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November 8, 2011

Premium Rate Increases

Health Bureau

New York Department of Financial Services
25 Beaver Street

New York, NY 10004

To Whom It May Concern,

I'm a Healthy New York Plan Member and I've just received news from Empire Blue
Cross Blue Shield that they've recently submitted a rate change request to the
NYDFS. I understand that we are undergoing challenging times and that costs are
increasing—but their request for a 16% to 21% increase is simply outrageous.

[ joined Healthy New York in 2004 after losing my job and never imagined I would
have to rely on it for so many years. At the time, I found the monthly rate of $174.24
per month a very affordable alternative to COBRA, which was around three times
that amount.

After years of modest and understandable increases, last year the monthly rate
skyrocketed to $310.73! The 4.5%-9.5% increase they had asked for that year
seemed ludicrous, but the current request seems downright criminal. Especially
when they pay the doctors I visit barely more than my co-pay! Personally, I think it’s
keeping investors happy that has led to the greedy profit demands for these
insurance companies. If not, and their costs have increased 16%-21% in one year,
that seems to be an internal issue that shouldn’t be passed onto customers.

A 16% to 21% increase would raise my monthly premiums to between $360.45 and
$375.98 or a total of $4,325 to $4511 a year in just health insurance premiums. And
that’s without prescription benefits which I can’t afford. Add in those costs plus co-

pays and other medical p gegover (I had to spend
$6,000 a year—without any major health issues! And this is deemed feasible for

someone who makes a maximum of $27,000 a year?

Since 2004, salaries have not significantly increased, yet the $376 monthly premium
represents a whopping 46% increase from the rates back then. All while insurance
companies are rolling in profits.



Most incredibly of all, the Healthy NY plan demands that an individual not make
more than $2,269 a month (gross) to be eligible for these benefits. That’s about
$1700 per month after taxes. Subtracting this new rate alone leaves about $1320 for
living expenses—in New York City! The choice many of us have to make is food,
clothing, shelter, or health insurance. The truth is, the very people you are trying to
protect cannot afford $376 per month for health insurance. Is that the actual plan?
To get more people dropped from the program since the state is broke? Then those
people wind up in hospitals with no insurance costing the state even more. Brilliant.

All this selfish and short-range thinking is what has got us into this mess to begin
with. I hope you will come to your senses and deny Empire the outrageous rate
increase they ask. Let them receive the same pay increase most New Yorkers have
had in the past few years—close to nothing...or less.

Thank you for your consideration.
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