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Health Bureau — Premium Rate Adjustments C‘} A

New York State insurance Department
25 Beaver Street
New York, NY 10004

Re: HIP Direct Pay Plan increase
To Whom it May Concern:

| am writing this letter because | have received your notification dated July 15, 2011 in which you speak
about the possibility of a potential premium rate increase as high as 12.6% to be effective in2012.

| feel that this proposed increase is excessive for the following reasons:

e For 2011, my premium was increased by over 15% from the prior year 2010.

e The premium increase in 2011 and the proposed increase in 2012 are not consistent with salary
and cost of living increases that most people receive at their jobs.

e The rising costs of healthcare are forcing many people to go uninsured which creates a drain on
the healthcare system since these individuals will still require medical treatment.

| understand that according to the letter the 2012 increase is only preliminary however i hope this
response as well as any others you have received will factor into the final decision since these increases
do create a substantial financial burden for the middie class population who have no other option but to
pay for their own health insurance.

Thank you for your consideration.

Sincerely,
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Health Bureau - Premium Rate Adjustments
New York State Insurance Department

25 Beaver Street

New York, NY 10004

Dear Sir:

I recently received a letter from Emblem Health requesting at 12.6%
increase in my out-of—pocket health premium, which currently exceeds
$850 per month.

_ this current rate has been a financial hardship; with the
requested increase, it is a greater burden.

Last year, and previous years, Emblem Health has consistently requested
annual increases and has been given permission to do so. I wrote last year
and was very discouraged when my rate jumped to its current level. Will
there ever be a stop to these constant high increases? 1 truly hope that there
is someone in this judgment system that understands what a hardship this is
for individuals paying out-of-pocket. I urge you to reject this request and
offer some relief to those of us who cannot continue to pay for these huge
requests. Please take this into consideration before rendering your decision.
Thank you.

Sincerely yours,
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New York State Insurance Dept. o Gé, 7

25 Beaver St. ’5}/\‘9

New York, NY 10004 C&S\YC

ATTN: Charles Lovejoy
RE: Emblem Health/H.1P. proposed premium rate increase
Hello,

I am covered by H.L.P., Health Plan of New York, through Emblem Heaith. [ have
received an advance notice from Emblem Health informing me of their latest
application for a rate increase.

The most recent increase they obtained went into effect in Jan. 2011. They now

propose a 12.6% increase, to go into effect in Jan. 2012.
T
own personal s¢ StOI’y.

[urge you to deny their application for apy rate increase at this time. The economy
is staggering, working people are flailing trying to maintain a foothoid in quicksand,
and these constant whopping increases are a crime against the policyholders. 1
propose a decrease in benefits, perks and salary for the top echelon of management
at Emblem Health instead.

I can’t afford the premiums as it is. [ won’t be able to pay if they go up. Therefore
will lose my coverage. Then what will I do? Seriously?

Thank you,
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Health Bureau - Premium Rate Adjustments v 7] /

New York State Insurance Dept. é‘l{ ; 20//

25 Beaver St. ,V ¥ C 17490

New York, N.Y. 10004 Okp'?&;
I

This is to protest the 12.6 percent rate increase to my health-insurance rates that Emblem Health
recently filed for. I have a direct-pay HMO plan through HIP, now part of Emblem.

If your department grants Emblem’s rate hike, the trajectory of my monthly premiums rockets
into the deep stratosphere as follows:

e 2010: $752
e 2011: $864
e 2012: %973

That’s almost a 30 percent hike since the start of 2010. I don’t know anyone whose income has
jumped 30 percent in the past two years.

Two things vex me: Last year’s notice from HIP specifically cites the federal Affordable Health
Care Act as partly to blame for the increase. That legislation was supposed to hold costs down,
right? So why are the rates ever higher?

Further, your department approved Emblem’s merger of HIP and GHI and its switch from non-
profit to a for-profit corporation. That merger was sold to you in part by promising efficiencies
of scale: combined workforces and cutting overlap was supposed to mean lower costs. That's
surely a broken promise in the face of such gargantuan rate hikes. You need to hold Emblem’s
feet to the fire on that.

I am hopping mad at the size of this increase, pure chutzpah. Please do not rubber-stamp it i

warrants your regulators’ closest scrutiny. I cannot imagine that Emblem’s books would ever
justify its customers paying 12.6 percent more come January.

Sincerely,
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Health Bureau — Premium Rate Adjustments A OFF/CE

25 Beaver Street
New York, NY 10004

I received a letter dated J uly 15,2011 from Emblem Health of which HIP, my health insurance
carrier, is part. Emblem Health is proposing an increase of 12.6% to take effect on January 1,
2012 for HIP’s Direct Pay plan.

This increase is excessive and unnecessary. It will force many of us who directly pay Emblem to
drop health coverage due to cost or reduce other necessities of life to pay for health insurance.
Premiums were raised last year and the service diminished, why grant an increase?

This kind of treatment in my opinion does not warrant an increase to premiums. With co-pays
for everything and the deductibles (i.e. $500 for surgery) any increase places an undue strain on
Direct Pay customers.

I do understand the cost for healthcare is high but the premiums should not be detrimental to
your health or pocketbook.

In this time of high unemployment, minimum wage and frozen pay, I strongly urge you to deny
Emblem’s request for an increase to the Direct Pay rates.

Sincerely,
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New York State Insurance Department ?Z , %

Health Bureau-Premium Rate Adjustments . L“ﬂ N fé. Q

25 Beaver Street, NY 10004 X “:i«}b z
X

Subject: Opposition to HIP HMO Direct Pay rate increase of which I am a member.

Dear NYSID,

Based on previous year MLR data of HIP HMO c¢-mailed to me by your department upon
my request, the fact that the request for increase is based on projections as you pointed
out in the e-mail and the downtrodden economic conditions I write in opposition to a rate
increase at this time.

Thank You
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Health Bureau-Premium Rate Adjustment Feit) «é
New York State Insurance Department Q{\ 6’% 7z
25 Beaver Street < 6\7
New York, New York 10004 Czo /4
Gentlemen:

I am contacting you in reference to the premium rate increases proposed by LIA Health
Alliance/HIP Health Plan of New York, per the enclosed. The amounts being proposed for the
increases are much too high and T am contacting you to ask that they be lowered.

_have medical insurance coverage with HIP through LIA Health Alliance on an

_employee and spouse” plan. _
Our plan renews in April which means that we will have the highest percentage increase of any plan

listed, 50% more increase than the next highest plan increase. I do not know why our category is
being singled out for an increase of a third, but even the approximately 20% incteases sought for the
other categoties is too high.

We first took out this coverage as of June 2008. Our initial premium was $684.65 per month. Our
current premium is $1221.48. Our premijum has almost doubled in only 4 years. The additional
increase will raise our premium to $1628.23 (around $20,000 per year) which is altmost a tripling of
the premium in 5 years. This coverage is not for a family, but for a couple, only 2 people. T am
certain that HIP and LIA costs have increased over the years, but have they doubled per person?
Tripled?

At the same time that our premiums have been tising, in the last two years HIP has imposed

limitations on us. We have had mandated changes in ongoing medications, including insulin. We
are now only covered for use of a dthat is much less accurate than

We ask that the increases requested, per the enclosed, be lowered to 2 more reasonable amount and
that employee and spouse plans which happen to renew in April-June not have a petcentage increase
so much greater than that of any other renewal. Thank you.

h
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July 30, 2011

New York State Insurance Department
Health Bureau-Premium Rate Adjust e
25 Beaver Street ' 6 ;

R
New York NY 10004 ,I/
L~

A
Emblem Health " Jo
Attn: Premium Rate Filings ," s, 2@1/
PO Box 2890 e By
NY NY 10117-2087 0&/0640
&

To Whom It May Concern,

| am writing to inform you that | received a letter dated July 14, 2011 (see attached)
informing me that Emblem Health is requesting a rate increase of 34.1-39.1%
(sic!!)) on - P health insurance premium. While | honestly
don't expect rates to go down, | was taken aback by both the size of the increase
and the timing of the request.

First, let's talk about the size of the increase. Perhaps HiP is asking for such a large
rate increase again because they were upset that they were ONLY (ha ha) granted
an 18% increase effective May 2011. They had asked for a 44-49% increase, so
must have been disappointed with a measly 18% increase. If only we could ail
raise our prices at such a rate! In the letter informing me of the size of the increase
they direct me to the web-site www.emblemhealth.com/2012 rates, where there is
no explanation of how they arrived at such a large increase again, simply that they
are required to spend 82% on actual medical expenses as opposed to
administrative expenses. | question wether they have had so many medical
expenses when it has been widely reported in the press that people have been
using fewer medical services and postponing care as a result of the recession and
the continuing expiosion in the cost of insurance and medical care. Furthermore, -
why should "employee and spouse™ coverage always be hit with the largest of all
the increases? It's almost double the percentage of any other type of coverage! |
doubt that there is much proof that married couples are a higher health risk and use
more medical services than two individuals. In fact, research has shown that
married couples tend to live longer and healthier lives than singles.

Now let's consider the timing of the request. As | stated earlier in this letter Emblem/
HIP was granted an increase of 18% for employee and spouse coverage in May of
2011. The letter informing me of the request for the 2012 increases is dated July
14, 2011. How can Emblem/HIP know with any certainty, in the space of a mere two
months what their medical loss rate will be for the next ten? They can't! They are
making the request for this kind of an increase way too early.




Do not allow these exorbitant rate hike requests! In 2008 | was paying 540.06. In
2011 my rate is 996.96 That's an increase of 84% in the course of 4 years! This is a
bare bones policy with no pharmacy, a 3000/6000 deductible, and 80%/20% in-
network co-insurance. Where is the money going?

I strongly urge you to reject these exorbitant rate hikes and request that you pay
particular attention to the fact that they are always asking almost DOUBLE the
increase in "employee and spouse" coverage. | really doubt these kind of increases
are justified.

Thank you for you attention to this matter,






