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July 25,2012

James Carroll

Heatth Bureau

New York State Insurance Department
One Commerce Plaza

Albany, NY 12257

Re: CDPHP Member ID #_
Gentlemen:

{ wrote to you last year, and it seems my communication with you is becoming an annual event. | am writing to express my concern
about another rate change in my premium with CDPHP Healthy New York.

This rate increase is significant - 9.74% as of January 2, 2013. That’s an additional $29.92 per month, or $359.04 over a year, and the
amount represents several tanks of gas for my vehicle to travel for work, or fuel oil for my furnace to stay warm this winter.

As the sole proprietor of a woman-owned business enterprise, | am finding it increasingly difficuit to do business here in my home
state of New York. Even ift gave myseif a3to 4% standard cost of living raise, { can’t keep up w:th CDPHP

CDPHP tells me “these premium rate changes are necessary due to hanges in administrative exgenses, correctnon for Qast pricing,
and to cover expected increases in claim costs due to the expected change in medical and pharmacy trend.

Administrative expenses? ! doubt the customer service reps at CDPHP have received more than a 3 or 4% raise. Maybe
management needs to take a lesser increase.

Correction for past pricing? To the tune of 4.91% . What? They didn’t realize they weren’t gouging us enough a few years ago, so
they’re making up for lost time?

Cover expected increases due to expected change...."CDPHP expects to see....improvement in the economy.” Their crystal bali tells
them what, exactly? If the economy is going to improve, then they don’t need this rate increase.

Small business owners like me cannot survive here in New York State. Please don‘t make me move away to take my business
elsewhere. At least look into “correction for past pricing” - 4.91% is a goodly portion of this overall increase of 9.74%. Why do |
have to pay for their past mistakes if they didn’t budget accordingly.

Surviving as 3 small business owner in New York is challenging enough. Thank you for listening.

Very truly yours,

Sole Proprietor

cc: \Ahaﬂes Lovejoy, Health Bureau, New York State lnsuranoe Department B Beaver Street New York, NY 10()04
NYS Ofﬁce of the Attomey General ‘Heaith Care Bureau, The Capitol, Albanv, NY 12224- 0341
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Date: Monday, August 13,2012 7:22 AM
To: <PremiumRateIncreases@dfs.ny.gov>
Ce: G 255 mbly state.ny.us>; <Anastasiya.Savenkova@dfs.ny.gov>

Subject:  Healthy NY Premium Rate Increase
Mr. James Carroll

Health Bureau

New York State Insurance Department
One Commerce Plaza

Albany, NY 12257

Dear Mr. Carroll:

I am a Healthy New York subscriber through CDPHP.

I write today to comment upon the proposed
9.74% premium rate increase that CDPHP has
filed with NYSID announced for January 1, 2013.

Last year the increase was 9.9%.
In 2011 it was 11.1%

These double-digit increases amount to nearly 50%
in the last five years.

With the continuing weak economy, this inflationary increase places an additional financial burden
upon the lowest-income subscribers whom Healthy New York purports to serve.

The proposed increase for 2013 should be denied.

Sincerely,

Claverack, NY 12513

13 August 2012

cc: Charles Lovejoy, NYSID

8/13/2012






