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August  20, 2012 
 
Health Bureau‐Premium Rate Adjustments 
Department of Financial Services 
25 Beaver Street 
New York, New York 10004 
 
To Whom It May Concern:  

I received a letter dated August 1, 2012 from AETNA regarding a proposal for a rate increase in the year 

2013. My renewal date is September and AETNA is requesting a 7% increase in 2013 for an individual 

HMO policy, which is totally unfair. It is a tremendous expense on a monthly basis for the average 

person.  

The following charts illustrate how much AETNA has increased the insurance rates since 2006.  

Year 
Rate per 

Month as of 
Sept. increase 

Percentage 
increase 

2006  $663.20   20%

2007  $822.40   24%

2008  $958.00   16%

2009  $910.00   ‐5%

2010  $1,231.00   35%

2011  $1,261.00   2%

2012  $1,378.00   9.3%

PROJ 2013  $1,474.00   7%
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The increase from 2006 at $663.20 to the projected 2013 rate at $1474 is a 122% rate increase! 

 
You should find ways to reduce the costs instead of increasing it. 
 
How do you think that a 2013 increase at approximately 7% is affordable for people? If you do not make this insurance 
coverage affordable, how will people be able to have health insurance coverage, which is a necessity?  Please respond to
this letter. 
 
                                                                                         A Concerned AETNA Member, 
 
 
 
                                                                                  
                                                                                  
                                                                                  
                                                                                  
                                                   

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  
 

 

 

 

 
 

 

 



  
   

  

NYS Department of Financial Services  

08/04/2012 08:01 PM To PremiumRateIncreases@dfs.ny.gov

cc

Subject Prior Approval Submission

I object to quarterly 7% premium rate increase. Compounded it becomes a 31% increase by end of the year, Utterly untenable. Please help.  

08/08/2012 10:08 PM To PremiumRateIncreases@dfs.ny.gov

cc

Subject Aetna HMO Individual Advantage Plan Premium Increase



To Whom It May Concern, 
                   Recently the proposed increase to my Aetna HMO Individual Advantage Plan premium has come to my attention via 
Aetna's correspondence as required by law. As the opportunity was presented, I am offering my comments as an Aetna subscriber 

I earnestly implore that New York Department of Financial Services does NOT approve this 
rate increase of 7.0% as it will prove to become an additional hardship to my already taxed personnel budget. Prior to this proposed 
increase, I was considering placing my dependent daughter under Aetna's Health Program which would have, in itself, been a financial 
burden. Despite the fact that her health coverage is imperative as she is suffering from a long term health condition, if this increase is 
approved, I will not be able to even envision making ends meet with my fixed income. I appreciate your time and consideration in this 
matter. 
                                                                                                

NYS Department of Financial Services  

08/11/2012 12:03 PM To PremiumRateIncreases@dfs.ny.gov

cc

Subject Prior Approval Submission

Aetna has requested a 19.5% increase in my health insurance premium for 2013. I am unemployed and in my early This is a grave hardship. 
I am receiving no cost of living increase. I am POOR. Please do not approve such a hefty increase. Aetna has plenty of profits. Let's work to have 
single payer insurance, thank you

NYS Department of Financial Services  

08/11/2012 01:26 PM To PremiumRateIncreases@dfs.ny.gov



cc

Subject Prior Approval Submission

I am at the end of my rope. I cannot sustain the constant premium increases which have taken my health insurance costs to over $1419/month 
(which equals $350/week!) As an individual subscriber, I have watched as for-profit companies like Aetna raise my rates, fight me for generic 
drug approvals, deny coverage for an assistant eye surgeon, require constant referrals for every specialist visit (that do nothing but interfere with 
getting necessary medical care and are a procedural hassle for every doctor. Referrals only serve to make the process a cumbersome bureaucratic 
obstacle course, one in which the primary doctor plays no real part except to field and approve every request. My benefits have never increased, 
they have only been restricted, particularly Rx drugs, as more and more medicines are proscribed against by the formularies. As costs continue 
out of control, why aren't the for-profit giant insurers and their shareholders asked to SHARE more of the burden? Why should they get rich off 
of the misfortune of others? Nobody asks to get sick! Doctors have been forced to bill crazy rates, knowing that they will only be reimbursed a 
fraction of that amount, while the insurers make record profits. At the end of July, I got a letter from Aetna saying they had applied for and 
received approval for a 12.5% rate increase which they will apply to my premiums on October 1,2012. Then on August 1, I got another letter 
saying Aetna is seeking to raise these same premiums AGAIN in 2013 by another 7%! WHAT ARE PEOPLE SUPPOSED TO DO? Aetna's 
Answer: "Shop around." Well, I never chose Aetna in the first place. They acquired me when they bought up New York Life. Do they really 
think there is a marketplace with real choice? Subscribers like myself can no longer sustain these outsized premium increases. Period.

 

08/11/2012 08:12 PM To "PremiumRateIncreases@dfs.ny.gov" <PremiumRateIncreases@dfs.ny.gov>

cc

Subject Aetna



NYS Department of Financial Services  

08/12/2012 02:46 PM To PremiumRateIncreases@dfs.ny.gov

cc

Subject Prior Approval Submission

If Aetna gets the rate increase they are asking for my medical insurance will cost me $1389.00 per month. In 2010 I was paying $870.00 per 
month, that is an increase of approximately 60% in 3 years. I am on a fixed income and can not sustain these increases, eventually I will have to 
drop my insurance. It is a struggle each month paying the current premium of $1299.00. I can understand the need for small increases but my 



income doesn't increase at the same rate and I don't think I should be penalized every year for people who do not want to pay for coverage and 
are covered for nothing if they have a medical situation. 

 

08/13/2012 03:07 PM To <premiumrateincreases@dfs.ny.gov>

cc

Subject A Complaint about the Aetna Notice or Proposed Rate Increase, 

 
 

 
August 14, 2012
 
Health Bureau-Premium Rate Adjustments
Department of Financial Services
25 Beaver Street
New York, New York 10004
 

To Whom It May Concern:
 

, wish to complain about the Aetna Notice or Proposed Rate Increase, my member  
and the Group number is:  
 
Please be advised that I have received notice of Aetna's request for a 7.6% increase in both medical and pharmacy premiums. I am 
requesting that this large increase be declined.  I can’t afford an increase of this magnitude and I can't afford to contribute
any additional money to their insurance costs.  In the current state of our economy a request for this large of a premium increase is 
absurd.



 
I am paying for my for my own New York Individual Advantage HMO policy which is costing my $1,262.00 per month.  This is a 
large piece of my monthly income already and I’m unable to pay my monthly bills.  If Aetna wants more money then Aetna should 
charge the larger company not other like me in which I’m paying 100 % of my own monthly premium.
 
Please deny Aetna’s request.
 
I look forward to hearing from you as soon as possible to resolve this problem.  I may be contacted at the above address and phone 
number.
 

 

08/14/2012 04:13 PM To premiumrateincreases@dfs.ny.gov

cc

Subject AETNA rate Increase

Hello my name is and I am an HMO AETNA policy holder.  Please do not approve their rate increase.  This will be 
the second year in a row that they will have such a large increase.  I can barely afford my premiums now let alone another increase.  
We need try make health insurance more affordable for the middle class not give it all away to people that make under $20,000.00 and are not 
legal citiizens.  I will probably lose my health insurance if I cannot afford this increase and I have serious health issues.  I am a hard working tax 
paying American citizen, there must be a better solution to all of this instead of increasing my premiums.

Thank you for your consideration.

08/20/2012 02:06 PM To PremiumRateIncreases@dfs.ny.gov

cc

Subject Comment on Aetna's rate filing application



Health Bureau - Premium Rate Adjustment 
Department of Financial Services 
25, Beaver Street 
NEW YORK, NY 10004 
Gentlemen 
                                  Re.: 
                                       Comments on Aetna request for a rate increase 
I believe that the proposed AETNA new Rate Increase of a 7% is out of proportion both with the 
present economic situation and with the income of the insured since wages and pensions have 
been falling behind the rate of inflation. 
It was only last year that you approved a 6.1 % rate increase that caused my premium  
skyrocketing to $ 2,050.00 monthly. 
I am what they call a grandfathered policyholder, I am and the new proposed increase 
will amount to $ 140.00 monthly, bringing the premium to $ 2,190.00 monthly. We cannot 
meet this extra burden, we will be unable to pay. 
My husband has no insurance and no medicare and cannot afford one since the amount he pays 
for me is more than half the amount of his pension. My S.S. Pension amounts to $ 114.00 
monthly and I don't have medicare either. 
I think mine is not an isolated case. Statistics show that a high percentage of Americans have no 
medicare and many not even a private insurance like me. 
Please, consider thoroughly the situation of the Seniors before granting the increase. 
Thanks for your attention. 

08/22/2012 12:03 PM To PremiumRateIncreases@dfs.ny.gov

cc

Subject Aetna's request for approval of a rate increase

To Whom it May concern,

I am covered under the Aetna HMO Individual Advantage Plan, offered by Aetna Health, Inc.  I just received a letter from them stating that they 
had asked the New York Department of Financial Services to approve a rate increase yet again.



I am extremely against any rate increase, especially the percentage of the rate increase each year.  In 2006, my rate was $670.60.  In 2007 I paid 
$811, in 2008 - $937, in 2010 - the rate was $1204, in 2011, it was $1261 and I am currently paying $1338 a month.  In 6 years the rate has 
increased by almost 100%!  

It just seems so excessive.  I am self employed and therefore pay for my own health insurance.  I am only working very part time at the moment, 
and paying this huge amount for health coverage each month is eating away at my savings.

I hope you will consider this, as well as the concerns of other New Yorkers and other citizens who are in similar circumstances to mine.

Thank you for your consideration,



 
 
 
 

August 9, 2012 
 
 
 
 
Health Bureau-Premium Rate Adjustments 
Department of Financial Services 
25 Beaver Street 
New York, NY 10004 
 
Dear Department of Financial Services, 
 

I am covered by Aetna HMO Individual Advantage Plan offered by Aetna Health, Inc.  I 
just received a letter from Aetna announcing another rate increase of 7%, raising my monthly 
premium to approximately $1,349.27, starting November 1st when my plan is renewed.  

 
In October 2008, my monthly rate was $834.  This is a difference of $515.27 dollars.  

That’s more than a 61% total increase in four years.  From November 2008 to November 2010, the 
monthly rate was up $280, a 33% increase in just two years. 

 
I was told that these rate increases are approved by the State of New York.  Is that right? 

 
Granted it went up in smaller increments, but in four years my annual cost for health 

insurance is up over fifty percent: 
 

2008-2009   From $834 to $981, approx. annual increase 17.6% increase 
2009-2010   From $981 to $1,171, approx 19.35% increase 
2010-2011   From $1,171 to $1,261, approx 7.686% increase 
2011-2012   From $1,261 to $1,349.27 approx. 7% increase 

 
Are Aetna's costs up 15.25% annually?  Are medical costs rising 61% in four years?  My 

girlfriend is a M.D. and neither her salary nor her fees are up 50%.  Are 50% more people sick?  
Are people spending 50% more in health care?  I don’t think so.  What possibly justifies these 
continued increases? 
 

It's not inflation.  What is this extra money paying for?  Is Aetna so poorly run that they 
cannot run their business and future costs within their profit margin?   

 
Each year, Aetna receives billions in payments.  My payments help pay for someone else’s 

care now.  Isn’t that the whole point of insurance?  We’re sharing risk.  In the future someone else’s 
payment will help pay for my care, if I need it.  Either insurance is spreading risk amongst a 
population or it is simply a Ponzi scheme and we should let everyone fend for themselves.   

 
Right now I can’t tell what Aetna is doing with all the money they receive annually from 

their premiums, approx. 33 billion dollars in revenue.  How many people will the $1,059.24 annual  
 



 

increase impact in New York State?   
 
Are all of Aetna’s policies going up equally or just individual HMOs?  Why are the self-

employed discriminated against?  Who approves these rate increases? 
 

I am self-employed; I cannot be without health insurance.  I earn too much for the Healthy 
NY programs.  There is little competition for Aetna since the other insurance companies charge 
about the same.  There is no consumer pressure on Aetna or other insurance companies to keep 
rates down since we cannot choose not to be sick or not to buy health insurance.  They have 
guaranteed customer demand and base.  And so they can keep increasing rates.  

 
Who can help with this situation?  Will the new health law address this problem? 

 
My contact information is listed below.  Could you please tell me where I could send 

additional complaint letters?  What else can we do about this on going highway robbery? 
 

Thank you very much for your help with this matter. 
 

Sincerely, 
 
 
 
 

 
 
PS 

Pardon me if there are any errors in the math, but the point remains the same:  Aetna has 
immense revenues, they should be able to run their health care insurance within those limits, not 
simply ask for increases anytime they need more revenue. 




