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UnitedHealthcare Insurance Company

July 27, 2012

Important Health Insurance Rate Information

Thank you for allowing UnitedHealthcare Insurance Company of New York (NAIC# 60093) to bring you
quality health insurance. UnitedHealthcare works hard to offer valuable coverage and helpful customer
service.

Rates May Be Changing in 2013

We are notifying you of the 2013 proposed Medicare Supplement plan rates which will be submitted to your
state within ten days of the date of this letter. On the second page of this letter, please find a chart which
contains your current Medicare Supplement plans, the current monthly rate, and the proposed monthly rate
and rate change.

After we submit the proposed rates:

o We will provide 60 days advance written notice of any rate change. The new rates are for the
calendar year of 2013 and we’ve proposed to implement any rate change on April 1%, 2013.
«  We will send you billing information for your coverage as soon as rates have been finalized.

30 day Comment Period

This rate information will be posted on the New York Department of Financial Services website. The
Department’s website is: http://www.dfs.ny.gov. You may submit written comments or request additional
information on the proposed rates within 30 days of the rates being submitted. {You may contact
UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments may be sent to the
New York Department of Financial Services at the following address:

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

www.dfs.ny.gov

‘Or if ybU' prefer to email; please write to: PremiumRatelncreases@dfs.ny.gov

Supplemental and Personal Health

Plans insured by UnitedHealthcare
Insurance Company
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August 8, 2012

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

Good Morning:

| received notification from UnitedHealthcare that they are proposing to increase my
Medicare Supplement Plan premium rates.

One of the reasons stated on their website is that Medicare deductibles are expected to
be higher. Not that they are but they are expected to be higher. Does that mean that if
they are not higher they will reduce premiums? What is the expected increase in
deducibles they are planning for? Is it a secret?

| understand that health care costs increase everywhere. What | do not understand is
how they can send to the public vague and nebulous statements justifying their
increase.

They have not done badly as their stock has increased almost 24 percent in the last 12
months. Does that mean they are flush with money? They and other insurance
companies are supposed to be performing a service for the public good. Where does it
say that they can also have stock appreciation of over 20%?

| urge you to deny this rate increase application. Please feel free to contact me if you
would like to discuss this further. Thanks for your consideration.

incerel
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July 27,2012

Important Health Insurance Rate Information

Thank you for allowing UnitedHealthcare Insurance Company of New York (NAIC# 60093) to bring you
quality health insturance. UnitedHealthcare works hard to offer valuable coverage and helpful customer
service.

Rates May Be Changing in 2013

We are notifying you of the 2013 proposed Medicare Supplement plan rates which will be submitted to your
state within ten days of the date of this letter. On the second page of this letter, please find a chart which
contains your current Medicare Supplement plans, the current monthly rate, and the proposed monthly rate
and rate change.

After we submit the proposed rates:

. We will provide 60 days advance written notice of any rate change. The new rates are for the
calendar year of 2013 and we've proposed to implement any rate change on April 1%, 2013.
+  We will send you billing information for your coverage as soon as rates have been finalized.

30 day Comment Period

This rate information will be posted on the New York Department of Financial Services website. The
Department’s website is: http://www.dfs.ny.gov. You may submit written comments or request additional
infcrmation on'the proposed rates within 30 days of the rates-being submitted. (You may contact
UnitedHealthcare for the start and end dates of the 30 day comment period.) Comments may be sent to the
New York Department of Financial Services at the following address:

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commerce Plaza

Albany, NY 12257

www.dfs. ny gov

Y S n e gm "o~

o Orif you prefer to email, please write to: PremlumRatelncreases@dfs ny gov
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Written comments submitted to the Department will be posted on the Department's website with any
personal identifying information removed. If you submit written comments, you should include the
insurance company's name (UnitedHealthcare) in the comments.

We are requesting this rate change due to increased benefit costs ith the plan.

UnitedHealthcare has prepared a narrative summary that provides a more detailed, plain English
explanation of the reasons why it is seeking a premium adjustment which will be posted on our website
and the Department’s website. You may contact us:

* By postal mail at:

UnitedHealthcare
PO Box 1012
Montgomeryville, PA 18936-1012

+ By emall, at: aarphealthcareoptions@thehartford.com, or

* On-line at our website: UHCratesforNY.com. This site contains a summary of the reasons for the
rate adjustment. You can also find a chart of all of the proposed Medicare Supplement plan rates
for the plans in your area by entering your zip code

Please note: After the rate submission, the New York Department of Financial Services Superintendent
may approve, change, or disapprove the proposed rate adjustment.

For More Help
You can contact us for more information by calling customer service at 1-866-562-0923 (TTY: 711)
weekdays from 7 a.m. to 11 p.m. and Saturdays from @ a.m. to 5 p.m. Eastern Time. En Espafiol...
1-800-822-G246.
PATE INCREASE SHouLD NoT BE BASED oA
EXPECTATIONS  RATE WCREASE SHOULD BE peree -
Sincerely, MINED ©N ASTUAL INCREASED cosTS WHEN THE ) A&TUAu—f

o
% DCLR AND NoT oN CoMporeR air 15
AcrvARIAL GENENATED PROJEZTIBMNS - waar 7

THE é‘xptcr,q-;yaw Do Moz~ MATEPRJALIZE

Barbara McClatchy SET 4 REBATE S

Vice President, Member Experience
UnitedHealthcare Insurance Company

Thank you.

Member Name Plan Code Current Rate® Proposed Rate* Proposed % Change -
* Rates displayed below are monthly rates without discounts

F $250.75 $ 257.00 2.5%
F $250.75 $ 257.00 2.5%

175338 CS

UnitedHealthcare Insurance Company pays royalty fees to AARP for the use of its intellectual property, These fees are used
for the general purposes of AARP. AARP and its affiliates are not insurers. Insured by UnitedHealthcare insurance Company
{UnitedHealthcare Insurance Company of New York for New York residents).
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August 3, 2012

Health Bureau-Premium Rate Adjustments

New York State Department of Financial Services
One Commercial Plaza

Albany, New York 12257

To Whom It May Concern:

I am in receipt of the correspondence dated July 27, 2012 (a copy of which is
attached herein). As I understand, it is to inform me that as of April 1, 2013, my
insurance premiums may be increased due to increased benefit costs expected with the
plan.

I understand that the cost of living is increasing, but you should appreciate the
financial burdens that befall an elderly person on a fixed income. While I realize that the
proposed increase may seem miniscule in the grand scheme of things, given over time,
the overall cost is cumbersome :

How does the old adage go, ‘quid pro quo’ ~ what do I get for the extra
$6.00/month you are proposing? Will I see any noticeable benefits on my behalf? Or is it
that I will be paying more for the same coverage, at a higher rate, with nothing in return?
Being that I did not, and will not, be receiving any increases in my income; how am I to
pay both premiums, one for health and one for prescriptions (a copy of each is attached
herein), PLUS meet the deductible FIRST on prescriptions BEFORE they are even
covered under the prescription plan. Between the outrageous deductible on the
prescription coverage (even though a great deal of the prescribed medications aren’t even
covered), now the increase on the health coverage premium, mortgage payments, food,
electric (which is a necessity due to oxygen machine) — it’s a damned shame, that after
working all my better years that now my golden years, when I should be relaxing and
enjoying what life I have left; instead, I go to sleep worrying about bills that need to be
paid, and wake up each day trying to decide which bills to pay with little resources
available to me. I guess I can go hungry and homeless, but at least I’ll be healthy ?! It is
getting to the point where I can’t even pay to stay alive ! Go figure, I don’t even quahfy
for Social Services.




It is incomprehensible how we can bail out other countries, huge financial
institutions, and big companies: but can not do anything to help the little peons that
helped make this great country what it is today.

I remain,

VIA HARD COPY RETURN RECEIPT REQUESTED : 7011 0470 0000 6762 9008
Cc : Ms. Barbara McClatchy, UnitedHealthcare
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August 6, 2012 bk & i E’EVE@
AUG 09 2012
PO Box 1012 e SUREAL

United Healthcare

¥ DEEyes
Montgomeryville, PA 18936-1012 Pe.¥.C ORI

Re: 1IN
Gentlemen:

I received your notice of proposed rate increase for 2013 (copy enclosed).

If T am correct this will be the second rate increase in this year. As such I strongly
oppose the increase.

Also the letter states my current rate is $250.75 which I believe is incorrect. The
amount you directly deduct for my premium is $248.75. If I am correct please
adjust your records accordingly.

I would appreciate the courtesy of a reply.

Very truly yours,

_ Aol
NIG:bp

Enc.
cc: Health Bureau-Premium Rate Adjustments

Consultants-Appraisers - Replacement Specialists for Insurance Companies
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Rarbara McClatchy
Vice President, Member Experience
UnitedHealthcare Insurance Company -

RSNl
. . Y
Member Name Plan Code - Current Rate* " Proposed Rate* - P
* Rates displayed below are monthly rates without discounts o R W B N
. . G e
C 200.50 $ 205,76 ' 3?\0* 43 2.6%
I . s N1y Ny 20%
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UnitedHealthcare Insurance Compa#y pays royalty fees to AARP for the use of its intellectual property. These fees are used

for the general purposes of AARP. AARP and its affiliates are not insurers. Insured by UnitedHealthcare Insurance Company .
(UnitedHealthcare Insurance Company of New York for New York residents). )
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