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Health Bureau -- Premium Rate Adjustments &

New York State Dept. of Financial Services

- 25 Beaver Street
New York, NY 10004

Dear Sir/Madam:

United Healthcare/Oxford advised me in their July'16th letter that Oxfo'rd
Healthplans (NY) intends to file for a premium mcrease of 13.2% effective March
20, 2013.

Unless the Department of Financial Services rejects the Oxford request,
my premium will increase by $160.99 a month to $1380.61 ($16,567.32 a year).

This is an exorbitant premium for an mdrvrdual HMO plan, particularly in such
difficult economic times. The requested yearly premium would represent over four
trmes my 2011 income.

As my current premlum is already so high, | would be unmsured if it were not for the

- financial assistance from my parents, both of whom rely on social security and are

depleting their savings to meet expenses. .

| respectfully urgev you not to approve Oxford's request for an increase.
Thank you. |

Sincepel

Phone: |

¢c. Hon. Carelyn B. Maloney - US Congresswoman
Hon. Liz Krueger - NYState Senator
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Dear Healﬂ-. Bureau , N.v.c OFFICE

This correspondence and commerifary i5 regarding

O)('FDPJ He&H-L‘\ Flan; (NY) ’nC ancl -"Lle Ox'ﬁ)rc’ Incllv:c/ua_l
HMo and POS pre ducts,

My wife and | have been insured through Oxford Health Plans and United Health Insurance f.or
many yéar's as individual plan certificate holders and are currently insured under Oxford’s Husband/Wife
coverage. We are currently paying §.'L.Hq 8 46 a month for Oxford’s coverage which is by far the largest
component of our monthly budget. Year after year after year we have seen Oxford (and before them,
UnitedHealthcare, which ‘is their parent) receive double digit annual percentage increases in their rates
for the plan in which my wife and | participate.

| have recently receiVed the enclosed correspondence from UnitedHealthcare Oxford dated
Jd ULy 16 ) 2012 in which they are reguesting, yet again, another double digit percentage rate increase
for the plan in which my wife and | are members.

current annual increase requests and have found none. Since the year 2006, the percentage of yearly
increases in the US Consumer Price index (CP1) have never exceeded 4% and in 29/) was 3.2 % .
During this same period (Year 2006 and thereafter) the Healthcare
component of the CPI has not exceeded 4.4% annually and itwas 3 % | n 20//. '
. Despite these relatively modest cost increases, Oxford {UnitedHealthcare)
continues to submit, and have approved, outsized (double digit) percentage rate increases in the Plan to
which my' wife and | subscribe. These annual double digit percentage rate incféase;, which are

compounded annually, have become financially devastating to us.

Please note that | have searched for reasonable justification for the recent past annual and
|
|
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I+ should benoted That UnitedHealthcare (Oxford %
Parent)has reaped S”ea:r financial - benefit<. For The
year 201l and Throusk Ausus'r—]J 2012 UmTeJHeaHH
(Group, Inc.'s Cemmen sToc K (stock ticker S\Imbo}/UNH )
price has risen 19.897, or nearly foor Times The increasp
of The STa.nelarclg For's 500 (eFﬁI»Z..‘38°/o>. UNH's
net earnings have increased #./.Z Billien To ﬁ;g-"’f
Billion 1 n :]us'f Tweo years frrom 2.0 ©9 +o 2011 and over
F<popillion in JusT The year 201].0n = Fer*cen'fage

bas;fj “UNH 5 net earnings have Increased 287 in
5009 (vs. 2008 2 /% in 20105 2001 Yand 1%
I‘n Zo/[ (VS. 2_010}. As an 3an'Vio/ua.L Pc“cyl‘uolc]er‘/ 1'1'
}'\a.s become very,very O("'F‘FFCUL* 'f'o ‘Fund‘ ‘l’hese ;
ou‘!’.s}zeo/ annrva L increases in Sto<k price and UNH's

hetl earnings,

T have alse enclesed a correspendence from 'Uh:feJHealTh-
care Jdated 7/3lzeZz conTaining a decoment Hitled .
NNotice of Medical Less Ratio for your Health Plan . This
document states \\T}le A'F‘For-Jable_ Care Ac“" |‘3°\U'lr'e <
health insurers in the individual and small qrovp markels
To spend at Least 80 percent ofthe premivms They receive
on health care ser‘w'ce_s and activities to improve
health care quality (inThe Large grovp market, this ameit
s 8% Perce,rrr),TMs 's referred 1o as The Medrical

loss Ratio (MLR)T‘ULE .” TAu.s, premivms conTain a Cost

ComponenT Linked To “acTivities o improwe health care
ua.Ll"l‘\/", T his seems to provide insurers with +he ability

+, realize and o LLecate costs associated with such

metivi ties 1h a very SV bjective mannerts the pessible

detrimenT of In dividvals and sma‘LLsreopg,
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T"er-efore/l‘ believe That 'Reﬂul.a:l‘ors heed to review

T he ra‘f‘ionate)mef‘koJoLosy and aCCwnT;nﬁ Princifl,e:
vsed by insurers to calcolate and allecate
Costs associated with® actv,ties to J'nfiprove healTh
care Dtua.L;’f'y Y To Je"'er‘rm'nP. UJAB'Hner or no't' }nJ:V)'JuaLS
an d small qrovp marketarenet dis aJvan'f‘a_sea A)’
a.rE;Tr*a_ry or P’&"’“?’ry allecation (aSl:Ue,LL as

cost realizztion)eT such Cosls Ly Insurers
be‘Fore'c/e-f-ermo'm'ng rate Chanses.

My wife and i are older, middle class people who are not employed. Our life savings are being
rapidly drained by these"high yearly health care percentage rate increase requests and subsequent
approvals. ’

Kindly provide individual policyholders like my wife and | some relief by bringing the percentage
rate of premium increases in line with government-reported increases in health care costs and please
consider providing us some relief from prior year outsized premium increases. Your consideration and
favorable action, in regard to this matter, would be deeply appreciated. If you have any further
questions or need additional information, | can be contacted by telephone at _

Please note Thal my wife and L Aave""EV"e—""eA
2l Heatlh Care Insurance optionsavailable To
those 1h our CircomsTances n New York S'h:d-e
and can find ne other Fredr ams for which

we qualify at this Time

The encLoseJ 'Ccr‘r‘espnndenced
S tates that The commen
Augus I /6) 2072 .

+ 3:1“&& July /6, 20/
peried s Througl')

Respectfully,
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