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To Whom it May Concern:
 
In response to the recent letter from Univera Healthcare regarding premium rate changes, I am 
writing to inform both the insurance company and the New York State Insurance Department of 
my dissatisfaction with the proposed rate increase.
 
My company recently switched healthcare providers after a long, arduous and intense 
fact‐finding mission.  Their goal was to gather as much information as possible so as to make an 
informed decision.  We have been doing business with Univera for less than three months, and 
the proposed changes seem a bit too sudden to make sense.  
 
I understand that there is a cost to doing business, and I also understand the need for 
occasional increases in premiums.  However, our company chose Univera partly because of 
their enticing premiums, as there was an opportunity to provide quality coverage at an 
affordable rate.  The change did have its negative affects as well.  Not only did our deductible 
increase when compared to our former insurance provider, but the cost of prescriptions vary 
greatly as we were previously covered at 100%, and are now covered at a tiered rate after 
meeting our out‐of‐pocket deductible.  
 
To entice a company into doing business, and then less than 90 days later propose a 14.9% to 
19.9% rate premium increase sounds more like a bait‐and‐switch as opposed to good business.  
In addition, the Commercial High Deductible Health Plan is the only plan which has such an 
enormous proposed increase.  Most other changes within the proposed rate changes vary 
between 5.9%‐15%.  
 
Unless Univera can prove that a 14.9% to 19.9% rate increase is not only justifiable, but 
necessary, to provide quality service to our company (the customer), I cannot understand why 
the NYS Insurance Department would approve such a blatant and obscene misuse of the term 
“adjustment.” 
 
Thank you for your time.  I look forward to Univera and the NYS Insurance Department agreeing 
that while it may be fiscally enticing, a drastic increase in premiums at this point in economic 



turmoil is not the right move for anyone involved;  least of all the consumer.
 

 

 

July 22, 2011
 
Health Bureau – Premium Rate Adjustments
New York State Department
25 Beaver Street
New York, New York 1004
 
Re: Proposed Premium Increases
 
If you decide to increase our premiums again next year I don’t 
think we will be able to afford health insurance. Every year you 
increase our premiums and reduce our coverage. A pay check only 
goes so far. When we look at our budget we have to decide if a 
roof over our head, gas in our car to go to work and food on our 
plate our more important than health insurance. You are making us 
play Russian roulette with our health and gamble that something 
drastic will not happen.
 
I beg of you please don’t raise health insurance premiums. We 
don’t want to have to choose. Find somewhere else in you budgets 
to cut back. Did you ever think if you had affordable rates that 
maybe you would have more policy holder’s which would then give 
you more revenue? 
 
Thank you for your consideration.

Dear NYS Insurance Dept.,
I am writing to comment on the rate increase as requested by BCBS of Western NY. 
we will not be able to offer Health Insurance at these requested rates. The insurers should not be able to 
fight healthcare reform by requesting outrageous fees. They will reap the benefits of paying for 
preventive care by covering patients more extensively.
 
 
 



 



To Whom it may Concern;
I am writing to address my concerns over Blue Cross and Blue Shield applying for a rate increase for 
2012. I implore you to consider the cost impact of an increase on consumers. 
Considering the state of the economy, and the fact that even New York has to borrow 
from the Federal Government to make their unemployment payments, that ANY 
increase to health insurance premiums would be a hardship. Now more than ever, 
people need the little bit of extra money they have. Blue Cross has also shown record 
profits during a time when other businesses are failing and many people are 
unemployed. It is not a fair balance. I don't fault any CEO for making money, it's the 
Capitalist way. However, it looks bad for the Department of Insurance to grant a cost 
increase given such high profits and salaries of ALL the HMO's.
I appreciate your time in reading this. 
Please contact me should you need further information or clarification. 

Please understand that in the current national economic crisis and with the present cost of health 
insurance the request to raise insurance rates will be perceived as another example of the greed and 
irresponsibility of the health insurance industry.  It is the responsibility of us all to help each other but 
especially the big players who can make a real difference.  Has the industry no shame or compassion, or 
a sense of national responsibility?

To whom it may concern:
 

for 25 years and we have used Excellus Blue Cross/Blue 
Shield for all of these years.
 
I have been pleased with our insurance coverage for these 2.5 decades, however, we have been subject 
to the increases of 12% to 17% each and every year for the last 25 years because we are 

 but not small enough to qualify for Healthy New York or other programs like 
these.
 
Every year I re‐evaluate the best policy for the price for our employees and myself and each time they 
offer us a new policy that could keep some of the costs down compared to what the price could be.  We 
choose that policy and then the next year it is on the highest end of the percentage increase and we get 
slammed again.  I guess I cannot hold in my disappointment and anger any longer – there is no way we 
should have to pay the highest percentage increase amount each and every time to help pay for our 
state or country’s health care problems.  This is middle class people just trying to get by and we always 
have to suffer the most.  We just picked the high deductable plan last year and now the increase will 
possibly be 17.9% 19.9%!!!!  Please reconsider letting these companies do this to all of us again.  
Especially when we read their financial reports and they all seem to not use their salaries cover any of 
the costs.



 
Please respond if possible to give me any further insight on this issue.
 
Sincerely,
 

 

I am writing to express my opposition to th e increase by 
Excellus. Over my years of employment with  my employer has 
been very generous in paying my health insurance premiums. However, as we have 
grown in size and added new employees, 
they have not been able to absorb the continual increases that hav
Please don't allow another increase to go through.   Thank You,    

While we recognize that premium increases are understandable and unavoidable, anything 
more than the typical 2‐4% COL increase is disturbing.   and therefore don’t 
have the flexibility, like businesses do, to pass the price increases on to our congregation.  At 
this point, based on our budget, if the premium rate increase is significant, we’ll be forced to 
evaluate whether we can continue with BC/BS.
 
Thank you for the opportunity to comment on this proposed rate increase.
 
Sincerely,

 
To Whom It May Concern:
 
I just received a notice from Blue Cross / Blue Shield of Western New York regarding their request for 
another rate increase.
 
This time it’s 5%!!!  This is getting out of hand…year after year…
 

it is getting increasingly difficult to pay for health benefits for 
my people.
 
Even with them contributing to the cost, it’s become the single most expensive business expense that we 
have.
 
I was forced to take a lesser plan 2 years ago because the plan I had was going to increase from $875.00 
per month to $1,162.00 per month. Now I’ve settled on a plan with a different HMO with mediocre 
coverages in order to keep it affordable.
 
I think it’s appalling that these HMO’s and insurance carriers continue to ask for rate increases, while still 
posting significant profits.
 
Most businesses, including ours had to make adjustments due to the economy and reduce our fees to 
help our customers through difficult times.



Good afternoon,
 
I am opposing the new rate hike by Excellus to take effect in January 2012. I think the continual yearly 
rate hike of 11% or more is outrageous. They show a big enough profit that they should be able to keep 
prices the same as last year. The out of pocket expense also goes up. It just seems like they want bigger 
bonus for themselves at the expense of the middle class. The reason so many people are without 
insurance is because the insurance companies are allowed to keep upping their prices without any 
regard to the consumer. Its time NYS stood up to the insurance companies on behalf of the people in 
NYS.
Thank you
 

To whom it may concern:

  If you approve the requested increase in rates for 2012 for Blue  
Cross Blue Shield of Western New York our company will no longer be  
able to afford to supply our employees with health insurance. The rate  
increase is OVER double! That is unbelievable!!! Please do the right  
thing and DO NOT APPROVE the rate increase request!!! Our employees  
and their families depend on this health insurance. With a rate  
increase like this our company will be forced to cancel our company's  
health insurance plan--as it is, even now our premium is much more  
than what we can afford. Please do not allow this!!!!!! Thank you.

 

As a  and  to Blue Cross Blue Shield
of WNY. I am both dismayed and surprised at their continu

creases, sometimes in the doube digit range. As a 
 in Western New York, I continue to be reimbursed at one of the

lowest amounts in the country. This has remained realtively unchanged for
the past decade, despite tremendous increases in my premiums. As an employer
and subscriber, I am forced to choose healthcare coverage that is both
economically feasible for a small business, yet sufficient to ensure the
health and well being of myself, my family and my employees. I believe that
in these difficult economic times, insurance carriers should be held
accountable for providing quality coverage at a reasonable rate. Private
insurers seem less inclined to control untilization as a way of controlling
cost. Instead, they simply ask for hgher rates as a way to maintain, or
increase, profitability. Instead of allowing them to increase their rates, I
would suggest that they be advised to to a better job of managing cost,
without reducing the benefit, or increasing copays passed on to the
consumer. If you would like further clarification of my concerns, please
feel free to contact me directly.






