
New York State Department of Financial Services 
 

Premium Rate Approval - Decision Summary 
 
Insurer:   Oxford Health Plans (NY), Inc. (“OHPNY”) (Article 44 HMO) 
Filing type:  §3231(e)(1) Prior Approval Filing 
Effective Date:  January 1, 2012 
SERFF tracking numbers/ Lines of Business:   
SERFF #: XFRD-127318535 (Standardized Direct Pay HMO Plans) 
SERFF #: XFRD-127318540 (Standardized Direct Pay POS Plans) 
SERFF #: XFRD-127318621  (Non-Standardized Dir Pay Grandfathered POS In-Network Plans) 
SERFF #: XFRD-127318641  (Non-Standardized Dir Pay Grandfathered POS O-O-N Plans) 
Rating structure:  Monthly Rolling Rates 
Membership Affected based on June 30, 2011 enrollment data: 
 Std HMO:  4,403 
 Std POS: 1,599 
 Non-Std POS 3,023 
 Total:  9,025 
 
Summary: 
 
 Requested  Approved Reduction 
STD HMO 19.1% 11.0% -8.1% 
    
STD POS 19.1% 11.0% -8.1% 
    
Non-STD POS 18.6% 15.9% -2.7% 
    
Overall Averages for all 
products 

18.9% 12.6% -6.3% 

 
Analysis: 
 

The Department reviewed the material that OHPNY submitted with the rate applications, 
which included the projected trend assumptions, administrative expense assumptions, 
projected premiums and claims, profit objective and the development of the needed rate 
change, as well as comparisons to similar historical data in each of these areas.  The 
Department also considered the insurer’s overall solvency and ability of the insurer to 
meet its obligations after the Department’s decisions. 

 
The Department accepted OHPNY’s assumptions and calculations in all respects except 
the anticipated pre-tax profit and results for anticipated stop loss reimbursements, and 
anticipated SMC receivables. 
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Prior History: 
 
In the earlier prior approval rate applications, Oxford had requested a “last 12 months” 
rate action averaging +10.1% for both Standardized HMO and POS Plans, and the 
Department approved a rate action averaging +5.2%.   
 
For the Non-Standardized POS Plans, Oxford requested a “last 12 months” rate action 
averaging +14.6%, and the Department approved a rate action averaging +9.8%. 
 
In those rate applications, the Department reduced the requested rate actions for the 
month of July 2011 and approved the +1.2% monthly step-ups for the last five months of 
2011. The Department’s recommendations for these current rate applications essentially 
continue those +1.2% monthly step-ups for 2012. 
 
Annual Claim Trends 
 
The Department accepts Oxford’s annual claim trend rate assumption on its three Direct 
Pay HMO/POS plans as these plans tend to experience higher trends because the 
members dis-enrolling from these plans tend to be healthier than the members who 
remain enrolled in these plans. 
 
For the Standardized HMO/POS plans, Prescription Drugs represent about 37.0% of all 
claims.  The experienced trend rates are projected to improve in 2012 on account of the 
expirations of patents on brand name drugs. 
 
Administrative Expense Ratio: 
 
Oxford’s expense ratio to premiums for 2010 was 6.2%, which is slightly lower than the 
expense ratio to premiums for all New York State carriers at 6.8%, reflecting higher 
premium rates applicable in the Downstate region. The Department finds Oxford’s 
administrative expense ratio to be reasonable.   
 
Profit Objective: 
 
The Department’s provision for the pre-tax profit objective is 4.50%, determined so as to 
achieve a rate of return of no more than 20% of surplus, after investment income (1.50%) 
and income taxes and based on an industry average ratio of surplus to premium revenue. 
Stop Loss:  
 
Oxford’s projection of the Stop Loss reimbursements is lower than the Department’s 
projection of the Stop Loss reimbursements because Oxford is projecting a decrease in 
the overall funding of the Stop Loss Pool while the Department is projecting no change in 
the overall funding of the Stop Loss Pool. The Department’s projection of Stop Loss 
PMPM for all companies is based on fixed Stop Loss Funds available at $19.6M 
separately for Standardized HMO Plans and Standardized POS Plans and projected 
membership. As a result, the Stop Loss PMPM of +$215.52 recommended by the 
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Department is higher than the Stop Loss PMPM of +$172.95 projected by Oxford and 
results in a decrease in the indicated rate actions for the Standardized HMO Plans and the 
Standardized POS Plans. 
 
Decision: 

Based on our review and analysis described above, we find that the requested increases 
are unreasonable.  The Department modifies the requested rates as summarized in the 
chart above.  

 


