full.  so that essentially made my annual  
payout to them in the area of $8000 before I can get a MRI covered by  
them!

And now they want another 14% increase?  This is outrageous, and you  
should reject this request.  They have cut services, cut coverage for  
many medicines, cut co-pays - in some cases tried and quadruples  
deductions before they will pay a single bill, etc.  They are making  
out like bandits, while I can barely afford to cover myself.

HEALTH INSURANCE IS MY BIGGEST COST MONTHLY OUTSIDE OF MY RENT.  Can I  
make it any plainer?

No increases for single persons!~



Sincerely

07/15/2011 04:46 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject  - Proposed Rate Increase by Oxford United Healthcare

Dear Mr. Lovejoy:
 
Attached please find correspondence from .
 
We trust that you will maintain the confidentiality of names and other identifying information contained 
in this letter.
 

 

07/15/2011 05:18 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Oxford/United Healthcare rate increase request

I recently received notice in the mail that Oxford intends to file for a rate increase  
request that would go into effect in 2012.  I cannot for the life of me see how any 
healthcare provider can justify the outrageous rate increases they impose on their  
customers EVERY year.  Our insurance premium has increased over 10% every single 
year, even while our economy has plummeted.  There is no justification for such high 
increases when so many people are out of work and/or struggling just to pay their bills.  
Personally, my income has decreased the past 2 years, and yet I’m forced to pay 
almost 25% higher premiums on my healthcare insurance than I did in 2008.  And, my 
coverage was better than, and my co-pays were lower.  This is criminal.  There should 
truly be an investigation into the practices Oxford, and every other healthcare provider 
follows.  At the very least, they are guilty of having no ethical standards whatsoever.  
 

 

07/15/2011 06:34 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Oxford Health Plan



Thank you for arranging for Oxford to send me a notification that they have 
applied for a rate increase. I have never gotten this before and it is 
extremely helpful to know what is going on. We ha omers of Oxford 
for close to ten years. It is the only insurance  company offers. 
Every year we h ignificant increases to our rates. Most years it has 
been over 15%.  pay increases have never been more than 2% so as 
you can see we are falling further behind every year. Thi have had to 
go back to work to help supplement our declining income.  this has 
been hard. I cannot begin to imagine what people are doing who cannot get a 
job. 

I cannot understand how rates can go up such a high percentage every year. 
With the proposed 21.9% increase I am stunned that you would even consider it 
(although you have in the past). I am stunned you would even consider a 5% 
increase.  As insurance regulators it seems to me that these egregious 
increases are what you are supposed to be protecting us from.  Quite frankly 
it leaves me speechless. What else do I need to say. STOP the madness. My 
doctor reports his income has gone down 60% over the last three years. He is a 
highly respected specialist. Where is the money going?? Please help us.

Sincerely,

07/18/2011 09:04 AM

To

cc Premium Rate Increases - Public 
Comments/NRES/NYC/SIDNY@NYSInsurance

Subject Re: LONG TERM CARE INSURANCE

07/16/2011 04:10 PM To <CONSUMERS@INS.STATE.NY.US>

cc

Subject LONG TERM CARE INSURANCE

Metlife Insurance Company of Connecticut (MIC) has notified me 
that they are implementing a premium rate increase of 15% on my 
long term care insurance policy #LTC2956044 as of the next annual 
billing anniversary, August 28, 2011
 
They state that:
 
                "This increase has been filed with the Department of 
Insurance in New York, where your 
        policy was issued."
 
I would appreciate it if you would be kind enough to verify that 



your Department has 
indeed approved an increase in the premium, and if it has, what 
was the percentage of increase? 
 
This would be on top of an 8% increase of premiums approved by 
your Department on August 2, 2005.
 
Sincerely
  
 

 

07/18/2011 11:19 AM To premiumrateincreases@ins.state.ny.us

cc

Subject insurance rate increases

Dear Committee,
    Please deny the insurance companies request for rate insurance.  Every year my premiums go up and 
my services and benefits go down. It has never been as bad as it is now with UnitedHealthcare, Oxford 
Freedom Plan.  Please do not approve a rate increase.

07/18/2011 02:05 PM To premiumRateIncreases@ins.state.ny.us

cc

Subject Fwd: (no subject)

 

 
To Whom it may concern:
 
I am writing to ask that the rate increase for UnitedHealth Care Oxford not be approved.  Health 
insurance rates are out of control for small businesses and a rate increase would only further put a 
hardship on carrying insurance and covering our employees.
 
 

07/18/2011 02:15 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject



Please do not allow for anymore increases to the healthcare rates.  We simply cannot afford 
this!
 

 

 

 

07/19/2011 01:17 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject UNITED HEALTH CARE / OXFORD RATE INCREASE

RE:  Oxford Health Plans/United Health Care
       Freedom Plan
 
To Whom It May Concern:
 
We are employees in a small business health insurance plan.  We are currently paying $976.74  
EACH per month for coverage.  This is out of pocket, after taxes.
 
This is an enormous amount of money:  $9,560.88 EACH per year … after taxes!!!
 
We are writing to prevail upon you NOT TO ALLOW A RATE INCREASE for this insurer.  They 
do not need the money; it is just a request for increased profits.
 
Please do not increase the burden of health costs to the individuals of our state.  We really 
cannot afford it; this will hurt the future welfare and success and profitability of the people of the 
State of New York.
 
Thank you,
 

 

07/19/2011 08:22 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Rate Increase

Insurer: Oxford 

To whom it may concern, 

Upon receiving the letter on June 22nd 2011, I was unhappy to see that our health care rates will 
increase by 11.5%. I sincerely request that our rates remain the same.



I am satisfied, as are others within our company with the care I receive from UnitdHealthcare and would 
be unhappy to switch to another provider solely due to their offer of more competitive rates. 

Thank you for taking the time to consider my request.

Kindly,

 

07/20/2011 11:25 AM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject rate increase

This rate increase for United Healthcare/Oxford is unacceptable.
 
Regards,
 

07/21/2011 06:55 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject United Health Crare Rate Increase

In these harsh economic times for working families, United Health Care’s application for 
rate increase in unfounded, unjust, unwarranted and outrageous. It is implausible that 
they could have any legitimate claim to a rate increase. There could be no justification 
other than egregious corporate greed, backed by voodoo accounting.  Their profit 
mongering is an attack on the American people. This hearing should be about lowering 
health insurance to a more affordable and realistic level for the middle class and 
working people of New York.  

 

 

07/21/2011 09:32 AM To <consumers@ins.state.ny.us>

cc

Subject



Oxford Claims

Concerned:
 
When I called my United Healthcare Company’s Oxford Health to inquiry about alternative to 
my plan, I was surprised to hear that they justified that their upcoming 18% rate increase is a 
result of Obama care.  
 
If you are the people that approve this you should not believe them.  What I have witnessed is 
that the costs associated with the final months of living are total out of control. Two weeks ago 
my neighbors had a and was in great pain.  
Instead of focusing on relieving her pain the Doctors had to be stopped from running endless 
tests.  My own doctor is willing to send me for an MRI at the drop of a hat.  My good friends 
live in the U.K.   When you contrast their health care and cost to ours it’s hard to believe how 
much we have to pay.  I have been in their hospitals and know they provide great care.  
 
Oxford is playing politics to try to get the most money out of the current situation.  Even if the 
numbers can be justified, using politics as their rational is wrong.  You are the only ones that can 
stop them.  Please fight them.
 
Sincerely.
 

 

07/21/2011 12:21 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Oxford/United Healthcare proposed rate increases

To Whom it May Concern:
We are amazed and appalled at Oxford's intent to increase premiums by almost 
15% for 2012.  The question uppermost in our minds is, " Why??"  What possible 
cause could they have for such a large increase, especially in light of the 
current economic situation.  At the rate they are going, only millionaires 
will be able to afford coverage.  This is unacceptable.  And it is highly 
unlikely that such an increase could be justified to consumers.
We request that the NYSID deny this increase.  It is too much, and last year's 
was almost as much.  They are entitled to make a profit, but this is 
ridiculous.
Thank you for your attention.

 

 

07/21/2011 04:38 PM To premiumRateincreases@ins.state.ny.us

cc



Subject re: Oxford Rate Increase

The rate increases by Oxford are ridiculous.  Who will be
able to pay these increases - look at the amount United Health
Care's President is paid each year and the profits the company
makes.  

Insurance should not be based on where or if one works.
We need a one payer system.  New York Should lead the
way.

Place everyone in NY is a pool and Insurance company
should decide if they want to bid for a part of the business.  

 

07/22/2011 05:04 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject protesting Oxford individual rate hikes

 
Superintendent of Insurance 
Health Bureau-Premium Rate Adjustments
New York State Insurance Department
25 Beaver Street
New York, NY 10004

 
 
Dear Superintendent:
�
My name is  and I am an individual grandfathered in Oxford's Freedom Plan.
I am writing in protest of the 2012 proposed rate increase for myself and the other members in 
Oxford's plan. While I am aware that economic times have brought hardship to everyone, those of us 
who are currently out of steady work are particularly hit hard. An insurance rate increase would only 
serve to exacerbate the current dismal state of affairs. Superintendent, on behalf of myself and the 
other unfortunate Oxford members grandfathered in individual plans, I urge that you show some mercy 
in this situation and please please please do NOT allow this rate increase to happen!!! No one 
wants
to be pulverized, and granting permission for Oxford's rate increase would do just that. 

07/22/2011 05:51 PM To



cc PremiumRateIncreases@ins.state.ny.us

Subject Rate increases

To whom it may concern,
I have received a letter from United health Care referring to possible  
rate increases this year 2011 for my United Health care insurance.  I  
have an individual plan with United and do not earn enough money to  
pay for such increases.  I do not think its fair that people like me  
who do not earn enough money to pay these ridiculous prices for health  
insurance.  Instead the government/state should be helping us not  
making it worse!!  I totally am against this and wish to voice my words.
This will cause me to cancel my policy with United as well as many  
others.    Please help us.  Do not increase these rates.

07/23/2011 10:14 AM To premiumrateincreases@ins.state.ny.us

cc

Subject WHAT ARE YOU TRYING TO DO TO US?????

As Oxford/United Health Care Members for many years, we want to express our 
EXTREME displeasure at yet ANOTHER premium increase.  This is supposed to be 
"AFFORDABLE" insurance for those of us with limited incomes and yet it grows 
annually by leaps and bounds.  Congratulations, if this increase is allowed, we will now 
be paying MORE for our health insurance than we do our mortgage.  How can you 
justify this stupidity?  How in the world can you even call it "affordable?"  When we first 
became members, we were paying less than $600/month; we are now about to make 
our way over $1000/month.  
 
With  you now force us to choose btwn paying the 
mortgage to keep the roof over not only their heads, but our own,  

 head.  Once again, how can you possible justify an increase 
instead of a reduction to keep it "affordable?"
 
Any explanation would be most welcome indeed.
 
Sincerely,
 

07/24/2011 06:48 PM To premiumrateincreases@ins.state.ny.us

cc

Subject oxford rate increase



to: premiumrateincreases@ins.state.ny.us

I am an Oxford subscriber and object to another double digit rate increase.  It is hard to believe that they need 
another large increase at the same time they have cut back benefits.  They have made out-of-network coverage 
based on medicare rates which are lower than the UCR's they used in the past which are already low.

I would like to see a meaningful submission by Oxford justifying the increase such as a claim that they are 
providing more service.  Consumers need protection.

 

07/26/2011 10:34 AM To premiumrateincreases@ins.state.ny.us

cc

Subject Oxford proposed rate increase

Dear NYSID:
There are no words to express how utterly greedy and unconscionable another double digit 
increase in health care costs are to the world of small companies and those employed by them. 
This is, to my mind, the 6th or 7th year of 15%+ increases in medical plans proposed by Oxford, 
Aetna, etc etc -- it doesn't matter they are all the same. They provide no additional resources nor 
benefits to earn the 18% year over year increases so as an employer we must alter our plans 
every year to reduce the benefits to our employees so that the rate increase is on par with reality. 
Our employees, and in fact, most employees in America have not had salary increases during this 
period so every rate hike is disproportionately affecting working Americans and those who 
employ them. No services offered in this country are increasing their rates except banks and 
health providers.
Shame on all of you and shame on you for pretending that sending an email will somehow sway 
your policy. 
If you want a fairer way to do this, then give the big health companies an increase commensurate 
with the inflation rate. At least that is pegged to something other than greed.

 

07/27/2011 12:36 PM To "'PremiumRateIncreases@ins.state.ny.us'" 
<PremiumRateIncreases@ins.state.ny.us>

cc

Subject Oxford Health Insurance



Gentlemen/Ladies:
Oxford Health Plans have advised us that they are again seeking steep premium increases, for our 
renewal.  Last year our premiums increase by 25%.
 
How can we bear this again?  We look to you, to please hold increases down.  After 25% last year, we do 
not feel any increase is called for. PLEASE.
 

 

07/27/2011 03:58 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Oxford Health Plan increase

My premium was raised this past May to $1244.14 from $1105.93, for a 
single person. Do you mean to tell me you're going to raise it again?

 

07/28/2011 12:11 PM To "PremiumRateIncreases@ins. state. ny. us" 
<PremiumRateIncreases@ins.state.ny.us>

cc

Subject

 
July 1

st
, 2011

 

 
To Whom It May Concern:
 



In replay to your letter, dated June 22, 2011 regarding the “Estimated Medical and 
Pharmacy Increase as of January 1

st
, 2012”, please read the following: 

 
During such hard financial time for the whole country; it is very inconsiderable to come 

with a proposal to increase “Medical/Pharmacy Premium at 14% and 11.6%.
 
As a President  I can not approve this increase based on my company 
financial situation at this time.

During this hard time my employees work four day a week.
You should be aware that the President of The USA, Mr. Barack Obama, approved the 
“Share work program” to help millions of Americans to keep their jobs open, the fifth day 
is paid by the Federal Government. 

The Unemployment in our country is more then 9%. Do these numbers give you any idea 
how bad is the situation around?

Based on all mentioned-above I, as a President of strongly recommend 
not to proceed with any changes and/or increases  in the “Medical/ Pharmacy Premiums” 
at the Renewal Date.
 
Otherwise, “United Healthcare, Oxford” could be out of business due to loosing your 
Participants. 
All employees of “The United Health Oxford” will become unemployed, it would increase the 
“Unemployment” %% in our country. You must think about your people as well. 
 
If you still going to proceed with this tremendous increase, I must warn you that my company 
will not be the only one who will discontinue your service.
Your immediate answer and reconsideration is highly appreciated.
 
 

07/29/2011 11:27 AM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Oxford rate increase application

Dear Sirs,

I recently received a notice from Oxford Health Insurance addressed to my
small business  informing me that they have applied to your department for a
rate increase.

As a small business in New York I wish to go on record as objecting to this
application.

The current economic conditions are very challenging and all the small
business I know are struggling to survive. Any rate increase in our health



insurance premiums will have to be passed on to my employees and this will
harm their families.

Moreover further increasing the current expense base will only drive me and
other small business employers out of the state.

I respectfully request that you deny this application.

Thank you,

 

08/01/2011 12:11 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Don't Let UNH / Oxford Increase Premiums

 
Please don't allow United Healthcare Oxford to raise premiums.
 
Look at the stock price for the Corporation. It's very strong and with Obamas Healthcare not a possibility it 
will be only more greedy. AS an example of United Health / Oxford greed they are asking for a Premium 
Increase because their business may lose more money then expected as they are NOT going to get NY 
State Tax Breaks. That's greedy !
 
Decrease medical insurance for the small American Businessman don't increase .
 
 

 

08/02/2011 02:39 PM To PREMIUMRATEINCREASES@INS.STATE.NY.US

cc

Subject UNITED HEALTH CARE OXFORD RATE INCREASES FOR 
2012

I lost my job in March, even with an employment agreement. COBRA was
an outrageous option for medical coverage, so I took an individual
plan under the Liberty Program of Oxford/United Health Care, even
though the cost is still very high for me, $350.17 a month! I am on
unemployment and have no savings. I had 2 more years on my contract
and now I have a lawyer who will take 40% of what I am owed....and I
have no idea if I will get it or when.

I am on perscription medication as a minimum and I last week I got a
letter saying that in January of 2012 my premiums will be increased by
32%!!!  Do you know what ?  I won't have insurance, I

e to afford  medication I have been on
. What am I suppose to do?????  That increase is an

additional $114.15. I am by myself and have no help, no family here.

If you have a conscience at all you will do whatever it takes to stop



this huge increase, especially in this type of economy. Shame of the
Insurance comapnies!




