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07/11/2011 10:33 AM To premiumrateincreases@ins.state.ny.us

cc

Subject Protest of Oxford New York Small Group EPO plan rate 
increase

To: Superintendent of Insurance

I recently received notification from United Healthcare of a planned increase of our health 
insurance of 14% in 2012.
Our group plan and our group number 

As the owner of a small business in New York City, I am struggling with the dramatic increases 
of health care.
Last year, United Healthcare increased our plan costs by 30% and by 14-16% in each of the two 
years before that.
I am unable to pass along these kinds of dramatic raises to our clients, so these expenses hit our 
bottom line and the pocket books of our employees (who contribute 20% of the costs).

At a time when New York State needs new jobs, these exorbitant increases inhibit hiring.

I request that you deny United Healthcare these unacceptable increases.

Thank you,

 

07/10/2011 09:53 PM To

cc

Subject Comments on United Healthcare Ins Co of NY Health 
Insurance Rates Filings

 

I have received advance notice of a request by United Healthcare for an across 
the board increase of 24.1% and that you organization is responsible for 
reviewing and approving or denying this request.

Clearly the proposed increase amounts to usary.  Like every other big 



business, the HMOs also have to learn how to work within a budget and further
not to pass along every nickel and dime increase in expenses.

The end result is that the benefit we offer our employees which is full paid 
medical will not be able to continue as this is SO exhorbitant and over the 
top that our company is simply not going to be prepared to absorb the increase 
and we'll have to pass that on to the employees.

It's quite offensive and seems totally unjustified.

It's not always that easy to say "no," but on behalf of my organization we 
respectfully ask you commission to do so and futher give United Healthcare a 
reality check.
Thank you!

07/10/2011 04:04 PM To PREMIUMRATEINCREASES@INS.STATE.NY.US

cc

Subject united healthcare application for increasing premiums

To Whom It May Concern;
   My health insurance carrier has informed me that they are filing an application on June 
22,2011 to increase our premiums by 24%. The premium is already at 14,400.00 dollars per year 
for two members. This is an extreme hardship for  An increase of any 
kind will put us in debt. We ask the State Insurance Department  not to allow any increases. 
Thank for your consideration in this matter. My healthcare insurance is United Healthcare. The 
Oxford Liberty Plan.           

                                                                      
 

07/10/2011 03:30 PM To

cc

Subject Comments on United Healthcare Ins Co of NY Health 
Insurance Rates Filings

On 6/22/11 I received a notice from UnitedHealthcare informing us of their 
rate filing for Oxford New York Small Group EPO Plans in which they are 
applying to the NY State Insurance Dept. for a 24.1% increase in medical and 
pharmacy premiums. This is even more than the outrageous increases they've 
been imposing for the past 5 years.

I believe that besides being unjustifiable,such outrageous rate increases are 
probably intended to cause voters to turn against "Obamacare." These cynical 
and egregious rate hikes must be denied and exposed for what they are: greedy 
and politically motivated.

07/10/2011 01:38 PM To PremiumRateIncreases@ins.state.ny.us



cc

Subject Objection to magnitude of Oxford rate increase of Small 
Group Direct plans

To: New York State Insurance Department, Health Bureau - Premium Rate 
Adjustments

Dear Sirs,

My company has been notified that Oxford Health Plans is proposing to raise 
our premium rates by 26.3%, and I must strongly object. We pay 100% for our 
employees who do not have spousal 
critical to employee retention in  
in which we specialize. We switched to Oxford New York Small Group Direct 
plans because our previous insurer had continuously increased our rates until 
they were far above market rates. 

We are the type of small company that hold special promise to the economy of 
the region, and we need the NYSID to protect us from such an abusive rate 
hike.

07/09/2011 02:41 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Oxford New York Small Group EPO plans increase?

I have received a letter from Oxford issued 6/22/11 that is informing me of a proposed 24.1% 
increase. This is unacceptable. Please do not allow such an increase.

Also, in their document, they state that they will have more info available about the proposed 
increase on their website in the Members messages section. This is not correct. I have not been 
able to find any further information on this rate increase. I have emailed their support group as 
well.

Please do not allow this increase, as this is an obvious money grab before Obama-care kicks in.
 

07/08/2011 04:31 PM To Premiumrateincreases@ins.state.ny.us

cc

Subject Rate filing increase for Oxford New York Small Group EPO 
plans



Hello:

I have received a letter informing me that Oxford has applied for a rate increase of 12.5% for Medical and 
Pharmacy Premiums for New York Small Group EPO plans. Previously, our small company had health 
insurance through HealthNet. HealthNet sold it's business to United Healthcare and said that UHC would 
offer comparable plans.

The Oxford plans offered by UHC are not comparable to what was available form HealthNet. They are 
more restrictive and are much more expensive. We saw over a 15% increase in premiums when 
switching over to Oxford in 2011. The copays for specialists doubled and the perscription copays went 
from 10/20/35 to 15/35/75 with a $50 deductible.

The economy has not significantly improved for small businesses. My company is still recovering from a 
disastrous year of no business in 2009. This is not the time to put even more financial pressure on small 
businesses.

Please, do not approve this rate increase. It will be detrimental to the survival of small businesses in New 
York. 

07/08/2011 02:12 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Oxford rate increase

Dear Madam/Sir,
 
Please DENY the application for a rate increase of 11.5% (!), which Oxford Health Insurance has 
requested. The salaries of most employees, who have to pay this rate increase, have NOT increased by 
11.5%!!
In this terrible economy, with unemployment at 9.2%, the only companies increasing
their profits are the "legal" drug companies, the health insurers and the Oil companies,
all of which get a pass from the government! 
Please do not perpetuate this injustice!
 

 

07/08/2011 01:43 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Oxford rate increase



Dear Madam/Sir,
 
Please DENY the application for a rate increase of 11.5% (!), which Oxford Health Insurance 
has requested. The salaries of most employees, who have to pay this rate increase, have NOT 
increased by 11.5%!!
In this terrible economy, with unemployment at 9.2%, the only companies increasing
their profits are the "legal" drug companies, the health insurers and the Oil companies,
all of which get a pass from the government! 
Please do not perpetuate this injustice!
 

07/08/2011 01:23 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Opposition to Proposed Insurance Rate Increases - Oxford 
Healthcare

Opposition to Proposed Rate Increases
Oxford Healthcare Medical Insurance 

Products Name: Oxford Metro EPO 25/50
       
To Whom It May Concern:
 
I have received notice from Oxford Healthcare regarding a rate application they are filing to increase rates 
for calendar year 2012. It was also stated that the increase, if approved, would be added to my current 
2011 premium rate. I would like to say that this proposed increase has a negative impact on both small 
business and their employees.

My company signed a contract agreeing to the 2011 increase and now Oxford is asking for yet another 
increase even though we are in contract for the current rate. In addition, our EPO Plan’s 2011 renewal 
increased 20% and now there is a proposal for a similar increase again midway through the contract term.  
It is an unfair practice to approve such an increase.   
 
I am employed by a small business with . This rate increase would have a negative 
impact on growth and create an added burden to the already high costs in New York State. Aren't enough 
people fleeing NY already, this is just another added expense, yet again. This increase would limit the 
ability for small businesses to reinvest, create new jobs, start new ventures or update infrastructure due to 
reduced profits brought by the higher medical costs. 
 

It is likely that this additional cost will need to be paid in full by me, without the business being able to 
pick up the additional expense, thus decreasing the money that can be spent in other ways to spur the 
current economy. This chain reaction can be crippling.   
 
Please do not approve this proposed increase if you want small businesses and their employees to be 



successful in New York.  
 
Sincerely,

07/08/2011 11:54 AM To

cc

Subject Comments on United Healthcare Ins Co of NY Health 
Insurance Rates Filings

We just received a rate filing notice from United Heath Care Oxford requesting 
24.1% over the 2011 premium. Also, there is a request for Pharmacy Increase, 
24.1 % over the 2011 premium. The letter seems pretty confident that the State 
will approve its rate filing. I think it is outrageous that these health care 
companies can get away with the increases that they demand and get. People 
cannot afford these rates and many have to do without health cae. It is a 
problem this state and this nation face. The companies have already reduced 
their services and one has to fight to get a CAT Scan even if it is good 
medical practice to get one. The companies are allowed to reduce services yet 
increase their premiums only to increase their profits. I would like ti 
increase my profits too by not having to speand huge increases every year. I 
think at this point the State has to carefully assess why this company thinks 
it is entitled to an increase. We believe the State should curb these 
increases so that people are not forced to drop coverage.

07/08/2011 08:41 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Unsustainable rate increase requests from Oxford

To whom it may concern,

My name appreciate your taking the time to read my 
email.  , are self employed and have health care 
coverage from United Healthcare/Oxford.

Oxford just sent me a letter announcing that they had requested a 24.1% 
increase in rates for 2012. This request is outrageous! I don't know about 
you, but my wages don't go up nearly 24.1% in a year. In fact, with the recent 
economy, they've been going down. And what investor gets that kind of return 
on their money?

I can understand a cost of living type increase, but 24.1% ?  Are they crazy? 
This escalation in health care costs is unsustainable. If they continue, who 
do they expect will be able to afford health insurance? 



Instead of gouging consumers with unsustainable rate increases, Oxford should
trim their costs and run a more efficient business.

Thank you for your consideration.

Sincerely,

07/07/2011 03:37 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Disagree with rate increase re: United Healthcare Oxford

Dear Representative,
 
I must complain with the rate hike proposal for Oxford New York Small Group EPO Plans.
The impact on me as a single, tax paying New Yorker is high enough.  My medical insurance
is mandatory to have and expensive due to two critical health conditions which I would qualify for 
disability but continue to work and contribute not getting a hand out.
 
BUT the rates are as high as I can pay for my medical insurance and medical care. Over the last 4 years 
my costs have increased more than 30% considering the increase in deductibles, increase in copayments 
for doctor's visits and the inability in this current plan to go out of network for a wider range of expert 
doctors for my two conditions.  Additionally the copayments are higher for any specialty doctor.  
 
I STRONGLY URGE the rejection of any rate increase - the coverage is bad enough for the high cost I 
am paying.
 
Please let me know you have received this email and will do everything in your power to fight this 
increase
 
Sincerely
 

 

07/07/2011 03:35 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Oxford Proposed Rate Increases

To Whom It May Concern:
 
To the extent that you have the ability to restrict Oxford Healthcare’s plan to increase its EPO 
premium rates by 24.1% next year, I hope that you will.  I work for a  

 and last year when we received an almost identical letter we didn’t believe the increase 
could be nearly that significant.  Unfortunately it was and combined with the recession it has 
been a devastating blow to our company.  If this continues we will not be able to offer insurance 



to any of our employees.  It seems clear that costs have not increased to insurance companies by 
nearly a quarter each of the last two years and that this is an attempt to make as much money as 
possible before Obama’s federal legislation is put into effect.  Please do not allow this to happen, 
it will be an impossible burden for our company and many others to support.

 

07/07/2011 12:29 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Re Rate for Oxford New York Small Group EPO plans

 
I received a letter from United Healthcare Oxford that they will be seeking rate increase for 
Oxford EPO plan premium to 24.1% next year.  I feel that this is outrageous, in comparison to 
current economic situation and salaries/wages remained flat for several years in a row.  I would like 
New York State Insurance Department to suggest Oxford to limit the increase less than 5% for 
next year.  Clearly, government has to find a way to lower healthcare costs and let the insurance 
costs stay within affordable rates.  Currently, in 5 years term, the health care insurance premium 
has risen over 15% every year, when CPI is under 3%.   
 
Please do something about it.     
 

07/06/2011 01:44 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Oxford New York Small Group EPO Plans

To Whom It May Concern,

 I am writing you to vehemently protest the 24.1% rate increase request applicable to 
the above referenced plan as submitted to you by UnitedHealthcare.
 
I can only draw two conclusions regarding a request for an increase so non-reflective of the state of the 
economy or our rate of inflation, either:



 
1. UnitedHealthcare management is grossly incompetent and can not manage their business 

without annually requesting high-teen to low-twenty percent annual premium increases despite a 
below 3% CPI and unemployment of 9+%.  In this case their board should replace them vs.. this 
being 'papered over' by granting rate increases that are spiraling out of control, or;

2. They're accustomed to these annual increases being approved by the NYSID and simply use one 
of a myriad of accounting techniques, i.e.: excessive loss reserves, etc, to dampen what would 
otherwise be seen as excessive profitability.

It's time to say 'no' to these excessive, business and job killing increases and I am requesting you, in the 
strongest of terms, to take that stance now  with this year's requested rate increase.
 
Thank you in advance for your consideration on this matter.
Sincerely,
 

 

07/06/2011 11:11 AM To

cc PremiumRateincreases@ins.state.ny.us

Subject Re: Rate filing for Oxford New York Small Group EPO plans

Greetings,
I am the CEO of a small business called    We offer fully paid 
health insurance to all our full time employees.

Every year the rates go up way more than the cost of living. We raise salaries 3% on good 
years.  Who can afford such insane costs as the insurance fees?  Now I see that there is going 
to be another increase next year for as much as 12.5%.  Considering the obscene amounts of 
profits that the pharmaceutical and insurance companies enjoy, I get irritated by such large 
yearly increases.  Insurance companies put a fat layer of profit between the medical treatments 
and the drugs that everyone is supposed to be taken, and certainly more drugs are coming out, 
they're such a cash cow.   There was a time when hospitals were non-profit and doctors made 
house calls - I'm  not sure we're so much better off today.

I suggest no more than a 6% increase, if you must have one.

Thanks for your consideration.

07/06/2011 01:09 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Rate Filing for Oxford NY Small Group EPO plans



July 6, 2011
To Whom It May Concern:
Via postal mail, I received a memo (dated June 22, 2011) re: Rate Filing for Oxford New 
York Small Group EPO plans. My Health Plan Insurer is: UnitedHealthcare, Oxford 
and the Product Name is: Oxford Exclusive Metro Plan/Liberty Network (which is 
underwritten by Oxford Health Insurance, Inc.). The aforementioned memo outlined 
Oxford's proposed rate increases over 2011 premiums. Although indicated in the memo that 
a summary providing more information about the rate application will be available on 
www.oxfordhealth.com within the Member Messages section, I was unable to locate 
additional data. As per the memo, I am contacting NYSID at this specific email address for 
two reasons: (1) To request additional information regarding proposed rate increases for my 
particular health plan product (in particular, monthly premium dollar amounts I would be 
expected to pay, should I choose to renew coverage, if Oxford's proposed rate increases are 
approved); and (2) *To submit a comment regarding Oxford's proposed rate increases (see 
paragraph below). 

 I am a sole proprietor, and do not 
have employees working for me. I pay for my own health insurance, out-of-pocket. Effective 
October 1, 2010, I switched my health plan coverage to Oxford Exclusive Metro 
Plan/Liberty Network. *My comment is that I, as a sole proprietor well-versed in healthcare 
(in particular its various costs), strongly believe that Oxford's proposed rate increases are 
unjustifiably high. 

Thank you very much for your time! 
 

07/11/2011 05:41 PM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject UHI Small EPO Rate Increase

I received correspondence from UHI/Oxford that they have filed a rate application with you.  If approved 
this will be the fourth double digit rate increase in four years.  It is really unacceptable.  As a small 
business, I'm faced with the possibility of cutting back on my offering of health care coverage to my 
employees since it is simply becoming unaffortable  It is clear to me that UHI/Oxford has every incentive 



(and the expection of approval) to raise rates rather than look to control healthcare costs.  Please scale
back or deny their rate increase.
 

 

07/12/2011 08:40 AM To

cc

Subject Comments on United Healthcare Ins Co of NY Health 
Insurance Rates Filings

We have a small group policy with Emblem Health, this provider was not one of 
your choices.  I selected United Health, so the form can be submitted!  We 
have 3 families under the same EPO plan and our renewal was on June 1st.  Our 
rates went from $1147.23 up to $1416.23, for the same policy, an increase of 
over 23%.  Can you let us know if that high increase is allowed under the law.

Thank you,

 

07/12/2011 03:33 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject United Healthcare Oxford

I recently received a letter from United Healthcare regarding a Rate Filing for Oxford New 
York Small Group EPO Plans. If I understand it correctly, they are requesting an 
approximate 12.5% increase for calendar year 2012. 
 
I am very disturbed by this request. When our June 2011 renewal rates came in they 
reflected an increase of 19.10% for Single and 19.09% for Family! To the best of my 
knowledge, this increase was done without official permission from the state. What right do 
they have to keep increasing their premiums by such a high percentage?
 
How do you determine if an increase is fair? What does your approval depend on? Do you 
consider the people who have to pay the premiums?
 
These increases are unfair to the employer and employee. I don’t know any other industry 
that passes along such high increases. It feels as if we are being held hostage by the 
medical insurance industry – what real options do we have?
 
Please take these comments as my protest against United Healthcare’s Rate Filing Request.
 
I look forward to hearing from you about the basis for this request.

Thank you,
 



 

07/12/2011 06:35 PM To

cc

Subject Comments on United Healthcare Ins Co of NY Health 
Insurance Rates Filings

I am floored that the NYS Insurance department is even considering approving 
double digit increases in our small business health insurance, yes, yet again 
this year.  Double digit increases are unreasonable and out of touch!  Things 
go up, sure, but not 30% in 24 months, as Oxford/United Healthcare is trying 
to do to us! 15.55% last year, (according to my invoices) and now a medical 
premium increase request for 14%?  Where do they get the nerve and how are you 
- NYS Insurance Deparment - going to protect your neighbors and local 
businesses whom you look in the face every day from this robbery?

 

07/12/2011 09:38 PM To premiumrateincreases@ins.state.ny.us

cc

Subject proposed increase to EPO rates for groups for 2012

To Whom It May Concern:

I write to oppose Oxford's double-digit rate increase for my employer's health insurance 
premium, which comes on the heels of a similar increase in 2011.  

These increases are far in excess of the rate of inflation, even for health care, at a time of 
economic difficulty.  Oxford should cut their profit margins and greatly reduce the pay of their 
CEO and senior executives rather than pass on such large increases to their customers.

I encourage the Insurance Department to turn down this proposed increase.  

Regards,

07/13/2011 10:21 AM To

cc

Subject Comments on United Healthcare Ins Co of NY Health 
Insurance Rates Filings

"The Insurance Department is responsible for regulating the insurance business 



in New York State. The Department's mission is to protect policyholders and to
promote the continued development of a sound, fair and robust insurance 
industry."

This quote is on your (NYSID) home page of your website.

As per United Heathcar's letter of June 22,2011, they filed a requested rate 
increase with NYSID for a whopping 24.1% increase.  The fact that 
Oxford/United Health Care is requesting ANOTHER 24% increase AGAIN this year, 
for the FOURTH year in a row, is not only disgusting, it's criminal.  What is 
worse is that you, NYSID is going to allow them their grossly exagerated 
increase, yet AGAIN, this year, for the FOURTH year IN A ROW!!!!!!!!

I'd like to know how inflation and the cost of living goes up about 3% a year, 
yet YOU allow the health insurance companies to increase their rates 24% A 
YEAR, and that is YEAR after YEAR. What is wrong with you?  Obviously they are 
greedy, but you are allowing it!

So, looks like you are setting yourself up for a classaction lawsuit 
considering your charge is to "protect policyholders", and instead of 
protecting us, you are killing us, literally - as obviously nobody can sustain 
the sickening increases you are granting the insurance companies whereby 
forcing policyholders to drop insurance coverage altogether, which will 
eventually lead to uninsured patients going uncured (unless of course we 
embrace social medicine - "we" of course does not include the politicians, as 
they'll keep their private health care that WE pay for... Do you actually 
think we are that ignorant?)

Considering the cost of living has gone up approximately 12% in the last 4 
years, and United Health Care has gotten an increase in policy premiums of 
over 80% in the last 4 years alone, your rate change "approval" for them this 
year should be NEGATIVE 70%, so -70%.  If it's not, there will be a 
revolution, I'm certain of it.

 

07/13/2011 11:43 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Rate Filing for NY Small Group EPO Plans

Dear NY State Insurance Department,
Please note that I STRONGLY OBJECT to the proposed rate increase  
submitted by United Healthcare/Oxford Health Insurance Inc.  for Small  
Group EPO Plans.  This proposed increase, of up to 14% is simply too  
high, and  amounts to price gouging.  Currently, our insurance plans  
have been steadily rising at a rate that is many times more than  
inflation.

INSURER:  Oxford, Oxford Health Insurance, Inc.
Product:  Small Group EPO PLans

For example, my own premium, for myself, my husband and child is  
currently $2200.92 per month.  That equals an annual payment (after  
tax, that is!) of $26,411.04.  With the proposed 14% increase, my  
premiums will be over $30,000.00 per year.  I'm sorry, but that is  



simply obscene!!  It makes living in the state of New York and simply  
having health insurance.  A person working full time at minimum wage  
would earn only half the premium the entire year, without paying any  
taxes at all.  If this is approved, we are left with the choice  
between paying taxes or going uninsured.

Please stop this proposed rate increase which amounts to price gouging.
Sincerely,

 

07/13/2011 12:00 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Re:Rate Filing for Oxford New York Small Group EPO plans

Superintendent of Insurance:

UnitedHealthcare Oxford has continued to raise our employee premiums every year forcing us to 
change our type of plans in order to keep it manageable/affordable for our employees.
As a small business non-profit we have seen our employee's premiums increase substantially for 
the past 6 years up to 10% per year. Employee pay increases don't even come close to covering 
the insurance increases.

We feel that the proposed increase of 12.5% places extreme burden on our organization and our 
employees. Therefore we ask that the increase is refused.

Respectfully,

07/13/2011 01:26 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Rate Filing for Oxford New York Small Group EPO plans

At this time, in the real world where Oxford Health’s clients live and work, we are seeing jobs disappear and 
experiencing only minor increases in pay, if not salary freezes. Oxford’s proposal to raise health insurance 
rates 24.1% is indecent, unconscionable and horrifyingly out of touch.
We want to see financial compensation for executives at Oxford and its parent, United Healthcare Group, 
reduced 24.1% this year. Sounds severe, but how else will they begin to know what that percentage means? 
Beyond a pay cut, any consideration of bonuses for these executives should be based on their ability to 
improve health care services and reduce management costs, two things we haven’t seen for a long, long 
while.
If Stephen Hemsley at United Healthcare, for example, doesn’t like the cut in pay, let him resign. He’s 



already made enough off our backs to live 2,000 years. Bring in someone who can exercise social conscience.
Speaking of social conscience, members of the United Healthcare board of directors should hang their heads 
in shame for letting this rate filing be brought forward. If managers at Cadillac went to the General Motors 
board of directors and said, “We’re ready to raise prices 24.1%,” they’d be fired on the spot — even though a 
lot of Cadillac customers could afford the increase.
What makes Oxford and United Healthcare different from General Motors? The need for health care is 
fundamental to human life. Executives in the health care industry know how serious that is, and how to take 
serious advantage of the situation.
Grant the increase and we’ll see these guys again next year with a fresh demand and more excuses. Deny the 
increase and they’ll have to earn their keep by doing their part to bring health care costs under control.
We’re in crisis here, people. We need leaders who can see that and can put their corporate jets to good use 
pulling together a task force that’s willing and able to take responsibility.
 

07/13/2011 04:45 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Request for Additional Information regarding United 
Healthcare Rate Application Filing

To Whom It May Concern, 
 
We would like additional information on United Healthcare/ Oxford’s rate application filing for premium 
increases on Oxford New York Small Group EPO plans. 
I am attaching the letter that was sent to our plan participants for further reference.
 
We do not support any pre-authorized rate increases by NY State.  The cost of healthcare is already 
exorbitant and challenging to sustain. 
 
Thank you in Advance,
 

07/13/2011 10:19 PM To premiumrateincreases@ins.state.ny.us

cc

Subject OXFORD's request for rate increases for 2011/2012 renewal- 
EPO and small group plans

Dear Health Bureau Premium Rate Adjustments Committee:
 
Oxford Health Plans has filed for an estimated Medical rate Increase over 2011 medical premium at the 
rate of 11.5% for EPO and small group plans, which should not be approved, since their out of net work 
reimbursements have been reduced by 40% to 50% beginning July 2011 and the  proposed out of 
network out of pocket premiums will have have increased by almost 35% if this rate increase gets 
approved for 2011/2012.
 



Their in network doctor's  in the City of New York are not accepting new patient's and either 
have closed their roster for new patients or are declining to give any immediate appointments for new 
enrollment of patients. This being the case the only options for small groups is to go out of Network, since 
there is no other choice to get an appointment with a good doctor.
 
The Oxford reimbursement rates are skewed for out of network reimbursements since they are based on 
Medicare reimbursement rates or rates devised under the banner of INGENIX which is a wholly owed 
subsidiary of United Health Care which also owns Oxford Health Plans. Medicare premiums differ very 
much from private insurers, and an increase call of 11.5% for year 2011/2012  in premiums for EPO and 
small group should be denied in it's entirety.
 
Health costs have to be reigned in and at this time the bottom line figures of the insurance companies like 
Oxford have improved consistently since last two years.
 
Are we adding to Oxford's bottom line by approving this increase again? This is the question the state has 
to address clearly and what is it that Oxford is giving back to EPO plan and plans insuring small groups.
 
Please act decisively on this issue as it affects the EPO plans to a great degree.
 
Sincerely,
 

07/14/2011 11:48 AM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Protest to Proposed Premium Increase

July 13, 2011
 
Health Bureau – Premium Rate Adjustments
New York State Insurance Department
25 Beaver Street
New York, NY 10004
By email: PremiumRateIncreases@ins.state.ny.us
 
To Whom It May Concern:
 
We are a small business   On the whole we are a very healthy group of people.  
No one is obese.  Every person exercises.  Only two employees smoke cigarettes.  Two 
employees do not consume alcohol at all while the others drink in moderation.  Only two 
employees have a chronic health conditions  

  In summary, we are quite a healthy group.  In addition, we have no 
dependents being added to coverage due to recently passed legislation.  Irrespective of the 
above, our annual medical premiums have been increasing in double digits over the past five 
years:  15% [2011], 34% [2010], 12% [2009], 20% [2008], and 14% [2007].  
 



Several years ago we changed our medical benefits process so that we are all now using Health 
Savings Accounts [HSA].  These plans already carry a high deductible, yet they allow us to set 
money aside in a tax-deferred account to allow us to cover some, if not all, of our deductible 
amounts.  We always saw the benefit to this system in that we are incentivized to use medical 
benefits efficiently because what health dollars we don’t spend in our HSA accounts can be 
saved and used for future medical expenses.  
 
Given all of the above, we are angry and react in disbelief that United Healthcare/Oxford is 
proposing to increase medical premiums by 21% for renewal dates April 2012-June 2012.  We 
do not believe this kind of increase is warranted or can be justified.  United Healthcare/Oxford, 
as a large insurance company, has the muscle to contain medical costs.  In us, they have ideal 
clients in that we are all doing a lot to take care of ourselves and not overuse medical services.  
If car insurance companies recognize the concept of safe drivers and give them lower premiums 
as a result, why aren’t health insurance companies doing the same?  
 
We believe that large insurance companies are denying us the better premiums charged to large 
groups.  We do not believe this is fair.  We ask that you stringently review United 
Healthcare/Oxford’s proposed 21% medical premium increase for real, justifiable claims for 
such an increase.  Thank you for your help.
 
Yours truly,
 
 




