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07/22/2011 11:01 AM

To

cc

bcc

Subject

 

07/12/2011 11:37 AM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

I am the CEO of a small  that meet our 
eligibility for health insurance. We switched to a high deductible plan this 
year(2011) because the cost of a traditional plan has increased so much. We 
just received a notice form Excellus that our high deductible plan is 
increasing 17.9%-19.9% next year. I donâ€™t know how to continue to provide 
health insurance to my employees at this increase. Something has to give and 
unfortunately, it may be our ability to provide our employees with health 
insurance. With the salaries we make at small not for profits, my staff(and 
myself) cannot afford to pay any more out of pocket for health insurance. 
Something needs to give here as the costs increase year after year. 

07/12/2011 12:57 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Univera Increase

Univera has been by and far the worst insurance company I have ever had the displeasure of 
dealing with.  And now they're looking for a 15-20% increase.  If you don't deny that, there is 
something seriously wrong.

 

07/12/2011 01:42 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Excellus - Rochester



As  group health plans for a small m I am OUTRAGED by the increase in 
rates proposed by Excellus in the Rochester area.  Every year we are burdened with increased costs and 
lowered coverage.  Please do not allow Excellus to raise the rates again!

07/12/2011 03:47 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject 2012 Requested Rate Change by Excellus is RIDICULOUS

Dear NY State Insurance Department,
How are you letting Excellus increase health insurance rates in 2012?  Excellus made $44 million profit in 
2010 (the last fiscal year that the public has access to).  It’s great and fantastic news to hear they are 
doing so well while people struggle to eat and provide for their families.  In addition it’s comforting to know 
that we are paying their exorbitant bloated employee’s salaries. Their last annual report filed with the 
State Insurance Department showed Excellus paid 53 employees more than $200,000 last year.  Not bad 
for a non-profit organization which basically shuffles papers.   
 

 
I oppose the rate increase they seek in 2012.  It’s not right.
 
 

 

07/12/2011 03:55 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Excellus High Deductible rate increase request

To Whom It May Concern:
 
I am extremely opposed to the 17.9% - 19.9% rate increase being requested by Excellus on their 
high deductible health plans.  One of the primary purposes of the high deductible plan is to have 
consumers share more of the responsibility and cost burden based on use of the plan.  By having 
to pay the deductible out of pocket prior to any insurance coverage coming into play at all, 
consumers are being taught to ask more questions, refuse redundant tests and give more 
thoughtful consideration to all medical decisions.   After the deductible is paid in full, insurance 
on my plan then only covers 80% of most costs.  This includes coverage for prescriptions.  With 
the outrageous costs of many prescriptions this means my family pays over $600.00 a month in 
prescriptions alone until the deductible is reached.  Whether the deductible is paid using an FSA 
or HSA it is still money directly out of our pocket.  So we pay a premium, the deductible and 
then try to set aside money for future medical expenses and now they want to increase the 
premium?   Just like in auto or homeowners insurance the higher the deductible the lower the 
premium.  It is a balance.  These increases have to stop.



 
Thank you.

 

07/12/2011 05:04 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Premium Rate Adjustments

To Whom It May Concern;
Received letter in mail today indicating that the current product we use through Excellus may be 
discontinued next year or we could be facing an increase of 10%-19.9% in our premium.  I really do not 
know how much more we are going to be expected to pay, I only wish that I had the money I have spent 
out over the years for insurance and not used.  We have been in business for and we cannot 
raise our rate at the rate Insurance companies raise their premiums or we would loss our customer 
base.  
 
You state in your letter that Excellus BlueCross/BlueShield works to provide value to their members, 
every year our premium goes up $100.00+ per month and I really do not think the service changes any.  
Then you state if the rate adjustment for your current product does not meet your budget, you offer a wide 
variety of other products at prices that may fit our needs.  We already have the basic coverages with a 
high deductible not sure what else you can offer.
 
I have a definite problem with Insurance companies raising their premiums when everyone else is cutting 
back, freezing wages, unemployed or haven't had a pay increase in the last 3-4 years due to the 
economy.  How do you warrant that and please don't tell me that cost's go up, they do that for everyone.  
How about you look at a way to cut your overhead instead of increasing premiums?  At least take into 
consideration freezing the premiums for a year or two and then gradually increasing, not a slap in the 
face every renewal date.   have paid our own health insurance for 30 years and never 
got a break and I worked in the and seen first hand what happens 
when you can't afford health insurance.
 
So give me some really good arguements as to why Insurance Companies can keep raising their rate's 
every year.  I may have not supported the Obama Health Care Plan in full but I did like the fact it puts the 
insurance companies in the same situation as most business's you can't keep raising your premiums and 
keep your customers.  There is going to come a time when people just say enough, what happens on 
August 3rd when no Social Security Checks get mailed how do the retired people who have worked hard 
all their lives pay for their supplemental when their premium goes up every year.  What happens to those 
who have lost their jobs and have to start all over making much less than they once did but still have to 
pay increased premiums every year.  
 
Come on already go back to the drawing board and figure out a way to stop raising premiums, cut back 
like everyone else has had to do.
 

              

 

07/12/2011 08:55 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject high deductible plans



Please, do NOT grant the outrageous 
14%- 19% increase for the PPO Hybrid high deductible plans requested by Excellus.
 
It's my understanding that health insurance companies continue to post record profits. 
Those of us self-employed people who choose high deductible plans have little or no 
choice- we need some form of insurance, in case of a catastrophic illness or accident. 
So far, each year, I pay out all this money to Excellus, and get one doctors' visit 
annually for it. That's it.
 
Please- consider the situation of ordinary citizens. Deny any and all rate raises 
requested by Excellus.
 
Please let me know of your decision, and your rationale.
 
Thank you very much.

07/12/2011 09:06 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Please Reject Proposed Premium Rate Increases

Dear Superintendent of Insurance Dept. of State of NY,

I am writing to express my deep concern that once again the profits of the 
medical/pharmaceutical/insurance industries seem to be driving the intolerable 
rate increases that come each year.  I am as  
industries are earning a lot more than I am l 
business.  And perhaps there is a lot of waste that could be trimmed on red 
tape and endless bureaucratic hoops of which anyone with a health problem is 
all too familiar.  

I find it ironic as well that the rate increases Excellus Blue Cross the 
company I uses) is proposing rate increases that are far higher than the 
current US inflation rate,approximately 3.6%.  What's more, the highest 
deductible plans -- i.e. those used mostly by people who cannot afford better 
health insurance plans - have the highest rate increases.  

On what numbers are these increases based?  Are the salaries of the aides and 
nurses going up 10%-19% each year?  I don't think so.  What bonuses and 
increases are CEOs and top level executives receiving each year?  Would there 
be any correlation?   

I hope you will examine these areas carefully.  Please don't just give the 
insurance companies what they are asking for over and over and over....



 

07/12/2011 09:20 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Oppose Proposed Increases in Premium Rates

Dear Superintendent of Insurance Dept. of State of NY,

I am the sole owner of a small business in upstate NY and I am writing to express my outrage that once again 
the profits of the medical/pharmaceutical/insurance industries come before the needs of the citizens of this 
state.   I am assuming that some people in these industries are earning a lot more than I am.  On what 
numbers are these increases based?  Are the salaries of the aides and nurses going up 10%-19% each year?  I 
don't think so.  What bonuses and increases are CEOs and top level executives receiving each year?  Would 
there be any correlation?   And perhaps there is a lot of waste that could be trimmed on red tape and endless 
bureaucratic hoops of which anyone with a health problem is all too familiar.  

I find it puzzling as well that the rate increases Excellus Blue Cross the company I uses) is proposing rate 
increases that are far higher than the current US inflation rate approximately 3.6%.  And how sadly ironic that 
the highest deductible plans -- i.e. those used mostly by people who cannot afford better health insurance 
plans - have the highest rate increases.  

I hope you will examine these areas carefully.  Please don't just give the insurance companies what they are 
asking for over and over and over again.  Please defend the citizens of this state and do what is fair and just.

Sincerely,

 

07/13/2011 10:04 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Excellus BlueCross BlueShield Rate Increase Request

For at least the tenth year in a row Excellus is planning on increasing 
their rates on high deductible health plans by over 15%.  These 
increases continue to hurt our competitiveness - either through the 
higher costs that we as the employer must bear, or the loss of key 
employees if we attempt to shift the increases onto them.  The only 
plausible explanation as to why these outrageous increases continue is 
that they continue because they can.  Choosing another provider is not 
an option as they are all the same.  Our only recourse as a small 
business is to rely on the State Insurance Department to reject the rate 
increases.  Perhaps following the lead of the recently enacted property 
tax cap would be a good starting point to curtailing what has become an 
unmanageable situation.



 

07/13/2011 11:49 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject question

My name  and I carry Excellus BlueCross BlueShield  HealthyBlue.  My card says I am 
enrolled in a PPO  product.  
 
I received a letter "explaining" requested rate changes for 2012.  According to the Product Types listed, I 
have no idea which "type" I would fall under and would like an answer to this question.
 
Thank you.

 

07/13/2011 12:06 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Excellus rate increases

I would like to raise serious concerns about the proposed rate increases requested by Excellus for 
2012. As a provider of health care services, I have had my rates decreased by Excellus 12% in 
one year, with an additional 6% reduction scheduled for 2012. On top of that I would then be 
asked to pay an increase of 17.9% to 19.9% for the high deductible plan that I carry with 
Excellus, . I understand that health care costs 
continue to rise, however, I cannot sustain my practice with a combination of increases costs and 
decreased salary. Thank you for your consideration. 

 

07/13/2011 12:44 PM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

The rate increase of 10% to 15% is way out of line.  Excellus continues to ask 
for large rate increases and it seems the people who benefit the most from 
these increases are their salaried executives.  I would hope that the NYS 



Insurance Dept. will take a good hard look at this request before just giving
a rubber stamp of approval.  Thank you for consideration.

 

07/13/2011 03:08 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Rate Increases

Dear NYS Insurance Department,

We are in receipt of Excellus's requested 2012 rate increases.

We have a high deductible plan ($5,500/$11,000)  employees on the
plan. We will pay over $123,000 in premiums and no one is close to reaching
the deductible (we have paid out a TOTAL of $12,968 year-to-date to help
employees with their deductibles). The insurance company has paid out
nothing, and they want a 16.5%-19.5% INCREASE?  I'm SURE that the average
results for ALL high deductible plans are similar to ours (maybe not zero,
but very low overall exposure). We picked a high deductible plan for a
reason, and should NOT be pooled in with all experience/exposure for
establishing rate increases! We should be getting a REFUND!

Thanks for your consideration,

07/13/2011 03:08 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Univera Healthcare

Hello- My health insurance company Univera has requested an increase of 10 to 15%. I am asking you to 
please reject this request. They are terrible. I now pay them a premium of $819 per month and have a 
$1000 deductible. Almost nobody takes this insurance, but there are very few companies that insure 
individuals.

 

07/13/2011 03:18 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Univera Healthcare (an Excellus Company)

A terrible company that should not get a rate increase. 



07/13/2011 03:22 PM

To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject Excellus Blue Cross Rochester NY

Once again, small business is being mugged by the Blues!  They are requesting a 17.9% to 
19.9% increase on the premiums for High Deductible plans.  This is FAR over the rate of 
increase in the general cost of living and FAR more than we and our employees can absorb.
 
Small businesses are the last creator of new jobs in this jobless “recovery”.  What happens 
when we can no longer create new jobs either, due to the high cost of health insurance?  
 

07/13/2011 04:37 PM To premiumrateincreases@ins.state.ny.us

cc

Subject Excellus 2012 Requested Rate Change

To whom it may concern:

Today I received my annual notice from Excellus pertaining to their request for a rate increase in 
2012.  Please, please review this request carefully.  It is becoming increasingly difficult for us to 
afford the high deductible plan we currently have without costing an additional 16 to 20% 
increase, which was the same range it increased this year.

Thank you for your consideration,

07/13/2011 05:03 PM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

As an employer I am outraged with the yearly health insurance rate increases. 
I say enough is enough. We as small business must tighten our belts and watch 



every penny The insurance company needs to do the same. We would have to give
our employees a raise just to cover the health insurance rate increase so they 
do not go backwards. A lot of small businss can  not afford 10 - 14 Percent 
wage increases. I say NO TO HEALTH INSURANCE RATE INCREASES IN 2012

07/13/2011 05:09 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Excellus Proposed Rate Increases for 2012

To Whom It May Concern:
 
On behalf of myself and the employees   I plead that you not allow Excellus BC/BS 
continue to increase premiums for healthcare coverage.  Excellus is out of control and continues to pay 
outrageous bonuses to their executives while the average employee cannot elect healthcare because 
they cannot afford it.  Excellus continues to increase their rates 12 - 18%, yet our employees receiving no 
salary increase in 2003 and a 2% increase (2004 - 2010)over the past years.  It is doubtful that our 
employees will receive any salary increase in 2011.  Please put a stop the Excellus.  Send them a strong 
message that they outrageous increases will no longer be tolerated.  Thank you.
 

   

07/14/2011 09:27 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Please deny Excellus BCBS's request to raise insurance 
premium rates for the High Deductible Plans

Hello,

My name and I am a subscriber to a Commercial High Deductible Plan in 
with Excellus BCBS.

I just received a letter from Excellus BCBS in which they let me know that they are requesting a 
16.5% to 19.5% increase in my monthly premiums because I have the $5,500 individual 
($11,000 family) deductible plan.

This is an egregious rate increase and their request should not be granted.  Being that I am in a 
community based plan (by statute, not by choice), if the rates of the community go up, then all 
rates should go up (or down) accordingly, yet they are requesting a DECREASE in rates for their 



HMO plans (Direct Pay) of between 5% and 10%.

The High Deductible plan, especially the $11,000 per year deductible plans, are the least costly 
to these insurers and I am appalled that they feel the need to raise the rates in this area by almost 
20% while the more costly (in terms of dollars paid out by the insurer to doctors, hospitals, and 
pharmacies) HMO plan rates are being decreased.

Please do not allow them to raise the rates on the High Deductible plans by more than 5%.  
Please put a stop to rate increases that are far in excess of annual inflation rates.

I would appreciate a call from someone from the NY State Insurance Department to discuss this 
matter further.  

07/14/2011 11:03 AM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject Excellus BCBS Rate Increase Request

Dear State Insurance Dept Representative:
 
I am a retiree on a fixed income and I am not eligible for Medicare at this time.   I received notification 
from Excellus BCBS of Rochester, NY of a requested rate increase for 2012.   I  am paying close to 50% 
of my monthly fixed income for a medical plan through Excellus.  I am afraid that with another increase, 
I will have to drop coverage and join the ranks of the uninsured.  Please consider the "little guy" for 
once.   Do not approve their request for rate increases.
 
Thank you for your consideration.
 
 

 

07/14/2011 03:20 PM To premiumRateIncreases@ins.state.ny.us

cc

Subject Excellus Rate Increase

Hi

I work in a small business.  Our salaries here have been stationery for several years.  Our 
insurance rates have just gone up so high for every year that it seems like I don't really 
have health insurance.  I have a $1300/$3000 deductible.  To me then it means I pay for 
everything.  So I just don't go when I should.  Now I'm getting notice of a likely increase of 



16 to 19%.  That kind of increase, even in today's economy, it just unconscionable.  

I have almost non-existent coverage.  I have to pay the whole cost of doctor's appts 
without just a small co-pay and now the rates will go up that much too. The drugs also cost 
what they cost, not a small copay. Isn't it possible to have your actuaries really go through 
that rate increase and see what they are really doing with expense ratios and are they 
really needing such an increase?

Isn't there some way to alleviate the huge cost to regular working people?  Is it right to 
have some plans that practically give health coverage away to the lucky ones and then 
make the others pay the full shot?  Shouldn't there be some evening out of the programs, 
so that everyone pays a fair share, but not so ridiculously low for drugs, especially.

Maybe the larger increases would be better assessed to the plans that provide real high 
benefits to employees, then it could even out that the higher deductible people paying the 
full cost could get a little break.

Please do not just give them this huge increase.   Thank you.

 

07/15/2011 08:14 AM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

I am writing about the HDHP Commercial request for increase of 20% by 
Excellus.  I believe the insurance company is using low monthly premiums to 
bring in group policies and then proposing a 19% increase in one year.   The 
insurance companies are making profits on the policies, the HDHP plans that we 
were steered into with low premiums, puts the burden of the first $1300 on a 
single policy holder, this is of course, beneficial to the insurance company.  
I don't think there is any reason to allow Excellus to increase these rates by 
19% in one year - they are and have been well aware of the market in upstate 
New York, HDHP plans should not be an opportunity for the insurance companies 
to decrease their payment to the insured, using high deductibles and then 
enjoy the same premiums as a traditional health policy.  Please do not allow 
any increase by Excellus for commercial HDHPs.

 

07/15/2011 02:02 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Univera Healthcare Rate Increase

To whom it may concern, 



 
We have received our annual rate increase letter from Univera Healthcare.  Their rates continue 
to go up every year well services to our employees go decrease and employee co-payments go 
up.  
 
Our company is a small business with only yet our health insurance costs are over 
$ 10,000 per month!  I do not believe their rate increase is justified - they charge enough money 
now and they make a profit while small businesses are struggling to stay afloat and continue to 
provide jobs in this difficult economy. 
 

07/15/2011 03:51 PM To <premiumrateincreases@ins.state.ny.us>

cc

Subject Excellus Rate Increase

I just received an advisement that once again my insurance premium will go up.  This
time 16.5%-19.5% as we have a Commercial High Deductible Health Plan.

The following are my comments and objections.

1.  There should be a direct phone number listed on the letter- not " call your Group
sales representative" 
Also, we have 30 days from the receipt of this letter to submit comments (letter dated
July 11, 2011) and the rate changes will be submitted prior to the 30 days.

2.  My plan has a very high deductible.  I chose this as my premium is less because of this.
Studies show that patients do not use their high deductible plans as much as they should
because of the out of pocket cost. Apparently, not using doesn't matter in keeping the rates
lower.

3.  Last year I asked a claims rep what Excellus has done to keep their costs down, and she
stated they no longer had unlimited numbers of free pens!  Not what I wanted to hear.  I 
would like to see Excellus make some cuts either in hours, reps, no conference trips with
big expense reports, etc.  We have all had to cut back in this economy.  Has Excellus?? Do 
they have to show you their cost saving measures?  

4.  I currently pay and myself with a deductible of $5500.
Add to that a 16% or more increase.   Our income does not keep going up at this rate, and inflation
is supposedly 3%.   The commercial plans are the ones that businesses use.  How are
these increased rates business friendly??'
5.  Please keep this in mind when you aprove the new rates     

 

07/17/2011 10:54 AM To PremiumRateIncreases@ins.state.ny.us

cc



Subject Premium Rate Adjustments for Excellus

Dear Mr. Reed;
On behalf of my mom, , I am contacting you today to comment on the letter we 
received regarding a possible rate increase for Medicare Supplemental plans. Please be advised 
that my mom, like many seniors, currently survives (barely) on her small Social Security 
payment. Although she worked hard for many years as a small business owner, there was never 
any money for any type of retirement savings and no company plan or 401K.

 She does not have the option of returning to a paying job.
While I am paying her rent, her small income allows her to pay for her food, heat (with federal 
assistance), prescription drug co-pays and some in-home assistance with personal care and 
meals. There are no left-over dollars at the end of the month.
Please be advised that any increase to premiums will be a real (not perceived) hardship for this 
customer. I urge you to consider this as you attempt to rationalize any premium increases.
With executive pay over-the-top and recent profits for this non-profit agency, it is not clear to me 
or to my mom why this rate hike is even under consideration. It would seem to us that drastic 
rate reductions would be more in line with the current fiscal situation of many of your clients.
Excellus made $44 million profit in 2010, ending 2 years of losses - Syracuse Post-Standard 
March 1, 2011
Thank you for your attention.

07/18/2011 09:21 AM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

I have just received my notification from Excellus that the premiums will rise 
between 7% to 19.5% for the small business Excellus plans that our company 
offers.  As an individual with a career in healthcare, I can assure you that 
Excellus and most of the other large insurance complanies do not give the 
providers rate increases.  Excellus has so much power in New York State that 
healthcare providers have no negotiating power for reimbursement or premiums 
or to even get many of their claims paid.  Reimbursement rates from Excellus 
have increased to us as a provider approximately 15% over a 17 year period of 
being a provider for them.  Yet they increase premiums at that rate on an 
annual basis.  

Excellus and many other insurance companies say that it is all the new and 
brand name drugs that are driving up insurance rates so fast.  I can 
understand this, but I am also aware as well as they are that there are some 
very expensive brand name drugs that will have generics available over the 
next year.  This will be saving them substantial amounts af money, yet it is 



not being passed along to the consumer.

Healthcare providers cannot work with other healthcare providers to try to 
negotiate increases to their provider rates so they can stay in business as 
the law in New York does not allow it, yet insurance companies can bully, not 
pay, stall payments for years, increase premiums at obscene rates, and so on.

When will the New York State Insurance Dept and government in New York State 
take a stand to save our businesses.

 

07/18/2011 11:41 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject 2011 Health Insurance Rate Increase

NY State Insurance Department
I've just received my notification from Excellus that they are looking for approval for yet another 
rate increase.  I have been an Excellus customer since 2002 when I started my small business.  In 
the last 10 years of doing business with Excellus they have raised their rates between 10% and 
20% each and every single year.  In order to even be able to remotely afford health insurance I 
have been force to constantly increase the deductible of our company health insurance to keep 
the premiums in the realm of the remotely affordable.  For 2011, I am now paying $604.69/mo 
for the privileged of an $11,000 deductible.  That is not a typo, my deductible is $11,000.  In 
2002, when I first started doing business with Excellus, I was paying about $390/mo for a $1500 
deductible.  
I don't know why and I frankly don't care why Excellus needs to raise their rates by drastic 
numbers every single year for services which to me and my family are every bit as essential as 
water and a roof over our head.  What I do know is that needing to raise their rates by that much 
every year means one of two things.  First, it could mean that they are an incompetently led 
business who's costs are running out of control and so they constantly need to raise rates to stay 
ahead of their own waste.  Or second, it could mean that they are greedy as sin and are pocketing 
money by the truckload.  Either way, I have no desire to feed either of those two possibilities 
with never ending amounts of my money. 
Why don't I stop doing business with Excellus?  Because quite simple, I can't.  There are simply 
no other choices in New York state that I can remotely afford.  I'm a solidly middle class citizen 
of this state (or at least I thought I was), I understand the value of health insurance, I'm willing to 
pay for it and I'm even willing to pay hundreds of dollars of month for it.  However, I'm rapidly 
approaching the point where I can't afford it anymore and when doing calculations bankruptcy is 
rapidly looking like a better healthcare plan than continuing to pay premiums.  Remember, every 
year they raise rates by 10%-20% it is 10%-20% of last year's larger number.  So in affect I have 
paid 10 straight years of compounded rate increases.      
So, why haven't I dropped my insurance already? Because I'm afraid.  This is the absolutely 
worst thing about the whole situation.  I pay never ending premiums and gigantic rate increases 



every year to a company that I have no choice but to be in business with simply because I'm 
afraid not to.  Isn't that the definition of extortion?  I pay them the money because I'm afraid.  
I urge the Insurance Department to simply deny Excellus the rate increase.  Deny it in total with 
no compromise rate increase.  As in 0% increase from 2011 to 2012.    Excellus has clearly 
ignored whatever the situation is that requires them to raise rates yearly and have instead 
dumped the problem onto their customers.  It is time for Excellus to stress and wonder where to 
find money rather than their customers.  Perhaps being faced with some financial hardship will 
allow them to find new efficiencies.  If not, if the rate increases continue unchecked.  My family 
and I will soon join the ranks of the uninsured.  How absurd, we will become sponges on the 
health care system when I'm totally willing to pay hundreds of dollars of month for coverage.  
 

 

07/18/2011 02:57 PM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

I do not agree with raising the premium once again. The rates are to much! We 
don't even get a cost of living increase at your premium rate changes. I 
thought health care was suppose to become more affordable. Instead I see 
increases of 8 to 19.90% per year. When is going to stop. People will end up 
with no other choice except not to have coverage. I am on High Deductible plan 
that is going to the most. My out of pocket is alot. I just wish the 
government would cap the price for health coverage. I think doctors and 
insurance companies have made enough money the middle/lower class people. It 
is time to take control of doctors and insurances charging us to much money.

07/18/2011 03:16 PM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

Please stop this high increase.  I am beyond retirement age and cannot retire 
because I cannot afford the insurance.  I have medicare, but I have to pay for 
single insurance premiums which are $480.00 per month so that I can get my 
prescriptions at a reasona e R/A and cannot afford to pay for 
prescriptions on my own. I  and still working just because of 
insurance.  I cannot afford another high increase.  Please reconsider granting 
this outrageous increase.
Thank you.



 

07/18/2011 03:29 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Proposed BC/BS Excellus Rate Increases - Commercial High 
Deductible Health Plans

Re:  Utica Region – Quarter 1/2012 Requested Rate Change – Commercial High Deductible Health Plans – 15.9% 
to 19.9%

 

Dear Health Bureau – Premium Rate Adjustments, NYS Insurance Department,

 

I recently received notice from Excellus BC/BS that they had requested rate changes for 2012 calendar 
year for my High Deductible Health Plan in the amount of 15.9% to 19.9%.  That’s nearly 20%!

 

We live in a rural area and there is little competition which is why BC/BS has had free-run for so long with 
their premium increases.  

 

Frankly, this rate increase comes on the heels of year after year after year of exorbitant rate increases.  I 
do believe BC/BS sits on well over ONE BILLION DOLLARS in surplus funds.  WHEN WILL IT BE 
ENOUGH?

 

Last year, they asked for and were granted through your agency an approximately 10% premium 
increase.  Now they want 20% more!!!!!

 

Please, I implore you, don’t allow such a frivolous and unnecessary rate increase.  Please disallow their 
request, and allow no more than a percent or 2 for inflation.

 

Currently I pay $9,836.64 per year for my families’ coverage.  Then, if we use the insurance, I pay the 
next $2,600 before BC/BS begins to pay 80%, up to my maximum out-of-pocket annually of $6,000.  That 
is a possible $16,000 out of my pocket.

 

AND NOW THEY WANT 20% more – that makes those premiums now $11,803.97 – making my possible 
expenditure for health coverage a WHOPPING $17,803.97.  That is a huge portion of my income!  (after taxes, that 
doesn’t leave much for me!)



 

For once, you’ve got to tell them no – tell them enough already.  This increase is unjustified; it is way too 
large; it is unnecessary, and they only are asking because they believe you’ll let them get away with it.  
PLEASE STAND UP FOR ME THIS YEAR – STAND UP FOR THE HARD-WORKING CITIZENS THAT 
CAN’T FIGHT BIG INSURANCE COMPANIES AND WIN ON THEIR OWN.  PLEASE DO YOUR JOB!

 

 

 

07/18/2011 04:56 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Excellus proposed rate increase

I would like to submitt my comments regarding the Excellus proposed rate increase of 
19.5% for the 2012 contract year.
 
Every year Excellus receives huge rate increases, the benefits get smaller and the 
deductibles and out of pocket expenses get higher and higher.  I work for a company with 
under and the only plans that are some what affordable are the HDHP plans 
with $500-$1,000 deductibles and high copays, especially specialist copays.  These plans 
have a potential of premiums increasing by 16.5%.  While other plans in this market will 
have single digit increases or in some cases decreases.  
 
How is this fair?  So we have to be punished for working in NY State?  It is outrageous that 
the middle income working person has to supplement the cost.  Yes, we know that the cost 
of doing business in NY State is increasing.  I also work 

  We have not seen an increase in our reimbursement in the last 13 years since I 
have worked for them, so tell me where the increase is going?  
 
Maybe Excellus needs a little more competition, since they think that they are the only 
game in town.
 

07/19/2011 02:32 AM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Thoughts on Univera requested rate increases

Hi!
 
I recently received notification from Univera Health Care that they have submitted requests for rate 
increases for the upcoming renewal periods.  While I understand that operating costs do increase with 



cost-of-living increases, with the economy as it is, I do not believe this is a significant factor.
 
As a current subscriber who is very thankful  for the New York State "Healthy NY" program, I pay extra 
attention to all  my expenses.  who is trying to grow 
business while making ends meet; like many who surely take advantage of this program, we're doing our 
best to care for ourselves and our families, and any rate increase would affect our demographic in a 
proportionally more significant way than those who are currently in a higher income bracket.  
 
When making approval decisions, please consider the impact that increases will have on lower-income 
individuals; if there were a way to avoid increases in the Healthy NY program this year, I personally would 
be very very thankful for that consideration.
 
All my best, and thank you for any energy you put towards this topic...
 

 

07/19/2011 08:26 AM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

I am   I dont make alot of money.  I 
already pay alot of money for health insurance that isnt very good coverage.  
I cant afford to pay another 12.5-16.5%.  If blue cross increases my 
insurance, I might have to cancel it.  I wouldnt be able to afford to cancel 
it.  Please consider telling them that they cant increase their rates.  I dont 
know what I would do if I had to cancel my insurance.  I have not had 
insurance in the past and had to have surgery and it cost alot of money that I 
didnt have.  I dont want to go threw that again, espically since I have a 
child now.  Thank you for reading my comment and taking it into consideration.

 

07/19/2011 08:57 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Premium Rate Adjustments (read "increases") Excellus BC 
BS

There simply is no additional monies in my household to weather an increase in 
rates for Excellus BlueCross BlueShield.  Excellus BlueCross BlueShield needs 
to do what my and other families must do -- increase its efficiency and cut 
its costs, NOT raise its rates.  To raise its rates is just like the 



government raising taxes instead of cutting costs.  I have to cut my expenses
to cover increased living costs. I cannot raise MY rates to (my employer) and 
I cannot tax anyone to raise my revenue.  Maybe the big wigs at Excellus 
should just cut THEIR salaries and benefits SHARPLY instead of sucking us 
working stiffs' dry!

 

07/19/2011 09:29 AM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

I am appalled at the request for Excellus to increase their plans by as much 
as 19.5%.  Where will this all end.  Already they have placed co pays and out 
of pocket expenses to a ridiculous point.  Patients are forced to choose 
bet

 
 because at times their co pay exceeds what this office is 

paid by Excellus.  How is that a benefit?  Co pay could be $60.00 a treatment 
and we are reimbursed $50.00 by Excellus.
Excellus professesses to be non for profit.  Yet their are baord members paid 
as much as $70,000 just to sit on the board.

I know of no other business that can increase their fees by this rate.  Please 
do not allow this rate hike to go into effect.

07/19/2011 09:28 AM To PremiumRateIncreases@ins.state.ny.us

cc

Subject 2012 Rate Increases

Insurance Department,
I wrote yesterday with my thoughts on the 2012 rate increase notice that I received from 
Excellus.  Overnight, my feelings have gone from concern over where can I possibly find the 
money to handle another rate increase to flat out boiling anger over it.  To recap, I currently pay 
$600/mo for an $11,000 deductible.  If that were to go up %15 this year I would be at $690/mo 
for an $11,000 deductible!  

 Another year or two of this and I will be paying more per month for health insurance 
than my mortgage and property taxes combined.  At least with my mortgage I'm building equity. 
The truly funny part is that I can pay my $600/mo or whatever it is going to be and if something 
serious happens I can meet the $11,000/yr deductible and there is simply no guarantee that 
Excellus is going to cover me!  They could still just deny my claim or bury me in a pile of 
lawyers.  I'm paying all of this money with NO GUARANTEE THAT THEY WILL COVER 
ME IF I NEED IT!  



  And 
of course that is not covered by my health insurance.  For some reason, every part of the human 
body is covered by health insurance except for your mouth.  I'm paying ridiculous amounts of 
money to provide for my families health needs and it doesn't even cover the costs of taking care 
of their mouths.  That's extra!  
I can not emphasis enough the need for the Insurance Department to deny Excellus the rate 
increase in total.  I'm a small business owner, every other small business owner in this state is in 
the same boat as me.  I've eaten these outrages increases for 10 years.  I can't do it anymore 
because the well has gone dry and there is no more money to give.  If the rate increase goes 
through and my family and I are going to have to make choices.  And choice number 1 will most 
likely be to drop health insurance coverage and take our chances.  I am willing to pay for health 
insurance.  I'm even able/willing to pay hundreds of dollars a month for it.  Over the last few 
years I've felt like I was getting ripped off by Excellus.  Now regardless of how I feel about it, if 
this rate increase goes through I can't find the money to pay it.   

 

07/19/2011 09:51 AM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings

I received a letter on 7/19 from Univera Health Care (an Excellus Company), my 
current health insurance provider, indicating that they are requesting a large 
increase in premium rates for 2012. Our employees have a high deductible PPO, 
so by the chart included in the letter from Univera, the proposed increases 
appears to be either 7-11% or 10.5-15.5%. As an employer and a participant in 
the program, I strongly object to this level of proposed increase, and urge 
you not to approve it. 

Any increase over the medical price index, or annual rate of inflation is 
unsustainable for most Americans and their employers. Insurance premium rates 
are escalating far in excess of the consumers ability to pay. If your 
department simply approves large rate increases, then you are a participant in 
the resulting problems. I urge you to keep Univera and other New York 
insurance providers, to modest increases that the residents of this state can 
actually afford.

07/19/2011 10:12 AM To <Premiumrateincreases@ins.state.ny.us>

cc

Subject Univera Health Insurance Rate Increase proposal



I vehemently oppose any rate increases for my health insurance coverage. I contacted Univera and 
spoke with customer service representative who informed me that the group my policy is with has a 
proposed rate increase of 14.9% to 19.9%. This is outrageous. I have been with Univera 1 and ½ years. 
During the first year the rate was increased. My group policy is “Commercial High Deductible Health 
Plans.” I have an initial deductible of $1,300 before the insurance pays 80%. Plus I also must pay co-pays 
for all prescription drugs; plus there other copays for services. The premiums for the year are over 
$3,000.00. Before the insurance company starts paying at 100% I must shell out $3,000.00 out of pocket 
in addition to the monthly premiums. The way insurance is set up is that the company does not pay 
throughout the year unless you are unfortunate to become seriously ill or have a catastrophic occurrence 
early in the year,i.e January or February. So, I guess if you are going to get severely ill or have a 
catastrophic occurrence you are better off early in the year. Otherwise, you simple pay the monthly 
premiums and pay for all your medical services, tests, physician visits and prescriptions until you have 
spent at least $1,300.00. 

          

 

07/19/2011 11:04 AM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject Proposed Rate Increase for Excellus

As a consumer I am very frustrated with the rate increase proposed by Excellus / BCBS.  I feel as though 
the members are consistently being asked to pay more but where are our additional premium dollars 
going?  It seems as though they could be going to the inflated salaries of the Excellus Executives or the 
multiple computer systems Excellus employs.  I find it very disturbing that a not-for-profit agency has 
billions and billions of dollars in reserve money (while I am aware that some money is needed to be kept 
in reserve, but billions?) and that they have several execs making six figures plus per year but each and 
every year they increase premiums.  
 

I find this even more frustrating since I know, as a consumer, the premiums are 
consistently on the rise but as a provider, the reimbursement only continues to decrease.  The purchase 
price for medications only goes up and yet Excellus refuses to increase their pricing to keep pace with the 
changes in today’s healthcare.  
 
It is time that someone put an end to the continued premium hikes and hold Excellus accountable to 
manage their finances more appropriately instead of consistently making their members responsible to 
pay for their extravagance. 
 

07/19/2011 11:06 AM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject NO more increases



As a consumer I am very frustrated with the rate increase proposed by Excellus / BCBS.  I feel as though 
the members are consistently being asked to pay more but where are our additional premium dollars 
going?  It seems as though they could be going to the inflated salaries of the Excellus Executives or the 
multiple computer systems Excellus employs.  I find it very disturbing that a not-for-profit agency has 
billions and billions of dollars in reserve money (while I am aware that some money is needed to be kept 
in reserve, but billions?) and that they have several execs making six figures plus per year but each and 
every year they increase premiums.  
 

find this even more frustrating since I know, as a consumer, the premiums are 
consistently on the rise but as a provider, the reimbursement only continues to decrease.  The purchase 
price for medications only goes up and yet Excellus refuses to increase their pricing to keep pace with the 
changes in today’s healthcare.  
 
It is time that someone put an end to the continued premium hikes and hold Excellus accountable to 
manage their finances more appropriately instead of consistently making their members responsible to 
pay for their extravagance. 
 

07/19/2011 02:20 PM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject Proposed BC/BS Excellus Rate Increases - Commercial High 
Deductible Health Plans

Re:  Utica Region – Quarter 1/2012 Requested Rate Change – Commercial High Deductible Health Plans – 15.9% to 
19.9%
 
Dear Health Bureau – Premium Rate Adjustments, NYS Insurance Department,
 
I recently received notice from Excellus BC/BS that they had requested rate changes for 2012 calendar year for my 
High Deductible Health Plan in the amount of 15.9% to 19.9%.  This rate increase is not acceptable.    

the cost of living is getting more than I can provide for my family.  Groceries, gas, Etc are on 
the rise and if this health care increase is passed I believe I will not be able to afford health insurance.  This 
increase is unjustified after a 10% increase last year.  I ask you to please not grant this increase in these tough 
economical times.  My family and I are barely keeping our “heads above water” now.  Please ask BC/BS to spend 
some of their 1 billion dollar surplus fund before dipping into the empty pockets of hard working families.
 

 

 

07/19/2011 03:04 PM To

cc

Subject Comments on Excellus Health Plan Health Insurance Rates 
Filings



s
  

 we offer your Simply Blue PPO product for our employees. We pay 
a portion of the premium and our employees pay the difference, and they are 
responsible for the $1300 deductible.Â Â It is disappointing to say the least 
to see that your premiums are going up again, as they do every year. I 
understand that you feel these increases are justified to cover your increase 
in costs, but you don't seem to understand the cost to our employees and their 
families can't keep going up by more than 10% year after year.Â  Your 
reimbursement for our physical therapy services HAS NOT increased in more than 
10 years.Â  So, it is difficult for me to see how your costs can keep going up 
when your reimbursements for the services we provide DO NOT increase and we 
see our patients deductibles and co-payments continue to rise every year. 

As a small business owner trying to survive in NYS, something has to give!  
All of our expenses keep going up every year (utilities, salaries, supplies, 
health insurance), but what we get reimbursed for our services from companies 
like yours never goes up.  You do the math!

07/19/2011 03:04 PM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject Health Insurance rate increases

Just another Kick in the Face !
 
To Whom it may concern,
I am forwarding my concern regarding a recently proposed (and likely certain) premium rate hike for NY 
state residents carrying Excellus/BCBS health insurance for ourselves and our families here in New York 
state.  
 
I find it to be nothing short of absurd, and frankly disgusting that Excellus would ask for ANY rate increase 
in such difficult times, or that they could be allowed to use it’s monopolistic advantage to squeeze more 
from it’s policy holders, most of whom are struggling financially already.  
 
What’s going on hear is clear; as more and more of us are forced to purchase high-deductable plans due 
to astronomical premiums, Excellus has obviously decided it will start making up the revenue loss with 
huge rate increases – the biggest increases (19.5%) on guess who ; those who are hurting the most, yes, 
those who have been forced into the high-deductable plans because they can’t afford anything else.  
 
If there was ever a time to re-evaluate, re-think laws which disallow competing carriers to cross state 
borders, now is the absolutely the time !   I personally have made the decision to leave New York State 
as soon as my son finishes high school in 2 years, as I can live much more inexpensively in other parts of 
the country.  
 
These insurance rate increases are just another kick in the face, along with having to pay almost 80% 
more than the national average (I didn’t mean 8% more, and no, I didn’t mean 18% more, yes I meant 
80% more) in property and school taxes here .  Our New York State’s 
Insurance Department needs to put an end to this absurdity, this…unbridled greed.  
 
 



 

07/19/2011 03:24 PM To "PremiumRateIncreases@ins.state.ny.us" 
<PremiumRateIncreases@ins.state.ny.us>

cc

Subject Excellus

It is outrageous that Excellus is even considering a rate hike at this time.  I am hereby registering my 
adamant opposition to any rate hike that is not tied directly to an equal percentage decrease in salaries 
for Excellus employee making more than $100,000 a year.
 

 

07/19/2011 04:20 PM To "premiumrateincreases@ins.state.ny.us" 
<premiumrateincreases@ins.state.ny.us>

cc

Subject Health Insurance Rate Increase

Dear New York State Insurance Department Superintendent,
 
I am forwarding my concern regarding a recently proposed (and likely certain) premium rate hike for NY 
state residents carrying Excellus/BCBS health insurance for ourselves and our families here in New York 
state.  
 
I find it to be nothing short of absurd, and frankly disgusting that Excellus would ask for ANY rate increase 
in such difficult times, or that they could be allowed to use it’s monopolistic advantage to squeeze more 
from it’s policy holders, most of whom are struggling financially already.  
 
What’s going on here is very clear; as more and more of us are forced to purchase high-deductable plans 
due to astronomical premiums, Excellus has obviously decided it will start making up the revenues with 
huge rate increases – with the very biggest increase (19.5%) on guess who ; those who are hurting the 
most, yes, those folks with high-deductable plans; those very people who have been forced into the 
high-deductable plans because they can’t afford anything else.  Coincidence, right?  
 
If there was ever a time to re-evaluate, re-think laws which disallow competing carriers to cross state 
borders, now is the absolutely the time !   I personally have made the decision to leave New York State 
as soon  as I have done the research and know that 
we can live much less expensively in most other states in this country.  
 
These insurance rate increases are just another kick in the face, along with having to pay almost 80% 
more taxes than the national average (I didn’t mean 8% more, and no, I didn’t mean 18% more, yes I 
meant 80% more) in property the nations 
average.  Our New York State’s Insurance Department needs to put an end to this absurdity, this…
unbridled greed.  
 
 



Sincerely,
 

 

07/19/2011 05:01 PM To PremiumRateIncreases@ins.state.ny.us

cc

Subject Proposed Premium Rate Increase

Re:  Utica Region – Quarter 1/2012 Requested Rate Change – Commercial High Deductible Health Plans – 15.9% 
to 19.9%

 

Dear Health Bureau – Premium Rate Adjustments, NYS Insurance Department,

 

I recently received word from Excellus BC/BS that they had requested rate changes for 2012 calendar year for High 
Deductible Health Plan in the amount of 15.9% to 19.9%.  That’s nearly 20%!

 

We live in a a and there is little competition which is why BC/BS has had free-run for so long with their 
premium increases.  

 

Frankly, this rate increase comes on the heels of year after year after year of exorbitant rate increases.  I do believe 
BC/BS sits on well over ONE BILLION DOLLARS in surplus funds.  WHEN WILL IT BE ENOUGH?

 

Last year, they asked for and were granted through your agency an approximately 10% premium increase.  Now 
they want 20% more!!!!!

 

Please, I implore you, don’t allow such a frivolous and unnecessary rate increase.  Please disallow their request. 
With such a surplus, any sort of increase seems gratuitous.

 

Currently I pay over $60 a week for coverage for my children and I.  Then, if we use the insurance, I pay the next 
$11,500 before BC/BS begins to pay 80%, up to my maximum out-of-pocket annually of $10,000.  That is a 
possible $21,500 out of my pocket and is pretty much equivalent to having no insurance coverage. 

 

AND NOW THEY WANT 20% more! That is a huge portion of my income!  



 

For once, you’ve got to tell them no – tell them enough already.  This increase is unjustified; it is way too large; it is 
unnecessary, and they only are asking because they believe you’ll let them get away with it.  PLEASE STAND UP 
FOR ME THIS YEAR – STAND UP FOR THE HARD-WORKING CITIZENS THAT CAN’T FIGHT BIG 
INSURANCE COMPANIES AND WIN ON THEIR OWN.  PLEASE DO YOUR JOB!

 

 

07/20/2011 08:14 AM To <PremiumRateIncreases@ins.state.ny.us>

cc

Subject BC/BS Rate increase request

Dear Health Bureau – Premium Rate Adjustments, NYS Insurance Department,
 
I recently been notified that BC/BS has requested rate changes for 2012 calendar year for my High Deductible 
Health Plan in the amount of 15.9% to 19.9%.  That’s nearly 20%!
 

 is little competition which is why BC/BS has had free‐run for so long with their 
premium increases.  
 
Frankly, this rate increase comes on the heels of year after year after year of exorbitant rate increases.  I do 
believe BC/BS sits on well over ONE BILLION DOLLARS in surplus funds.  WHEN WILL IT BE ENOUGH?
 
Last year, they asked for and were granted through your agency an approximately 10% premium increase.  Now 
they want 20% more!!!!!
 
Please, I implore you, don’t allow such a frivolous and unnecessary rate increase.  Please disallow their request, 
and allow no more than a percent or 2 for inflation.
 
Currently I pay $9,836.64 per year for my families’ coverage.  Then, if we use the insurance, I pay the next $2,600 
before BC/BS begins to pay 80%, up to my maximum out‐of‐pocket annually of $6,000.  That is a possible $16,000 
out of my pocket.
 
AND NOW THEY WANT 20% more – that makes those premiums now $11,803.97 – making my possible 
expenditure for health coverage a WHOPPING $17,803.97.  That is a huge portion of my income!  (after taxes, that 
doesn’t leave much for me!)
 
For once, you’ve got to tell them no – tell them enough already.  This increase is unjustified; it is way too large; it is 
unnecessary, and they only are asking because they believe you’ll let them get away with it.  PLEASE STAND UP 
FOR ME THIS YEAR – STAND UP FOR THE HARD‐WORKING CITIZENS THAT CAN’T FIGHT BIG INSURANCE 
COMPANIES AND WIN ON THEIR OWN.  PLEASE DO YOUR JOB!
 

 

 
To "premiumrateincreases@ins.state.ny.us" 



07/20/2011 04:16 PM
<premiumrateincreases@ins.state.ny.us>

cc

Subject Excellus 2012 Requested Rate Change

Excellus is requesting a premium rate change for 2012.  The amount of the increase is excessive.  It will 
cost our small business an additional $13,000 to $17,000 per year, just for the employer portion of the 
health care premium.  And our employees will need to pay a total of $6,000 to $9,000 additional per 
year.  This increase is not acceptable when the economy is in such poor shape and the unemployment 
rate is so high.  I respectfully request that you deny Excellus’s requested premium rate increase for 2012.
 

07/21/2011 09:48 AM To premiumrateincreases@ins.state.ny.us

cc

Subject Insurance Rate Increase

TO:

Health Bureau - Premium Rate Adjustments
New York State Insurance Department
25 Beaver Street
New York, NY 10004

I am writing in regards to the Excellus rate change request currently under consideration by your 
department for the Commercial PPO Copay.    

Insurance rates have perpetually increased over time, and I ask, to what benefit of the patients?  
Coverages remain the same.

President Obama assured the nation there would be health care relief.  Issuing continuous 
approval for rate increases amidst such a volatile economy is only advocating the destruction of 
affordable insurance, which will lead to an increase of uninsured families.  When they can no 
longer afford insurance, these families will turn undoubtedly further  the need for aide from the 
state and federal governments.

As a citizen, I am concerned.  I have to question whether there is some sort of government 
"kickback" from the insurance companies?  Otherwise it is ludicrous to approve anymore rate 
increases.  Also, from the actual rate change letter dated July 11, 2011 that I'm responding to, the 
state and federal programs are receiving the lowest increases, anywhere from -10% to 10%, 
while the commercial programs are incurring rate increases from -10% to 19.5%! 



Health issues are immenent for ALL citizens as we age. An increase in insurances will demand 
an increase in wages which will demand an increase in retail costs.  Inflation is not the way to 
solve economic problems.  With population at an all time high, it would seem there would be 
enough money to cover expenses at the already  extremely high rates.

Insurance companies should look toward the pharmaceutical companies for more revenue.  
These companies are still producing profits at incredible rates, while the small business' of 
America are being stomped out due to the never ending increase of costs. 

Please consider the damage you will cause to the infrastructure of our state and country when 
you approve such requests for insurance rate increases.

07/21/2011 01:39 PM To PREMIUMRATEINCREASES@INS.STATE.NY.US

cc

Subject Excellus Premium rate increase

Dear Insurance Department, 

 

It is my humble request to please not accept/approve the proposed increase in premium rate as it 
is not feasible for customers to pay all of sudden amount of premium rate increase which 
Excellus have proposed. It will be very difficult and a big burden to customers to pay this 
amount. Please keep in mind that a lot of customers are also not happy with the proposed 
increase in rates. I would very much appreciate if you can please consider my request as it will 
be helpful to lot of customers too.

 

 




