EXHIBIT 3
NARRATIVE SUMMARY

Company Name: CDPHP Universal Benefits, Inc.
NAIC Code: 47027
SERFF Tracking #: CAPD-127320659

CDPHP Universal Benefits, Inc. (CDPHP UBI) offers EPO, PPO, and High Deductible products
on a community rated basis to small employer groups (2-50) and sole proprietors.

CDPHP UBI has filed with the NYS Department of Insurance a request for approval for changes
to premium rates as follows:

Policyholders will receive the rate adjustment on the policyholder’s next anniversary on or after
January 1, 2012.
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Renewals Effective January 1, 2012 to March 31, 2012:

Small Group/Sole Proprietors

PCP /
Specialist Min Max
Product Product Copay or Policy Rate Rate
Line Type Deductible | Coinsurance Other Holders | Members | Increase | Increase
$750 or . )
Coinsurance $3500 0 0 -3.6% 1.0%
Coinsurance $1500 0 0 7.4% 7.4%
Copay All 699 7595 2.1% 6.5%
Greater o o
EPO Transitional | than $1250 >0 248 10.9% 6.7%
$250 or 0 .
Transitional $1000 300 2252 3.7% >-4%
$500 or . .
Transitional $1250 79 1116 "17% 0.3%
Transitional $750 51 523 -1.2% 3.3%
Coinsurance S4500 3 33 -9.1% -9.1%
Coinsurance $3500 2 9 -2.3% -2.3%
Less than o o
Coinsurance $3500 0 0 2.4% 4.4%
PPO No . .
Copay Deductible $20/S$20 17 154 -3.3% -2.4%
Copay All Else 62 673 3.1% 6.4%
Transitional $500 3 31 -0.5% -0.5%
Transitional All Else 17 189 2.6% 5.8%
$4500 25 140 -52.9% -48.2%
$3500 19 139 -35.2% -31.6%
$2700 53 577 -18.7% -16.7%
$2500 20% 5 38 -26.6% -26.6%
$2500 0% 3 32 -14.3% -14.3%
$1500 30% 6 23 -14.0% -14.0%
$1500 10% EPO 8 62 -3.2% -3.2%
$1500 20% EPO 2 9 -7.9% -7.9%
High $1500 10% to 20% PPO 17 58 -4.5% 0.2%
Deductible $30/ 530
$1200 or $25 /$40 o o
$1500 $25 /425 EPO 37 395 -2.3% -0.6%
0%
$30/ 530
sggga’ r $25/$40 PPO 5 97 2.2% 5.9%
$25 /825
S75
Outpatient 7 96 43.1% 43.1%
$1200 $25/$25 Surgery
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Renewals Effective April 1, 2012 to June 30, 2012:

Small Group/Sole Proprietors

PCP/
Specialist Min Max
Product Product Copay or Policy Rate Rate
Line Type Deductible | Coinsurance Other Holders | Members | Increase | Increase
$750 or o .
Coinsurance $3500 1 4 “4.2% 0.3%
Coinsurance $1500 3 31 6.6% 6.6%
Copay All 284 2218 1.4% 5.8%
Greater than 0 o
EPO Transitional $1250 15 >4 -11.5% -7.3%
$250 or 0 .
Transitional $1000 117 800 3.0% 4.7%
$500 or o 0
Transitional $1250 11 66 -2.3% -0.4%
Transitional $750 30 217 -1.8% 2.6%
Coinsurance $4500 0 0 -9.7% -9.7%
Coinsurance $3500 0 0 -2.9% -2.9%
Less than o 0
Coinsurance $3500 > 60 L.7% 3.7%
PPO No , .
Copay Deductible $20/ 520 5 20 3.9% 3.1%
Copay All Else 31 218 2.4% 5.7%
Transitional $500 2 3 -1.2% -1.2%
Transitional All Else 5 26 1.9% 5.1%
$4500 2 8 -53.2% -48.5%
$3500 8 23 -35.7% -32.0%
$2700 13 69 -19.3% -17.2%
$2500 20% 0 0 -27.1% -27.1%
$2500 0% 0 0 -14.8% -14.8%
$1500 30% 0 0 -14.6% -14.6%
$1500 10% EPO 0 0 -3.8% -3.8%
$1500 20% EPO 1 7 -8.5% -8.5%
High $1500 10% to 20% PPO 11 57 -5.1% -0.5%
Deductible $30/$30
$1200 or $25 / $40 . .
$1500 $25/$25 EPO 1 2 -2.9% -1.3%
0%
$30/$30
S;igg; ' $25 / $40 PPO 0 0 1.5% 5.2%
$25 /825
S75
Outpatient 3 46 42.1% 42.1%
$1200 $25 /825 Surgery
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Renewals Effective July 1, 2012 to September 30, 2012:

Small Group/Sole Proprietors

PCP/
Specialist Min Max
Product Product Copay or Policy Rate Rate
Line Type Deductible | Coinsurance Other Holders | Members | Increase | Increase
$750 or o .
Coinsurance $3500 ! 20 2.6% 7:5%
Coinsurance $1500 2 9 14.2% 14.2%
Copay All 330 2952 8.6% 13.3%
Greater than 0 o
EPO Transitional $1250 10 34 -5:2% 0.7%
$250 or o 0
Transitional $1000 153 876 10.3% 12.1%
$500 or 0 .
Transitional $1250 18 103 4.6% 6.7%
Transitional $750 18 170 5.2% 9.9%
Coinsurance $4500 3 9 -3.3% -3.3%
Coinsurance $3500 0 0 4.0% 4.0%
Less than o o
Coinsurance $3500 0 0 8.9% 11.1%
PPO No . .
Copay Deductible $20/$20 4 12 2.9% 3.8%
Copay All Else 31 208 9.8% 13.2%
Transitional $500 1 13 5.9% 5.9%
Transitional All Else 3 20 9.1% 12.6%
$4500 8 24 -49.9% -44.9%
$3500 2 14 -31.1% -27.2%
$2700 12 60 -13.5% -11.3%
$2500 20% 0 0 -21.9% -21.9%
$2500 0% 0 0 -8.7% -8.7%
$1500 30% 0 0 -8.5% -8.5%
$1500 10% EPO 5 33 3.0% 3.0%
$1500 20% EPO 0 0 -2.0% -2.0%
High $1500 10% to 20% PPO 10 41 1.6% 6.6%
Deductible $30/$30
$1200 or $25/ 540 0 0
$1500 $25 /425 EPO 2 60 4.0% 5.8%
0%
$30/$30
sgggs f $25/ $40 PPO 1 3 8.7% 12.7%
$25 /825
S75
Outpatient 6 15 52.3% 52.3%
$1200 $25 /825 Surgery
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Renewals Effective October 1, 2012 to December 31, 2012:

Small Group/Sole Proprietors
PCP /
Specialist Min Max
Product Product Copay or Policy Rate Rate
Line Type Deductible | Coinsurance Other Holders | Members | Increase | Increase
$750 or . .
Coinsurance $3500 3 / 2.1% 6.9%
Coinsurance $1500 3 13 13.6% 13.6%
Copay All 335 3140 8.0% 12.7%
Greater than o o
EPO Transitional $1250 15 33 > 7% 1.2%
$250 or 0 0
Transitional $1000 191 1271 7% 11.5%
$500 or 0 .
Transitional $1250 15 145 4.1% 6.2%
Transitional $750 30 354 4.6% 9.3%
Coinsurance $4500 3 7 -3.8% -3.8%
Coinsurance $3500 1 2 3.4% 3.4%
Less than o o
Coinsurance $3500 3 8 8.3% 10.5%
PPO No . .
Copay Deductible $20/$20 5 88 2.3% 3.3%
Copay All Else 30 475 9.2% 12.6%
Transitional $500 1 8 5.3% 5.3%
Transitional All Else 10 84 8.6% 12.0%
$4500 4 9 -50.2% -45.2%
$3500 3 30 -31.4% -27.6%
= . (] - . (]
$2700 15 67 14.0% 11.8%
$2500 20% 0 0 -22.3% -22.3%
$2500 0% 0 0 -9.2% -9.2%
$1500 30% 0 0 -8.9% -8.9%
$1500 10% EPO 4 12 2.5% 2.5%
$1500 20% EPO 3 20 -2.6% -2.6%
High $1500 10% to 20% PPO 16 117 1.1% 6.0%
Deductible $30/$30
$1200 or $25/$40 o o
$1500 $25 /425 EPO 1 8 3.5% 5.2%
0%
$30/$30
sggga’ r $25/$40 PPO 1 34 8.2% 12.1%
$25 /825
S75
Outpatient 2 7 51.4% 51.4%
$1200 $25 /825 Surgery
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These increases are necessary to cover expected increases in claim costs during the rating
period attributed to the following:

e Expected increase in utilization, advances in medical technology, and aging of the
covered population: 0%

e Expected increase in total costs: 5.98%

e Expected increase in hospital costs: 5.0%, including change in case mix intensity

e Expected increase in physician costs: 7.7%, including change in case mix, care
management, and quality incentives.
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