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November 4, 2011

Premium Rate Increases

Health Bureau

New York Department of Financial Services
25 Beaver Street

New York, NY 10004

To Whom It May Concern:

I am writing to express my great concern regarding the rate-change that Empire is proposing to
the New York Department of Financial Services. [ received a letter from Empire BlueCross
BlueShield stating that on April 1, 2012, my medical and prescription drug costs would increase
between 16-21% if the rate-change were approved by the NYDFS. As a hard-working i i
B | sciccted the Empire BlueCross BlueShield health insurance plan as a more cost-
effective option than most other health insurance plans. I have to be very thoughtful about how I
spend my monthly income, but choose to make_ health a priority and pay
for the insurance. In addition, I just began with this plan in September, 2011 and do not feel that

it is appropriate for Empire to increase the plan so drastically for customers who just began with
the company.

If the NYDFS approves this rate-change that Empire is requesting, I may not be able to afford to
provide myself or my daughter with health insurance but would not qualify for Medicaid or other
services available to lower-income individuals. I implore you to consider how implementing the
proposed rate-change will affect hard-working individuals such as myself who already struggle
to pay for health insurance. It does not seem right that I should have to choose between paying
for health insurance and paying for other basic necessities for myself and my daughter.

[ truly appreciate your consideration and hope that you enable me to maintain my health
insurance plan.




November 4, 2011

Premium Rate Increases
Health Bureau

New York Department of Financial Services
25 Beaver Street
New York, NY 10004

To Whom It May Concern:

I am writing to express my great concern regarding the rate-change that Empire is proposing to
the New York Department of Financial Services. I received a letter from Empire BlueCross
BlueShield stating that on April 1, 2012, my medical and prescription drug costs would increase
between 16-21% if the rate-change were approved by the NYDFS. As a hard-working

B | sclccted the Empire BlueCross BlueShield health insurance plan as a more cost-
effective option than most other health insurance plans. I barely earn enough money to be able to
afford the plan the way it stands now (before any increases), but choose to make my health a
priority and pay for the insurance. In addition, I just began with this plan in September, 2011 and
do not feel that it is appropriate for Empire to increase the plan so drastically for customers who
just began with the company.

If the NYDFS approves this rate-change that Empire is requesting, I likely will not be able to
afford to provide myself with health insurance and will be forced to be uninsured, as I would not
qualify for Medicaid or other services available to lower-income individuals. I implore you to
consider how implementing the proposed rate-change will affect hard-working individuals such
as myself who already struggle to pay for health insurance. It does not seem right that I should
have to choose between paying for health insurance and paying for other basic necessities such
as food and board.

I truly appreciate your consideration and hope that you enable me to maintain my health
insurance plan.

Sincerely,






