CDPHP Universal Benefits, Inc.
500 Patroon Creek Blvd.
Albany, NY 12206-1057

July 21, 2011

[Contact Name]

[Group Name]

[Address] Group ID#
[City State Zip] Plan Code:

Dear Employer Group Contact:

CDPHP Universal Benefits,” Inc. (CDPHP UBI) filed 2012 community-rated premiums with the New York State
Insurance Department (NYSID) today. In keeping with state law, we are sending you this notice in advance of an
anticipated premium rate change. You have 30 days from the date of this letter to contact CDPHP UBI or NYSID
to request information about the rate change, or to submit written comments to NYSID. You can find contact
information for CDPHP or NYSID on the reverse side of this letter.

Assuming our filing is approved by NYSID, the change in base medical premium rates for the above-referenced
CDPHP UBI plan as of your renewal date in 2012 will be: << >>,

The proposed percentage shown above does not reflect premium changes for drug coverage and other riders
(which are also subject to new regulatory requirements), or any changes that you, as the health benefits
administrator, may request upon renewal. As a result, your group’s actual rate of premium change may be higher
or lower than the total percentage shown.

Please note that the requested rate change referenced in this notice is for 2012. If your group renews in October,
November, or December, you will receive details on your 2011 rates at least 60 days before your benefits renewal
date.

If, for any reason, you are interested in reviewing one of CDPHP UBI’s other cost-effective plans to meet the
needs of your employees, our staff is ready to assist you and your broker.

Enclosed is a notice that employees enrolled in your CDPHP UBI plan are required to receive. If, for any reason,
you are unable or unwilling to deliver copies of this notice to your employees, please let us know within three
business days by contacting us at employerinfo@cdphp.com. We also recommend providing additional
information with the notice, such as employee contribution levels, as the notice may be confusing to employees. If
you would prefer a PDF of the document, or need additional copies, please contact us as shown on the reverse,
and indicate the correct contact person, address, and quantity desired.

Sincerely,

@uw)«&, W
Carole Montepare

Senior Vice President, Sales and Marketing
CDPHP Universal Benefits, Inc.



CDPHP Universal Benefits, Inc.

Att.: Membership & Billing
500 Patroon Creek Blvd.
Albany, NY 12206-1057

employerinfo@cdphp.com
(518) 641-3900

James Carroll Charles Lovejoy

Health Bureau Health Bureau

New York State Insurance Dept. New York State Insurance Dept.
One Commerce Plaza 25 Beaver Street

Albany, NY 12257 New York, NY 10004

PremiumRatelncreases@ins.state.ny.us
1-800-342-3736



Important Information for CDOPHP Universal Benefits, Inc. Plan Members

CDPHP Universal Benefits, ® Inc. (CDPHP UBI) filed its 2012 community-rated premiums with the New
York State Insurance Department (NYSID) on July 21. In keeping with state regulations, we are
providing this notice in advance of an anticipated premium rate change.

Assuming our filing is approved by NYSID, the change in base medical premium rates for the above-
referenced CDPHP UBI plan as of your renewal date in 2012 will be: << >>,

The proposed percentage shown above does not reflect any changes that are being requested for drug
coverage and other riders, or benefit changes that your employer may make. It is also important to note
that details on premium cost-sharing are between you and your employer. Therefore, the percentage of
change in your payroll deduction may differ from the percentage stated above.

Please note that the requested rate change referenced in this notice is for 2012. If your annual renewal is
in October, November, or December, your group will receive details on your 2011 rates at least 60 days
before your benefits renewal date.

You have 30 days from receipt of this notice to contact CDPHP UBI or NYSID to request additional
information about the rate change, or to submit written comments to NY SID.

CDPHP Universal Benefits, Inc. James Carroll Charles Lovejoy
Att.: Member Services Health Bureau Health Bureau
500 Patroon Creek Blvd. New York State Insurance Dept. New York State Insurance Dept.
Albany, NY 12206-1057 One Commerce Plaza 25 Beaver Street
Albany, NY 12257 New York NY 10004

www.cdphp.com
1-877-269-2134 PremiumRatelncreases@ins.state.ny.us
1-800-342-3736


mailto:membership@cdphp.com
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