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Charles Lovejoy

Health Bureau

New York State Insurance Department
25 Beaver Street

New York, NY 12257

May 9, 2011

Dear Mr. Lovejoy,

I am writing this letter in reference to the premium increase proposed by Empire Blue
Cross Blue Shield. I believe I offer a unique insight as I am not only an insured but also
a provider.

Like many other insured, I feel that the proposed rate increases are out of line with the
growing expenses of operating a business today. It would seem to me that Blue Cross is
irresponsible in controlling their expenses. You, as the Insurance Department have the
opportunity to require responsibility from companies like Empire and in turn, helping to
control the spiraling out of control economy. I hope you will see fit to do so.

As a provider, [ am privy to the “other side” of the workings of Empire Blue Cross. 1
find it difficult to understand how Empire can request a rate hike of this size when the
reimbursement to providers does not increase. In fact, in my profession,

B civ fiscal responsibility may have actually decreased. Patients who come to

qare responsible to make a “specialist” co pay. This is often $35-50. The
entire reimbursement for a visit is $60, meaning that Empire is only responsible for
paying $10-15 per visit. As the co pays increase, as they do yearly, and the
reimbursement stays the same, Empire’s exposure decreases. I see this is as a net gain for

Empire. They, however, will claim an equal or greater exposure because they offer the
same benefit in physical therapy in regards to numbers of potential visits.

I hope I have shared some insight about Empire Blue Cross Blue Shield. Please do not
hesitate to contact me if | may be of more assistance.

Respecttully,







31 May 11

Re: Proposed Rate Increase

Dear Mr. Wagar:

| received your recent letter describing a proposed premium increase in my health care insurance, that if
approved, will take effect in January 2012. 1 was shocked, appalled and totally disappointed to learn of
your intended action; particularly at a time when one of the main national topics of discussion is
centered on reducing medical costs, and specifically, medicare expenses.

I'm going to b- have been in business much of my life, and in that business environment,
have had to produce budgets for subsequent 1 year, 3-year and 5-year periods, with minor adjustments
required along the way. In producing those budgets our main efforts were targeted to reduce costs and
focus on areas where we could become more efficient in our operation. We spent hundreds of hours
each year trying to accomplish this. As a result, unlike Empire, we seldom, if ever, increased fees to our
clients. I, somehow, don’t see or hear about that effort being made by your company.

| live on a fixed income. Social security increases reflecting rises in cost of living have been waived over
the last two years. Interest rates are down, as well as the stock market. I'm not faulting you for those
things,_for they are out of your control. | am, however, asking you to appreciate the fact
that your members, particularly older ones, are having a tough time. An organization such as yours,
which has the power and clout of a large membership, should be negotiating with providers and
suppliers in maintaining (better still, reducing) costs for those that have signed on to Empire. | don’t see
that happening, and in that regard, | am very disappointed.

| appreciate the opportunity offered to respond to your letter and hope that you focus all of your
energies into, at the very least, maintaining current premium rates. It's unconscionable that you
seem not to have accomplished this.

Sincerely,



May 30, 2011

Mr. Charles Lovejoy

Health Bureau

New York State Insurance Dept.
25 Beaver Street

New York, N. Y. 10004

Dear Mr. Lovejoy:
| feel that | need to express my comments regarding the

health premium increase contemplated by Empire H&1th
Choice Assurance Inc. in January 2012.

My Plan B current premium is $19k.L6 monthly§toj§209.05.
An increase of $14.59 monthly which | feel is a little too

high. Food prices are skyrocketfing, no COLA increasesfor
two years, utilities increasing and now Empire wants to
increase the premium. it's taking quite a bite out of my

social security check.

| am writing this letter so that you are aware that it is
very upsetting as - N scnoor to see my retirement
cavings dwindling so fast. Please reconsider that much of
an increase.

With appreciation,




Dear Sir,

I am appalled that Empire is looking for another
rate increase. In Sept.2010 my rate was increased
from $139.70/month to $147.10/month. They are now
asking for $156.22/month, an increase of $9.12 on
top of $7.40 from last year.

I live on a fixed income. My social security has
not increased in 2 years. My other investments
have not increased at all. Now that I need my
benefits, my rates are going up and I truely

think T will no longer be able to afford the added
expense of a supplimental medicare insurance.

I have worked as a

taking care of others. Now that I am retired I
may have to just rely on Medicare for my health
needs. That is assuming the Republicans do not
abolish it!

I implore you not to allow Empire this rate
increase and to look for other ways of reducing
the cost of medical care.
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May 31, 2011

Charles Lovejoy

Health Bureau

New York State Insurance Dept.
25 Beaver Street

New York, NY 10004

Dear Mr. Lovejoy:

As a senior citizen (retiree) I strongly protest the exhorbitant increase
that Blue Cross Blue Shield is planning for 2012.

Since I live on a fixed income it will be a tremendous hardship to
continue to have the additional medical coverage which is usually
necessary at my age.

It is incumbent upon those who administer the insurance industry to
maintain the current rates of insurance since any increase will cause
indelible harm.

Thank you for your courtesy.




Charles Lovejoy

Health Bureau

N.Y. State Insurance Dept.
25 Beaver Street

New York, N.Y. 10004

Re: PROPOSED BLUE CROSS/BLUE SHIELD INCREASE

I PROTEST THIS PROPOSAL!!!

If any further increase in premium is granted to Empire BlueﬁQfDSS/
Blue Shield, this will be the last straw for thousands of

elderly citizens and for chers in Mew York. We simply will

be compelled to drop out and swell the numbers of uninsured in

New York State. The choice has’become medical coverage or paying

for the other basics in life ... rent, food, clothing.

Why aren't you looking to curb the thousands of dollars being
wasted in medical frauds? Why aren't you making Blue Cross/Blue
Shield take an active role in trying to reduce their overﬁead
expegses (CED salaries, etc.)? Why aren't you working to help

New York State get a State Health Plan like Oregon, Hawaii, etc.?
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