—T D2, SOt D COryoll- j
Clhoeras Acu%oy"

T’ Pt we /D5 oo sad
o Hf@‘/@éq’bév %}3(&» grugl)\h haEdth COord

Cooar Gg@

B - <ot beleos e
Aoty oo bed ¢ repoest 7 1757
Aode Y L ool
rode 1o (d 2
(L TULEE b \fre —paoEe - | (/
leTde A Job. was Hhe poot 19YrS T
hacse erd Colarrge ol B /s T
haoa SEECAD m«_,/ (:,voé(c rosra TF2A0
d&(ﬁ(a(i,,:z/_/ o s facad @ gd (N, el
!ﬂff\d/a d(’@? to> C@@@(@@ dg;(a_
Joo He OXOlbermirt COSF oF yusorasce.
\/\ny Doro /S oKL COL_?Q:/’Qd "/%KO A/CS
N0 O C/[/um‘ 8r4/?“/ //USO%/L%Q) faO‘\[’
Mot oot For A Dnogla PP CI A (/U/ Y

C@Z,d wé/L}K/ OF mldlc»t’.?éou%»/%;/@ﬁ/jé




ﬂ%@i + >o L Yool fo 56&)@47/@114534
Pw&%@, /p&g(duc& T 96> o m\/ XD
PLOM, Aro s b T b L Y
(LA {7@ Jo Creeo M St St o0 asd He s
(it A /7.9 e 1ocreose. Lo wonder

S ey pecple tto oot get
co (H- /oso P e o Yo dLo(s

e @ IA A omprce Pr o
A

Loopo D Ll LPee Jo @

Y i gav@f/\ffmw“t"

Llgpe 1no o DPF hRese.

A CL*)%SD choico oo clodse fb@wéé’/@
il Sl yle DT Lecocds
/1U9Lﬁrﬁ>rzw<€ |
o3P dhese joee CUE2S
O pII€S o o
oo rake PaeT-es
s

OO%@S

f‘l N SALS, QC( i~ dvidos L




o
)
o

LN




August 30, 2011

Mr. Charies Lovejoy

Health Bureau

New York State Insurance Department
25 Beaver Street

New York, NY 10004

Dear Mr. Lovejoy:

I am providing comment about the proposed 18% increase in the premium for my Empire Blue
Cross/Shield HMO direct pay medical insurance policy for 2012.

After retiring and after my COBRA ran out, I enrolled in Empire Blue Cross/Shield HMO effective
January 1, 2007, under their direct pay program. I think this is common for many retirees, those who
have lost their jobs, and those who are not old enough for Medicare.

My monthly premiums over the past five vears for Empire's direct pay HMO have been:

2007 $536 $ 6,432/year
2008 628 17% iIncrease 7,536/year
2009 748 18% increase 8,976/year
2010 877 17% increase 10,524 /year
2011 957 10% increase 11,604/year
2012 proposed 1140 18% increase 13,680/year

Empire notified me in a letter dated July, 2011 of the proposed increase for which they are asking NYS
Insurance Department approval. Their application was made on July 8, 2011.

This is the cheapest program I have been able to find as a resident of — As you can see, the
premiums have become outrageous, and this is not even a PPO program (about 50% higher).

I would appreciate your looking into this matter to find out why these premium increases are so
extraordinarily high. I hope that you can be instrumental in negotiating a more reasonable increase--
more in line with last year's 10% or even less.

Thank you for your assistance. Please feel free to contact me about this matter.
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