Mr. Charles Lovejoy

Health Bureau

New York State Insurance Dept.
25 Beaver Street

New York, NY 10004

Friday, August 12, 2011

Dear Mr. Lovejoy,

I'am writing in regard to the yet another proposed insurance rate hike of Empire Blue Cross
o my plan—of 17.9% (which would add another $173 to my already unaffordable
monthly insurance payments.) | realize that | am late in my writing, but family matters have
kept me from writing sooner.

I have resided in New York State since- and before that,

I N o o v
I N | insurance commission actig y says “NO” to the insur-

ance companies at least half of the time, and the increases are not anywhere near what
they have been in this state.

My insurances (first with CDPHP, then with Empire Blue Cross) have not only gone steadily
up, but outrageously so since I've been here. | live on limited | not been
able to afford my payments for the last couple of years. is supple-
menting them! And | do not fit in to the very limited parameters of your special insurance
coverage for low income individuals.)

I'am not looking for excuses or rhetoric, and am well aware of the present health care crisis

in the United States, but | would seriously like to know where your agency’s loyalties lie—
with the citizens of New York State or with the insurance industry.

Sincerely yours,
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