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July 22, 2011 RE CE H Vol

UL 24
Charles Lovejoy HE 8 2
Health Bureau AL Ny B,
New York State Insurance Dept. MY.C. Oy _
FE
25 Beaver Street LS

New York, NY 10004

Dear Mr. Charles Lovejoy:

It is already a hardship paying the present monthly premium to Empire Blue Cross Blue
Shield for the HMO plan. It will be more of a tremendous hardship for an unemployed
member to afford to pay the premium with the 17.9% proposed increase. The continual
annual premium increases will force direct paying members to seek other affordable
health care insurance ot simply apply for Public Health Insurance such as Health Plus.

What is driving rising medical costs higher is an 8-minute office visit to a specialist
charging an exorbitant amount for a visit that did not offer much help to its patient. Some
Physical Medicine and Rehabilitation places provide substandard services; for example, a
so-call 20-minute massage pressing up and down on a person’s low back atop a towel or
pressing down on a person’s back with the back of the arm atop a T-shirt are not
professional massage techniques. Lastly, going to one’s primary care physician is a cattle
call where one waits an hour plus to be called in to finally see the doctor and to hurriedly
ask one’s questions within the 5- 10 minutes visit and out exam room #2.

On behalf of all direct paying members, we are willing to pay for our health insurance if

it is affordable. Do not penalize us by robbing the quality, our money, and our health
insurance.

Sincerely,
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