To "premiumrateincreases@ins.state.ny.us"
<premiumrateincreases@ins.state.ny.us>
cc

Subject healthy ny insurance increases

Gentlemen/Ladies

Needless to say I was outraged and shocked to receive a letter from oxford notifying me
that they are requesting a 327% increase from the state for the insurance premieums for
healthy NY subscribers.

You must be out of your mind to consider this request. Those of us that pay for our own
coverage do so because we dont have any. Regardless of ones situation, we are direct
pay because we make just over the established guuidelines for medicare/medicaid, but we
dont have the kinds of employment that provides insurance wven with a contribution. As
of now [ am paying (Il | am currently an hourly employee without benefits looking
for a full time job. This new premium will leave me uninsured!"!" My child has child health
plus, for which I am forced to pay a premium. [ am a Illllooking for a job barely
holding 1t together and this is just another slap in the face.

How can you do this to your residents! No other business, anywhere, can ask and be
granted increases in excess of 10% let alone 327% ,how dare they. You have the power to
say no! No, no, no""' Let Oxford and the other insurers cut the bonuses they give the
officers of their company. They should know what 1s 1s like to not be able to have
affordable healthcare.

DO NOT APPROVE A DOUBLE DIGIT INCREASE TO THE
INSURANCE COMPANIES. THERE MUST BE A MORAL HEART SOMEWHERE AMONG THE BODIES IN
[ 'am begging you to do the right thing.

Sincerely,
NY



07/20/2011 05:27 PM To
CcC

Subject Comments on Oxford Health Plans (NY), Inc. Health
Insurance Rates Filings

Dear

I just received a notice from United Healthcare/Oxford that they have filed a
rate application with NYSID on July 19, 2011, seeking an increase to Healthy
NY rates for groups renewing in 2012. This percent increase over the 2011
premium is an astounding ! I was stunned to see a number this 1

renewal is coming up on *, and my premiums are due to rise over F
from my current premium. That already represents a incr 18%, whic
means that if this latest rate increase is approved, on F I will be
paying 57% more than what I'm paying right now--that's absolutely outrageous!

I am a small business owner, and I understand the cost of everything keeps
going up, which necessitates increases. But I cannot even begin to fathom a
day when I would have the audacity to notify my clients that my rates will be
increasing by a total of 57% over the course of the next 14 months, and expect
them to just take it--my company would quickly price itself out of business.
And yet, insurance companies hit us with these out-of-control increases every
year, sticking their hands deeper and deeper into our pockets while their own
pockets fill with huge profits. Any why? Because they know we have no other
options, because they know if we want coverage, we have no choice but to pay
and pay and pay whatever they deem "reasonable". With the ever-rising costs
of medical care, no one can afford to get sick without insurance, so they have
us backed into a corner. Where does it end?

I thought the whole point of the Healthy NY prog to make insurance
affordable to individuals and small groups. My q struggles to stay
afloat and profits are minimal, unlike big insurers like United
Healthcare/Oxford. With these kinds of increases, how are we expected to
continue to provide health insurance coverage? It defeats the very purpose of
the Healthy NY program, which was to make insurance available to individuals
and small businesses that would not be able to afford coverage otherwise. The
insurance companies are sucking people like me dry, and it appears that no one
really cares or has the power to stop these exhorbitant rate increases.

I know the purpose of the NYSID is to review these requests for rate increases
and determine whether they are, in fact, reasonable and justified. I hope in
this instance, the NYSID will take into account that combined with the
increase already being instituted this year, UHC/Oxford is asking for an
unreasonable amount of money from its subscribers in 2012 and hurting the very
people it's supposed to be protecting, as many will be unable to continue
coverage at these rates. While I expect premiums to rise every year, I find
it difficult to believe that any company could justify a 32.6% increase under
any circumstances. I implore the NYSID to consider the impact to the consumer
and how many will be left uninsured as result. And please don't recommend
looking into lower-cost options--I've already done that and there aren't any
other options available to people/companies in my position. I thank you for
your serious consideration of my comments.

Sincerely,



To PremiumRatelncreases@ins.state.ny.us

CcC

Subject Re: Rate increase in sole proprietor health insurance

To The NY State Insurance Dept.

I received a letter today from United Healthcare regarding ANOTHER increase in my health insurance. This
is Healthy New York covered by Oxford, individual plan.

I ask that the NYSID DENY this increase. PLEASE! They just increased my insurance premium this month
and that has already created a hardship for me as an individual. Paying this new increase is ENOUGH! This
insurance company makes a fortune, and there is NOTHING that I can see that warrants yet ANOTHER
increase on top of the one that has JUST occurred.

PLEASE , I know that I am one voice screaming in the dark, but I ask that you DENY THIS INCREASE!

Sincerely,

To premiumrateincreases@ins.state.ny.us
cc

Subject Rate Filing For Oxford Healthy New York Small Group Plans

Dear Sir/Madam:

As the owner of a small company with employees, the only way that I can
provide health insurance for my self and my staff is via the Healthy New York
insurance plan.

UnitedHealthcare/Oxford has applied for a rate increase of 32.6%.

In an already marginal economy I simply cannot afford to pay 1/3 more for
health insurance for my staff. The outcome will be that I will move onto my
wife's plan and my employees will have to fend for themselves, most likely
without health insurance.

This is a terrible outcome and surely contrary to state policy.

As such I respectfully request that the Superintendent of Insurance deny
UnitedHealthcare/Oxford's application.

Thank you,



s 07/21/2011 01:25 PM To <premiumrateincreases@ins.state.ny.us>
cc

Subject Oxford Premiums

To Whom it may Concern: I just received the letter from Oxford that they are
seeking a 32% increase in premiums over last year, which was already 12% over
the year before.

Is the New York State Insurance Department going to ignore the plight of
New Yorkers to approve this request which will force people like us on to
Medicaid??!

Last year your office did not comment on my correspondence. I am politely
requesting your response to my concern.

s 07/21/2011 01:40 PM To premiumrateincreases@ins.state.ny.us
cc

Subject Proposed Rate Increase for 2012 from UHC

Dear NYSID,

Please see attached .PDF showing the proposed rate increase from United Health Care / Oxford
for the calendar year 2012.

They are requesting a 32.6% increase!

This is VERY extreme and during these times virtually impossible to afford.
What can be done?

Who exactly can | call?

| thought we had a new health care law?

o To premiumrateincreases@ins.state.ny.us
cc

Subject Healthy New York rate increase

Oxford Healthy New York rates have increased radically over the past three
years. A "significant portion" of Oxford's proposed 32.6% increase for 2012
is based on "our projection of the reimbursement we will receive from the



Healthy New York State Stop Loss Pool for 2012." This proposed increase is
unreasonable and, if approved, threatens the program's economic viability for

many.

07/21/2011 06:47 PM To <premiumrateincreases@ins.state.ny.us>
cc

Subject Rate Increase proposed

| received a letter from my insurer, United Healthcare Oxford, today regarding a Rate Filing for Oxford
Healthy NY_ — This proposed increase of 32.6% is outrageous. How are middle class
Americans supposed to afford insurance coverage. Why not base prices on claims history? How about
getting more payments from uninsured Americans so we don’t have to pay their way as well.

There are already minimal choices for very small groups and 32.6% increases will cause so many of us to
give up coverage. Please consider the ones paying!!!

Thanks you,

07/21/2011 07:43 PM To PremiumRatelncreases@ins.state.ny.us
cc

Subject Increase in United Healthcare

To Whom It May Concern,

| received your letter today stating that our insurance may increase starting January 2012 to the tune of

but 32.6%7?

Since Obama became president and promised us the sun, the moon and the stars and promised to fix the
healthcare system, nothing has been done. If you keep up with these increases you will be forcing the
middle class to sell their homes and move out of state to avoid these tremendous rates. We do not
qualify for subsidized health insurance and neither one of our employers offer insurance without the same
kind of out of pocket contributions.

| can assure you that if you keep up these rate hikes, you too, will be out of business.

Sincerely,

07/22/2011 09:24 AM To premiumrateincreases@ins.state.ny.us
cc

Subject Oxford Rate Filing NY




s

Hi:

I would like more information in regard to a letter I received from United Healthcare, Oxford.
The letter states some sort of rate filing for Oxford Healthy New York Sole Proprietor and
Individual plans. What exactly does this mean for me? Am I going to be required to pay more
money per month? Thanks for your help!

To "PremiumRatelncreases@ins.state.ny.us"
<PremiumRatelncreases@ins.state.ny.us>
cc

Subject Stop Rate Increases!

Cost of living is increasing, it is very difficult for the working class. People that are in financial distress feel
a tremendous burden. Unemployment rate is increasing every day and | really believe that a raise in the
price of the monthly premium of the health insurance will force ppl that have limited means to forego
essential medical care.

| urge you to consider the tremendous consequences of such an exorbitant rate increase and hope that
your conscience will propel you to do the right thing.

My insurance is , Healthy NY.

Please think twice before raising these premiums, people will find it harder and harder to have health
insurance and will end up being a issue for the State.

To premiumrateincreases@ins.state.ny.us
cc

Subject rate filing for United Healthcare Oxford Healthy New York

The 32.6% rate increase requested by United Healthcare Oxford Healthy New York is ridiculous!
| trust the NY State insurance commission will reply to the rate increase accordingly.

To "premiumrateincreases@ins.state.ny.us"
<premiumrateincreases@ins.state.ny.us>
cc

Subject Do NOT INCREASE THE PREMIUMS PLEASE!

| am a member of_ Healthy NY plan. The only job | have been able to find in this distressed economy
doesn't offer health insurance and this is the only health insurance | can currently afford.

Please don't raise my rates, | have no money to spare and | can barely afford paying the current rates on my salary. If
you raised the rates I'll be forced to opt out of Healthy NY and go on Medicaid because right now | am on the edge
where | can probably get accepted for Family Health Plus. The economy is in distress.

| really believe that a raise is totally unjust especially in this tough economy where the unemployment rate is not
getting any higher and people are losing their jobs every day.



Health insurance is very important and | really hope you will consider our situation and worit raise the monthly
premium.

Regards,

To "PremiumRatelncreases@ins.state.ny.us"

<PremiumRatelncreases@ins.state.ny.us>
cc

Subject Stop the rate increase!!

| am really disappointed by the State of NY. First you offer a health insurance that low income people can
finally afford, then you keep on rasing it and soon it will end up costing more than a regular health
insurance.

| believe Healthy NY was created to help low income people with no insurance coverage be able to pay
for their own health insurance without being a State burden. But if you keep on increasing the Premiums

KIDDING???7?) people wil start getting out of it and search for more affordable options. Many of us are
probably eligible for Family Health Plus but till we could afford a regular paying insurance we were happy
to pay for it - but at this rate this insurance will be good only for the higher class, and the low and medium
class will be with no insurance or will be a State burden.

Your call now.

| really hope you will think twice before raising these premiums - 32.6% is ridiculously high, especially for
individual plans paying out of pocket.

Regards,

Oxford Healthy NY plan member

To PremiumRatelncreases@ins.state.ny.us
cc

Subject Recent Letter received from Oxford

To Whom It May Concern:

[ Just received a letter from Oxford regarding their "Oxford Healthy N.Y. Small Group
Plans”. In particular, I bel ong to a _ This letter states
that, for the 2012 renewal in January, they are requesting an increase of 32.6%!....This 1s
an outrageous amount of increase!! [ can only hope that they make the request HIGH,
expecting your department to only grant a smaller increase.

Everyone understands that costs are up, and "Pools" and "Reimbursements” are down.
However, also DOWN are salaries and jobs. If a rate hike like the one they have requested
should happen to be approved, then people will truly no longer be able to afford to buy
their own health insurance, and WE WILL ALL END UP ON MEDICAID!



[f that is the goal, then, by all means, grant them this ridiculous increase!
Sincerely,
To "Premiumrateincreases@ins.state.ny.us"

<Premiumrateincreases@ins.state.ny.us>
cc

Subject No more increases

Dear Sirs,

| am writing you to kindly ask you not to increase the premium rates this year. It has been a pretty tough
year, unemployment rate is not getting any better and | feel just lucky to have a job at all. My job doesn't
offer benefits so | have been able to afford Oxford Healthy NY for the past few years although if your
raised the Premiums | am not sure I'll be able to afford the premiums anymore and I'll be without health
insurance - which | do not think is what the State of NY wants for New Yorkers.

Please think twice before raising the rates, a lot of people like me, who pay individual rates can barely
afford the current rates and a 32% increase will really be difficult to afford.

Regards,

To "PremiumRatelncreases@ins.state.ny.us"
<PremiumRatelncreases@ins.state.ny.us>
cc

Subject Oxford healthy NY Plan requested increase!

To whom it may concern:

| just received a letter from Oxford regarding their "Oxford Healthy N.Y. Small Group Plans". In

particular, | belong to a_. This letter states that, for the 2012 renewal

in January, they are requesting an increase of 32.6%!!..

| find their request outrageous and essentially unreal in this present economic climate of high
unemployment, and in my case reduced hours and lower income. | hope that you keep this in mind
when you grant them their increase. For me it will mean not being insured, and therefore adding me
and many others like me to the uninsured problem in this country.

Thank you for your attention to this matter.

To PremiumRatelncreases@ins.state.ny.us

cc

Subject Healthy NY 2012 rate increase request



AR

Hello,

I received a notice from my health insurance company, Oxford (United
Healthcare), informing me that they have requested a 32.6% premium

As _ is a program for F
m with extremely modest incomes, the premiums we
already pay (which were raised this year) are already very difficult
to meet. The prospect of another, even higher, increase is terrifying.

I have recently gone through _ treatment, and the illness has
not only been expensive but has also damaged my ability to earn a
living because I wasn't able to work for several months and got very
behind. It also means that I cannot afford to ce or
high ded nsurance (I am currently in H plan
WITHOUT _coverage) . This gets very frightening and stressful,
and such a steep increase is going to make things much worse. It is

also extremely stressful, in the midst of illness and other daily
worries, to have to figure out what to do.

I know that the state is now taking steps to implement the new Health
Care Reform Act, but information can be very difficult to find and to
navigate, especially when no one is helping you. It should be made as
simple and easy as possible.

PLEASE make it possible for people like me to keep the insurance we
have at a reasonable cost.

Sincerely,

o L To PremiumRatelncreases@ins.state.ny.us
cc

Subject unaccepatable rate increase

Hello. | just sentin my re certification for Healthy New York Oxford insurance at an almost 20% increase
in monthly premiums from* to overm a month. This will be difficult for me to afford, but | have
no choice. Now | have received a notice dated July 19, 2011 from United Healthcare/Oxford that they are
requesting another increase of 32.6% for 2012! How can this even be possible or legal? Is there no
regulation by the New York State Insurance Department of how much a company can raise insurance
premiums?! The first increase goes into effect for me in October and they are already asking for another
increase that is double for next year! This will be an monthly premium increase of over 50% percent in
two years. This is outrageous and inhumane. | obviously protest. Please let me know to whom | need to
raise my voice to this injustice. | will look forward to hearing from you at your earliest convenience. Thank

=

o€ . .
- To PremiumRatelncreases@ins.state.ny.us

CcC

Subject Proposed Rate Increase for Healthy NY



2
Dear NYSID,

premium of While m and | are both employed, neither of us can secure healthcare
through our curren employers S0 having coverage under Healthy NY has been a life saver. We also
have an at home and, as you probably know, monthly doctor's visits are required with such a young
ThIS IS why we were troubled to read the letter from Oxford about their request for the 2012 rate
increase. A premium increase of 32.6% would pose a significant financial burden on our household. This
would mean an additional a month in our bills. While we understand that annual premium
increases must happen, we feel a 32.6% is very excessive. We hope you will consider the burden this
will pose to us and the other families covered by Healthy NY and reject this request from Oxford.

My family O‘IS currently insured under the United Healthcare/Oxford Healthy NY plan at a monthly

Thank you for your time and consideration.

Sincerely,

) s To premiumrateincreases@ins.state.ny.us

co

Subject United Healthcare Oxford proposed premium rate increase

Health Bureau-Premium Rate Adjustments
New York State Insurance Department

25 Beaver Street

New York, NY 10004

July 22, 2012

Dear New York State Health Insurance Commissioner,

| received a letter from United Healthcare Oxford today that states its intention to raise my premiums by
32.6% in 2012.

I relinquished less expensive insurance through- December 2010 to obtain health insurance
through Oxford. | performed extensive research and had substantial options regarding insurance plans
at that time. As a particularly healthy person, | visit the doctor rarely. | chose to pay the extensive
amount for health insurance because | felt strongly that it was the most responsible action. | forwent
items and services that many consider commonplace—such as a television, microwave and
automobile—so that | could apply the money toward paying my health insurance premiums. | expect
and understand that insurance premiums increase yearly. | would accept a reasonable increase in costs
that are more in line with the market.

The proposed increase is equal to one month of my rent, however—an amount | cannot absorb next
year. There also appears to be no policies controlling yearly excessive increases. If United Healthcare
Oxford is allowed to increase premiums by 32.6% yearly for the next 5 years, my insurance premiums
will be- for the year 2016. My rent is currently- for the year, which only increased by 3%
last year. If this extraordinary increase is permitted, | would be paying more for health insurance
premiums than for an apartment in- New York.

| would prefer to retain the safety net of adequate health insurance coverage, but the extreme rate



increases would leave me no choice but to cancel my insurance. | clearly would be better served
depositing money in my bank account to cover my minimal healthcare costs and to prepare for the
unlikely occurrence of a catastrophic health event.

Even more disturbing, United Healthcare Oxford is not increasing health insurance premiums at this high
rate for its corporate clients who could afford to absorb the costs. Only self and

underemployed individuals and their families are affected by this poor decision.

| urge New York State Insurance Department to adjust this proposed rate increase to a reasonable
percentage. According to the Department’s website, you have typically approved increases that average
8 percent annual. Rarely has the Department approved rate increases for more than 20 percent annual.
My rent, phone, utilities and food costs increased only 3 to 5 percent last year. Please consider an
increase that conforms with the true market level.

With best regards,

) s To premiumrateincreases@ins.state.ny.us

co

Subject United Healthcare Oxford proposed premium rate increase

Health Bureau-Premium Rate Adjustments
New York State Insurance Department

25 Beaver Street

New York, NY 10004

July 22,2012

Dear New York State Health Insurance Commissioner,
I received a letter from United Healthcare Oxford today that states its intention to raise my premiums by
32.6% in 2012.
I relinquished less expensive insurance through- in December 2010 to obtain health insurance
through Oxford. I performed extensive research and had substantial options regarding insurance plans at
that time. As a particularly healthy person, I visit the doctor rarely. I chose to pay the extensive amount
for health insurance because I felt strongly that it was the most responsible action. I forwent items and
services that many consider commonplace—such as a television, microwave and automobile—so that [
could apply the money toward paying my health insurance premiums. I expect and understand that
insurance premiums increase yearly. I would accept a reasonable increase in costs that are more in line
with the market.
The proposed increase is equal to one month of my rent, however—an amount I cannot absorb next year.
There also appears to be no policies controlling yearly excessive increases. If United Healthcare Oxford is
allowed to increase premiums by 32.6% yearly for the next 5 years, my insurance premiums will be

for the year 2016. My rent is currently for the year, which only increased by 3% last
year. If this extraordinary increase is permitted, [ would be paying more for health insurance
premiums than for an apartment inﬁ, New York.
I would prefer to retain the safety net of adequate health insurance coverage, but the extreme rate
increases would leave me no choice but to cancel my insurance. I clearly would be better served
depositing money in my bank account to cover my minimal healthcare costs and to prepare for the
unlikely occurrence of a catastrophic health event.




Even more disturbing, United Healthcare Oxford is not increasing health insurance premiums at this high
rate for its corporate clients who could afford to absorb the costs. Only self and

underemployed individuals and their families are affected by this poor decision.

I urge New York State Insurance Department to adjust this proposed rate increase to a reasonable
percentage. According to the Department’s website, you have typically approved increases that average 8
percent annual. Rarely has the Department approved rate increases for more than 20 percent annual. My
rent, phone, utilities and food costs increased only 3 to 5 percent last year. Please consider an increase
that conforms with the true market level.

With best regards,

To PremiumRatelncreases@ins.state.ny.us
cc

Subject Insurance

Just received a letter dated July 19, 2011, increase of 32.6%. Why? | need insurance but cannot afford
an increase of 33%, please advise. Contact numberi

07/22/2011 01:33 PM To PremiumRatelncreases@ins.state.ny.us
cc

Subject proposed 2012 rate increase

To NYSID, Premium Rate Adjustments:

I am in possession of a letter from United Healthcare/Oxford regarding their rate filing for
Oxford Healthy New York Sole Proprietor and Individual plans.

United Healthcare/Oxford has filed their rate application on _--the very date of their
letter to me. They are requesting increases totaling 32.6% for the next year. In 2011, they
requested rate increases of 12.5% and were approved by the NYSID for rate increases of
18.30%.

It is a disgrace that the NYS Insurance Department approved the 2011 increase in excess of the
original request. An increase from one year to the next of 18.30% is far beyond the cost of
living, i.e. the rate of inflation, and is particularly outrageous when applied to a plan which is
designed to help low-income New Yorkers bear the burden of carrying health insurance which
they can not otherwise find at affordable prices.



The current July 19, 2011 notice, indicating a request of 32.6% is nothing short of obscene.

Last year's approval of 18.30% calls into question the mandate and purposes of the NYSID. If
you function merely to rubber stamp rate increases made by private insurers, then you are
functioning as an arm of an industry and not functioning as a regulator of that industry. Indeed,
there is no indication that you function in any way to protect the New York consumer. The
possibility of an increase of 32.6% for 2012, following on the heels of an already wildly inflated
rate increase for 2011, is simply unacceptable.

What do you intend to do about it?

Sincerely,
s 07/22/2011 01:51 PM To premiumrateincreases@ins.state.ny.us
cc
Subject RATE FILING FOR OXFORD HEALTHY NEW YORK SOLE
PROPRIETOR AND INDIVIDUAL PLANS
July 21, 2011

Senator Charles Schumer
757 Third Avenue, Suite 17-02
New York, NY 10017

Dear Senator Schumer,

As a long time supporter of yours, and as dependable contributor to Democratic campaigns at the local,
state, and national level, | appeal for your intercession in a crazy, outrageous effort by United Health Care
to destroy affordable health care for needy New Yorkers.

I've received natiflcation of a “RATE FILING FOR OXFORD HEALTHY NEW YORK SOLE
PROPRIETOR AND INDIVIDUAL PLANS” with the New York State Insurance Department. They are
seeking a 32.8% raise in the cost of health insurance for the most needy.

It's incredible to note that they sought and won an increase just last year. This in the face of vaulting
profits, as reported by Fox Business News:

United Healthcare Profits Surge on Lower Costs
By Darryl Isherwood & Darryl R. Isherwood
Published April 20, 2010

United Healthcare Group's (UNH) first quarter earnings were up 21% as the health insurance provider
said medical costs were lower than anticipated last year.

Based on the results, the company boosted its full-year outlook.

The company posted a first-quarter profit of $1.19 billion, or $1.03 per share, compared with $984
million, or 81 cents per share, a year earlier. Revenue was up more than 5% to $23.2 billion.

Analysts had anticipated a profit 69 cents a share on revenue of $22.7 billion.

For the year, the company increased its estimate to $3.15 to $3.35 on revenue of $92 billion, compared
to its earlier forecast of $2.90 to $3.10 a share on revenue of $88.5 billion to $89.5 billion.

You're aware, of course, that the CEO of United Healthcare was paid $102 million dollars for his last pay
check.

| pay the Healthy New York premium for my grown_ It's already a very hefty $350 a month for
an individual. As a young person, her medical costs are, of course, light.

Will you intercede on behalf of working, low income, New Yorkers to assure them affordable health care?



Since the passage of health care reform, things have got steadily worse. The greed of the for profit
providers knows no bounds.

Please stand up for your base, working New Yorkers.
Sincerely,

cc: premiumrateincreases@ins.state.ny.us,

o L To PremiumRatelncreases@ins.state.ny.us
cc

Subject United HealthCare Notification of Requested Rate Increase

To Whom It May Concern:

Over the past 6 years my insurance rate has gone up from $454/month for my |||}
and myself to $766/month. We recently had a 20% rate increase and we just received
a letter telling us that United HealthCare has requested raising our monthly rate by
32.5%. This would bring our monthly payment to over $1,000/month, over
$12,000/year - half of our yearly earnings of $25,000 before taxes. We won't be able
to pay for our insurance - we can barely pay now.

Please, please do whatever can be done to stop this before my |Jjjjij and | lose our
insurance.

Thank you.
Sincerely,
)3 To PremiumRatelncreases@ins.state.ny.us
cc
Subject Oxford Healthy NY
To Whom It May Concern:

My healthcare provider, Oxford, is asking for a 32.6% rate increase. At first I thought this must
be a mistake, that they were off by one decimal point, but sadly this unreasonable rate increase is
what is being asked for. My employer,h Ltd., has informed me that they
will likely no longer continue their generous 50% matching co-payment of my health insurance

plan and I certainly can not afford to pay the balance. A rate increase of 3.26% would be far
more reasonable and tolerable, something roughly in line with the rate of inflation.

Thank you for your consideration.
Sincerely,



To PremiumRatelncreases@ins.state.ny.us
cc

Subject Oxford Healthy NY Proposed Rate Increases

To Superintendant of Insurance:

I am writing to ask that you do net approve the proposed 2012 rate increase being requested by
Oxford for Healthy New York Sole Proprietor and Individual plans.

Oxford has increased Healthy NY insurance premiums significantly every single year. In
particular, Oxford was granted a double-digit rate increase request in 2011 by your office.

It is already very difficult to pay for health insurance. It would be unconscionable if Oxford
was granted a 32.5% premium increase for 2012.

Again, I ask that you please do not grant Oxford's request.

To <premiumrateincreases@ins.state.ny.us>
cc

Subject Oxford Rate Increase Request

Dear Insurance Commissioner,

| am writing to urge you to DENY Oxford Health Insurance the rate increase they are requesting for
Healthy NY — I’'m not asking for a compromise — I’'m asking for them NOT to receive ANY rate increase.

Oxford Health Insurance wants to raise Healthy NY rates by a very “healthy” 32.6% - as usual, what’s
healthy for health insurance companies is “unhealthy” for the rest of us.

EVERY single year, Oxford wants a rate increase. This is really unacceptable — and having the nerve to
ask for such a huge increase is outrageous. Even in the face of endless news stories of the ENORMOUS
profits these companies make, they continue to gouge the states they operate in as well as the public that
is stuck with them.

Why are they allowed to ask for rate increases every single year?

Why isn’t there a cap on what they can ask for?

Why does NY State subsidize any of their costs — Oxford says 27.5% of the rate hike is to cover their
uncertainty as to whether NY State’s subsidy will be what they “need.” Why does a RICH company like
this need a subsidy? And if they absolutely must have one, why isn’t it based on their profit levels?

It's time to put a stop to this craziness and force these companies to get in line. It's OK to say NO to
Oxford. You don’t have to compromise and just give them a “smaller” rate hike.

thank you,



To "PremiumRatelncreases@ins.state.ny.us "
<PremiumRatelncreases@ins.state.ny.us>
cc

Subject Filing for Oxford Healthy NY Small Group question

Hi my name is q and I just have a few questions regarding a letter
I received concerning filing for oxford healthy ny small group plans. It says
that the insurance is going to increase 32.6%? Am I reading this letter
correctly? If you can kindly respond, I would appreciate it.

Thank you kindly.
Sent via BlackBerry from T-Mobile

To NYICIS Questions/CSB/ALB/SIDNY@NYSInsurance

cc Premium Rate Increases - Public
Comments/NRES/NYC/SIDNY@NYSInsurance
Subject Re: Fw: unaccepatable rate increase

This type of email must be sent via the premium rate increase mailbox as the Consumer Services Bureau
is unable to respond.

The New York State Insurance Department
Consumer Services

One Commerce Plaza

Albany, NY 12257

800-342-3736 (Consumers Hotline)
518-474-6600 (Outside of NYS)
518-474-2188 (Fax)

To premiumrateincreases@ins.state.ny.us
cc

Subject a reasoned, thought-out objection

To Whom It May Concern:

I am writing to you because I am a New Yorker on the Healthy NY Plan and recently got a letter
from my insurance company (Oxford) saying there would be a 32.6% rate increase for 2012.

This is, quite frankly, unconscionable. Healthy NY is designed so that those of us who are
struggling in these tough economic times can afford decent health insurance. Already, my health
insurance premiums make up -of my annual income. And now they're going to go up by a
1/3?! This is ridiculous, saddening and maddening.



I can tell you what will happen if this travesty is allowed to occur: I will not be able to afford this
insurance. I am actually a“ who so far has put way more into this
fund in premiums than I've taken out in terms of benefits. But I will not be able to be in the
program and most likel,y I will just be lost income from the program. Then, God Forbid, if

something should happen to me, either I will be personally screwed, or I will have to go to a
hospital that I can't afford and taxpayers will wind up footing the bill.

I know health insurance is a complex issue, but you need to find a better solution than raising
costs for those who are least able to pay.

Respectfully yours,
il s 07/25/2011 09:24 AM To PremiumRatelncreases@ins.state.ny.us
cc
Subject Oxford Rate Increase
To Whom it May Concern:

My- and I currently have Oxford Healthy New York- insurance. Oxford has
filed for a 32.6% increase in our rate. This will likely make the insurance unaffordable for us.
We kindly request that you do not grant them any increase.

Thank you,

il s 07/25/2011 10:54 AM To PremiumRatelncreases@ins.state.ny.us
cc

Subject Oxford Healthy New York Rate Increase request Response

Dear Madam or Sirs:

Iam asm all business owner and em  ployer/ee. I have received the notice of United
Healthcare/Oxford's reequest for approval of a rate increase of 32.6% for 2012. 1 must
vehemently and in the strongest terms register my opposition to such an exhorbitant increase!!

Healthy NYY insurance is suppose to be "low cost" insurance for those of m odest means. No one
is giving any of us a 32% increase in incom e or pay. W e are lucky if we get a cost of living
increase, which is between 0 and 3%!!

Last year, I believe Oxford asked for a sim ilar increase of over 30% and were given, what they
claimed was "only" 12%. This was still exhorbitant and way beyond m ost persons means. My



- plan went from -O per month to $ _ with absolutely no increases in
coverage and many things like Durable Medical Equipment remaining uncovered.

It appears Oxford's plan is to ask for a ridiculous 32.6% and perhaps get only 1/3 of it, so it looks
like they were cut down significantly, but yet yields a still ridiculous 10 or 12% increase ? How
is this fair or logical in this econom y where insurance companies are reaping huge premiums for
limited coverage with high deductibles and m akes the coverage unafordable to the average, let
alone low income person or family?

You are charged with protecting the public from outrageous rate increase requests. The State is
asking everyone to do m ore with less and that inculdes the wealthy insurance com panies like
United Healthcare Oxford.

I respectfully request you deny in whole or se verely lim it the am ount of any increase in
premiums allowed. Should you have any questions, please feel free to contact me.

Very truly yours,

Y To "premiumrateincreases@ins.state.ny.us"
<premiumrateincreases@ins.state.ny.us>
cc

Subject Oxford 32.6% increase?

[ 'woud like to receive additional information with regard to the rate increase Oxford is
requesting.

[ have Oxford Insurance — A Healthy NY Insurance Policy

[ think it is absurd that Oxford request a 32.67% increase over the 2011 rates after it
received a 12% increase in 2011 over the 2010 rates. They are basically forcing us to
become uninsured. [ have a <  calthy NY which was designed to
provide insurance for low to moderate wage earners. The catch, the employer is required
to pay the entire premium for the employee. 32.6% increase? to be paid entirely by the
employer? It looks as though my employees are about to become uninsured.

o To <premiumrateincreases@ins.state.ny.us>
cc

suect |

My Name is



I got a letter stating that there will be an increase of 32.6%

I can barley afford this insurance, i am really struggling in order to have insurance for me and my-
on top of all other monthly expenses that we have.

What am I suppose to do?

o L To PremiumRatelncreases@ins.state.ny.us

CcC

Subject RE: Rate Filing

Good morning,
I am writing regarding the recent letter I received about Oxford Healthy New York Rate Filing.

The rate for my insurance was already increased starting in August and I am confused and
concerned regarding the increase this letter is stating.

A further explanation about how this change will effect my monthly rate would be greatly
appreciated.

Thank you in advance for your timely response.

Respectfully,

il s 07/26/2011 11:08 AM To PremiumRatelncreases@ins.state.ny.us
cc

Subject Benefits

My name is_ and [ have been a member of -h Works

Healthy NY) for five years. >This year's proposed 19.7% increase will be very >unaffordable for
me as I live on a very fixed income. Expenses are >rising all around me and my salary cannot
keep up. The >benefits offered are also not increasing, so we are >paying much more now for the
same services we have been >receiving for the past five years. If this drastic >increase goes
through I will be forced to use Medicaid or >another low cost health plan. Please deny Emblem
Health's >request for a huge increase that will affect thousands of >low income New Y orkers.
Thank you > >Sincerely, >

s 07/26/2011 02:51 PM To PremiumRatelncreases@ins.state.ny.us

CC_



e Subject rate filling

In view of the continued high unemployment rate and the sluggish economy suffered by the citizens of New
York State, I urge the State of New York to continue to reimburse the Healthy New York Stop Loss Pool in
2012 at a rate which will result in a significant reduction in the 32.6% increase which my Oxford Healthy
New York Small Group plan is requesting of the NYSID for 2012.

Except for working one hour per month at minimum wage in order to qualify for this group plan, [ am
currently unemployed and draining my savings in order to have health insurance coverage. I am currently
paying for individual coverage (which onl pays- for surgery). If you allow the
requested 32.6% increase, I will be forced to pay over i’per month or go without health insurance
coverage. A 32.6% increase is not acceptible. Please consider the people of this State above the insurance
companies and do the right thing.

Thank you for your consideration of this matter.

P To PremiumRatelncreases@ins.state.ny.us

CcC

Subject Re: Rate Filing for Oxford Healthy New York Plans

Re: Rate Filing for Oxford Healthy New York Plans
To whom it may concern:

I have received notice that United Health Care has filed a rate application seeking an increase of 32.6% for
2012. What a disgrace!

I don’t know whether many policy holders are writing to complain. But, can you imagine a single one of us
believing that such an increase is fair or warranted? I certainly can’t.

If you have Healthy New York coverage, your income is low. Yet United Health Care is asking for a
tremendous increase from those it knows can’t afford to pay.

It seems that health insurers routinely ask for large increases. It might be revealing if they also provided
information, such as on:



--profits;
--salaries of officers and board members;

--the amounts of prior increases.
Perhaps United Health Care ‘only’ wants a 16.3% increase, figuring that the NYSID will split the difference.

Well, there’s a recession, damn it! Many New Yorkers are struggling. I hope that NYSID won’t acquiesce in
making the struggle even harder by giving in to the avarice of United Health Care decision makers.

Sincerely,
)3 To PremiumRatelncreases@ins.state.ny.us
cc
Subject

Dear Oxford,

Recently, I received a written communication dated July 19, 2011 regarding Rate Filing for Oxford
Healthy New York || . | \cs quite shocked to say the least as I read
that Oxford has requested an estimated total increase for the upcoming Renewal Dates January
2012-Decmeber 2012 of somewhere between 27.5% and 32.6%. THIS IS AN OUTRAGEOUS
PERCENTAGE and thwarts the affordability of the plan for individuals such as myself who are living
on very limited incomes who are not quite ready for Medicare as yet.

I can totally understand the need to raise rates to keep up and maintain the current standard of
medical care and administrative costs but these proposed percentages seem to be unusually high.

When I went into the Oxford website and read through further information relating to the increase, it
stated in "Chart 1" for New York Individual HMO and POS Plas Requested Rate Changes Effective
Third and Fourth Quarters 2011 were as follows:

July 2011 9.6%

August 2011 9.8%

September 2011 10.0%

October 2011 10.2%

November 2011 10.5%

December 2011 10.7%

These percentages completely contradict the Estimated Total Increase Over 2011 Premium (%) as



stated in the communication dated July 19, 2011.

These percentages certainly are more in line with affordability and obviously are sufficient enough to
cover the additional medical/administrative costs.

I would appreciate if my comments could contribute to the decision-making process relating the the
upcoming rate increase. Even though the proposed increases as stated above are lower that those
proposed in the notification, I would still request that they even be lower than proposed so that
individuals like myself can continue to avail themselves of the fine plan that Oxford has offered in the
past and will continue to offer in the future.

It would be interesting and helpful to me if I could receive a reply and/or comments to my message.

I hope my comments contribute to the decision that will be ultimately rendered concerning the
proposed rate increase.

Thank you for your kind consideration.

o To premiumrateincreases@ins.state.ny.us
cc

Subject a 32.6% rate increase for United Health Care is
UNACCEPTABLE

Hi,

I am a New Yorker who pays for health insurance out of my own pocket through the Healthy
New York program. My various jobs don't offer any coverage and I have been grateful in the
past that there is a program designed to help people who don't qualify for medicare or medicaid
but can't afford private insurance to pay for coverage.

So I was shocked to read a letter from UnitedHealthCare stating they want an increase of 32.6%
on their premiums.

That means someone like me - a_ who needs_ - would have to

pay-, give or take a few bucks.

That is unacceptable. A premium that costs that much per month is then no longer attainable for
economically disadvantated people.

Now I pay- per month now for a health plan that does not even include mental health
coverage. | refuse to - and cannot afford to - pay more. Health care designed for people who
cannot afford other coverage and whose employers don't offer coverage needs to be
AFFORDABLE. I make - and have made - less than- per year in the seven years ['ve
lived here. Last year it was- It is unwise for me to decline health insurance, which I
found out the hard way when I landed in the hospital several years back.

I'll give you an example. People in my income bracket - educated people who come from middle



class families - can barely afford to pay for the basics. Here's an example of my monthly budget:

700 - rent - and I live with two other people in a moderate place-

350 - health insurance

78 -

100 - food (which is a low, bare-bones estimate)

80 - phone/utility bills

104 - MTA monthly card, necessary for someone who rides the train for work more than twice a
day for 6 days a week

55 - gym membership - a must if [ want to remain healthy and avoid health problems that could
cause me medical bills

20 - prescription medication

That's $1487, and I haven't even put in the non-necessities, such as, oh, I don't know, clothes,
and dental insurance (covered under a different medical plan). Or seeing a psychiatrist at a state
hospital, which is $65 per visit at a place that is an hour and 3/4 away from me.

My monthly income is roughly- after taxes. I cannot stretch the extra $33 to cover a $126
jump in premium costs.

If you grant this increase, I guarantee you it will backfire and end up costing the state more in the
long term. People will cancel their insurance because the price is too high, wait too long to see a
doctor because we can't afford it, and end up in the ER and hospitals with health problems that
are worse but that could have been treated had we had access to AFFORDABLE medical care.

Then the bill will be too high, people will default on their payments, and the state will absorb the
cost.

As a human being trying to make it through the day-to-day, I implore the people in charge of rate
increases - you, your colleagues, anyone with power to do so - to DENY UnitedHealthCare's
proposed increase of 32.6%. It is an untenable, unacceptable, and unethical increase that will
only cause more problems in the long run.

Sincerely,
P To <PremiumRatelncreases@ins.state.ny.us>
cc
Subject United Health Care Oxford Rate Increase Request
Dear Sirs,

| received a letter dated July 19, 2011 from United Health Care Oxford, my insurer under the
HealthyNY plan.



For perspective, my policy began in- at a cost of- per month. The following year
renewal went up 12.5% to- per month. If the requested increase of 32.6% goes through,

my rates will have increased approximately 50% in 2 years.

| do not understand how NY State can allow these types of increases in a program designed for
low income individuals.

| am not sure what impact this email will have, but | would like to know what can be done to
protect individuals such as myself from getting into a situation of unaffordable health care.
What can be done about this and what alternatives do | have? | am sure the other providers in
HealthyNY will have similar increases.

Please respond to this emailor contact my

who is authorized to speak on my behalf.

PLEASE HELP.

o To premiumrateincreases@ins.state.ny.us
cc

Subject Say NO to Oxford's Premium Increase!

The 32.6% premium increase being sought by United Healthcare is an absolute outrage!!! There is
absolutely NO room in my already tightly stretched budget for such an unfair huge increase.

Please do not allow this increase to be approved! With our economy in the state it's in right now, it's hard
enough to keep food on the table, and pay our already high utility bills and medical expenses. So many
people are facing the daily challenges of making ends meet. This will surely hurt our, and many other
families.

Please, please do NOT approve this increase!!!

Thank you for your consideration.

o L To PremiumRatelncreases@ins.state.ny.us

CcC

Subject Oxford Healthy New York's Proposed Rate Hike

To Whom it May Concern:



I recently received a letter from Oxford stating that they requested a 32.6% rate increase. Let me
start off by saying that this is unacceptable and insulting. My family and I can barely afford
health insurance (even with the subsidy of Healthy NY) as it is and certainly couldn't if this rate
increase was allowed.

How can they even propose an increase so steep? Do they think that no one would oopose it? I
appreciate the Healthy New York program as it allows my family to be able to be covered.
However, if this increase went through, I'm sure a lot of other subscribers would be in the same
unfortunate position as me.

Please deny Oxford's request and leave the rates as they are.

Thank you for reading this.

Sincerely,

To <premiumrateincreases@ins.state.ny.us>
cc

Subject 32.6% Increase

Are you NUTS? That is what | have to say about this increase. | can barely afford it now with my
employees and our company is not doing well at all. How do you expect us to offer health care with at
32.6% increase? This is not acceptable and | do not accept it.

This is for a HMO with NO out of network coverage. | might as well go to another company with a larger
in network solution. Basically you are completely destroying the reason small businesses can now offer

insurance to their employees.

| use OXFORD HEALTHY NY for Businesses.





