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Charles Lovejoy ’ JUN 07 201
Health Buresu o

N.Y. State Insurance Dept. y,ﬁééééggéf
25 Beaver Street NY ,€§§Z"§§§'%§‘}
New York, N.Y. 10004 : E

Re: PROPOSED BLUE CROSS/BLUE SHIELD INCREASE

I PROTEST THIS PROPOSAL!!!

If any further increase in premium is granted to Empire Blue?@f@SS/»
Blue Shield, this will be the last straw for thousands of

elderly citizens and for gthers in New York., We simply will

be compelled to drop out and swell the numbers of uninsured in

New York State. The choice has become medical coverage or paying

for the other basics in life ... rent, food, clothing.

Why aren't you looking to curb the thousands of dollars being
wasted in medical frauds? Why aren't you making Blue Cross/Blue
Shield take an active role in trying to reduce their overﬁead
expe&ses (CEO salaries, etc.)? Why aren't you working to help

New York State get a State Health Plan like Oregon, Hawaii, etc.?

ACT NOW OR IT WILL BE TOO LATE.
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Re: Your Letter of 6/6/11

Just a quick note to thank you for your quick response and detailed explanation of my query regarding
Empires Healthchoice Assurance application for an increase in membership premium rates. Your
description was sincerely appreciated.

| understand that today’s medical costs are driving up premium rates. | guess my question to Empire
was why they weren’t making a concerted effort to reduce waste, become more efficient, and thus
lessen overall costs (perhaps they’re doing this but | have no knowledge of it) and why your department
isn’t pressing insurance companies to do this.

| had occasion to visit two doctors this past year and the amount of paperwork that | had to fill out was
incredible (almost the same 5-8 page questionnaire was presented by each doctor), and in turn, the
number of people in each doctor’s office (4-6) just to process the application and then file proper claims
to appropriate places was unbelievable. All contribute to rising costs.

Your department should be making an effort in having insurance companies achieve maximum
efficiencies. For example, with all the technology available, wouldn’t it be more economical for me to fill
out my medical history just once and have it on a computer where authorized medical personnel can tap
into it? Once computerized, information concerning office visits and subsequent claims can be
processed via the computer, thus reducing the cost of personnel. | realize that effort would result in
overall miniscule cost reductions but wonder why an attempt isn’t even being made.

Additionally, with Empire’s large membership, | find it difficult to believe that “volume” cost reductions
couldn’t be applied (to services and drug prescriptions) and achieved.

Sorry, | didn’t mean to voice additional concerns. | just don’t want to accept the current situation
without trying to influence those in charge toward making every effort in controlling rising costs.

Thank you again for your input.

Sincerely,





