07/18/2011 11:48 AM To <PremiumRatelncreases@ins.state.ny.us>
cc

Subject Rate Increase for Insurance

| write to express my displeasure that United Healthcare/Oxford has filed an application with the New
York State Insurance Department, seeking a 14.2% increase in 2012. Please do not approve this. As
New York State knows, we are in deep trouble and this is another nail in the coffin for US Citizens. This
application must be DENIED. Please fight for the rights of the public and not for the Insurance
Companies. The rate increase will affect both the company and its employees.

Sincerely,

07/20/2011 06:59 PM To PremiumRateincreases@ins.state.ny.us
CcC

Subject Proposed UnitedHealthcare/Oxford rate increases for 2012

To Whom it May Concern:

Today | received notification from my health insurance company - Oxford Health Plans (United
Healthcare) of a request that they made for substantial premium increases for 2012. These
increases are for individual Grandfathered POS rates. | am self employed and have no other
option for insurance coverage. My current policy covers myself and my son at the rate of
$1376.04 per month with no coverage for medication, dental, or eye care. My current rate is an
increase of $147.11 per month over my premium for 2010 of $1228.93. The proposed increase
for my renewal date in 2012 is 18% which is an increase of $247.68 per month. This would bring
my premium to $1623.72.

| implore you not to grant this impossibly high increase.

P



’ 07/21/2011 12:44 AM To PremiumRatelncreases@ins.state.ny.us
cc

Subject United Healthcare rate filing

Re: United Healthcare, Oxford
Rate Filing for Oxford NY Individual Grandfathered POS plans

Superintendent:

Stop this insane rate request by Oxford of 17% for year 2012.
I cannot bear the burden of these premiums anymore.

When does this madness end?

And, Do not bother to send me some "thank you for your letter and your concern™ lame trite
response.

ks 07/21/2011 09:52 AM To premiumrateincreases@ins.state.ny.us
cc

Subject oxford small group POS plans rate increase

As a subscriber to oxford health insurance plans, 1 would like to
express my concerns over the proposed rate hikes in premiums. A 16.8%
increase is excessive and will make it extremely more difficult for me
to afford to insure myself. [1"ve already shifted plans to p

ays. On the other hand, 1 am also H

H- As a small business owner, | try to provide
XTord mnsurance as health insurance coverage to my employees, and pay
part of the premium. As a business owner, | then find it more and more
difficult to help provide health insurance coverage to my employees.
Yet, we"ve seen absolutely NO increase in the fees the Oxford insurance
company reimburses us a s providers for many years. They still only
allow a very low rate of reimbursement - which In some cases is not even
over the patient®s copay - so they end up up not reimbursing anything!
Yet, they use a managed care service to limit and deny payment setting
their own rules for what is medically necessary. Please do not allow
this huge rate increase as 1 truly believe i1t only will add to the
insurance company profits - and not health insurance to its customers.
IT 1"ve missed the 30 day deadline for commenting on this proposed
increase, please consider extending the deadline. If you are unable to
extend the deadline, please accept my comments and if at all possible,



forward to whatever agency may consider them. Thank you very much!

iy ¥ 07/21/2011 12:21 PM To premiumrateincreases@ins.state.ny.us
cc

Subject Oxford rate increase request

Health Bureau-Premium Rate Adjustments
New York State Insurance Department

To whom it may concern,

Considering the financial condition of the economy in the USA, and the amount of interest being paid by
banks .15% - 1.14% before taxes, it is our firm position that the request by United Health Care - Oxford
for a 19.6% rate increase is OUTRAGEOUS! We could not believe it when we read the letter from Oxford

dated 7/19/11 regarding rate filing for Oxford New York Grandfathered POS plans. | would imilore

NYSID not to grant any increase at all. Companies have to cut expenses and waste.
ﬂ on social security. Thank you for your consideration.

iy 07/21/2011 06:39 PM To "Premi_umRateIncreases@i_ns.state.ny.us"
<PremiumRatelncreases@ins.state.ny.us>
cc

Subject Rate Filing for Oxford New York Individual Grandfathered
POS Plans

James J. Wrynn
Superintendent
NY State Insurance Department

Dear Mr. Wrynn,

This message is to protest in the strongest terms the proposed double-digit percentage rate increases
that UnitedHealthcare/Oxford has submitted to you for the calendar year 2012.

| received the proposed rate increase notice from UnitedHealthcare/Oxford. The notice indicated that it
was being sent to me based on a requirement in the New York state prior approval law. That’s a good
law.

Proposed rate increases ranging from 17.0% to 19.6% for the calendar year 2012 are unconscionable.

| can understand that the company needs to raise rates to make a profit to stay in business. But the rate



increases need to be reasonable and more in line with the rate of inflation.
The notice reads that the Superintendent of Insurance may approve (as requested), modify or deny the
proposed rate adjustment. It’s not a rate adjustment. It’s a rate increase, and an unconscionable one at

that.

Please do not approve such unreasonable rates. Either greatly modify with a large reduction in the
proposed rates, or deny the increase.

Respectfully submitted,

07/22/2011 12:57 PM To <premiumrateincreases@ins.state.ny.us>
cc

Subject Requesting Additional Information

I am requesting information re: rate inceases as per your July 19th 2011 letter.
My insurer is Oxford New York Individual POS (with United Health Care.)

07/23/2011 09:27 PM To premiumrateincreases@ins.state.ny.us
cc

Subject Objection to requested rate increase for Oxford New York
Individual POS plans

Dear Sir or Madam,

1 would like to voice an objection to requested rate increase for Oxford New
York Individual POS plans requested by United Health Care. UHC is requesting
an increase, depending on the month of renewal, from 13.9% to 23.8%

As a subscriber to this plan, 1 feel that the premium is currently extremely
high. The premium for my Oxford plan, which covers only myself as an
individual, is $1,769.84 per month, amounting to $21,238.08 per year. As you
can see, this is an extraordinary amount of money to pay for health insurance.

With that in mind, 1 respectfully request that you deny the rate increase
requested by United Health Care for the Oxford New York Individual POS plans,
or allow a much lower rate increase.

Thank you very much for your time and consideration.



s 07/25/2011 11:26 AM To <premiumrateincreases@ins.state.ny.us>
cc

Subject Inresase rates at 23%!1?

July 25, 2011

Health Bureau Premium Rate Adjustments
New York State Insurance Department

25 Beaver Street

New York, NY 10004

To Whom It May Concern:

| am writing in regard to the proposed rate increase for New York Individual Plan HMO and POS
plans. While | believe that companies are entitled to make a profit to stay in business, the
increases that the health insurance providers are requesting, especially in this economic
climate, are not only unconscionable but outrageous considering the services one does not
receive for the price ones pays and the fact that over the last 10 years | have received increases
of 15% a year and now they want 23%! If this increase is approved | will be paying close to
$2000 a month! That is more than my food clothing and shelter put together! | cannot think of
anything that has risen that much including most people’s salaries or income! | now pay over a
thousand dollars a month for what amounts to a physical, a mammogram and a visit to the
gynecologist once a year. Despite my doctor’s diagnoses, we are told that preventive tests to
make sure | do not have a heart attack or other possible life threatening illnesses will not be
paid for because statistically and age wise | am not a candidate for them. They do not know
me, so how can they over-ride the doctor who does know me? | am not a commodity and
resent being treated as one. | strongly protest such a substantial increase in rates that does no
more than line the pockets of shareholders and company executives and leaves my life in the
hands of those who care more about profit than my health. If | didn’t have to fight for every
test or procure to preserve my health and paid half of | am paying now | could see a rate
increase commensurate with inflation, but this goes beyond the bounds of what would be
thought of as reasonable. While | have no doubt that the increase will be approved, | urge you
to consider what they are foisting on a public that has no recourse but to accept the prices that
these companies demand.

FA 07/25/2011 12:37 PM To premiumrateincreases@ins.state.ny.us



CcC

Subject United Healthcare Oxford NY Individual POS plans -Rate
Filing

Ladies and Gentleman,

I just received the proposed rate increase letter, showing annual increases from 13.9% to 23.8%.
These are beyond crazy and obscene. In this economy, which unemployment close to 10%, and
inflation close to zero - whatever crazy reasons that have given you for their justification, | hope
you reject their proposed increases, and REDUCE these rates. There can be no valid reason, that
a majority of Americans would agree with, for their absurd request.

Thank you very much,

07/25/2011 01:35 PM To <premiumrateincreases@ins.state.ny.us>
cc

Subject Proposed Oxford Individual Grandfathered POS Rate
Increase (2012)

July 25, 2011

Mr. Charles Lovejoy

Health Bureau-Premium Rate Adjustments
NY State Insurance Dept.

25 Beaver St.

2" FI.
New York, NY 10004

RE: Oxford Proposed Rate Increase 2012
Individual Grandfathered POS Plan

Dear Mr. Lovejoy:

| am in receipt of the attached proposed rate
increase for 2012. My plan renews in June and | will
be subject to an 18.2% increase, if approved.

Previously, my recollection is that increases were determined for two categories: individual and family
plans. | would like to know if calculating a distinct rate increase for a sub segment of the Individual
population (Individual Grandfathered POS plans) is legal or discriminatory.

It seems to me any rate increase should be calculated and applied to all individual plans, not specifically
to Individual Grandfathered POS plans. What Oxford is proposing is going from my current increase of
8.7% to 18.2%. The current year’s increase has imposed a hardship, the 2012 increase will be
prohibitive.



| have had this Oxford policy for around 15 years. My last health insurance policy was with Guardian (a
small group policy | purchased for myself and my employees at that time). Guardian raised the rates to
the point where it was no longer affordable, leading me to conclude that they wanted to eliminate
providing small group coverage.

I now have the impression that Oxford is looking to eliminate Individual Grandfathered POS plans by
making the policy unaffordable. | am not old enough to qualify for Medicare and may have to consider
other public options. I'm trying to manage my bills, but the economy has made earning a living very
difficult.

| look forward to your response.

07/25/2011 03:31 PM To <premiumrateincreases@ins.state.ny.us>
cc

Subject STRENUOUS OBJECTION TO UNITED HEALTH CARE'S
RATE INCREASE PROPOSAL

To Whom It May Concern:

Please be advised that as a subscriber of many years to United Health Care (Oxford Health Plans), | am
vehemently opposed to the company's proposed rate increase, which starts at an increase of 17.0% in
January 2012 and rises to an 19.6% rate increase by December 2012.

In these difficult economic times, | find the proposal indecent, outrageous, unconscionable, limitlessly
greedy, shameless, and morally reprehensible.

Sincerely,

07/27/2011 10:23 AM To PremiumRatelncreases@ins.state.ny.us
cc

Subject rate increase

As aresident of NY, self-employed, with a "Freedom™ individual plan from Oxford HealthCare.
I urge you to not allow an 18% increase to the premium. This increase is enormous, and
completely impossible for individual with small businesses.

The current administration had promised affordable healthcare, yet these last few years, my
premium is going up every year at an alarming rate. The rate should follow inflation.

Thank you for keeping all of us, with individual plans, able to afford private insurances, and not
have to fall into the NY state plans, financed by our taxes.



07/27/2011 10:52 AM To premiumrateincreases@ins.state.ny.us
cc

Subject Fwd: please don't increase my rates

To: premiumrateincreases@ins.ny.us
Sent: 7/27/2011 10:47:50 A.M. Eastern Daylight Time
Subj: please don&apos;t increase my rates

to whom it may concern,

i am an independent contractor paying for a freedom plan with oxford all on my own.
my rates go up 40-80 dollars a month every year.

I just received a letter that they will possibly be raising my premium 19.6 percent this
coming October which will make my premium close to $800 a month.

with the economy the way it is i have made 30,000 less last year than the year before
and this year i will be making less than that.

i will not be able to afford 800 a month premium and may have to just go uninsured if
they keep raising my rated like this.

any help you can provide in this matter would be greatly helpful.
thank you

07/27/2011 12:21 PM To <PREMIUMRATEINCREASES@INS.STATE.NY.US>
| | cc

Subject OXFORD GRANDFATHERED POS PLANS INCREASED
RATE PROPOSAL

FOLKS

[ JUST RECEIVED A LETTER IN THE MAIL THAT OXFORD IS SUBMITTING A17% - 19.6% RATE INCREASE
FOR CALANDAR YEAR 2012,FOR YOUR APPROVAL.

THIS IS TOTALLY OUTRAGEOUS.

HOW COME NATIONWIDE HEALTH INSURERS AREN'T ALLOWED TO COMPETE IN NEW YORK??

IF WE HAD MORE COMPETITION, WE WOULD NOT SEE SUCH AN AUDACIOUS PROPOSAL.

| GUESS OXFORD MUST THINK THAT THERE AREN’T ENOUGH FAMILIES WITHOUT HEALTH INSURANCE??

| HOPE THAT YOU EXERCISE GOOD JUDGMENT AND A SENSE OF FAIRNESS FOR THE POOR WORKING
SNOOK.

WHY NOT HAVE OXFORD CUT THE PAY OF THEIR TOP EXECUTIVES AND NOT ALLOW ANY BONUSES.
ALSO HAVE OXFORD STOP SENDING MILLIONS OF DOLLARS TO POLITICAL CANDIDATES TO SUPPORT
THEIR AGENDA OF UNCONSCIENABLE RATE HIKES !!



MAYBE THEN WE CAN GET AFFORDABLE RATES.

s 07/28/2011 02:32 PM To PremiumRatelncreases@ins.state.ny.us
cc

Subject Comments on United Healthcare / Oxford Rate Increase
Application

To Whom it may concern:

I received a notice from United Healthcare / Oxford today advising me of their pending
application to raise rates on Individual Grandfathered POS plans.

As a freelancer | have been paying for Health Insurance out of pocket for 20 years and the rates
have steadily increased. | currently pay around $725 per month for a plan that includes no
prescriptions, no vision, no dental, and the barest bones coverage a POS plan could offer.

The current proposed increase will raise my monthly cost to around $900 per month. Thats well
over $10,000 per year.

How can rates increase this much every year?! No one's income increases in accordance with
the increases that are consistently approved, in fact many independently employed people,
myself included, have seen their incomes drastically reduced in recent years.

What could possibly justify an increase of nearly 20% when rates have climbed steadily by
nearly this much each year for several years running? Even if the rates increased in proportion
to inflation rates there would be some way to justify it, but approving such a rate increase is
simply unconscionable.

I and so many others like me will, for the first time in my life, join the uninsured masses because
I simply cannot afford to keep my health insurance but I do not qualify for public assistance.

I believe that New York State is committed to keeping its citizens healthy, provided for, and on
the insurance rolls and I trust that the Health Bureau will wake up and deny such a rate increase
to insurers who are simply profiting off others' misery.

Thank you-

s 08/01/2011 03:06 PM To premiumrateincreases@ins.state.ny.us
cc

Subject Oxford Rate Filing - Individual POS plans

Health Bureau-Premium Rate Adjustments
New York State Insurance Dept.

25 Beaver Street



New York, NY 10004

Dear Sirs:

I am in receipt of the Rate Filing for Oxford NY Individual POS plans which shows a request for
23.8% for my wife’s policy. This policy has experienced significant increases over many years.
To me, it is obvious that Oxford is making little or no effort to contain costs. My guess is that the
higher the premiums, the higher the rexecutive take home pay. This is an untenable situation and
needs to be stopped.

The service on this policy certainly warrants no increase in premiums. My recent claims have
received prompt attention only to disallowed items. Any claims with payment amounts have
received signifiant delays in processing.

In recent years, we have received refunds of parts of our premiums. This is much more
appropriate than the premium increases which have been granted.

Please deny these requested increases.

Thank you for your consideration in this matter.

Sincerely yours,

¥ 08/02/2011 07:58 PM To "premiumrateincreases@ins.state.ny.us"
| > | <premiumrateincreases@ins.state.ny.us>
cc

Subject RE: Rate Filing for Oxford Healthy NY Sole Proprietor and
Individual Plans



RE: Rate Filing for Oxford Healthy NY Sole Proprietor and Individual Plang

To Whom It May Concern:

As a longtime Oxford member [ was appalled at the recent notice I received of a rate hike.
Please make this NOT happen. As is, the premiums are high, and an additional increase will
make an already heavy financial burden even heavier.

The coverage and benefits are on a constant decline. The service will deteriorate, and yet
the premiums are forever rising.

The middle class is hard crushed as is, and this would make matters much worse. Please
do not approve the said application. PLEASE!!

s 08/03/2011 11:27 AM To <PremiumRatelncreases@ins.state.ny.us>
cc

Subject Rate Filing for Oxford New York Individual Grandfathered
POS plans

To whom it may concern,
Attached is a Ietterm requesting not to pass this filing for Oxford New
York Individual Grandfathere plans.

Please note our health insurance has increased 164 % in 10 years and would like to know why it has
skyrocketed over the years?
Minimum wage, salaries, cost of living have not inflated like this.





